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The Supplemental Nutrition 
Assistance Program (SNAP) in New 
York is administered by the Office of 
Temporary and Disability Assistance. 

The program financially assists low-income families, or those 
in temporary economic distress, to provide healthy, nutritious 
food and meals for qualified households. Families who meet 
all eligibility factors can rely on monthly benefits in the form 
of an Electronic Benefit Transfer (EBT) card. By using this 
card at approved retailers for qualifying food items, these 
households suffer less financial burden when attempting to 
provide meals for families. 

The government-funded assistance program was originally 
called the Food Stamp Program, because qualifying 
beneficiaries were given physical stamps to redeem for food. 
The first of many altered food stamp programs started in 
1939 after a United States secretary observed the abundant 
resources of farming residents, and the desolate food 
resources of city dwellers. The food stamp program was 
designed to bridge the gap and make food more accessible 
to all. The first recipient of food stamps was a Rochester 
resident, and after four years, the program was assisting over 
20 million people throughout the country.

The current New York SNAP program requires qualified 
families to meet low-income, citizenship and residency 
eligibility requirements. When applying, SNAP applicants are 
required to claim all household income, as well as submit 

Introduction to SNAP
Benefits in New York

their expenses. Information on each household member is 
required, although members not claiming benefits will not 
need to prove citizenship or their provide Social Security 
Numbers. These factors allow SNAP caseworkers to determine 
eligibility and the allotted monthly benefits for each qualified 
household. After a completed application has been submitted 
to the Office of Temporary and Disability Assistance, an in-
person interview will be conducted so household details 
and characteristics can be gathered. The SNAP applicant is 
responsible for providing the interviewer with proof of claims 
on the application, including income and expenses.

A SNAP applicant who has been approved for benefits will 
receive an EBT card in the mail, which can be used like a 
debit card. The SNAP beneficiary can visit any local merchant 
who accepts EBT cards, and can then purchase qualifying 
food items for the household. The amount spent on the 
transaction is deducted from the recipient’s allotted benefits. 
Monthly benefits are automatically loaded into the SNAP 
beneficiary’s account and are ready for use, if the household 
remains eligible for benefits.
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Household members earning low incomes may find 
purchasing meals and food for their families to be a financial 
burden that sets their monthly budgets over the limit, causing 
other household needs to suffer and to be neglected. With 
the help of SNAP benefits, these families find it easier to 
continue providing healthy food to household members, 
even while experiencing economic crisis. 

The SNAP program also upholds a promise to provide free 
educational resources to low-income families so they can 
learn how to stay on budget, while still providing well-
balanced meals to family members. The SNAP program is 
federally funded, and in New York, it is administered by the 
Office of Temporary and Disability Assistance. Financial 
assistance and educational resources are provided by the 
office for qualifying families who earn low incomes or those 
who are temporary suffering from financial hardships. 

Before applying for SNAP benefits, it is important for 
potential household members to learn more about the 
program, potential benefit allotments and the details on 
benefit usage. Learning about SNAP eligibility requirements 
and how the benefits can be used allows low-income 
household members to determine if they should take the 
steps necessary to apply and how they may potentially 
utilize the monthly financial assistance of the program.

What are New York
SNAP benefits? 

New York SNAP benefits are available 
to low-income families who need 
financial assistance with their monthly 
food expenses. 
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When SNAP beneficiaries receive their monthly benefit 
allotments, they are encouraged to purchase healthy and 
nutritious items at qualifying merchants. Planning meals 
for all household members that will be hearty, healthy and 
satisfying, but will stay within the monthly food budget is 
important for low-income households using SNAP benefits. 
Before the first shopping trip, most new SNAP beneficiaries 
find it helpful to review the local merchants that are 
qualified to accept Electronic Benefit Transfer (EBT) cards 
(which hold the allotted benefits). These food stores and 
merchants can usually be easily identified with a sign that 
confirms their acceptance of EBT. SNAP beneficiaries can 
also use a simple online qualifying merchant locator from 
the United States Department of Agriculture’s Food and 
Nutrition Service website. After confirming their locations, 
SNAP beneficiaries will receive lists of qualifying merchants 
in their areas that accept EBT cards, or food stamps.

It is also important for new SNAP beneficiaries to review a 
list of food items that can be purchased with SNAP benefits. 
Approved food items that can be purchased with SNAP 
benefits include: fruits, vegetables, dairy products, grains, 
cereals, poultry, fish and other meats. SNAP benefits can 
also be used to purchase seeds or plants that will provide 
edible ingredients for the household.

There are also items that may be stocked in qualifying 
merchants and food stores, but cannot be purchased using 
SNAP benefits. These unacceptable items include:

 Liquor, beer and wine.

 Tobacco, including cigars or cigarettes.

 Pet food and household supplies.

 Vitamins, supplements and medicines.

Foods That Can Be Purchased 
With SNAP Benefits

 Non-food items, like soap or paper products.

 Hot meals, or previously prepared items that can 
 be eaten in the store.

SNAP beneficiaries who attempt to purchase the items 
listed above will not be able to use their EBT cards for 
these purchases. Another form of payment will need to be 
provided by the shopper to purchase these items separately 
from other SNAP-approved food items.

https://www.fns.usda.gov/snap/retailerlocator
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When a SNAP applicant is approved for the program, 
an EBT card is mailed to the household. This card is also 
sometimes referred to as a Common Benefit Identification 
Card (CBIC). Upon following the steps for setup, including 
establishing a unique Personal Identification Number (PIN) 
associated with the card, it can be used for food purchases. 
The household’s allotted benefits and SNAP account are 
linked to the EBT card, allowing it to be used like a debit 
card in qualifying stores.

To use the SNAP benefits, the beneficiary will choose all 
qualifying food items and visit the checkout of the store. 
The credit card machine can be used once all items have 
been scanned. After swiping the card, the SNAP beneficiary 
will choose the ‘EBT’ option, and will be prompted to enter 
the associated PIN. Upon completion of the sale, the 
benefit total used in the transaction will be automatically 
deducted from the beneficiary’s SNAP account.

An EBT card has become a simple, secure and convenient 
way for SNAP beneficiaries to receive their benefits, 
because it is easier to keep track of the monthly budgets. 
The EBT card can also be automatically reloaded with 
the beneficiary’s allotment each month. A paper check or 
a statement will not be mailed to the benefit recipient. 
The current balance can easily be checked by the SNAP 
beneficiary online, using the Connect EBT website, after 
an account has been established. The balance can also be 
checked via phone by calling the Connect EBT Customer 
Service Department at 888-328-6399. Saving receipts 
from all transactions and being aware of the monthly benefit 
allotment can help SNAP beneficiaries stay up-to-date on 
their current balances, and to determine any discrepancies 
or breaches of the account.

and conducting an interview with the applicant, a SNAP 
caseworker can determine the exact amount of benefits 
allotted to a household, if all other eligibility qualifications 
are satisfied. Before applying for the SNAP program, 
potential applicants can review an online chart on the New 
York State Government website that outlines the maximum 
SNAP benefit allotments, based on household size. 

According to this chart, a single-person household that meets 
all eligibility requirements can receive a maximum benefit 
allotment of $192 per month from the SNAP program. A 
household that consists of four members can receive $642 
maximum per month in total benefit allotments, while an 
eight-person household may be awarded a maximum 
of $1,155 in SNAP benefits per month. For households 
larger than eight members, a potential SNAP applicant can 
simply add approximately $144 per additional member to 
calculate the possible maximum monthly benefit allotment. 
Factors including the size of the household, the number of 
dependents, income and expenses are taken into account 
by SNAP caseworkers when determining a qualifying 
household’s monthly benefit allotment. 

The benefit allotment that an approved household will 
receive each month depends on the household size, 
income and expenses. After filling out an application 

Using an EBT Card

Benefit Allotments

https://www.connectebt.com/
http://otda.ny.gov/programs/snap/
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There are several eligibility requirements that must be met by 
SNAP applicants in New York before they can be approved 
to receive benefits for their households. Reviewing the 
specific eligibility criteria, including citizenship, residency 
and income qualifications, can help financially struggling 
families find out if the SNAP program is an option for 
assistance with their monthly food budgets.

To calculate the income eligibility criteria for a household 
with more than eight members, a potential SNAP applicant 
can increase the monthly gross income threshold by $520 
per person, and increase the annual gross income limit by 
$6,240 per person.

Before applying, potential SNAP applicants should ensure 
they can prove both their citizenship and their residency in 
the state of New York. Applicants will also need to prove 
their current income and expenses, and account for every 
member of the household, even if each member is not 
applying for benefits.

Potential SNAP applicants must meet the low-income 
qualifications set forth by the SNAP program to qualify 
for benefits. The SNAP program requires beneficiaries 
to disclose their household monthly incomes, including 
sources like child support, or other government benefits 
received. A single-person household without any elderly or 
disabled members, and with earned income, must have a 
gross monthly income of $1,485 or less, and a gross annual 
income of $17,820 or less. A household with four members 
needs to prove a gross monthly income of $3,038 or less, 
and an annual gross income of $36,456 or below. An eight-
person household can bring in a gross monthly income of 
$5,112 or less, or a yearly gross income of $61,344 or below. 

What Are the Eligibility
Requirements for SNAP 
in New York? 

Income and Eligibility Requirements
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Households with elderly or disabled members who require 
care and medical expenses must meet different income 
limits to be considered for SNAP benefits. In this type of 
single-person household, the gross monthly income must be 
$1,980 or below, with an annual gross income of $23,760 
or less. A four-person household with these circumstances 
needs a gross monthly income of $4,050 or less, and an 
annual gross income of $48,600 or below to qualify for 
SNAP benefits. An eight-member household with elderly 
or disabled members will need to claim a monthly gross 
income of $6,815 or below, and an annual gross income 
of $81,780 or less to receive SNAP benefits. Households 
consisting of elderly or disabled persons larger than eight 
members can calculate the income requirements by adding 
$693 per additional household member to the monthly 
gross income limit, and $8,316 to the annual gross income 
limit for each additional household member. Additional 
income eligibility requirements are charted on the New 
York State Government’s website. 

Bank accounts, including savings accounts, are not currently 
taken into consideration by SNAP caseworkers in New York 
when determining eligibility. Assets such as retirement 
accounts and stocks, and resources such as cars, are not 
taken into consideration when determining if a family is 
eligible for the SNAP program.

 Participated in an approved job training 
 or education program for at least 80 hours 
 for the month.

 Completed a combination of working hours and 
 program participation hours that equal 80 hours 
 or more for the month.

ABAWDs who do not complete this work requirement, or do 
not report their work and training activities, may lose SNAP 
benefits due to ineligibility. Each household member who 
is an ABAWD and has applied for SNAP benefits needs to 
complete this mandatory work requirement to stay eligible. 
Students who meet the criteria of ABAWDs but are enrolled 
in higher education institutions, recognized schools, or job 
training institutions at least half-time are not required to meet 
the work or training program participation requirements.

