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Introduction 
to North Carolina 
Unemployment Benefits

Unemployment insurance benefits may be available to North Carolina residents who have 

lost their jobs, and are actively seeking jobs and able to work, and meet other monetary 

qualifications. The issuance of Unemployment Insurance (UI) benefits is administered 

by the state’s Division of Employment Security (DES). To start obtaining UI benefits, 

unemployed residents need to apply for the program and present several pieces of 

information about their former employers, wages and reasons for unemployment. Both 

past employers and former employees are held accountable for all information provided 

in the application and to a representative at the DES. Both parties are required to be 

truthful and forthcoming with information about salary, benefits and the reasons for 

unemployment. Failure to provide truthful information or the offering of false information 

will result in serious penalties and legal action.
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Unemployed residents who feel they qualify for UI benefits 
can create an online user account and begin the application 
process with the DES. Potential UI applicants who do not 
have access to computers can start the application process 
over the phone by calling 877-841-9617. Both application 
processes can be filled out 24 hours a day, seven days a 
week. If the potential claimant is deemed to be eligible 
for UI benefits, the income earned while employed will 
determine the amount of weekly benefits awarded. The 
program enrollee is also responsible for creating an online 
account with the DES and logging in all job-searching 
hours. Each UI beneficiary is required to maintain an active 
account by using the job search functions and the training 
resources on the website. An enrollee who does not open 
an account or who does not keep the account active may 
face a delay or denial of benefits.

UI applicants who are approved to receive benefits 
can continue receiving regular, weekly unemployment 
compensation for up to 20 weeks. The duration of benefits 
allowed depends on the program enrollee’s amount of 
monetary compensation awarded and the statewide 
unemployment rate, which is recalculated twice each year.
If a UI applicant was denied benefits after applying, he or 
she can choose to start the appeals process. An appeal filed 
with the DES must be in writing, and explain the reasons 
for disagreement with the document sent to the applicant. 
A trial may be conducted for both the employer and the 
former employee to explain the reason for unemployment, 
or to cover the issue of disagreement. Once a decision is 
made by the officer, if the claimant still does not agree with 
the decision, a court case can be filed.

https://fed.des.nc.gov/ofis/citizen/pages/public/SelfRegStart.aspx
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in North Carolina
Eligibility for Unemployment

The Division of Employment Security (DES) decides the 
eligibility and benefits allotted for each applicant of UI 
benefits. Before applying to receive benefits, potential 
applicants should consider learning more about what can 
be provided by North Carolina UI benefits, the eligibility 
factors that need to be met to be approved for financial 
assistance and what is expected of program enrollees so 
they can remain eligible for benefits. 
To be approved for the program, a UI applicant must 
be monetarily eligible, have been terminated due to no 
fault of his or her own and be actively seeking a job and 
available for employment. Finding out more about the 
program and eligibility criteria can help potential UI benefit 
applicants determine if their unemployment situations can 
be approved for benefits while they are diligently searching 
for new employment opportunities.

North Carolina residents who are 
have recently become unemployed 
and need financial assistance while 
searching for new jobs may qualify for 
Unemployment Insurance (UI) benefits.
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Tardiness or poor work attendance.

Dishonesty, stealing from the workplace or a 
violation of rules.

Multiple work errors or inconsistencies, as 
recorded by the employer.

Intoxication, sexual harassment (by the 
employee) or the inability to complete work 
tasks.

There are acceptable reasons for employment termination 
that can deem a former employee eligible for UI benefits. 
The North Carolina DES reviews all details of an employee’s 
termination to determine if one of these acceptable reasons 
applies. If the reason for the employee’s termination seems 
to be self-inflicted, he or she may be denied for UI benefits. 
The DES may obtain details of the termination from the 
former employer, and may ask for further information from 
both parties if the reasons for unemployment provided do 
not corroborate.

Employees who were terminated due to layoffs, the 
closing of businesses or the restructuring of companies 
resulting in the elimination of their current positions may 
claim unemployment. Former employees who were let go 
due to poor performance or misconduct, however, will not 
qualify to receive UI benefits. Common ineligible reasons 
for termination include:

Additionally, an employee who left a former job due to the 
relocation of the company to another state, the relocation 
of a spouse’s employment to another state or to take care 
of a sick spouse may also still be eligible for UI benefits 
in North Carolina. The reason for termination claimed by 
the applicant will be reviewed by a DES representative and 
eligibility will be determined after analysis.

A UI applicant will be required to complete an Employability 
Assessment Interview (EAI) at a local Division of Workforce 
Solutions office after the application has been completed. 
This interview is conducted to verify all details of the 
application, and to ensure the applicant understands the 
weekly tasks that need to be completed to stay eligible for 
UI benefits. The applicant must bring photo identification 
(a state-issued identification card or a driver’s license) and 
proof of the latest work search efforts to the interview, 
including call logs, copies of email correspondence or 
proof of job applications. UI applicants must also complete 
registration on the NCWorks website prior to the interview.

An employee who quits his or her job is generally not 
eligible to receive UI benefits, unless the former employee 
left the position with good cause. A former worker who 
quit a job to avoid health risks, injury or an intolerable work 
environment may still be eligible to receive UI benefits. 

Acceptable Reasons 
for Employment Termination

https://www.ncworks.gov/vosnet/Default.aspx
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To be eligible for UI benefits, an unemployed resident must 
have worked 12 to 18 months at a place of employment 
that was subject to UI taxes before being terminated. The 
UI claimant must also have earned a minimum amount of 
wages during that period, as determined by the DES. Each 
UI benefit applicant will receive a letter that outlines how the 
wage-earning qualification is determined, and allows the 
applicant to review all former employer and wage information. 
After a potential claim is filed, the DES uses a base period 
consisting of the previous four quarters to calculate wages 
earned. At least two of the quarters in the base period must 
have resulted in the applicant receiving wages. The wages 
must be six times the average insured weekly wage, and 
one of the last two quarters used to calculate the potential 
benefits must show an earning of at least $780. 

If the base period does not qualify the UI applicant for 
benefits, the DES will attempt to use an alternative base 
period for calculations. The alternative base period 
consists of the last four quarters before the first day of 
the potential benefit year. If all qualifications are met after 
the DES calculates the monetary eligibility, the wages 
claimed in the base or the alternative period will be used to 
determine benefits awarded to the potential UI beneficiary. 
The letter sent by the DES explains in detail the monetary 
qualifications that need to be met, and if the applicant has 
met these qualifications. The letter also estimates potential 
benefits based on the wages claimed by the applicant.

NCWorks online account. A beneficiary who prefers 
to record job searching activities outside of the online 
account will need to turn this detailed information in to the 
DES weekly. If a job offer is made to a UI beneficiary and 
he or she refuses, valid explanation of the refusal must be 
explained to a representative by calling the DES at 888-737-
0259. Benefits may be denied if an offer for employment is 
refused by a program enrollee for an unacceptable reason.
UI beneficiaries are also responsible for filing a weekly 
certification, which can also be completed through the 
NCWorks online account. Beneficiaries who prefer to 
perform their weekly certifications by phone can call 888-
372-3453 each week to complete the certification. Several 
questions are asked to the UI beneficiary during every 
certification session, including any wages that have been 
earned throughout the week, changes to employment status 
or work eligibility and updates on the job search process. 
The certification process is mandatory for beneficiaries 
to continue receiving benefits. If the beneficiary is 
deemed ineligible for benefits after completing a weekly 
certification, a notice will be sent outlining the reasons for 
a termination of UI benefits. Program beneficiaries who 
do not complete the certification process each week may 
have their benefits denied or delayed.

Wage Earning Qualifications

Maintaining Benefit Eligibility
To maintain eligibility for UI benefits, a program beneficiary 
must show that he or she is actively job searching and has 
contacted at least five potential employers each week. 
Specifically, the contact made with potential employers 
must be recorded, including the employer’s contact 
information, the contact that was made by the beneficiary 
and the result of the contact. This information can easily be 
recorded using a form available through the beneficiary’s 
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in North Carolina
How to Apply for Unemployment 

Before receiving this monetary help while actively searching for new employment opportunities, potential UI beneficiaries will 
need to complete unemployment program applications in North Carolina. The Division of Employment Services (DES) makes 
access to the application simple for all prospective UI applicants who are ready to provide extensive former employment 
information. Learning more about how to apply, what information will be asked, the documentation needed to complete the 
application and how the temporary layoff claim process works can assist potential UI applicants in completing the application 
in detailed and timely manners.

Unemployed residents in North Carolina who are seeking financial assistance may 
qualify to receive Unemployment Insurance (UI) benefits. 
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the system. This is the same online system used by UI 
beneficiaries to check the status of their benefits, to report 
their weekly certification and work contacts and to update 
contact information. Therefore, creating an account on the 
DES website will be beneficial for UI applicants who are 
approved to receive benefits.

When completing an application for UI benefits, the 
applicant will need to provide specific and accurate 
information before submitting it to the DES. This information 
includes the applicant’s address, contact information and 
Social Security Number. The UI application will also cOver 
the potential claimant’s work history extensively. 

The applicant will need to provide the names and contact 
information for all employers in the past 12 to 18 months. 
Salary, benefits and payment information for each employer 
will also be asked on the UI benefits application. Each 
previous position’s rate of pay, number of hours worked 
and dates of employment are also required for successful 
completion of the application. The UI application will 
also review the applicant’s reasons for termination. The 
applicant needs to provide details on the termination so 
the DES can determine if the reason for unemployment is 
through no fault of the applicant.

The Unemployment Insurance 
Application

Unemployment Insurance 
Application Methods
The DES allows potential UI benefit applicants in North 
Carolina to complete the application process online, 
over the phone, by mail or via fax. The DES encourages 
all applicants who have computer access to complete 
the application online because it is quick and convenient. 
With the proper information ready and available, the online 
application process should take about 20 minutes for 
applicants to complete.  

Online applicants will first need to create an online user 
account on the DES website to start an online application. 
While a UI applicant or a beneficiary’s Social Security 
Number was referenced as an online User Name in the 
past, the system no longer recognizes the number as 
a valid User Name. To properly register, the potential 
UI applicant will need to create a unique User Name for 

https://fed.des.nc.gov/ofis/citizen/pages/public/SelfRegStart.aspx
https://fed.des.nc.gov/ofis/citizen/pages/public/SelfRegStart.aspx
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Requested Documents 
and Information
Before attempting to complete a UI benefits application 
online or by phone, a potential applicant should gather all 
the documents and information that will be needed and 
requested to complete the application successfully. Since 
past employer and salary information are both necessary 
for completion of the application, the potential applicant 
may need to gather:

• Previous paycheck stubs.

