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The program also focuses on educating low-income 
consumers on how to economically conserve SNAP 
benefits while still providing hearty and healthy meals for 
both their family members and themselves. In Georgia, the 
Division of Family and Children Services administers and 
maintains the SNAP program. Potential SNAP beneficiaries 
need to meet the program’s eligibility requirements, 
complete the application process and become approved 
SNAP recipients before receiving monthly benefits. In 
2002, the state of Georgia implemented the Electronic 
Benefit Transfer (EBT) system for program enrollees, 
along with every other state in the nation. This EBT 
system allows for an automatic reloading of awarded 
benefits onto convenient cards (similar to debit cards) 
for all beneficiaries each month. To continue receiving 
these automatic benefits, however, program enrollees 
need to consistently meet the SNAP recipient eligibility 
requirements. 

Your Introduction to 
SNAP in Georgia 

The Georgia Supplemental Nutrition 
Assistance Program (SNAP), formerly 
known as the Food Stamp Program, 
is a federally funded benefits initiative 
designed to assist low-income 
households in gaining access to 
nutritional items by providing them 
financial assistance to purchase these 
foods. 
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To qualify for SNAP benefits, applicants need to provide proof of their household incomes and family characteristics, and 
complete phone or in-person interviews with SNAP authorized representatives. The application process can be initiated by 
potential enrollees by visiting local Division of Family and Children Services offices during regularly scheduled business hours. 
SNAP applicants can also apply for the program by following the online instructions on the Division of Family and Children 
Service’s website. Potential SNAP applicants who are denied for enrollment into the program due to income, family size or 
another determined ineligibility may follow an appeals process to request the reconsideration for benefits. Once approved and 
successfully entered into the program, SNAP recipients may only use awarded benefits at pre-determined markets, stores and 
establishments. These establishments usually display an easily identifiable EBT/Food Stamp sign, so recipients can determine 
where to utilize their benefits. SNAP benefits can only be applied toward the purchase of qualifying items, including fruits, 
vegetables, meats, cereals, juices and dairy products. Before attempting to apply for the program or prior to using the SNAP 
benefits, potential enrollees should review the eligibility guidelines, the application process and qualifying food purchases.
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For potential SNAP recipients, the amount of benefits that 
will be awarded monthly is an important calculation to 
determine before starting the application process. The only 
way for a potential program enrollee to find out the exact 
allotment of monthly benefits is to apply for the program 

Determining SNAP Monthly Benefit 
Amounts

What are Georgia SNAP 
benefits?  

The Georgia Supplemental Nutrition Assistance Program 
(SNAP) was implemented to assist low-income residents 
and households in purchasing their monthly groceries. 
The program is federally funded, but is administrated by 
the Division of Family and Children Services. To obtain 
SNAP benefits, potential applicants need to meet strict 
financial and family household qualifications set by the 
program. Potential recipients also need to successfully 
complete the application process with the Division of 
Family and Children Services, and submit to phone or in-
person interviews with authorized representatives before 
benefits can be distributed. There are certain factors a 
SNAP representative will use to calculate the amount of 
monthly benefits awarded to each approved applicant. 
Understanding the determining characteristics used to 
configure benefits can help potential recipients to learn 
more about the program and the possible benefits that 
will be awarded once approved. Once SNAP benefits are 
awarded to an applicant, it is important for the beneficiary 
to understand where and how these financial benefits can 
be used. Reviewing the specific food items and markets 
that are acceptable can allow a SNAP beneficiary to 
successfully utilize these benefits to purchase healthy and 
abundant meals throughout the month.
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and to become an approved beneficiary. An authorized SNAP representative can calculate the specific awarded benefits for 
the household after a thorough application and the interview process have been completed by the program applicant. Eligibility 
and benefit amount factors include the household size and income, any additional government benefits being received and 
tax deductions and credits the household currently maintains. Generally, to calculate the allotted benefits that will be awarded 
to a household, the income of the entire household will be multiplied by .3. This calculation is then subtracted from the total 
maximum benefits allotted to the specific household size. This formula is the standard calculation used to determine the 
allotted benefit for qualifying SNAP households, because most average households spend about 30 percent of their income 
on food- and nutrition-related items. After proving a household meets the low-income qualifications, the most important 
characteristic used to determine the monthly allotted SNAP benefits for a household is its size. A household can be made 
up of one individual, it may consist of adults and several children or it may contain several, unrelated individuals who live and 
prepare meals together regularly. For example, a household with only one individual applying for SNAP benefits may qualify to 
receive $194 in benefits monthly. A family of four who qualifies for the SNAP program may receive benefits of up to $694 per 
month. The United States Department of Agriculture’s Food and Nutrition Service’s website offers more details on household 
size and respective benefit allotments.  

https://www.fns.usda.gov/
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Once approved to receive SNAP benefits, beneficiaries 
need to become familiar with marketplaces, grocery 
shops and convenience stores nearby that accept these 
benefits. Qualifying food stores have been approved by 
the United States Department of Agriculture’s Food and 
Nutrition Service Department. These markets can be 
identified easily by SNAP beneficiaries with signage that 
indicates the store currently accepts EBT, SNAP or Food 
Stamp benefits. An authorized SNAP representative from 
the Division of Family and Children Services may also be 
able to provide a list of local food stores that currently 
accept SNAP benefits for program enrollees upon request. 
There are certain food items that qualify for the use of 
benefits, while others cannot be purchased using benefits.  
Generally, approved food items for purchase while using 
SNAP benefits include:

While the SNAP program encourages recipients to 
purchase nutritionally balanced and healthy food items, 
there are currently no restrictions on the types of food 
items purchased using benefits. While they may not be 
healthy or nutrient-dense items, soft drinks, candies, cakes

and energy drinks with nutritional labels are currently 
approved for purchase with SNAP benefits. In addition to 
food-purchasing guidelines, the SNAP program outlines 
specific items that are not eligible for purchase with 
benefits. Tobacco products, including cigarettes and 
cigars, cannot be purchased using SNAP benefits. In 
addition, beneficiaries cannot use their benefits to buy 
alcoholic items, including wine, beer and liquor. Items that 
do not contain food but are still sold in food stores, such as 
household supplies, pet products, paper plates and utensils 
or soaps, cannot be purchased using SNAP benefits. 
Vitamins, supplements and medicines are ineligible for 
purchase using benefits. Additionally, hot food items, or 
those that can be eaten in-store, cannot be bought with 
SNAP benefits. Note that restaurant dining items and fully 
cooked meals cannot be purchased with SNAP benefits. 
However, in some areas, there are exceptions to this rule, 
and beneficiaries may utilize their benefits for low-cost 
meals in local restaurants. This exception may apply for 
qualifying homeless, disabled or elderly persons currently 
enrolled in the SNAP program.

Qualifying SNAP Food Purchases

Fruits and vegetables.

Yogurt, milk and other dairy products.

Meats, poultry and fish.

Grains, cereals and breads.

Seeds used to grow edible plants for the 
household.
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Once a SNAP applicant is approved for benefits, an Electronic Benefits Transfer (EBT) card is issued. For new program 
enrollees, this card is sent in the mail, and the recipient must follow the procedures to properly set up usage for the card. This 
includes creating a unique Personal Identification Number (PIN) linked to the account. When a SNAP beneficiary purchases 
qualifying food items from an approved vendor, the benefit recipient uses the EBT card in the credit card machine, choosing 
EBT benefits as the method of payment. The beneficiary will then be required to enter the PIN on the machine to complete the 
transaction successfully. A beneficiary can check on the current amount of benefits left on the card by visiting the Electronic 
Benefits Transfer website, or by calling the phone number provided on the back of the card. In addition to the financial food 
assistance provided by SNAP, the program also offers beneficiaries access to helpful resources to enhance their lives and 
to assist with lifestyle and financial improvement. These resources are designed to teach households how to stretch their 
benefits and monthly incomes, while still providing nutritious meals for households on tight budgets. The SNAP program also 
offers benefit recipients information on how to maintain active and healthy lifestyles, while preserving strict, monthly budgets. 
Additionally, SNAP beneficiaries who are single and currently have no children can take advantage of the program’s resources 
for job training and employment opportunities, offered by local Division of Family and Children Services offices.  

Utilizing SNAP Benefits

https://www.fns.usda.gov/apd/electronic-benefits-transfer-ebt
https://www.fns.usda.gov/apd/electronic-benefits-transfer-ebt
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What are the eligibility
requirements for SNAP 
in Georgia?

The Georgia Supplemental Nutrition Assistance Program (SNAP) is administered by the Division of Family and Children 
Services, and eligibility is determined on a state level. The federally funded financial assistance program focuses on helping 
low-income families to provide nutritionally balanced meals for their household through financial benefits, so long as they 
qualify. Before taking the time to apply for SNAP benefits, however, potential program enrollees should first review the eligibility 
requirements to ensure they are strong candidates for receiving monthly financial assistance for food. Learning the details 
of all requirements for program beneficiaries can help potential applicants determine the possibility of their approval and the 
probable monthly benefits that may be awarded to their households.
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To qualify for the SNAP program, an applicant must be a 
citizen of the United States or a legal immigrant. The SNAP 
applicant must also be a full-time resident in the state of 
Georgia. Throughout the application process, the potential 
beneficiary will need to provide proof of citizenship and 
residency status. Household members who refuse to 
provide proof of citizenship and residency will not be eligible 
to receive SNAP benefits. Legal citizenship status can be 
proven with hospital records, United States passports or 
birth certificates. Noncitizen exceptions that may allow 
applicants to be eligible for SNAP benefits include the 
following categories: Lawfully Admitted for Permanent 
Residence qualifying aliens, Cuban or Haitian Entrants, 
refugees, asylees conditional entrants, Iraqi and Afghan 
Special Immigrants, parolees, aliens with deportation 
withheld and trafficking victims. Additionally, noncitizens 
who may still qualify for benefits include American Indians 
who were born abroad and Hmong or Highland Laotian 
tribal members. To prove legal immigration or qualifying 
alien status, a SNAP applicant can provide the authorized 
representative with valid and dated immigration papers 
for each household member who is applying for benefits. 
These may be papers from the Department of Homeland 
Security (DHS) or other approved federal agencies, which 
can include Proof of Permanent Resident (green cards), 
special visas or pending applications for asylum with 
the Immigration and Naturalization Service. The Social 
Security Numbers of all residents in the household 
who are applying for SNAP benefits will also need to be 
provided upon request of any authorized representative. 
Additionally, proof of Georgia state residency can easily 
be proven by an applicant with a driver’s license, a utility 
bill or mortgage/rent paperwork. After applying, a SNAP 
applicant should gather all the necessary documents and 
paperwork to present at the interview. If these documents 
are not provided at the interview, an applicant will have 10 
days following the interview date to provide them to the 
representative. SNAP applicants who are unable to provide 
proper documentation of citizenship or residency within 
this time period will be denied benefits and will

Citizenship and Residency Eligibility 
Requirements
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need to start the application process over again when 
ready. Depending on an applicant’s household or personal 
situation, additional proofs of citizenship or residency may 
be requested by a SNAP caseworker. Additional citizenship 
or residency documentation will only be requested by 
a SNAP caseworker if a discrepancy is noted on the 
application.

