
Welcome to  
EF English Live



50
YEARS OF  
TEACHING EXPERIENCE

98%

100%

OF STUDENTS  
WOULD RECOMMEND

CERTIF IED

2,000+
ONLINE TEACHERS,
AVAILABLE 24/7on becoming a part of the world’s most innovative online 

English school. We’re happy to welcome you as the newest 
member of our global learning community. 

This guide is your introduction to your online English course. 
Our teachers are looking forward to meeting you in the 
classroom soon.

Congratulations



Contents

03 Getting started

07 Exploring the school

14  Your online course & classroom

22 Learning on the go

25 Tracking your progress

28 Learning together: Refer a friend

29 Account settings & payment information

32 Live support



Getting started

04 Logging in

05 Technical requirements

06 The enrolment process

Logging in

Enter your email address and password and you’re 
ready to learn. To log in to your course, go to:  
http://englishlive.ef.com/login 

http://englishlive.ef.com/login 
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Technical
requirements

To take full advantage of all of the features of EF English Live, we 
recommend that your PC or laptop should meet the following technical 
requirements:

 - Adobe Flash requires you to allow access to your camera and    
 microphone. We need it for video and audio exercises.
 - A healthy internet connection and web browser

Not sure if your computer meets the requirements? Before you enter 
the online classroom, you’ll be prompted to complete a tech check. 
We’ll guide you through the correct settings and provide links to 
download any additional software or plugins you might need.

To use the EF English Live App for iOS or Android, you’ll need:

Apple users require iOS 7.1 or later. Compatible with iPhone, iPad, 
and iPod touch Android users require 4.1 and up (EF English Live app 
+ Adobe Connect Mobile must be downloaded from Google Play or 
Apple Store depending on the terminal used by the student). 

Have questions or need help?  
See how you can get in touch  
with a Study Advisor on page 32.
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Getting started

The  
enrolment 
process

When you first log in to EF English Live, we’ll ask you a few questions 
about your motivation for learning English, current language level, and 
the time you have available each week to study.

Be honest we’ll use this information to create a personalised Study 
Plan to help you progress through your course and reach your English 
fluency goals.

English placement test
Not sure of your current English level? We can help.

Click to take our 20 minute English placement test and we’ll show 
you the right level to start at, based on your current English grammar, 
listening and reading skills.
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Exploring the school

Tip: The best way to familiarise 
yourself with your new school is to 
explore it. You’ll find tutorial videos, 
useful study tools, and even Live 
Help if you need it.

Exploring 
the school

Overview
EF English Live is proud to offer today’s most flexible and effective 
online English school, combining innovative self-study lessons with 
supportive and qualified online English teachers.  

Our school is divided into two key sections: Course and Classroom. 

In the Course section, you can access all of your self-directed online 
lessons. In the Classroom section, you can learn with the help of 
our expert teachers through Live Group Classes and Live Private 
Classes. 

We’ll start by introducing you to the structure of the school and the 
tools that will help you progress through your self-study lessons. 
To find out more about learning with our teachers in the Online 
Classroom, skip to page 15.
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Exploring the school

Your Course Study Plan
Based on the information you provided during the 
enrolment process, you’ll be all set to begin your 
English course at the level and study pace that’s 
right for you.

We’ll set up a Study Plan to help you progress 
through each course lesson step-by-step. Your 
personalised study sequence can be seen at the top 
of your home screen, or can be found by clicking 
Current Course. 

Tip: You can always navigate 
back to your homepage by 
clicking the EF English Live logo.

Goal Date

A target goal date is set based on the amount of  
time you said you have available each week to 
study. This is here to keep you motivated and on 
track with your studies. 

Each time you log in, you’ll be able to see your 
progress.  Don’t worry if you fall behind—it’s simple 
to reset your Study Plan with a new goal date.

We know that sometimes you might need an extra 
nudge to keep motivated. We’ll be in touch with 
helpful email messages to track your progress and 
remind you when your next goal date is coming up. 
If you want to opt out of these messages, simply 
change your notification settings.
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Exploring the school

Changing your course or level
To make real progress with your English, it’s 
important to study at the level that’s right for you. 
If you feel that your current course level is too 
challenging or not challenging enough, it’s easy to 
select a different level by clicking Change Course 
on your Current Course page. You can also select 
Change Course from the top navigation bar. 

Here you will see an overview of each of the 16 
levels within our school, allowing you to choose the 
one best suited to you. If you are studying at level 
6 or above, you can also choose to take one of our 
Specialised English courses, such as Business or 
Travel English. 