• Registered business names 
 and contact information for past employers.

• Titles of past positions held

• Accurate dates of employment.

• Dates of promotions or demotions made 
 within companies.

• The applicant’s Social Security number.

• Employer registration numbers.

After gathering this documentation, the potential applicant 
may find it easier to answer the questions that appear on 
the application. Additionally, the potential beneficiary may 
be prompted to present some of these documents to a 
DES representative after filing the application. 

After creating an account, the new user will be prompted 
to start the online application process. Applicants are 
encouraged to complete all information that is requested 
on the application, including details of past employers 
and salary information. The application will also cover the 
applicant’s education, veteran status and current work 
search progress. Once completed, the online application is 
automatically sent to the DES after the user is finished and 
chooses to submit.

Potential UI applicants who prefer to complete the 
application over the phone can call the DES at 888-737-
0259, 24 hours a day, seven days a week. Initial UI claim 
information will be taken by an DES representative over the 
phone, and additional information may be requested by the 
applicant at a later date. The phone application process 
takes about 45 minutes to complete. 

A SNAP applicant who prefers to fill out a paper application 
and mail it can download the form on the DES website and 
print it. The applicant will need to complete all questions 
in the Take Home Packet and then sign the application 
before mailing or faxing it. To submit by mail, the applicant 
can send the packet to:

  Division of Employment 
  Security Customer 
  Call Center – THP  

  P.O. Box 25903
  Raleigh, NC 27611

To submit the packet by fax, the applicant will need to 
address a fax cover sheet to “Division of Employment 
Security – Customer Call Center– THP” and fax to 919-
250-4315. No in-person applications are accepted at 
local offices, and the DES office recommends potential UI 
applicants direct all inquiries about the application process 
to the toll-free phone number or to the online system.

https://des.nc.gov/PortalCommon/Content/downloads/NCUI508B.pdf
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In certain situations, an employee may experience a 
temporary layoff by an employer. The employee has not 
been terminated from the position, but may have had his or 
her work hours drastically cut or experienced a time period 
where no work hours will be requested by the employer. 
An employee experiencing a temporary layoff is defined by 
the DES as an employee who has worked less than three, 
full-time days in the employed industry, and is earning 
less than the ineligible amount. In these instances, the 
employer should file a temporary layoff claim with the DES 
for the employee. The employer will provide information on 
the temporary layoff, including the hours the employee will 
still be working and the projected timeline of the layoff. An 
employer is only allowed to file a temporary layoff claim 
with the DES once for an employee’s temporary layoff, no 
matter how long the layoff timeline may be.

An employee who is partially or temporarily unemployed 
due to a temporary layoff may be eligible to receive UI 
benefits. An employer will notify the employee of his or 
her temporary layoff, and should provide all information 
needed to claim UI benefits.

Once an employer has filed the temporary layoff claim 
with the DES, the employee may receive benefits for six 
consecutive weeks while eligible. The first week of benefits 
is considered a waiting period and no financial assistance 
will be provided by UI benefits. Once six consecutive weeks 
have passed, if the temporary layoff is still in force, it is the 
UI beneficiary’s responsibility to file his or her own UI claim. 

Under these circumstances, the employee must begin 
the application process as a new applicant, providing 
all details of employment. However, if this UI beneficiary 
is approved for benefits under his or her own account, 
different work search guidelines may be adjusted, 
depending on the details of the employer’s temporary 
layoff. The current maximum weekly benefit allotted for 
claimants is $350 per week. Employees who start their 

Temporary Layoff Claim Procedures own UI claims, but are still serving as temporary layoffs 
with employers, will also need to report all wages and 
income each week to the DES. Failure to do so can result 
in a denial of benefits.
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and Duration in North Carolina
Unemployment Benefits Coverage 

While the Division of Employment Security (DES) cannot guarantee an accurate estimate of benefits without a valid application, 
there are ways for potential applicants to attempt to calculate these benefits on their own. 

Learning about the potential UI benefits afforded to them, how to continue to stay eligible to receive these benefits and the 
possible duration of benefits can be useful for unemployed residents who are considering applying for the UI program. By 
figuring out the amount of benefits that may be available and the requirements to maintain eligible status, potential UI benefit 
applicants can determine if applying for these benefits will be beneficial in their pursuits of improved employment situations.

Potential North Carolina Unemployment Insurance (UI) beneficiaries who are 
considering applying to receive financial assistance may be curious to know the 
benefit allotments they will qualify for before applying for the program.
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Calculating Unemployment Insurance Benefits

Ensuring Eligibility for Benefit Continuation

The DES offers no guarantees to potential applicants regarding the accuracy of calculating 
possible benefits before officially completing an application for UI. However, the DES online 
system offers users an option for approximating the benefits they could be eligible to receive 
before starting the application process. To calculate these benefits online, potential UI 
applicants can use the DES website to enter personal information, including their last names 
and their Social Security Numbers. With this information, the system may pull information 
from past employers, including wages and hours worked, to calculate the potential benefits 
available for the user.

Without the use of an online system, a potential UI applicant can use a formula to calculate 
potential benefits on his or her own. Since benefits are calculated on a weekly basis, the 
weekly amount of benefits that will potentially be paid should be computed. The potential 
applicant can take the amount of wages that was paid to him or her in the past two completed 
quarters of the base period, and divide that number by 52. The calculation should then be 
rounded to the nearest dollar. For example, if a potential applicant earned a total of $8,000 
in the past two completed quarters of the base period, the potential benefits he or she could 
earn is $154 per week. Potential UI applicants should keep in mind this calculation does not 
include any current income being earned through part-time or freelance work, which could 
lower the amount of benefits allotted.

If the amount calculated is less than $15, the potential applicant will not be eligible to receive 
benefits. Additionally, potential UI applicants who are attempting to calculate their weekly 
benefits should be aware that a maximum of $350 can be awarded weekly. 

There are weekly requirements and records that must be completed to continue receiving 
North Carolina UI benefits. Beneficiaries should become well-versed in the requirements they 
must meet each week, as well as how to submit proof that these requirements have been met.

UI beneficiaries are required to submit weekly certifications on the DES website after 
logging into their personal accounts. This certification allows the beneficiary to complete 
a questionnaire that covers the current employment situation and weekly income. If a 
beneficiary does not have computer access, he or she can complete this weekly certification 
via phone by calling 888-372-3453 at specific times. For SNAP beneficiaries with Social 
Security Numbers ending in odd digits, the weekly certification call can be made on Monday 
and Wednesday through Saturday. SNAP claimants with Social Security Numbers ending in 
even numbers can call to complete their weekly certifications Tuesday through Saturday. 

UI beneficiaries can complete the weekly certification as early as Sunday, but no later than 
14 days from the week-ending date. The questions asked will pertain to the prior seven days, 

https://des.nc.gov/des
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Duration of Benefits

so income earned and other employment details about these preceding days will need to be 
addressed in the weekly certifications. A beneficiary who misses the deadline for a weekly 
certification will forfeit his or her benefits for the week in question, and will need to re-open 
the UI benefits claim.

In addition to the weekly certifications, UI beneficiaries are also responsible for reporting their 
job-search activities. UI claimants must make at least five contacts with potential employers 
per week by phone, via office visit or through e-mail correspondence. These contacts can be 
tracked through the beneficiary’s corresponding account on the DES website by using the 
Work Search Form, available under the “Forms” section of the website. If the UI beneficiary 
prefers to keep track of potential employer contacts in a different way, he or she is responsible 
for submitting this information to the DES each week. To properly track the contacts made, 
UI enrollees need to supply the potential employer’s name, contact information, the type of 
contact made, the date of contact and the outcome of interaction each week. UI beneficiaries 
who do not submit the information of five or more contacts made to potential employers 
may forfeit their benefits for the weeks affected.

The duration of benefits that will be received is another important factor of calculation for 
potential UI applicants. The continuation of benefits relies on the claimant adhering to the 
weekly requirements, including certifications and potential employer contacts. To remain 
eligible to continue receiving benefits, the claimant will also need to prove he or she has 
not taken on a full-time job, and continues to actively pursue employment. The duration of 
benefits can only accurately be calculated by the DES after an application for UI benefits has 
been submitted. The information needed by the DES to calculate the duration is the income 
that was earned throughout the last base period, and the number of hours that were worked 
throughout the base period.

UI benefits are available for five to 20 weeks, and the exact duration of a claimant’s benefits 
will be set by the DES upon the approval of the application. UI claimants who had steady, 
full-time employment throughout the base period used for benefit calculation will be offered 
a longer duration of benefits. For UI beneficiaries who cannot show a steady work history 
throughout the base period used in the calculation, the duration of benefits will be shorter.
Once a UI benefits applicant has completed and submitted an application to the DES, the 
applicant will receive a Wage Transcript and a Monetary Determination worksheet. This 
worksheet outlines the applicant’s work history and wages, and shows how this data was 
used to calculate the benefits that may be offered to the applicant. The worksheet also 
concludes with the potential duration of benefits the applicant may receive once approved 
for UI benefits. 
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in North Carolina
Denial of Benefits 

Unemployment Insurance (UI) benefit applicants in North Carolina may be denied 
benefits if they do not properly meet all eligibility criteria set by the Division of 
Employment Security (DES). 

UI beneficiaries may also experience reduced or expired benefits if they do not maintain the qualifications needed to receive 
these benefits. UI applicants or beneficiaries who disagree with the decision made by the DES have options to appeal and 
potentially overturn the decision. Before starting the appeals process, a denied UI benefit applicant should review information 
and instructions regarding the appeals process, including writing the appeals letter and providing evidence of a wrongful denial. 
A claimant who learns what is expected throughout the process is likelier to receive a successful outcome of the appeal.
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After completing the application process, UI benefit 
applicants will receive a letter of acceptance or denial of 
benefits. Depending on the complications or the issues that 
come up with the application, and the current workload of 
the DES office, this letter can take several weeks to reach the 
potential beneficiary. If a denial letter is received, it will list the 
specific reasons for denial or ineligibility for UI benefits. The 
reasons for denial are specific to each applicant’s situation, 
but common reasons for denial include:

• Determining the employment termination was 
 the fault of the applicant’s, due to poor performance 
 or attendance.