The Georgia SNAP program outlines strict income 
guidelines for applicants before being approved to receive 
benefits. For example, a single-member household must 
earn $1,287 or less monthly in gross income (before 
taxes), or $990 in monthly net income (after taxes and 
payroll deductions). A household with four members 
must bring in $2,633 or less in gross monthly income, or 
$2,025 or below in net monthly income for SNAP benefits, 
while a household that has eight members will need to 
make $4,430 or less in gross monthly income, or $3,408 
in net monthly income to receive financial assistance 
from the program. To calculate the income qualifications 
for households larger than eight members, a potential 
SNAP applicant can simply take the maximum monthly 
gross income qualification of $4,430 and add $451 for 
each additional household member. Using the maximum 
monthly net income of $3,408, a SNAP applicant can add 
$347 for each additional household member to calculate 
the income qualifications of the program. In addition to 
these income eligibility requirements, the bank account 
balance total of all accounts for a household cannot 
exceed $2,001. A household that includes a member or 
any members 60 years of age or older, or that includes a 
person with a disability, cannot have bank accounts that 
total $3,001 or more. Families who are currently receiving 
Georgia Temporary Assistance for Needy Families (TANF) 
or Social Security Income (SSI) may already meet the 
income and bank account qualifications for the SNAP 
program.

SNAP allows for income deductions during the calculation 
process for specific households. A standard deduction is 
given for each household that applies for SNAP. Additional 
deductions for households may include:

Income Eligibility Requirements

Costs of care for household dependents, when 
used for education, training or work.

Medical costs for disabled or elderly family 
members in the household.

Child support payments that are legally owed.

Excess shelter expenses.

A 20-percent earned income deduction.
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To qualify for a medical deduction of income, the household must be paying over $35 per month for a family member’s 
medical care. This amount cannot be contributed to by other government benefits or insurance, and proof of the recurring 
expense must be presented to a SNAP representative to claim the deduction. The shelter deduction can be used by a potential 
SNAP applicant if shelter costs for the household exceed 50 percent of the total monthly income earned. This can include a 
mortgage, rent payments, utilities, interest or taxes on the home. The authorized SNAP representative will calculate how much 
of a shelter deduction will be applied, if the household qualifies.

Adults without dependents need to be employed or actively participating in government work programs for at least 20 hours 
per week to be eligible for SNAP benefits. SNAP recipients cannot quit jobs, cannot voluntarily cut back on working hours and 
cannot refuse employment – if not already employed – in order to continue receiving benefits. Household members who are 
pregnant women, children, seniors (60 years of age or older) or are living with disabilities are not required to meet the work 
eligibility requirement for SNAP benefits. Most higher education students are not eligible for SNAP benefits, unless they are 
working at least 20 hours per week, and meet all other eligibility requirements. Students who are also employed, who are 
caring for dependents or who are receiving other government benefits may still be eligible for monthly SNAP benefits. A single 
parent with a full-time dependent who is also enrolled full-time in school may be eligible to receive SNAP benefits, but all other 
eligibility requirements must be reviewed by SNAP caseworkers.

It is important for current SNAP beneficiaries to report any changes to their households, including new member additions, 
changes to current income or additional, potential deductions. These changes can be filed with the Division of Family and 
Children Services, and may affect eligibility and/or the amount of monthly benefits allotted. An increase in income may reduce 
benefits, or make a household ineligible for the SNAP program. An increase in monthly expenses, or the addition of a qualified 
household member, however, may increase the monthly SNAP benefits allotted to the family. Every 12 months, each SNAP 
beneficiary must undergo a review process with an authorized representative. The applicant will need to provide proofs 
of income, household members and expenses. If the SNAP enrollee is a legal immigrant, proof of immigration status and 
documentation may need to be provided again during the review. Eligibility status will be reconsidered, and SNAP benefits will 
be recalculated upon completion of the review. 

Additional Eligibility Requirements

Maintaining Eligible Status
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Potential SNAP applicants should follow all application 
instructions, including how to correctly complete the 
questionnaire, along with providing proofs of income, 
expenses, residency and citizenship, and then turn in 
all documentation to the proper Division of Family and 
Children Services office location. Learning the correct 
steps associated with the SNAP application and following 
them closely can prevent a delay in the processing of an 
application or a long wait for the start of SNAP benefits for 
households that qualify for the program.

How do you apply for 
SNAP in Georgia?

The Supplemental Nutrition Assistance 
Program (SNAP) in Georgia can be 
applied for by state residents who 
reside in low-income households. The 
first step in the application process is to 
fill out a written or online application.

Filling out an application is the first step in the process 
when applying for the SNAP program. Before beginning an 
application, potential SNAP applicants should first review 
online information from the Division of Family and Children 
Services. Eligibility requirements are outlined and frequently 
asked questions are addressed, so potential applicants 
are well-versed in the program and the application steps 
before filling out the application. 

Options When Applying for SNAP 
Benefits

https://dfcs.georgia.gov/
https://dfcs.georgia.gov/
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Potential SNAP applicants who want to ensure they 
meet all eligibility requirements before filling out an 
application can visit the Compass website and complete 
the online questionnaire. This website asks for household 
information to determine eligibility before proceeding 
with the application. This Compass website can be used 
to simply determine potential eligibility of the program. 
Applicants who find they are eligible while using this online 
program can also submit an application online using this 
website by providing a few extra pieces of household 
information. 

A paper application can be found on the Division of Family 
and Children Services website. The application can be 
downloaded and printed for completion by potential SNAP 
applicants. For potential SNAP applicants who prefer to 
obtain paper copies without downloading and printing, a 
visit to the local Division of Family and Children Services 
office is necessary. The nearest office can be found by 
using the online office locator on the Division of Family and 
Children Services website. The office will provide a paper 
copy of the application, which can be filled out at home or 
in the office, if all information is available to complete the 
paperwork. 

Additionally, potential SNAP applicants who would like a 
paper application mailed to them can call the Division of 
Family and Children Services Customer Contact Center 
at 877-423-4746 to request a mailed application for 
completion. The same customer service contact phone 
number can be used by potential SNAP applicants who 
need assistance in filling out applications, who require 
language interpreters or who need help completing the 
application due to a physical or a mental disability.

It is important for potential SNAP applicants to fill out 
the application truthfully and fully before turning it in. 
Neglecting to provide certain pieces of information can 
cause a delay in the determination of benefits, making the 
process frustrating and lengthy for SNAP applicants. The 
paper application for SNAP benefits is a combined 

application that also covers the Temporary Assistance for 
Needy Families (TANF) program and potential medical 
assistance. However, applicants who are only interested 
in the SNAP program can simply fill out the parts of the 
application that are related to the Food Stamps program.

The first page of the application asks about the program 
applied for, the basic contact information and the needs of 
the main applicant. On the second page of the application, 
the applicant must sign and date to acknowledge that 
all information provided in the application is truthful. For 
potential SNAP applicants who are allowing other persons 
to complete the application in their places, the substitute 
applicant’s information must be entered.

The third page of the application asks income specifics to 
determine eligibility, and to learn if the applicant qualifies 
to receive rushed SNAP benefits. Answering these 
questions accurately will require most SNAP applicants 
to gather paperwork, including their paycheck stubs, utility 
bills and bank statements. These documents should help 
applicants to precisely give SNAP representatives financial 
snapshots of their household incomes and expenses. The 
next application page asks for details on all household 
members and whether they are applying for SNAP benefits 
or not. If a member is not applying for benefits, he or she 
can be listed as a ‘non-applicant’ and no Social Security 
Number or citizenship information will be needed.

After answering questions on the following page of the 
application about other current government benefits 
received by the household, the criminal records of all 
household members and current their employment 
statuses, the applicant will move on to the income and 
expenses page. On this page, the income of each household 
member and the expenses incurred by the household will 
need to be listed. There are many categories for expenses, 
and they may include:

Filling Out the SNAP Application

Care for a dependent child or a disabled adult 
family member.

https://georgia.gov/blog/2015-10-14/using-compass
https://dfcs.georgia.gov/
https://dfcs.georgia.gov/
https://dfcs.georgia.gov/locations
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Legally ordered child support payments.

Shelter expenses (including rent or mortgage, 
utilities, property taxes and insurance).

In addition, the application requires SNAP applicants 
to provide information on any financial assistance the 
household currently receives to cover expenses. The last 
page of the application also requires the applicant to sign 
and date to affirm that all information given is both true 
and correct.

SNAP applicants who have filled out paper applications 
will need to submit them to the local Division of Family and 
Children Services office. This can be done in-person, and 
most local offices are open Monday through Friday, from 8 
a.m. to 5 p.m., excluding national holidays. Applicants can 
also fax or mail their applications to local offices. SNAP 
applicants who prefer to mail or fax their applications to 
local offices will need to include their eligibility documents 
with the application.

These documents may include the applicant’s proof of 
identity and citizenship. Proof of income and expenses may 
also be required, which can include utility bills, mortgage 
statements and paycheck stubs. SNAP applicants who 
submit their applications to offices in-person should also 
bring these documents with them to prove the information 
provided on the application. SNAP applicants who use the 
online program to submit their applications may be asked 
for these documents by an authorized representative at a 
later time in the application process.

Submitting the SNAP Application

Medical or transportation expenses for a senior 
or a disabled member of the household.
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After an application has been successfully submitted 
and reviewed by a SNAP representative, each applicant 
must complete a by-phone or in-person interview with a 
caseworker. It is important for the SNAP application to 
present updated contact information for the applicant, so 
the caseworker can quickly and conveniently get in touch 
with the potential applicant. The SNAP caseworker will call 
the applicant and schedule a time for

The Follow-Up Interview

Potential Supplemental Nutrition Assistance Program 
(SNAP) beneficiaries in Georgia who have completed 
an application are not yet finished with the entire food 
stamps application process. After filling out the paperwork 
and submitting a completed application to the Division 
of Family and Children Services, the SNAP applicant will 
be responsible for completing an interview with a SNAP 
caseworker, and gathering and submitting important 
documents to prove information provided on the 
application. It is crucial for SNAP applicants to complete 
these final steps in the application process, because an 
unfinished application process can lead to a denial of 
benefits. Deadlines for completion of the application and 
the submittal of documents are set by the SNAP program. 
If these deadlines are breached, a SNAP applicant will 
need to start the process over again, and fill out a new 
application. Learning about the next steps after submitting 
an application can further prepare applicants in obtaining 
the food stamp benefits they seek. 

What are the steps you take 
after applying for SNAP in
Georgia?
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the interview, allowing the applicant to decide whether 
an interview by phone or in-person is more convenient. 
Elderly or disabled SNAP applicants who cannot come into 
the office for in-person interviews will be accommodated 
with phone interviews or potential in-home visits from 
caseworkers, if needed. Once scheduled, it is the 
applicant’s responsibility to be prepared for the interview 
with proof of information provided in the application 
and the ability to answer detailed questions about the 
household. The SNAP interviewer is accountable for 
delving deep into a household’s configuration, economic 
hardships and finances. The SNAP applicant may be 
asked for further details about the expenses, income 
and household members noted on the application. 
Employment information and the needs of all family 
members will be discussed between the applicant and 
the SNAP caseworker during this interview. The interview 
with a caseworker is official and strictly confidential. The 
SNAP applicant will need to be truthful and thorough when 
explaining the household’s arrangement, members and 
financial outlook.