Education and Work Requirements

Non-U.S. Citizens and SNAP

In most counties in the state of New York, an Able-Bodied 
Adult Without Dependents (ABAWD) is required to meet 
the SNAP program’s work or education qualifications to 
continue receiving benefits. An ABAWD is defined as a 
person who is 18 years of age or older, with no physical 
or mental disabilities and no dependents. To continue 
receiving SNAP benefits for more than three consecutive 
months, an ABAWD must document and report to a 
caseworker that he or she has completed one of the 
following conditions:

 Worked at least 80 hours for the month.

There are several types of non-citizens that may still 
qualify for the New York SNAP program. Legal Permanent 
Residents (LPRs) who have lived in the country for at 
least five years, refugees, asylees, conditional entrants 
and several other categories of immigrants may qualify 
for SNAP benefits, if all other eligibility qualifications are 
met. Noncitizens who apply for SNAP in New York are 
responsible for proving legal residence in the country with 
proper, original documents that show they are legally living 
in the United States and are eligible to work. Documents 
may be accepted from the Department of Homeland 
Security (DHS), Immigration and Naturalization Service or 
another approved federal agency. These documents may 
include special visas, Proof of Permanent Resident (green 
cards) or pending applications for legal immigration status. 
Proof of work history may also need to be provided, 
depending on the noncitizen’s situation. The documents 
should be presented at the time of the interview with the 
SNAP caseworker.

http://otda.ny.gov/programs/snap/
http://otda.ny.gov/programs/snap/
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Upon completion of the application and interview, a SNAP applicant should receive benefits within 30 days, if approved for the 
program. In certain circumstances, a household with an extremely low income may qualify to receive expedited SNAP benefits. To 
qualify, the household must earn $150 per month in gross income or less, and have $100 or less in assets, including bank accounts 
or cash. Migrant or farm workers without resources, or household members that claim household expenses (rent and utilities) that 
are higher than the current income and assets they possess may also qualify for expedited SNAP benefits. 

Expedited SNAP benefits come in the mail within five days to families who qualify, and are approved by caseworkers through a 
screening process. Potential SNAP applicants who desire expedited benefits will need to fully complete an application and turn 
it into a local office. The caseworker will determine if the household qualifies for expedited benefits, and if so, these benefits will 
be sent to the family immediately. After receiving the benefits, it is still the SNAP beneficiary’s responsibility to provide all proof 
and documentation of citizenship, residency, household members and income and expenses, as requested by the caseworker. The 
household member will also still be responsible for completing an interview with the SNAP caseworker at a later date. Failure to 
complete the application process within the deadline set by a SNAP caseworker may lead to a denial of future benefits.

Expedited SNAP Benefits
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It is crucial for SNAP applicants to follow all guidelines 
enforced by the state in order to correctly submit applications. 
There are several ways to gain access to a SNAP application 
and submit it to the proper office. Potential SNAP applicants 
should review the application procedures to ensure they are 
completing the proper steps to apply for the program.

Print applications are the more traditional option when 
applying for New York SNAP benefits. Potential SNAP 
applicants interested in obtaining paper applications can find 
them on the New York State Government website, which 
can be downloaded and printed for completion. If printing 
at home is inconvenient for a SNAP applicant who wishes to 
complete a paper application, he or she can visit a local SNAP 
center in New York City, or a Social Services Department 
office outside of the city to request an application. A list of 
all available New York SNAP center locations is conveniently 
available. Additionally, a list of all Social Service Department 
offices that can provide SNAP applications can be perused 
online. By calling 800-342-3009, potential SNAP applicants 
can also obtain information on the most convenient Social 
Services Department office locations and their operating 
business hours.

How Do You Apply
for SNAP in New York?

Successfully completing the application 
process for SNAP in New York is an 
important first step for household 
members who desire benefits.

SNAP Application Options

http://otda.ny.gov/programs/snap/
https://www1.nyc.gov/site/hra/locations/snap-locations.page
https://www.health.ny.gov/health_care/medicaid/ldss.htm
https://www.health.ny.gov/health_care/medicaid/ldss.htm
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An online application is another method that can be used 
by SNAP applicants, and is often found to be the most 
convenient, since it offers an instant submittal process. 
SNAP applicants who prefer the online method of applying 
to the SNAP program can visit the myBenefits website to 
start the application process. It is estimated that the online 
application process can take approximately one hour to 
complete. Potential SNAP applicants who plan to submit 
online applications should first gather all documents and 
information needed before logging onto the online system 
to start the process. Potential SNAP applicants who live 
with physical or mental disabilities and who need assistance 
completing the application can visit a local Social Services 
Department to request a special application format or to ask 
for in-person help with the application.

Once a paper application has been completed by a potential 
SNAP enrollee, he or she will need to immediately submit it 
to a representative. The application can be faxed or mailed to 
the local Social Services Department office or SNAP center 
where the application was obtained. If the application was 
printed at home, the SNAP applicant should locate the closest 
SNAP location (if residing in New York City) or Social Services 
Department (if residing outside of New York City) and mail or 
fax the completed application to the office. Before visiting or 
faxing the applicant, the potential SNAP applicant should call 
the office to ensure he or she has the correct fax number or 
is planning to visit the office during regular operating hours.

A potential SNAP applicant who has completed the 
application online does not need to submit an additional 
paper application to the office. Upon completion of the 
online application, the system will automatically submit the 
application to the proper SNAP center or Social Services 
Department. A potential SNAP applicant who used the online 
system should confirm that he or she has fully completed 
the online application, followed by the confirmation screen, 
before exiting the system.

When filling out an application, a potential SNAP applicant 
will find there are many specific pieces of information 
requested. Income, expenses, household member details 
and employment information will all be covered throughout 
the SNAP application. Before sitting down to fill out the 
application, a potential SNAP applicant may need to gather 
the Social Security Numbers of all household members 
applying for benefits, along with paycheck stubs, mortgage 
or rent statements and utility bills. Information on monthly 
medical expenses, including insurance and bank account 
balances, will also be requested on the SNAP application.

When an in-person interview is scheduled with a SNAP 
caseworker, the applicant is responsible for providing 
documentation to prove the information claimed on the 
application. Verifying citizenship with a United States 
passport, a hospital record or a birth certificate may be 
needed if a discrepancy is found. A driver’s license or state 
identification card with a photo is needed to verify identity 
and residency. Additional documentation to prove residency 
in the state of New York, current employment status, other 
government benefits and additional expenses claimed may 
also be reviewed by the caseworker. Since every family’s 
household characteristics and financial details are different, 
each SNAP applicant may have a unique list of documents 
and information needed to bring to the interview. The SNAP 
caseworker will contact the applicant before the interview to 
provide a detailed list of the documents needed. 

Submitting the Application

Documentation to Provide

https://mybenefits.ny.gov/mybenefits/begin
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SNAP applicants who fail to provide their full names, Social 
Security Numbers, mailing addresses and contact information 
may be automatically disqualified from the application 
process. It is important to include this information – at a 
minimum – so a SNAP caseworker can follow up for further 
information to confirm eligibility. SNAP applicants who earn 
excessive incomes that are outside the income eligibility 
criteria of the program will also be automatically disqualified 
from SNAP in New York. A SNAP applicant who is untruthful 
on the application is immediately ineligible for benefits.

five days. However, the applicant will still be responsible 
for completing an interview with the SNAP caseworker and 
providing requested documentation at a later date in order 
to continue receiving benefits. 

After eligibility has been confirmed, SNAP benefits usually 
take about 30 days to be sent to the beneficiary. However, 
certain households that are experiencing extremely low 
incomes or other financial hardships may be eligible for 
expedited SNAP benefits. If eligible, these households can 
receive benefits within five days of application submittal. 
Household members that may qualify for expedited SNAP 
benefits have very little or no resources to claim, have 
expenses (such as rent and utilities) that exceed their incomes 
or include migrant or seasonal workers who have extremely 
low incomes and little resources at the time of application. 

A potential SNAP applicant who may qualify for expedited 
benefits should complete an application and submit it to the 
respective office as soon as possible. Filling in all income 
and expense information truthfully on the application will 
allow a SNAP caseworker to identify the household as 
needy of expedited benefits during the screening process. 
The SNAP applicant will only need to prove identity with a 
state-issued photo identification card or driver’s license at 
the time of application submittal. Once identified as qualified 
for expedited SNAP benefits, the household member(s) will 
receive an EBT card loaded with benefits in the mail within 

Factors That May Lead to Disqualified 
SNAP Applications

The Expedited SNAP Benefits
Application Process
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What Are the Steps You Take 
After Applying for SNAP 
in New York? 

SNAP applicants who wish to qualify for the program and who want to start receiving financial assistance for their monthly 
food costs should prepare for this interview and follow all steps in the application process. It is important for potential SNAP 
enrollees to understand what is expected of them in their interviews, the types of questions that will be asked by caseworkers 
and the documents and information they are responsible for providing. 

Failure to complete an interview successfully or to present the documentation requested in a timely manner could result in the 
denial of SNAP benefits. Furthermore, an approved SNAP beneficiary is responsible for adhering to all work requirements of 
the program to continue receiving monthly benefits. Reviewing these requirements and the documents needed to prove their 
completion is crucial to SNAP beneficiaries for the continuation of their monthly, allotted benefits.

After an application has been completed for SNAP in New York, an interview with a 
SNAP caseworker is mandatory.
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What to Expect in a SNAP Interview

Documents Needed for the SNAP 
Interview

SNAP applicants who live in New York City and turn in 
their applications to one of the city’s SNAP centers should 
be prepared to complete in-person interviews with SNAP 
caseworkers at the time of the application submittal. However, 
if the SNAP applicant is not equipped with all paperwork or 
documents necessary to prove information claimed on the 
application, he or she may be required to visit the caseworker 
again, and to supply these documents at a later time.

For SNAP applicants who have turned in their applications to 
a Social Services Department office, faxed the applications 
or completed the applications online, caseworkers will call to 
set up appointments for the mandatory interviews. In most 
cases, the SNAP interview is set up within five business days 
of the application submittal. The interview will be conducted 
in-person at a SNAP center (in New York City) or a Social 
Services Department office (outside of New York City), unless 
the applicant has extenuating circumstances that prevent a 
visit to the office. In these cases, a phone call or in-home visit 
may be arranged to satisfy the interview requirement, but the 
SNAP applicant will still be responsible for providing requested 
documentation to the office.

The purpose of the SNAP interview is for the caseworker to 
verify all facts and household circumstances claimed on the 
application. Applicants are asked detailed questions about 
their incomes, expenses and dependents, so caseworkers can 
determine eligibility and benefit allotments. Comprehensive 
questions about financial hardships, additional sources 
of income, medical or child support expenses and the 
contribution and characteristics of other household members 
will be covered in the interviews with SNAP caseworkers.

including residency and citizenship information, expenses and 
income. Every SNAP applicant has a different situation, so the 
exact documents requested by a SNAP caseworker may be 
unique to each household. However, the SNAP caseworker 
will generally require a SNAP applicant to bring the following 
documents to the interview:

• Citizenship documents (a United States passport or 
 a birth certificate) and documentation confirming the 
 right to work in the United States (a visa or a green 
 card), if a noncitizen

• Proof of residency, including a driver’s license or 
 a New York State identification card

• Income verification, including paycheck stubs, child 
 support statements and information on other 
 government benefits received, if applicable

• A list of detailed resources the household currently 
 possesses

• Expense information, including rent or mortgage 
 statements, property tax bills, homeowner’s insurance 
 policies, medical bills and utility bills

• Household member information, including the Social 
 Security Numbers of other family members who are 
 also applying for benefits

• Details and documentation of monthly medical and  
 care expenses for dependents, elderly or disabled 
 members of the family

Ideally, the SNAP applicant will be able to provide all 
documentation requested by the SNAP caseworker at the 
time of the interview. However, if documentation is missing, 
or if the applicant has failed to present it, the caseworker 
may set a deadline for the SNAP applicant to produce this 
documentation at a later date. It is crucial for the SNAP 
applicant to adhere to this deadline and to complete the 
documentation request to prevent a denial of benefits, or the 
expiration of the application.

