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Introduction

The Florida DEO also operates a number of 
programs in order to attain and maintain these 
goals. Some of those programs include offering 
financial	aid	to	students	who	wish	to	go	beyond	
a high school education. Other programs are 
designed to help those Florida residents who 
have lost their jobs and are looking for employ-

ment. The DEO takes matters of discrimination 
in the workplace seriously and devotes a signif-
icant portion of its resources toward combat-
ing wrongful termination throughout the state. 
Florida’s economy is considered robust and 
thriving, due in no small part to the actions and 
activities of the DEO.

The Florida Department of Economic Opportunity (DEO) exists to provide economic support, en-
courage economic growth throughacquisition of strategic partnerships and effectively respond to 
international business climates.  

http://www.floridajobs.org
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Financial Aid Opportunities in Florida

Florida Programs for Workers and Employers

Florida realizesthat economic growth often rests on the skills and 
training of its resident population. As a result, Florida offers many 
generous	financial	aid	programs	for	students	to	attend	colleges,	
universities, technical or vocational schools as well as many trade 
schools	 and	 certificate	 programs.	 In	 order	 to	 participate	 and	 to	
see if a Florida resident may qualify for any of these programs, 
the	resident	will	need	to	fill	out	the	FAFSA application first.	FAFSA	
(Free Application for Student Aid) is offered to students who meet 
both the income and GPA requirements. 

Financial aid within the state of Florida is in large part done through 
the Perkins Loan, Stafford Loan and Bright Futures Scholarships. 
The federal Perkins Loan is a student loan with an interest rate cur-
rently	is	five	percent	(subject	to	change).	Not	all	colleges	accept	
the Perkins Loan so those interested in a certain university should 
inquire	with	their	financial	aid	departments	for	specifics.	Stafford	
Loans are available in subsidized and unsubsidized packages. The 
Stafford Loan, regardless of type, has an award amount of 5,500 
dollars	for	a	first-year	dependent	student	who	is	enrolled	to	take	
up to 29 credit hours. This increases by 1,000 dollars for each year 
the student continues to apply and carry a full load. 

When a Florida resident loses his or her job, it can be quite devastating. 
To make the job search easier and to lessen the economic hardship 
that often accompanies loss of work, Florida offers unemployment 
compensation to those workers who have lost their jobs through no 
fault of their own. In Florida, the unemployment insurance program 
has been renamed to the Reemployment Assistance program. 

One	of	 the	first	steps	 in	claiming	unemployment	benefits	with-
in the state of Florida is to determine eligibility. This is done by 
filling	 out	 a	 form,	 either	 online	 or	 in	 the	 workforce	 office.	 The	
information taken will determine if a worker is eligible to claim 
unemployment. Unemployment insurance is only required of em-
ployers within the state who employ more than 15 workers, so 
many small businesses are exempt from this requirement. Busi-
nesses that do not participate will not offer unemployment com-
pensation	if	a	worker	is	fired,	and	the	claim	will	not	be	honored.	

https://fafsa.ed.gov/
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Wrongful Termination in Florida

Because Florida follows an ‘at-will’ legal system, very few wrongful 
termination cases are upheld each year. At-will means that an em-
ployer	can	fire	an	employee	without	giving	cause	or	reason,	and	at	
any time. There are exceptions to this, however, and in these cases, a 
wrongful	termination	procedure	may	need	to	be	filed.	It	is	important	
for all Florida employees to know their rights. 

Wrongful	termination,	as	defined	by	the	state	of	Florida,	is	when	an	
employer	fires	an	employee	because	of	a	form	of	discrimination,	
or as an act of aggression. An example of another type of wrong-
ful termination would be an employee who is sexually harassed at 
work and the administration does nothing to address the problem 
when it is reported, forcing the employee to terminate employment 
by	quitting.	Wrongful	termination	can	also	be	filed	if	an	employee	
was dismissed because the employee reported some wrongdo-
ing by the company to law enforcement (whistleblower). Still oth-
ers may have a wrongful termination case if they can prove that 
they	were	fired	due	to	a	workman’s	compensation	claim	that	they	
made. The burden of proof must be proven by the worker, and can 
include documentation, video, taped transcripts and witnesses. 

The Florida Department of Economic Opportunity strives to make 
the state vigorous with economic opportunity for all its residents, 
from	students	 to	workers	 in	 the	field.	As	an	ongoing	mission	 to	
continue this growth and to see it increase over the next few years, 
many new programs will emerge to offer various underserved pop-
ulations the opportunity to advance their careers and to recognize 
greater	financial	rewards	as	a	result.	To	learn	more	about	the	Flor-
ida DEO, its programs, and how to qualify, select from the sections 
below for further information.

Unemployment	insurance	is	extended	to	qualified	participants	for	several	weeks.	The	maximum	benefits	
are adjusted each year and is based on the previous year’s rate of unemployment. The length of time is 
based on the worker’s time spent working for the company, salary at the time of separation, and the un-
employment	rate	within	the	state.	Most	are	not	offered	the	maximum	number	of	weeks.	Once	qualified	for	
benefits,	the	worker	is	required	to	follow	the	rules	of	the	program	and	agree	to	look	for	gainful	employ-
ment	while	 receiving	financial	assistance.	No	extensions	are	currently	offered	 in	Florida	because	 the	
unemployment rate is fairly low. 
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Financial Aid Opportunities 
for Students
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Enrollment Rates in Florida Colleges

Since 2013, there has been a slight increase in 
college and university enrollment in the state of 
Florida. Miami Dade College is the largest col-
lege in Florida with 66,045 enrolled students, 
including the largest population of Hispanic 
student enrollment. The student population has 
remained steady since 2013. However, the Uni-
versity of Central Florida (UCF) is the largest 
university in Florida and in the nation. The Uni-
versity of Central Florida currently has 64,318 
students enrolled compared to the 58,698 stu-
dents enrolled in 2013.

As the second-largest university in Florida and 
one of the largest universities in the nation, 
Florida International University (FIU) currently 

has 55,000 students enrolled compared to the 
47,966 students enrolled in 2013. The University 
of Florida (UF) currently has 52,286 students en-
rolled compared to the 49,589 students enrolled 
in 2013. Currently, the University of South Florida 
(USF) has 49,000 students enrolled compared to 
the 47,122 students enrolled in 2013.

Other leading community colleges include Bro-
ward College (with 44,199 students enrolled) and 
Valencia College (with 43,217 students enrolled). 
Florida State University (FSU) has 41,867 stu-
dents enrolled compared to the 41,710 students 
enrolled in 2013. Florida Atlantic University (FAU) 
has 30,377 students enrolled compared to the 
29,290 students enrolled in 2013.
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Florida FAFSA Applications

How FAFSA in Florida Works

FAFSA	does	not	refer	to	one	specific	type	of	grant,	loan	or	scholarship.	Instead,	
FAFSA	is	an	application	that	applies	to	a	number	of	different	sources	of	finan-
cial aid. When students complete a FAFSA application, they receive a response 
letter	that	details	all	the	financial	aid	programs	for	which	the	candidate	quali-
fies.	The	FAFSA	application	is	used	to	determine	the	Expected	Family	Contri-
bution, which ultimately determines a candidate’s eligibility for different grants, 
loans and scholarships

Different Types of Financial Aid in Florida

The terms grants, loans and scholarships are commonly brought up when dis-
cussing	student	financial	aid.	There	are	many	people	who	use	the	terms	inter-
changeably, mistakenly believing that are the same. While each of the terms re-
fers to some form of monetary support, each applies to very different methods 
of	financial	aid.	It	is	very	important	that	students	and	parents	understand	the	dif-
ferences between grants, loans and scholarships. In short, loans must be repaid, 
while most grants and scholarships do not.

There	is	no	denying	that	paying	for	college	is	difficult	for	the	majority	of	families	in	Florida.	Students	are	very	
rarely	able	to	afford	college	expenses	without	some	form	of	financial	aid.	Fortunately,	there	are	a	number	
of	different	sources	that	provide	financial	aid	to	college	students	in	the	forms	of	grants,	loans	and	schol-
arships. One of the most well-known student aid programs is the Free Application for Federal Student Aid, 
more	commonly	referred	to	as	FAFSA.	Over	13	million	students	receive	some	form	of	financial	assistance	
from FAFSA, as the program is responsible for providing over 150 billion dollars in federal aid every year.

https://studentaid.ed.gov/sa/about
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Florida Student Loans

Of	 the	 three	 financial	 aid	 types,	 loans	 have	 the	most	 differences.	 Student	
loans are funds that are given to the student for the purposes of attending 
college, but must be repaid with accumulated interest. The amount that is 
available	from	a	student	loan	varies	depending	on	the	financial	situation	of	
who is applying.

There are a couple of different student loan types available. In addition to a 
standard student loan, there are low-interest federal loans as well as loans 
specifically	for	parents.	Low-interest	federal	loans	are	primarily	aimed	at	low-
er-income families. It allows these students to access generous loans without 
trapping them in unreasonable interest rates. Federal parent loans are loans 
parents	take	on	behalf	of	 their	children,	but	these	 loans	use	the	financial	 re-
cords of the parents rather than the children. Eligibility for loans is determined 
by the income of the parents or the parent and student combined. Credit scores 
are not taken into account for most student loans. However, the student must 
be	a	legal	U.S.	citizen	or	a	qualified	noncitizen	in	order	to	receive	funding.	

In most situations, students are able to borrow more money with student 
loans than compared to grants or scholarships, but that is because the stu-
dents are expected to pay the loans back over time. The amount of interest 
and how long students have to pay the loans back are ultimately determined 
by	the	financial	history	of	the	applicant	as	well	as	whoever	is	supplying	the	
loan. Because of the nature of student loans, they usually end up being more 
complicated than grants or scholarships.

Grants and Scholarships in Florida

Grants and scholarships are very similar, with most of the differences having 
to do with how the money is earned. Unlike with student loans, grants and 
scholarships do not have to be repaid. As a result, the amount provided by 
grants and scholarships is frequently lower than what is offered by a student 
loan. The biggest difference between the two is that scholarships are merit 
based, while grants are need based.

Being merit based means that applicants must meet certain eligibility require-
ments in order to qualify for a scholarship. For example, many scholarships 
require students to have a certain GPA as the basic eligibility requirement, but 
students	must	also	maintain	a	steady	GPA	in	order	to	keep	the	benefits	from	
the scholarship. Other scholarships are available for extra circular activities, 
such as sports or the arts. Each scholarship and grant have their own list of 
eligibility requirements and can vary widely in comparison to one another. 
In	comparison,	grants	are	usually	determined	by	the	financial	situation	of	the	
applicant. Many grants assist lower-income families when the child meets 

https://studentaid.ed.gov/sa/types/grants-scholarships
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all the educational requirements to attend college, but simply cannot afford 
the	expenses.	Many	grants	have	specific	rules	regarding	what	students	are	
allowed to spend the funds on, such as only being able to pay for college tu-
ition or books.

Documents Needed to Use the Florida FAFSA

The FAFSA application requires having a few different documents on hand in 
order	to	complete	the	application.	The	first	thing	students	need	is	the	actual	
application, which is available to complete online or to print and then send 
through	the	mail.	Many	Florida	high	schools	will	assist	students	and	file	the	
FAFSA application for the student. Students are strongly encouraged to make 
an account on the FAFSA website, since this is one of the primary ways that 
FAFSA	notifies	the	applicant.

In terms of documentation, applicants must have their federal tax returns, 
records of any untaxed income and bank statements that show their cash, 
savings and checking account balances. Applicants need this information for 
not only themselves, but also their parents. If the applicants have any invest-
ments, they should also have relevant paperwork on hand. Noncitizens will 
need their Alien Registration Number, while citizens are asked to provide their 
Social Security Number.

Deadlines for the FAFSA Application in Florida

Figuring out the deadline for FAFSA applications for each school varies, but 
the federal deadline is always June 30. A student can apply any time between 
January 1 and June 30. Fortunately, many high schools in Florida will assist 
students	with	filing	for	FAFSA,	which	includes	keeping	track	of	all	the	deadlines.	

One of the reasons FAFSA encourages creating an online FSA ID is so appli-
cants	can	continually	 fill	 out	 information	on	 their	 application.	Once	FAFSA	
begins accepting applications, students can simply initiate an application and 
complete the requested data, such as recent tax information, as they gather 
material. Students are also allowed to update or correct their information for 
a limited period after the deadline.

The FAFSA website also has a tool that helps determine the federal and state 
deadlines. It is very important to note that while FAFSA has their own dead-
lines, individual schools may operate on a slightly different schedule and have 
different (and earlier) deadlines. 

https://fafsa.ed.gov/deadlines.htm
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Pell Grants in Florida

THE PELL GRANT IS ARGUABLY 
THE MOST WELL-KNOWN STUDENT 
AID GRANT IN THE UNITED STATES. 

The Pell Grant was originally introduced 
as part of the Higher Education Act of 
1965, which introduced many overhauls 
to the education system to provide more 
access to lower-income families. Since 
the Pell Grant was first introduced, there 
have been a number of changes to the 
program, but the overall purpose has re-
mained the same, to help lower income 
students afford the cost of college tui-
tion. Today, the Pell Grant is part of the 
Free Application for Federal Student Aid 
(FAFSA), which makes the program even 
more accessible to students across Flor-
ida. Another reason the Pell Grant is so 
accessible and recognizable is that it is 
accepted in over 5,000 different colleges 
all across the United States.

How much money does 
the Pell Grant provide in Florida?

One	of	 the	first	questions	 that	Florida	students	
have about the Pell Grant has to do with how 
much it provides each year. Unlike other grants, 
the Pell Grant does not provide a set amount of 
money for each applicant. However, there is a 
maximum threshold that determines how much 
students are able to receive from the Pell Grant 
annually. The 2017-18 Pell Grant maximum 
threshold is around 5,920 dollars, but subse-
quent years are subject to change. It is not un-
common for the Pell Grant to undergo changes, 
so students are strongly encouraged to check 
the exact amount available from the Pell Grant 
each year, as the maximum threshold may have 
increased from the previous year.

There are several factors that determine how 
much students are eligible for under the Pell 
Grant.	Officials	consider	the	financial	need	of	the	
applicant, the cost of the school the student is 
planning on attending, whether the student is at-
tending college part time or full time and whether 

https://studentaid.ed.gov/sa/types/grants-scholarships/pell
https://fafsa.ed.gov/
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the student plans to attend the school for a full 
academic year or only for a portion.

Pell Grant Eligibility in Florida

Since the Pell Grant was created to provide as-
sistance for low-income families, the govern-
ment tries to make it as simple as possible to ap-
ply for the grant. Compared to some of the other 
grants and scholarships available in Florida, the 
Pell Grant has fewer eligibility requirements. The 
first	 requirement	 is	 that	 students	must	 be	U.S.	
citizens or they must be able to prove they are in 
the country legally. Students born in the nation 
can prove their citizenship through their Social 
Security Number, while noncitizens must have a 
green card, student visa or some other form of 
identification	that	shows	they	are	residing	in	the	
nation legally.

Another of the eligibility requirements for the 
Pell Grant is that the student must have either 
a high school diploma or a diploma equivalent, 
such as a GED. The student must be willing to 
sign an agreement that says he or she has not 
defaulted on any student loans previously. Stu-
dents must also sign an additional agreement if 
they are given the Pell Grant, which states they 
will only use the funds provided by the Pell Grant 
for educational purposes. Lastly, if applicable, 
male students must sign up for Selective Service 
in order to be eligible for the Pell Grant in Florida.
In addition to the base eligibility requirements, 
students may also be eligible for additional funds 
if they had a parent or guardian in the armed forc-
es who died in Iraq or Afghanistan. To be eligible 
for these additional funds, the student must be 
less than 24 years of age and he or she must be 
enrolled in college or a career school either full 
or part time. For these applicants, their Expect-
ed Family Contribution (EFC) is considered to be 
zero, which has a tremendous impact on what 
funds are available to them. The exact amount 
that is available is determined on a case-by-case 
basis and is partially dependent on the school 
the student wishes to attend.

How to Apply for the Pell Grant in Florida

The Pell Grant is not something that students 
have	 to	apply	 for	 specifically.	 Instead,	 it	 is	 part	
of the FAFSA application. The FAFSA application 
determines the student aid available to an appli-
cant based on a number of different factors but 
primarily	 the	financial	situation	of	 the	applicant	
as well as that of the family members

More information regarding the FAFSA applica-
tion is available online. If applicants are unable 
to access the FAFSA website they can also call 
1-800-4FED-AID (1-800-433-3243) to learn more 
about the application process.

https://studentaid.ed.gov/sa/fafsa
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Pell Grant Payment Schedule

Students typically receive their Pell Grant payment in multiple separate disbursements. The payment 
period is partially determined by the school. Most schools prefer to offer Pell Grant payments at the start 
of each semester, but this may vary if the school does not use a traditional schedule. In these situations, 
the school usually pays out at the start of the year and then again in the middle of the year.

Students are allowed to ask for different payments, but it is up to the school whether or not they want to 
change the payment schedule. In most situations, as long as the student has a valid reason for requesting a 
different payment schedule, the school should work with them. Some schools use a slightly different sched-
ule	for	first-year	undergraduate	students	or	for	students	who	have	not	previously	received	the	Pell	Grant.	
These	students	have	to	wait	30	days	after	the	first	day	of	their	enrollment	period	for	the	funds	to	transfer.	
Students should check with their school to see if there is going to be a delay or Not.

Maintaining the Florida Pell Grant

Because	the	Pell	Grant	 is	 largely	determined	by	the	financial	situation	of	 the	student,	 there	 is	not	 too	
much that the student must do in order to be eligible for the Pell Grant in subsequent years. It is important 
to note that students may never receive the Pell Grant for more than 12 semesters. Students must also 
reapply	for	the	Pell	Grant	every	year	in	order	to	continue	receiving	benefits.
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Carl Perkins Loans in Florida

THE CARL PERKINS LOAN IS PART 
OF THE FREE APPLICATION FOR 
FEDERAL STUDENT AID, MORE 
OFTEN KNOWN AS FAFSA.

Compared to some of the other programs 
that are a part of FAFSA, the Carl Perkins 
loan is not as well-known, but it still helps 
thousands of students every year in Flor-
ida. There are over 1,700 schools where 
the Carl Perkins loan is accepted. It is im-
portant to note that the Carl Perkins loan 
is different from a grant or a scholarship 
provided through FAFSA. Unlike grants 
and scholarships, students are required 
to pay a loan back, with interest.

Who is eligible for Carl Perkins 
loans in Florida?

One of the reasons that Carl Perkins loans are 
not as well-known as other federal aid programs 
is because they are aimed at post-secondary ed-
ucation. Carl Perkins loans are available to under-
graduates, graduates and professional students 
in Florida. The loan is designed to help lower-in-
come applicants. Since the loan is meant for low-
er-income	applicants,	it	has	a	fixed	interest	rate	
of	 five	 percent.	When	 determining	 eligibility	 for	
Carl	Perkins	 loans,	 the	first	step	 interested	stu-
dents should take is to check with their schools 
to see whether or not they actually offer the loan. 
While many colleges in Florida do offer the loan 
for students, not all of them do.

https://studentaid.ed.gov/sa/types/loans/perkins
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Applying for the Carl Perkins Loan in Florida

The Carl Perkins loan is not something that students must apply for individually. The Carl Perkins loan 
is part of the normal FAFSA application. It is important to note that students are required to submit their 
FAFSA	applications	every	year.	Students	may	not	be	eligible	for	Carl	Perkins	loans	the	first	time	they	apply	
for FAFSA, since it is for post-secondary education. If students properly submit their FAFSA applications 
each year, they will know whether they are eligible for the Carl Perkins loan. Since it is a part of FAFSA, the 
Carl Perkins loan uses the same deadlines as the rest of FAFSA. The FAFSA application is available online, 
but students can also call 1-800-4FEDAID to receive direct assistance with the application process.

https://fafsa.ed.gov/
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Who provides the funds for the Carl Perkins loan?