If any other expenses or dependents were claimed in the 
SNAP application, the applicant will also need to bring in 
additional documentation to prove this information. SNAP 
applicants who are not United States citizens will also 
be required to gather proper documentation that proves 
rightful immigration status in the country, and the ability to 
receive government benefits. Extra income, including other 
financial benefits or child support, will also need to be 
proven to the interviewer with proper documentation. SNAP 
applicants who opt for phone interviews with caseworkers 
are still responsible for providing documentation that 
proves the information on the application, even if they will 
not be visiting office locations. These documents need to be 
faxed, mailed or dropped off to the local Division of Family 
and Children Services that is handling the application. 
The interviewer may ask an applicant to explain expenses 
that are claimed on the application, or to provide more 
information on a specific household member, including a 
Social Security Number. If requested documentation is not 
currently available, the SNAP applicant has 10 days from 
the date of the interview to provide these documents to 
the caseworker. Failure to do so can result in a forfeited 
application, causing the potential SNAP applicant to be 
forced to fill out a new application when ready to start the 
process over again.

If an in-person interview has been scheduled, the 
SNAP applicant will be responsible for bringing certain 
documentation to the interview. Proof of citizenship and 
finances will only be requested by a caseworker when 
it pertains to household members who are applying 
for SNAP benefits. When scheduling an interview, the 
SNAP caseworker will review the potential documents 
and verification information that will be needed from the 
applicant. These documents may include:

Once an interview is completed and all documentation is 
turned into the SNAP caseworker, an applicant will receive 
a letter of acceptance or denial into the program within 30 
days. If accepted, a letter will come in the mail that outlines 
the monthly benefit allotment, including the length of time 
benefits will be provided for the SNAP beneficiary. 

Verification Documents Needed

Notification of Acceptance or DenialProof of citizenship and residency.

The Social Security Numbers of all household 
members applying for benefits.

Proof of income, including paycheck stubs or 
other benefit allotment information.

Proof of expenses, including utility bills, 
mortgage or rent statements and medical bills.
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SNAP benefits will be available to approved candidates within 30 days of interview completion. If approved, an Electronic 
Benefit Transfer (EBT) card will also be sent to the beneficiary in the mail within the 30-day period. As soon as this EBT card is 
received, the applicant can follow the enclosed instructions to set up the card and the Personal Identification Number (PIN), 
and begin using the benefits allotted to the account immediately. Households with extremely low-incomes, high expenses or 
other financial hardships may be eligible to receive rushed SNAP benefits. Families eligible for an expedited SNAP application 
process receive $150 or less in monthly gross income, and have $100 or less in resources. Destitute migrant workers or 
seasonal farm workers who have $100 or less in resources may also qualify for rushed benefits. If a SNAP application reviewer 
deems the household as eligible for these rushed SNAP benefits based on information provided in the application, the EBT 
card will be received by the household within seven days of application process completion, and can be used immediately.  
The time period approved for a household to receive SNAP benefits can last from one month to one year, depending on 
the household’s characteristics. When a SNAP beneficiary nears the end of the period (one month before expiration), an 
appointment letter will be sent to the household from the Division of Family and Children Services. This letter advises someone 
from the household to respond and to confirm household characteristics with the SNAP caseworker in a timely manner. 
Changes to the household, including income, expenses or household members, may affect the amount of benefits allotted 
or the eligibility of the household in the SNAP program. No response to the appointment letter that is received will result in 
the extinction of SNAP benefits. Household members who still wish to receive benefits after their expiration periods will need 
to start the application process over again if they have failed to respond to this appointment letter by the deadline provided. 
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How do you use an Electronic
Benefit Transfer Card (EBT)
in Georgia?

Once Supplemental Nutrition Assistance Program (SNAP) benefits have 
been approved for a household, an Electronic Transfer (EBT) card is sent 
in the mail. This card is a link to the allotted benefits in the account, and 
is used to access these benefits. It is important for SNAP beneficiaries to 
find out how to set up the EBT card, how to use it for qualifying purchases 
and how to check the benefits left on the card. Learning these skills can 
help SNAP recipients to always have access to their benefits, effectively 
use these benefits and stay on monthly budgets more effectively. 
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After a SNAP applicant is approved for enrollment in the 
program, an EBT card will be sent to the enrollee in the 
mail. This card will be accompanied by instructions for 
proper setup, so that it can link directly to the household’s 
benefit account. The SNAP beneficiary will be required 
to set up a Personal Identification Number (PIN) that is 
associated with the card. This PIN will need to be entered 
whenever purchasing qualifying food items with benefits 
at a merchant. A new EBT card that has arrived in the mail 
needs to be set up by the SNAP beneficiary, and once 
setup is successfully complete, the card can be used at 
qualifying food stores. The first monthly benefit allotment 
is loaded onto the card prior and is already linked to the 
account once the EBT card arrives. For the next month, 
benefits can be automatically loaded onto the card for 
the qualifying household from the 5th to the 23rd of the 
month. The Division of Family and Children Services uses 
the household’s client identification number to determine 
the exact date of allotment for recipients. For example, a 
family with an identification number that ends in 00 to 09 
will receive benefits into the account linked to the EBT card 
on the 5th of each qualifying month. A SNAP beneficiary 
whose identification number ends in 50 to 59 will receive 
benefits on the 15th of the month, while a household with 
an identification number that ends in 90 to 99 will find 
benefits available in the account on the 23rd of the month.
Regularly checking the balance of benefits on the EBT card 
is important for a successful shopping experience, and to 
stay within a monthly food budget. SNAP beneficiaries 
can create user accounts on the administrative website 
to check the balance of their accounts and EBT cards. 
Once an account is created, the SNAP beneficiary can log 
in online whenever needed to confirm benefits have been 
distributed, and to check the current balance in the account. 
Additionally, the EBT card is equipped with a phone number 
that can be dialed in order to check the balance. A SNAP 
beneficiary calling to check the EBT card’s balance may 
be required to enter the PIN or client identification number 
for verification. Questions or disputes about the balance 
of the EBT card should be directed to a local Division of 
Family and Children Services office.

An EBT card that contains an allotment of benefits can only 
be used by the SNAP beneficiary at approved merchants. 
These approved food stores are easily identifiable, because 
they usually display signs that state they accept EBT, Food 
Stamps or SNAP benefits. Merchants who display these 
signs have been authorized by the Food and Nutrition 
Service of the United States Department of Agriculture to 
accept SNAP program benefits directly from customers. 
If a SNAP beneficiary shopper does not see this familiar 
signage, he or she can ask the food store’s manager or 
an employee about the ability to accept an EBT card at 
checkout. While most stores are diligent at displaying clear 
signage of their acceptance of these benefits, some stores 
may not currently have the proper signage or may have it 
installed in an inconvenient location.

How an EBT Card Works Using an EBT Card Efficiently
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SNAP beneficiaries looking for a list of approved merchants can also use the online United States Department of Agriculture 
Food and Nutrition Service Retailer Locator. After typing in the desired location, a SNAP beneficiary can download a complete 
list of approved merchants in the area that will accept an EBT card as payment. This list can help SNAP beneficiaries to plan 
their shopping excursions and decide the qualifying food items needed, and where to purchase them within budget. As a 
payment type, the EBT card works similarly to a debit card. A SNAP beneficiary will select qualifying food items needed in 
the household, and check out with the merchant’s cashier. Using the credit card machine provided, the SNAP beneficiary will 
swipe the EBT card, choose the EBT option and enter the corresponding PIN into the key pad. Once the transaction has been 
completed, the total of qualifying food items that was spent will be deducted from the SNAP beneficiary’s account. SNAP 
enrollees can save receipts from transactions to stay up-to-date on the benefits used from their allotted monthly sums.

Since an EBT card works similarly to a debit card, it is important for SNAP beneficiaries to keep this card in secure and 
protected locations. Consistently checking the current balance of benefits on their EBT cards can also keep SNAP beneficiaries 
aware of possible security breaches of their accounts. SNAP program enrollees whose EBT cards have been lost, stolen, 
misplaced or damaged need to order a new card as soon as possible. The first step to ordering a replacement EBT card is 
to call the Customer Service Center at 1-888-421-3281 immediately. The SNAP beneficiary will need to provide the PIN and 
other identifying information to the representative before a new card can be issued and mailed to the household. A new EBT 
card can take four to nine business days to be delivered to the SNAP beneficiary. As soon as the SNAP beneficiary calls the 
Customer Service Center and reports the existing card as misplaced, damaged or stolen, the EBT card will be immediately 
disabled. This prevents the fraudulent use of the old card and the potential theft of benefits. When a new EBT card is received, 
the old PIN and benefits will be automatically linked to the new card. The SNAP beneficiary does not need to go through the 
set-up process with the new EBT card, unless he or she wants to change the PIN associated with the account. 

Replacing a Misplaced EBT Card
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A fair hearing is awarded to all SNAP applicants who 
submit a request because they feel they have been wrongly 
denied SNAP benefits by the Division of Family and 
Children Services. Before starting the appeals process, it 
is important for denied applicants to learn more about the 
appeals process, what is expected of them throughout 
the process and the documents needed to prove their 
cases. SNAP beneficiaries who are denied continuations 
of benefits may also turn to the appeals process so they 
can attempt to overrule the denials for their households. 
There are specific steps and deadlines that all denied 
SNAP applicants should be aware of before starting the 
appeals process.

How do you appeal food stamps
denial in Georgia? 

After applying for the Supplemental 
Nutrition Assistance Program (SNAP) 
in Georgia, applicants who were denied 
these benefits may be able to appeal 
the decisions made. 

A SNAP applicant who is denied benefits by the Division 
of Family and Children Services will receive a notification 
of this denial in the mail within 30 days of the completion 
of the application process. When a denial is received, 
the denial letter will include a general reason, or reasons, 
for the denial of SNAP benefits to the household. These 
reasons may include incomes that are too high to qualify, 

Appealing a SNAP Program Benefits 
Denial
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bank accounts that exceed the balance limits or untrue 
statements given on applications. If the SNAP applicant 
does not agree with the reasons for denial that are given 
in the letter, he or she may decide to pursue a fair hearing 
and appeal the decision. On the back of the denial letter, 
there is an area provided for the SNAP applicant to fill out 
regarding an appeal. This section of the letter will explain 
the next steps in the appeal process, and will ask specific 
questions of the SNAP applicant for details on the reason 
for the appeal. The applicant will need to choose the 
reasons with which he or she disagrees, and then provide 
a brief explanation that shows why the denial is wrongful. 
Since this is the SNAP applicant’s first contact with the 
Division of Family and Children Services office regarding 
the denial, it is important for the applicant to present facts, 
figures and examples in the response to the denial to prove 
that it should be overturned. For general questions about 
completing the appeal on a denial letter, SNAP applicants 
can contact the Division of Family and Children Services 
at 1-877-423-4746. Denied applicants seeking additional 
help with their denial responses can consult attorneys, 
household members, relatives or friends to assist. 
However, it is important to note that the denied applicant 
will be responsible for any monetary charges associated 
with this assistance of a hired attorney, which may vary 
depending on the lawyer’s set fees.