When an interview is scheduled, the SNAP caseworker will 
provide a list of documentation and information that is required 
to be supplied by the applicant. This documentation is needed 
to confirm the details that were claimed on the application, 

https://www1.nyc.gov/site/hra/locations/snap-locations.page
https://www.health.ny.gov/health_care/medicaid/ldss.htm
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The SNAP Work Program

Proving SNAP Work Requirements Have Been Met

In January 2016, many county officials in New York were legally required to implement the Able Bodied Adults Without Dependents 
(ABAWD) monthly work requirement for all SNAP beneficiaries. With these requirements, SNAP beneficiaries who are age 18 or older, 
with no dependents and without mental or physical disabilities that prevent them from working, are now required to meet monthly 
work hour qualifications to continue receiving benefits. ABAWDs who are receiving SNAP benefits are responsible for showing that 
80 hours of work, 80 hours of an approved work training program or a combined 80 hours of both has been completed each month. 
Additionally, an ABAWD SNAP beneficiary can choose to participate in a program developed by the Workforce Innovation and 
Opportunity Act or Trade Act for at least 80 hours per month, which includes sharpening job interviewing skills and job search 
strategies. If a Work Experience Program (WEP) was assigned to an ABAWD, he or she can complete the number of hours assigned 
that is equal to the SNAP benefits awarded, divided by the state or federal minimum wage, whichever one is higher.

Submitting proof that these work or training hours have been completed is just as important as satisfying the work requirement, itself. 
SNAP beneficiaries who are required to meet the ABWD requirements, but who do not report their work and training participation 
hours may lose SNAP benefits and become ineligible for the program. 

Careful detail of work and training hours should be recorded by SNAP beneficiaries and presented to the SNAP office (if residing 
in New York City) or the Social Services Department office (if residing outside of New York City) each month. These hours can be 
claimed through paycheck stubs, signed documentation from work supervisors or signed documentation from job training program 
instructors. The documentation provided should include the type of work or training completed and the number of hours dedicated. 
SNAP caseworkers may also ask for additional SNAP-specific paperwork to be completed and filed to prove the number of satisfied 
hours each month. It is the responsibility of the SNAP beneficiary to ensure this documentation has been received by the proper office 
each month in order to maintain an eligible status with the SNAP program.
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How Do You Use an Electronic 
Benefit Transfer Card (EBT) 
in New York?

This card is sometimes referred to as a Common Benefit Identification Card (CBIC) and is the link to the SNAP beneficiary’s monthly 
allotted benefits. It is the only way for the beneficiary to gain access to benefits. SNAP beneficiaries need to set up their EBT cards 
as soon as they are received, and learn how to use the card, check the balance and report any issues with the account. An EBT card 
has proven to be a secure, a convenient and an advanced way for SNAP beneficiaries to stay on top of their monthly food expenses, 
budgeting and current benefit balances. SNAP recipients who become well-versed in the usages and advantages of the EBT card can 
have a more productive and organized experience when using their monthly benefits. 

Applicants who have been approved 
for SNAP in New York will receive 
an Electronic Benefit Transfer Card 
(EBT) in the mail within 30 days of 
application submission.
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Setting up the EBT Card
When the EBT card is received in the mail by a new SNAP beneficiary, it will be 
accompanied by systematic instructions on the proper usage and setup procedures 
of the card. These instructions will also remind the new SNAP beneficiary about the 
importance of keeping the card in a safe and secure location, so that no one can gain 
access to it. The beneficiary will be asked to sign the back of the card, on the authorized 
user signature strip, for identification purposes.

SNAP beneficiaries who do not have valid Social Security Numbers will be mailed
Personal Identification Numbers (PINs) that have already been set and cannot be
changed. If a SNAP beneficiary’s caseworker determines that a pre-set PIN is required for 
a benefits recipient, he or she will also receive notification of the PIN in the mail. 
In most cases, however, SNAP beneficiaries will be asked to set up PINs on their own 
that will be associated with their EBT cards. This PIN will be used by the beneficiary 
during the point of purchase to authenticate the beneficiary’s identity and to keep the 
account secure. It is important for the SNAP beneficiary to choose a PIN that he or she 
will remember easily, but that cannot potentially be guessed by outsiders. 

If a SNAP beneficiary’s card and PIN are stolen, all benefits can be used, and the account 
emptied. It is the responsibility of the beneficiary to keep the card and the PIN safe. The 
PIN is a four-digit number that should always be kept secret and not shared with anyone 
or written down somewhere that is easily accessible to other people. The PIN is also 
required when checking the balance or the status of benefits, so it is crucial for SNAP 
recipients to use a four-digit number they will remember and can keep private.

Shopping With an EBT Card
An EBT card is an easy way to shop with SNAP benefits, because it works just like a debit 
card. The SNAP beneficiary will first need to identify local merchants, farmers markets 
or food stores that will accept benefits as payments. These locations can be easily 
identified with signage that states EBT, SNAP or Food Stamps are acceptable payment 
methods. Beneficiaries can also take a moment to use the United States Department of 
Agriculture’s online SNAP retailer locator to find acceptable food stores in their areas.

After completing the shopping trip and choosing qualifying food items that can be paid 
for using SNAP benefits, the recipient will visit the merchant’s checkout lane. The usual 
credit card machine can be used and the ‘EBT’ option of payment chosen on the machine. 
The SNAP beneficiary will then be prompted to enter his or her PIN into the machine for 
verification. Upon completion of the transaction, the amount spent on the food items 
will be automatically deducted from the SNAP beneficiary’s account. Monthly benefit 
allotments are placed into the account associated with the beneficiary’s EBT card on 

https://www.fns.usda.gov/snap/retailerlocator
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a predetermined date each month. These benefits are available for use instantly after 
being transferred to the account.

An EBT card that has been damaged or is not swiping properly will need to be replaced. 
SNAP beneficiaries can request replacement EBT cards by calling the EBT Customer 
Helpline. Verification of identity will need to be conducted, and the old EBT card will 
be deactivated before a new card is sent in the mail. If an EBT card is misplaced or 

Checking the Account Balance

Resolving Issues With an EBT Card

How to Replace an EBT Card

It is important for all SNAP beneficiaries to know how to check their EBT card account 
balances. Knowing the balance on the EBT card allows the beneficiary to also be aware of 
his or her current awarded benefits. Making a habit of checking the EBT card balance can 
allow a SNAP beneficiary to ensure all charges made on the account are valid and that the 
card has not been compromised. The ability to check the account balance also takes the 
guesswork out of when the newest monthly benefits will be available in the account.

A SNAP beneficiary can check his or her EBT card account balance online by using 
the Connect EBT website. The beneficiary will need to set up an account and refer to 
the account number and the PIN to access the account balance. A SNAP beneficiary 
can also check the account balance by calling the EBT Customer Helpline at 888-328-
6399. The account number and PIN will also be verified before any balance information 
is given to the caller.

If a discrepancy with the EBT card balance is found by a SNAP beneficiary, he or she 
will need to contact the EBT Customer Helpline as soon as possible to dispute the 
transaction. The local SNAP agency or Social Services Department office cannot help with 
charge disputes, and claims must be filed with the EBT Customer Helpline. Most EBT card 
transaction disputes are settled within 15 days. 

Disputes over how much monthly benefits are allotted through a monthly transfer should 
be directed to the local SNAP office (for New York City residents) or Social Services 
Department office (for residents outside of New York City). The beneficiary will need to 
present all proof of the wrongful benefit allotment to a representative at the office, and 
may be required to show documentation of household characteristics again, like income 
and expenses, to resolve the issue.

https://www.connectebt.com/
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stolen, the EBT Customer Helpline should be contacted immediately by the beneficiary. The old EBT card will be deactivated 
immediately, and a new card will be sent to the SNAP recipient once proper identification is verified. The SNAP beneficiary 
can also contact his or her SNAP representative at the SNAP center (in New York City) or the Social Services Department 
office (outside of New York City) to report stolen benefits, but a reimbursement of these benefits is not guaranteed. SNAP 
beneficiaries should choose new PINs to associate with their new EBT cards, once received. 
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These SNAP applicants have the right to start the appeals 
process. Before filing an appeal, a SNAP applicant should 
learn more about the process, how a fair hearing trial works 
and what evidence is needed for the chance of successfully 
overturning a denial.

 A SNAP applicant who disagrees with the benefit denial 
reasons claimed by the SNAP program needs  to follow 
the steps to filing an appeal closely. Being aware of what 
to expect throughout the appeals process is helpful for a 
SNAP applicant who is interested in pursuing a case.

How Do You Appeal Food
Stamps Denial in New York?

Applicants who have been denied 
SNAP benefits in New York may feel 
the decision made was unlawful, 
misguided or wrong.

Reasons for SNAP Program Denial

Before a denied SNAP applicant decides to start the appeals 
process, he or she should review the eligibility requirements 
of the program to spot the valid and lawful reasons for denial. 
When a SNAP applicant is denied program benefits, a letter 
of denial is sent that explains the exact reasons for denying 
the application. These denial reasons are often case-specific, 
but there are some common reasons why a SNAP applicant 
may be denied benefits. Some of the most common SNAP 
application denials include:
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No contact information supplied on the application.

The applicant not being a United States citizen, and 
not falling into the category of a qualified noncitizen.

The applicant not being a resident of New York.

The household income being too high. 

Withholding information on the application.

Providing false information on the application.

Appealing the SNAP Denial Decision

Additionally, a SNAP applicant can be denied benefits if he or 
she does not appear for an interview with the SNAP caseworker 
in the time allotted. A denial of SNAP benefits may also occur 
for applicants who cannot provide accurate documentation to 
support the claims made on their applications. This can include 
citizenship, residency, income and expense documentation, 
along with household member information. 

representative by phone to start the process of requesting 
a fair hearing. 

SNAP applicants who prefer to request the initiation of 
the appeals process online can visit the New York Office of 
Administration Hearings and fill out an online fair hearing trial 
request form. Once completed, this form will automatically 
be submitted to the office, and the denied SNAP applicant 
will receive contact from a caseworker after the details have 
been reviewed.  A fair hearing request can be faxed to the 
office at 518-473-6735, and must include a copy of the 
denial letter.