End of level test

After you have completed all of the lessons in 
each unit of your current level, you will complete 
a comprehensive end of level test to demonstrate 
your mastery of the new English skills you have 
learned. End of level tests take around 40 minutes to 
complete, so be sure to allow yourself enough time 
to do your best.

Once you successfully complete the test, you’ll not 
only progress to the next level of EF English Live, 
you’ll also receive an official certificate to prove 
your proficiency.
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Exploring the school

Specialised 
courses

Along with our 16 levels of General English, we also offer additional 
courses to help you learn the specialised English vocabulary and skills 
you’ll need in the workplace, on your travels, or to succeed on an 
internationally - recognized English exam.

To select one of our Specialised English Courses, click Change 
Course on your Current Course page, or select it from the top 
navigation bar.

Choose from:

Business English
Learn to communicate 
professionally in any English-
speaking workplace.

Industry-specific English
Learn to perform key tasks in 
English for the medical, legal, IT, 
hospitality, automotive, finance 
industries and more.

Travel English
Learn how to communicate clearly 
in airports, hotels and tourist  
locations across the world. 

TOEFL & TOEIC Preparation
Prepare for these globally - 
recognized English exams with 
practice tests and targeted study.
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Exploring the school

Study Tools The innovative EF English Live App for iOS and Android is our most 
flexible and effective learning tool to support your English studies. 

However, if you’re looking for extra vocabulary practice or you want to 
focus on a particular English skill, we have several helpful study tools 
to complement your course. You’ll find these in Apps & Tools, under 
Course in the top navigation.

Popular study tools include:

Flashcards
The Flashcards tool helps you to organize, review and practice new 
words, and track your results. Use the words from each unit, or 
collect your own.

Grammar Guide
The Grammar Guide is a comprehensive list of useful English 
grammar terms. Click on a term to see explanations, rules and 
examples.

Grammar lab
Need some extra practice with your English grammar? In the 
Grammar Lab, you can review key grammar points and do activities 
to test your understanding.

Pronunciation lab
The Pronunciation Lab is a great way to study the different sounds 
of spoken English. Use it to compare British and American English, 
and practice your own pronunciation using sound samples in the lab.

Translator
The Translator is a dictionary that translates English entries into your 
language. It uses the Oxford Advanced Learner Dictionary and is a 
handy tool to guide you as you encounter new English words.

Tip: For a detailed overview of 
how Private Classes work, watch 
the introductory video on your 
homepage.
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Exploring the school

Tip: You can find even more English learning 
resources including fun quizzes, language 
guides and useful study advice on our website 
at: http://englishlive.ef.com/en-gb/resources/

Set aside dedicated study time each week for your online course 
lessons, and use your Study Plan to keep yourself on track and 
focused on your next target goal date.
You’ll be amazed by how quickly your English will improve if you 
commit to studying consistently. 

EF English Live Study Tip: 
Consistency is key.

Study Tools:
Other Resources

You’ll also find additional resources to complement your studies, 
including:

Free Daily Lesson
Each Daily Lesson includes a short video and language activities 
designed to boost your English skills. 

EF English Live blog
Get instant access to thousands of articles providing study tips, useful 
vocabulary and news to help you improve your English.

Assessment test
Curious to see how far your English has come? Complete our 
20-minute assessment test to determine your current English level in 
reading, grammar and listening.

http://englishlive.ef.com/en-gb/resources/
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Your online course & classroom

Your Online 
Courseware

Online Courseware
We understand that learning a new language can be overwhelming.  
That’s why our online course lessons break it down for you, step by step.

Steps, lessons, units & levels
The 16 levels of our General English course are divided into 
manageable units, each organised around a useful theme. There are six 
self-study units in each level. 

Each unit is further broken down into four lessons on different topics  
related to the unit’s theme. You can see the topic of each lesson in 
your Study Plan sequence.
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Your online course & classroom

Skill-building activities

As you progress through each step in your 
lessons, you’ll practice your new English 
vocabulary and grammar skills through a variety of 
listening, reading, writing and speaking activities. 

You can see how many activities you need to 
complete for each step in the progress bar at the 
top right of your screen.

Each interactive skill-building activity is designed 
to reinforce the language.