Once the SNAP applicant has filled out this portion to 
initiate the appeals process, the document can be sent 
back to the local Division of Family and Children Services 
office, or taken to the office in person. The address and 
contact information of the office is provided on the denial 
letter. In addition, the SNAP applicant should keep a copy 
of the letter and copy of the reason for appeal before 
sending or bringing the letter to the office. If sent in the 
mail, a certified mail service with delivery confirmation 
is recommended for SNAP applicants, to ensure the 
documents are received in a timely manner. The appeal 
information must be received by the office no later than 10 
days after the SNAP applicant is delivered the denial letter. 
After 10 days, in specific cases, the appeal may continue, 
but the office has the right to deny an appeal due to a 
missed deadline. 

After the request for an appeal has been received by the 
Division of Family and Children Services office, it is reviewed 
and handed to the Office of State Administrative Hearings. 
The SNAP applicant will then receive a mailed notice with 
the name of the assigned hearing officer and the date of the 
hearing. It is important for the SNAP applicant to prepare 
for the hearing date by gathering evidence, developing a 
strong case and collecting documentation to dispute the 
benefit denial.

The most important part of a successful fair hearing 
process is the documentation and evidence provided by 
the SNAP applicant. A hearing officer will ask the SNAP 
applicant for details and fact-based reasons that prove the 
SNAP office wrongfully denied benefits. Depending on the 
details of the specific case, the SNAP applicant may be 
required to present documentation related to expenses, 
income or household members. If the denial of benefits 
was based on citizenship, Social Security Numbers or 
residency, documentation that shows proof of these factors 
should be presented to the hearing officer by the SNAP 
applicant. Specific proofs of income, including paycheck 
stubs, bank statements or information on other monetary 
benefits received may also be necessary to show why a 
SNAP applicant has been wrongfully denied benefits. The 
hearing officer will review the SNAP applicant’s testimony 
and documentation to decide if the benefit denial was 
wrongful. The SNAP applicant may be asked further 
questions regarding the household or interactions with a 
SNAP caseworker. Answering all questions truthfully and 
thoroughly will help the hearing officer decide whether the 
SNAP applicant should be awarded benefits or if the denial 
decision will stand. 

If the SNAP applicant decides to hire a lawyer to assist 
throughout the fair hearing, the applicant will be responsible 
for all legal fees that apply to the case. If the applicant has 
paid for transportation to the fair hearing, or has missed 
work to attend the hearing, he or she may be reimbursed 
for the expenses.

Documentation Needed for the Fair 
Hearing Process
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Receipts and proof of resources used to attend the fair hearing will need to be presented at the hearing for potential 
reimbursement. Additionally, any SNAP benefits provided in the interim during which the hearing was organized may need to 
be paid back by the applicant if the denial stands. For example, if a SNAP applicant pursuing a fair hearing was paid $400 in 
benefits while waiting for the hearing to take place, and it is decided that the denial is just, the applicant will then be required 
to pay back $400 in benefits to the Division of Family and Children Services by a deadline chosen during the fair hearing.

One month before the SNAP benefit period ends, the household will receive an appointment letter from the Division of Family 
and Children Services office. This appointment letter must be filled out and sent back to the office as soon as possible if the 
household wishes to continue receiving SNAP benefits. Changes to the household, including additional members, income or 
expenses, will need to be reported using the appointment letter. These changes to the household may affect the amount of 
benefits available, or the eligibility of the household to receive SNAP benefits. The Division of Family and Children Services 
may deny an extension of benefits if the appointment letter is not received within the deadline, or if there are changes to the 
household that make it ineligible. A SNAP beneficiary that is denied an extension of benefits has the right to appeal this denial 
if he or she feels a wrongful denial was issued. If continued SNAP benefits were denied, the SNAP applicant will need to send 
a letter to the Division of Family and Children Services office explaining the wrongful denial and requesting a fair hearing. This 
letter will need to be received by the office no later than 12 days after the denial letter was received by the SNAP enrollee. 
Failure to request an appeal within this timeframe may result in forfeited benefits and the denial of a fair hearing. The SNAP 
applicant can also request the continuation of benefits throughout the fair hearing process, so no interruption in benefits is 
suffered by the family. The SNAP applicant is responsible for providing an explanation, evidence and documentation outlining 
the wrongful denial of the benefit extension. A hearing officer will review the case on a pre-determined date and decide 
whether the benefits will be extended or if the denial was rightful. If it is found that the denial is rightful, the SNAP applicant 
will be responsible for paying back the benefits that were awarded during the fair hearing process.

Extending SNAP Benefits
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The Georgia Supplemental Nutrition Assistance Program (is designed to assist low-income households with the purchase 
of nutritious food items for the family. While it has been known that citizenship in the United States is a qualification for 
households to receive SNAP benefits, there are many exceptions to this rule of which some Georgia residents are not aware. 
If certain immigration status requirements are met, any low-income household that adheres to all other eligibility factors may 
be able to receive SNAP benefits. Immigrants in the country who learn more about SNAP benefits and how to apply for the 
program can start taking advantage of the financial assistance offered, making it easier to handle their monthly food budgets.

How Non-U.S. Citizens Can Get 
SNAP Benefits in Georgia
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To receive SNAP benefits, a non-citizen must be a qualified 
alien, which is an immigrant who plans to stay in the 
United States. Students or tourists who are in the country 
for short periods of time are not eligible to apply for SNAP 
benefits. There are several categories of qualified aliens, 
including:

Qualified Aliens

Refugees.

Iraqi and Afghan Special Immigrants (SIV).

Asylees.

Conditional entrants.

Parolees.

Trafficking victims.

Battered non-citizens.

Non-citizens with deportation being withheld. 

Lawfully Admitted for Permanent Residence 
(LPRs).
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Cuban or Haitian entrants.

Certain qualified aliens must also meet one additional 
condition as laid out in the SNAP eligibility requirements 
to successfully receive benefits from the program. The 
additional conditions outlined by the SNAP program for 
qualified aliens include: living in the United States for 
at least five, consecutive years, 10 years of legal work 
history in the country, blind or disabled immigrants already 
receiving benefits, elderly persons born on August 22, 
1933 or before, who resided in the United States by August 
22, 1996 and noncitizens who legally reside in Georgia 
and are active in the military, or have been honorably 
discharged from the military, not due to immigration 
status. Conditional entrants, LPRs, battered noncitizens 
and noncitizens who were granted parole for a year need 
to meet one of the additional conditions listed above to 
qualify for SNAP benefits. The non-citizens who fall into 
one of these categories, who meet one of the additional 
conditions and who adhere to all other SNAP eligibility 

criteria are not subjected to a waiting period to receive 
benefits. All other categories of qualified aliens do not 
need to meet one of the additional conditions to qualify for 
benefits with SNAP. If immigration status and residency 
can easily be proven, along with all eligibility and income 
requirements met, non-citizens in the other qualified 
alien status categories can begin receiving benefits upon 
completion of the application process.

These types of qualified aliens are defined in the Personal 
Responsibility and Work Opportunity Reconciliation Act 
(PRWORA). Even if a noncitizen can be defined as one of 
these types of qualified aliens, he or she will still need to 
meet all other SNAP eligibility requirements, including the 
income requirements, before applying for food stamps. 
Additionally, there are certain types of non-citizens that 
do not fall into these qualified-alien categories, but may 
still be eligible for the SNAP program. American Indian 
tribal members who were born abroad may also qualify 
for SNAP. Members of the Hmong or Highland Laotian 
tribes who are currently residing in Georgia may also be 
eligible to apply for the SNAP program. Details of the 
types of qualified aliens, and the associated terminology, 
may be required for noncitizens to further understand the 
categories. The SNAP program has published Guidance 
on Non-Citizen Eligibility information to assist immigrants 
in learning more about qualified alien categories and how 
they relate to obtaining SNAP benefits. 

Additional Conditions

https://fns-prod.azureedge.net/sites/default/files/snap/Non-Citizen_Guidance_063011.pdf
https://fns-prod.azureedge.net/sites/default/files/snap/Non-Citizen_Guidance_063011.pdf
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A noncitizen who qualifies for SNAP benefits should apply for the program in the same way any other low-income household 
would apply. An application can be printed and mailed or picked up and turned in at the local Division of Family and Children 
Services office. The application will need to be filled out in its entirety, including all information on the household members, 
Social Security Numbers, income details and any current expenses. As a noncitizen, additional citizenship and residency 
information may be needed to prove eligibility. Original documents that show legal citizenship and the right to work in the 
United States will need to be presented to the SNAP caseworker at the time of the required interview. After the phone or the 
in-person interview is complete, a non-citizen’s eligibility for the SNAP program will be determined. The interviewer will also 
review the applicant’s characteristics, citizenship status and household factors to determine if the noncitizen is subject to a 
five-year waiting period for SNAP benefits or if food stamps will be available right away.

Applying for SNAP Benefits

https://dfcs.georgia.gov/locations
https://dfcs.georgia.gov/locations
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The Supplemental Nutrition Assistance Program (SNAP), previously called the Food Stamp Program, assists low-income 
households with food purchasing. Those who qualify for SNAP benefits receive an electronic benefit transfer (EBT) card that 
can be used as a debit card in retail stores such as grocery stores. In order to qualify for SNAP, households must meet eligibility 
criteria including employment requirements. The federal government made modifications to the program in 1996 in order to 
encourage recipients to enter the workforce. One of the modifications was to incorporate additional work requirements for 
Able Bodied Adults Without Dependents (ABAWDs).

SNAP Requirements for
Able-Bodied Adults Without 
Dependents

https://www.fns.usda.gov/snap/supplemental-nutrition-assistance-program-snap
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Criteria of an ABAWD
An Able Bodied Adult Without Dependents, or an ABAWD, is an individual who is 
between 18 and 49 years of age who is not disabled and does not have any dependents 
living at home for whom he or she is responsible. To receive SNAP benefits, an ABAWD 
must meet all of the regular requirements for SNAP eligibility. In order to continue 
receiving SNAP, an ABAWD must meet a few additional requirements.

The Time Limit Requirement for ABAWD
The ABAWD requirements for SNAP include a time limit for recipients. Anyone who 
is considered to be an ABAWD is required to work at least 20 hours each week. If an 
ABAWD recipient does not work the required hours, then he or she is limited to no 
more than three months of SNAP benefits.

https://www.fns.usda.gov/snap/able-bodied-adults-without-dependents-abawds
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States may apply for a temporary waiver of the time limit for the entire state or for specific counties in the state. Reasons the 
waiver request might be granted include high unemployment rates or a shortage of sufficient jobs. Even if a state has obtained 
a waiver for the ABAWD time limit, it does not make households exempt from the general requirements for SNAP eligibility.

Work no less than 20 hours per 
week

Participate in a SNAP work 
program no less than 20 hours 
per week

Work and participate in a SNAP 
work program for a combined 
total of no less than 20 hours per 
week

Participate in a workfare 
program

Refusing a viable employment 
offer

Voluntarily quitting a full-time job 
or a part-time job of more than 
30 hours per week

Pregnancy

Physical disability that prevents 
working

Mental disability that prevents 
working

Already working a full-time job or 
more than the required hours

Caretaker of a child or a family 
member living in the same 
household

Already exempt from regular 
SNAP work requirements

-

-

-

-

-

-

-

-

-

-

-

-

EXEMPTIONSABAWD WORK REQUIREMENTS VIOLATIONS
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Two different methods, a rolling clock or a fixed clock, can be used to determine if the SNAP recipient is meeting the ABAWD 
work hour requirements. The rolling clock method does not have a definitive start date and stop date. It also looks back three 
years from the application date and at each of the months following that date. The fixed clock has a clearly defined start date 
and stop date. The fixed clock starts on a specific date and continues for three years from that date. Each state may choose 
whether to use individual periods or the same three-year period for everyone.