To mail in a request for a fair trial hearing, a denied SNAP 
applicant can send a written request, with a copy of the 
denial letter to:

New York City residents who prefer to request fair hearing 
trials in person can visit the Office of Administrative Hearings, 
Office of Temporary & Disability Assistance at 14 Boerum 
Place, Brooklyn, New York, 11201. Residents living outside of 
New York City may visit 40 N. Pearl St., 15th Floor, Albany, 
New York, 12243 to start the appeals process in person. The 
denial letter and detailed reasons for requesting a trial need to 
be provided by the SNAP applicant. A SNAP applicant can ask 
for assistance in starting the appeals process from a friend, a 
family member or an attorney. However, any fees charged 
by a helper to file an appeal are the responsibility of the 
denied applicant.
Once an appeal is successfully filed, the denied SNAP 
applicant will receive a response from a representative at 

A SNAP applicant who feels his or her benefit denial was 
wrongfully decided has the right to ask for an appeal, which 
is also referred to as a fair hearing trial. The benefits denial 
notice received in the mail will give details about requesting 
a fair hearing trial, including the deadline to request this 
trial. A denied SNAP applicant who does not request this 
fair hearing trial by the deadline may be denied the right 
to a trial. In most circumstances, a denied SNAP applicant 
has 90 days to appeal the decision and to request a fair 
hearing. New York residents who were denied SNAP 
benefits can request fair hearing trials by phone, via fax, in-
person or online. To request the appeal by phone, a denied 
SNAP applicant can call 800-342-3334. Details that are 
available on the denial letter need to be provided to the 

Fair Hearing Section NYS Office 
of Temporary and Disability 
Assistance Fair Hearings

P.O. Box 1930 Albany, 
New York 12201-1930

http://otda.ny.gov/hearings/request/
http://otda.ny.gov/hearings/request/
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the Office of Administrative Hearings with a scheduled date 
for the trial. If the SNAP applicant cannot attend the hearing 
on that date and needs it to be adjourned or postponed, he 
or she can make a request on the Office of Administration 
Hearings website. The request can also be made in writing 
using an official form and then mailed, faxed or delivered in 
person to the respective Albany or Brooklyn office. To make 
an adjournment request by phone, a SNAP applicant can call 
the office at 877- 209-1134 with all case details.

Presenting proper evidence to the fair hearing trial officer 
is crucial for a SNAP applicant who is seeking an overturn 
of the denial. Documentation of income, expenses and 
other claims that were made on the application may 
be needed to prove wrongful denial. The denied SNAP 
applicant may also need to provide the trial officer with 
notes about interactions that were made with his or her 
assigned SNAP caseworker, or the testimonial of other 
household members who interacted with the caseworker. 
Witnesses and household members can attend and speak 
at the fair hearing, if the denied SNAP applicant chooses. 
The denial letter and any other communication that was 
received by the SNAP office should also be taken to the trial 
as evidence. In preparation for upcoming fair trial hearings, 
denied SNAP applicants can call their local SNAP offices or 
Social Services Department offices and request copies of 
documents in their files. These documents may be useful to 
prove the wrongful denial to the assigned trial officer.

Denied SNAP applicants may feel they need lawyer 
representation to accurately explain their sides of the case. 
A pro-bono lawyer may be available to denied applicants in 
low-income households by contacting their local Legal Aid 
or Legal Services offices. To find a private lawyer for help in 
the benefit denial fair hearing trial, denied SNAP applicants 
can contact the local Bar Association for recommendations. 
While a lawyer may be helpful in organizing evidence and in 
properly presenting the case during trial, the denied SNAP 
applicant may be responsible for paying any legal fees, 
whether the request for benefits is granted or is denied.

Preparing for a Fair Trial Hearing

https://www.dos.ny.gov/ooah/index.html
http://otda.ny.gov/hearings/request/
https://www.lasnny.org/
http://www.nysba.org/
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How Non-U.S. Citizens Can
Get SNAP Benefits in New York

While citizenship must be proven by SNAP applicants, there are also noncitizen qualifications that can allow benefits to be 
awarded to aliens or to immigrants currently residing in New York. Noncitizens may assume they are ineligible to receive 
government assistance through SNAP. However, if immigrants can prove they meet the qualifications of the program, monthly 
financial assistance for household meals may be provided by the program. Noncitizens should review the qualifications of SNAP 
as it relates to aliens and immigrants before assuming benefits will not be awarded. Learning the eligibility requirements and 
potential benefits provided by the program can be helpful for noncitizens who currently live in low-income households and who 
need financial assistance with food.

There are several eligibility requirements that must be met by New York residents 
so they can qualify for the Supplemental Nutrition Assistance Program (SNAP).
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Noncitizens who reside in New York and are seeking SNAP 
benefits must first meet all other qualifications of the 
program, including the income guidelines. SNAP applicants 
who are noncitizens of the United States are also required 
to meet the monthly work hour minimums that are set by 
SNAP, if the enrollees are considered Able-Bodied Adults 
Without Dependents. Additionally, non-U.S. citizens 
attempting to apply for SNAP benefits will need to fall into 
one of the following categories:

 A Legal Permanent Resident (LPR) who has lived in 
 the United States for five years or longer.

 An alien paroled into the country for one year 
 or longer.

 A United States veteran who was honorably 
 discharged, and the spouse or the unmarried, 
 dependent children of the veteran.

 Non-citizens who are actively serving 
 in the U.S. military, and the spouse or the unmarried, 
 dependent children of the veteran.

 LPRs who are currently receiving certain 
 disability benefits.

 Specific battered immigrants, including their 
 parents and/or their children.

 LPRs who are under the age of 18, or who have 
 completed 40 qualifying quarters.

In addition to the above-listed categories, noncitizens 
currently residing in the United States who may qualify for 
SNAP benefits include: Hmong or Highland Laotians, Cuban 
or Haitian Entrants, refugees and asylees, human trafficking 
victims, members of Indian tribes that are recognized by 
the government, North American Indians who were born 

Noncitizen SNAP Qualifying 
Categories

in Canada, immigrants who are Amerasian, conditional 
entrants, and noncitizens who have had their deportations 
or removals from their countries withheld. These categories 
of noncitizens may be eligible to bypass the mandatory, five-
year waiting period that some noncitizens are subjected to 
before they can receive SNAP benefits. A non-citizen who 
falls into one of these categories and who meets all other 
eligibility requirements may complete an application and 
submit it to a SNAP center (if residing in New York City) or 
a Social Services Department office (if residing outside of 
New York City) to request an interview from a caseworker.

https://www.fns.usda.gov/snap/retailerlocator
https://www.health.ny.gov/health_care/medicaid/ldss.htm
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Evidence and Documentation

Noncitizen Children

Noncitizens who feel they qualify for SNAP and have turned in applications may be contacted by caseworkers to conduct in-
person interviews. As with most SNAP applicants, noncitizens may be required to provide evidence of income, expenses and 
household members that were recorded on the application. This documentation may include paycheck stubs, mortgage or rent 
payment receipts and utility bills. Medical expenses that were claimed on the application and proof of state residency may be 
required when the SNAP applicant attends the interview. 

Additionally, noncitizens may be required to present paperwork and documentation that authorizes their eligibility to work 
in the United States, and confirms the noncitizen category that was claimed on the application. Proof of a consistent work 
background or residency in the United States may also need to be presented at the interview with a SNAP caseworker. Prior 
to the interview, a SNAP caseworker will review all documentation and evidence that needs to be provided by the applicant. 
Failure to present all required documents before the deadline set for an applicant may lead to a denial of benefits.

Noncitizen children under 18 years of age may be eligible for SNAP benefits, no matter how long they have been residing in 
the United States. While noncitizen parents may not be eligible for the program, they can still apply to SNAP on behalf of their 
children. Noncitizen children are not subject to a five-year waiting period to receive SNAP benefits. 

After a noncitizen child who is receiving SNAP benefits reaches the age of 18, he or she may still be eligible to receive benefits 
from SNAP, if the child has been residing in the United States for at least five years. Noncitizen children who turn 18 while 
receiving SNAP benefits but who have not been living in the country for at least five years may be subject to meeting other 
qualifications to continue receiving benefits. Noncitizens who want to learn more about their eligibility requirements, or their 
children’s abilities to receive benefits, can review the SNAP Guidance on Non-Citizens Eligibility publication.

https://fns-prod.azureedge.net/sites/default/files/snap/Non-Citizen_Guidance_063011.pdf
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The federal government made modifications to the food stamps program in 1996 in order to encourage recipients to enter the 
workforce. One of the modifications was to incorporate additional work requirements for Able Bodied Adults Without
Dependents (ABAWDs). 

SNAP Requirements for
Able Bodied Adults Without 
Dependents

Established work requirements are an important part of the food stamps eligibility 
criteria.
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Criteria of an ABAWD

The Time Limit Requirement for ABAWD

An Able Bodied Adult Without Dependents, or an ABAWD, is an individual who is between 18 and 49 years of age who is not 
disabled and does not have any dependents living at home for whom he or she is responsible. To receive SNAP benefits, an 
ABAWD must meet all of the regular requirements for SNAP eligibility. In order to continue receiving SNAP, an ABAWD must 
meet a few additional requirements.

The ABAWD requirements for SNAP include a time limit for recipients. Anyone who is considered to be an ABAWD is required 
to work at least 20 hours each week. If an ABAWD recipient does not work the required hours, then he or she is limited to no 
more than three months of SNAP benefits.

States may apply for a temporary waiver of the time limit for the entire state or for specific counties in the state. Reasons the 
waiver request might be granted include high unemployment rates or a shortage of sufficient jobs. Even if a state has obtained 
a waiver for the ABAWD time limit, it does not make households exempt from the general requirements for SNAP eligibility.

ABAWD Work Requirements Exemptions Violations

Work no less than 20 hours 
per week

Participate in a SNAP work 
program no less than 20 hours 
per week

Work and participate in a SNAP 
work program for a combined 
total ofno less than 20 hours 
per week

Participate in a workfare 
program

Refusing a viable employment 
offer

Voluntarily quitting a full-time 
job or a part-time job of more 
than 30 hours per week

Pregnancy

Physical disability that prevents 
working

Mental disability that prevents 
working

Already working a full-time job or 
more than the required hours

Caretaker of a child or a family 
member living in the same
household

Already exempt from regular SNAP 
work requirements

https://www.fns.usda.gov/snap/able-bodied-adults-without-dependents-abawds
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Counting the Hours

Two different methods, a rolling clock or a fixed clock, can be used to determine if the SNAP recipient is meeting the ABAWD 
work hour requirements. The rolling clock method does not have a definitive start date and stop date. It also looks back three 
years from the application date and at each of the months following that date. The fixed clock has a clearly defined start date 
and stop date. The fixed clock starts on a specific date and continues for three years from that date. Each state may choose 
whether to use individual periods or the same three-year period for everyone.



32 NewYork-FoodStamps.org

Free Breakfast and Lunch
Programs for School-Aged 
Children in New York

Families who have a strict monthly budget due to low incomes can struggle to provide proper and balanced breakfast and lunch 
options for their children. In New York, there are several options that low-income families may qualify for to assist in ensuring their 
children have a nutritious breakfast and lunch each day school is in session. Families interested in receiving financial assistance 
from government-funded programs should also consider the food assistance programs offered at local schools. Learning about 
these programs, their qualifications and what they can provide may help financially struggling household members learn more 
about their assistance options in the state of New York.