• An excessive severance package or vacation 
 benefits accepted by the applicant.

• The inability to actively look for work.

• Refusal to complete the mandatory five, weekly job 
 contacts quota.

• Not earning wages throughout the base period.

• Failing to report all money earned in the weekly 
 certification on the week it was earned.

• Providing an untruthful statement on the application.

• Refusing to accept a job offer without a valid reason 
 approved by the DES.

When applying for UI benefits, it is also important for an 
applicant to sign up and register for work searches on the 
NCWorks.gov website. Delaying the registration process may 
also result in a denial of benefits because the applicant cannot 
provide proof of weekly job contacts and may have trouble 
continuing to report weekly certifications. If a UI benefit denial 

Unemployment Insurance 
Benefit Denials

is received and the reasons listed on the denial letter are 
valid, the applicant cannot claim any benefits. However, if the 
applicant disagrees with the reasons for denial listed on the 
denial letter, he or she may pursue action through the appeals 
process and attempt to overturn the decision. The deadline 
for initiating the appeals process appears on the denial letter, 
and a request may be denied if it is made after the deadline.

https://www.ncworks.gov/vosnet/Default.aspx
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The Appeals Process Writing an Appeals Letter
After an application for UI benefits is denied, it is considered 
the initial determination for the UI applicant. An applicant 
who chooses to pursue the appeals process will start 
with an administrative hearing to a lower authority appeal, 
which is administered by the DES and its Board of Review. 
After submitting an appeals letter, the claimant will receive 
contact from the office that establishes a hearing date. The 
claimant is responsible for showing up to the location on 
the date and time notified to complete the hearing, and to 
present all evidence and witnesses that support his or her 
case. If the hearing is conducted by telephone, the claimant 
is responsible for arranging that all documented evidence be 
provided to the hearing officer prior to the call, and that all 
witness contact information is available for the phone call. 
When the appeals hearing is complete, the hearing officer’s 
decision will be mailed to all parties involved as soon as a 
new determination is made.

If the applicant does not receive a satisfying outcome from 
this first appeals hearing and wants to pursue further action, 
he or she will then move on to a higher authority appeal. If 
further action is pursued after the higher authority appeal, 
the claimant will deal with a judicial review through a superior 
court, then a claim with the North Carolina Court of Appeals, 
and finally, the case may go to the North Carolina Supreme 
Court if it is still not resolved.

A UI applicant who receives a denial letter because of a 
discrepancy in the reasons for termination may make a 
claim and start the adjudication process. This is an informal 
investigation of the employer, a former employee and any 
other parties involved in the termination decision, so the 
DES can determine the exact reasons for termination. After 
investigation, the DES will mail a determination of denial 
or approval of benefits to all parties involved. UI applicants 
who were denied benefits and who disagree with this 
determination by the adjudication process can move on to 
pursue an appeal with a formal hearing.

A denied UI applicant who wishes to pursue legal action will 
need to inform the DES in writing of his or her pursuance 
of an appeal. This appeals letter is an important part of the 
process because it outlines the reasons the applicant feels 
the denial is wrongful, and is the first point of contact with the 
DES. The claimant should write the appeal in a letter format, 
and no special form is needed. Within the letter, the claimant 
should mention the docket or document number that cites 
the denial of benefits from the DES, and the last four digits 
of his or her Social Security Number. The letter should also 
clearly state that the applicant is seeking an appeal of the 
decision, and the reasons that the denial is wrongful. After 
it is signed and dated, the letter of appeal should be sent to 
the contact listed on the initial determination. If no contact 
address is listed on the determination letter, the claimant 
can send the appeals letter to: 

  Appeals Section
  Division of Employment Security
  North Carolina Department of Commerce
  
  P.O. Box 25903
  Raleigh, NC 
  27611-5903

The letter can also be faxed to 919-733-1228 or emailed 
to des.public.appeals@nccommerce.com. While the appeal 
request letter should provide sufficient data and reasons 
to prove the claimant’s case, the claimant will have an 
opportunity to present witness testimonials and further 
evidence at the time of the appeal hearing.
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Providing Evidence and Documentation
Before an appeal hearing takes place, it is crucial for the claimant to collect evidence and witness testimonials that support his or her 
case. The appeals hearing official will review this evidence and the testimonials to decide the outcome of the case. Testimonials of 
co-workers or supervisors who witnessed events that will be discussed is the best way for a claimant to gain credibility for the case. 
Relevant witnesses should provide personal knowledge of the events and cannot be third parties who were not directly involved. 
Claimants who are relying on witness testimonials should ensure the witnesses are willing to testify and that they will be available 
for the appeals hearing. If not, the claimant may be able to record a testimonial in writing to present as evidence. A witness with 
extensive knowledge of the situation who refuses to appear may be subpoenaed by the hearing official to testify. The claimant 
should contact the hearing official before the trial to request a possible witness subpoena, if needed.

In addition to witness testimonials, a claimant may need to present evidence that pertains to his or her case, including paycheck stubs, 
bank statements, employee reviews, timeclock sheets and recorded or videotaped evidence. Witness testimonials and documented 
evidence will be the most powerful aids a claimant can use during an appeal hearing to overturn a benefit denial decision.
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in North Carolina
Unemployment Extension

Once the benefits expire, the beneficiary will no longer 
receive financial assistance from the program. However, at 
certain times, there are UI extension programs that may be 
available to North Carolina beneficiaries. A UI beneficiary 
who is approaching the expiration of his or her UI benefits 
may be interested in the eligibility requirements, the 
duration and the details of UI extension benefits in the state. 
Learning more about UI compensation options once the 
recipient’s benefits have expired can be useful if extension 
programs are currently available in North Carolina. 

All Unemployment Insurance (UI) 
beneficiaries are offered specific 
durations of benefits, calculated from 
the wages and hours worked in the 
base period.

Unemployment Insurance 
Extension Programs
UI extension programs are federally funded and are admin-
istered to states by the government. States can also fund 
benefit extension programs on their own, if economically 
possible. When a specific state in the nation is experiencing a 
time of high unemployment, a natural disaster or an econom-
ic downfall that is making it hard to fund the UI program, the 
government may implement an extension program. A bene-
fits extension program may also be implemented for North 
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program may not have received the maximum amount of 
extended benefits, depending on the duration allowed by 
the state. Additionally, a beneficiary who received extend-
ed benefits but no longer met the qualifications of the pro-
gram (gained employment, or did not report weekly certifi-
cations and job contacts) was denied benefits.

The government offers the Extended Benefits program to 
states experiencing extremely high unemployment rates. 
The program is not currently being offered to any states 
in the nation. However, when the program is in effect, it 
offers an additional 13 weeks of UI benefits to qualifying 
beneficiaries who have exhausted their regular benefits. If 
enough funding is available, North Carolina may voluntarily 
offer an additional maximum of seven weeks of benefits 
for beneficiaries who exhaust these extended benefits. 
When the state can extended benefits, it will notify all UI 
beneficiaries who are approaching benefit expiration about 
the possibility of extended benefits.

Carolina if the state is experiencing a hardship or disaster and 
unemployed residents are struggling to find full-time work in 
a timely manner. 

Extension programs are implemented to help North Caro-
lina residents with financial assistance while they actively 
search for work during the hardship. The benefit extension 
programs that are implemented by the government are 
available until the hardship ends. The programs offer no 
“phase out” periods, and end on the deadlines set by the 
government once the state has financially recovered. The 
extension program can be in effect for as long as the state 
is experiencing a hardship, which can be anywhere from 
one year to 10 years. Currently, the United States govern-
ment is not offering any active UI benefit extension pro-
grams to North Carolina or any other state in the nation.

In 2013, the Emergency Unemployment Compensation 
(EUC) program expired. Claimants of the program could 
extend their UI benefits after expiration, if they remained el-
igible for the benefits after the duration period ended. The 
EUC was a four-tiered program, so extension benefit claim-
ants could move through all four tiers, if applicable, to be 
supplied with the most benefits possible while searching 
for work. Beneficiaries of the program moved from tier one 
to tier four, until the extension benefits were exhausted. 

Tier one started in 2008 providing 20 weeks of benefits af-
ter regular UI benefits were exhausted, but was reduced to 
14 extended weeks in 2012. Tier two of the EUC program 
offered qualified beneficiaries who exhausted tier-one ben-
efits with an added 14 weeks of benefits. Qualified benefi-
ciaries entered tier three after exhausting the first two tiers, 
and it offered nine weeks of benefits. Tier four was the final 
offering of extended benefits to qualifying beneficiaries, 
and after many duration changes, in 2012, this tier allowed 
for an added 10 weeks of benefits. Once a beneficiary ex-
hausted all tiers of benefits in the EUC program, he or she 
may have been eligible for more extensions under the pro-
gram, depending on the funding available from the govern-
ment to the state. A beneficiary who qualified for the EUC 
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Eligibility for an Unemployment 
Benefits Extension

Applying for Unemployment 
Insurance Extensions

When one of the UI extended benefits programs is in effect 
in North Carolina, the potential beneficiary will still need to 
meet eligibility criteria to receive benefits. Each program 
has its own eligibility requirements, which can change 
depending on the amount of funding provided for the 
program. Generally, a UI beneficiary will be eligible for one 
of the extended benefits programs if he or she:

• Has exhausted all regular UI benefits offered.

• Has still not been offered full-time employment.

• Meets all weekly requirements, including the 
 completion of weekly certifications and job 
 prospect contacts.

Eligible UI beneficiaries who receive extended benefits will 
be awarded between half and the full amount of benefits 
awarded through the regular program, depending on 
the funding available for the extension program. Benefit 
allotments will also change if the beneficiary makes any 
changes to weekly certifications, including the number of 
hours worked per work. UI beneficiaries who start working 
or do not complete weekly certifications and work search 
logs will forfeit their eligibility for extended benefits.

UI beneficiaries who are still receiving regular benefits are 
not eligible for extended benefits until the duration of their 
regular benefit period has ended. 

benefit period will receive this notice in the mail, which will 
provide explicit instructions on how to take advantage of the 
extended benefits offered. The information on the benefits 
extension program usually requires the current UI beneficiary to 
continue performing weekly tasks to be successfully enrolled. 
Most benefit extension programs allow for a beneficiary 
to be automatically enrolled into the extension program, if 
he or she still meets all eligibility criteria. It is important for 
beneficiaries seeking extended benefits to continue filing 
weekly certifications and potential work contacts in order to 
stay eligible. The mailed program information will offer details 
on the new benefit duration and weekly benefits provided, 
which may be different from the current offering. 