How much can students borrow via a Carl Perkins loan?

Paying Back the Carl Perkins Loan in Florida

Many	of	the	financial	aid	programs	that	are	included	with	FAFSA	are	funded	by	the	federal	government.	
The funding for the Carl Perkins loan is different. Since it is a loan, it has to have someone lending the 
initial	funds	in	the	first	place.	In	this	instance,	the	funding	for	the	Carl	Perkins	loan	comes	directly	from	
the school that the applicant attends. That means if the applicants are accepted for the Carl Perkins loan, 
they must make their payments directly to the school. In some cases, the school will have students pay 
a	loan	servicer	who	works	with	the	school.	More	specific	information	regarding	the	loan	is	given	to	stu-
dents when they are provided with the Carl Perkins loan.

  The amount available from the Carl Perkins loan varies on a case-by-case basis, depending on the infor-
mation that the student submits on his or her FAFSA application. However, there is a maximum threshold 
of what the loan offers, but it does differ depending on whether the student is an undergraduate or not. If 
the student is an undergraduate, the most he or she can receive is $5,500 a year, and a total of $27,500 
while attending the school as an undergraduate.

  If the student is a graduate or a professional student, the maximum threshold he or she can receive 
each year is $8,000. The maximum amount he or she can ever borrow while attending school is $60,000. 
It is important to note that for the total a student can borrow, the school does take into consideration any 
amount received when he or she is an undergraduate.
  The main factor that the school looks at when determining how much a student is eligible for is his or 
her	financial	information.	Students	should	be	aware	that	the	FAFSA	application	takes	into	account	not	
only	the	financial	information	of	the	student,	but	also	that	of	his	or	her	parents	or	guardians.

No matter how much the student ends up borrowing from the Carl Perkins loan, the student will always 
have	a	five	percent	interest	rate.	When	the	student	has	to	repay	the	loan	depends	on	how	long	he	or	she	is	in	
school. Under traditional circumstances, if the students are attending school for half of the year, they have nine 
months after graduating before they must begin repaying the Carl Perkins loan. If a student stops attending 
school for half of the year, he or she is still given a small grace period. However, the grace period is determined 
by	the	school,	so	students	must	check	with	the	college	directly	to	find	out	how	long	they	have	before	they	
have to repay their loans. If students miss payments, they may have to pay late fees to the school. The late fee 
varies depending on the amount borrowed and the school providing the Carl Perkins loan.
  In most situations, the grace period for a Carl Perkins loan will not change. However, there are a couple 
of	specific	circumstances	that	may	change	the	grace	period.	If	students	enter	the	military	and	are	put	on	
active duty for more than 30 days, their grace periods are usually put on hold until after they return from 
serving in the military. The grace period may also begin again if the student decides to reenroll in school 
during his or her initial grace period.
  Students may be able to negotiate slightly different terms with the school. For example, depending on 
the	financial	situation	of	the	students,	the	school	may	allow	these	students	to	use	slightly	different	pay-
ment schedules so they are not overwhelmed with late fees. Since the Carl Perkins loan has a set interest 
rate, students are not able to try and renegotiate for different rates.
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How to Apply for Scholarships in Florida

ONE OF THE TOUGHEST FINANCIAL RESPONSIBILITIES COLLEGE STUDENTS FACE IS 
PAYING FOR A SCHOOL’S HIGH TUITION FEES.

It is hard enough dedicating time to attending college and paying for books and supplies, but tu-
ition costs can sometimes be enough to deter potential students from enrolling and advancing 
their education. Fortunately, there are many scholarships available in Florida that are privately 
funded or funded by the state government. Read on to learn more about how to apply for schol-
arships in Florida.

Search for Scholarships You May 
Qualify for

Before attempting to apply for scholarships of-
fered	 in	Florida,	applicants	must	find	 the	specif-
ic ones they qualify for. Scholarships can have 
different eligibility requirements, including a stu-
dent’s major, location, grade point average, ex-
tracurricular activities, gender or age. Reviewing 
qualifications	 for	 each	 scholarship	 to	 ensure	 all	
requirements are met before applying can save 
an applicant time on a potentially lengthy process.

Online search engines and websites are some of 
the	best	ways	to	find	scholarships	that	are	not	as	
common and may not have as many applicants 
as the more popular scholarships offered. Stu-
dents can also visit their schools and check out 
bulletin boards in common areas for scholarship 
advertisements. A school counselor or professor 
may also be a great source of information on po-
tential scholarships.

While less popular scholarships may not offer 
you	as	much	financial	aid	and	funds,	they	can	still	
be a helpful way to ease the cost of tuition. It is 
in	your	best	interest	to	find	multiple	scholarships,	

both with small and large rewards, to apply for so 
you can potentially be awarded multiple types of 
aid for your college education.

Apply for State Government-Funded 
Scholarships

The process for applying to state govern-
ment-funded scholarships is a little different 
from applying to privately funded scholarships. 
A completed Florida Financial Aid Application 
(FFAA)	must	be	submitted	 to	 the	Office	of	Stu-
dent Financial Assistance (OSFA) to apply for 
any state-funded scholarships in Florida. The ap-
plication asks several detailed questions, includ-
ing an applicant’s household annual income and 
his or her intended graduation date.

Claimants	can	fill	out	the	FFAA	online	and	easily	
check the status on the OSFA website. The appli-
cation not only allows students to apply for schol-
arships, but it also automatically enrolls them in 
the	application	process	for	financial	aid	with	the	
state.	Students	can	choose	whether	to	pursue	fi-
nancial	aid	if	they	are	deemed	qualified	for	it.
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State government-funded scholarships may 
have additional requirements once the FFAA is 
completed. Follow all instructions stated by the 
scholarship guidelines to correctly apply. Re-
quirements may include writing an essay, sub-
mitting	additional	financial	 information	or	proof	
a need for aid or turning in transcripts from high 
school or past semesters. Students who have 
not successfully completed the application pro-
cess for a scholarship will not be considered as a 
potential grantee of the funding, so it is crucial to 
follow all instructions for each scholarship they 
potentially qualify for.

Gather Recommendations and Complete 
Essay Requirements

Regardless of the type of scholarship you are 
applying for, you may have additional require-
ments	 to	 complete	 after	 filling	out	 the	 applica-
tion. Common requirements for the application 
process may include submitting recommenda-
tions from professional or academic contacts. 
You may need to solicit previous professors or 
high school instructors so they can compose a 
letter of recommendation for you. When asking 
these contacts for recommendation letters, it is 
helpful to provide details of the scholarship. The 
potential recommender will need to know what 
type of scholarship you are applying for to under-
stand how to construct a letter that will satisfy 
application requirements.
The scholarship application may include a writ-
ing prompt that requires you to write an essay, 
answering the question and displaying your per-
sonality. Sometimes, the writing prompt applies 
to your college education and future goals or re-
quests descriptions of a person you admire. No 
matter what the prompt essay poses, you must 
adhere to guidelines and length requirements, 
answer the question appropriately and display 
your personality. A scholarship essay is one of 
the only ways to stand out amongst other appli-
cants, so take your time constructing a unique 
yet thoroughly edited essay.

Follow All Application Instructions

Reading through application instructions one 
more time before submission is highly advised. 
Each scholarship is different, so there may be 
more tasks students need to complete the ap-
plication process. A scholarship may require stu-
dents to make an appointment to submit their 
paperwork in person or set up an interview with 
scholarship representatives before a winner is 
decided. The application instructions for certain 
scholarships may also require submission of ad-
ditional paperwork, which can include family in-
come documents, transcripts, proof of volunteer 
work or a list of extracurricular activities. Failing 
to meet all criteria may automatically disqualify a 
scholarship applicant from candidacy.
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7 Scholarships to Apply for
If You Are Attending a Florida College

Bright Futures Scholarship Program

The Florida Bright Futures Scholarship Program is offered to all high school 
students in the state. Students can apply for it before starting at a state col-
lege if they can prove a steady grade point average (GPA) and achievements 
throughout	 their	high	school	career.	By	filling	out	an	application	 for	 the	pro-
gram,	you	will	be	entered	into	a	drawing	for	financial	aid	that	is	disbursed	from	
one of three lottery-funded scholarships.

While	there	is	no	essay	or	specific	initial	GPA	required	to	apply	for	this	schol-
arship, the program looks for students who stand out above their classmates 
in academic and extracurricular achievements. The scholarship’s funds can be 
used at any college within the state.

Secondary education is an expensive undertaking, but it can be made easier with the help of scholarships. 
If you are planning to attend a college in Florida, then there are several scholarship opportunities that can 
assist you in achieving your higher education goals.

Florida offers both privately-funded and government-funded scholarships to assist with hefty tuition fees. 
Discovering which scholarships you qualify for can be the most important part of obtaining the monetary 
awards offered. Here are seven different scholarship opportunities for Florida college students.
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Scholarships for Children and Spouses of Deceased 
or Disabled Veterans

Scholarships for Children and Spouses of Deceased or Disabled Veterans are de-
signed	to	assist	military	family	members	with	financial	assistance	while	earning	
their higher education. Children who are dependent on disabled veterans or were 
dependents of deceased veterans may qualify for several different scholarships 
offered by the Florida Department of Education. The scholarships also apply to 
spouses of disabled or deceased veterans who have not remarried.

The	veteran	must	be	a	Florida	resident	and	meet	other	specific	qualifications	
outlined by the respective scholarship guidelines. No essay or letter of recom-
mendation is required to apply, however, a 2.0 GPA or above is needed to qualify. 
The	student	can	major	in	any	field	and	the	amount	of	the	scholarship	awarded	to	
each winner may vary.

Access to Better Learning and Education Grant Program

Any student who is currently enrolled in a Florida college and maintaining a GPA 
of 2.0 or higher can attempt to apply for the Access to Better Learning and Ed-
ucation Grant Program. Administered by the Florida Department of Education, 
the grant program is not considered a scholarship in the state, but the funding 
requires no reimbursement once awarded.

Applicants of the program can enroll in college while concentrating on any major 
and no recommendation letter or written essay is required to apply. Since the 
grant	is	a	state	program,	the	applicant	may	be	required	to	disclose	financial	infor-
mation about his or her family income and expenses to help the Florida Depart-
ment	of	Education	award	funding	to	students	who	are	truly	in	need	of	financial	
assistance to complete a college education.

Mary Houliston MacDonald Scholarship for Women

Women	seeking	financial	aid	for	attending	college	in	FL	can	apply	for	the	Mary	
Houliston MacDonald Scholarship for Women. It is only open to women 28 years 
of age or older who are attending college and have been widowed, divorced or 
abandoned by their husbands. Applicants will need to prove their relationship sta-
tus and will need to write an essay to complete the application process.

Potential applicants will also possibly need to provide letters of recommendation 
from friends, business professionals or past professors to successfully complete 
the application process. Applicants can be majoring in any subject. The amount 
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awarded	to	each	scholarship	winner	varies	and	may	also	be	applied	to	certifica-
tion or training fees for career advancement.

Minority Teacher Education Scholarship

Offered by the Florida Department of Education, the Minority Teacher Education 
Scholarship was designed to ensure minorities have an equal opportunity to earn 
their degrees and start a teaching career. Potential applicants for the scholarship 
include students who are:

 Native American.
 African American.
 Hispanic American.
 Asian American.

To apply for the scholarship, minority students must be pursuing a degree in ed-
ucation and must maintain a 2.5 GPA or higher. While no letters of recommenda-
tion are required for applicants of this scholarship, students must submit an es-
say.	The	funds	awarded	to	scholarship	winners	vary	upon	the	student’s	financial	
needs and current funding of the scholarship.

Mary McLeod Bethune Scholarship Program

Students planning to attend Bethune-Cookman University, Florida Memorial Uni-
versity, Edward Waters College or Florida A&M University may qualify for the Mary 
McLeod Bethune Scholarship. While the scholarship is funded by the Florida De-
partment of Education, each institution administers the funding and is involved 
in the application process.

The application deadline, requirements and funding offered to scholarship win-
ners can vary by college and applicant’s needs. Financial need must be proven 
when applying for the scholarship and all applicants must maintain a GPA of 3.0 
or higher. Students applying for the scholarship can be enrolled in any major, but 
must meet scholastic requirements and turn in an application within the allotted 
time period.

First Florida Bank Scholarship

For a high school student interested in a scholarship to start his or her college 
career, or a student already enrolled in an FL college, the First Florida Bank Schol-
arship may be able to assist with tuition fees. Applicants need to complete the 
process and prove that they have maintained a minimum GPA of 3.0. Only full-
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time students can apply for the scholarship and an award of $500 to $1,000 may be available for a chosen 
scholarship winner. Applicants can apply for this scholarship online and no letter of recommendation or essay 
is required to successfully complete the application process.
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5 Student Savings Opportunities 
to Remember

The expenses that college students are responsible for are exorbitant and plentiful. Most students ded-
icate much of their time to studying and attending class, and can only take on the responsibility of a 
flexible	part-time	job.

If you are in the predicament of an expensive student life with a low income, then there are ways to save 
money. Every dollar counts when you are attempting to stay on a strict monthly budget for each semester. 
Learning how to focus on money saving opportunities and developing conscious budget-friendly habits can 
add	up	to	help	you	feel	more	financially	comfortable	while	focusing	on	school	as	your	top	priority.
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Saving on Necessities

Students have certain necessities that they need to stay comfortable and at-
tend school, but that can prove costly. A student’s monthly necessities may 
include a place to live and car insurance bill, both of which must be paid so they 
can continue to maintain their lifestyle and attend classes regularly.

When it comes to your living situation, it can be tempting to obtain an apart-
ment or home off campus, since these rentals can be bigger and more accom-
modating than a dorm room. However, dorm rooms and on-campus accom-
modations offer students major money saving discounts that cannot be found 
anywhere else.

Sharing a dorm room may not be ideal, but it can be helpful if you are on a 
strict budget. Living in a dorm room also allows you to skip out on a commute 
to your classes, since you will already be living on campus. Dorm rooms offer 
all the necessities you need to live comfortably, including a common area, 
bathroom and kitchen. Many dorms even offer private rooms, while others 
call for sharing between roommates. While your privacy may be compro-
mised	by	living	in	a	dorm	room	throughout	the	semester,	you	may	find	the	
money you save to be well worth it.

Maintaining good grades during your college career may be rewarded with a 
car insurance discount. Many car insurance companies offer a good student 
discount, which can save you money on your monthly bill. Contact your auto 
insurance company to ask if it offers a student discount and how you can 
obtain it. You may need to send in a copy of your report card and grade point 
average upon the completion of each semester to maintain the good student 
discount on your policy.

Discounts on Entertainment

Your student ID card can act as a local discount card. If you live in a college 
town, many local movie theaters, museums or clubs may offer discounted en-
try upon proof of being an actively enrolled student. While these discounts may 
only save you a few dollars with each activity, they can add up quickly and help 
you stick to a monthly budget. Many local restaurants that advertise to stu-
dents may also offer a discounted bill when you show your student ID.

Free Meals and Social Clubs

If you notice that most of your monthly budget is spent on meals and social 
outings, then you may want to look into on-campus options. There are many 
social and cultural clubs that meet on campus and are free to join. Attending 
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these local events can be a great way to make new friends and enjoy a social 
evening without spending money. Most of these club-sponsored events also 
provide free food and drinks for attendees, allowing you to keep money in your 
pocket while still scoring a meal.

Used or Rented Textbooks

One of the most expensive items students must purchase each semester are 
textbooks. Often, a college textbook bill for a full class schedule can blow a 
student’s	monthly	budget,	especially	without	 the	help	of	financial	aid.	With	
ample time though, students have options other than the college bookstore 
for buying books and supplies.

There are many websites that offer rental textbooks from college students 
who no longer need them. These books must be kept in good condition for 
return, but they can cost a fraction of the price of buying brand new.

Used textbooks purchased directly from other students or on vendor websites 
can also help you obtain books for a lower price. As soon as you know what 
textbooks are needed for the next semester, you should begin searching online 
so there is enough time to have the books shipped to you before class begins. 
Checking	local	bulletin	boards	or	classified	ads	can	also	be	a	helpful	way	to	find	
students who are willing to sell their used textbooks for a low price.

Additional Transportation Options

Students with relatives and friends living far away from campus may enjoy 
the occasional visit, but the travel expense may prove high with gas costs 
as well as wear and tear on the vehicle. Looking into thriftier transportation 
options, such as a train or a bus, to visit family and friends can help students 
save money.
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How to Meal Plan as a Student

As	a	student,	it	can	be	hard	to	plan	meals	for	the	week	that	are	easy	to	make,	healthy	and	that	fit	into	a	tight	
monthly budget. Students may not have access to a full-sized kitchen or supplies needed to create extrav-
agant meals, so meal plans need to be simple. Students may also have a tight budget for groceries and 
eating out which can inhibit them from developing lavish menu items for their weekly meal plan.
While these may feel like challenges that make you want to give up on planning your meals for the week, a 
meal plan can still come in handy and easy to follow. To learn more about creating an attainable and useful 
meal plan for the week on a student budget, consider the following tips.
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Set Your Budget and Find Your Recipes

Create a Realistic and Flexible Meal Plan

The most important factor to consider when creating a meal plan is the budget. With tuition and text-
books that require payment, a student’s budget can be tight for the monthly grocery bill, but it is still pos-
sible	to	make	a	sufficient	meal	plan.	Setting	a	budget	allows	students	to	have	a	general	understanding	of	
grocery and restaurant prices in their area, making it easier to choose meal recipes and create scheduling 
that adhere to budget guidelines.

There are many online resources or recipe books that can provide meal ideas that maintain your strict bud-
get and can address your dietary preferences. Choose recipes that will be easy to follow using the kitchen 
supplies and space you currently have. You should also consider the ingredients used in these meals when 
choosing what you will eat for the week, so that preparation is not extensive. Being able to prepare ingredi-
ents ahead of time or have leftovers to use throughout the week can save you time as a busy student.

Once you have set your budget and gathered a few recipes, you can begin to construct your meal plan 
for the week. If you have a set schedule that does not change much, then you may consider developing a 
meal plan for the next few weeks so you can plan your entire monthly grocery budget.

However, many students have spontaneous events, social gatherings or late night study sessions that 
may	come	up	and	affect	their	plans,	therefore	flexibility	is	key.	The	example	below	shows	a	weekly	meal	
plan for a student who is realistic about the possibility of not having enough time to prepare elaborate 
meals and also allows for eating out.

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Breakfast
Orange juice 
and a bowl 

of cereal

Granola 
bar and 

ready-made 
smoothie

Egg frittata 
with spinach 

and tomatoes

Leftover egg 
frittata

Breakfast 
buffet 

meeting with 
Spanish Club

Pancakes and 
strawberries

Brunch with 
friends

Lunch
Turkey sand-
wich and an 

apple

Meeting 
friends in 
cafeteria

Salad with 
grilled chicken

Turkey roll 
and chips

Smoothie and 
carrots with 

hummus

Visit the new 
sandwich 
shop with 

friends

Small salad

Dinner
Quinoa, 

peppers and 
turkey

Ramen 
noodles

Chicken with 
broccoli

Spaghetti and 
meat balls

Toast, eggs, 
turkey and 

peppers

Leftover 
spaghetti and 

meat balls
Pizza delivery
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Make a Grocery List and Shop Around

Prepare Meals in Advance and Make Leftovers

Once the weekly meal plan has been recorded, you can begin to make a grocery list that encompasses all 
ingredients needed for the week. Be sure to think about spices, oils or kitchen supplies that will be needed 
to prepare any of these meals.

