END-USER LICENSE AGREEMENT

This End-User License Agreement (this "EULA") is a legal agreement between Licensee (“you”
or “your”) and Zenlayer Inc ("Zenlayer” or “Licensor”), the author of Zenlayer Global SD-WAN,
including all HTML files, XML files, Java files, graphics files, animationfiles, data files, technology,
development tools, scripts and programs, both in object code andsource code (the “Software”),
the deliverables provided pursuant to this EULA, which may include associated media, printed
materials, and “online” or electronic documentation. This copy of the Software and
accompanying documentation is licensed and not sold.

YOU ACKNOWLEDGE AND AGREE TO BE BOUND BY THE TERMS OF THIS EULA BY SELECTING
THE “ACCEPT” OPTION AND DOWNLOADING, INSTALLING OR USING THE SOFTWARE. YOU
MUST AGREE TO ALL OF THE TERMS OF THIS UELA BEFORE YOU WILL BE ALLOWED TO
DOWNLOAD THE SOFTWARE. IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS EULA,
YOU MUST SELECT “DECLINE” AND YOU MUST NOT DOWNLOAD, INSTALL, USE THE SOFTWARE.

1. Grant of License

A) Scope of License. Subject to the terms of this EULA, Zenlayer hereby grants to you a
royalty-free, non-exclusive and non-assignable license to possess and to use a copy of the
Software.

B) Installation and Use. You may install and use a maximum of one (1) copies of the
Software solely for your business use only.

2, Description of Rights and Limitations

A) Limitations. You and third parties you control may not reverse engineer, decompile, or
disassemblethe Software, except and only to the extent that such activity is expressly
permitted by applicable law notwithstanding the limitation.

B) Update and Maintenance. Zenlayer shall provide updates and maintenance on the
Software on an as needed basis.

C) Separation of Components. The Software is licensed as a single product. Its
components may not be separated for use on more than one computer (which includes,
servers, cloud environments and virtual machines).

D) Compliance with Law. You warrants and represents that (i) you will comply with all
applicable laws and regulations; (ii) You will be responsible for obtaining and maintaining
all necessary licenses, permits, and approvals required by any and all governmental
authorities to provide the Services to your End Users and comply with its obligations under
this Agreement; and (iii) the use of Services by you will be in accordance with such licenses,
permits, and approvals.

E) Additional Requirements for Usage of Cross-Border Network to P.R.China.
- The usage of cross-border network shall comply with all laws and regulations in China.



- You need to submit all necessary documents or information to verify your identity (five
factors);

- You need to accept the Letter of Acceptance for Accessing the Telecommunications
Network.

F) Service Terms. You could check the rights and restrictions for particular services located
at http://www.zenlayer.com/acceptable-use-policy (and any successor or related locations
designated by Zenlayer), as may be updated by Zenlayer from time to time.

3. Title to Software. Zenlayer represents and warrants that it has the legal right to enter into
and perform its obligations under this EULA, and that the use of Software by you, in
accordance with the terms of this EULA, will not infringe upon the intellectual property rights
of any third parties.

4. Intellectual Property. All now known or hereafter known tangible and intangible rights,
title, interest, copyrights and moral rights in and to the Software, including but not limited to
all images, photographs, animations, video, audio, music, text, data, computer code,
algorithms, and information, are owned by Zenlayer. The Software is protected by all
applicable copyright laws and international treaties.

5. Data Protection. In the performance of its obligations hereunder, Zenlayer shall comply with
Exhibit A all of which is incorporated herein by reference.

6. Support. Zenlayer will provide phone support, 7*¥24*365.
7. Duration. This EULA is effective until terminated or until:

A) Automatically terminated or suspended if you fail to comply with any of the terms and
conditions set forth in this EULA, with prior notice to You of at least 30 days; or

B) Terminated or suspended by Zenlayer, with or without cause, with prior notice to You of
at least 30 days.

In the event this EULA is terminated, you must cease use of the Software and destroy all copies
of the Software.

8. Jurisdiction. This EULA shall be deemed to have been made in, and shall be construed
pursuant to the laws of the State of California, without regard to conflicts of laws provisions
thereof. Any legal action or proceeding relating to this EULA shall be brought exclusively in
courts located in Los Angeles, CA, and each party consents to the jurisdiction thereof. The
prevailing party in any action to enforce this EULA shall be entitled to recover costs and
expenses including, without limitation, attorneys’ fees. This EULA is made within the exclusive
jurisdiction of the United States, and its jurisdiction shall supersede any other jurisdiction of
either party’s election.