If an extension program does not offer automatic 
enrollment, a UI beneficiary may be required to apply to the 
extension program to continue receiving benefits after the 
regular assistance is exhausted. The application process 
will be similar to applying for regular benefits, so the 
beneficiary may need to provide information on termination 
reasons from the last employer, previous job salaries and 
rates, current weekly prospective work contacts and current 
income. The applicant for extended benefits may also 
need to conduct an interview with a DES caseworker again, 
and may be required to provide documentation proving 
termination reasons or current income. The caseworker 
may recalculate benefits based on the funding available for 
the extension program. The duration of benefits may also 
be recalculated, but will not exceed the maximum weeks 
allotted to all extended benefit program applicants.

In times of disaster or high unemployment rates, current UI 
beneficiaries will receive notification from the North Carolina 
Division of Employment Security (DES) that an extended 
benefits program has been implemented in the state. 
Beneficiaries with an approaching expiration date for their 
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Unemployment Insurance 
History of

A plan to alleviate the effects of unemployment during 
regular economic times, while bridging the transition 
from one job to another, unemployment benefits were 
born from a non-traumatic time. And, due to the turnover 
rate associated with certain industries and unions, many 
Americans were left without stable income as they awaited 
their next paying jobs. 

As the Great Depression approached in the early 1930s, 
it was President Franklin Delano Roosevelt’s mission to 
sign into action the Social Security Act, which delivered the 
structure of unemployment insurance. The Social Security 
Act pioneered the UI program, encouraging the states 
to develop and enforce their own policies and laws. The 
following provisions were required of each state in order to 
be approved by the Social Security Board: 

• Benefits must be paid through public employment 
 offices or other such agencies. 

• Any benefits occurring within two years after the 
 first day collected should not be paid.

• Contributions to the state fund require immediate 
 transfer to the UI trust fund of the U.S. 

In the year 1929, there were a 
documented 1.8 million unemployed 
workers residing in the United States.

• Any money withdrawn from the UI fund can only 
 be used for UI benefits.

• There must be no denial of benefits to a recipient 
 who refuses to accept a job of lower quality than 
 his or her previous position.

• No vested rights should be created by the states 
 to prevent or repeal state UI law. 
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Soon after, several states began to pass unemployment 
insurance laws, including Wisconsin, California, 
Massachusetts, New Hampshire, New York, Utah and 
Washington. In the years that followed, all U.S. states and 
the District of Columbia carried out UI laws. Puerto Rico and 
the U.S. Virgin Islands followed suit in the ’60s and ’70s. 

In the early years, the timeframe and qualifications of UI 
differed greatly from what they are today. For instance, 
the period during which applicable candidates can receive 
unemployment benefits has increased from 16 weeks 
to 26 weeks. And, in recessional times, the system has 
accommodated special programs to extend benefits 
beyond the initial UI period. For instance, in 2008, under the 
George W. Bush administration, extensions of UI reported 
coverage of up to 73 weeks. Currently, the limit is set at 47 
weeks for those in need of extended UI benefits from their 
states. 

The framework of UI was founded to create a system that 
aided those out of work due to involuntary conditions. 
Providing funds to alleviate hardship, unemployment 
insurance is based on federal law but is helmed by state 
departments and functions under state law. Financed by 
employer payroll taxes (in all states but Alaska, New Jersey 
and Pennsylvania), unemployment insurance provides 
temporary cash benefits to those who are out of work 
due to involuntary circumstances. Furthermore, UI assists 
citizens in meeting their basic financial needs by providing 
monetary help while they look for new employment. 

In the mid-1990s, all states began shifting gears in their 
claims processes. Progressing from in-person claim filing 
to by-phone enrollment, today, more than 85 percent of 
unemployment cases are filed remotely, with the majority 
facilitated online. 
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to Your Children 
How to Explain Unemployment 

Of course, speaking with a spouse or your teenage children is not as difficult, but how do you explain being out of a job to the 
young ones? Consider the below tips about breaking the news gently and moving forward in a confident manner. 

If you were recently let go from work, one of the hardest tasks you face is breaking 
the news to your family.
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Speak in a positive tone 

Keep it simple 

Let them ask questions 

Discuss any setbacks 

Be encouraging about future plans

Invite them to help 

When discussing the loss of your job with your kids, make sure your tone is optimistic. As you 
know, your actions and words greatly impact your growing child, so make sure to keep the 
negativity at a minimum. Do not bash your boss or use destructive vocabulary. If you feel the need 
to bad mouth your ex-employer or coworkers, replace that mindset with hopeful information. Let 
your child know you will be around a bit more, and are able to spend more time with them. 

If you use words that your children have not yet learned, then they will not understand the 
news you are trying to convey. Instead, speak to them in a way that is easy to understand. 
Avoid using intimidating “big” words, in favor of smaller ones that relate seamlessly.

Do not deliver the news of your layoff and then end the conversation. Instead, let your kids 
ask you some questions about what happened and why. So long as you convey easy answers 
in a calm manner, it will keep the conversation manageable.

Even though it may be hard to hear, it is important to easily communicate if there will be 
financial effects on your children. Will they need to enroll in public school instead of private 
school? Do you need to cancel an upcoming trip? Will you be modifying your shopping habits 
(both groceries and entertainment/toys)? If so, reassure your children that these things are 
only temporary, and that you are trying your hardest to get back on track for them. 

– Equally as important as leaving negativity out of the conversation is sharing positive news about 
your future plans. Let your kids know you are already looking for a better job, and that you are 
excited for a new start. If you are feeling down in the dumps about your situation, try to keep it away 
from your young ones, or else it may upset them or cause worry that is otherwise best to avoid. 

Children love to get involved, and often do so to seek your praise. Let your kid assist with 
daily tasks and chores, like cooking dinner, easy house cleaning and taking care of your pet. 
However, make sure the tasks you allow your child to take on are both age-appropriate and 
independent. This way, you will be able to work on your job search-related duties, such as 
browsing job boards, working on your resume and tending to your correspondence.
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Unemployment Office to Begin 
Your Career Search

How to Use the North Carolina

North Carolina residents who are unemployed or underemployed and are in search 
of a job opportunity have a useful and free resource to use in their job hunts. 

The North Carolina Unemployment Office offers a helpful website with an abundance of free training, education and job-
search tools that can help residents impress their next potential employers. Registering for an account on the NCWorks 
website is a required task for applicants seeking benefits from Unemployment Insurance (UI). The website is also a useful tool 
for residents who have not filed a UI claim, but are seeking work. Learning about the different tools and resources available 
on the website can be helpful for residents who want to successfully obtain an employment opportunity or who are interested 
in browsing relevant job matches.

https://www.ncworks.gov/vosnet/Default.aspx
https://www.ncworks.gov/vosnet/Default.aspx
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Establish a Quality Resume

Use Education and Training Tools

After registering for an account on the NCWorks website, 
a user can use the Resume Builder feature to create a 
professional resume to send to potential employers. The 
Resume Builder helps registered users design resumes 
that show off their best qualities and experience to 
potential employers. The Resume Builder tool ensures 
that a user’s resume includes everything that a potential 
employer will need to know about the job candidate’s 
prior job positions and education. By using the Resume 
Builder tool, a website user may also find it easier to set 
up and organize the resume, so it is easy to read and to 
comprehend. The resume can then be saved and stored in 
the user’s account for easy access when applying for jobs.
The NCWorks website also offers a Letter Builder tool, 
which is a useful resource for job seekers who are 
attempting to craft cover letters. The tool allows potential 
job applicants to plug in their most important details, their 
reasons for desiring the job, and other helpful information 
that pertains to a specific position, and uses these details 
to help organize a unique cover letter. Since different job 
positions may require unique versions of cover letters, the 
system allows a user to organize and store these letters 
within the account. This makes for quick, organized and 
easy applications to different positions while using a 
professional and a thoughtful cover letter.

Once a user has a few jobs and industries that he or she is 
interested in and qualified for, the NCWorks website can be 
used to research facts and statistics about the jobs. Users 
can learn about the growth outlook associated with the 
potential employment, average salaries, tasks and career 
ladder that is often navigated once the position is obtained. 
The Career Informer tool allows a user to type in a few 
job keywords and to get a plethora of information on the 
industry and job type. The tool offers details on local jobs 
available in the industry, working conditions, requirements 
and local employers.

NCWorks registered users who are looking for training and 
educational opportunities can use the Training Providers 
and Schools page to search for local quality educational 
and training facilities in the area. The page offers details on 
the types of programs offered, costs and school contact 
information. It also covers how long the programs take to 
complete and the how they can help to sharpen skills and 
increase future job outlook.

The NCWorks website is loaded with helpful training tools 
and online education resources that registered users 
can gain access to and expand their knowledge of job 
opportunities and searching methods. The Career Explorer 
tool helps potential applicants to assess their own skills 
and experience so they can learn about industries and 
positions for which they may be qualified. By taking a user’s 
interests, skills and work values, the system matches them 
to jobs that may get them excited about opportunities and 
employment in the future. 

https://www.ncworks.gov/vosnet/analyzer/drill/drill.aspx?enc=e7AKr7bjUGRBEdrMte14UU/yogJNLO8Pv84AeQ47o7RYOsKziYKrbxJ1UPWYQhnk
https://www.ncworks.gov/vosnet/drills/provider/provdrill.aspx?session=provdetail&geo=3701000000&zip=&radius=
https://www.ncworks.gov/vosnet/drills/provider/provdrill.aspx?session=provdetail&geo=3701000000&zip=&radius=
https://www.ncworks.gov/vosnet/assessment/selfassessment.aspx
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Find Job Matches
The NCWorks website is also dedicated to helping registered users search for job matches in their area. Using the Job Search 
function, a website user can search by job keywords, salary, occupation group, source of posting or date of posting. A user can 
also search for jobs that are listed by specific employers, or the user can search by a job number, if provided. Users can also 
search for local job openings by the education or skills that are needed to obtain the position. This advanced search criteria 
allows a user to save time when looking for job opportunities that are still available and meet the user’s skills and education levels.

