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)�MAKE�MY�LIVING�mYING�ACROSS�THE�COUNTRY�AND�SPEAKING�TO�ALL�TYPES�
OF�GROUPS�AND�ALL�KINDS�OF�PEOPLE��!LTHOUGH�)�SPEND�A�LOT�OF�TIME�
ON�AIRPLANES��)�SELDOM�TAKE�THE�TIME�TO�TALK�TO�MY�SEATMATE��"UT�
)�LL�NEVER�FORGET�THIS�ONE�MAN�WHO�SAT�NEXT�TO�ME��(E�LOOKED�TER

RIBLY�DOWN��WITH�DROOPING�SHOULDERS��A�SAGGING�FACE��AND�EYES�THAT�
SEEMED�TO�ASK��WHAT�S�THE�USE��

3O�)�GREETED�HIM�WITH�A�CHEERFUL��h'OOD�TO�SEE�YOU��(OW�ARE�YOU�
DOING�v

(E�SAID��h/H��OKAY��)�GUESS�v�7E�TALKED�FOR�A� FEW�MINUTES�AND�
THEN�HE�ASKED�ME��h7HAT�DO�YOU�DO�FOR�A�LIVING�v

)�SAID��h)�M�A�PROFESSIONAL�SPEAKER��3OME�PEOPLE�MIGHT�CALL�ME�A�
MOTIVATIONAL�SPEAKER��)�WRITE�BOOKS�AND�GIVE�PRESENTATIONS�ON�HOW�
TO�BE�A�PEAK�PERFORMER�v

4HEN��OUT�OF�NOWHERE��HE�SAID��h4ELL�ME�SOMETHING��7HY�DOES�
EVERYTHING�GO�WRONG�FOR�ME�v
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7ELL��)�CERTAINLY�DIDN�T�KNOW��)�HAD�NEVER�MET�THE�MAN��)�REPLIED��
h"EATS�ME��"UT�IF�YOU�LL�TALK�TO�ME�FOR�A�FEW�MINUTES��PERHAPS�WE�
CAN�lGURE�IT�OUT�v

&OR� THE� NEXT� THIRTY� MINUTES� HE� WENT� ON� AND� ON� ABOUT� ALL� HIS�
DIFlCULTIES�� (IS� WORKLOAD� WAS� GETTING� HEAVIER� AT� WORK�� AND� THE�
MANAGEMENT� TEAM�SEEMED�TO�CHANGE�DIRECTIONS�EVERY�OTHER�DAY��
(IS�MARRIAGE�WASN�T� THE�BEST��(IS�KIDS�PUSHED� THEIR�BOUNDARIES��
AND�THE�BILLS�ALWAYS�SEEMED�TO�EXCEED�THE�AMOUNT�OF�MONEY�AVAIL

ABLE�TO�PAY�THEM��(E�REPEATED�THE�SAME�NEGATIVE�THOUGHTS�OVER�AND�
OVER��(E�KEPT�SAYING��h)�LL�NEVER�GET�AHEAD��)�JUST�CAN�T�DO�IT��.OTHING�
EVER�SEEMS�TO�WORK�OUT�v�

4HEN�ALL�OF�A�SUDDEN�HE�EXCLAIMED��h(OLD�IT��(OLD�IT��)�KNOW�WHY�
EVERYTHING�GOES�WRONG�FOR�ME��)T�JUST�CAME�TO�ME��%VERYTHING�GOES�
WRONG�FOR�ME�BECAUSE�)�M�WRONG��)�THINK�WRONG��SPEAK�WRONG��AND�
ACT�WRONG��)�M�JUST�TOO�NEGATIVE�ALL�THE�TIME�v

(E�WAS�RIGHT��(E�HAD�GOTTEN�RIGHT�TO�THE�CRUX�OF�THE�MATTER��HIS�
ATTITUDE�WAS�DETERMINING�HIS�ALTITUDE��

4HE� SAME� IS� TRUE� FOR� YOU�� 9OUR� ATTITUDE� IS� ONE� OF� THE� MOST�
IMPORTANT�� MOST� POWERFUL� FACTORS� IN� YOUR� LIFE�� )N� FACT�� YOU� CAN�
TRACE�JUST�ABOUT�EVERYTHING�YOU�ACHIEVE�OR�DON�T�ACHIEVE�BACK�TO�
YOUR� ATTITUDE�� 1UITE� SIMPLY�� GOOD� ATTITUDES� BRING� GOOD� RESULTS��
AND�BAD�ATTITUDES�BRING�BAD�RESULTS��9OUR�ATTITUDE��EVEN�MORE�THAN�
YOUR�APTITUDE��DETERMINES�YOUR�ALTITUDE�

/F�COURSE��MOTIVATIONAL�AUTHORS�SAW�THE�CONNECTION�BETWEEN�
ATTITUDE�AND�ACHIEVEMENT�YEARS� AGO�� *AMES�!LLEN�WROTE��h-AN�S�
RISE�OR�FALL��SUCCESS�OR�FAILURE��HAPPINESS�OR�UNHAPPINESS�DEPENDS�
ON�HIS�ATTITUDE�v�$R��.ORMAN�6INCENT�0EALE�SAID��h!NY�FACT�FACING�
US� IS�NOT�AS� IMPORTANT�AS�OUR�ATTITUDE�TOWARD�IT�� FOR�THAT�DETER

MINES�OUR�SUCCESS�OR�FAILURE�v�5NFORTUNATELY��IT�TAKES�MANY�PEOPLE�
A�LONG�TIME�TO�UNDERSTAND�THIS�CONCEPT�
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/F�COURSE��MANY�PEOPLE�THINK�JOKING�ABOUT�THEIR�NEGATIVE�ATTITUDE�
IS�COOL��#OMEDIAN�7��#��&IELDS�SAID��h3TART�EVERY�DAY�WITH�A�SMILE�
AND�GET�IT�OVER�WITH�v�/NE�NEGATIVE�PERSON�EVEN�CARRIED�A�CARD�IN�
HIS�WALLET�THAT�READ��h)N�CASE�OF�ACCIDENT��)�M�NOT�SURPRISED�v

3URE��IT�CAN�BE�FUN�TO�JOKE�ABOUT�A�NEGATIVE�ATTITUDE��"UT�IN�REAL

ITY��NOTHING�COULD�BE�MORE�SERIOUS��"ENJAMIN�&RANKLIN�KNEW�THAT��
(E�SAID��h-OST�PEOPLE�DIE�AT�AGE�EIGHTEEN��BUT�WE�DON�T�BURY�THEM�
UNTIL�THEY�RE�SIXTY
lVE�v

9OU��ON�THE�OTHER�HAND��MAY�THINK�THAT�ALL�THIS�TALK�ABOUT�ATTI

TUDE�IS�JUST�A�BUNCH�OF�mUFF��(OWEVER��THERE�IS�EVIDENCE�TO�BACK�UP�
MY� CLAIMS�� 4HE� BEST� RESEARCH� COMES� FROM� $R�� -ARTIN� 3ELIGMAN��
)N�HIS�MONUMENTAL��GROUNDBREAKING�BOOK��,EARNED�/PTIMISM��$R��
3ELIGMAN�DISCOVERED�THAT�ATTITUDE�WAS�A�BETTER�PREDICTOR�OF�SUCCESS�
THAN�)1��GRADE�POINT�AVERAGE��OR�ALMOST�ANY�OTHER�FACTOR�

(E�FOUND�THAT�NEGATIVE�PEOPLE�GET�SICK�MORE�OFTEN��ARE�DIVORCED�
MORE�FREQUENTLY��AND�RAISE�KIDS�WHO�GET�IN�MORE�TROUBLE��(E�FOUND�
THAT�NEGATIVE�PEOPLE�EVEN�MAKE�LESS�MONEY��

)N�ONE�LONG
TERM�STUDY�OF�������PEOPLE�����PERCENT�OF�THE�PEOPLE�
�GROUP�!	� CHOSE� THEIR� PARTICULAR� JOBS� BECAUSE� THEY� BELIEVED� THEY�
COULD�MAKE�LOTS�OF�MONEY��/NLY����PERCENT�OF�THEM��GROUP�"	�CHOSE�
THEIR�JOBS�BECAUSE�THEY�HAD�POSITIVE�ATTITUDES�TOWARDS�THOSE�JOBS��

4WENTY�YEARS�LATER��THE�TWO�GROUPS�HAD�PRODUCED�����MILLION

AIRES��4HE�AMAZING�THING�IS��ONLY�ONE�OF�THOSE�MILLIONAIRES�CAME�
FROM�GROUP�!��/NE�HUNDRED�OF� THEM�CAME� FROM�GROUP�"��.OW�
THAT�S�SIGNIlCANT�

%VEN�MORE�AMAZING��MORE�THAN����PERCENT�OF�THESE�MILLIONAIRES�
NEVER� WENT� TO� COLLEGE��!ND� MORE� THAN� ��� PERCENT� OF� THOSE� WHO�
BECAME�#%/S�GRADUATED�IN�THE�BOTTOM�HALF�OF� THEIR�CLASS��3ELIG

MAN� CONCLUDED� THAT� THEIR� ATTITUDES�� RATHER� THAN� THEIR� APTITUDES��
HAD�DETERMINED�THEIR�ALTITUDES��)N�NO�UNCERTAIN�TERMS��HE�SAYS�POS

ITIVE�THINKING�IS�THE�HALLMARK�OF�SUCCESSFUL�PEOPLE��



£ ä Ê �, ° ��� , ° < ���
,�� 

)� lND� SIMILAR� TRENDS� IN� ALL� THE� AUDIENCES� AND� ORGANIZATIONS�
WHERE�)�SPEAK�AND�CONSULT��)�ALWAYS�ASK�MEMBERS�OF�MY�AUDIENCE�
TO� LIST� THE�WORDS� THEY�WOULD�USE� TO�CHARACTERIZE�A�WINNER�� AND� )�
WRITE�DOWN�THE�lRST�TEN�THEY�GIVE�ME�

7HAT�DO�YOU�THINK�THEY�SAY��2EGARDLESS�OF�THE�GROUP��THE�ANSWERS�
ARE�ALWAYS� CONSISTENT��4HEY� LIST� ATTITUDE�� ENTHUSIASM��DETERMINA

TION�� MOTIVATION�� CONlDENCE�� OPTIMISM�� DEDICATION�� HAPPINESS��
BALANCE�� AND� PATIENCE�� 7HAT�S� INTERESTING� IS� THAT� NONE� OF� THESE�
QUALITIES�HAS�ANYTHING� TO�DO�WITH�PHYSICAL�OR�MENTAL�ABILITY��"UT�
THEY�ALL�RELATE�TO�ATTITUDE�IN�SOME�WAY�OR�OTHER�
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9OUR� ATTITUDE� CAN� ALSO� AFFECT� YOUR� PHYSICAL� HEALTH�� $R�� 4HOMAS�
(ACKETT��A�(ARVARD�PSYCHIATRIST��FOUND�THAT�SICK�PEOPLE�WHO�MINI

MIZE�THE�SERIOUSNESS�OF�THEIR�CONDITION�BY�EMPHASIZING�THEIR�OPTI

MISM�� HOPE�� TRUST�� AND� HUMOR� HAVE� HIGHER� SURVIVAL� RATES� THAN�
CHRONIC�WORRIERS��(E�SAID��h3OMETIMES�THE�BEST�MEDICINE�IS�IN�YOUR�
HEAD�������A�POSITIVE�ATTITUDE�HAS�A�LIFESAVING�EFFECT�v

,EO�'OLDBERGER��PROFESSOR�OF�PSYCHIATRY�AT�.EW�9ORK�5NIVERSITY��
SAID��h7E�USED�TO�THINK�OF�MIND�AND�BODY�AS�TWO�SEPARATE�REALMS�
WHEN��IN�EFFECT��THEY�ARE�PART�AND�PARCEL�OF�THE�SAME�WHOLE�v�

'RACE�-URPHY�OF�THE�)NTERNATIONAL�#ENTER�FOR�THE�$ISABLED�IN�
.EW�9ORK�#ITY�WROTE��h)N�ORDER�TO�HAVE�A�HEALTHY�BODY��YOU�MUST�
HAVE�A�HEALTHY�MIND�v

"UT� .ORMAN� #OUSINS� WAS� ONE� OF� THE� lRST� TO� POPULARIZE� THE�
MIND
BODY� CONNECTION�� !S� A� RESPECTED� JOURNALIST� AND� PROFESSOR��
HE� WROTE� AND� SPOKE� ON� THE� TOPIC� MANY� TIMES�� /NE� PARTICULARLY�
INTERESTING� STUDY� THAT� #OUSINS� REPORTED� WAS� CONDUCTED� ON� FORTY�
PATIENTS�WHO�RECOVERED�FROM�hIRREVERSIBLEv�ILLNESSES�

7HEN� THESE� PATIENTS� WERE� TOLD� THEY� DIDN�T� HAVE� MUCH� OF� A�
CHANCE� TO� SURVIVE�� THEY� ALL� PANICKED�� 4HAT� WAS� TO� BE� EXPECTED��
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