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Legal Documents

The following legal documents relate to Smarsh’s products and services, including terms and
conditions, service descriptions and acceptable use policy.

Connected Archive

e General Terms

e Service Specific Terms

e Service Level Agreement

e Acceptable Use Policy

e Service Descriptions

Connected Capture

e General Terms

e Service Specific Terms

e Acceptable Use Policy

e Service Descriptions

e Support & Service Levels

Federal Archive


https://www.smarsh.com/legal/ServiceAgreement
https://www.smarsh.com/legal/SSTProfessionalCloud
https://www.smarsh.com/legal/ConnectedArchiveSLA
https://www.smarsh.com/legal/AUP
https://www.smarsh.com/legal/ServiceDescriptions
https://www.smarsh.com/legal/ServiceAgreement
https://www.smarsh.com/legal/SSTConnectedCapture
https://www.smarsh.com/legal/AUP
https://www.smarsh.com/legal/ServiceDescriptions
https://www.smarsh.com/legal/SupportServiceLevels

e General Terms

e Service Specific Terms

e Support & Service Levels

Premium Channels

e Service Specific Terms - Mobile Channels

e Service Specific Terms — Twitter

Web Archive

e General Terms

» Service Specific Terms

e Service Level Agreement

* Acceptable Use Policy

e Service Descriptions

Business Solutions

e General Terms

e Service Specific Terms

* Email Hosting Service Level Agreement

e Acceptable Use Policy



https://www.smarsh.com/legal/ServiceAgreement
https://www.smarsh.com/legal/SSTFederalArchive
https://www.smarsh.com/legal/FederalArchiveSLA
https://www.smarsh.com/legal/SSTMobileChannels
https://www.smarsh.com/legal/SSTTwitter
https://www.smarsh.com/legal/ServiceAgreement
https://www.smarsh.com/legal/SSTWebArchive
https://www.smarsh.com/legal/WebArchiveSLA
https://www.smarsh.com/legal/AUP
https://www.smarsh.com/legal/ServiceDescriptions
https://www.smarsh.com/legal/ServiceAgreement
https://www.smarsh.com/legal/SSTBusinessSolutions
https://www.smarsh.com/legal/EmailHostingSLA
https://www.smarsh.com/legal/AUP

e Service Descriptions

CellTrust

e General Terms

Service Specific Terms

Service Level Agreement

Acceptable Use Policy

SL2 App

SL.2 App for Apple

SL.2 Server

Nuclei

e General Terms

e Service Specific Terms

Umony

e General Terms

e Service Specific Terms

NextRequest


https://www.smarsh.com/legal/ServiceDescriptions
https://www.smarsh.com/legal/ServiceAgreement
https://www.smarsh.com/legal/SSTCellTrustSL2
https://www.smarsh.com/legal/CellTrustSLA
https://www.smarsh.com/legal/AUP
https://www.smarsh.com/legal/SL2Terms
https://www.smarsh.com/legal/SL2Terms-Apple
https://www.smarsh.com/legal/SL2-Server
https://www.smarsh.com/legal/ServiceAgreement
https://www.smarsh.com/legal/Nuclei
https://www.smarsh.com/legal/ServiceAgreement
https://www.smarsh.com/legal/Umony

e General Terms

e Service Specific Terms

Smarsh University

e Service Specific Terms

Data Security & Privacy

e Smarsh Subprocessors

e Model Clauses

e Information Security Addendum

» Responsible Disclosure

Historical Data Access

e Historical Access Agreement

Additional Software, Reseller or Third Party Terms & Conditions

o AT&T Customer Service Level Agreement

Historical legal documents

Previous versions of Smarsh legal documents are available here:

Smarsh Legal Document History

Trademarks & Copyrights

Smarsh and the Smarsh logo are registered trademarks of Smarsh Inc. in the United States.
Smarsh is a registered trademark of Smarsh Inc. in the European Union. Other marks used on
this site for Smarsh products and services are trademarks of Smarsh Inc. All other trademarks
or service marks used on this site are the intellectual property of their respective companies.


https://www.smarsh.com/legal/ServiceAgreement
https://www.smarsh.com/legal/SSTNextRequest
https://www.smarsh.com/legal/SSTSmarshUniversity
https://www.smarsh.com/legal/subprocessors
https://www.smarsh.com/legal/ModelClauses
https://www.smarsh.com/legal/InfoSec
https://www.smarsh.com/legal/ResponsibleDisclosure
https://www.smarsh.com/legal/HistoricalAccessAgreement
https://www.smarsh.com/legal/ATTCustomerSLA
https://www.smarsh.com/legal-document-history

Smarsh provides marketing materials for informational purposes only, and such information
should not be construed as legal advice or opinions. You must consult an attorney for advice
regarding your compliance with laws and regulations applicable to your business.

Smarsh.com website

The following links relate to the Smarsh public facing website, including our terms and
conditions and privacy policy. Our privacy policy discusses how we collect personal
information, what we use that information for and when we might share that information.

Terms & Conditions

Privacy Policy

If you have a legal question or concern

Please contact
legal@smarsh.com
851 SW 6th Ave, Portland, OR 97204

CONNECT WITH US

+ 1 866 SMARSH 1

+44 (0).20 3608 1209

FOLLOW US

COMPANY

] About Us

] Partners

e Leadership

] Press Releases

* Trust

] Patents

] Careers

] Contact Smarsh
RESOURCES

o Webinars
o Guides
J Customer Stories



https://www.smarsh.com/legal-website-terms-conditions
https://www.smarsh.com/legal-website-privacy-policy
mailto:legal@smarsh.com
tel:866-762-7741
tel:+44%200%20800%20048%208612
https://www.smarsh.com/about-us
https://www.smarsh.com/partners
https://www.smarsh.com/leadership/
https://www.smarsh.com/press-release/
https://www.smarsh.com/trust/
https://www.smarsh.com/patents
https://www.smarsh.com/careers/
https://www.smarsh.com/sales-contact
https://www.smarsh.com/webinars/
https://www.smarsh.com/guides/
https://www.smarsh.com/customer-stories/

*  Regulations & Laws

* Blog

e Product Spotlight Blog

] Videos

] All Resources
SUPPORT

J Smarsh Central Community

e Services

e Legal Documents

e Terms & Conditions

e Privacy Policy
© 2021 Smarsh Inc. Smarsh and the Smarsh logo are registered trademarks of Smarsh Inc. in
the United States. Smarsh is a registered trademark of Smarsh Inc. in the European Union.
Other marks used on this site for Smarsh products and services are trademarks of Smarsh Inc.
All other trademarks or service marks used on this site are the intellectual property of their
respective companies. Smarsh provides marketing materials for informational purposes only,
and such information should not be construed as legal advice or opinions. You must consult
an attorney for advice regarding your compliance with laws and regulations applicable to
your business.
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