When a registered user finds a job using the Job Search function in which he or she is interested, the application process 
can usually be completed on the website as well. This allows the job applicant to upload and to send off the corresponding 
cover letter and resume for the position directly to the potential employer. Instantly completing the application process gives 
a potential job candidate better odds of being contacted by a potential employer for the next steps in the process.

https://www.ncworks.gov/jobbanks/default.asp?p=0&session=jobsearch&geo=


32 north-carolina-unemployment.org

Job Search Activities While on 
Unemployment in North Carolina 

Tips for Documenting Your

North Carolina residents who are currently receiving Unemployment Insurance (UI) benefits are required to complete weekly tasks 
to remain eligible for these benefits. A weekly certification must be completed by all beneficiaries so the Division of Employment 
Security (DES) can stay updated on the program enrollee’s financial and employment situations. The beneficiary is also required 
to track all job search contacts for review by DES representatives every week. At least five valid work contacts must be made by 
the beneficiary to show he or she is seriously hunting for full-time employment while receiving UI benefits. It is crucial for these 
work contacts to be recorded correctly so the beneficiary can remain qualified to receive UI benefits while they are needed. 
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Valid Work Contacts

Mandatory Work Contact Information

To qualify as a valid work contact that counts toward a 
beneficiary’s five mandatory weekly contacts, there are 
several qualifications that must be met. The beneficiary 
must contact the potential employer by telephone, via 
e-mail or with an in-person meeting. The UI claimant may 
also electronically submit an application to an open job 
position and use this action as a weekly work contact.

The work contacts a beneficiary makes must be for an 
obtainable and realistic job opportunity. For example, a UI 
beneficiary who is looking for a job as a chef, a line cook or 
a restaurant manager cannot apply for a position as a senior 
investment banker. Applying for a job that requires education, 
skills or certifications that the beneficiary does not have 
cannot qualify as valid work contacts. The UI claimant must 
search for job opportunities that he or she qualifies for and 
are in the industry with which he or she is seeking work.

 of a contact and the title of person contacted.

• Method of contact conducted.

• Title of job position for which the worker applied. 

The details that must be included on the work search 
contact form can help the DES representative follow up on 
the beneficiary’s contact claims. The representative may 
research the company, contact the potential employer, 
or locate the position’s advertisement to ensure the 
beneficiary truly made the contact that was recorded. 

UI claimants who wish to use their own methods of 
recording work search contacts can create a worksheet on 
their own. However, the worksheet must contain the same 
information that is requested on the DES work search 
contact form. Recording the details of a conversation 
can keep a UI beneficiary more organized so he or she 
knows when to follow up with the potential employer or 
what the next steps may be in the application process. 
DES representatives may request backlogged work search 
contact worksheets, so UI beneficiaries should keep the 
records for five years from the contact date.

When valid work contacts are made throughout the week, it 
is important for the beneficiary to record the information on 
the contact made and the results. Worksheets that record 
this information may be reviewed by a DES representative 
to ensure the program claimant is making an effort to 
obtain full-time employment while receiving benefits. The 
North Carolina DES offers a downloaded Work Search 
Contact Form online that allows UI beneficiaries to record 
all contacts made for every week they are receiving benefits. 

The worksheet is divided into weeks, and leaves space 
for the beneficiary to fill in at least five valid work search 
contacts that were made. The information that must be 
included for DES representatives to review includes:

• Date of contact made.

• Contact information of potential employer, 
 including: a company website address, an e-mail 
 address, a mailing address of business, the name  

https://des.nc.gov/PortalCommon/Content/downloads/NCUI506e.pdf
https://des.nc.gov/PortalCommon/Content/downloads/NCUI506e.pdf
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Invalid Work Contacts
Not every interaction with a potential employer will be considered a valid work contact and can contribute to the mandatory 
five, weekly job contacts. Voicemails left on an answering machine or with an answering service cannot be recorded as valid 
contacts. Additionally, a work contact that has not been completely recorded will not be counted as a valid contact. If a UI 
beneficiary has left out the contact information, the method of contact, the date contacted or position applied for on the work 
contact records, it cannot be considered a valid contact when reviewed by the DES.

A potential employer who has been contacted by a UI beneficiary for reasons other than to discuss a potential position or 
an employment opportunity also cannot be recorded as a valid contact. The discussion or purpose of the contact must be a 
specific job position and a progression toward applying for the job. Contacting the same employer about the same position 
that was already recorded will not be considered a valid job contact by the DES. The weekly work contact records must reflect 
five new contacts, or contacts for different open job positions to be eligible. UI beneficiaries who follow the rules on valid work 
search contacts and how to record them can stay eligible for benefits when a review with a DES representative is conducted.
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Weekly Activities While Receiving 
Unemployment in North Carolina

How to Chart Your Mandatory

One of the most important requirements for Unemployment Insurance (UI) beneficiaries to continue receiving benefits is to 
complete the mandatory weekly tasks. One of the weekly tasks that must be completed to remain eligible for UI benefits is 
the recording of work search contacts. Every UI beneficiary must make at least five contacts with prospective employers each 
week to continue receiving benefits. Charting the contacts made, and submitting proof to the Division of Employment Security 
(DES) will prevent a UI beneficiary from being denied benefits for the week. Learning about how a UI claimant can chart the 
mandatory, weekly contacts will allow him or her to decide which method is best. 
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The Division of Employment Security 
(DES) Official Work Search Contact 
Form
One of the easiest ways for a UI beneficiary to keep track 
of weekly work search contacts is with the form provided 
by the DES. Beneficiaries can download and print a blank 
form each week to keep track of the contacts made. 
To access the form, UI beneficiaries can go to the DES 
website, click on “Downloads,” then click on “Forms for 
Individuals – General,” and click on “Work Search Record.” 
The system allows the user to download the form in 
a PDF or a Microsoft Word file. After downloading, UI 
beneficiaries may find it easier to type in their work search 
contact information as it occurs. At the end of the week, 
the beneficiary can then print out the form, sign it and turn 
it in to the DES.

The form covers important information, including the 
date of contact, potential employer’s name, contact 
information (including the website, the e-mail address, the 
mailing address, the name of contact and the job title of 
the contact), the contact method used, and the position 
for which the beneficiary applied. All details must be filled 
out for each work search contact, so it can be considered 
a valid contact. The acceptable contact methods that can 
be used include:

• A message e-mailed or faxed.

• An application submitted to employer by e-mail
  or on a company website.

• Discussion over phone with an employer 
 or a supervisor.

• An in-person meeting with the employer.

• Contact with the employer at a job fair or an event.

Detailed information on the contact method used will 
prevent the beneficiary from being accused of not 
completing the mandatory weekly work contacts. UI 
beneficiaries should keep in mind that messages left with 
answering services or on voicemails will not be considered 
valid contacts. Furthermore, contact with employers that 
did not involve discussing employment opportunities 
cannot be used as a valid contact, and duplicate contacts 
(contacting the same employer about the same position 
multiple times) will not be accepted.

https://des.nc.gov/des
https://des.nc.gov/des
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Other Weekly Contact-Charting Methods

Finding Work Search Contacts

UI beneficiaries who prefer to create their own work 
contact charts will need to model the charts after the 
DES form. The same information asked on the form will 
need to be covered on a beneficiary’s self-created form. 
It is important for the beneficiary to include the date, the 
contact information and the position applied for with each 
record. UI beneficiaries who prefer to create their own 
charts may also want to use the charts to keep track of 
job opportunities and contacts. The chart can be used 
to refresh a beneficiary’s memory on certain employers 
and the last time contact was made. UI beneficiaries can 
use the charts as reminders to follow up with potential 
employers or to thank employment contacts for their 
time. Beneficiaries may also use job advertisements to 
log position requirements and contact information for 
potential employers. Keeping job advertisements can be 
useful for UI claimants to keep track of the requirements 
and responsibilities of potential positions.

UI claimants who create their own weekly contact charts, 
or who use the charts provided on the DES website, should 
keep their records for at least five years. Not only will the 
records assist in the job search, they may also be called on 
by a DES representative weeks or months after the claimant 
has submitted them. Failure to show the requested records 
may result in a forfeit of benefits for the week in question. 
Keeping work search contact charts filed, organized and 
securely located will ensure the beneficiary can produce 
contact records whenever they are requested.

workshops. Completing an online profile that lists skills, 
experiences, values and interests can help a registered user 
to easily find job matches and potential employers. The 
online account with NCWorks is one of the most valuable 
tools UI beneficiaries can use to find potential work contacts.

Every UI beneficiary is required to set up an online account 
with NCWorks and register for work to continue receiving 
benefits. The website is a useful tool for job seekers because 
it offers valuable resources on building a resume, developing 
a cover letter and sharpening job-searching skills. 

The website also allows registered users to browse 
through local job fairs and events, training programs and 

https://www.ncworks.gov/vosnet/loginintro.aspx?blnStartHere=True&plang=E
https://www.ncworks.gov/vosnet/loginintro.aspx?blnStartHere=True&plang=E
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the Perfect Resume 
9 Tips for Writing

Now that you are back on the job hunt, it is important to compile a strong portfolio 
to deliver at each job interview you schedule. 

The most important tool to prepare is your resume. An account of your job history and where you aim to work in the future, 
your resume should provide details about your professional experience in a clear and concise manner. Unsure of how to get 
started? Browse the below tips, so you can get on the path to perfecting your resume before your first job interview. 
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Do not overdesign  

Keep it organized 

Include updated contact information 

Only include relevant experience 

Note your accomplishments 

Highlight related skills 

A resume with clean lines and spacing is important. Overdesigning can distract a potential 
employer from the important details you are trying to convey. If you would like to get creative with 
a header and a footer, just make sure you keep them symmetrical to the page, and use inviting 
colors, if any at all. You can browse available templates to use online, as well.

Before you input the information into your resume design or template, take extra time to organize 
each item. Use subheaders to introduce each section, and make sure the alignment from one 
section to the next is even and clean. If you are listing items, use bullets as an indication. 
Use bolding, italics and underlining to highlight certain fields in order to draw attention. Do not 
overuse these accents, or it will defeat the purpose, and they will get lost on the page. 

Make sure to block out a space on your resume to include your contact information (centered or to 
one side on the top, or in a footer on the bottom of the document). Typically, your name, address, 
phone number and email address are the main details needed. However, if you are applying for a 
job in another state, or plan to work remotely, your address is not always mandatory to include. 