Counting the Hours
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After filling out and submitting a Supplemental Nutrition Assistance Program (SNAP) application, it may take up to 30 days 
for the state’s food stamp agency to conduct an interview and to determine eligibility for assistance. If urgent assistance is 
needed, the agency may take a maximum of seven days to process the SNAP application and enroll a household in the food 
assistance program. It is important to know what to expect during the interview and to prepare appropriately. Below is a basic 
account of what to expect at the food stamps interview.

What to Expect at the
Food Stamps Interview

Once your application is processed, 
you will get a notice that lists the 
name, address and phone number 
of the interviewer/caseworker. The 
notice will also list the date, place 
and time of the interview.

At the interview, you will be required 
to present original documents 
or photocopies for all household 
members. The documentation 
that may be required includes a 
driver’s license or an identification 
card, a passport, a Social Security 
card, a military ID (if any), a birth 
certificate, a voter registration 
card, a permanent resident card, a 
mortgage or a lease agreement and 
utility bills.

Contact from state agency

Documentation required

You can call and reschedule, request 
a telephone interview or select an 
unauthorized representative if you 
cannot make it to the interview.

The interviewer will ask for proof of 
personal details such as legal name, 
Social Security Number, date of 
birth, address and citizenship status.

DESCRIPTION ACTIVITIES
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DESCRIPTION ACTIVITIES

The interviewer will inquire about 
your income to establish eligibility. 
Have information about your 
sources of income and amounts 
earned over the past year readily 
available.

Income-related questions asked Applicant may be asked to present 
recent paychecks and bank 
statements.

The interviewer will also inquire 
about your financial assets and find 
out if there are any that you can 
easily liquidate. Only people with 
low income or no income qualify for 
food stamps.

Inquiries about personal financial 
assets

The interviewer will examine your 
retirement funds, bank accounts 
and stocks (if any). The agency 
can verify this information against 
government databases.

The interviewer will ask about 
monthly expenses such as rent, 
mortgage, phone service, groceries 
and utilities, among others. He or 
she will also ask for information 
about debts.

After the interview, the agency 
will provide you with an electronic 
benefit transfer (EBT) card. At this 
point, the card is not yet loaded with 
benefits and will be activated once 
you have been approved.

If you did not bring in or submit 
all of the documents required, you 
will have a period of 10 days to 
submit them to the office. After food 
stamps are approved, you should 
update information with your case 
worker if conditions change.

Questions about monthly expenses 
and debts

EBT card issuance

Post-interview activities

Proof of monthly expenses, such 
as receipts, may be required to 
demonstrate your expenses, so 
always keep records. Present 
proof of any other debts you have, 
including credit card debt.

You will choose a personal 
identification number (PIN) in 
preparation to receive benefits.

At this point, approval for the 
program is complete, and you will 
only have to contact the caseworker 
if conditions change.
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While the SNAP program in Georgia aims to generously assist low-income families, a strict monthly food budget is necessary 
for households that receive benefits. Larger households or families with extremely-low incomes may still struggle to provide 
hearty meals for family members, even with the financial assistance of SNAP benefits. It is important for these households to 
learn helpful tips and tricks that can allow this monthly food budget to easily stretch and ensure all family meals are provided. 
Here are several strategies SNAP beneficiaries can use to get the most out of their monthly food budgets and SNAP benefits.

How to Stretch Georgia
SNAP Benefits by Spending
Wisely 
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Compare Unit Pricing
Grocery stores usually provide prices on their food products that also include unit 
prices. While most shoppers skip over the unit price and only look at the display price 
of the item, the unit price is an important piece of information for consumers on a 
budget. It can be tempting for shoppers to simply grab the item that has the lowest 
display price, since that is known to keep the grocery bill low and affordable. However, 
this does not always mean it is the best deal on the shelf for that item. Comparing 
unit prices on brands can help a shopper to determine the exact price per unit of 
measurement that each brand charges. By using unit prices to find the cheapest food 
items, shoppers can easily spot good bargains and stay away from the items that are 
priced too high.

Buy in Bulk
Food items that come in larger quantities may seem more expensive, but if a 
household will eventually utilize the entire item before it goes bad, it can be worth 
the extra dollars. Buying items that can easily be frozen in bulk, like chicken breasts 
or ground turkey, can be a great way to save money and to start a stockpile of useful 
items to feed the family. Dried beans, pasta and spices that are bought in bulk can 
also allow SNAP families to save money. These bulk items usually cost less than their 
smaller counterparts when the unit prices are compared, and they can be useful in 
many recipes. It is important for families to only buy bulk items that they know will 
eventually be used, and that can sit on a shelf or in a freezer for an extended time 
without compromising the quality.

Choose Proteins Wisely
Meats like steak, fish, chicken and turkey can be the most expensive items in the 
grocery store. To avoid these pricey proteins, SNAP enrollees should consider filling 
their diets with more inexpensive forms of protein. Beans, eggs and lentils are food 
items that are still high in protein, but are much cheaper than meat. Recipes that use 
meat can easily be altered to include other sources of inexpensive proteins, instead. 
These recipes can also be changed to include smaller portions of meats, and larger 
portions of other ingredients that are more suitable to a SNAP beneficiary’s monthly 
food budget. Filling dishes, like soups and casseroles, can be completely meat-free, 
yet still offer nutritious, hearty and filling meals that all family members will enjoy. 
Eliminating the need for a large amount and a variety of meats for the family meal 
plan can save money. Household diets that consist mostly of non-meat proteins can 
allow families to easily adhere to strict, monthly food budgets. 
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Purchase Canned and Frozen Items
Canned and frozen food items have a bad reputation for not being as nutritious or as 
delicious as fresh items. However, this is not always true, and these items can provide 
convenient and fast ways for SNAP beneficiaries to prepare dinner. Not only do they 
make preparing meals much easier, they are also usually cheaper than buying fresh 
items. For example, SNAP enrollees can save a few dollars by purchasing large bags 
of frozen broccoli instead of one stalk of fresh broccoli. Since the vegetables are 
already frozen, they will also last longer, and can be used for a variety of countless 
meals for the family. Canned beans and soups are also inexpensive and fast ways to 
provide hot and hearty meals in the household. Buying multiple and varied cans of 
these items can allow a SNAP beneficiary to stock up the cabinets and be prepared 
for last-minute meals. Since these items do not break the bank and can provide full 
meals to the entire family for only a few dollars, they should be a large part of every 
SNAP family’s meal plan.
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The SBP is run individually by each school district. Generally, 
a low-income family simply needs to fill out an application 
for an attending student that verifies his or her income and 
need for the program. Once submitted and approved, the 
student will be provided with a free breakfast on each day 
that school is in session. Local school food authorities 
administer this program in each school, so the breakfast 
offered is a nutrient-dense, balanced meal that will keep 
every recipient focused throughout the day. The National 
School Lunch Program (NSLP) is a federally funded 
program that is offered in many public schools, nonprofit 
private schools and residential child care organizations. 
Depending on the current amount of funding available 
to the state, free or reduced lunches may be offered in 
schools on each day that class is in session. Low-income 
families may need to prove their incomes and need for 
free or discounted lunches for their children before being 
approved for the program. Each school administers the 
program in its own way, so there may be a voucher or a card 
system to keep track of students who are enrolled in the 
NSLP. Families who are currently receiving Supplemental 

The School Breakfast Program 
(SBP) and The National School 
Lunch Program (NSLP) 

The Georgia School Breakfast Program 
(SBP) provides money to the state 
of Georgia so that public schools 
can provide free breakfast meals to 
students in need.
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Nutrition Assistance Program (SNAP) benefits may 
automatically qualify for both the SBP and the NSLP.

offer Summer Food Service. Children must be 18 years of 
age or younger and the household must meet low-income 
qualifications in order for those in need to be able to visit 
sites and obtain free summer meals.

Some Georgia institutions and schools also offer the 
Special Milk Program to low-income families with 
students in school. This program is federally funded and 
allows these schools and child care institutions to provide 
free milk to students in need. The milk provided to these 
students is pasteurized, and is either low-fat (1 percent) or 
fat-free. It also meets the Food and Drug Administration’s 
Vitamin A and Vitamin D qualifications. Daycare programs 
that are only in session for half-days and children in pre-
kindergarten may have access to the Special Milk Program 
since the SBP and NSLP programs are not necessary. To 
enroll children in the Special Milk Program, parents need to 
fill out applications with their respective schools, and verify 
their household incomes. Households that are already 
enrolled in the Georgia SNAP program may qualify for the 
Special Milk Program without income verification.

For low-income families who participate in free or 
reduced-cost breakfast and lunch programs administered 
by schools, summertime can be difficult. Without student 
meals provided by the school on weekdays, it can be hard 
to adhere to a strict food budget on a monthly basis during 
summer.  The Georgia Summer Food Service is a program 
that offers free meals to school-age children during the 
summer months. There are several sites and locations 
that low-income families can visit to obtain free meals. 
The free meal sites are located throughout the state, and 
only well-balanced and nutritious meals are provided by 
the Summer Food Service. 

The locations and sites can vary by year, and may have 
different hours of operation, so qualifying families will need 
to check the schedule of the Summer Food Service sites 
each year before attending. The United States Department 
of Agriculture Food and Nutrition Service website offers a 
site locator for families interested in finding local sites that

Georgia Special Milk Program

Georgia Summer Food Service

https://www.fns.usda.gov/
https://www.fns.usda.gov/
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Households who follow a strict grocery budget can have a hard time providing nutritious and hearty meals throughout the 
month without breaking the bank. One of the easiest ways households can keep their families fed and healthy while still on a 
food budget is by planning out the meals for the week in advance. Meal planning and preparing allows the household members 
to more accurately and precisely purchase needed groceries for the week, ensuring no money is wasted on ingredients that 
are not necessary. Learning how to plan meals is an important skill for families to develop, especially when strict, monthly 
food budgets are involved.

Sample Meal Plans in
Georgia on a Budget 
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One of the best ways for a household to maintain a food budget is to prepare meals in advance, after creating a weekly meal 
plan. A meal plan that contains meals that can be prepped ahead of time allows a family to easily finish preparing the meal 
when the members are ready to eat. This prevents a needless trip to the grocery store to spend more money on additional 
items. It also avoids the temptation to go out to a restaurant for the meal, since it would be easier than cooking. When 
components of a meal can be prepared days or hours before the meal is consumed, it makes getting the meal to the table 
on time much easier for the family cook. Some of the best meals that can be prepared ahead of time include casseroles or 
pasta dishes. A sample meal plan for one day of the week that uses pre-prepared components for many of its meals can be 
reviewed in the chart below.

Meal Prepping in Advance

Breakfast
Chopped fruit, egg muffins with spinach and orange juice

Dinner
Spaghetti and vegetable casserole and salad

Lunch
Lunchmeat spirals, carrots and hummus and apple slices

Snacks
Homemade granola bars and mixed nuts
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Many of the meals and snacks used in this daily meal plan can be prepared ahead of time. Granola bars can be prepped, cut 
and left in the refrigerator for snacking by family members throughout the week. A dinner of spaghetti and vegetable casserole 
can be constructed days before it is needed and placed in the oven when mealtime comes. Preparing foods in advance can 
allow family members to eat when they are ready, and can ensure that all store-bought ingredients are needed and used.