9. Non-Transferable. This EULA is not assignable or transferable by you, and any attempt to
do so would be void.


http://www.zenlayer.com/acceptable-use-policy

10. Severability. No failure to exercise, and no delay in exercising, on the part of either
party,any privilege, any power or any rights hereunder will operate as a waiver thereof, nor will
anysingle or partial exercise of any right or power hereunder preclude further exercise of
anyother right hereunder. If any provision of this EULA shall be adjudged by any court of
competent jurisdiction to be unenforceable or invalid, that provision shall be limited or
eliminated to the minimum extent necessary so that this EULA shall otherwise remain in full
force and effect and enforceable.

11. WARRANTY DISCLAIMER. ZENLAYER, AND AUTHOR OF THE SOFTWARE, HEREBY
EXPRESSLY DISCLAIM ANY WARRANTY FOR THE SOFTWARE. THE SOFTWARE AND ANY RELATED
DOCUMENTATION IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHEREXPRESS
OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE. LICENSEE ACCEPTS ANY AND ALL
RISK ARISING OUT OF USE OR PERFORMANCE OF THE SOFTWARE.

ZENLAYER MAKES NO WARRANTY THAT THE SOFTWARE WILL MEET YOUR REQUIREMENT OR
OPERATE UNDER YOUR SPECIFIC CONDITION OF USE. ZENLAYER MAKES NO WARRANTY THAT
OPERATION OF THE SOFTWARE WILL BE SECURE, ERROR FREE, OR FREE FROM INTERRUPTION.
YOU BEAR SOLE RESPONSIBILITY AND ALL LIABILITY FOR ANY LOSS INCURRED DUE TO FAILURE
OF THE SOFTWARE TO MEET YOUR REQUIREMENTS.

12. LIMITATION OF LIABILITY. ZENLAYER SHALL NOT BE LIABLE TO YOU, OR ANY OTHER
PERSON OR ENTITY CLAIMING THROUGH LICENSEE ANY LOSS OF PROFITS, INCOME, SAVINGS,
OR ANY OTHER CONSEQUENTIAL, INCIDENTAL, SPECIAL, OR PUNITIVE, DAMAGES, WHETHER
ARISING IN CONTRACT, TORT, WARRANTY, OR OTHERWISE. THESE LIMITATIONS SHALL APPLY
REGARDLESS OF THE ESSENTIAL PURPOSE OF ANY LIMITED REMEDY. UNDER NO
CIRCUMSTANCES SHALL LICENSOR'S AGGREGATE LIABILITY TO LICENSEE,OR ANY OTHER
PERSON OR ENTITY CLAIMING THROUGH LICENSEE, EXCEED THE FINANCIAL AMOUNT ACTUALLY
PAID BY LICENSEE TO LICENSOR FOR THE SOFTWARE. NOTWITHSTANDING ANYTHING TO THE
CONTRARY, THE LIMITATIONS SET FORTH IN THIS SECTION 12 SHALL NOT APPLY WITH
RESPECT TO ZENLAYER'S OBLIGATIONS UNDER SECTION 5 AND APPENDIX A (INFORMATION
SECURITY REQUIREMENTS).

13. Entire Agreement. This EULA constitutes the entire agreement between Licensor and
Licensee and supersedes all prior understandings of Licensor and Licensee, including any prior
representation, statement, condition, or warranty with respect to the subject matter of this
EULA.



For additional information regarding this EULA, please contact:

Zenlayer Inc

Attn: Legal and Compliance
21680 Gateway Center Dr
Diamond Bar, CA 91765
legal@zenlayer.com


mailto:legal@zenlayer.com

Appendix —- ZENLAYER GLOBAL SD-WAN
M3 — ZENLAYERZ W4

This Appendix governs the provision of Zenlayer Global SD-WAN Services (“Services”), as specified below.
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1.