Nutrition is an important factor for school-aged children when it comes to their 
health, their growth and their academic performance. 
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The School Breakfast Program (SBP)

The School Lunch Program (SLP)

The School Breakfast Program (SBP) is federally funded and offers free or reduced 
breakfasts to students in participating schools throughout the state. While it is funded 
by the government and administered federally by the Food and Nutrition service, the 
SBP is organized on a state-government level by education agencies in New York. The 
meals, themselves, are chosen and distributed to the schools by local food authorities. 
This ensures that all qualifications are set on a state-by-state basis, and all breakfasts 
provided are chosen by experts, so they are nutritious and well-balanced.

The SBP is also beneficial for students who need free or reduced breakfast, because it 
is sensitive to their peer relationships at school. All students who are enrolled in SBP 
and who qualify for the program are given the same meal as every other student who 
purchases breakfast. This allows enrollees to feel they are not being alienated, and ensures 
no fellow students will know they come from families that are qualified as low-income. 
The assistance given to low-income families through free breakfasts is important, so that 
school-aged children can feel alert, nourished and ready to learn while at school. The 
offering of free breakfasts for students whose families qualify for the program can give 
these children an equal opportunity to learn and to stay focused throughout the day.

The School Lunch Program (SLP) is organized the same way as the School Breakfast 
Program, so the meals provided are chosen by food agency professionals, and are sure 
to be both well-balanced and nutrient-dense. Families who are interested in signing 
their children up to receive free or reduced-priced lunches at school need to meet the 
qualifications of the SLP, and their children need to currently be enrolled in one of the 
program’s participating schools. To qualify for a free lunch for the child, a household 
will need to have an annual income of up to 130 percent of the federal poverty level. 
For example, a family of four will need to bring in income of $31,590 or less each year. 

The SLP also includes an option for families to receive a reduced-price lunch for their 
school-aged children. Each participating school may set a different reduced lunch price 
for qualifying families, but generally, the family will pay 25 cents per each nutritionally 
balanced lunch provided to the student. Households making yearly incomes of up to 
185 percent of the federal poverty level – or $44,955 or below annually for a family of 
four – may qualify for reduced-price lunches for school-aged children. For families who 
can take advantage of the SLP for their children, the reduced amount will be discussed, 
and will need to be provided either at the time of purchase or in advance. Children 
who live in families that qualify for free lunches may be given cards or identification 
numbers to provide at lunchtime to receive the free lunches. Each participating school 
may have a different procedure when implementing the SLP, so qualifying families 
should review the steps with their children before receiving these benefits.
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The Summer Food Service Program (SFSP)
For families who have children participating in the SBP or SLP initiatives in local 
schools, summertime can be stressful. The low-income families now must take on 
breakfast and lunch meals for their school-aged children, since class is not in session 
anymore. In the state of New York, the Summer Food Service Program (SFSP) is 
available at several locations to assist these low-income families in continuing to 
adhere to their strict monthly budgets. 

To gain access to free meals over the summer, families will need to visit certain 
locations that are hosting events where meals are provided to children up to 18 years 
old. Interested households can use the online map provided by New York Hunger 
Solutions to locate the summer locations, and the dates and times these meals will 
be available. Potential participants of the SFSP can also call 866-348-6479 to find 
convenient site-feeding locations throughout the summer months. Families do not 
need to meet income qualifications, and will simply need to prove their residencies in 
the state, and the age of the children who are to be provided the meals.

https://hungersolutionsny.org/get-food-help-0/summer-meals-ny/
https://hungersolutionsny.org/get-food-help-0/summer-meals-ny/
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There are several federal- and state-funded job training 
programs, and free employment resources available to 
these struggling families. Residents of New York who 
are hoping to better their financial outlooks, or who feel 
motivated to achieve career goals but do not feel they have 
the proper resources, can take advantage of these helpful 
programs. Learning the qualifications of the programs and 
what they can offer users is the first step to helping low-
income family members enhance their careers and better 
the financial situations of their families. 

For New York residents who are looking to perform 
effective job searches or who are seeking to review the best 
careers on the market today, the JobZone and CareerZone 
programs are free and useful resources. Administered by 
the New York Department of Labor, JobZone offers a free 

Free Career Training Programs 
in New York

Low-income families with household 
members who are looking for jobs, or 
who are attempting to improve their 
employment situations, may find it 
hard to gain access to the training or 
resources needed to do so because 
of financial hardships.

The JobZone and CareerZone 
Programs

https://www.jobzone.ny.gov/views/jobzone/guest.jsf
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online program focused on assisting residents in their job 
searches and in learning more about the current local job 
market. The website also offers an abundance of resources to 
assist job seekers in expanding their interview skills and the 
organization of their resumes. The online program provides a 
way for job seekers to outline and organize all potential jobs, 
including the benefits and drawbacks of each position. 

After creating a JobZone account, online users have access to 
ample, free resources so they can learn more about specific 
careers and the best strategies available in order to pursue 
them. Using online career exploration tools, registered online 
users can learn about the jobs for which they currently 
qualify, and what education and experience they will need 
to provide for careers they may want to pursue in the future. 
The basics of creating cover letters and improving resumes is 
covered in the JobZone resources, giving users an advantage 
when applying to potential job matches.

The CareerZone program is also free for New York 
residents who register with the online system. Information 
on more than 800 occupations in the local area are covered 
throughout the program, allowing participants to learn more 
about the career outlook, the details and the experience 
needed for each potential job opportunity. The website is 
popular with middle and high school students in New York, 
grades 6 to 12, who are interested in forming career paths 
and successful plans for their futures. The interactive career 
portfolios provided by the program make it easy for online 
users to find out more about potential job matches, and 
what is needed to qualify for open positions.

no longer required to meet the job search requirement set 
by the Unemployment Insurance program. Instead, these 
599 Program enrollees will need to meet the training or 
school requirement of the program to continue receiving 
benefits. The training program or school needs to be 
approved by the Department of Labor before an applicant 
can successfully enroll in the 599 Program. The goal of the 
program is to assist unemployed residents with developing 
skills and experience that will attract future employers, 
leading them to quickly obtaining jobs that can help their 
financial situations. Potential 599 Program enrollees who 
are currently receiving Unemployment Insurance benefits 
will need to find the closest New York Career Center to 
discuss potential training or education opportunities that 
will qualify them for the program.

Unemployed residents who are currently receiving 
Unemployment Insurance benefits may also qualify for 
the 599 Program, which is administered by the New York 
Department of Labor’s Career Centers. This program 
targets unemployed residents receiving Unemployment 
Insurance benefits who are interested in enrolling in career 
training programs or attending schools with the goals of 
obtaining jobs. Eligible applicants to the 599 Program are 

599 Program

https://www.jobzone.ny.gov/views/jobzone/guest.jsf
https://www.careerzone.ny.gov/views/careerzone/index.jsf
https://www.careerzone.ny.gov/views/careerzone/index.jsf


37NewYork-FoodStamps.org

On-the-Job Training Programs

Residents who have recently been hired to new jobs or who are candidates for open positions but do not meet all the desired 
skills needed may be able to participate in on-the-job training programs administered by the New York Department of Labor. An 
employer who participates in the program may require the new employee to complete a pre-determined training or educational 
program. Completion of the program will ensure knowledge of the trade and job stability for the newly hired employee, and he 
or she may receive up to 50 percent reimbursement of hours lost while in training, or from training and educational program 
expenses. New employees who are interested in taking advantage of on-the-job training programs offered by the state can 
consult with their local New York Career Centers. Employers who may want to consider implementing training or educational 
programs for new or potential employees can browse a list of the qualifying training programs and schools online.

https://applications.labor.ny.gov/ETPL/Search.faces
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How to Stretch New York SNAP 
Benefits by Spending Wisely

However, keeping expenses low and family members fed throughout the month can still be a financial struggle for families 
receiving benefits. It is important for these households to be conscious of how much money is spent on groceries, and how 
to stretch the monthly food budget so it can be sustainable throughout the month. Households who are open to learning a 
few tips and tricks that will help their families adhere to strict monthly food budgets and who make their SNAP benefits last 
longer are able to spend more wisely. Adhering to a few general rules that focus on keeping grocery costs low allows household 
members ensure they can provide nutritious and satisfying meals for all family members throughout the month. 

Low-income families who qualify to receive benefits from the New York 
Supplemental Nutrition Assistance Program (SNAP) may feel less stressed about 
their monthly food budgets.
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Plan the Shopping Trip

Low-income families receiving SNAP benefits need to be cautious of the spending they do in grocery stores and in food 
markets. The benefits they receive monthly cannot be replaced, so carefully spending them on useful items is crucial to sticking 
to a predetermined food budget. One of the best ways to ensure these benefits go a long way is to plan out the week’s meal 
schedule. It is important for household members to take the time to consider their family members’ schedules for the week, 
including how many members will be home for certain meals. This allows the family meal planner to decide what types of meals 
will be best to prepare for these days. Figuring out when leftovers will be helpful and can be used can also be considered when 
planning out the weekly meals.

Choosing meals that are simple, healthy and easy to prepare, and that only require a few ingredients are the best dinner choices 
for families on SNAP. Meals that are quick to make, or can mostly be prepared in advance, can be set on the table for family 
members in no time. This eliminates the desire to go out to eat, or to run to the store to purchase more items for different type 
of meals. Realistically planning out simple meals for the week makes it likelier that the household will be able to stick to the plan, 
using all ingredients purchased at the store and allowing the SNAP benefits to be as useful as possible.
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Look for Sales

Once a meal plan has been established, household members that are willing to dedicate the time to finding sales on the items 
they need will save more money on their grocery bills. Going through weekly grocery guides or checking grocery store websites 
can give families the information they need on local sales where they can take advantage of better prices on the foods they will 
use throughout the week. 

For families who have lived in the same area for a while, learning about pricing and price patterns at local stores can also be 
helpful for more affordable grocery bills. Observing which stores have the best prices on items the family buys frequently can 
allow the family to ensure the best prices for all food items. While this strategy may take a few different trips to multiple stores 
around the community, it can be well worth it to save money on grocery bills. Taking the time to figure out which stores are 
having sales or are offering the best prices on certain foods and visiting these stores each week to buy groceries can allow SNAP 
benefits to go a long way.
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Consider Farmers Markets

Many SNAP beneficiaries dismiss the idea of visiting a local farmers market for food items since they assume it will be too 
expensive. Farmers markets get a reputation for only offering trendy items that are strictly organic and overpriced. However, 
there are many vendors at local farmer’s markets that have produce, grains and other food items for sale at reasonable prices. 
These items are usually fresh, and are known for being locally farmed or organic, but can still be purchased using SNAP benefits. 
Visiting a local farmers market can also become a fun family pastime that allows household members to learn more about their 
communities and healthy eating, while spending quality time together. 

Checking out local farmers markets can give SNAP beneficiaries more ideas on meal planning for the family, while taking advantage 
of lower prices on produce and other foods. Before visiting a local farmers market, SNAP beneficiaries should ensure the market 
accepts Electronic Benefit Transfer (EBT) cards. Visiting several local markets may be necessary before the family can find a market 
that offers the foods in which they are interested, that accepts EBT cards and that offers competitive pricing on items.
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Other programs work directly with participants to provide specific services. SNAP provides participants with the opportunity to 
purchase food using the electronic benefit transfer (EBT) cards, but participants are still responsible for finding stores that accepts 
their EBT cards. Having to rely on stores is something that is essential to the SNAP program, as there is no feasible way that the 
government could directly provide nutritious food to all of the participants. However, the SNAP program does not simply hand 
SNAP participants EBT cards without offering additional assistance. This is where the SNAP Retailer Locator comes into play.