If you are able to create a resume that centers around your experience in one given field, it 
will be received better than one that delivers irrelevant information. For example, if you are 
applying for a job as a web designer, there is no need to include your work experience as 
a retail salesman or as a neighborhood dog walker. However, if you can include additional 
information on experience you have within the realm of design (logos, graphics, print 
products, etc.), this is highly recommended to demonstrate your range.  

If you have received recognition, awards and accolades in your field, make sure to include 
this information. By showcasing these acknowledgements, you will stand apart from other 
candidates that have similar experience in comparison to you.  

Similar to noting your related experience is including information on your related skills. 
Skills can range from programs you have learned to machines you know how to operate, 
depending on your industry. In the same example as above, if you are applying to be a web 
designer, you need not include your skills with QuickBooks, as you are not expected to know 
how to bookkeep.
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Offer your portfolio 

Make references available 

Have your resume proofread 

If you are applying for a job in a field in which you can supply a portfolio, include a link in your 
resume, or offer it upon request. This will provide easy access to your past work, and will 
save your potential employer time in requesting it directly. 

– If you feel that you would like to include any references on your resume, two is a round 
number. You can also include that your references are available upon request if you do not 
feel comfortable including others’ contact information. 

Whether it is a professional or a family member/friend with a keen eye, make sure someone 
proofreads your resume prior to finalizing and sending the document. Attention to detail is of 
utmost importance when demonstrating your professionalism. 
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and Discussing Your Layoff
Preparing for a Job Interview

As you enter the next phase of your job search, you will likely schedule one or more interviews with potential new places of 
employment. As you organize your portfolio and pick out a professional ensemble to wear, one question hangs heavy on your 
mind, “How do I talk about my layoff at my interview?”
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Preparation for New Employment 

Talking to Your Potential Employer 

No matter the circumstance, be it a week or three months, 
once you are laid off from one job, there will be a period of 
time that transpires prior to securing new work. The best 
thing you can do for your career is to be productive during 
this timeframe. Prior to securing any interviews, consider 
the following activities:

Enroll in job training – Whether related to your past field 
or a future industry in which you would like to find work, 
taking a job training course is an advantageous way to 
keep your mind engaged and your spirits up. 

Get a certification – If you find that you have more time 
on your hands than you prefer, find a program that will 
result in a new certification. Note there are many programs 
online to consider. 

Volunteer somewhere meaningful – Whether in an 
educational environment with children, a center with the 
misfortunate or a facility with seniors, occupy your time by 
lending a hand where you are needed. 

Now, you may be wondering why it is necessary to enroll in the 
activities listed in the above section in preparation for your job 
interview. The reason is so that you will be able to get into a 
more positive mindset during your interview. By reporting the 
activities you took part in during your time of unemployment, 
you will have productive details to discuss, and you will not 
be conjuring up negative feelings due to your layoff. The 
discussion does not need to last for more than a couple of 
minutes. By taking control of the interview and delving into 
all of the significant things you have been involved with since 
your layoff, you can steer the conversation effortlessly and 
confidently in a different, upward direction. 

As you walk into the office of your new potential workplace, 
try not to focus on your past job’s outcome. Instead, focus 
on the opportunity in front of you. When the time comes 
to discuss your layoff, keep your response simple and 
concise. Do not go into the dirty details; do not bad-mouth 
your boss; and do not harp on a past you cannot change. 
Keep these tips in mind: 

• Be positive.

• Smile and make eye contact.

• Stay emotionally centered and calm. 

• Do not offer more information than necessary.



43north-carolina-unemployment.org

During Unemployment
10 Ways to Make Money 

When you are having a hard time looking for work, it is easy to get discouraged. But, at the end of the day, you need to earn the funds 
necessary to meet the costs of living. If you are already receiving unemployment checks but still cannot seem to get by, there are 
several quick ways to earn easy cash. Review the below ideas so you can start pocketing extra money while you are in between jobs. 
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Market research
Start by looking up the local market research firms in your area. Commonly, 
you will only qualify to participate in one market research experiment during 
a specified time period. However, there is no rule against enrolling in several 
market research programs simultaneously. Monetarily, you can earn anywhere 
from $50 to $300 on average per market research case, if you are the right fit.

Handy work 
If you are good with your hands and home repairs, advertise your services 
through your social networks and to your neighbors. If you can guarantee you will 
fix something at a more affordable price than a licensed professional, you can 
rack up the work in no time. Be sure to have your friends endorse you in return.

Be a professional driver 
If you live in a city that employs one or more driving services, and you own a car 
in suitable condition, sign up to be a driver. If Uber and Lyft both exist in your 
town, you may even be able to drive for both companies, so you can keep busy 
around the clock.

Have a garage sale
Assess your belongings and determine whether or not each possession is 
really necessary for you to own. Oftentimes, you may compile a whole mess 
of interesting goods. Once you have inventoried everything, plan a garage sale. 
Post ads online and put up signs in your neighborhood. Don’t have enough 
items to host your own sale? You have two options: contact a few friends to co-
host or download different apps to sell off your goods.

Be a dog walker 
If you are a dog lover, offer your dog-walking services. Ask if you can post flyers 
in nearby buildings and offices so you can spread the word. You can stay quite 
busy walking dogs in a well-populated area.
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Offer to babysit 

Work as event staff 

Clean homes

Become a house sitter 

Rent out a room in your home 

Are you great with kids? Consider babysitting. New parents are almost always 
looking for extra help. Contact friends and acquaintances to let them know you 
are interested in babysitting. Word of mouth will travel fast.

Browse online job boards that are specific to events in your city. Websites 
like Craigslist feature a section specific to paid event help. Some positions 
that regularly hire include: models, performance artists, brand ambassadors, 
bartenders, ticketing workers and security guards.

If you are neat and tidy and enjoy cleaning, why not get paid to do it? Network 
among friends or join a service that outsources cleaning people to different 
homes in your area.

If you enjoy residing in different living spaces, then offer your help as a house 
sitter. If you cannot afford your rent and would like to house sit for someone 
long-term, you may even be able to live rent-free in exchange.

If you live in a house that has more bedrooms than necessary, and you enjoy 
entertaining and having guests, you can rent out a room to make some extra 
cash. Joining a network like AirBnB can help you advertise your room, manage 
bookings and transfer funds easily. 
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on Credit Card Debt 
and Depleting Your Savings

Alternatives to Taking  

Household members who suffer from 
credit card debt can be stuck in vicious 
financial cycles that will impend their 
futures. 

Families who are struggling financially may feel their only 
choice to pay for monthly expenses is with credit cards. 
For low-income families who refuse to turn to credit card 
debt for financial safety, depleting their savings accounts 
that they worked so hard to create may feel like the only 
way to make ends meet. Families who do not want to fall 
into the trap of credit card debt and are devoted to keeping 
their savings safe may have other options to pay for their 
monthly expenses. While some financial options may not 
be the right choice for every family, reviewing all potential 
opportunities may be helpful for low-income families who 
refuse to turn to credit card debt or the depletion of vital, 
saved monies.
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A Private Loan

Collateral Loans

Trusted friends or family members who have access 
to financial resources may be willing to provide private 
loans to families in financial distress. Families who have 
experienced unexpected economic hardships, like large 
medical bills, or vehicle repairs, may simply need access 
to extra income for a few months to get back on their feet. 
A private loan can assist these families in paying off the 
unforeseen financial responsibility in a timely manner. 
Friends or family members are usually generous with their 
timelines for repayment, and while interest may be added 
in some cases, it should not be as much interest as a 
financial institution would charge. 

One of the benefits of a private loan from a friend or a family 
member is that it will not be claimed on the borrower’s 
credit. A private loan that is decided between two parties 
without the help of a financial institution cannot be used to 
damage a credit score, so it will not affect the borrower’s 
ability to borrow money in the future or to obtain other 
purchases when needed. Before embarking on a private 
loan with a friend or a family member, however, a borrower 
should review all details and expectations, and sign a 
written document that outlines the negotiation. This will 
ensure that both parties understand the terms of the loan 
and that the borrower feels confident in the ability to pay 
the private loan back in the expected increments and by 
the agreed deadline. 

a homeowner who needs financial assistance with 
expenses may want to use his or her home as collateral for 
a loan with the bank. Since the homeowner has the deed 
to the home, he or she can use its value as collateral to set 
the terms of the loan with the financial institution. If the 
borrower does not pay the loan, the bank can foreclose 
on the property, leaving the borrower without ownership 
of the home. Potential borrowers can use other valuable 
objects for collateral loans, including vehicles.

Collateral loans can allow for a household to avoid getting 
into credit card debt or depleting a savings account. 
However, the borrower will be subject to the financial 
institution’s interest rate, and may be putting a home or a 
vehicle at risk for repossession if it is hard to pay the loan 
back on the bank’s terms. The loan will also appear on a 
credit report, which may affect the borrower’s credit score 
and the ability to make large purchases in the future.

In most cases, a financial institution involved in a loan is 
assisting a borrower with making a big purchase. Therefore, 
the item being purchased (usually a car or home) is used 
as collateral for the loan. This helps keep the loan terms 
reasonable and allows the bank to have a valuable item 
to take away if the borrower does not pay the loan and 
adhere to the terms. For potential borrowers who need 
a loan to assist with monthly expenses, collateral may 
need to be presented that is already owned. For example, 
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Secured Credit Cards
An alternative to racking up credit card debt for a family struggling to pay monthly expenses is a secured credit card. A secured 
credit card works similarly to a debit card, allowing access to an account that the user has already credited with his or her 
own money. Secured credit cards are designed to be paid off monthly, to have low credit limits (usually $300 to $900) and 
essentially allow a user to float expenses for a month. Secured credit cards are accompanied with high interest rates, and may 
require an annual fee. Therefore, they should only be used by households who can pay the complete balance off each month 
without accruing interest. Users who can pay off the balance on a secured credit card each month may find it easier to budget 
for expenses, and can start to see credit score improvements over time.
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You Can Take While on 
Unemployment in North Carolina

Cost-Cutting Measures 

Unemployment Insurance (UI) 
beneficiaries in North Carolina are 
receiving benefits to financially 
assist them while they actively 
search for work. 