Focusing favorite recipes on starches, beans, homemade sauces and vegetables can also create more budget-friendly meals, 
while still pleasing family members. These simple ingredients are usually cheaper than meats or expensive, store-bought 
sauces, so altering these favorite recipes to focus on budget-friendly ingredients can be helpful. Families with favorite meals 
can still indulge without worrying about grocery bills by making small changes to the recipes that cater to less-expensive 
ingredients. Using a smaller portion of meat can also help families to cut down on food costs. Substituting expensive grains, 
like quinoa or couscous, with brown or white rice is also a simple way to cut down on the ingredient costs for favorite family 
meals.

Using Leftovers Throughout the Week
Another strategy households can use to stretch their monthly food budgets is the use 
of leftovers. Cooking large meals at one time so that leftovers are abundant can be 
a great way to save money on groceries, and to cut down on time in the kitchen. An 
easy way for households to take advantage of leftovers is by cooking extra portions 
of food at mealtimes. For example, cooking eight chicken breasts instead of the four 
that are needed allows the family to have another meal with chicken in it throughout 
the week. And, the extra chicken breasts can be re-purposed into completely different 
meals to keep the meal plans interesting and fun for all members. Extra chicken can 
be shredded and used in both salads and lunch sandwiches. 

Alter Recipes for Lower Costs
Many families have favorite recipes made in their households that should be included 
in meal plans. However, some of these recipes may include expensive ingredients 
that are not conducive to strictly maintained food budgets. Making small alterations 
to these meals can help keep them in the meal plan rotation, while still sticking with 
to important, monthly grocery budgets. A family who enjoys a steak night should not 
have to give up this favorite meal because of financial restrictions. Smaller steaks 
or different, less expensive cuts of meat can be purchased for a more affordable 
steak night. Families can also experiment with inexpensive chunks of flank steak and 
prepare steak fajitas instead of purchasing large and expensive cuts of high-quality 
meat.
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Supplemental Nutrition Assistance Program (SNAP) 
benefits work a little differently than some of the other 
federal aid programs that assist low-income individuals 
or families. Other programs work directly with participants 
to provide specific services. SNAP provides participants 
with the opportunity to purchase food using the electronic 
benefit transfer (EBT) cards, but participants are still 
responsible for finding stores that accepts their EBT cards. 
Having to rely on stores is something that is essential to 
the SNAP program, as there is no feasible way that the 
government could directly provide nutritious food to all 
of the participants. However, the SNAP program does not 
simply hand SNAP participants EBT cards without offering 
additional assistance. This is where the SNAP Retailer 
Locator comes into play.

Who’s Hungry?  
Using the SNAP Retail Locator

The SNAP Retailer Locator is an online tool that allows 
participants in the SNAP program to search for all nearby 
locations that accept EBT cards. Some participants who 
live in large cities might think that the retailer locator is 
unnecessary, but that is only because it is much easier 
to find stores that accept EBT cards in these locations. 
Many locations in the United States only have a few chain 
grocery stores nearby, or use smaller localized chains. 
These stores are not always guaranteed to accept EBT 
cards, or they may not openly advertise that they accept 
them. Even in larger cities, there is not always a guarantee 
that a SNAP participant will be near a location that openly 
accepts EBT cards. It is also possible that the store does 
not carry the right products for the participant, so having a 
larger database to search through is very important. 

What is the SNAP Retailer Locator?

https://www.fns.usda.gov/snap/snap-retailer-locator
https://www.fns.usda.gov/snap/snap-retailer-locator
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The SNAP Retailer Locator is valuable for participants who plan to spend time in different parts of the state, but still need to 
purchase groceries using their EBT cards.

The SNAP Retailer Locator is very simple to use, so participants who are not particularly tech-savvy do not have to worry about 
getting confused. Participants simply select a location from the map, which then brings up a box where the participant can 
enter more information, such as the city, the street name or the ZIP code. Participants can also select the number of nearby 
locations for the locator to include in the search. Having these kinds of search options is helpful, since it allows participants to 
be able to search through specific locations. It also caters to participants who are new to the area and need to find the most 
convenient location that accepts EBT cards. The SNAP Retailer Locator can be displayed in either English or Spanish.

Stores do not need to do anything special in order to be added onto the SNAP Retailer Locator. As long as a store has gone 
through the official application process to accept EBT cards, it will be in the program. One thing to keep in mind is that farmers 
markets are not going to show up on the locator, since they are not technically stores. Participants will have to check with 
individual vendors at farmers markets to see if they accept EBT cards as a form of payment.

How does the SNAP Retailer Locator work?

Getting Added to the SNAP Retailer Locator

https://www.fns.usda.gov/snap/fr-110399
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The U.S Department of Agriculture has initiated a special pilot program that will enable Supplemental Nutrition Assistance 
Program (SNAP) recipients to purchase food items online. The program is set to begin in the summer of 2017 and will 
proceed for two years as a pilot program before it is officially rolled out to other states and online stores. It will be conducted 
across seven states in both rural and urban settings. Through the pilot program, the USDA will be seeking to establish, among 
many other things, the feasibility of SNAP online payments and delivery systems, as well as how they can be adopted and 
implemented nationally. Recipients of SNAP will be able to use their EBT cards to order select food items from the participating 
online stores and have them delivered to their homes. The seven online retailers selected to participate in the pilot program 
are as follows:

All of the Online Vendors  
Accepting SNAP

RETAILER NAME PILOT STATES

FreshDirect

ShopRite

Hy-Vee

Amazon

Hart’s Local Grocers

Safeway

Dash’s Market

New York

New Jersey, Maryland, Pennsylvania

Iowa

New York, Maryland, New Jersey

New York

Washington, Oregon, Maryland

New York
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There are several operational aspects of the SNAP online pilot program of which SNAP recipients should be aware. Many of 
the same restrictions for using EBT cards will still be enforced while making SNAP purchases online. 

Operation Model

ACTIVITY OPERATIONS

Shopping

Eligible Food Items 

Payment Amounts

Delivery

SNAP beneficiaries with EBT cash or food 
cards can sign up for online accounts on the 
websites of any of the participating stores. 
When payment is required, participants will 
need to select the EBT payment option.

All the merchandise that can be purchased 
under the standard SNAP program can be 
purchased under the online pilot program, as 
well.

Most of the stores place a minimum purchase 
limit of $30 on SNAP customers using EBT 
cards. After the customer selects items online 
and submits the order, he or she will see the 
estimated total. On delivery day, a final total 
and an EBT purchase total will be displayed, 
and the SNAP program will pay the lesser of 
the two.

Delivery of purchases is arranged by the 
customer. The customer will be required to 
swipe his or her EBT card and enter the card 
PIN upon delivery to authorize the purchase 
total. In some cases, the stores do not charge 
delivery fees, taxes or other surcharges.
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Once it is established that the online pilot strategy is viable and effective, the USDA intends to add several other retailers so 
that SNAP recipients in remote areas can be able to purchase eligible items online. The USDA has also announced that it 
intends to introduce another Purchase and Delivery Pilot program to facilitate access to food and groceries for disabled and 
homebound elderly SNAP recipients. The pilot program will be designed for use by government and nonprofit entities that 
participate in the distribution of SNAP benefits to communities.

ACTIVITY OPERATIONS

Changes, Cancellations and Guarantees Like any other regular purchases, the 
customers under the program are entitled 
to guarantees. Those who have issues with 
the products they purchase can return them, 
and their  EBT cards will be credited by the 
stores. Orders can be rescheduled, changed or 
cancelled before the indicated cutoff deadline.
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As a program, the Supplemental Nutrition Assistance 
Program (SNAP) provides numerous benefits to all of 
its beneficiaries. SNAP was originally known as the food 
stamp program, but the name was eventually changed, 
because the federal government wanted to focus more 
on the health benefits of SNAP. The program underwent 
many changes to accomplish the goal of healthier eating, 
and thus, modified the list of foods that are available and 
opened up access to farmers markets. Another major 
change to the program is that way that it sought to 
educate participants. It was equally important to SNAP to 
educate children, as well as adults. One of the ways that 
SNAP decided to offer education to children is through 
educational e-books.

SNAP E-Books Raising  
Nutritional Awareness  
for Kids

Some of the first educational books that SNAP released 
were known as the Discover MyPlate series. There are six 
different variants of the book, with each edition focusing 
on a different food group. There are books for dairy, fruits, 
grains, proteins and vegetables. The Discover MyPlate 
series ends with a final book about meals, as a whole. 
The purpose of the book is to educate children about the 
different food groups, including what types of foods are 
included in each category, and to teach them important 
information, like portion size. The books are also meant to 
be very interactive, featuring sections that test the children 
on what they read. Each of the books is written with a 
younger audience in mind, so the lessons are meant to

provide an entertaining experience that children will relate 
to, instead of seeming like a typical schoolbook. The 
books feature various interactive games as well as mazes, 
all of which add to the enjoyment of any child’s reading 
experience. Playing interactive games is a great way for 
children to retain the important knowledge presented in 
the books. Another useful benefit of these books is the 
audio narration. As the narrator reads, the corresponding 
words become highlighted in the book. The narration is 
helpful for children who do not yet know how to read, while 
the addition of highlighting is also very helpful for children 
who are just beginning to read. Children are able to follow 
along with the audio and see the way that the words are 
pronounced as they are read aloud. Most of the books 
and activities are in English, but there are some Spanish 
translations available. The books are available directly on 
the website, as well as on iTunes for no extra charge.

Team Nutrition MyPlate eBooks

https://www.fns.usda.gov/tn/team-nutrition-myplate-ebooks
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SNAP offers several other interactive services along with the MyPlate series. Some of these include visual food guides that 
emphasize the importance of the food pyramid. There are also different activities, such as grocery store bingo and a project 
to make different dice based on all of the food groups. There is also a place mat game that includes a word decoder, which 
encourages participants to interactively make healthy meals. Like the book series, the activities are available free-of-charge 
on the SNAP website. Parents or teachers interested in educating kids about nutrition can access both the books and the 
activities, even if they are not SNAP participants.

Additional Activities

https://www.fns.usda.gov/tn/discover-myplate-nutrition-education-kindergarten
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For more than 40 years, SNAP has provided assistance 
to low-income individuals and families who would 
otherwise be unable to afford nutritional food. SNAP is a 
federally funded program, which means that the federal 
government provides base funds to each state to put 
toward the program. However, that is not the only way that 
states are able to receive funding for SNAP. Many different 
areas have very specific needs regarding SNAP, or there 
are areas that require additional resources, because there 
are more SNAP participants in that particular town or city. 
One of the ways for a SNAP agency to receive additional 
funding is by applying for assistance using grants.