3.1

SERVICE DESCRIPTION.
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Zenlayer Global SD-WAN is Zenlayer’s software-define network (SDN) that connects to the global public
cloud, where physical resources rely on the global backbone network established and operated by
Zenlayer. Zenlayer Global SD-WAN platform includes core controller, edge controller, and service
switches. This Appendix is only applicable to Zenlayer’s Global SD-WAN that connects to the global
public cloud, which does not include the “last mile” connection to Customer’s system or equipment.
Through the system platform, Customers can configure and manage their network within Zenlayer
network and immediately turn up the Services at their fingertip. Also, Zenlayer Global SD-WAN has
multiple access point for different public cloud providers, data centers, and private cloud providers, where
Customers can quickly and conveniently establish connection with public clouds through Zenlayer’s
Global SD-WAN.
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ACCEPTANCE PERIOD.
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The Acceptance Period is two (2) business days for Zenlayer Global SD-WAN Services.
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PAYMENT TERMS AND FEE CALCULATION.
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All Charges for Zenlayer Global SD-WAN Services will be invoiced in accordance with the terms
specified in the Agreement.

Zenlayer 75 [ 45 R B4 I 55 B 2 AR AS 0 BUK H AR D i

Pricing Method.
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. 95/5 Burstable Billing Calculation. Per A-end to Z-end, all traffic shall be sampled in a five (5) minute

interval. The usage unit per second (“Megabits per second” or “Mbps”) shall be calculated based on the

95 Percentile Bandwidth Utilization” or “burstable billing’ formula (commonly referred to as “95/5” or

“95t Percentile Rule™), and shall be defined as follows:

95/5RANEH Bt B o A A B 23 ) B A U E0RE DAAE T 70 B O TRD B BEAT SRR o AR AL A L
C“RERPIRAL” B “Mbps” ) NARHE “E595 7 oy A A7 B “ RO A GER

PR “95/57 B “ RS T /AL RN > T HE AR

a) Zenlayer’s internal bandwidth flow management will sample (record a data point reflecting how
much bandwidth Customer or End User is utilizing at that particular instance) both inbound and
outbound traffic for each Service connection every five (5) minutes and store those samples for
one (1) month.
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b) Atthe end of the month, all data samples for inbound and outbound traffic (separately) are collected

and sorted from highest to lowest individually. The highest 5% of each of the inbound and outbound
data sets are discarded, and the next highest remaining data sample on either the inbound or
outbound data set is the “95™ Percentile” number. For purposes of clarity, it is the larger of the
inbound or outbound 95™ percentile data point that is used as the basis for computation for that
particular month of Service.
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¢) The following is the formula based on a thirty-day month for a single Customer ordered Service
for each inbound and outbound:
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( 1 Sample) x (()O Minutes) x (24 Hom‘) x (30 Days) .
5 Minutes 1 Hour 1 Days 1 Month) —
8 64 Maximum Total Sample
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d) 5% of 8,640 Maximum Samples per Month of each inbound and outbound = 432 Samples per
Month discarded for each inbound and outbound. The highest remaining data sample in either the
inbound or outbound data set would be the 95" Percentile.
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3.1.2. Customer Commit Flexibility. Customer may at any time, after placing an order, give Zenlayer notice of

4.1.

its intention to select a higher minimum commitment level. If the Zenlayer receives notice before the
fifteenth (15%") day of the month, the change will occur on the first day of the next billing month. If
Zenlayer receives notice after the fifteenth (15™) day of the month, the change will occur on the first day
of the second billing month following the month in which Zenlayer received notice. Notwithstanding
anything to the contrary in the Agreement or its appendices, in the event that Customer wants to decrease
the minimum commitment level, Customer shall, after getting the confirmation from Zenlayer, terminate
the existing minimum commitment and place a new order.
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SERVICE LEVEL AGREEMENT.
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Service Availability Guarantee. This Service Level Agreement (“SLA”), which includes service
availability guarantee and compensation, is only applicable to Zenlayer Global SD-WAN PoP to PoP
service.
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(a)  For Private Connect - Single Unprotected Virtual Backbone Circuit, Zenlayer shall maintain a
monthly availability for Service of 99.50%, or approximately no more than 219 minutes
downtime in one (1) calendar month.
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(b)  For Private Connect - Single Protected Virtual Backbone Circuit and Cloud Router Service,
Zenlayer shall maintain a monthly availability for Service of 99.90%, or approximately no more
than 44 minutes downtime in one (1) calendar month.
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(c)  For Private Connect - Dual Unprotected Virtual Backbone Circuit, Zenlayer shall maintain a
monthly availability for Service of 99.90%, or approximately no more than 44 minutes downtime
in one (1) calendar month.
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(d)  For Private Connect - Dual Protected Virtual Backbone Circuit, Zenlayer shall maintain a
monthly availability for Service of 99.95%, or approximately no more than 22 minutes downtime
in one (1) calendar month.
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Note: Dual Virtual Backbone Circuit shall mean connecting to different virtual circuits via dual
Zenlayer device ports.