While the benefits offered by the UI program may be useful 
for helping these claimants to financially stay afloat, it can 
still be tough to pay all monthly expenses without full-time 
employment. Households who are using UI benefits may 
need to take cost-cutting measures and use budgeting 
methods to ensure they stay financially stable. While the 
financial hardship of household members not working full-
time may make it hard for these families, following useful 
money-saving tips and tricks can make it easier to stay 
financially sound during this temporary situation. 
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Strict Household Budgeting
Family members who have recently lost jobs or experienced 
reduced work hours may find it hard to suddenly be subject 
to strict household budgets. However, paying attention to 
where all money is being spent is the best way to create a 
realistic, yet money-saving budget that will help to cover 
all monthly expenses. After setting a monthly budget, the 
family can work together to cut out needless expenses, so 
adhering to the budget is easy.

Making certain monthly sacrifices and attempting to 
cut bills that are unnecessary can make a significant 
difference in the amount of money available for the family. 
Families who eat at home for a majority of their meals 
can be more financially stable than families who eat out 
at restaurants frequently. While fast food restaurants may 
seem like cheap and convenient meals, items at these 
places are usually unhealthy and can add up, especially 
for a large family. Furthermore, grocery shopping and 
purchasing food for the household in large quantities can 
allow a family to save money, while being able to provide 
meals for the whole family for the entire month.

Entertainment, including family nights out at the movies, 
or vacations, should also be placed on hold while a 
household member is receiving UI benefits. When full-
time employment is not stable for a household, frivolous 
spending should be cut out as much as possible. Renting 
movies at home, or taking trips to a free local park are 
better ways for families to enjoy quality time out together 
without risking the monthly budget.

Families who currently rent their homes or cars may also 
want to look into downsizing these items so they can have 
more affordable monthly expenses. A smaller home, or one 
in a different location, can save a family on their monthly 
rent. Moving to a new home should only be considered by 
families who are on a month-by-month lease, are at the 
end of the lease agreement, or who are not subject to 
expensive fees for breaking a lease. Downsizing a leased 

car can also help with monthly expenses and should be 
considered by families who are at the end of the car lease 
or can break it without paying penalty fees.



51north-carolina-unemployment.org

Refinancing and Re-Negotiating
Monthly bills like the cable, internet or cell phone bill 
can feel exorbitant for a household with a member who 
has recently become unemployed or had a reduction in 
working hours. Households receiving UI benefits may feel 
strapped to pay the bills for items they feel are necessary 
to complete job searches and to maintain their lifestyles. 
While getting rid of these services may not be an option, 
household members can attempt to re-negotiate the 
services and monthly prices. Calling the cable company 
or the cell phone carrier and discussing different plans, 
downgrades or promotions can help a family to save money 
on these monthly bills. Companies can be open to working 
with loyal customers to ensure they are placed on a plan 
that provides the same services, but is less expensive. 
While this inexpensive rate may only be temporary or 
promotional, it can be helpful for a household that needs 
to save money while job searching. Cutting down on 
channels, upgrades or options should also be considered 
by families who need to decrease their monthly bills. Once 
the household gets back to a financially stable situation, 
the deleted services can be added back. 

Homeowners or car owners who are currently paying loans 
may also want to speak with their financial institutions about 
refinancing. If interest rates have dropped, refinancing can 
be a great way to lower the monthly payments for the loan. 
If interest rates are not improved, the financial institution 
may be able to offer a loan with different terms that will 
lower the monthly payments. Some financial institutions 
may also offer loans that allow for a few months of skipped 
payments. The ability to not pay the bill for a few months 
can be helpful for families who are experiencing temporary 
low incomes due to job loss. Family members considering 
refinancing should keep in mind the loan duration may be 
made longer so the payments are more affordable. This 
change should only be made if the UI beneficiary can 
commit to a longer loan term.
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Low-income residents who are currently and actively seeking employment may qualify to receive Unemployment Insurance (UI) 
benefits for financial assistance. The monthly benefits provided by UI are only appropriated for beneficiaries who remain eligible 
for the program. Beneficiaries who accept benefits while they are not eligible for the program are committing unemployment 
fraud, and may be subject to penalties or legal action. Witnesses of UI beneficiaries who should not be receiving benefits can 
take action to ensure the unemployment fraud issue is resolved. Before accepting UI benefits or reporting a potential case of 
fraud, North Carolina residents should learn more about unemployment fraud to understand what constitutes a report to the 
Division of Employment Security (DES).

in North Carolina
Reporting Unemployment Fraud
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Types of Unemployment 
Insurance Fraud

How to Report Unemployment Fraud

UI fraud is committed when a program beneficiary is 
collecting program benefits when he or she knowingly 
does not qualify to receive them. A common way to 
commit UI fraud is when a claimant is not forthcoming 
with all information when answering the mandatory 
weekly certification questions. Failing to claim income that 
was received throughout the week, or failing to disclose 
when a job offer was received or employment was 
accepted are forms of UI fraud. Program beneficiaries who 
accept benefits under false statements of their financial, 
employment or household situations are committing fraud 
and breaking the law. Common examples of program 
beneficiaries who are performing UI fraud include:

• A claimant who works a part-time job but does not 
 report the income on a weekly certification.

• A claimant who returns to a full-time job, but fails 
 to tell the DES.

• A claimant who supplies false information on the 
 weekly certification, including work contacts 
 made, hours worked at a job, or income received.

UI claimants who fail to report other sources of income 
may also be committing UI fraud. The income claimed is 
used to calculate how much benefits are awarded each 
month. Therefore, when a UI claimant does not report all 
forms of income, he or she may be receiving benefits for 
which the household is not eligible.

of income or hours worked. If this is the case, the UI 
claimant should contact his or her DES representative 
immediately to correct the situation. Paid benefits may 
need to be collected by the DES and corrections made to 
the amount of benefits awarded in the future. UI claimants 
who are quick to attempt to fix the potential fraud they are 
committing are less likely to face legal consequences, and 
may simply be subject to fines and payment to the DES of 
the past benefits.

North Carolina residents who suspect a UI beneficiary is 
committing fraud should report the potential fraud case 
to the DES as soon as possible. The DES offers a way 
to anonymously report fraud online through a message 
system. The reporter should include the potential 
fraudulent beneficiary’s name and all contact information 
available. He or she should also explain why fraud is 
suspected in as much detail as possible. If the reporter 
does not wish to remain anonymous, he or she can 
leave contact information for a DES representative. The 
representative may wish to ask more questions about the 
fraudulent situation and the possible fraudulent claimant. 
The reporter is encouraged to give as much detail as 
possible about the situation so the DES representative 
can investigate the beneficiary.

It is the responsibly of the UI beneficiary to ensure he or 
she is still eligible to receive benefits, and is reporting all 
required information for the DES’s accurate calculation 
of benefits. Sometimes, a UI claimant does not realize 
that he or she has forgotten to report certain sources 

https://des.nc.gov/DES/Static?page=ReportFraud


54 north-carolina-unemployment.org

Penalties for Unemployment Insurance Fraud
The consequences for UI fraud are relative to the type of fraud committed, and the amount of false benefits awarded through 
dishonest information given by the beneficiary. UI beneficiaries who commit fraud without intention and report themselves to the 
DES as soon as they become aware may only need to pay back the benefits accepted, along with a fine. He or she may also have to 
give up the right to ever receive UI benefits again, whether the eligibility requirements are met or not. 

Program claimants who commit fraud and are caught by a DES representative or reported by a third party may face harsher penalties. 
Fraudulent UI claims may result in the claimant facing jail time or a prison sentence. A prosecution of UI fraud can also lead to the 
fraudulent claimant paying back all benefits, plus hefty penalties and fees. If the claimant is unable to repay the fraudulent benefits 
that were collected or the fees that are charged, he or she may need to forfeit tax refund money until these penalties are paid. A UI 
claimant who collects fraudulent benefits may also forfeit his or her right to ever collect UI benefits in the future.
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North Carolina residents who are currently receiving Unemployment Insurance (UI) benefits are provided with financial 
assistance while actively looking for full-time work. This financial assistance may be helpful for monthly bills, but the expense 
of health insurance may still be a struggle for UI beneficiaries. Fortunately, in the state of North Carolina, there are health 
insurance assistance options for residents currently receiving UI benefits who are on low incomes. Medical cost assistance 
programs are designed to assist North Carolina residents as they actively search for employment opportunities that will place 
their households in better financial situations. Learning the details and eligibly requirements of healthcare options can be 
beneficial for UI claimants who also need assistance paying for medical care for themselves and for their family members.

While on Unemployment 
in North Carolina

How to Acquire Health Care 
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North Carolina Health Choice 
for Children
North Carolina UI beneficiaries with children in the 
household may need financial assistance to keep their 
young ones covered by health insurance. Without medical 
insurance coverage for children, families can easily go into 
debt after one medical procedure or a doctor visit due to 
the high costs of health care. Obtaining insurance that is 
cost-effective, reduced or assisted can help low-income 
families, or households with members in search of work, 
stay out of medical debt. The Health Choice for Children 
program is implemented throughout the state of North 
Carolina and focuses on families who have too much 
income to qualify for Medicaid, but can still prove their 
need for healthcare financial assistance.

Beneficiaries of Health Choice for Children receive discounted 
or free comprehensive health insurance plans for their 
children. The program offers the same plan coverage that 
is granted to children of teachers or state workers. Health 
Choice for Children covers eligible children for:

• Dental care.
• Eye exams and eye glasses.
• Doctor visits.
• Yearly physician checkups.
• Medicines and prescriptions.
• Exams for hearing and aids.
• Hospital visits and stays.
• Counseling.

The insurance plan may also cover other medical-related 
expenses on a case-by-case basis. Children under 19 
years of age, currently residing in North Carolina, who are 
not covered by any other health insurance plan, including 
Medicaid, may qualify for Health Choice for Children. 
Eligible children must also be United States citizens or 
legal aliens and live in a household that meets low-income 
qualifications. A two-person household must earn $2,856 
monthly or less to qualify, while a four-person household 

must bring in $4,326 or less each month to receive Health 
Choice for Children benefits. A household with eight 
people must earn $7,266 or below monthly to be eligible 
for the program. To learn about potential enrollment 
fees, co-payments for services and extensive eligibility 
requirements, potential applicants can contact the North 
Carolina Department of Health and Human Services 
Medical Assistance Operations Section at 919-855-4050.



57north-carolina-unemployment.org

North Carolina Medicaid Program can still prove their need for medical financial assistance 
may qualify for Medicaid with a deductible. 

UI beneficiaries may already meet income guidelines for 
the Medicaid program and may qualify for benefits if all 
other eligibly requirements are met. Potential applicants 
interested in the Medicaid program can apply online using 
the North Carolina ePASS public portal. 