Grants Available Through   
the SNAP Program 

The USDA provides plenty of information regarding 
how the SNAP program functions, as well as recent and 
impending changes. There is even access to more in depth 
information regarding the activity levels for each state. As 
a whole, this information is very valuable to anyone who is 
doing research about SNAP funding. Some of the grants 
use this information specifically to request additional 
funding. The research can show areas that have had 
success with the SNAP program and can highlight how 
many SNAP participants are in the area. With additional 
resources provided by a grant, SNAP would be able to help 
out additional applicants in these high-risk areas. Some 
SNAP grants also seek to expand the amount of coverage 
that is available in an area. For example, many rural areas 
with a limited number of grocery stores available in each 
neighborhood can make it difficult for SNAP participants 
to find locations that accept EBT cards and that carry the 
kinds of nutritional foods needed. Some states have used

The Purpose of SNAP Grants

https://www.fns.usda.gov/grant-opportunities
https://www.fns.usda.gov/ops/supplemental-nutrition-assistance-program-snap-research
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grants as a way to fund farmers markets being included with SNAP benefits, which is very helpful for participants that do not 
have access to many grocery chains that accept EBT cards. Not all SNAP grants are about requesting funding to directly go 
to participants. Some of the SNAP grants are for various research projects. These projects are equally as important as getting 
grants to help participants, since accurate research helps highlight participants who need the most money and areas where 
the program can improve. Some research projects also focus specifically on doing research for new ways to use existing 
technology to improve SNAP.

There are two primary ways to apply for SNAP grants. One of the most direct ways is to check the SNAP website to see if 
the authorizing agency is currently offering any grants, as well as to look through the history of previously accepted SNAP 
grants. Typically, SNAP grants are only available for a short period, so anyone that is planning to apply needs to be very prompt 
with submitting an application. A more generalized way to apply for grants is going directly through the federal government. 
Looking at the past SNAP grants to get an idea of what to request, as well as the proper way to format and phrase the grant 
request, is a valuable step.

How to Apply for SNAP Grants
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Georgia residents who are seeking employment in specific fields, or who are looking to further their careers, may need to 
obtain training and/or education. This education and training completion can be expensive, and for a low-income household is 
not an option when attempting to maintain a strict, monthly budget. However, the Georgia Department of Labor offers several 
education and training assistance programs that are free or at a reduced cost for low-income residents looking to better 
their financial and employment outlooks. While the Department of Labor does not administer any of the free career training 
programs offered in Georgia, this department of the government is a helpful resource for residents searching for the right 
options for their situations. Learning about the free or reduced-cost training and educational opportunities offered in the state 
is a helpful way for low-income residents to further their careers and to improve their household financial situations.

Free Career Training 
Programs in Georgia 
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The school-to-work transition for high school students can 
be impossible without training or experience. The Jobs for 
Georgia’s Graduates Program was designed to help high 
school students and students who recently graduated 
to focus on becoming financially successful and goal-
oriented in their new adult lives by providing information 
on industries of interest. The program also aims to teach 
these students how to maintain good work ethics, while 
improving their motivation, whether they are preparing for 
post-secondary education, the military or full-time careers. 
With training programs and mentorships, the Jobs for 
Georgia’s Graduates Program is a free resource for high 
school students and recent high school graduates who 
are dedicated to creating successful and financially stable 
lives. The free training classes teach students how to build 
resumes, conduct winning job interviews, display team 
leadership skills and perform presentations confidently 
in front of groups. The goal of the program is to produce 
high school graduates in the state of Georgia who are 
highly functioning members of society, solid community 
members and productive employees or students. 

The Workforce Innovation and Opportunity Act (WIOA) 
surpasses the WIA in Georgia and offers many resources 
to job seekers looking for free or discounted education and 
training opportunities. Potential program participants can 
register online for WIOA services, including education and 
training, by using the organization’s website. Career tips, 
in-person training events and online job search education 
are helpful ways in which the WIOA assists all Georgia 
residents with their career improvement goals.

The Workforce Investment Act (WIA) was implemented 
in Georgia in July 2000 to assist job seekers in finding 
employment matches, while providing extensive free 
resources to help with their searches. The program 
has a comprehensive website that is equipped to offer 
valuable resources to assist job seekers in job interview 
training, resume creation and with help navigating job-
searching tools. In addition to the free online resources 
and training options available to job seekers, the WIA 
also offers in-person centers to assist job seekers with 
their employment skills. The One-Stop Centers are set up 
throughout the state and offer one-on-one free training 
with employment experts for all Georgia residents who 
need assistance finding employment or improving their 
current job situations. 

The Georgia government focuses on assisting motivated 
residents to achieve higher education with scholarships, 
grants and student loans. There are several options for 
financial aid, scholarships, loans and grants from the 
federal and state governments for students in low-income 
households. The completion of higher education can 
allow Georgia residents the opportunities to advance their 
careers and to seek ideal jobs with higher qualifications.

The HOPE (Helping Outstanding Pupils Educationally) 
Program is administered by the Georgia Student Finance 
Commission for students in the state who are motivated 
to continue their education after high school, but may not 
have the financial means necessary to do so. The program 
offers several scholarships and grants to students who 
meet the educational and household criteria, so they 
can further their higher educations without the financial 
burden of college tuition costs. There are several high 
school performance requirements potential scholarship 
and grant earners will need to meet before attempting to 
apply for HOPE scholarships. This tuition assistance can 
help potential college students complete their coursework 
at any eligible university or college in the state of Georgia 
at a lower cost. Potential scholarship, grant and loan 
enrollees can learn more about the HOPE program and its 
offerings on the Georgia Student Finances Commission 
website. Students who qualify for the HOPE program may 
be able to apply for several financial assistance options to 
complete higher education goals without debt.

Jobs for Georgia’s Graduates Program

Workforce Investment Act (WIA) and 
Workforce Innovation and Opportunity 
Act (WIOA)

Georgia Student Scholarships, Grants 
and Loans

https://www.doleta.gov/wioa/
https://www.doleta.gov/programs/general_info.cfm
https://gsfc.georgia.gov/
https://gsfc.georgia.gov/
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What’s New With
Georgia Food Stamps  

The Georgia Supplemental Nutrition Assistance 
Program (SNAP) has seen its fair share of 
changes since its inception, as it strives to help 
the greatest number of needy households with 
food stamps as seamlessly as possible. SNAP 
beneficiaries should always be well-versed in the 
changes that occur throughout the program so 
they can stay eligible for the program, continue to 
receive benefits and take advantage of everything 
the SNAP program has to offer.
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For potential SNAP applicants, learning the eligibility qualifications of the program can seem daunting. The Georgia SNAP 
program links to the Common Point of Access to Social Services (COMPASS) website to allow for the use of a simple eligibility 
qualifier. This prevents applicants from attempting to apply to the SNAP program, only to be denied because they do not 
meet the eligibility requirements. The system asks a series of questions about a potential applicant’s household members, 
income, expenses, other government benefits received and citizenship status. By taking the time to complete this online 
eligibility qualifier, a potential SNAP applicant can understand the information needed to fill out an application, and whether the 
household will potentially be eligible to receive benefits. The Georgia COMPASS system is currently in the process of switching 
over to a Georgia Gateway online system. Potential SNAP applicants who are interested in using the online eligibility qualifier 
will still be directed to the COMPASS website, and can fill out information to learn more about qualifications for the SNAP 
program. Eventually, the link to the online eligibility qualifier will direct users to the Georgia Gateway website, which can also 
be used by potential SNAP applicants to determine their eligibility.

Since the economy is always changing, the Georgia SNAP program often reviews its income requirements for SNAP 
beneficiaries. It is important for new applicants and current SNAP enrollees to be aware of the current income qualifications 
released by the program so they know if they qualify, or continue to qualify, for the program. Currently, a one-person household 
with an annual income before taxes of $15,444 or less will qualify for SNAP benefits, as long as all other eligibility requirements 
are met. A household consisting of four individuals with an annual income of $31,590 or less will also qualify for the SNAP 
program. A large household of eight members with a combined household income of $53,157 or less may also be eligible to 
receive SNAP benefits, if all other program qualifications are met. For families that are larger than eight household members, 
a potential SNAP applicant can simply add $5,408 in annual income for each additional member to calculate the income 
requirement. A SNAP application will question the applicant on all sources of income, including government benefits, child 
support or the monetary support of other individuals in the household. In the SNAP interview, the applicant can explain all 
sources of income, and show proof of these sources in the forms of check receipts and paycheck stubs. 

New SNAP beneficiaries or households that have been receiving benefits for a while will also see an updated way in which 
the benefits are awarded each month. The SNAP program has now made Electronic Benefit Transfer (EBT) cards mandatory 
as a way to award benefits to each SNAP family. The EBT card is sent by mail to all new and approved SNAP beneficiaries, as 
well as for those who are switching over to this new way of collecting allotted benefits. The EBT card needs to be set up by 
the household member upon arrival by following the enclosed instructions, including the creation of a Personal Identification 
Number (PIN). The modern and convenient EBT card works just like a debit card at any qualifying SNAP merchant. Upon 
checkout, the beneficiary can swipe the card in the credit card machine, choose the EBT option and enter the respective PIN. 
The charges made on the card will be deducted from the SNAP beneficiary’s account. The EBT card is automatically reloaded 
each month with the previously determined benefits that are awarded to the eligible family. SNAP beneficiaries can also use 
a simple website to check the current balance of their benefits accounts, making it easy for enrollees to budget and to keep 
track of their purchases. The new EBT card system has proven to be a faster, a safer and an easier way for SNAP enrollees to 
receive their monthly benefits. 

Online Eligibility Qualifier

General Income Requirements

Mandatory Electronic Benefit Transfer (EBT) Cards

https://www.fhcga.org/compass
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WIC – Going the Extra Mile
for Mothers and Children  

The Special Supplemental Nutrition Program for Women, Infants and Children (WIC) is a federally funded assistance program 
that provides supplemental nutrition for newborns, at-risk children and women who are pregnant, nursing or postpartum. By 
supplementing diets and providing information about immunizations and healthy eating, the program works to improve the 
overall health of its recipients.
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WIC Program Benefits
The WIC program intends to supplement nutrition for women, infants and children. 
One way it accomplishes this goal is by providing vouchers that recipients can use to 
obtain highly nutritional foods through most grocery stores. For infants, that nutrition 
may be provided through infant formulas. The list of food items provided through 
a voucher or an EBT card is referred to as a WIC food package. The WIC program 
optimally designs these packages to meet the specific needs of the woman and/
or the child who receives the program benefits. However, WIC goes beyond food 
by giving parents access to a variety of services. Health screenings, immunization 
referrals and substance abuse referrals are a few of the additional benefits that the 
WIC program provides.

Who Qualifies for WIC
WIC is designed for low-income families that face poor nutrition and lack of healthcare. 
Low-income women who are pregnant, breast feeding or postpartum are eligible for 
the program. The infant children of these women are also eligible for program benefits. 
Children who are 5 years of age or younger are eligible for WIC benefits if they are also 
considered nutritionally at-risk. To determine nutrition risks, the WIC program reviews 
medical histories and conditions. Anemia, poor pregnancy outcomes and low body 
weight are some of the potential signs of nutrition risk.

How WIC Benefits Are Administered
Rather than providing cash handouts, most states choose to provide WIC benefits to 
recipients through vouchers or electronic benefit transfer (EBT) cards. The vouchers, 
or WIC checks, specify what food products may be purchased. They also state 
the sizes and quantities of the product to be distributed. Recipients do not have to 
purchase every item listed on the vouchers, but they cannot substitute items for what 
is listed on the individual vouchers. EBT cards are similar to debit or credit cards, 
except that they may only be used to purchase WIC-approved items. 