Who’s Hungry? 
Using the SNAP Retail Locator

Supplemental Nutrition Assistance Program (SNAP) benefits work a little differently than 
some of the other federal aid programs that assist low-income individuals or families. 

https://www.fns.usda.gov/snap/retailerlocator
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The SNAP Retailer Locator is very simple to use, so 
participants who are not particularly tech-savvy do not 
have to worry about getting confused. Participants simply 
select a location from the map, which then brings up a box 
where the participant can enter more information, such as 
the city, the street name or the ZIP code. Participants can 
also select the number of nearby locations for the locator to 
include in the search. Having these kinds of search options 
is helpful, since it allows participants to be able to search 
through specific locations. It also caters to participants who 
are new to the area and need to find the most convenient 
location that accepts EBT cards. The SNAP Retailer Locator 
can be displayed in either English or Spanish.

How does the SNAP Retailer 
Locator work?

The SNAP Retailer Locator is an online tool that allows 
participants in the SNAP program to search for all nearby 
locations that accept EBT cards. Some participants who 
live in large cities might think that the retailer locator is 
unnecessary, but that is only because it is much easier to 
find stores that accept EBT cards in these locations. Many 
locations in the United States only have a few chain grocery 
stores nearby, or use smaller localized chains. These stores 
are not always guaranteed to accept EBT cards, or they may 
not openly advertise that they accept them.

Even in larger cities, there is not always a guarantee that a 
SNAP participant will be near a location that openly accepts 
EBT cards. It is also possible that the store does not carry 
the right products for the participant, so having a larger 
database to search through is very important. The SNAP 
Retailer Locator is valuable for participants who plan to 
spend time in different parts of the state, but still need to 
purchase groceries using their EBT cards.

What is the SNAP Retailer Locator?
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Stores do not need to do anything special in order to be added onto the SNAP Retailer Locator. As long as a store has gone 
through the official application process to accept EBT cards, it will be in the program. One thing to keep in mind is that farmers 
markets are not going to show up on the locator, since they are not technically stores. Participants will have to check with 
individual vendors at farmers markets to see if they accept EBT cards as a form of payment.

Getting Added to the SNAP Retailer Locator

https://www.fns.usda.gov/snap/retailer-apply
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The program is set to begin in the summer of 2017 and will proceed for two years as a pilot program before it is officially rolled 
out to other states and online stores. It will be conducted across seven states in both rural and urban settings. Through the pilot 
program, the USDA will be seeking to establish, among many other things, the feasibility of SNAP online payments and delivery 
systems, as well as how they can be adopted and implemented nationally. Recipients of SNAP will be able to use their EBT 
cards to order select food items from the participating online stores and have them delivered to their homes. The seven online 
retailers selected to participate in the pilot program are as follows:

All of the Online Vendors 
Accepting SNAP

The U.S Department of Agriculture has initiated a special pilot program that 
will enable Supplemental Nutrition Assistance Program (SNAP) recipients to 
purchase food items online.
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Retailer Name Pilot States

FreshDirect

Amazon

ShopRite

Safeway

Hart’s Local Grocers

Hy-Vee

Dash’s Market

New York

New York, Maryland, New Jersey

New Jersey, Maryland, Pennsylvania

Washington, Oregon, Maryland

New York

New York

New York
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There are several operational aspects of the SNAP online pilot program of which SNAP recipients should be aware. Many of the 
same restrictions for using EBT cards will still be enforced while making SNAP purchases online. 

Once it is established that the online pilot strategy is viable and effective, the USDA intends to add several other retailers so that 
SNAP recipients in remote areas can be able to purchase eligible items online. The USDA has also announced that it intends to 
introduce another Purchase and Delivery Pilot program to facilitate access to food and groceries for disabled and homebound 
elderly SNAP recipients. The pilot program will be designed for use by government and nonprofit entities that participate in the 
distribution of SNAP benefits to communities.

Operation Model

Activity Operations

Shopping

Eligible Food Items

Payment Amounts

Delivery

Changes, Cancellations 
and Guarantees

SNAP beneficiaries with EBT cash or food cards can sign up for online 
accounts on the websites of any of the participating stores. When payment 
is required, participants will need to select the EBT payment option.

All the merchandise that can be purchased under the standard SNAP 
program can be purchased under the online pilot program, as well.

Most of the stores place a minimum purchase limit of $30 on SNAP customers 
using EBT cards. After the customer selects items online and submits the order, he 
or she will see the estimated total. On delivery day, a final total and an EBT purchase 
total will be displayed, and the SNAP program will pay the lesser of the two.

Delivery of purchases is arranged by the customer. The customer will be 
required to swipe his or her EBT card and enter the card PIN upon delivery 
to authorize the purchase total. In some cases, the stores do not charge 
delivery fees, taxes or other surcharges.

Like any other regular purchases, the customers under the program are 
entitled to guarantees. Those who have issues with the products they 
purchase can return them, and their  EBT cards will be credited by the stores. 
Orders can be rescheduled, changed or cancelled before the indicated cutoff 
deadline.
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Keep the Ingredients Simple

Even beneficiaries of the New York Supplemental Nutrition 
Assistance Program (SNAP) who receive monetary 
assistance with groceries each month will need to address 
their economic concerns and plan for meals. Meal planning 
on a budget can feel difficult, because there are many 
meals involved throughout the week of planning. However, 
New York residents who diligently create this plan before 
shopping, and who take the time to choose meals that are 
easy on the grocery bill, can feel better about sticking to the 
monthly budget. Learning how to efficiently create a meal 
plan with expert tips and tricks can allow financially tight 
families to breathe easier each month.

One of the biggest mistakes families make when meal 
planning is choosing complicated and intricate recipes. 
While the recipes may make for delicious and interesting 
dishes, they can be a bigger blow to the monthly food 
budget than simple and easy meals. A meal with only a 
few ingredients allows households to buy the common 
ingredients in bulk, thus saving money and trips to the 
grocery store. They are also easier to prepare, causing 
less stress on the family member who cooks, and instill 

Sample Meal Plans
in New York on a Budget

New York residents who are on strict 
monthly budgets may find it hard to 
feed all their family members without 
financially struggling.
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a higher chance that most meals will be eaten at home, 
and not at fast food or sit-down restaurants, which can be 
unhealthy and more expensive. When preparing meals that 
only require a few ingredients, the meal can sometimes be 
prepared in large portions, which allows for leftovers that 
can be used later in the week. 

Family members who get rid of their usual, complex recipes 
and who replace them with less-involved alternatives 
will find their lifestyles to be less hectic. Using simple 
components that are easily prepared but still offer family 
members delicious meals with great flavor is one of the 
best ways to cut down on the grocery bill. Examples of 
simple meals that only use a few ingredients and can easily 
be prepared include:

 Grilled chicken and asparagus.

 Red peppers stuffed with ground turkey and 
 cheese.

 Spaghetti with vegetables and meat sauce.

 Flatbread pizzas with vegetables.

By editing current family-favorite recipes, households can 
develop rotations of meal plans that only use four to five different 
ingredients, and are easier to prepare. By including these easier 
meals as staples in the household, families can save money and 
time while sticking to useful and organized meal plans.

Household members who use meat wisely, or who cut it 
out from some of their favorite meals, altogether, may find 
their grocery store trips to be much more affordable. By 
using more vegetables or whole grains in family dinners, 
family members will still get their nutrients and will feel 
satisfied after eating, but the monthly food budget will not 
be compromised. 

Households with meat lovers do not need to cut this 
ingredient out from the meal plan completely, but using 
smaller portions of meats and larger measurements of 
grains or other proteins like eggs and beans can be helpful 
for the monthly budget. These alternative protein sources 
can also be bought in large quantities and have longer shelf 
lives, making them easier to keep in the home for extended 
periods of time. This concept can also be helpful for families 
trying to maintain strict monthly food budgets.

Cut Down on Meat

One of the most expensive ingredients used in many family 
meals is meat. Whether it is beef, poultry, turkey or fish, 
the addition of a large amount of meat in a recipe can make 
it much more expensive than a vegetable-heavy meal. 
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Creating a meal plan for the entire month can be overwhelming. Families who only plan out their meals for the household 
each week have a higher success rate when it comes to following their meal plans. After planning out meals for the family, it 
should also be a goal of the household to only complete one grocery shopping trip for the week. After reviewing a meal plan, 
the household members should be able to make accurate grocery lists that incorporate all ingredients needed for every meal. 
Following the successful completion of the grocery shopping trip, the family should have everything needed to eat at home for 
each meal throughout the week.

Skipping out on multiple trips to the grocery store throughout the week can help the family to stick to the monthly food budget 
easily. By avoiding an extra trip to the grocery store, a financially smart family can also avoid any unnecessary purchases or the 
purchase of unhealthy and expensive items. One simple trip that includes all ingredients needed to planned meals will keep a 
family on track with the budget, and with the meal plan.

Aim to Shop Only Once Per Week
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SNAP was originally known as the food stamp program, 
but the name was eventually changed, because the federal 
government wanted to focus more on the health benefits 
of SNAP. The program underwent many changes to 
accomplish the goal of healthier eating, and thus, modified 
the list of foods that are available and opened up access 
to farmers markets. Another major change to the program 
is that way that it sought to educate participants. It was 
equally important to SNAP to educate children, as well 
as adults. One of the ways that SNAP decided to offer 
education to children is through educational e-books.

SNAP E-Books Raising 
Nutritional Awareness for Kids

As a program, the Supplemental 
Nutrition Assistance Program (SNAP) 
provides numerous benefits to all of 
its beneficiaries.

Team Nutrition MyPlate eBooks

Some of the first educational books that SNAP released 
were known as the Discover MyPlate series. There are six 
different variants of the book, with each edition focusing 
on a different food group. There are books for dairy, fruits, 
grains, proteins and vegetables. The Discover MyPlate 
series ends with a final book about meals, as a whole.

The purpose of the book is to educate children about the 
different food groups, including what types of foods are 
included in each category, and to teach them important 

https://www.fns.usda.gov/tn/team-nutrition-myplate-ebooks
https://www.fns.usda.gov/tn/team-nutrition-myplate-ebooks
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SNAP offers several other interactive services along with 
the MyPlate series. Some of these include visual food guides 
that emphasize the importance of the food pyramid. There 
are also different activities, such as grocery store bingo and 
a project to make different dice based on all of the food 
groups. There is also a place mat game that includes a word 
decoder, which encourages participants to interactively 
make healthy meals.

Like the book series, the activities are available free-of-
charge on the SNAP website. Parents or teachers interested 
in educating kids about nutrition can access both the books 
and the activities, even if they are not SNAP participants.

information, like portion size. The books are also meant to 
be very interactive, featuring sections that test the children 
on what they read. Each of the books is written with a 
younger audience in mind, so the lessons are meant to 
provide an entertaining experience that children will relate 
to, instead of seeming like a typical schoolbook. 