Shopping	around	to	find	the	best	prices	on	needed	ingredients	is	important	to	stick	to	a	set	budget.	The	first	
time you create a meal plan and hunt down the most economical prices for each item at different stores, the 
task may seem like a hassle. However, if your future meals include similar ingredients, then you will know 
the shops, markets and warehouse stores in your area and where to get the best bargains for each item.

The only other time consuming step in creating and following through with a weekly meal plan is to prepare 
the	meals.	You	may	find	it	easier	to	prepare	some	of	these	meals	in	advance	or	at	least	prepare	a	portion	
of the ingredients. If some of the ingredients are already prepared or the meal simply needs to be re-heated, 
then you will not have an excuse to go out to eat and risk your budget.

Many	students	find	blocking	out	a	few	hours	of	time	on	a	Sunday	afternoon	to	prepare	meals	for	the	week	
the best way to stay on track with a plan. If you can prepare all your meals and portion them out so they 
coincide with your plan, then preparing the meals when you are in a hurry on a weeknight will be a breeze. 
Cooking your meals in large portions so they can be used multiple times makes adhering to your weekly 
meal plan easy to achieve.

In the above example, the student has created a weekly meal plan that works with his or her schedule. 
The student is prepared for the exact nights where meetings, late classes or long study sessions will not 
allow for meal preparation time. On such nights, leftovers or meals that do not require a lot of preparation 
are set on the meal plan. The meals included in this weekly meal plan also use similar ingredients, making 
it easier to maintain a strict grocery budget by only purchasing a few items for the week.
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Top Careers to Consider 
If You Are Going Back to School

Whether you are considering going back to school 
for a complete career change or you simply want 
to	advance	in	your	industry,	it	can	be	a	huge	finan-
cial undertaking and time commitment. To make 
your education worthwhile, you should choose 
a	career	or	field	that	 is	advancing	quickly,	offers	
competitive pay and will make you happy for 
years to come. Deciding the direction your career 
should take is crucial before you start attending 
classes. You can review some of the most prom-
ising careers that are worth going back to school 
for in the following sections.

Personal Financial Advisor

If you enjoy sales, numbers and interacting with 
people to help them plan for their future, then a 
job	as	a	personal	financial	advisor	may	be	right	
for	you.	When	seeking	a	position	in	the	financial	
management	field,	a	bachelor’s	degree	in	finance	
or economics will put you ahead of the game for 
a	smooth	career	transition	into	the	field.	While	a	
college education is not mandatory to become 
a	personal	financial	advisor,	 it	can	assist	 in	be-
coming	 affiliated	 with	 a	 trusted	 financial	 man-
agement company.

Obtaining	certification	is	mandatory	to	start	your	ca-
reer	as	an	advisor.	Earning	certification	will	require	
you	to	learn	about	financial	and	investment	strate-
gies and terminology, and to successfully pass an 
exam.	Completing	your	college	education	in	the	fi-
nancial	field	will	help	you	become	familiar	with	eco-
nomic terms and strategies, making it easier to pass 
the	exam	for	certification.	While	this	education	and	
certification	 requirement	may	seem	extensive,	 the	
need	for	financial	advisors	is	growing,	and	the	aver-
age advisor makes around $65,000 per year.
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Registered Nurse

Hospitals and physicians are in desperate need 
of	registered	nurses	(RNs),	making	the	field	a	de-
manding and well-compensated career. An inter-
est	 in	 the	medical	field	can	make	going	back	 to	
school	to	become	an	RN	beneficial.	It	can	be	quick	
and easy to obtain a career as an RN because so 
many facilities seek to add nurses to their staff 
whenever possible. Not only is it a growing career, 
but it also pays an average of $65,000 per year.

Before embarking on this new career choice, you 
will need to complete at least a two-year college 
degree. After obtaining a two-year degree from 
a college or university in the medical assistance 
field,	you	can	usually	be	hired	with	a	physician’s	
office	 or	 at	 a	 hospital.	 However,	 if	 you	 want	 to	
eventually become a higher paid RN or become a 
manager at some point in your career, then a four-
year college degree is required. Before investing in 
a four-year degree, look into the job opportunities 
and salaries in your area to ensure it makes sense 
financially	to	obtain	an	RN	degree.

Website and Graphic Designer

Technology and online marketing is the way of the 
future for many large companies and businesses, 
making graphic and website design one of the 
fastest growing careers. If you enjoy technology 
and design, then obtaining a degree in graphic 
design	may	be	beneficial	for	your	career	options.	
While you may be able to learn some important 
computer programs by taking a few courses inde-
pendently or teaching yourself, obtaining a bach-
elor’s degree in graphic design can make it easier 
to obtain a job.

In some cases, a company may only hire you 
based on educational experience. Most potential 
employers will ask to see a portfolio of past work, 
which can be impossible to produce without prior 
work	in	the	field.	While	earning	your	bachelor’s	de-
gree, however, you will be assigned design projects 
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that can easily be used as portfolio work. Website 
and graphic designers can earn an annual salary 
of $62,000. While there are many jobs available 
through businesses and companies, some graph-
ic or website designers work for themselves and 
offer freelance services to multiple clients.

School Teacher

If you are interested in a career that can make you 
feel like you are truly contributing to the better-
ment of society, then becoming a school teacher 
is a great option. You will need to be excited to 
work with children and be able to follow the rules 
of designing curriculum. School teachers are al-
ways in demand in most areas, but before you can 
apply for a job, you will need to earn a bachelor’s 
degree in education. Some schools (including col-
leges and universities) may require a teacher to 
obtain a master’s degree in education before they 
can be hired.

There may also be a period where you are re-
quired to perform the duties of a teacher’s assis-
tant or substitute teacher before you are offered a 
full-time teaching position. Teachers earn a medi-
an salary of $53,000, which may make it hard to 
rationalize paying tuition to complete a four-year 
college degree. However, if you truly have a pas-
sion for education and children, then this career 
may	offer	the	fulfillment	and	happiness	you	desire	
from a job.

Biomedical Engineer

A four-year degree in biomedical science can be 
interesting and exciting if you have a passion for 
the	 industry.	The	 field	 of	 biomedicine	 is	 slowly	
increasing, so a bachelor’s degree may not guar-
antee you the possibility of starting a career right 
away. Many engineers are encouraged to obtain 
their master’s degrees in biomedical science be-
fore attempting to start a career.



33

The Comprehensive Guide to Florida Department of Economic Opportunity

A biomedical engineer focuses his or her workdays on designing new medical treatments, conducting 
health-related experiments and improving technology to keep people healthy and thriving. With a fusion 
of	medicine,	health,	science	and	technology,	and	an	average	salary	of	$86,000,	the	field	is	appealing	to	
many potential career jumpers.
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Florida Programs 
for Workers and Employers
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Short-Time Compensation 
Program in Florida 

THE SHORT TIME COMPENSATION 
PROGRAM (STC) IS A PROGRAM THAT 
PAYS OUT PARTIAL BENEFITS TO 
GROUPS OF EMPLOYEES WHO END
 UP HAVING REDUCED WORK HOURS 
AT THEIR BUSINESSES. 

The purpose of the STC program is to pro-
vide an alternative to employers who oth-
erwise would be forced to lay off a great 
number of employees. Instead of getting 
rid of employees, the STC program pro-
vides some funding to the employees to 
make up for the fact that they are natu-
rally receiving reduced income from their 
work, since the business is unable to hire 
them full-time. The rules regarding the 
STC program are a bit extensive, since 
there are separate categories for the em-
ployers and the employees. Employees 
can only receive STC program benefits if 
their employers have enrolled their busi-
nesses in the program.

STC Goals for Employers

The goal of the STC program for employers is to 
keep them from having to lay off their employees 
because of a decline in business conditions. Not 
only does this keep employees from losing jobs, 
but it ultimately saves the business money in the 
long run, since employers will not have to spend 
any additional funds recruiting and training new 
workers once they are out of their business 
slumps. The program is also used as a way to 
reduce the workload of a business before it goes 
out of business, giving employees ample time to 
search for new jobs, while still earning at least 
some income from their old jobs.

STC Eligibility Requirements 
for Employers

There are several different eligibility require-
ments that employers must meet if they want 
to enter their businesses into the STC program. 
Employers are required to detail their plans for 
giving notice to their employees when applying 

http://www.floridajobs.org/office-directory/division-of-workforce-services/reemployment-assistance-programs/short-time-compensation-program-for-employers
http://www.floridajobs.org/office-directory/division-of-workforce-services/reemployment-assistance-programs/short-time-compensation-program-for-employers
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for the STC program. When detailing their plans, 
employers must also state how many estimat-
ed employees would be laid off if the employer 
was not accepted into the STC program. In ad-
dition, the plan must include how many hours in 
reduction the employees will incur. All employers 
have to submit a Short Time Compensation plan 
to the Short Time Compensation Coordinator to 
determine their eligibility. The plan must prove 
that the reduced hours will only be temporary, 
and that the reduced hours will actively prevent 
the employer from any employee layoffs.

There are a few eligibility requirements for the 
employees, as well. Employers may only partici-
pate in the STC program if they have full-time em-
ployees that would otherwise be laid off. These 

employees must be permanent, and cannot 
hold seasonal positions. Employees must work 
at least 32 hours per week in order to qualify as 
full-time employees. Employees that are paid at 
piece rates or on commission are not eligible for 
STC	benefits.	Employees	hired	to	do	jobs	regard-
less of time required do not technically qualify for 
STC	benefits,	since	the	time	the	employee	works	
varies too much to accurately count.

Employees must have their normal work hours 
reduced by at least 10 percent in order to quali-
fy	for	STC	benefits.	Employers	may	not	impose	
plans that reduce the hours worked by more than 
40 percent. In addition, at least 10 percent of the 
staff must be affected by the STC program in or-
der for the employer to qualify for the program.
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How to Apply for STC Benefits 
as an Employer

Employers	 can	 apply	 for	 STC	 benefits	 through	
the CONNECT program, which is part of the Flor-
ida Department of Economic Opportunity. If the 
employer does not already have an account with 
CONNECT, he or she is required to create one. 
When submitting Short Time Compensation 
Plans, employers must list the names of all the 
employees participating in the STC program and 
the total hours the employees normally work, not 
including any possible overtime. When applying 
for the STC program, employers may only elect 
to be part of the program for up to a year. Howev-
er, employers are allowed to renew their plans at 
future dates, after their employees have returned 
to their normal schedules.

STC Eligibility Requirements 
and Benefits for Employees

The STC eligibility requirements are much more 
straightforward for employees than they are for 
employers.	STC	benefits	only	apply	to	full-time	em-
ployees who are given a standard number of hours 
to work each week, not including any overtime. Em-
ployees must work all the hours they are assigned 
under the STC program. Employees must report 
the hours they work every two weeks to their em-
ployers.	If	the	employee	finds	a	new	part-time	job	
while participating in the STC program, the employ-
ee is required to report the earnings from the part-
time job, in addition to the hours worked. 

How much an employee receives from the STC 
program is dependent on a number of different 
factors, including how many hours he or she 
was working previously, how much the employee 
was making per hour and how much he or she is 
working under the STC program. Employees end 
up receiving 20 percent of what they make hour-
ly for each hour that is reduced because of the 
program. For example, if an employee ends up 
working 10 less hours under the STC program, he 

http://www.floridajobs.org/job-seekers-community-services/reemployment-assistance-center/general-information/connect-logins
http://www.floridajobs.org/office-directory/division-of-workforce-services/reemployment-assistance-programs/short-time-compensation-program-for-employees
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or she receives 20 percent of what would normally be earned for those 10 hours of work. Enrolling in the 
STC	program	is	always	voluntary	for	employees.	However,	if	the	employee	does	not	want	STC	benefits,	he	
or she will most likely be laid off by the company, or suffer severely reduced hours.

Differences Between STC Benefits and Unemployment Benefits

STC	benefits	 are	 very	 similar	 to	 unemployment	 benefits,	 but	 there	 are	 a	 few	differences.	One	of	 the	
biggest	differences	with	STC	benefits	is	the	employee	is	still	considered	employed,	which	means	he	or	
she	is	likely	ineligible	for	unemployment	benefits,	or	at	the	very	least,	will	receive	severely	reduced	unem-
ployment	benefits.	However,	the	time	spent	receiving	STC	benefits	does	not	count	toward	the	number	
of	weeks	that	an	employee	is	able	to	receive	unemployment	benefits.	That	means	employees	can	tech-
nically	apply	for	unemployment	benefits	after	receiving	STC	benefits,	if	the	company	does	not	recover	
to	the	point	where	employers	can	offer	normal	work	hours.	Receiving	unemployment	benefits	also	has	
completely different eligibility requirements in comparison to the STC program.
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Florida provides residents with many types of 
work assistance programs and services. Each 
program is designed to help Florida residents 
find	sustainable	jobs.	The	programs	are	divided	
into separate groups, which help the programs 
target	 specific	 audiences.	 By	 dividing	 the	 audi-
ence into smaller, more manageable groups, the 
instructors are able to customize each program 

Work Assistance Programs in Florida 

to appeal to all the members. Some of the work 
assistance programs in Florida include the Se-
nior Community Service Employment Program 
(SCSEP), the Florida Military Family Employment 
Advocacy Program and the Veterans Affairs 
Vocational Rehabilitation and Employment Pro-
gram (VR&E).

http://elderaffairs.state.fl.us/doea/scsep.php
http://www.military.com/benefits/veteran-state-benefits/florida-military-family-employment-advocacy-program.html
http://www.military.com/benefits/veteran-state-benefits/florida-military-family-employment-advocacy-program.html
https://www.benefits.va.gov/vocrehab/
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Senior Community Service Employment Program (SCSEP) 
Eligibility

The SCSEP is controlled by the U.S. Department of Labor. The program is aimed 
specifically	at	seniors	 in	Florida,	which	 includes	anyone	who	 is	at	 least	55	
years old. There are only a small amount of eligibility requirements in order 
to be eligible for the SCSEP in Florida. In addition to the age requirement, the 
senior must be a legal resident in one of Florida’s counties, must be unem-
ployed and must have few employment prospects. The last eligibility require-
ment is the most involved. Seniors must be considered low-income in order 
to qualify for the program.

In order to qualify as low-income, the senior must be at least 100 percent 
below the federal poverty limit. The size of the family has an impact on the 
poverty limit. For a household of one, the limit is $11,880. For a family of two, 
the limit is $16,020. For a family of three, the limit is $20,160. Larger families 
can check the federal poverty limits for their households here. It is important 
to note that the poverty limits may change from year to year, so seniors will 
have slightly different numbers if they apply the following year.

The	SCSEP	assists	 seniors	with	 finding	 jobs	 in	 the	 area.	All	 participants	
receive training opportunities and access to community service assign-
ments in their counties. Seniors work directly alongside SCSEP instructors 
to assess their work abilities. The instructors look at the work histories of 
the seniors and help them develop new resumes based on their skills, and 
they	also	help	the	seniors	find	jobs	based	on	their	interests	as	well	as	their	
physical capabilities. Under the program, most seniors work up to 20 hours 
each week and receive at least minimum wage for their services, which is 
currently set at $8.10 per hour. The senior may also be eligible for addition-
al	 benefits,	 depending	on	 the	 job.	The	program	works	 alongside	govern-
ment	entities,	as	well	as	public	and	private	nonprofit	organizations	to	help	
seniors	find	employment.

Florida Military Family Employment Advocacy Program 

The Florida Military Family Employment Advocacy Program works alongside 
Florida’s One-Stop Career Centers in any region that has a military base, or 
any sort of military community. As the name implies, the program is specif-
ically aimed for the family members of someone who is serving in the mili-
tary. Today, there are approximately 37,000 military families living in Florida, 
and this number does not include the families of members of the Florida 
National Guard or the military reservists in the state. For many military family 
members,	it	is	difficult	to	hold	down	jobs,	because	they	are	often	required	to	
move because of their spouses. 

http://elderaffairs.state.fl.us/doea/docs/Poverty_Guidelines_2017.pdf


41

The Comprehensive Guide to Florida Department of Economic Opportunity

The Family Employment Advocacy Program assists these family members by pro-
viding them access to job searches and job placement assistance. Military family 
members work directly with specialists who will help them create personalized 
resumes, and they will also help with interview training. In addition, the specialists 
help the family members identify what to look for in job postings. The specialists 
do not just look for jobs that the family members are eligible for, they also take into 
consideration how much the job pays, whether or not there is room for advance-
ment in the job and whether or not there is any job security promised. 

In addition, the program also helps family members sign up for other job train-
ing programs. These programs may be essential for military family members 
that do not have the necessary training or education for their desired jobs. Also, 
the program provides assistance for family members that were forced to move 
because of military orders. If family members are eligible, they may be able to 
collect	unemployment	benefits.

To	apply	for	benefits,	the	applicants	must	go	down	to	a	Florida	Career	Source	
Center. All they are required to bring with them are valid military ID cards to show 
they are military spouses.

Veterans Affairs Vocational Rehabilitation and Employment 
Program (VR&E)

The VR&E program is very similar to the Florida Military Family Employment 
Advocacy Program, except it is aimed at veterans as opposed to their families. 
VR&E services include help with job training, resume development, how to in-
terview and look for jobs and employment accommodations in Florida. In addi-
tion, the program has services for veterans that are planning to start their own 
businesses. The program also offers assistance for veterans that were forced to 
retire from the military because of a disability or an injury received from active 
service.	The	program	not	only	assists	these	veterans	with	finding	jobs,	 it	also	
helps	them	sign	up	for	disability	benefits	if	they	are	unable	to	work	because	of	
their conditions. 

In order to be eligible for the program, veterans must not have been dishonorably 
discharged from the military. Their service-connected disability rating from the 
VA must be at least 10 percent in order to be eligible. Finally, the applicant has 
up to 12 years from being discharged to apply for the VR&E program in Florida.

In order to apply for the VR&E program, the applicant must have an eBenefits	
account. Veterans that do not have accounts or those that are unable to apply 
on their own may be able to request help from the VA. Once the veterans have 
accounts,	they	must	select	additional	benefits	from	their	dashboards,	and	then	
select the Vocational Rehabilitation and Employment Program. The veteran will 
then be taken to an application to determine eligibility for the program.

https://www.ebenefits.va.gov/ebenefits/homepage
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Florida Work Opportunity Tax Credit Program 

THE FLORIDA WORK OPPORTUNITY 
TAX CREDIT PROGRAM (WOTC) OFFERS 
FEDERAL TAX CREDITS TO EMPLOYERS 
WHO HIRE EMPLOYEES FROM 
SPECIFICALLY TARGETED GROUPS 
THAT NORMALLY HAVE A HARD TIME 
FINDING EMPLOYMENT.

WOTC is one of the more involved federal 
aid programs, and how much an employ-
er is able to earn in tax credits ultimately 
depends on a few different factors, such 
as: the wages that are offered to the em-
ployee, the number of hours the employ-
ee works, how long the employee stays 
with the company and from which group 
the employee was hired. While there is a 
lot of information to keep track of, em-
ployers will ultimately benefit from inclu-
sion in the WOTC program.