WIC Items Provided
The items provided on WIC vouchers or those pre-approved for purchase through 
EBT cards will change with the needs of the recipients. If a woman is breastfeeding 
her infant, the vouchers will be for nutritional items for the mother, such as fruits, 
vegetables and canned fish. Infants who are not being breastfed may receive 
vouchers for infant formulas. As the child ages, the nutritional items provided by WIC 
will change to cereals, milk and juices. Vouchers aimed at nutrition for older children 
may include peanut butter, eggs, cheeses and breads. The WIC offices can provide a 
complete list of foods that are WIC-approved.

https://www.fns.usda.gov/wic/wic-food-packages
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Other WIC Requirements
Since WIC is intended to improve the nutrition and the health of women, infants and 
children, some states require that immunization records be provided to the WIC 
offices. These records will be reviewed and information provided to the parents for 
better healthcare. The WIC centers can provide referrals for parents who need to 
immunize their children. 
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How to Get Financial Assistance 
for Non-Food Items in Georgia  

Low-income families residing in Georgia have many 
government-funded resources that can assist them 
financially with different household expenses. There are 
several financial assistance programs related to food 
benefits offered by the state, but many low-income families 
need help with other means to adhere to strict, monthly 
budgets, while earing low incomes with high expenses. 
The Georgia Division of Family and Children Services 
specializes in ensuring all low-income families can meet 
the basic essential needs of all family members each 
month. The resources offered throughout these important 
programs include healthcare, financial assistance, 
subsidized childcare and assistance with home energy 
bills. Low-income families who gain knowledge about the 
financial assistance programs offered through the Georgia 
government can take advantage of the help offered to keep 
their households running in times of economic distress. 

The Temporary Assistance for Needy Families (TANF) 
is a program designed to assist low-income families in 
keeping their households together, thriving and healthy, 
while experiencing financial hardship. The financial 
assistance offered through this program can vary based 
on the family’s location, household size and income. A 
family interested in receiving TANF benefits needs to fall 
into the low-income bracket that is provided by the Georgia 
Department of Human Services. The program caters to 
families that have children living in the household who are 
18 years old or younger, or children older than 18 years old 
who are currently full-time students.

Georgia Temporary Assistance for 
Needy Families (TANF)
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Paying for healthcare can be a challenge for low-income 
families in Georgia. Medicaid is a government-funded 
program developed to assist these low-income families 
with medical care and continuing healthcare for all family 
members. To qualify for Medicaid, a household must meet 
eligibility qualifications, including income and citizenship 
requirements. Georgia residents interested in applying 
for Medicaid can contact a local Division of Family and 
Children Services office for more details on the application 
process. Questions about the Medicaid program, including 
what it covers and eligibility, can be directed toward the 
Division of Family and Children Services Customer Service 
Center by calling 1-877-423-4746.

Low-income families in Georgia who need help paying 
for child care while working, training or attending school 
can turn to the Child Care and Parent Services Program 
(CAPS). The program is administered and regulated 
by both the Division of Human Services (DHS) and the 
Department of Early Care and Learning (DECAL). To qualify 
for subsidized child care through the CAPS program, a 
family needs to apply to the program through the DHS, 
which can be completed online through the COMPASS 
system. To start, the potential applicant will need to provide 
information about the household’s income, members and 
current employment status. If eligibility qualifications are 
maintained by the family, subsidized child care will still be 
provided by the CAPS program. The CAPS program can be 
beneficial for low-income family members seeking new 
employment, completing training or education for career 
advancement or those attempting to maintain full-time 
jobs while taking care of dependents. 

The Georgia Energy Assistance Program (EAP) is a program 
designed to assist low-income families in creating energy-
efficient homes. A home that is energy-efficient boasts 
less-expensive utility bills, allowing low-income families 
to save on their monthly expenses. A family who qualifies 
for EAP can be offered free weatherization services for the 
home, which will help keep the home warmer in the winter 
and cooler in the summer. This can help make utility bills 
more affordable, and can keep all family members healthier 
and safer inside the home. Bill payment and energy crisis 
assistance are also offered to families who are enrolled in 
the Georgia EAP. To qualify for the program, a household’s 
income must be below 60 percent of the state’s median 
income. For example, a household that consists of two 
people needs to make $28,614 or less in annual income

before taxes, while a household with four members needs 
to have an annual income of $42,079 or less to receive 
assistance from the program. Furthermore, a household 
with family members who are currently enrolled in other 
state benefit programs, including TANF, Supplemental 
Nutrition Assistance Program (SNAP) or Supplemental 
Security Income (SSI), may automatically qualify to receive 
benefits from the Georgia EAP.

Medicaid

Georgia Child Care and Parent Services 
Program

Georgia Energy Assistance Program

Families who are approved to receive TANF benefits must 
continue to meet all eligibility factors of the program 
and cooperate with the Georgia Department of Human 
Services Division of Child Support Services’ requirements 
for enrolled households. The requirements may include 
actively pursuing employment or training for employment, 
in addition participation in free training or education 
programs offered through the department, covering topics 
like family dynamics and healthy household relationships.

https://gateway.ga.gov/access/accessController?id=dbd0e361bb6334e18fd9c26ff
https://gateway.ga.gov/access/accessController?id=dbd0e361bb6334e18fd9c26ff
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Government Programs  
SNAP Participants May Be
Eligible For

Supplemental Nutrition Assistance Program (SNAP) is a government-funded program that assists low-income households 
to meet food and nutritional demands. State agencies and welfare programs in the community supply SNAP benefits to 
individuals or families whose incomes fall below certain limits. The assistance coupons distributed through SNAP can be 
used to purchase foods such as cereals, fruits, vegetables, breads, dairy, meat, fish and poultry products. SNAP beneficiaries 
can also receive assistance from other government programs besides SNAP.

TANF is a welfare 
program that assists 
low-income families 
in recovering from 
temporary hardships. 

Medicaid is an insurance 
coverage for low-income 
adults, pregnant women, 
children, seniors or 
persons with disabilities. 
CHIP is for children 
who do not meet the 
eligibility requirements for 
Medicaid.

TANF benefits can be 
used to pay rent, to take 
care of utility bills, to buy 
food or to pay for other 
necessities.

Medicaid/CHIP programs 
assist persons from low-
income households to 
access free or low-cost 
healthcare.

Eligibility requirements 
vary from state to state. 
Household incomes and 
expenses are measures 
commonly used to qualify 
recipients for TANF.

State agencies determine 
eligibility criteria for 
Medicaid, and some 
officials may consider 
income limits to qualify 
individuals/families. 
Citizenship and residency 
status are among the 
factors that can influence 
eligibility.

Temporary Assistance for 
Needy Families (TANF)

Medicaid and Children’s 
Health Insurance 
Program (CHIP)

DESCRIPTION USE OF PROGRAM 
BENEFITS

ELIGIBILITY FACTORS 
CONSIDERED
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Assists low-income 
households or individuals 
to access quality and 
affordable housing.

SSI provides monthly 
financial assistance to 
elderly persons or people 
with disabilities from low- 
income households.

The program assists 
low-income parents with 
children to meet childcare-
related expenses. Parents 
have to pay part of the 
costs as well.

Section 8 subsidizes 
rental housing expenses 
for low-income individuals 
and families.

SSI issues supplementary 
income to select elderly or 
disabled citizens.

CCAP assists low-income 
parents with paying for 
foster care services, 
overdue child support or 
subsidized school meals 
for their children.

Eligibility factors 
considered include 
family status, citizenship 
status, eviction history 
and income levels. The 
income of the recipient 
should be less than the 
federal poverty limit 
of the state. Individual 
or household incomes 
should not be more than 
50 percent of the area’s 
median. income.

Each state dictates 
eligibility for SSI and 
issues benefits based 
on household incomes, 
presence of elderly or 
disabled persons and 
availability of resources.

Income is the basis 
for consideration, and 
some states require a 
household’s income to 
be below 125 percent of 
federal poverty limit in 
order to receive CCAP 
assistance. 

Section 8 Housing 
Program

Supplemental Security 
Income (SSI)

Child Care Assistance 
Program (CCAP)

DESCRIPTION USE OF PROGRAM 
BENEFITS

ELIGIBILITY FACTORS 
CONSIDERED
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This program helps 
low-income families 
meet lighting, heating 
and electricity costs 
in their homes by 
installing energy-efficient 
appliances. 

HEAP program benefits 
can take care of expenses 
related to electricity 
natural gas, oil, coal, 
propane, wood, wood 
pellets or kerosene.

Income, family size, 
heating source and 
presence of an elderly 
person, a permanently 
disabled family member 
or a child younger than 6 
years of age determines 
eligibility. 

Home Energy Assistance 
Program (HEAP)

DESCRIPTION USE OF PROGRAM 
BENEFITS

ELIGIBILITY FACTORS 
CONSIDERED
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Getting Help
With Your Light Bill

There are numerous government-funded energy assistance programs available for low-income households, the elderly and 
the disabled. The federal government developed and funded the Low Income Home Energy Assistance Program (LIHEAP) in 
order to help household members with low incomes pay for residential energy expenses. Many states offer similar programs 
to those with qualifying financial need. Even local utility companies usually offer energy efficiency programs or financial aid 
resources.

Low Income Home Energy Assistance Program (LIHEAP) provides ways for families to afford their heating and cooling needs. 
The federally funded program assists with energy-related expenses, such as bill paying, weatherization and minor repair costs. 
This program exists in each of the 50 United States, the District of Columbia, U.S. territories, and on some tribal reservations. 
LIHEAP may provide financial assistance, energy-related minor repairs and weatherization or energy crisis aid, depending on 
the type of assistance necessary.

LIHEAP
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Many utility companies also have programs to help reduce the costs of energy bills. Most offer energy efficiency checks in 
order to pinpoint where energy consumption is reducible. The checks normally do not cost the consumer anything. Some even 
offer a form of financial aid to customers who are struggling with low incomes. Funds for financial assistance programs come 
through various resources by the state, the federal government or through local organizations. Utility companies often offer 
payment plans for households who are behind on their bills, as well.

One of the ways to reduce energy costs is through weatherization. By improving energy efficiency, the overall cost of utility 
bills is reduced. This is accomplished through an energy efficiency check, which is offered by most utility companies, free-
of-charge. The check inspects the home for energy consumption and where improvements can be made. Some of the ways 
to improve energy efficiency can be adding extra insulation, caulking, sealing windows and weather stripping. Repairing the 
furnace or hot water heaters and replacing filters are also part of the check. Some of the energy assistance programs cover 
minor repairs of energy-related systems in households, though most do not cover any significant repair costs.

Although the federal government funds LIHEAP, the program is not under its management. Instead, each state administers 
the funds in the program by setting up its own guidelines and requirements. To apply, household members need to obtain 
application forms through their residing states and follow instructions on where to submit the paperwork. Understand that 
even if a household member meets eligibility requirements in his or her residing state, he or she may not receive LIHEAP aid. 
States only have a limited amount of federal funds each year, so once officials use up these funds, no more money is allocated 
until the following year. For that reason, it is important to apply as early as possible. Utility companies can also provide 
resource information and can direct consumers on where to find financial assistance. These agencies are able to assist with 
the application process. 

Utility Company Assistance

How Weatherization Helps

How to Apply for Energy Assistance
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The Comprehensive Guide to Food Stamps in Georgia