The books feature various interactive games as well as 
mazes, all of which add to the enjoyment of any child’s 
reading experience. Playing interactive games is a great way 
for children to retain the important knowledge presented 
in the books. Another useful benefit of these books is the 
audio narration. As the narrator reads, the corresponding 
words become highlighted in the book. The narration is 
helpful for children who do not yet know how to read, while 
the addition of highlighting is also very helpful for children 
who are just beginning to read. Children are able to follow 
along with the audio and see the way that the words are 
pronounced as they are read aloud.

Most of the books and activities are in English, but there 
are some Spanish translations available. The books are 
available directly on the website, as well as on iTunes for 
no extra charge.

Additional Activities

https://www.fns.usda.gov/tn/discover-myplate-nutrition-education-kindergarten
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SNAP applicants or households currently receiving SNAP benefits should stay alert to any changes or updates to the system, 
awarded benefits or policies and procedures of the program. It is important for SNAP beneficiaries to know what is expected of 
their households to continue receiving benefits. Learning about the changes made to SNAP or the guidelines of the program can 
help beneficiaries and potential applicants remain eligible for the program, and to continue receiving crucial financial assistance 
with their monthly food purchases.

What’s New With New York
Food Stamps

The New York Supplemental Nutrition Assistance Program (SNAP) is constantly 
evolving to offer low-income families the best financial assistance with their 
monthly food budgets. 
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For potential SNAP applicants, an online application process is now offered that is 
convenient and simple to complete. Potential SNAP applicants who wish to complete 
the application process entirely online can visit the New York State myBenefits website 
and apply as new applicants to the program. The online application will require the 
same questions and information as a paper SNAP application, so potential applicants 
should be prepared with all the information they need on household income, expenses 
and family members. There will be several items asked on the online application 
that cannot be left blank. The online SNAP applicant will be required to fill in this 
information before the online application can be submitted. After completion of the 
online application, the myBenefits system will submit it automatically. The online 
applicant will be contacted by a SNAP representative to set up an interview after the 
application has been reviewed by the office. 

SNAP applicants who use the online application system will still be required to 
complete in-person interviews with SNAP caseworkers, unless other arrangements 
have been agreed upon by both parties. The SNAP applicant will also need to provide 
evidence and documentation of all claims that were made on the application. SNAP 
applicants may need to present paycheck stubs, copies of bills or rent statements and 
information regarding other household members, including Social Security Numbers. 
Once contacted by a SNAP caseworker about an in-person interview, the applicant will 
be provided with a list of all documentation needed for examination by the caseworker. 

Many New York counties are now required to adhere to ABAWD work requirements. 
SNAP beneficiaries who are considered ABAWD will need to report the completion of 
their qualifying hours of work or training each month to their SNAP caseworkers to 
continue receiving benefits within the program. An ABAWD is any person over the age 
of 18 years old, with no dependents, and with no mental or physical disabilities that 
prevent him or her from working.

An ABAWD who is receiving SNAP benefits must report at least 80 hours of: qualifying 
work, time spent in an approved training program or time dedicated to job searching 
tasks. It is the SNAP beneficiary’s responsibility to record, report and prove that this 
requirement has been met by showing proof to the SNAP caseworker each month. 
Some SNAP beneficiaries may be required to fill out extra paperwork or to provide 
additional documentation proving this requirement has been met, as requested by the 
SNAP caseworker.

Online Application Process

Able Bodied Adults Without Dependents (ABAWD) 
Work Requirements

https://mybenefits.ny.gov/mybenefits/begin
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After submitting an application, a SNAP applicant who has been approved for the 
program should receive SNAP benefits within 30 days. In extreme circumstances, a 
household may be able to obtain expedited SNAP benefits. Households with extremely-
low incomes, no resources or with certain immigration statuses may be eligible to 
receive SNAP benefits five days after completing the application. Once the application 
has been submitted, a SNAP caseworker will determine if the household qualifies for 
expedited SNAP benefits.

Households that receive expedited SNAP benefits will still be responsible for conducting 
their interviews with SNAP caseworkers at later dates. Expedited SNAP beneficiaries 
will also still be held accountable for providing documentation and evidence that 
supports the claims made in the application, including income, expenses and other 
household characteristics. 

For potential SNAP applicants who need assistance applying for the program, there 
are several options available. A potential applicant who has a disability can use an 
authorized representative to complete the application in his or her place. The 
authorized representative will be required to complete an Authorized Representative 
Form in addition to the application.

There are also different types of SNAP applications available for potential applicants 
with disabilities or special needs, including large-print format, braille, audio format and 
data format. These specialized applications are available to applicants who need them 
by visiting the Office of Temporary and Disability Assistance website and completing 
a request. 

Potential SNAP applicants who need assistance completing the application, or those 
who have questions about how to complete the application, can contact a SNAP 
Outreach Provider. A representative will assist the potential SNAP applicant and explain 
the next steps in the process, while allowing the applicant to maintain confidentiality. 

Expedited SNAP Benefits

Assistance Applying for SNAP

http://otda.ny.gov/programs/applications/4942.pdf
http://otda.ny.gov/programs/applications/4942.pdf
http://otda.ny.gov/
https://www.fns.usda.gov/snap/outreach
https://www.fns.usda.gov/snap/outreach
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SNAP is a federally funded program, which means that 
the federal government provides base funds to each state 
to put toward the program. However, that is not the only 
way that states are able to receive funding for SNAP. Many 
different areas have very specific needs regarding SNAP, or 
there are areas that require additional resources, because 
there are more SNAP participants in that particular town 
or city. One of the ways for a SNAP agency to receive 
additional funding is by applying for assistance using grants.

resources provided by a grant, SNAP would be able to help 
out additional applicants in these high-risk areas.

Some SNAP grants also seek to expand the amount of 
coverage that is available in an area. For example, many 
rural areas with a limited number of grocery stores available 
in each neighborhood can make it difficult for SNAP 
participants to find locations that accept EBT cards and 
that carry the kinds of nutritional foods needed. Some 
states have used grants as a way to fund farmers markets 
being included with SNAP benefits, which is very helpful for 
participants that do not have access to many grocery chains 
that accept EBT cards.

Not all SNAP grants are about requesting funding to directly 
go to participants. Some of the SNAP grants are for various 
research projects. These projects are equally as important 
as getting grants to help participants, since accurate 
research helps highlight participants who need the most 
money and areas where the program can improve. Some 
research projects also focus specifically on doing research 
for new ways to use existing technology to improve SNAP.

Grants Available
Through the SNAP Program

For more than 40 years, SNAP has 
provided assistance to low-income 
individuals and families who would 
otherwise be unable to afford 
nutritional food.

The Purpose of SNAP Grants

The USDA provides plenty of information regarding 
how the SNAP program functions, as well as recent and 
impending changes. There is even access to more in depth 
information regarding the activity levels for each state. As 
a whole, this information is very valuable to anyone who is 
doing research about SNAP funding. Some of the grants 
use this information specifically to request additional 
funding. The research can show areas that have had 
success with the SNAP program and can highlight how 
many SNAP participants are in the area. With additional 

https://www.fns.usda.gov/snap/supplemental-nutrition-assistance-program-snap
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How to Apply for SNAP Grants

There are two primary ways to apply for SNAP grants. One of the most direct ways is to check the SNAP website to see if the 
authorizing agency is currently offering any grants, as well as to look through the history of previously accepted SNAP grants. 
Typically, SNAP grants are only available for a short period, so anyone that is planning to apply needs to be very prompt with 
submitting an application.

A more generalized way to apply for grants is going directly through the federal government. Looking at the past SNAP grants 
to get an idea of what to request, as well as the proper way to format and phrase the grant request, is a valuable step.

https://www.fns.usda.gov/snap/snap-program-improvement
https://www.grants.gov/
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There are also many financial assistance programs that can assist families who are having trouble paying monthly bills to 
get through their temporary economic adversities. Low-income families who require assistance should learn more about the 
programs offered in the state, so they can get back into good financial standing quickly and easily, without long-term effects 
on family members. While financial assistance for food is important to families with low incomes, paying bills and maintaining a 
healthy and a functioning household is just as important. Here are a few programs offered by the New York Office of Temporary 
and Disability Assistance that may be useful for families seeking financial assistance.

How to Get Financial Assistance
for Non-Food Items in New York

There are many financial assistance programs that can assist families who are 
having trouble paying monthly bills to get through their temporary economic 
adversity.
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Families who meet the low-income qualifications of the Family Assistance (FA) program, 
and have households with at least one minor child living with one or both parents may 
receive monthly financial assistance. The FA program uses the same qualifications and 
guidelines as the Temporary Assistance for Needy Families (TANF), which is a program 
federally funded throughout the state. Families who apply for benefits with the FA 
program should be aware that they can only receive monetary benefits, or any benefits 
that fall under the TANF category, for a total of 60 months throughout their lifetimes. 
Since the FA program is meant to be a temporary solution for low-income families, 
beneficiaries are encouraged to improve their financial situations with more working 
hours or with career advancement as soon as possible.

The FA program also maintains strict eligibility guidelines for families currently receiving 
monthly financial benefits from the program. All household adults without disabilities who 
are receiving benefits are required to adhere to the working hour qualifications of the 
program to continue receiving these benefits. The FA program may also use social services 
to attempt to locate a missing parent of a minor in the household for potential child support 
or to help the family obtain other payments or property. Cooperation with these attempts 
is required for families who wish to continue receiving FA program benefits.

For low-income households who face cold winters, expensive power bills can be 
stressful additions to home expenses. The eligibility of a family for the Home Energy 
Assistance Program (HEAP) is based on the income, the household size, the primary 
heating source used by the home and whether there are minor or senior household 
members living there. To adhere to the income restrictions, a single-member household 
must make $2,300 or less in monthly gross income, while a four-member household 
will need to bring in $4,423 or below for the month. A household with eight members 
will need to prove an income of $6,103 or less per month to qualify for HEAP. Families 
who are already receiving other financial benefits from federally funded programs may 
be automatically eligible for HEAP without proving their incomes.

A home that qualifies for HEAP will receive one benefit per year, unless there are 
emergency situations that include the home running low on a heat source, or the 
threat of utilities being shut off completely. The regular benefits that are given to 
qualifying households can range from $21 to $575, depending on the size of the home, 
the heat source, the income, the household members and the rent or the mortgage 
inclusion with the utility bill. There are also add-on benefits that may be provided to 
certain families who are eligible due to the condition of the home or the household 
member characteristics. Families interested in applying to HEAP need to contact their 
corresponding county’s HEAP administrative office. 

Family Assistance (FA)

Home Energy Assistance Program (HEAP)

https://otda.ny.gov/programs/heap/contacts/default.asp?county=New%20York%20City
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Low-income households that are not eligible for other financial assistance programs 
may still be eligible for the Safety Net Assistance (SNA) Program. Couples without 
children, single adults, families of household members that abuse drugs or alcohol, 
children living away from adult relatives, residents who have expired their 60-month 
terms of TANF benefits and noncitizens who are not eligible for federal assistance but 
who are eligible for temporary assistance may qualify for the SNA program. Potential 
applicants of the SNA program must also meet the low-income criteria, as set by the 
TANF program, to qualify. It also the responsibility of the program enrollee to meet the 
work hour requirements of the program, if the beneficiary is determined to have the 
ability to work.