Veteran Target Groups

There several different target groups of employees 
that	 the	WOTC	 program	 assists.	 The	 first	 target	
group is unemployed veterans, which also includes 
disabled veterans. In order to qualify, the veteran 
must	either	receive	SNAP	benefits	or	have	received	
SNAP	benefits	in	the	last	three	months	before	be-
ing hired. Disabled veterans who are hired within 
one year of release from active duty, or those who 
have been unemployed for at least half of the year 
are also eligible. Finally, the veterans must have 
served in active duty for at least 180 days, or they 
must have been released from active duty because 
of a service-related disability. For the purposes of 
determining active duty time, veterans are not able 
to include their basic training.

TANF Recipients

Another one of the target groups for WOTC is 
families	 that	 receive	 TANF	 benefits.	 There	 are	
a few different eligibility requirements for hiring 
employees on TANF. The employee must have 
received	TANF	benefits	for	at	least	18	months,	or	
is	no	longer	eligible	for	TANF	benefits	because	of	
either a federal law or a local Florida law which 
prevents him or her from receiving TANF bene-
fits	after	a	two-year	period.	Short-term	TANF	re-
cipients are also accepted if they have received 
TANF	 benefits	 for	 at	 least	 nine	months	 before	
being hired.

SNAP Recipients and Designated
Community Residents

Employees	 that	 receive	SNAP	benefits	are	also	
included in the target groups for WOTC. In order 
to qualify, the employee must be between 18 
and 39 years old, and he or she must either be 
receiving	SNAP	benefits,	or	have	received	SNAP	
benefits	for	three	of	the	last	five	months	before	
being hired.

The requirements for designated community 
residents are very similar to those of the SNAP 
recipients. Both target groups have the same age 
requirements. Designed community residents 
must also be in federally designated rural renew-
al counties or within an empowerment zone in 
order to count toward this target group.

Vocational Rehabilitation and Ex-Felons

Another target group is for employees that are 
referred	 by	 either	 a	 state-certified	 agency,	 an	
employment group working under the Ticket to 
Work program or someone recommended by the 

https://www.doleta.gov/business/incentives/opptax/wotcEmployers.cfm
https://www.doleta.gov/business/incentives/opptax/eligible.cfm
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U.S. Department of Veteran Affairs. Employees 
are considered part of this group even if they 
have not completed any of the programs offered 
by the rehabilitative agencies.

The next target group is ex-felons. The eligibility 
requirements for ex-felons are very straightfor-
ward. In order to qualify, the employee must have 
been convicted of a felony, and his or her hiring 
date must not be more than a year after release 
from prison in Florida.

SSI Recipients, Summer Youth 
Employees and Long-Term 
Unemployment Recipients

The target group for SSI recipients only has one 
requirement. The employee must have received 
SSI	 benefits	 for	 at	 least	 a	 single	month	 in	 the	
past 60 days of his or her hiring date. 

The eligibility requirements for summer youth em-
ployees	are	very	specific	 in	Florida.	The	employ-
ee must be either 16 or 17 years old, he or she 
must only work between the dates of May 1st and 
September 15th and the employee must also live 
within an empowerment zone. 

And, long-term unemployment recipients must 
be on unemployment for less than 27 consecu-
tive weeks.

Applying for WOTC Benefits

There are several different documents that em-
ployers	must	fill	out	if	they	want	WOTC	benefits.	
The	first	is	page	1	IRS Form 8850, which employ-
ers	actually	file	the	first	day	that	the	job	offer	is	
made,	but	before	employees	have	officially	been	
hired. Form 8850 is a pre-screening notice which 
asks for the name, the address and the Social 
Security Number of the possible hire. The em-
ployer must also identify which target group to 
which the employee belongs.

https://www.irs.gov/pub/irs-pdf/f8850.pdf
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Once	 the	 employee	 is	 officially	 hired,	 the	 em-
ployer	must	fill	out	the	second	page	of	IRS	Form	
8850. The second page just has information on 
the employer and the place of business where 
the	employee	was	hired,	as	well	as	the	specific	
dates the employee was offered the job, when 
the employee accepted the job and when the job 
will start.

Finally,	 the	 employer	 must	 fill	 out	 ETA Form 
9061, or if the employee is an ex-felon, ETA Form 
9062.	 These	 forms	 confirm	 that	 the	 employee	
meets all the requirements to qualify for WOTC 
benefits.	 Employers	 are	 required	 to	 complete	
both the IRS and ETA forms within 28 days of 
employees being hired. Employers may send 
the applications in through the mail, by fax or 
through e-mail. Employers send the applications 
directly to the Florida workforce agency. There is 
a list of submission options available for all the 
states online.

Calculating WOTC Tax Benefits in Florida

The amount of available tax credits available 
has to do with the target group of the employ-
ee, how much the employee is making and the 
number of hours that the employee ends up 
working	during	his	or	her	first	year	with	the	em-
ployer. For employees that are TANF recipients, 
the tax credit is available after the second year 
of employment, as long as the employee has 
worked up to 400 hours with the company. The 
employer is able to claim up to $9,000 total in 
tax	benefits.	 Employers	may	claim	40	percent	
of	 the	first-year	wages,	up	to	 the	maximum	of	
$4,000, and then 50 percent of the second-year 
wages, up to the maximum of $5,000.

For all the other target groups, employees must 
work	at	least	120	hours	in	their	first	years	before	
employers	are	able	to	receive	any	WOTC	benefits.	
After that, the employer may claim a tax credit of 
up to 25 percent of what the employee made in 
his	or	her	first	year.	If	the	employee	works	for	a	

total of at least 400 hours, the employer is able to 
claim 40 percent of the wages, instead.

Each target group has a slightly different max-
imum. For most target groups, the maximum 
is $2,400. Summer youths have a maximum of 
$1,200. Employees that have been unemployed 
for at least six months have a maximum total of 
$5,600. Employees with a disability are eligible 
for $4,800 – or $9,600 if they have been unem-
ployed for at least six months. Employers can al-
ways reference the online table if they are unsure 
of	the	exact	benefits	available	to	them.

 

https://www.doleta.gov/business/incentives/opptax/PDF/WOTC_ETA_Form_9061.pdf
https://www.doleta.gov/business/incentives/opptax/PDF/WOTC_ETA_Form_9061.pdf
https://www.doleta.gov/business/incentives/opptax/PDF/eta_form_9062_cert.pdf
https://www.doleta.gov/business/incentives/opptax/PDF/eta_form_9062_cert.pdf
https://www.doleta.gov/business/incentives/opptax/pdf/WOTC_Submission_Processes_by_State.pdf
https://www.doleta.gov/business/incentives/opptax/benefits.cfm
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In January 2012, the Florida unemployment rate 
reduced to 8.8 percent with 822,661 unemployed 
residents. In January of 2013, the unemployment 
rate reduced to 7.7 percent with 727,459 unem-
ployed Floridians. In January 2014, the Florida 
unemployment rate reduced to 6.6 percent with 
623,178 unemployed residents. Unemployment 
rates continued to decline from January 2015 
through January 2017, with unemployment rates 
of 5.7 percent to 5 percent. In January of 2017, 
there were 504,082 unemployed workers in the 
state of Florida. As of March 2017, the Florida 
unemployment rate reduced to 4.8 percent with 
483,203 workers unemployed.

According to the Bureau of Labor Statistics, Flor-
ida’s unemployment rates have continued to de-
cline since unemployment rates reached a high 
of 11.2 percent in January 2010. In January 2007, 
the Florida unemployment rate was 3.5 percent 
with 319,191 unemployed Floridians. In January 
2008, the unemployment rate was 5 percent with 
462,996 residents unemployed. In January 2009, 
the unemployment rate was 9.1 percent with 
831,514 workers unemployed. In January 2010, 
the unemployment rate reached a high of 11.2 
percent with 1,020,457 Floridians unemployed. 
Unemployment rates began to decrease slightly 
in January 2011 with an unemployment rate of 
10.5 percent and 978,660 residents unemployed. 

The Unemployment Rate in Florida 
Throughout the Years

Unemployment Rates from 2007 to 2017
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Eligibility for Unemployment
Insurance in Florida

In Florida, the unemployment program is typically referred to as the Reemployment Assistance pro-
gram. It might seem like a small distinction, but referring to the program as the Reemployment 
Assistance is much more accurate to why the benefits exist. Unemployment benefits are meant 
to provide a chance for employees who recently lost their jobs to find new work. While workers are 
searching for jobs, they still need some form of income, but it is not meant to be something that Flor-
ida	residents	rely	on	for	the	long-term.	In	Florida,	unemployment	benefits	are	managed	by	the	Depart-
ment of Economic Opportunity, which determines the eligibility requirements as well as sets the limits 
for what residents are able to earn from the reemployment assistance program. In the state of Florida, 
both	citizens	and	noncitizens	are	able	to	collect	unemployment	benefits,	as	long	as	noncitizens	can	
prove that they are legally in the country, such as on work visas, or via permanent resident cards.

https://www.benefits.gov/benefits/benefit-details/1695
https://www.benefits.gov/benefits/benefit-details/1695
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Reemployment Assistance Program Eligibility Requirements in Florida

In	order	to	qualify	for	any	reemployment	assistance	program	benefits,	there	are	three	primary	requirements	
all applicants must meet. The requirements have to do with the past earnings of the applicant, the reason 
that the applicant is unemployed and whether or not the applicant is actively looking for work in Florida.

 Past Earnings

	 In	order	to	receive	benefits	from	the	reemployment	assistance	program,	applicants	must	show		
 how much money they were earning before losing their jobs. In Florida, the Department  
 of Economic Opportunity uses the last year the applicant was working as a baseline 
 to determine  how much he or she can earn from the program. The base period begins 
	 with	the	earliest	four	of	the	last	five	complete	quarters	the	applicant	was	working.	
	 For	example,	if	an	applicant	filed	for	unemployment	benefits	in	March,	the	Department	
 of Economic Opportunity would look at their earnings from October all the way 
 to September of the previous year.

 Applicants must have earned wages for at least two of those four calendar quarters in order to
	 qualify	for	any	unemployment	benefits.	In	addition,	the	earnings	of	the	applicant	during	the	base
 period must be at least one-and-a-half times the wages the applicant received during his or her 
 highest-paid quarter. That means if someone received $5,000 as his or her highest-paid wages in 
 a quarter, his or her total wages for the whole entire base period must be at least $7,500 dollars. 
 Finally, applicants must have earned at least $3,400 during their entire base periods in order to 
	 qualify	for	any	reemployment	assistance	program	benefits	in	Florida.

 Reasons for Unemployment

	 The	Department	of	Economic	Opportunity	looks	at	the	specific	reason	why	the	applicant	is	filing	
	 for	unemployment	benefits.	If	the	applicant	was	laid	off	or	lost	his	or	her	job	because	of	
	 downsizing	due	to	economic	reasons,	the	applicant	will	qualify	for	benefits.	If	an	applicant	was	
	 fired	from	his	or	her	 job,	 it	depends	on	 the	 reason	he	or	she	was	fired.	 If	an	employee	 is	fired	 
	 because	of	misconduct,	he	or	she	may	not	be	able	to	collect	any	unemployment	benefits.	
 Misconduct refers to any act that the employee deliberately performed with the sole intent of 
	 getting	fired,	such	as	purposefully	violating	a	safety	violation,	or	repeatedly	showing	up	to	work	
	 late.	As	long	as	it	does	not	seem	like	the	employee	intentionally	got	fired,	he	or	she	should	qualify	
	 for	unemployment	benefits.	It	is	technically	handled	on	a	case-by-case	basis,	and	the	department	
 will question previous employers to determine whether or not there was any misconduct.
 
 In most situations, if an applicant quits his or her job, he or she is not able to collect 
	 unemployment	benefits	in	Florida.	There	is	an	exception	for	applicants	who	can	prove	they	had	
 no other choice but to quit their jobs. For example, if the applicant had a personal illness or 
 a disability that made it so he or she could no longer perform the job, then the worker is still eligible 
	 for	benefits.	Applicants	who	are	forced	to	quit	jobs	because	their	spouses	were	ordered	to	move	
	 as	part	of	military	orders	are	also	eligible	for	benefits.	Applicants	are	also	able	to	receive	
	 unemployment	benefits	if	they	quit	a	temporary	job	within	six	months	in	order	to	pursue	
 a permanent job.
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 Work Availability

	 The	last	eligibility	requirement	for	reemployment	assistance	benefits	is	based	around	
	 availability	to	work.	In	order	to	keep	receiving	unemployment	benefits,	applicants	must	show	they	
 are not only available for other jobs, but that they are actively seeking employment as well. If an 
 applicant is offered a reasonable job, he or she is required to accept it. What technically counts as 
 a reasonable job may vary on a case-by-case basis. If an applicant feels the job he or she was 
 offered is not appropriate, he or she may present a case, which determines whether 
	 or	not	the	beneficiary	can	keep	receiving	benefits.	For	example,	if	a	job	calls	for	physical	labor	that	
 an applicant believes he or she is unable to perform due to an illness or disability, the worker will 
	 likely	be	allowed	to	receive	benefits	and	look	for	another,	more	appropriate	job.

 In order to show the applicant is actively searching for work, the applicant will be required to keep 
 a written record of all his or her job searches, such as what jobs were applied for or what 
 interviews were attended. Applicants may be requested to submit their written records every 
 so often just to prove they are still actively looking for employment.

Maintaining Unemployment Eligibility in Florida

If an applicant is accepted into the reemployment assistance program, he or she will receive unemploy-
ment	benefits	each	week,	starting	after	the	first	week	the	worker	is	accepted	into	the	program.	Benefi-
ciaries	are	able	to	receive	unemployment	benefits	for	up	to	26	weeks,	but	they	may	apply	for	extensions,	
which include an additional 33 weeks. The main requirement to continue eligibility is proof that the bene-
ficiary	is	actively	looking	for	work.	As	long	as	the	beneficiary	stays	up-to-date	and	is	active	with	his	or	her	
written	work	log,	he	or	she	should	continue	to	be	eligible	for	benefits.

If	a	beneficiary	receives	part-time	income,	the	beneficiary	is	still	technically	eligible	for	unemployment	
benefits.	However,	the	amount	he	or	she	receives	each	week	will	be	partially	reduced,	depending	on	how	
much is earned from his or her part-time income.
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How to Apply for Unemployment 
Insurance in Florida

While applying for the Reemployment Assistance Program in Florida is a straightforward process, there 
are	a	couple	of	steps	that	some	applicants	may	not	be	aware	of	if	they	are	applying	for	the	first	time.

The most important piece of information for new applicants applying for the Reemployment Assistance 
Program in Florida is that it is not just a one-time process. There is an initial application process which 
determines	whether	applicants	can	 receive	unemployment	benefits	at	all.	However,	 in	addition	 to	 the	
base application, there are additional steps that applicants are required to take each week to receive un-
employment	benefits	in	Florida.
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Completing the Initial Application for 
Unemployment in Florida

Before focusing on any of the additional steps, 
applicants	should	first	complete	their	initial	appli-
cations	 for	 unemployment	 benefits	 in	 Florida.	 It	
is very important that applicants realize the only 
way	 to	 file	 for	 Reemployment	 Assistance	 Pro-
gram	 benefits	 in	 Florida	 is	 through	 the	 internet,	
using the CONNECT system. If the applicant has 
never	 filed	 for	 unemployment	 before,	 he	 or	 she	
will	first	have	to	make	a	CONNECT	account.	Tab-
lets and mobile devices are not currently support-
ed through CONNECT, so the Department of Eco-
nomic Opportunity recommends that applicants 
only create an account through their computers.

There are several pieces of information the appli-
cant must have on hand when he or she is getting 
ready to complete the unemployment application. 
The	first	piece	of	information	the	applicant	must	
have is his or her Social Security Number. Next, 
the applicant will need either his or her driver’s li-
cense number, or the number on his or her state 
ID card. The next pieces of information are very 
important for determining which reemployment 
assistance	benefits	are	available	to	the	applicant.	

After	 listing	 financial	 information,	 the	 applicant	
must provide the reason for leaving the com-
pany.	The	 final	 piece	of	 information	on	 the	 ap-
plication	 is	 the	 Federal	 Employer	 Identification	
Number	(FEIN).	Applicants	can	find	the	FEIN	by	
either looking at their most recent W2s or 1099 
tax forms, or they can consult their most recent 
pay	stubs	to	find	the	number.	If	neither	of	these	
options is available, the applicant will have to 
contact the previous employer directly to receive 
the proper FEIN.

Optional Steps

There are a few optional steps that some appli-
cants	may	have	 to	 fulfill.	 If	 the	applicant	 is	not	
a United States citizen, he or she must provide 

 The applicant must list his or her
 place of employment for the past  
 18 months.

 The applicant must also provide 
 the name, address and phone 
 number of each employer he or 
 she had. 

	 Next,	applicants	will	list	the	first	
 day they started work with the 
	 employer,	and	their	final	day	of	
 work with the employer.

 Applicants must also list their total 
 gross earnings from the past 
 18 months. Gross earnings include 
 everything that the applicants 
 earned before their taxes were 
 taken out. Correctly reporting 
 gross earnings is very important, 
 since an applicant’s monetary 
	 benefits	from	unemployment	are	
 determined using this information.

https://connect.myflorida.com/Claimant/Core/Login.ASPX
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either an Alien Registration number, the number 
of any other work authorization form or his or 
her permanent resident card. If the applicant is a 
part of the military, he or she should also include 
the associated military employee number. Final-
ly, any union members must include their union 
names, the hall numbers of the unions, and the 
phone numbers.

Maintaining Unemployment Benefits 
in Florida

If the initial application for the reemployment as-
sistance program in Florida is accepted, the ben-
eficiary	must	perform	several	steps	immediate-
ly	following	acceptance.	The	very	first	thing	the	
beneficiary	must	do	is	register	for	work	through	
Employ Florida. Employ Florida is a program that 
helps	beneficiaries	actively	search	for	 jobs,	cre-
ate resumes and search for job placement train-
ing or reemployment assistance. 

Next,	 beneficiaries	 should	 review	 their	 monetary	
determination	 to	 confirm	 that	 all	 the	 information	
is	correct.	Beneficiaries	must	request	their	benefit	
payments biweekly using the CONNECT website. 
Once	the	beneficiary	is	accepted	into	the	program,	
his or her account page will be updated with sched-
uled report dates. When the scheduled date arrives, 
the	beneficiary	will	receive	a	link	on	his	or	her	home	
page,	labeled,	“Request	Benefit	Payment.”

After	making	 the	 request,	 the	 beneficiary	 is	 re-
quired to answer several yes or no questions re-
garding his or her ability and availability to work, 
as well as what kind of effort the worker is putting 
into	finding	a	job.	To	prove	the	worker	is	active-
ly	searching,	 the	beneficiary	must	provide	work	
search contacts for that week. It is important to 
note that this step is always required as part of 
the	process.	If	the	beneficiary	fails	to	report	this	
information,	he	or	she	will	 likely	lose	all	benefits.	
Finally,	the	beneficiary	must	report	all	of	his	or	her	
earnings, tips or commissions earned during the 
week,	if	applicable.	Beneficiaries	have	up	to	seven	

days to submit their scheduled report dates. If a 
beneficiary	 fails	 to	 request	his	or	her	 scheduled	
payment within the designated seven days, he or 
she is allowed to stay in the program, but the ben-
eficiary	will	lose	the	payments	for	the	week.