The federal, state and county governments fund the 
Medicaid program, and it is designed to assist low-income 
families to pay for medical costs for all qualifying household 
members. North Carolina residents who are currently 
receiving UI benefits may fall into eligible income brackets 
to also receive financial assistance from the Medicaid 
program. Over one million North Carolina residents are 
currently covered by the Medicaid program to prevent 
their households from experiencing debt from medical 
expenses. The Medicaid program focuses on assisting 
disabled or elderly residents, low-income children and 
their parents and residents who need long-term care. The 
Medicaid program also financially assists some residents 
who are currently enrolled in Medicare.

To qualify for Medicaid, an applicant must be a United 
States citizen or a legal alien and currently reside in the 
state of North Carolina. The applicant must also be 65 
years or older, have children 19 years of age or younger 
that are dependents, be currently pregnant, blind, care for 
a family member with a disability or have a disability to 
qualify for the Medicaid program. Additionally, to be eligible 
for the program, an applicant must meet low-income 
qualifications set by Medicaid. 

The different types of Medicaid programs set their own 
income guidelines, depending on the characteristics of 
the household. For example, a Medicaid applicant who is 
pregnant and has a four-person household (including the 
unborn baby) must make $4,018 or less monthly to qualify 
for Medicaid. If eligible, the program can cover childbirth 
classes, prenatal care, family planning services and 60 
days of postpartum care. Families with dependent children 
under the age of 18 must also meet specific income 
requirements. A two-person household (including children 
who are 19 and 20 years old) needs to earn $569 per 
month or less to qualify, while a four-person household will 
need to earn $744 monthly or less for Medicaid benefits. 
Families who do not meet the income qualifications but 

https://epass.nc.gov/CitizenPortal/application.do
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There are many federally funded financial assistance programs available in North Carolina for low-income households that 
need help paying for monthly expenses. Temporary financial assistance is given to families so they do not experience unhealthy 
conditions or irreparable financial damage during periods of low income. In addition to Unemployment Insurance (UI) benefits 
and food assistance programs, North Carolina has many other financial assistance programs designed to help low-income 
families get back on their feet in times of economic crisis. Learning more about the programs available and their eligibility 
requirements can help low-income families take advantage of the important resources offered by the state.

Programs Available 
in North Carolina

Other Financial Assistance 
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North Carolina Temporary Assistance 
for Needy Families (TANF)

The Low-Income Energy Assistance 
Program (LIEAP)

The Temporary Assistance for Needy Families (TANF) 
program is called the Work First program in North Carolina. 
It provides a maximum of two years of benefits for low 
income families who meet all eligibility guidelines. The 
benefits may include payments for families who have 
experienced a job loss or other financially detrimental 
hardship. The program also focuses on assisting families to 
become re-employed and to bounce back from economical 
adversities with training programs and resources. The 
program is designed to teach beneficiaries about money-
saving strategies and how to prevent the need for financial 
assistance in the future.

To qualify for the Work First program, applicants need 
to provide proofs of their identity, residency, citizenship 
and income. Income qualifications for a two-member 
household include a maximum earning of $472 per month. 
A four-member household cannot earn more than $594 
per month to qualify for Work First, while an eight-member 
household can make no more than $772 per month. A 
two-member household that qualifies for the program may 
earn a maximum of $236 in benefits per month. A four-
member household may be awarded a maximum of $297 
per month, while an eight-member household may earn 
$386 maximum in benefits per month. Applications for 
the Work First program can be requested from a potential 
applicant’s local county Social Services Department office.

the utility vendor to prevent the heat from shutting off during 
the cold weather season. Families with low incomes are 
eligible to receive this benefit from December 1st to March 
31st, or until the funds in the program are exhausted. From 
December 1st through January 31st, all eligible households 
may apply to receive benefits from LIEAP, however, 
households with a member who is 60 years or older, or a 
person with disabilities, will receive top priority, until benefits 
are exhausted. Benefits are not guaranteed to households 
who do not contain members that meet these standards.  

To qualify for the program, the family must be responsible for 
paying the heating bill, and have reserves that are $2,250 or 
less. The family must also meet the income test guidelines 
to receive help with a heating bill from LIEAP. A two-member 
household must earn $20,826 or less annually before taxes, 
while a four-member household must earn $31,590 or 
less. An eight-member household must bring in $53,157 or 
less annually to be eligible for LIEAP benefits. To apply for 
LIEAP, families should be prepared with proof of income and 
heating bills to locate their county’s Department of Social 
Services Office to start the application process. The North 
Carolina Department of Health and Human Services offers 
more information about documents that will be requested 
and eligibility criteria on their website. 

Households with low incomes that are having trouble 
paying utility bills may apply for assistance with the Low-
Income Energy Assistance Program (LIEAP). The program 
is dedicated to assisting low-income households that are 
experiencing periods of financial strife to ensure they do 
not get their heat turned off due to the inability to pay the 
bill. LIEAP offers eligible families a one-time payment to 

https://files.nc.gov/ncdhhs/documents/directory_2.pdf
https://www.ncdhhs.gov/
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NC MedAssist
The NC MedAssist program is designed to help low-income families pay for prescription medications, by offering discounted 
prices or through paying for the complete cost of the medications. To qualify for NC MedAssist, an applicant must be a 
resident of North Carolina, and cannot be enrolled in Medicare, Medicaid or any other type of prescription drug coverage. The 
applicant must be earning an income that is below 200 percent of the Federal Poverty Level, and must possess a valid and 
original prescription for the medication he or she wishes to be covered by the program.

To apply for NC MedAssist, a potential applicant will need to complete an enrollment application and fax it to 704-536-9865, 
or mail it to:

  NC MedAssist
  4428 Taggart Creek Road, Ste.101
  Charlotte, NC 
  28208

Applicants are also responsible for providing documentation to prove the information on their applications, including residency 
proof, the original prescription, tax filing for the current year and documentation that verifies the income claimed for the 
household. The NC MedAssist website provides a convenient checklist of all items that need to be submitted to the office with 
the application for processing.

https://medassist.org/how-to-enroll/
https://medassist.org/
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North Carolina residents who are struggling with a low income and minimal or no working hours may qualify for Unemployment 
Insurance (UI) benefits. Additionally, households who are receiving UI benefits may also have trouble providing food and meals 
for family members due to monthly expenses. North Carolina offers government-funded programs that UI beneficiaries may 
qualify for to assist with food costs. The goal of these food assistance programs is to ensure that all North Carolina residents 
can provide substantial and healthy meals for their families, no matter what employment situation they currently face. It is 
important for UI beneficiaries to learn more about other government assistance programs that can help them to make it 
through their temporary financial struggles while they look for full-time employment.

in North Carolina for 
Unemployment Beneficiaries

Free Food Programs
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North Carolina Food and Nutrition 
Services

School-Aged Children Food Resources
The North Carolina Food and Nutrition Services program 
may also be referred to as the Food Stamps Program. It is 
designed to deliver financial assistance for families who 
meet all eligibility requirements, so they can provide healthy 
and nutritious meals to family members each month. The 
benefits are available every month to beneficiaries through 
an Electronic Benefit Transfer (EBT) card, making it simple 
to complete grocery shopping at qualifying retailers. 
Beneficiaries seeking food items with benefits can only 
purchase items that are not pre-made, do not contain 
alcohol or tobacco and are not household items. The 
amount of benefits offered to each beneficiary depends 
on the household size and income level of the family. For 
example, a two-person household may receive up to $357 
per month in benefits, while a four-person household may 
earn a maximum of $649 each month in Food and Nutrition 
Services benefits.

To qualify for the North Carolina Food and Nutrition Services 
program, applicants must be United States citizens or 
legal immigrants. There are strict income qualifications 
dependent upon household size, and this income must be 
proven through an application and interview with a North 
Carolina Health and Human Services representative. To 
be eligible for the program, a two-person household must 
make an annual salary before taxes of $32,040 or below, 
while a four-person household should earn $48,600 or 
less per year. In certain circumstances, the Health and 
Human Services representative will also review the family’s 
resources to ensure they qualify for the program. If a 
resource test is needed, the household will need to show 
$2,250 or less in resources. If at least one family member 
is 60 years or older, or disabled, the family may show 
$3,250 or less in resources. Homes, land and buildings 
are not counted as resources, but savings accounts and 
investments may be counted. UI beneficiaries may already 
qualify for the Food and Nutrition Services program without 
a resource test. North Carolina residents interested in 

applying for the food assistance program should contact 
their local county’s Department of Social Services office.

Households currently on UI benefits who are struggling to 
feed school-aged children may have several government 
assistance programs that can help. Local schools 
administer the federally funded programs to ensure children 
from low-income families are provided with nutritious and 
hearty breakfast and lunch meals. The School Breakfast 
Program (SBP) provides school-aged children with free 
breakfast on days when school is in session. Breakfast is a 
crucial influence on a student’s ability to focus and to learn 
throughout the day.

The National School Lunch Program (NSLP) is offered in 
many local North Carolina schools and provides students 
from low-income families with a free or reduced lunch 
each school day. Households interested in participating in 
the NSLP will need to consult their child’s school for an 
application to the program. The application will verify the 
family’s income details and household characteristics. For 
the households that qualify, a free or reduced-price lunch 
will be offered to school-aged children within the family. 
This ensures the child will always be provided a midday 
meal on school days, so he or she can stay alert and 
attentive throughout the day.

https://files.nc.gov/ncdhhs/documents/directory_2.pdf
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North Carolina Special Supplemental Nutrition Program 
for Women, Infants and Children
The North Carolina Women, Infants and Children (WIC) program focuses on providing nutritional resources, supplements and 
health care referrals to women, children and infants in low-income households. A woman who is pregnant, breastfeeding, or 
postpartum may qualify for the WIC program. Infants and children who are five years and under, or residents who are deemed 
to be at nutritional risk, may also qualify for WIC benefits.

For eligibility, potential applicants must already be successfully enrolled in a food assistance program (including Supplemental 
Nutrition Assistance Program, Medicaid or Temporary Assistance for Needy Families) or meet low-income qualifications. A 
two-member household must earn $29,637 or lower annually, while a four-person household must make $44,955 or lower 
per year to qualify for the WIC program. North Carolina residents who meet all qualifications can apply for WIC benefits by 
contacting their local county’s health department. 

https://www.ncdhhs.gov/divisions/public-health/county-health-departments
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