Cash assistance is available to those who continue to qualify for the SNA program for 
two years throughout their lifetimes. Once two years of benefits have been expired 
by a recipient, he or she may receive benefits from the SNA program in the form of a 
voucher, or a two-party check. However, to continue receiving benefits of any kind after 
the two years have been depleted, the beneficiary must prove his or her qualifications 
and status, and maintain compliance with the program’s work requirement. To apply for 
temporary assistance with the New York Office of Temporary and Disability Assistance, 
an application can be downloaded online, completed and returned to a local Social 
Service Department office. 

Safety Net Assistance (SNA)

http://otda.ny.gov/programs/applications/2921.pdf
https://www.health.ny.gov/health_care/medicaid/ldss.htm
https://www.health.ny.gov/health_care/medicaid/ldss.htm
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By supplementing diets and providing information about 
immunizations and healthy eating, the program works to 
improve the overall health of its recipients.

WIC – Going the Extra Mile 
for Mothers and Children

The Special Supplemental Nutrition 
Program for Women, Infants and 
Children (WIC) is a federally funded 
assistance program that provides 
supplemental nutrition for newborns, 
at-risk children and women who are 
pregnant, nursing or postpartum.

WIC Program Benefits

The WIC program intends to supplement nutrition for women, 
infants and children. One way it accomplishes this goal is by 
providing vouchers that recipients can use to obtain highly 
nutritional foods through most grocery stores. For infants, 
that nutrition may be provided through infant formulas. The 
list of food items provided through a voucher or an EBT card is 
referred to as a WIC food package. The WIC program optimally 
designs these packages to meet the specific needs of the 
woman and/or the child who receives the program benefits. 
However, WIC goes beyond food by giving parents access to 
a variety of services. Health screenings, immunization referrals 
and substance abuse referrals are a few of the additional 
benefits that the WIC program provides.

https://www.fns.usda.gov/wic/women-infants-and-children-wic
https://www.fns.usda.gov/wic/wic-food-packages-regulatory-requirements-wic-eligible-foods
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Who Qualifies for WIC

How WIC Benefits Are Administered

WIC Items Provided

WIC is designed for low-income families that face poor 
nutrition and lack of healthcare. Low-income women who 
are pregnant, breast feeding or postpartum are eligible for 
the program. The infant children of these women are also 
eligible for program benefits. Children who are 5 years of 
age or younger are eligible for WIC benefits if they are also 
considered nutritionally at-risk. To determine nutrition risks, 
the WIC program reviews medical histories and conditions. 
Anemia, poor pregnancy outcomes and low body weight are 
some of the potential signs of nutrition risk.

Rather than providing cash handouts, most states choose 
to provide WIC benefits to recipients through vouchers or 
electronic benefit transfer (EBT) cards. The vouchers, or 
WIC checks, specify what food products may be purchased. 
They also state the sizes and quantities of the product to be 
distributed. Recipients do not have to purchase every item 
listed on the vouchers, but they cannot substitute items for 
what is listed on the individual vouchers. EBT cards are similar 
to debit or credit cards, except that they may only be used to 
purchase WIC-approved items. 

The items provided on WIC vouchers or those pre-approved 
for purchase through EBT cards will change with the needs 
of the recipients. If a woman is breastfeeding her infant, the 
vouchers will be for nutritional items for the mother, such as 
fruits, vegetables and canned fish. Infants who are not being 
breastfed may receive vouchers for infant formulas. As the 
child ages, the nutritional items provided by WIC will change 
to cereals, milk and juices. Vouchers aimed at nutrition for 
older children may include peanut butter, eggs, cheeses and 
breads. The WIC offices can provide a complete list of foods 
that are WIC-approved.
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Other WIC Requirements

Since WIC is intended to improve the nutrition and the health of women, infants and children, some states require that immunization 
records be provided to the WIC offices. These records will be reviewed and information provided to the parents for better healthcare. 
The WIC centers can provide referrals for parents who need to immunize their children. 
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State agencies and welfare programs in the community supply SNAP benefits to individuals or families whose incomes fall 
below certain limits. The assistance coupons distributed through SNAP can be used to purchase foods such as cereals, fruits, 
vegetables, breads, dairy, meat, fish and poultry products. SNAP beneficiaries can also receive assistance from other government 
programs besides SNAP.

Government Programs SNAP
Participants May Be Eligible For

SNAP is a government-funded program that assists low-income households to 
meet food and nutritional demands, but other assistance programs are available to 
help residents in other ways.
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Program Description Eligibility factors considered Use of program benefits

Temporary 
Assistance for 
Needy Families 
(TANF)

Medicaid and 
Children’s 
Health 
Insurance 
Program (CHIP)

Section 8 
Housing Program

Supplemental 
Security Income 
(SSI)

TANF is a welfare program 
that assists low-income 
families in recovering from 
temporary hardships. 

Medicaid is an insurance 
coverage for low-income 
adults, pregnant women, 
children, seniors or persons 
with disabilities. CHIP is for 
children who do not meet 
the eligibility requirements 
for Medicaid.

Assists low-income 
households or individuals to 
access quality and affordable 
housing.

SSI provides monthly 
financial assistance to elderly 
persons or people with 
disabilities from low- income 
households.

Each state dictates eligibility 
for SSI and issues benefits 
based on household 
incomes, presence of elderly 
or disabled persons and 
availability of resources.

SSI issues supplementary 
income to select elderly or 
disabled citizens.

Section 8 subsidizes rental 
housing expenses for low-
income individuals and 
families.

Eligibility factors considered 
include family status, 
citizenship status, eviction 
history and income levels. 
The income of the recipient 
should be less than the 
federal poverty limit of 
the state. Individual or 
household incomes should 
not be more than 50 percent 
of the area’s median income.

State agencies determine 
eligibility criteria for 
Medicaid, and some officials 
may consider income limits 
to qualify individuals/
families. Citizenship and 
residency status are 
among the factors that can 
influence eligibility.

Medicaid/CHIP programs 
assist persons from low-
income households to access 
free or low-cost healthcare.

Eligibility requirements 
vary from state to state. 
Household incomes and 
expenses are measures 
commonly used to qualify 
recipients for TANF.

TANF benefits can be used to 
pay rent, to take care of utility 
bills, to buy food or to pay for 
other necessities.

https://www.acf.hhs.gov/ofa/programs/tanf
https://www.acf.hhs.gov/ofa/programs/tanf
https://www.acf.hhs.gov/ofa/programs/tanf
https://www.acf.hhs.gov/ofa/programs/tanf
https://www.medicaid.gov/chip/index.html
https://www.medicaid.gov/chip/index.html
https://www.medicaid.gov/chip/index.html
https://www.medicaid.gov/chip/index.html
https://www.medicaid.gov/chip/index.html
https://www.hud.gov/topics/housing_choice_voucher_program_section_8
https://www.hud.gov/topics/housing_choice_voucher_program_section_8
https://www.ssa.gov/ssi/
https://www.ssa.gov/ssi/
https://www.ssa.gov/ssi/
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Program Description Eligibility factors considered Use of program benefits

Child Care 
Assistance 
Program (CCAP)

Home Energy 
Assistance 
Program (HEAP)

The program assists low-
income parents with children 
to meet childcare-related 
expenses. Parents have to 
pay part of the costs as well.

This program helps low-
income families meet 
lighting, heating and 
electricity costs in their 
homes by installing energy-
efficient appliances. 

Income, family size, heating 
source and presence 
of an elderly person, a 
permanently disabled 
family member or a child 
younger than 6 years of age 
determines eligibility. 

HEAP program benefits can 
take care of expenses related 
to electricity natural gas, oil, 
coal, propane, wood, wood 
pellets or kerosene.

Income is the basis for 
consideration, and some 
states require a household’s 
income to be below 125 
percent of federal poverty 
limit in order to receive CCAP 
assistance. 

CCAP assists low-income 
parents with paying for foster 
care services, overdue child 
support or subsidized school 
meals for their children

https://ocfs.ny.gov/main/childcare/subsidy_program.asp
https://ocfs.ny.gov/main/childcare/subsidy_program.asp
https://ocfs.ny.gov/main/childcare/subsidy_program.asp
https://otda.ny.gov/programs/heap/contacts/default.asp?county=New%20York%20City
https://otda.ny.gov/programs/heap/contacts/default.asp?county=New%20York%20City
https://otda.ny.gov/programs/heap/contacts/default.asp?county=New%20York%20City
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The federal government developed and funded the Low Income Home Energy Assistance Program (LIHEAP) in order to help 
household members with low incomes pay for residential energy expenses. Many states offer similar programs to those with 
qualifying financial need. Even local utility companies usually offer energy efficiency programs or financial aid resources.

Getting Help with
Your Light Bill 

There are numerous government-funded energy assistance programs available 
for low-income households, the elderly and the disabled.
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LIHEAP

Utility Company Assistance

How Weatherization Helps

Low Income Home Energy Assistance Program (LIHEAP) 
provides ways for families to afford their heating and cooling 
needs. The federally funded program assists with energy-
related expenses, such as bill paying, weatherization and minor 
repair costs. This program exists in each of the 50 United 
States, the District of Columbia, U.S. territories, and on some 
tribal reservations. LIHEAP may provide financial assistance, 
energy-related minor repairs and weatherization or energy 
crisis aid, depending on the type of assistance necessary. 

Many utility companies also have programs to help reduce 
the costs of energy bills. Most offer energy efficiency checks 
in order to pinpoint where energy consumption is reducible. 
The checks normally do not cost the consumer anything. 
Some even offer a form of financial aid to customers who are 
struggling with low incomes. Funds for financial assistance 
programs come through various resources by the state, the 
federal government or through local organizations. Utility 
companies often offer payment plans for households who are 
behind on their bills, as well.

One of the ways to reduce energy costs is through 
weatherization. By improving energy efficiency, the overall 
cost of utility bills is reduced. This is accomplished through 
an energy efficiency check, which is offered by most utility 
companies, free-of-charge. The check inspects the home 
for energy consumption and where improvements can be 
made. Some of the ways to improve energy efficiency can 
be adding extra insulation, caulking, sealing windows and 
weather stripping. Repairing the furnace or hot water heaters 
and replacing filters are also part of the check. Some of the 
energy assistance programs cover minor repairs of energy-
related systems in households, though most do not cover any 
significant repair costs.
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How to Apply for Energy Assistance

Although the federal government funds LIHEAP, the program is not under its management. Instead, each state administers 
the funds in the program by setting up its own guidelines and requirements. To apply, household members need to obtain 
application forms through their residing states and follow instructions on where to submit the paperwork. Understand that even 
if a household member meets eligibility requirements in his or her residing state, he or she may not receive LIHEAP aid. States 
only have a limited amount of federal funds each year, so once officials use up these funds, no more money is allocated until 
the following year. For that reason, it is important to apply as early as possible.

Utility companies can also provide resource information and can direct consumers on where to find financial assistance. These 
agencies are able to assist with the application process. 
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The Comprehensive Guide to Food Stamps in New York