Actively Searching for Work

As	 previously	 mentioned,	 beneficiaries	 are	 re-
quired to search for work while they are receiv-
ing	 unemployment	 benefits.	 Beneficiaries	 that	
are	unable	to	find	work	are	not	punished,	as	long	
as they are able to prove they have actively been 
looking	for	jobs.	All	beneficiaries	keep	a	log	that	
proves they are searching for jobs. The log con-
tains	a	record	of	all	the	jobs	the	beneficiary	has	
applied for, as well as the dates of any job inter-
views he or she had during the week. While ben-
eficiaries	are	required	to	submit	their	logs	when	
they	 request	 their	 benefit	 payments,	 there	may	
be	 instances	where	 the	beneficiaries	are	asked	
to	 submit	 additional	 proof	 to	 confirm	 they	 are	
actively	looking	for	employment.	The	beneficiary	
may be asked to supply copies of their resumes, 
or the Department of Economic Opportunity may 
contact	the	businesses	directly	to	confirm	a	job	
interview took place.

It	is	also	important	to	note	that	beneficiaries	are	
required to accept any viable jobs while they are 
on unemployment. If the Department of Eco-
nomic	Opportunity	feels	a	beneficiary	has	denied	
a	viable	job	just	to	retain	benefits,	the	beneficiary	
will be removed from the program.

https://www.employflorida.com/vosnet/Default.aspx
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Unemployment Insurance 
Benefits in Florida

Florida	unemployment	benefits	through	the	Reemployment	Assistance	Program	help	those	who	are	
temporarily out of work. The program operates by providing money weekly to unemployment claim-
ants and assisting claimants in their efforts to obtain new employment. Each person who claims un-
employment	benefits	in	Florida	is	awarded	a	certain	amount	of	money	based	on	the	pay	he	or	she	was	
receiving previously. The pay is then disbursed each week in a set amount until the unemployment 
benefit	period	runs	out	or	the	benefit	recipient	finds	new	work.	 It	 is	 important	for	all	unemployment	
claimants	to	fully	understand	the	filing	process	prior	to	making	their	first	unemployment	claim.	The	
claim	process	includes	meeting	eligibility	requirements,	remembering	to	file	claims	each	week,	calcu-
lating	unemployment	benefits	and	more.	Below	are	some	of	the	most	important	things	unemployment	
applicants	must	know	about	filing	their	claims	in	Florida.
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Florida Reemployment Assistance Program 
Requirements for Applicants

To	receive	unemployment	benefits	in	Florida,	each	applicant	must	have	re-
cently lost a job within the state. Petitioners do not have to be Florida res-
idents. Eligibility is also based on what is known as a base period, which 
consists of the four complete calendar quarters that precede the quarter in 
which	the	benefits	claim	was	requested.	Each	unemployment	claimant	must	
earn a minimum of 3,400 dollars during the base period and he or she must 
also have performed work during at least two of the base period quarters. 
Otherwise,	claimants	will	be	disqualified	from	collecting	benefits.

There are several reasons why Florida unemployment claimants may be 
disqualified	from	receiving	unemployment	benefits.	For	example,	any	unem-
ployment applicants who leave jobs voluntarily with no just cause typically 
cannot	collect	benefits	from	the	state.	Employees	discharged	for	misconduct	
are	also	ineligible	for	receiving	benefits.	Eligible	claimants	are	those	who	lost	
their job through no fault of their own.

How to Calculate Florida Unemployment Benefits

Florida Reemployment Assistance Program applicants may want to deter-
mine how much compensation to which they will be entitled. Each unem-
ployment	beneficiary	receives	a	weekly	benefit	amount	that	 is	a	portion	of	
the earnings at the previous place of employment. As of 2017, the maximum 
weekly amount of unemployment assistance available in Florida is 275 dol-
lars and the minimum 32 dollars. To get an approximate amount, unem-
ployed workers can divide wages from their highest earning quarter of their 
base period by 26. 

Currently,	Florida	Reemployment	Assistance	Program	benefits	last	for	up	to	
12	weeks.	However,	an	unemployment	beneficiary’s	per-week	benefits	can	
be	 reduced	 if	he	or	she	finds	part-time	work.	Unemployment	benefits	can	
also be stopped entirely prior to the 12 weeks running out if the unemploy-
ment	beneficiary	finds	employment	where	his	or	her	wages	equal	or	exceed	
the	weekly	benefits	amount.	

How to Claim Florida Unemployment Benefits

Florida uses an online system called CONNECT to help both unemployment 
claimants	and	employers	with	the	benefits	filings	and	disputing	processes.	
To apply	for	unemployment	benefits, interested Florida unemployment claim-
ants can also call the Florida Department of Economic Opportunity (DEO) at 
1-800-204-2418 to request a claim.

http://www.floridajobs.org/job-seekers-community-services/reemployment-assistance-center/claimants/apply-for-benefits
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After	filing	an	initial	request	for	compensation	through	the	Florida	Reemploy-
ment Assistance Program, each applicant will be required to undergo inter-
views and provide additional information about previous work, income and 
other	 related	 topics.	 If	approved	 for	benefits,	an	applicant	will	be	given	 in-
structions on how to make weekly unemployment claims online and how 
much compensation he or she can expect to receive each week.

Maintaining Florida Unemployment Benefit Eligibility

Unemployment claimants who initially qualify to receive Florida unemployment 
benefits	must	maintain	their	eligibility	each	week	by	performing	certain	tasks	
and meeting certain standards. First, each unemployment applicant must be 
able to work. Applicants must also prove their willingness to work and be ac-
tively searching for a job. Participants can do this by keeping a log of their work 
search efforts and showing they are applying for jobs each week. Any Florida 
unemployment applicant failing to accept reasonable work or look for work as 
required,	may	have	the	unemployment	benefits	discontinued.	The	CONNECT	
site also provides an online form where work search logs can be kept and en-
tered	into	the	official	DEO	records.	It	is	up	to	each	unemployment	claimant	to	
fulfill	the	weekly	work	search	requirements	to	maintain	benefits.

Florida Unemployment Disqualified Weeks

Disqualified	weeks	are	periods	the	DEO	will	not	release	unemployment	ben-
efits.	This	can	occur	when	an	adjudicator	determines	that	a	reason	makes	
the	beneficiary	ineligible	for	financial	compensation.	If	the	claimant	received	
a severance or pension payment, for example, they will not be eligible for un-
employment	benefits	until	the	additional	payments	cease.	

Disqualified	weeks	do	not	usually	mean	unemployment	applicants	will	never	
be	able	to	collect	benefits	again.	Some	unemployment	applicants	may	sim-
ply have to wait several weeks to start collecting their unemployment bene-
fits.	Other	unemployment	applicants	may	be	completely	disqualified	based	
on	 their	most	 recent	 job	 loss	 but,	 if	 they	 find	 employment	 and	 eventually	
wind up out of work again at some later date, they can make new claims 
based on their new jobs. The Florida DEO will let each of the unemployment 
applicants	know	how	long	they	will	be	disqualified	on	a	case-by-case	basis.

Florida Unemployment Benefits and Federal Taxes

The state of Florida considers unemployment assistance to be taxable in-
come.	Every	unemployment	beneficiary	must	report	the	entirety	of	his	or	her	
unemployment income to the IRS each year. The Florida DEO offers each un-
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employment	claimant	the	option	of	having	10	percent	of	benefits	withheld	for	tax	purposes	or	receiving	
their	entire	benefit	amount	and	paying	into	unemployment	on	their	own	during	tax	season.

Unemployment	beneficiaries	will	receive	1099-G	tax	forms	at	the	start	of	the	new	calendar	year	for	the	
previous year’s earnings. Form 49T is available for those who have taxes withheld throughout the year. 
Earnings held by the DEO will be listed on Form 49T in detail. The Florida Jobs website provides elec-
tronic	access	to	the	previous	five	years’	worth	of	49T	forms	and	1099-G	forms	for	each	unemployment	
claimant.	However,	unemployment	beneficiaries	will	also	receive	mailed	forms	in	January	or	February,	
and the 1099-G form can be requested by email from 1099G@deo.myflorida.com at any time, but no 
such option exists for requesting Form 49T.

1099G@deo.myflorida.com
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Denial of Unemployment 
Insurance in Florida

The Florida Department of Economic Opportunity (DEO) distributes Florida unemployment insurance 
as part of the Florida Reemployment Assistance Program to unemployment claimants deemed eli-
gible. The DEO determines unemployment eligibility based on many factors, including the reason for 
the job loss. Unemployment claimants who are denied unemployment insurance may feel they were 
deserving	of	those	benefits	and	unjustly	rebuffed.	Unemployment	applicants	who	feel	they	are	entitled	
to	benefits	despite	the	DEO’s	initial	ruling,	have	the	right	to	appeal	the	benefits	denial.
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How Florida Unemployment Applicants Are Notified of Denials

The Appeals Process for Florida Unemployment Claimants

How to File a Florida Denial of Benefits Appeal

After	a	Florida	unemployment	insurance	applicant	requests	unemployment	benefits,	the	claim	must	be	pro-
cessed by the DEO. When the processing period is over, the unemployment applicants will receive a notice 
in	the	mail	informing	them	of	whether	they	are	eligible	to	receive	Florida	unemployment	benefits.	Typically,	
this	process	of	verification	and	investigation	can	take	at	least	three	to	four	weeks.	

The	Florida	unemployment	benefits	denial	appeals	process	has	up	to	two	levels.	The	first	step	is	appealing	
to a referee. Each unemployment claimant can take up to 20 days to appeal to a referee, but it is recom-
mended	that	all	claimants	file	their	appeals	as	quickly	as	possible	because	benefits	will	not	be	received	un-
less	the	appeal	is	successful.	Petitioners	will	receive	a	Notification	of	Hearing	and	participate	in	an	interview	
at	the	scheduled	time.	Afterwards,	the	claimant	will	receive	the	final	decision	through	regular	mail.

If the unemployment applicant receives a denial notice, it is essential for him or her to read it carefully and 
fully understand the reason for the denial. If the denial is deemed by the applicants to be unfair then they 
can use the instructions included with the denial form to initiate the appeals process. Florida’s CONNECT 
system	is	used	to	process	benefits	denial	appeals.	Applicants	can	visit	here to	begin	filling	out	information	
relevant	to	their	unemployment	denial	appeals.	Claimants	who	file	appeals	must	 log	 into	the	CONNECT	
system,	review	their	case	file,	and	choose	the	“File	Appeal”	option	from	the	provided	options	menu

Unemployment applicants seeking to appeal a decision by the DEO 
can	also	file	their	appeals	by	mail	or	fax	at:

OFFICE OF APPEALS

 PO Box 5250
Tallahassee, FL 32399

Fax: 850-617-6504

It	should	be	noted	that	the	20-day	deadline	for	filing	an	appeal	is	based	on	the	postmark	of	the	denial	notice.	
Office	of	Appeals	will	automatically	disregard	forms	filed	after	the	20-day	deadline.

https://iap.floridajobs.org/IAP_INTER/IAP_CONNECT_Links.asp


58

The Comprehensive Guide to Florida Department of Economic Opportunity

How Appeal Hearings Are Held

Proving Wrongful Termination to Reverse Unemployment Benefits Denial

How to Further Dispute Florida Unemployment Benefits Denial

Information and Documentation Required During Appeals

After	an	unemployment	applicant	files	an	appeal	through	the	CONNECT	system,	by	mail	or	fax,	he	or	she	will	
be mailed a Notice of Hearing. The Notice of Hearing will list the date when the hearing is to be conducted, 
as well as whether the hearing will be held by phone or in person. During telephone hearings, the former 
employer and other relevant parties will all be patched in together on a conference call with the referee. Both 
the unemployment claimant and the former employer will be allowed to plead their cases. If the claimant’s 
appeal is successful then the decision will be reversed.

Wrongful termination can occur when employers dismiss employees for reasons that are against state or 
federal laws. Discrimination and harassment in the workplace are two common types of wrongful termina-
tion.	These	two	reasons	are	typically	grounds	for	the	employees	to	receive	unemployment	benefits.

Any	unemployment	claimants	who	are	denied	benefits	and	believe	they	were	wrongfully	terminated	can	
appeal	the	decision.	Although	wrongful	termination	is	grounds	for	unemployment	benefits	receipt,	it	can	be	
difficult	to	prove.	It	is	common	for	unemployment	applicants	claiming	wrongful	termination	to	seek	legal	
representation to help them prove their cases.

It	will	take	an	appeals	referee	approximately	10	days	to	make	a	ruling	regarding	the	unemployment	benefits	
denial appeal. In the event of the denial being upheld by the appeals referee, an unemployment applicant will 
have the option of appealing to the Reemployment Assistance Appeals Commission (RAAC). However, the 
RAAC must base its decision only on information provided by the referee and transcripts of the original ap-
peals	hearing.	The	RAAC	will	rule	solely	based	on	whether	they	find	the	referee	to	have	interpreted	the	laws	
properly based on the facts. As with the initial unemployment denial appeal, the unemployment applicant 
will have 20 days to appeal to the RAAC after the ruling of the referee.

In	the	event	of	an	in-person	unemployment	benefit	denial	appeal,	unemployment	applicants	can	bring	wit-
nesses and any extra material they feel helps their case, such as documents proving workplace harassment 
or impropriety on the part of their former employers. However, telephone appeals are much more common 
in	Florida.	 If	unemployment	claimants	are	notified	that	 they	will	be	having	a	telephone	appeal,	 they	can	
submit documents featuring witness testimony and other relevant information by mail or fax prior to the 
hearing date. The referee will review all that information prior to and, if necessary, during the conference call.

http://www.floridajobs.org/job-seekers-community-services/reemployment-assistance-appeals-commission/about-the-reemployment-assistance-appeals-commission
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Denial Appeal Extensions

If	the	RAAC	also	upholds	the	benefits	denial	then	Florida	unemployment	applicants	have	one	option	remain-
ing, which is to appeal to a regular district appeals court. However, like the RAAC, an appeals court can only 
reverse	a	Florida	unemployment	benefits	denial	if	they	find	both	the	RAAC	and	the	original	referee	to	have	
made poor judgments going against the parameters of the law. Therefore, it is in the best interest of the un-
employment applicant to plead the strongest possible case to the original referee to have the highest hope 
of receiving a reversal decision.

Although it is standard procedure for unemployment applicants to only be given 20 days to appeal a denial 
ruling, exceptions may be made in special cases. If a claimant can prove the claim was delayed for just 
cause, such as hospitalization, an extension on the appeal time limit may be given. Unemployment claim-
ants who have legal representation during the appeals process are more likely to obtain such extensions. 
Claimants	without	legal	representation	who	have	signed	affidavits	from	hospital	employees	or	have	other	
proof	of	hardship	may	also	be	given	some	leniency	on	the	filing	deadline.	

https://unemploymentclaims.org/state/florida-unemployment-denial
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Unemployment Insurance 
Extensions in Florida

It is the responsibility of the DEO to provide unemployment insurance payments each week to eligible un-
employment claimants, but they can only do so for a set number of weeks. Many states offer unemploy-
ment	benefits	for	up	to	26	weeks	but	in	Florida	the	number	of	weeks	fluctuates	and	can	be	as	few	as	12.	
When the initial unemployment insurance collection weeks are exhausted, extensions may be provided, 
but they are not always available for Florida residents. Each state in the country only allows unemploy-
ment extensions during times of severe economic stress when unemployment rates are exceptionally 
high. Florida has not experienced such high unemployment rates since 2012, which means there has 
been no need for unemployment extensions. Below is information about how unemployment claimants 
can	apply	for	Florida	unemployment	benefits	extensions	when	such	extensions	are	available.
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Federal and State Unemployment 
Extension Programs

Unemployment	 benefits	 extension	 programs	 may	
be provided in Florida by the federal government or 
Florida’s government agencies, depending on the sit-
uation. The most recent federal program, which end-
ed by 2014, was called Emergency Unemployment 
Compensation	 (EUC).	The	 program	was	 first	 en-
acted on June 30, 2008 as a means for the feder-
al government to assist unemployment claimants 
across the country who were having exceptional 
levels	of	difficulty	in	finding	new	work	due	to	a	poor	
economy at the time. Florida’s state unemployment 
extension	benefits	are	known	as	Extended	Benefits	
(EB) and are distributed whenever the state unem-
ployment level gets too high, which has not hap-
pened since April 2012. 

Eligibility for Florida Unemployment 
Extensions

In times when Florida unemployment insurance 
extensions are available, they are not provided 
for every unemployment claimant. To be eligible 
for	unemployment	benefits	extension,	the	claim-
ants must have exhausted all rights to standard 
benefits	claims	in	all	states	where	they	are	eligi-
ble. If unemployment claimants recently worked 
in more than one state, they must contact the 
second state’s unemployment agency for further 
information on collecting unemployment bene-
fits	from	that	state.	All	unemployment	claimants	
must also continue to actively search for work 
and	fill	out	work	search	logs.

Unemployment claimants should note that, in 
times when both federal and state unemployment 
extensions are available, federal assistance takes 
priority.	 Florida’s	 Extended	 Benefits	 (EB)	 cannot	
be collected until EUC or whatever federal unem-
ployment assistance is being provided at the time 
has been exhausted. When federal extended ben-
efits	have	been	used	up	the	claimant	must	apply	
for state assistance separately.
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Length of Florida Unemployment 
Extensions

As of 2017, no federal or state unemployment ex-
tensions are available in Florida. However, when 
EUC	 was	 last	 available,	 unemployment	 benefi-
ciaries	 could	 collect	 EUC	 benefits	 for	 up	 to	 33	
weeks. When Florida’s EB program was last ac-
tive	claimants	could	collect	additional	benefits	for	
20 weeks. Therefore, it was possible for eligible 
unemployment claimants to receive a total of 53 
additional weeks of assistance. If such programs 
are activated again, the lengths of time the bene-
fits	will	be	available	may	change.

How to Apply for a Florida 
Unemployment Extension

If unemployment assistance extensions are avail-
able, each of the unemployment claimants will be 
notified	by	mail	if	they	are	eligible	for	an	extension,	
and the payments will typically be provided auto-
matically. However, there may be special circum-
stances when unemployment claimants do not 
automatically	 receive	extended	benefits	 to	which	
they are entitled. In such cases, the unemployment 
claimant use Florida’s online unemployment tool, 
known	as	CONNECT,	to	request	extended	benefits	
or determine why he or she has been deemed inel-
igible	for	those	benefits.	Unemployment	claimants	
who	have	difficulty	applying	for	extended	benefits	
online can call 1-800-204-2418 to speak to a Re-
employment Assistance Program agent.

Other Programs Available to Assist 
Florida Unemployment Claimants

Florida unemployment claimants who do not 
qualify	for	extended	benefits	because	extensions	
are	 unavailable	 or	 their	 case	 disqualifies	 them,	
can still access other assistance programs for un-
employed residents. Florida has many such pro-
grams that serve to assist families with overdue 
bills and other concerns due to unemployment.

https://connect.myflorida.com/Claimant/Core/Login.ASPX
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One helpful program for unemployed residents in Florida is the Hardest Hit program. Hardest Hit provides 
up to six months of mortgage payment money to unemployed homeowners. The homeowners can use the 
money provided to pay overdue mortgage payments or cover upcoming mortgage payments and avoid 
losing their homes to foreclosure.