Within each lesson is a series of short steps, each 
designed to teach you valuable new vocabulary 
or language skills. It only takes a few minutes to 
complete a step. 
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Your online course & classroom

English Expressions example

Listening example
These fun, interactive activities often feature 
video-based lessons, allowing you to hear natural, 
spoken English in context.

Writing example
For each written exercise you complete, you’ll 
receive feedback from a certified English teacher 
with personalised tips to help you perfect your 
written English. Teacher feedback can be found in 
your Progress Report.

Speaking example 
Your speaking exercises use our Advanced 
Speech Recognition software (ASR) to help you 
practice and perfect your pronunciation, without 
the fear of making a mistake. All you’ll need is a 
working microphone.
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Your online course & classroom

To check your bookings, attend 
your class, or cancel a class, 
click on Current Bookings 
under Classroom in the top 
navigation. To cancel a class you 
have booked, click on edit, then 
delete.

Tip: For a detailed overview of how 
Private Classes work, watch the 
introductory video on your homepage.

Live 
teacher-led 
classes

Once you’ve gotten familiar with the school and your online course 
lessons, it’s time to take your first live online class. 

Learning with our certified English teachers is the best way to put the 
English skills you’ve learned into practice and improve your listening 
and speaking with expert guidance. 

Private Classes
If your EF English Live package includes Private Classes, one will be 
built into your study sequence and correspond with what you have 
been learning in your course lessons. 

For extra one-to-one practice with a teacher, you can book additional 
40-minute Private Classes from your homepage or in the top navigation 
bar under Classroom.

To speak in the class, click to raise your hand. You can also use the 
chat box function to speak to your teacher. Your teacher will tailor the 
lesson to your level and goal, to make sure you get the most out of 
your session with them. 

After class, you’ll receive personalised feedback from your teacher 
within 48 hours. To see your feedback, click Progress under Course 
in the top navigation.

Booking a Private Class
Private Classes must be booked at least 24 hours in advance. By 
clicking Book a Private Class, you’ll be able to select the class time 
that best suits you. You can also look for available class times with 
a specific teacher.  Remember to make sure that you have set the 
correct time zone.

When booking your class, you’ll also have the option to choose the 
topic you’d like to cover in class.
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Your online course & classroom

Tip: If you want to see what the 
classroom looks like and try all the 
functions before meeting your teacher 
and other students, click on Test 
Classroom for a quick tutorial. This is 
a great way to make sure your audio 
and mic is working properly.

Live Group Classes
Each unit of your course has a Group Conversation Class built into 
your study sequence, but you are welcome to take a Conversation 
Class whenever you’d like. You can access Conversation Classes 
from your homepage, or in the top navigation under Classroom. No 
preparation or booking is required. 

Classes last 45 minutes and are available every half hour, 24 hours a 
day. If this is your first time in the classroom, you’ll be prompted to do 
a tech check to ensure your headphones and microphone are working 
correctly.

Once you enter the online classroom, your teacher’s presentation will 
be visible on your screen. Along the left-hand side of the screen, you’ll 
be able to see the names of the other students who have also joined 
the class. Class sizes are small, so you will have plenty of opportunity 
to listen and speak.
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Your online course & classroom

To speak in class, click the icon to raise your hand. Your teacher will 
call on you to respond, allowing you to click the microphone icon and 
speak. Once you are finished, click the microphone again to allow the next 
student to speak. You can also use the chat box to type messages to 
your teacher and other students in class.

Within 48 hours after class, your teacher will send personalised feedback 
on how well you did, along with tips for improvement. You can see this 
feedback in your Progress Report.

Weekly class schedule

Each day of the week, there will be a useful new topic for Live Group 
Classes. Today’s class topic will be posted before you enter the 
classroom. To view upcoming class topics, click View Class Schedule 
on your homepage.
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Your online course & classroom

Curious to put your English speaking skills to the test? 

WIth our 25-minute Oral Fluency Test, you’ll be interviewed online by 
a certified English teacher who will evaluate the fluency and accuracy 
of your spoken English. At the end, you’ll receive a detailed report in 
your Progress, so you can gauge your current skills and see how you 
can improve.

You’ll find the option to book an Oral Fluency Test under Classroom 
in the top navigation. If your package doesn’t include an Oral Fluency 
Test, you will have the option to purchase test coupons here too.

Oral Fluency 
Test with 
a certified 
teacher

Our online classroom is a friendly, low-pressure environment for 
you to practice your new English skills. Mistakes are a fundamental 
part of the learning process, and you can learn from other students 
who are in the same position as you.