Bl WL T2 7 Ze Rl H2 N\ Zenlayer i A [R] 1 18 2 i 2 2 P 26 A R R RE LB 28

4.2.  Measurement of Service Level. Service Level shall be measured by the minute., End User is unable to
establish connection through the vLL access ports with multiple and consecutive tries during any 60
seconds, then that minute shall be counted toward downtime.
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4.3.  Service Level Credits.
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The charts below set forth the Service Level Credits. (Actual service availability is stated in the left
column, and the corresponding service credit ratio to the Monthly Recurring Charge (“MRC”) of the
effected Service will be found on the right column.)
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The amount and ratio of credit shall only apply to the affected Service, and the credit shall only be
calculated upon the MRC of the affected Service.
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4.3.1. For Private Connect - Single Unprotected Virtual Backbone Circuit:
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Service AVAILABILity % per Unavailability Duration Approximation Amount of Credit

calendar month (for reference only) (% of DERC)
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More than 3.6 hours and up to 8 hours
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4.3.2. For Private Connect - Single Protected Virtual Backbone Circuit and Cloud Router Service:
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Service AVAILABILity % per Unavailability Duration Approximation Amount of Credit
calendar month (for reference only) (% of MRC)
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4.3.3. For Private Connect - Dual Unprotected Virtual Backbone Circuit:
X T B B KA IR
Service AVAILABILity % per Unavailability Duration Approximation Amount of Credit
calendar month (for reference only) (% of MRC)
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4.3.4. For Private Connect - Dual Protected Virtual Backbone Circuit:
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Service AVAILABILity % per Unavailability Duration Approximation Amount of Credit
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4.4. Service Credit Application. To apply for a Service Level Credit, Customer must submit a service level

credit application (“Application”) to Zenlayer in writing thirty (30) days after the affected calendar month.




44.1.

44.2.

4.5.

4.6.

The Application must include the specific date, time, and duration of the Service unavailability, as well
as the Application list the user’s administrative person, contract number, origination and destination route,
source and destination IP Addresses, and a traceroute from the source address (if applicable).
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The formula for Actual Availability shall be as follows:
SR VR TSR

T-U
( T ) X 100% = Actual Availability

T-U L
(=) x 100% = sttEr st
T = Total Minutes per Month
T =8HEH
U = Unavailability Duration (round up to the nearest minutes)
U = AaTFIPERf ] R r) 2
The credit shall be calculated by referencing the records held by Zenlayerr.
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Exclusions from Service Level Credit. Zenlayer shall not provide Service Level Credit if the unavailability
is due to:
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a) Emergency or scheduled maintenance;
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b) Force Majeure;
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¢) Action or omission by Customer, End User, or others authorized by Customer, directly or indirectly
affected the service level,
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d) Customer initiated system upgrades or user-end application usage or installation;
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e) Suspension or termination of Service in accordance with the Agreement; or
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f) Failure of power, facilities, equipment, systems or connections not provided by Zenlayer or its
affiliates.
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Zenlayer’s Rights. Zenlayer reserves the right to update the SLA from time to time. If Zenlayer changes
or modifies the SLA (“new SLA”), Zenlayer will provide a minimum of thirty (30) days’ notice to
Customer through an e-mail address provided by Customer. If Customer does not agree with the changes,
Customer has the right to terminate the affected Service prior to the effective date of the new SLA. If
Customer continues to utilize the affect Service after the effective date of the new SLA, the new SLA
shall be deemed accepted, and Customer thus waives the right provided under this Section 5.6. to
terminate the Service.
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Language. This Appendix was drafted in English. The Chinese translation is for reference only. If there are
any discrepancies between the English text and the Chinese translation, the English shall prevail.
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