Florida also offers the Low-Income Home Energy Assistance Program (LIHEAP) for the unemployed. Under 
LIHEAP, which is provided by the federal government, homeowners who have low incomes or are completely 
unemployed can receive help with their monthly energy bill payments. LIHEAP will pay up to three month’s 
worth of energy payments, but each month must be requested separately by the homeowner. When each 
month’s payment is approved LIHEAP will send the money to the energy company on the homeowner’s behalf.

A similar program to LIHEAP is the federal Weatherization Assistance Program. The Weatherization Assis-
tance Program’s goal is to reduce monthly heating and cooling costs for low-income families. It accom-
plishes that goal by insulating homes, replacing old water heaters, air conditioners and duct work as well as 
find	other	ways	to	improve	energy	efficiency,	such	as	through	installingsolar	panels	for	homeowners	who	
would otherwise be unable to afford them.

Florida Unemployment Claimants Also Have Access 
to Community Outreach Programs

Many of Florida’s communities have community outreach programs called Community Action Agencies. 
Those agencies are funded by the Community Services Block Grant Program. Those agencies offer varied 
useful services for unemployed individuals with or without families to support. Some examples of available 
programs include soup kitchens, community gardens, daycare, transportation and health clinics. A list of 
the contact telephone numbers for each such community agency can be found here. 

https://www.acf.hhs.gov/ocs/programs/liheap
http://www.floridajobs.org/community-planning-and-development/community-services/community-services-block-grant-program/contact-your-local-csbg-provider-for-help
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Priority Reemployment Benefits in Florida

The Florida Department of Economic Opportunity (DEO) uses a system called Priority Reemployment Plan-
ning	(PREP)	to	determine	which	unemployment	beneficiaries	may	need	extra	assistance	to	find	new	work.	
Some unemployment claimants in Florida may need that extra assistance because of their skill sets or 
fields	of	work.	The	DEO	weighs	the	facts	of	each	case	to	make	that	determination	and	then	notify	those	
requiring PREP assistance that they must participate in special assistance programs. All reemployment 
assistance	(RA)	beneficiaries	must	be	checked	to	see	if	they	need	extra	assistance	through	the	PREP	pro-
gram, which came about because of federal legislation passed in 1993. Under the 1993 Unemployment 
Compensation Amendments, each state in the U.S. was required to create a way to screen unemployment 
applicants and divide them into groups. More information about how PREP works and what services are 
offered under the PREP program is located below.

http://floridajobs.org/office-directory/division-of-workforce-services/workforce-programs/priority-reemployment-planning-program
http://floridajobs.org/office-directory/division-of-workforce-services/workforce-programs/priority-reemployment-planning-program
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Florida PREP Eligibility Determinations

Every unemployment claimant in Florida must 
be profiled to determine whether he or she will 
require PREP assistance or how much PREP 
assistance is needed. Factors that influence 
determination include the unemployment 
claimant’s field of work and how many jobs 
are currently available in the field as well as 
how successful the unemployment claimant 
has been at retaining positions in the past. If 
the unemployment claimants are expected to 
have a difficult time finding work in their cur-
rent field based on the assessment, then they 
may be required to participate in job training 
programs and classes under PREP.

How Florida Unemployment Claimants
Are Notified of PREP Eligibility 

When a Florida unemployment claimant initially 
signs	up	for	unemployment	benefits,	he	or	she	will	
automatically	be	profiled	and	categorized	for	PREP	
program purposes. Any unemployment claimant 
who is selected for PREP will receive a notice by 
mail. The form received will tell the unemployment 
claimant	when	to	show	up	for	the	first	mandatory	
PREP meeting. Each PREP appointment is held at 
a	career	center,	officially	known	as	a	CareerSource	
Center. Unemployment applicants are typically as-
signed to appear in person at the closest center 
to their home, but in some instances, they may be 
asked to appear at other centers.
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What Happens When Florida 
Unemployment Claimants Are Selected
for PREP Enrollment

When Florida unemployment claimants are se-
lected for PREP enrollment and given a day and 
time	 to	appear	at	a	specific	career	center,	 they	
must do so. Failure to do so will constitute not 
meeting the requirements to receive unemploy-
ment	benefits.	Benefits	may	be	lost	for	the	week	
in question and any additional weeks where the 
unemployment claimant does not appear for 
the	career	center	appointment.	The	first	Florida	
PREP appointment at the career center will be an 
orientation meeting. During the meeting, a PREP 
representative will explain the program in detail, 
list program services and answer questions the 
unemployment claimant has about PREP and 
how	it	can	influence	his	or	her	benefits	receipt.	

The	first	PREP	meeting	will	also	 include	an	as-
sessment of each unemployment claimant’s 
work history, skill level and personality. The goal 
of the assessment is to match unemployment 
beneficiaries	with	available	positions	that	fit	their	
needs and skills. Much of the assessment will 
involve answering oral or written questions pro-
vided by a PREP program staff member. The an-
swers will be noted and further assessed by the 
career center employees later, as needed.

Mandatory Florida PREP Requirements

Unemployment claimants wondering how to col-
lect their unemployment compensation payments 
in Florida should not expect automatic payments 
each week. All PREP program requirements must 
be met for weekly claims to be accepted. Part of 
the PREP process is requiring unemployment ben-
eficiaries	to	constantly	do	Labor	Market	 Informa-
tion (LMI) assessments. The goal of LMI assess-
ments is to illustrate whether an unemployment 
beneficiary’s	chosen	field	of	work	is	thriving.	If	it	is	
declining	then	the	unemployment	beneficiary	may	
be	required	to	undergo	training	in	another	field	to	
maximize	the	chances	of	finding	a	new	job	quickly.

Work search processes are also required as part 
of Florida’s PREP program. Each unemployed 
PREP participant must show initiative in his or 
her work search. Additional education, practical 
training, job search workshop attendance and 
resume writing may all be required of the unem-
ployment claimant, along with weekly job search 
activity logs detailing his or her efforts. Once 
these	 requirements	 are	 fulfilled,	 the	 claimant	
may submit a claim for compensation.
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Services Available as Part of Florida’s
PREP Program

The Florida PREP program has many mandatory 
requirements. However, the PREP staff provides 
a multitude of services to help unemployment 
beneficiaries	meet	those	requirements.	Counsel-
ors	help	each	unemployment	beneficiary	come	
up with Employability Development Plan (EDP). 
The goal of the EDP is to make unemployment 
beneficiaries	focus	on	activities	that	will	enhance	
their	chances	of	finding	new	work	quickly.	Since	
each unemployment claimant has different skills 
and	needs,	each	EDP	is	specifically	tailored	to	an	
individual unemployment claimant.

PREP participants can call their nearest career 
center at any time to utilize the many services of-
fered by the career centers, such as resume writ-
ing assistance. Some Florida CareerSource loca-
tions are full service, but others only offer partial 
services. A complete list of Florida CareerSource 
locations can be found here. 

Penalties for Failing to Participate 
in Florida PREP When Eligible

Florida’s PREP program and general unemploy-
ment	benefit	 requirements	are	mandatory.	Fail-
ure to attend a scheduled assessment, training 
appointment or seminar can result in tempo-
rary	benefits	suspension.	Failure	to	perform	job	
search activities can also cause an unemploy-
ment	beneficiary	to	temporarily	lose	benefits.	

Failure to Meet PREP Requirements Due
to Emergency Situations

In some cases, depending on the oversight or 
offense, back weeks may be paid late, after re-
quirements are met. In other cases, the wages for 
the incomplete weeks may be lost permanently, 
but	 benefits	my	 start	 again	 when	 requirements	
are	met.	Florida	unemployment	beneficiaries	who	
know they will not be able to meet a week’s re-
quirements due to an emergency, such as hospi-
talization, should contact their local career center 
for further instructions and assistance as quickly 
as	possible	to	reinstate	their	benefits.

http://www.floridajobs.org/onestop/onestopdir/
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Florida Unemployment Compensation 
for Ex-Service Members and Federal 
Civilian Employees

THE REEMPLOYMENT ASSISTANCE
 PROGRAM IN FLORIDA IS AVAILABLE 
TO MOST CITIZENS WHO LOSE THEIR 
JOBS THROUGH LAYOFFS, CUTBACKS 
AND OTHER SITUATIONS BEYOND 
THEIR CONTROL. 

However, the state of Florida also has 
special programs to assist former ci-
vilian federal employees and ex-service 
members requiring unemployment as-
sistance, which are known as the UCFE 
and UCX programs, respectively. The 
federal government provides UCX ben-
efits for ex-service members and UCFE 
benefits for former federal employees 
in every state. The UCX program also 
provides special unemployment ben-
efits for former U.S. Public Health Ser-
vice Commission Corps as well as Na-
tional Oceanographic and Atmospheric 
Administration (NOAA) members. Flor-
ida residents who qualify for UCX or 
UCFE benefits can register to receive 
unemployment compensation using a 
slightly modified process from standard 
Reemployment Assistance Program en-
rollment. Qualification requirements and 
enrollment necessities for unemploy-
ment compensation for federal civilian 
employees and ex-service members are 
outlined below, along with the process 
for collecting UCX and UCFE benefits.

Unemployment Applicants Who Are 
Eligible for UCX or UCFE in Florida

Florida	UCX	and	UCFE	unemployment	 benefits	
are available to former military members and 
former federal civilian employees who reside in 
Florida. However, UCX and UCFE program ben-
efit	 applicants	 must	 also	 meet	 other	 eligibility	
requirements. Former civilian federal employees 
and ex-service members must each be willing to 
work	and	available	to	do	so.	Each	benefits	appli-
cant must also be able to provide proper docu-
mentation detailing his or her military service or 
service as a civilian federal employee.

In the case of ex-service members, other require-
ments must also be met for applicants to receive 
UCX	benefits.	For	example,	 the	service	member	
must have been given an honorable discharge, 
been released from active duty due to medical 
reasons or otherwise leave active duty under good 
terms. Deserters and military members given dis-
honorable discharges are not eligible to receive 
any	UCX	benefits	from	the	federal	government.	

When Benefits Can Be Received Through 
Florida UCFE and UCX Compensation

It is best for former civilian federal employees 
and ex-service members to apply for Florida 
unemployment compensation right away when 
they become unemployment. Quick registration 
for	UCX	or	UCFE	benefits	will	help	to	ensure	each	
unemployment	 beneficiary’s	 financial	 stability	
while they are seeking new employment. Howev-
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er, the state of Florida allows UCFE and UCX reg-
istration up to 18 months after separation from 
government work or military service.

After	a	claimant	files	a	claim	there	will	be	a	veri-
fication	period	during	which	the	claimant’s	back-
ground will be checked to determine their eligibili-
ty. Therefore, compensation may not be received 
for several weeks after the initial application for 
benefits.	However,	each	claimant	will	receive	ret-
roactive	payments	for	the	verification	period	if	he	
or she does make claim calls each week during 
the	verification	process.

How Much Florida UCFE and UCX 
Compensation May be Received

The Florida Department of Economic Opportuni-
ty (DEO) distributes UCFE and UCX compensa-
tion in much the same way as standard civilian 
unemployment	pay.	UCX	and	UCFE	benefits	are	
available for a maximum of 26 weeks unless 
benefits	 extensions	 are	 available	 at	 the	 time.	
Such extensions are only activated when Flori-
da experiences high unemployment rates. UCX 
and	UCFE	 claimants	who	 find	work	 before	 the	
26	weeks	 have	 elapsed	will	 have	 their	 benefits	
suspended	early.	Benefits	claimants	who	obtain	
part-time work may still be eligible for partial ben-
efits,	but	the	amount	of	compensation	received	
per week will be reduced accordingly.

As with standard unemployment determinations, 
military and civilian federal employee payments are 
calculated according to a base period, which are the 
four calendar quarters preceding the quarter in which 
the unemployment applicant registers. Through the 
UCFE and UCX programs, Florida residents can re-
ceive a portion of their former pay earned during 
the base period. Since each UCX or UCFE applicant 
earns a different amount, the amount of money 
earned as unemployment compensation varies 
greatly between applicants. Florida does have a 
maximum	amount	of	weekly	benefits,	which	is	275	
dollars as of 2017 but subject to change.

How Retirement, Disability Pay 
and Taxes Impact Florida UCX 
and UCFE Benefit Amounts

Ex-service members receiving military retire-
ment pay can still qualify for UCX assistance. 
However, the amount of UCX compensation 
received will be reduced by the amount of the 
retirement pay. Similarly, former civilian federal 
employees receiving disability retirement pay 
will	have	 their	UCFE	benefits	 reduced,	but	can	
still	 collect	 some	 benefits.	 However,	 Veterans	
Administration (VA) disability compensation is 
not considered when calculating UCFE and UCX 
benefits	and	will	not	cause	the	amount	receiv-
able to be reduced.

All unemployment compensation including 
UCFE	 and	 UCX	 benefits	 is	 considered	 taxable	
as income under the law. Each UCFE or UCX ap-
plicant can request 10 percent of their weekly 
payments to be withheld for taxes. If a request 
for	withholding	is	not	filed	then	the	claimant	will	
be responsible to pay the complete tax amount 
when income taxes are due.

How to File a UCX or UCFE Benefits 
Claim in Florida

Unemployment	claimants	wishing	to	file	UCFE	
claims in Florida must provide forms detailing 
their work history as federal civilian employees. 
Standard accepted forms include Form SF-8, 
Form SF-50, Form W-2 and, if applicable, earn-
ings and leave statement forms. When all nec-
essary information is properly prepared, appli-
cants can use Florida’s CONNECT form to put 
in UCFE claims. The CONNECT service can be 
found here. 

Ex-service members in Florida who wish to sign 
up	for	UCX	benefits	can	also	use	the	CONNECT	
form	to	apply	for	benefits	online.	However,	dif-
ferent forms and information will be required. 
Generally,	 Form	 DD-214	 is	 sufficient.	 If	 Form	

https://connect.myflorida.com/Claimant/Core/Login.ASPX
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DD-214 is unavailable then the UCX claimant must provide other proof of service, such as discharge 
papers (Orders of Release) or their original enlistment papers (Orders to Report).

What Happens After Florida UCX or UCFE Claims Are Filed

After	UCFE	or	UCX	claims	are	filed	successfully,	claimants	will	receive	information	packets	by	mail	detail-
ing what they must do to make their weekly claims. UCFE and UCX claimants are subject to the same job 
search requirements as civilian unemployment claimants. Weekly job search tasks must be completed 
and each UCX or UCFE applicant must accept any new position for which he or she is reasonably well 
suited.	Declining	acceptable	work	is	grounds	for	unemployment	benefits	suspension.
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Florida Disaster Unemployment Assistance (DUA) is provided by the federal government as a direct re-
sult of the 1974 Robert T. Stafford Disaster Relief and Emergency Assistance Act. Based on the parame-
ters of the act, the Federal Emergency Management Agency (FEMA) created the DUA program for states 
to utilize when emergencies or natural disasters occur. In the state of Florida, the Florida Department 
of Economic Opportunity (DEO), on FEMA’s, behalf distributes funds. The DEO only administers those 
funds under certain conditions and only to Florida residents who qualify. Below is a detailed explanation 
of when and how the Disaster Unemployment Assistance program is activated, as well as an explanation 
of how Florida residents who lose their jobs due to disasters can apply for and receive DUA assistance.

Disaster Unemployment 
Assistance in Florida

http://www.floridajobs.org/office-directory/division-of-workforce-services/reemployment-assistance-programs/disaster-unemployment-assistance
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How Florida Disaster Unemployment Assistance Is Activated

Eligibility for Florida Disaster Unemployment Assistance

When a hurricane or other natural disasters in Florida causes so much damage that businesses and homes 
are affected, the Disaster Unemployment Assistance program may be activated. In order for DUA activation 
to take place, the president of the United States must approve an assistance request from Florida’s gov-
ernor.	The	DEO	must	then	officially	announce	the	activation	of	the	DUA	program	to	notify	the	public	of	the	
availability	of	extra	financial	assistance.

Any	Florida	resident	whose	job	loss	occurred	due	to	the	specific	disaster	in	question	can	potentially	qualify 
for	DUA	benefits.	However,	DUA	benefits	cannot	be	collected	unless	the	claimant	is	ineligible	for	regular	
Reemployment	Assistance	(RA)	or	has	used	all	of	their	RA	benefits.	DUA	benefits	also	cannot	be	claimed	
in times when federal or state unemployment extensions are available, unless those extension funds have 
been exhausted as well. In addition, any DUA claimant must be able to prove he or she is physically able 
to work and may not refuse work that is suited to his or her skills. Refusal of acceptable work will result in 
benefits	being	halted.

http://www.floridajobs.org/unemployment/download/RA%20Forms/DUA/UCB-DUA-7.pdf


73

The Comprehensive Guide to Florida Department of Economic Opportunity

The Florida Disaster Unemployment Base Period

When Florida Disaster Unemployment Assistance Can Be Claimed

Florida DUA payments are made based on an estimation of missed earnings. Each DUA claimant must 
provide	information	about	work	earnings	from	the	previous	calendar	year	when	applying	for	benefits.	The	
earnings information from the previous year will be used to calculate the weekly DUA payment amounts for 
the	benefits	applicant.

The application period for Florida Disaster Unemployment Assistance begins when the program activation 
is publicly announced. Any interested unemployment claimants must make DUA claims within 30 days of 
the program activation. No new claims will be accepted beyond the 30-day deadline imposed by the Florida 
Department of Economic Opportunity.

Once	a	DUA	claimant	makes	the	initial	claim	and	is	approved	to	receive	benefits,	he	or	she	can	continue	
making weekly claims for up to 26 weeks as long as the unemployment status does not change. However, 
the	26-week	period	begins	with	the	week	of	the	disaster.	Claimants	may	lose	benefits	for	unclaimed	weeks	
if they do not sign up for DUA right away when the disaster hits. 

If	at	any	point	a	DUA	beneficiary’s	weekly	earnings	from	work	exceeds	the	weekly	DUA	benefit	amount,	he	
or	she	will	be	unable	to	collect	DUA	benefits	for	the	week	in	question.	If	the	increase	in	work	is	permanent,	
then	DUA	benefits	will	be	completely	discontinued	before	the	26-week	collection	period	is	over.
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Documentation Required to Receive Florida Disaster Unemployment Assistance

Applying for Florida Disaster Unemployment Assistance

There	are	several	pieces	of	documentation	required	in	order	to	get	Florida	DUA	benefits.	Each	DUA	applicant	
must begin by providing his or her personal information, such as full name and Social Security Number. 
Next, the full name and address of the most recent former employers must be listed on the application. Any 
DUA applicants who have performed work outside the state of Florida during the two years prior must also 
list contact information for those employers.

DUA applicants who have special circumstances must provide additional information, as needed. For in-
stance, legal aliens must provide their alien registration numbers. Another special situation is self-employ-
ment. Any DUA applicants who either work from home or have their own shops, which are disrupted or 
destroyed by natural disasters, can request DUA assistance but they must provide proof of self-employ-
ment. Examples of acceptable proof include land deeds for businesses, tax paperwork from the two years 
preceding the disaster, W-2 forms and bank statements.
The Florida Department of Economic Opportunity may also request additional documentation in some 
cases. If the DEO requires further information in order to process a DUA application, the applicant will be 
notified	online	via	Florida’s	CONNECT	system,	which	is	a	processing	system	for	all	Florida	Reemployment	
Assistance Program claimants.