Our teachers will always be available to give you tips, correct any 
grammatical or pronunciation errors, and guide you on the path to 
English confidence.

EF English Live Study Tip:  
Don’t be afraid to  
make mistakes. 
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Learning on the go

Tip: You can change the language of 
your course navigation by selecting 
the black menu at the bottom of the 
school. Looking for a challenge? Try 
setting it to English.

Learning  
on the go

EF English Live for Tablet and Mobile
Our school is also available on your mobile phone and tablet. 
Download the EF English Live App for free to continue your course 
from any device. Our short interactive learning activities are perfect for 
completing on the go, even without access to the internet. 

Available from the Apple Store and Google Play. 

Mobile-friendly lessons
Each language activity will be presented in easy to use, touch-screen 
format, making learning on the go with EF English Live fun and mobile-
friendly. 

Downloading lessons & syncing your progress
The EF English Live app for Apple and Android works with and without  
an internet connection. When you’re online, your progress is 
automatically synced across your devices. 

To continue your lessons without an internet connection, simply touch 
the cloud icon to download lessons straight to your mobile or tablet. 
Your progress will be saved, and the next time you have wi-fi or data 
connectivity, your completed lessons will be synced across your 
devices.

https://itunes.apple.com/gb/app/ef-english-live-for-ipad/id575157872?mt=8
https://play.google.com/store/apps/details?id=com.ef.efekta.englishtown&hl=en_GB
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Learning on the go

Other EF English-learning apps
As an EF English Live Student, you’ll also enjoy free access to EF’s 
other great language learning-apps:

EF English Bite
Supplement your lessons and boost your English vocabulary each  
day with “bite-sized” lessons from EF English Bite. Every day, you’ll 
learn a useful English phrase and practice it  until you can use it like  
a native speaker.

Available on iPhone and Android. 

EF Mentor: Words
Memorize tricky English words and idiomatic phrases with this handy 
app. EF Mentor: Words is the perfect supplement to your EF English 
Live course, allowing you to get extra vocabulary practice in between 
lessons. Search the Oxford English Learner’s Dictionary for the English 
words you want to master, or add in words from your recent lessons.

Available on iPhone and Android. 

https://itunes.apple.com/us/app/ef-english-bite-5-minute-english/id967731185?mt=8
https://play.google.com/store/apps/details?id=com.ef.bite&hl=en_GB
https://itunes.apple.com/gb/app/ef-mentor-words/id928429152?mt=8
https://play.google.com/store/apps/details?id=com.ef.mentorapp&hl=en_GB
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Tracking your progress

The EF English Live Learning Guarantee
If you complete all of the activities in your Study Plan sequence, and 
at least one teacher-led Conversation Class per week, we guarantee 
you will progress at least one full EF English Live level within 6 months. 

If you don’t, we’ll provide you with free unlimited access to our online 
course lessons for an additional 6 months to help you reach your goal. 

Your Progress Report
We make it simple for you to see your English learning progress. Each 
time you log in, you’ll see a snapshot of where you currently are in your 
Study Plan for this unit. 

For a more detailed look at your overall course progress, click on 
Progress from the top navigation. You’ll find this under Course.

Your Progress Report is broken down into three categories: General 
English, Special Interest Courses and Teacher Feedback. 

General English Progress Report
This is your primary course progress report, showing every lesson 
you have completed in each unit of each level of EF English Live. You 
can also see how many more lessons and units you need to complete 
before progressing to the next level. 

Special Interest Courses
This tab keeps track of your progress in any of the Specialised 
English Courses you have taken, such as Business English or  
Travel English. 

Tracking  
your progress
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Tracking your progress

Tip: Each time you pass successfully 
a step of EF English Live, you 
can also share your success on 
Facebook.

Teacher Feedback
Here you’ll find personalised feedback from your teachers, for live 
classes as well as any writing activities or Oral Fluency Tests you 
have completed. Feedback should generally be available within 48 
hours of completing the class, writing activity, or test.

Level Certificates
For each of the 16 Levels of EF English Live you successfully 
complete by scoring at least 70% on your end of level test, you will be 
able to download a Level Certificate to prove your proficiency. 

Because English is a global language, we understand the importance 
of ensuring your language skills meet global standards. That’s why 
we’ve aligned the 16 levels of our online course with the internationally-
recognised language standards set by the Common European 
Framework of Reference (CEFR) for English levels A1 to C2. Your 
EF English Live Level Certificate will reflect your CEFR fluency level, 
making it easy to demonstrate your English skills to universities and 
employers worldwide.