When Florida Disaster Unemployment Assistance is available claimants can apply for it using the CON-
NECT system here. However, it is impossible for Florida unemployment claimants to request assistance 
unless a disaster has been declared. The CONNECT website will not offer the sign up option at other times.
DUA	applicants	who	have	difficulty	using	the	online	CONNECT	system	to	file	their	Florida	DUA	claims	can	
contact the Department of Economic Opportunity Division of Workforce Services by phone at 1-800-204-
2418 to get additional information. Phone applications are also acceptable in certain instances, such as 
when an applicant has no access to a computer or requires language or disability-related assistance in 
order	to	fill	out	the	claim	for	benefits.	

Any	DEO	office	location	can	also	provide	in-person	advice	on	how	to	file	a	claim	for	Disaster	Unemployment	
Assistance to Florida residents who lose their jobs due to disasters. However, during disaster times unem-
ployment	claimants	may	have	difficulty	finding	a	DEO	office	nearby	that	is	open.	Also,	any	DEO	offices	that	
are open may have long lines of customers waiting for similar disaster-related assistance or other DEO 
services.	Therefore,	DUA	applicants	who	can	use	the	online	or	phone	filing	options	should	do	so.

https://connect.myflorida.com/Claimant/Core/Login.ASPX
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UC Employer Responses in Florida

REEMPLOYMENT ASSISTANCE, WHICH 
WAS PREVIOUSLY CALLED UNEMPLOY-
MENT COMPENSATION (UC), IS A PRO-
GRAM REGULATED BY THE FLORIDA 
DEPARTMENT OF ECONOMIC OPPOR-
TUNITY (DEO). 

This program is designed to provide 
temporary income to eligible claimants 
who lost their jobs for a reason outside 
their control and no fault of their own. 
When former employees file claims 
through Reemployment Assistance, the 
employer then has the responsibility to 
file an employer response in a timely 
manner. By filing a response quickly, it 
helps to prevent fraud, allows for chang-
es to benefits and assists with manag-
ing reemployment taxes. Not respond-
ing to the request forms submitted by 
the DEO may result in benefit charges 
to the employer’s Reemployment Assis-
tance tax account.

The Importance of Filing Employer 
Responses in Florida

In 2011, the federal government instituted laws 
regarding employer responses under the Un-
employment Integrity Act. States were given 
until the end of 2013 to comply with the chang-
es. Florida enacted those changes to the Re-
employment Assistance program to conform 
to federal law. While it was a federal law, states 
were still given license to adopt their measures 
of control. When a claim is filed in Florida, the 
DEO swiftly provides a claim notice to the last 
employer and all other employers that may be 
liable for benefits monetarily. The form, called 
a UCB-412, contains all pertinent information 
the employer will need. A response to this no-
tice must be filed by the employer within 20 
days of the mailing date or delivery date of no-
tice. The response must be both adequate and 
timely. If it is not, the employer’s reemployment 
assistance tax account may not be relieved of 
benefit charges.
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How to File an Employer Response 
to Reemployment Assistance 
Claims in Florida

In Florida, state regulations require that all employ-
er	 responses	must	be	filed	electronically	 through	
the Reemployment Assistance CONNECT claim 
system. The CONNECT website is both owned 
and operated by the Florida DEO. In order to use 
the site, the user must login using information pro-
vided on the claim notice. On the UCB-412 notice, 
under what looks like a barcode, there is a number 
that	is	the	document	identification	number	for	the	
claim.	The	claimant	 identification	number	 is	also	
listed in the notice. These are the ID numbers need-
ed to access CONNECT.

Once the employer is logged in, the CONNECT site 
will provide information for navigating the pages. 
On the employer home page, click on the ‘Employer 
Inbox’. In the subject drop-down box, choose ‘Em-
ployer	Notification’	and	then	click	on	‘Search’.	Click	
on	the	hyperlink	in	the	‘Item’	field	to	be	redirected	to	
the claim notice.

The	 information	 on	 the	 Employer	 Notification	
screen is generated by the response given by the 
claimant.	In	the	response	section,	the	first	question	
is whether the claimant worked for the employer 
or not. If not, the employer must elaborate on it in 
the remarks section. If any information provided 
by the claimant is incorrect, the employer needs 
to enter the correct data. Be sure to double check 
all the information in sections A to G to be certain 
they are correct. Any documentation to support the 
employer’s reason for discharging the employee 
should be uploaded to the site at this time so the 
DEO can make an appropriate decision about the 
UC	benefits.	Review	all	information	provided	and	if	
it looks correct, hit the ‘Submit’ button.

Florida Fact Finding Questionnaire

After	filing	the	employer	response	to	the	UCB-412 
employer notice form, the DEO may need addi-

tional information for the purposes of determin-
ing	whether	the	claimant	is	entitled	to	benefits.	
The questionnaire will specify the information 
needed, such as further details on the reason 
for discharge. The employer can log onto the 
CONNECT site and respond electronically.

After logging onto CONNECT, the employer 
will need to click on the ‘Employer Inbox’, then 
choose ‘Fact Finding’ from the drop-down menu 
before clicking on the ‘Search’ button. Click on 
the	 hyperlink	 in	 the	 ‘Item’	 field	 to	 be	 redirected	
to the claim notice. Answer all questions in each 
section of the questionnaire. Include contact in-
formation and upload any additional documents 
pertaining to the claim, then submit.

While the employer has the option of responding 
to the Fact Finding Questionnaire form by mail, 
he or she is strongly encouraged to submit all 
correspondence electronically using the CON-
NECT website. This avoids delays and makes all 
correspondence trackable.

https://connect.myflorida.com/Employer/Core/Login.ASPX
http://www.floridajobs.org/job-seekers-community-services/reemployment-assistance-center/employers/file-a-response
http://www.floridajobs.org/job-seekers-community-services/reemployment-assistance-center/employers/file-a-response
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Responding to a Claimant Wage 
Post Audit in Florida

In Florida, the Claimant Wage Post Audit form 
UCO-2 is used when a claimant is working part-
time	and	also	eligible	for	benefits.	The	form	is	sent	
to the employer to verify the reported earnings for 
a given period of time. All the wages earned within 
that period must be entered, along with overtime, 
sick pay, holiday pay and other types of payments. 
Include the name of the contact person in payroll. 
Check off all boxes that apply and sign the form 
when completed. This form must be completed 
and returned within 30 days.

The employer does not need to return the UCO-2 
form if the information provided by the employ-
ee was correct, if the claimant was not an em-
ployee or was an employee but not paid wages 
for the period indicated.

What to Do If Claims Are Fraudulent 
in Florida

If an employer believes the Reemployment As-
sistance	claim	has	been	filed	fraudulently, he or 
she must still file a response to the UCB-412 
notice. In the remarks section, the employ-
er needs to expressly indicate that he or she 
believes the claim is a fraud and upload any 
documents that may support this belief. The 
employer also needs to contact the DEO as 
soon as possible. Suspected fraud or abuse 
of the Reemployment Assistance program in 
Florida can be reported to the fraud hotline at 
800-342-9909. 

http://www.floridajobs.org/job-seekers-community-services/reemployment-assistance-center/claimants/fraud-and-overpayments
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UC Employer Appeals in Florida

Unemployment Compensation (UC) in Florida was renamed the Reemployment Assistance program. The 
intention of renaming it was to place emphasis on job searches and recruitment services offered to the 
unemployed	rather	than	the	benefits	themselves.	If	an	adverse	decision	is	reached,	granting	the	claimant	
benefits,	the	employer	has	the	right	to	appeal	the	decision.	The	request	for	an	appeal	must	be	submitted	by	
the	deadline	to	be	considered	by	the	Office	of	Appeals.	After	the	appeal	hearing	is	held,	if	an	employer	still	
does not agree with the decision, he or she can request a review of the appeal through the Reemployment 
Assistance Appeals Commission.
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The Unemployment Compensation 

Claim Process in Florida

When	 a	 claimant	 first	 files	 for	 Reemployment	
Assistance in Florida, the claim is submitted to 
the Florida Department of Economic Opportuni-
ty	(DEO).	The	DEO	then	sends	notification	of	the	
claim using a UCB-412 form to the employer, who 
then responds to the request with any information 
pertaining to the claim along with any supporting 
documentation. The DEO reviews the response 
and may request additional data at that time or 
make a wage audit request before determining if 
the claim will be denied or approved. If the claim-
ant	or	employer	does	not	agree	with	the	findings,	
either	party	can	file	for	an	appeal.	If	after	the	hear-
ing either party disagrees with the results, a re-
quest	for	a	review	of	the	decision	can	be	filed.	

How Florida Employers Need 
to File an Appeal

When a claimant is granted unemployment com-
pensation	benefits	 in	Florida,	 the	DEO	notifies	 the	
employer of the adverse decision. The employer will 
have	20	days	from	when	the	notice	was	sent	to	file	
the appeal request. Employers may choose to sub-
mit the request by fax, mail or online through the 
CONNECT system. 

FILING BY MAIL: 

In	order	to	file	an	appeal	by	mail,	the	em-
ployer	 must	 fill	 out	 a	 Notice	 of	 Appeal	
form in its entirety, including information 
for the claimant, the employer and a rep-
resentative, if using a third party. Enter the 
date of the adverse determination notice 
and attach a copy of it to the appeal form. 
Indicate if an interpreter is needed, then 
sign	and	date	the	form.	The	file	date	for	
mailed appeal requests is the postmark 
date. Mail the completed form to: 

	 	 DEO	Office	of	Appeals
  P.O. Box 5250
  Tallahassee, FL 32399-4143

FILING BY FAX: 

To	file	by	fax,	follow	the	same	instructions	
as	for	filing	by	mail,	using	the	same	form.	
The	file	date	for	faxed	appeal	requests	is	
the fax date-stamp. The completed form 
may be faxed to 850-617-6504.

FILING ONLINE: 

To	 file	 an	 employer	 appeal	 online,	 log	
onto the CONNECT website, which is 
owned and maintained by the state. Af-
ter logging onto the site, choose the ‘Em-
ployer Inbox’ and in the search, choose 
‘Eligibility Determination’ from the drop-
down list, then click on ‘Search’. Click on 
the hyperlink for the corresponding claim 
in order to see the determination details. 
In the ‘Available Appeals Action’ section, 
from the drop-down menu, choose ‘File 
Appeal’.	 Select	 ‘Next’.	 The	 file	 date	 for	
online appeal requests is the submission 
date on CONNECT.

http://www.floridajobs.org/unemployment/download/RA%20Forms/Appeals/DEO_A100(E).pdf
https://connect.myflorida.com/Claimant/Core/Login.ASPX
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The Appeals Hearing in Florida

Once	 an	 appeal	 has	 been	 filed	 with	 the	 Florida	
DEO	 Office	 of	 Appeals,	 both	 the	 employer	 and	
claimant	will	be	notified	of	the	hearing	date.	The	
mailed notice will include contact information 
along with the date and time of the upcoming 
hearing. In Florida, these hearings are frequently 
conducted by telephone in a conference call. At 
that time, both parties may argue their case. After 
the hearing, the resulting decision will be given to 
each party. If neither party argues the results, the 
decision will stand.

Withdrawing an Appeal in Florida

An	employer	may	withdraw	an	appeal	after	filing	
one by logging onto CONNECT and searching the 
‘Employer Inbox’ for the relevant adverse determi-
nation. After clicking on the hyperlink, in the ‘Avail-
able Appeals Actions’ drop-down menu, choose 
‘Withdraw Appeal’ then click ‘Next’. On the subse-
quent screen, type in the reason for withdrawing 
the appeal and click ‘Submit’.

Employer Request for Review

If the employer does not agree with the appeal 
hearing results, he or she can make a request for 
a review of the decision by the Reemployment 
Assistance Appeals Commission (RAAC). In or-
der to review the adverse decision, the RAAC 
must receive the following information with the 
written request:

• Claimant	name,	identification	and	Social	
 Security Number

•	 Employer	name	and	identification	number

• Date of the decision, docket number and 
 subject matter of the decision

• A short statement describing reasons for 
 disagreeing with the decision

 

As	with	filing	the	original	appeal	request,	
filing	 a	 request	 for	 review	 through	 the	
RAAC must be received within 20 days 
of	 the	decision	notification.	The	 request	
must be written and contain all the above 
details.	The	request	may	be	filed	through	
the CONNECT internet system, by mail, by 
fax or delivered by hand. For submission 
by mail, send the request and details to: 

REEMPLOYMENT ASSISTANCE 
APPEALS COMMISSION

  Ste. 101, Rhyne Building
  2740 Centerview Drive
  Tallahassee, FL 32399-4151. 

To fax, send to: 850-488-2123, then follow 
up	by	calling	850-487-2685	to	confirm	it	
was	 received.	To	file	 online,	 log	 into	 the	
CONNECT system and click on ‘Appeal a 
Notice/Determination’ to be redirected to 
the CONNECT RAAC Appeals Form. Fill 
out	all	the	information	fields,	and	include	
the reasons for disagreeing with the ap-
peal decision, then click on ‘Submit Form’.

Reemployment Assistance Appeals 
Commission Reviews In Florida

Once the RAAC has received the request for re-
view, they will issue a Notice of Docketing. This 
notice	is	confirmation	that	the	RAAC	has	received	
the request and also provides information about 
the review process of the commission. The RAAC 
must still abide by federal and state regulations 
regarding unemployment compensation. If a case 
is outside the timely appeal period, they may not 
override the decision apart from very few excep-
tions. While most appeal reviews are resolved 
within three months, they may take as little as 45 
days	or	as	many	as	five	months.
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Veteran Employment Assistance Programs in 
Florida

With a state veteran population of over one and a half million in 2015, veteran employment assistance pro-
grams are a crucial resource to help Florida’s veterans return to the civilian workforce after service. Whether 
you served in active duty full-time or as part of a National Guard or Reserve enlistment, or you were released 
from active duty because of a service-related disability or illness, you may take advantage of Florida’s many 
veteran employment assistance programs. Some simply provide hiring preference to veterans, while others 
provide on-the-job training and other resources to connect you with a new career. Two main employment 
assistance resources in Florida are CareerSource Florida and the Veterans Employment Program at Flor-
idaJobs. Continue reading to learn more about job assistance programs that serve Florida’s veterans, and 
find	out	what	benefits	you	may	access	to	help	improve	your	financial	state	while	you	are	living	between	
military and civilian employment.

https://careersourceflorida.com/
http://www.floridajobs.org/office-directory/division-of-workforce-services/workforce-programs/veterans-employment-program
http://www.floridajobs.org/office-directory/division-of-workforce-services/workforce-programs/veterans-employment-program
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To	qualify	for	UI	benefits,	you	must	have	earned	a	
certain amount of wages during the base period. 
The	starting	date	of	your	first	claim	determines	
your	base	period,	which	is	the	first	four	quarters	
of	the	previous	five	completed	quarters	prior	to	
this	date.	For	example,	if	your	benefit	year	begins	
in July, August or September, your base period 
is the prior April 1 through March 31. You must 
also be partially or totally unemployed through 
no fault of your own and be able to, available to 
and actively seeking work. If you have general 
questions about UI in Florida, call the DEO at 
(850) 245-7105.

VA Disability Assistance in Florida

Obtaining VA	disability	benefits can help veterans 
bridge	any	financial	gaps	while	transferring	to	the	
civilian workforce. Unlike Unemployment Insur-
ance, once you begin receiving VA disability com-
pensation, you will continue receiving payments 
for life. Payable to veterans who have mental or 
physical disabilities incurred or aggravated during 
military service, VA disability compensation is a 
tax-free	monetary	benefit	meant	to	help	alleviate	
the impact a service-related disability has on vet-
erans and their families. Visit the eBenefits	web-
site to learn more about eligibility for VA disability 
compensation and to apply online.

Entrepreneurial Veteran Employment 
Programs in Florida

Certain training and employment programs help 
Florida’s veterans who desire to operate their own 
business. The Veterans Florida Entrepreneur-
ship Program allows eligible veterans to receive 
a high-quality entrepreneurship education at no 
cost. Participants must reside in Florida, demon-
strate a strong interest in entrepreneurship and be 
within one year of separation via honorable dis-
charge from military service. National Guardsmen 
and Reservists are also eligible for this program, 
and it includes online classes, on-site training and 
a six-month period of mentorship with Florida 
Small Business Development Center (SBDC) con-
sultants.

 

UNEMPLOYMENT BENEFITS FOR 
VETERANS IN FLORIDA

Unemployment	 Insurance	 (UI)	 benefits	
are available in Florida through the 
Florida Department of Economic 
Opportunity	 (DEO).	 UI	 benefits	 provide	
regular payments to help bridge the gap 
financially	 between	 active	 service	 and	
civilian employment. Veterans already 
in the civilian workforce may also apply 
for UI during employment gaps. Recently 
released military personnel may begin 
the initial claim submission process 
online. After completing the initial online 
application, you will receive instructions 
on how to submit a copy of your DD-214. 
Although it is not mandatory to complete 
the online application process, having 
your DD-214 nearby will help you enter all 
relevant information. If you do not have a 
DD-214 copy on hand, you may obtain one 
from the National Archives and Records 
Administration (NARA).

https://connect.myflorida.com/static/glossary.aspx?term=BasePeriod&LocaleId=EN-US
https://www.benefits.va.gov/compensation/
https://www.ebenefits.va.gov/ebenefits/homepage
https://www.ebenefits.va.gov/ebenefits/homepage
http://www.floridajobs.org/
http://www.floridajobs.org/
https://connect.myflorida.com/Claimant/Benefits/Claims/Initial/ViewPrelimInfo.ASPX
https://connect.myflorida.com/Claimant/Benefits/Claims/Initial/ViewPrelimInfo.ASPX
http://www.archives.gov/research_room/index.html
http://www.archives.gov/research_room/index.html
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The U.S. Department of Veterans Affairs (VA) of-
fers the Veteran Entrepreneur Portal (VEP) to pro-
vide veterans with access to resources relevant to 
every step of the entrepreneurship process. The 
VEP includes information on how to start a busi-
ness,	 access	 financing,	 expand	 a	 business	 and	
connect with other veteran entrepreneurs. The 
University of Florida’s Entrepreneurship and Inno-
vation Center (EIC) at the Warrington College of 
Business offers VEP programs in Florida. Check 
the EIC online for information about current VEP 
enrollment dates and requirements for participa-
tion. The University of West Florida offers the VEP 
program in Pensacola. Call (850) 474-2550 be-
tween 8 a.m. and 5 p.m. Monday through Friday 
or email mvrc@uwf.edu for more information.

Assistance for Veterans at Risk in 
Florida

Work training programs can help disabled, home-
less and other at-risk veterans overcome barriers 
to meaningful employment. The VA offers on-the-
job training and apprenticeship programs to help 
veterans learn a new trade or job skill, paid work 
therapy programs and programs geared to help 
homeless veterans obtain and keep steady em-
ployment. The Homeless Veterans’ Reintegration 
Program (HVRP) uses a case management ap-

proach to provide employment-focused services 
including resume preparation, career counseling, 
job training and job placement to help homeless 
veterans reintegrate with the civilian workforce.