For our Business English course, you will also receive a certificate 
when you complete all the three units of the same level (for example, if 
you complete Meetings I, II and III).

Click View Certificate to see and print each certificate you’ve earned.

Sharing your results on LinkedIn
Once you receive your end of level test results, you can easily share 
your new certification on LinkedIn with two simple clicks.
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Learning together: Refer a friend

The best way to boost your motivation and see your own progress is by putting 
your new English language skills to use in everyday situations. 

Why not practice speaking over coffee with a friend, challenge yourself 
to read the newspaper online in English, or watch your favorite American 
film—without subtitles? 

You may surprise yourself with how much you really know.

EF English Live Study Tip: 
Get real-world practice.

Learning 
together:
Refer a friend

Behind our school is the belief that learning online doesn’t mean 
learning alone. Along with our expert teachers, you can meet hundreds of 
other English learners just like you in your Live Group Classes. 

You can also ask your friends to learn with you. By referring a friend to 
join EF English Live, you’ll both enjoy a free month of online lessons to 
improve your English together.

There’s no limit
You can invite as many friends as you’d like. For each friend who joins, 
you’ll receive another month of your course, free, as our way of saying 
thank you for helping us to grow our online learning community.

Simply click Refer a Friend under your Profile and enter the email 
addresses of the friends you would like to invite to join you.
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Account settings & payment information

Tip: You can change the language of 
your course navigation by selecting 
the black menu at the bottom of the 
school. Looking for a challenge?  
Try setting it to English.

Account  
settings  
& payment 
information

Your account settings
Clicking your profile photo in the upper right corner of the school 
will allow you to navigate to your Account Settings. If you’ve not yet 
added a profile photo, you easily can upload one here, or by selecting 
Your Profile. 

Changing your personal details
To update your personal details, contact information, or change your 
password, select the Personal details tab. 

Changing your notification & privacy settings
When you start your course, you will automatically be signed-up 
to receive email communication to support your studies, including 
motivational messages to keep you on track with your Study Plan. If for 
any reason you don’t wish to receive these emails, it’s easy to change 
your notification settings by clicking the Email & notifications tab. 

Click the Privacy Settings tab to manage the visibility of your EF 
English Live profile to other students.
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Account settings & payment information

Billing 
Information

For a more detailed breakdown of your course features, along with 
information on your course subscription fee and next payment date,  
select the Billing & features tab. 

Updating your payment details
If you need to update your credit card or billing information, you’ll find 
the option to securely Update Payment at the bottom right of Your 
Account tab. If your account was created with a different payment 
method, we recommend you to Email us through the option Support on 
the top section of the school page after your Login, then please make 
sure to choose the Reason “Payment” and select the subcategory that 
suits your needs.

Cancelling your account
In case you’ve an automatically monthly renewal subscription without 
permanency conditions, you may cancel any time by visiting your 
account status on the My Course page, after logging in the school or 
contact us by Live Chat or Email us through the option Support on 
the top section of the school page, then please make sure to chose the 
Reason “Request to cancel” and select the subcategory that suits your 
needs. If you’ve Premium subscription with permanency conditions, 
we recommend you to call us using your market contact (check your 
EF English Live local webpage) so we can provide a quick orientation 
to your request needs, or alternatively, send us your enquiry by Live 
Chat or Email us through the option Support on the top section of the 
school page, then please make sure to chose the Reason “Request to 
cancel” and select the subcategory that suits your needs.

Have questions or need help?
Find out how to contact our team on the next page.
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Live Support

Live 
support

Click to chat with a Study Advisor.
Along with our fully-qualified online English teachers, you’ll also have 
the full support of our knowledgeable team of Study Advisors. Have 
questions or need help? Simply select Live Help under Support in the 
top navigation.

If you’re online at the right time, you’ll be connected directly to a live 
online chat with one of our helpful Study Advisors.

Contact us
If a Study Advisor isn’t immediately available to chat online, you can 
always send us an email and we’ll get back to you within 24 hours. 
Select Email Us under Support.

You can also call us any time on +44 (0)20 3318 2529.

Help center
On the next page, you will find answers to some common questions 
that new students have. You can also find comprehensive answers to 
hundreds more questions by clicking the Help Center under Support. 
Here you can watch video tutorials and search for topics related to 
your query.

http://englishlive.ef.com/customerservice/contactus/inschool