Goodwill Industries also provides on-the-job train-
ing for at-risk or disabled veterans in Florida. The 
Veterans Services program helps veterans return 
to the civilian workforce through comprehensive 
training that may include career counseling, job 
skills assessments, computer training and oth-
er hands-on opportunities to learn a new career. 
In Central Florida, call (407) 857-0659 or email 
info@goodwillcfl.com for more information. For 
other areas of the state, use the location tool on 
Goodwill.org	to	find	your	nearest	Goodwill	Veter-
ans Services program. Employ Florida also offers 
comprehensive information about Veteran Ser-
vices, including vocational rehabilitation and em-
ployment programs 

Federal Employment Programs for 
Florida Veterans

Federal agencies provide a wide variety of em-
ployment training, education and assistance pro-
grams to Florida’s veterans. Many federal and 
state-level government agencies also offer hiring 
preference to veterans over other applicants who 

https://www.va.gov/osdbu/entrepreneur/
mailto:mvrc@uwf.edu
https://www.benefits.va.gov/gibill/onthejob_apprenticeship.asp
https://www.benefits.va.gov/gibill/onthejob_apprenticeship.asp
https://www.dol.gov/vets/programs/hvrp/
https://www.dol.gov/vets/programs/hvrp/
http://www.goodwillcfl.org/services/job-skills-programs/
mailto:info@goodwillcfl.com
http://www.goodwill.org/
https://www.employflorida.com/vosnet/veteran.aspx
https://www.employflorida.com/gsipub/index.asp?docid=835
https://www.employflorida.com/gsipub/index.asp?docid=835
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have not served in the military. Federal agencies 
know that military skills are easily transferrable to 
government positions and use the Veterans Pref-
erence Program to give an advantage to veterans 
among	their	pool	of	qualified	applicants.	

The U.S. Department of Labor offers the compre-
hensive Veterans’ Employment and Training Ser-
vices (VETS) program to veterans, transitioning 
military members and their families to help them 
acquire steady and meaningful employment. 
Training, resources and other services are provid-
ed at American Job Centers in Florida and world-
wide.

The U.S. Department of Agriculture (USDA) of-
fers veterans hands-on job training in agricultural 
fields,	 such	as	 farming	and	 forest	 services.	The	
USDA welcomes military members with skills 
critical to these rural industries, such as pre-
paredness, defense and familiarity with working 
for government agencies. Career opportunities 

include	work	 in	 criminal	 justice,	 firefighting,	 soil	
conservation, contracting and procurement, food 
inspection,	public	health,	finance,	economics	and	
information technology. Two on-the-job appren-
ticeship training programs with the USDA include:

Agricultural Commodity Graders is a one-year pro-
gram that provides hands-on training and in one 
of the USDA’s six mission-critical occupations. 
Managed by the USDA’s Agricultural Marketing 
Service, participants in the USDA Agricultural 
Commodity Graders Apprenticeship Program will 
earn income while learning how to examine and 
evaluate crops and related products to ensure 
they meet U.S. grade standards.

Wildland	Firefighters is an accredited 3,000 hour 
USDA Forest Service apprenticeship program. Ap-
prentices of the program will reach journey-level 
status	as	a	wildland	firefighter	and	have	the	skills	
necessary to continue a career in Fire and Avia-
tion Management.

https://www.vets.gov/employment/job-seekers/federal-employment/
https://www.vets.gov/employment/job-seekers/federal-employment/
https://www.dol.gov/vets/veterans/index.htm
https://www.dol.gov/vets/veterans/index.htm
https://www.usda.gov/our-agency/initiatives/veterans
https://www.ams.usda.gov/about-ams/careers/apprenticeship-program
https://www.ams.usda.gov/sites/default/files/media/VAPBooklet.pdf
https://www.ams.usda.gov/sites/default/files/media/VAPBooklet.pdf
https://www.nafri.gov/wfap/
https://www.nafri.gov/wfap/docs/2018_wfap_brochure.pdf
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Social Security Retirement Benefits for 
Seniors in Florida 

With over 95 percent of American workers covered under Social Security, it is the most-utilized retirement 
benefit	plan	in	the	United	States.	Unfortunately,	it	is	also	commonly	misunderstood,	with	many	beneficia-
ries	not	fully	understanding	which	benefits	they	have	earned	or	when	they	may	be	obtained.	Knowing	how	
much to expect from Social Security is a vital part of retirement planning. Each contributing worker’s ben-
efit	amount	is	calculated	according	to	how	many	credits	they	paid	into	the	system	over	a	lifetime	and	the	
age	they	begin	receiving	retirement	benefit	payments.	The	Social Security Administration (SSA) manages 
Florida	residents’	retirement	benefits	through	a	network	of	offices located throughout the state. Review 
the	sections	below	to	learn	more	about	your	earning	Social	Security	retirement	benefits,	when	to	apply	for	
benefits	as	a	senior	citizen	and	how	participating	in	Social	Security	can	help	maintain	your	quality	of	life	
during your retirement years.

https://www.ssa.gov/
https://secure.ssa.gov/ICON/main.jsp
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Eligibility for Retirement Benefits in 
Florida

Most workers in Florida will earn Social Security 
benefit	credits	every	time	they	pay	Social	Securi-
ty taxes, which are usually automatically withheld 
from a worker’s salary. Note that some state and 
local governments participate in a public retire-
ment system instead of Social Security. To be eli-
gible	for	SSA	retirement	benefits,	you	must	accu-
mulate a minimum number of credits throughout 
your years in the workforce. Currently, workers 
born after 1929 must earn at least 40 total cred-
its	to	be	eligible	to	receive	SSA	retirement	benefit	
payments. It generally takes 10 years of full-time 
employment to earn 40 credits. SSA retirement 
benefit	credits	will	accumulate	more	slowly	if	you	
work part-time or have gaps in employment.  

Although you are only required to earn 40 credits 
to	receive	Social	Security	benefits,	the	amount	of	
money you receive during retirement will be high-
er if you work longer and pay more Social Secu-
rity taxes. Higher lifetime earnings always result 
in	higher	benefit	payments	later.	You	may	review	
your current SSA balance at any time by looking 
at your SSA statement. You can easily keep track 
of your Social Security credits by creating a my 
Social Security account online. If you are a work-
er over age 60 and prefer to receive paper state-
ments in the mail, the SSA will send you a SSA 
earnings statement three months prior to your 
birthday each year. If you have questions about 
earning credits, your SSA statement, or your eligi-
bility	for	benefits,	call	the	SSA	at	(800)	772-1213.

How Age Affects Social Security 
Retirement Benefits

Your age at retirement will affect the amount of 
SSA	retirement	benefits	you	receive	each	month.	
Deciding when to retire is a deeply personal deci-
sion, with many factors to consider. For Social Se-
curity	retirement	benefit	purposes,	you	may	retire	
up	to	five	years	before	your	official	full	retirement	
age. Currently, workers born before 1938 have a full 
retirement age of 65, while those born in 1960 or 

later have a full retirement age of 67. If you were 
born between 1938 and 1960, your full retirement 
age has been gradually increased to 67. Use this 
SSA retirement age calculator to determine your 
full retirement age. If you want to retire before full 
retirement age, as early as age 62, you may do so. 
However, you must accept that you will receive a 
reduced	rate	of	benefits.	Conversely,	you	may	de-
cide to keep working past your full retirement age. 
Doing so allows you to receive your full Social Se-
curity	benefit	while	continuing	to	earn	benefits	at	
a higher rate. In this way, the SSA rewards delayed 
retirement. 

When choosing your retirement age, you must take 
into account your health, how many years you think 
you	will	receive	benefits,	and	whether	anyone	else	
in your family might be eligible to receive SSA ben-
efits	on	your	record.	The	SSA	provides	a	helpful	Re-
tirement Estimator tool online to help you decide 
when is the best age for you to leave the workforce. 
If you have concerns that your health may force you 
to retire early, consider applying for Social Security 
disability	benefits.	Although	these	can	be	difficult	
to obtain, they will automatically convert to retire-
ment	benefits	when	you	reach	full	retirement	age.	

Advantages to Receiving Social Security 
Retirement Benefits

As described above, determining the best retire-
ment age is a highly subjective process. Your de-
cision when to retire can have a big impact on the 
total amount you receive from Social Security over 
time. Most workers need 70 to 80 percent of their 
pre-retirement income to continue living comfort-
ably during their retirement years. In most cases, 
Social	 Security	 retirement	 benefits	 only	 provide	
around 40 percent of what you earned while work-
ing.	Your	benefit	amount	will	increase	annually,	to	
keep	inflation	from	reducing	the	purchasing	pow-
er	of	your	monthly	benefit	payment.	While	this	is	a	
significant	contribution	to	your	overall	retirement	
budget, few can survive on SSA retirement bene-
fits	alone.	U.S.	workers	must	plan	ahead	with	oth-
er retirement savings, pensions and investments 
to maintain their usual lifestyle after retirement.

https://www.ssa.gov/myaccount/statement.html
https://www.ssa.gov/myaccount/
https://www.ssa.gov/myaccount/
https://www.ssa.gov/pubs/EN-05-10147.pdf
https://www.ssa.gov/planners/retire/ageincrease.html
https://www.ssa.gov/benefits/retirement/estimator.html
https://www.ssa.gov/benefits/retirement/estimator.html
https://www.ssa.gov/pubs/EN-05-10029.pdf
https://www.ssa.gov/pubs/EN-05-10029.pdf
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An additional advantage to participating in Social 
Security	is	that	benefits	can	be	extended	to	your	
family members. For example, your widow or wid-
ower can apply for spousal	benefits if you have 
earned	 sufficient	 Social	 Security	 credits,	 but	 die	
before reaching full retirement age. Spouses who 
never worked, or did not work enough to qualify 
for	 their	own	Social	Security	 retirement	benefits	
can	 also	 apply	 for	 a	 spousal	 benefit	 based	 on	
your earnings. Additionally, under certain circum-
stances, dependent children up to age 18 can also 
qualify	to	receive	benefits	on	based	on	a	parent’s	
record.

How to Apply for Social Security 
Retirement Benefits in Florida

It only takes a few minutes to apply for Social 
Security	retirement	benefits	when	you	utilize	the	
online application process. Before opening the 
online application form, make sure you have each 
piece of relevant information on hand. Note that 
due to security concerns, SSA online applications 
will close automatically after a set number of min-
utes, but your application will be saved and you 
can return to it later. The SSA provides a helpful 
introductory video to help you get started with 
the online application process. Your application 
begins by providing your full name, date of birth, 
place of birth and Social Security Number. Then, 
you will need to provide the following:

 ® If married, your spouse’s name, date of birth, 
Social Security Number and the date and 
place of your marriage.

 ® Any dependent children’s names and dates 
of birth. This applies to any children living 
in your home who are younger than 18 
and unmarried, age 18 to 19 and attending 
secondary school full time or children who 
became disabled prior to age 22.

 ® If applicable, provide military service dates, 
branch of service and type of duty.

 ® If you are self-employed, you will must 
provide	financial	 details	 for	 the	current	 year	
and the previous two years, including the type 
of business and your total net income.

 ® Direct deposit information for your domestic 
or international bank account.

If you do not have internet access or simply prefer 
to	apply	for	Social	Security	retirement	benefits	in	
another way, you may do so. Call (800) 772-1213 
between 7 a.m. and 7 p.m. EST to set up an ap-
pointment	at	your	nearest	Florida	SSA	office.	You	
can also collect all of the information listed above 
before you call and tell the clerk that you wish to 
apply	for	your	retirement	benefits	over	the	phone.	
Deaf or hard-of-hearing applicants can apply on-
line or via the SSA toll-free TTY number at 800-
325-0778.

Whichever method you choose to apply, you may 
check the status of your application by creating or 
logging into a my Social Security account online. 
Once the SSA has received everything necessary 
to process your application, they will make a deci-
sion and send you a letter by mail.

https://www.ssa.gov/planners/retire/applying6.html
https://www.ssa.gov/planners/retire/yourchildren.html
https://www.ssa.gov/forms/apply-for-benefits.html
https://www.ssa.gov/hlp/isba/10/isba-checklist.pdf
https://secure.ssa.gov/iClaim/rib
http://www.socialsecurity.gov/hlp/video/iclaim_r01.htm
https://www.ssa.gov/info/isba/otherways.htm
https://www.ssa.gov/myaccount/
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Legal and Illegal Terminations in Florida

It is unlawful to terminate an employee based on certain characteristics or statuses. These laws are 
enforced by the federal government and therefore apply across the United States, including Florida. How-
ever, Florida has additional rules concerning legal and illegal terminations, and what constitutes each. 
Wrongful termination in Florida is sometimes not as clear-cut as it is in other states that make exemp-
tions	from	the	at-will	employment	system.	Regardless,	those	wishing	to	file	a	complaint	are	always	ad-
vised to consult proper legal consultation before pursuing action.

What is wrongful termination?

Wrongful termination is the purposeful ending 
of one’s employment because of characteris-
tics, identities or behaviors determined to be 
unlawful grounds for removal by the state or 
federal governments. Federally recognized il-
legal reasons for termination are applicable 
in every state. These laws are enforced by the 
U.S. Equal Employment Opportunity Commis-
sion and apply in the state of Florida if the em-
ployer has at least five to 15 employees, but the 
number differs among counties. The following 
are prohibited variables in the hiring and firing 
processes:

• Race, ethnicity or color
• Age (over 40 years)

• Sex, gender and sexual harassment
• Pregnancy or parental status
• National origin
• Marital status
• Religion
• Disability
• Veteran status
• Genetic data (family history of disease)
• Retaliation

The federal government has issued a set of basic 
policies that affect every employer in the United 
States, but each state has additional employment 
laws. Florida is considered an at-will state, which 
will be explained further below. While the above 
categories are federally enforced, the state of 
Florida has more categories for which an employ-
ee could pursue a wrongful termination case. 

https://www.eeoc.gov/
https://www.eeoc.gov/
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Reporting or Objecting to Discrimination 

An	employee	cannot	be	fired	if	he	or	she	reports	or	repudiates	discrimination	within	the	
workplace.

Objecting or Refusing to Participate 
in Harassment/Discrimination/Illegal Activity

Florida only applies this law to establishments with at least 10 employees. Refusing to be 
a part of inappropriate workplace action cannot stand as grounds for lawful termination.

Making a Claim for Worker’s Compensation

Employees	cannot	be	fired	for	claiming	worker’s	compensation	or	pursuing	proper	com-
pensation. This includes overtime payment when applicable.

Taking Family Leave

If an employee has worked for the employer with a minimum of 50 employees for at 
least 12 months (not necessarily consecutively) then he or she may claim emergency 
leave for a family member’s sickness, disability or other serious medical condition under 
the Family and Medical Leave Act of 1993.

Claiming Fairly

Earned	Overtime	Wage	-	An	employee	cannot	be	terminated	for	filing	a	complaint	con-
cerning	improper	wages	or	misclassification	of	his	or	her	employment	status	that	may	
make him or her ineligible for overtime pay.

Testifying Against an Employer or Following a Subpoena

Employees cannot be considered for termination on the grounds of testifying against their 
employer in a court of law or for missing work due to a subpoena.

Pregnancy Status

Employees	cannot	be	denied	employment	or	fired	based	on	their	pregnancy	status.	This	
also includes the right to maternal leave. A new mother cannot be terminated for taking 
the allotted maternity leave provided by the employer’s policies.

https://www.dol.gov/whd/regs/statutes/fmla.htm
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Breach of Contract

Under a legal contract, if an employee’s allotted time is ended early, employers may be 
responsible for payment of wages for the remainder of the contractual period. 

Over 40 Years of Age

During a mass layoff, employers are required to give those being terminated, access to 
a list of the ages of all others also being terminated. This is to give those affected by the 
layoff possible grounds to prove age discrimination if it is occurring.
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Lawful Termination in Florida

Lawful termination in Florida is a bit more 
complex, due to its limitations upon the at-
will employment system. At-will termination 
means that an employer can fire an employee, 
or multiple employees, with little to no reason 
without notice. Likewise, employees can also 
choose to leave their jobs without prior notice 
to their employer. Because of this, employers 
within the state of Florida often offer sever-
ance agreements to those being terminated. 
It is important, however, that employees have 
severance agreements carefully reviewed by 
a lawyer before signing. Contractual agree-
ments, once signed, are binding, and employ-
ees do not want to agree to certain terms of 
termination without being sure what those 
terms are. 

Common legal reasons for termination from 
employment range from misconduct in the 
workplace to inappropriate social media con-
tent. Employers can dismiss prospects if 
discovery of conduct that is directly against 
business policies comes forth through a 
pre-employment background check. Likewise, 
businesses can also offer employment contin-
gent on passing a drug test successfully.

What to Do in the Case of Unlawful 
Termination in Florida

If an employee within the state of Florida 
suspects he or she was terminated on ille-
gal grounds, he or she may file a complaint 
through the nearest EEOC office. The statute 
of limitations concerning the termination dif-
fers depending on if the employer broke federal 
or state employment laws when he or she ter-
minated the worker. Complaints to the feder-
al government have a one-year limitation past 
the day the employee believes he or she was 
discriminated against, and complaints to the 
state are available up to 300 days past the date 

of discrimination. After such the EEOC will de-
termine if the case is worthy of investigation 
or mediation and, if determined to be so, will 
assist those who filed the complaint in moving 
forward in the process accordingly.
It should be noted that those with employers 
who have fewer than 20 employees are re-
quired to file with the Florida Commission on 
Human Relations, as such small organizations 
are only regulated by state law.

Below is contact information for the EEOC and 
FCHR offices within the state of Florida.

 

FLORIDA COMMISSION 
ON HUMAN RELATIONS  

4075 Esplandade Way
Room 110 
Tallahassee, FL 32399  

Phone: (850) 488-7082  
Toll-Free: (800) 342-8170  

EEOC MIAMI DISTRICT OFFICE  

Miami Tower 100 SE 2nd Street
Suite 1500 
Miami, FL 33131 

Phone: (800) 669-4000 
TTY (captions for the deaf): 
(800) 669-6820

EEOC TAMPA FIELD OFFICE  

501 East Polk Street
Suite 1000 
Tampa, FL 33602  

Phone: (800) 669-4000 
TTY: (800) 669-6820
 

http://fchr.state.fl.us
http://fchr.state.fl.us
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What is “at-will” employment?

At its base level, at-will employment is a system 
devised by the federal government that states 
that an employer or an employee can choose to 
terminate employment at any time for a good 
reason, a bad reason or maybe even no reason at 
all. This system is adopted to give both employ-
ers and employees the freedom to pursue better 
opportunities or to terminate bad employment 
agreements whenever they wish.

At-will employment also allows an employer to 
change the terms of employment without prior 
notice or consequence. For example, an employ-
er can change wages, increase or decrease allot-
ted paid vacation, and even alter employee ben-
efits	without	any	prior	notification	to	employees.

At-will employment is assumed to apply to every 

At-Will Employment and Exceptions 
in Florida

Every	state	in	the	U.S.,	save	Montana,	exercises	“at-will”	employment,	but	it	is	up	to	individual	state	depart-
ments to determine if they will adopt certain exceptions allowed to them by the federal government. Some 
states adopt them all, some none and some pick and choose. These exceptions are not required by the 
federal	government.	“At-will”	employment	affects	the	work	force	differently	from	state	to	state.	

employee unless explicitly stated otherwise in a 
written, legally binding contract. However, these 
contracts are usually only negotiated for high-
er-level employees; entry-level workers will al-
most always be under at-will employment.

Termination under at-will employment, however, 
does not apply to wrongful termination. Wrong-
ful termination is the annulment of employment 
due to reasons deemed illegal by the federal and 
state governments, including issues related to 
race, sex, pregnancy, veteran status, and disabili-
ty status, among others. 

While	it	is	difficult	to	legally	prove	illegal	termina-
tion under one of the three exceptions, wrongful 
termination applies under the breaking of public 
policy or the annulment of an implied contract 
or a covenant of good faith for states that rec-
ognize these as legally binding. 

http://www.ncsl.org/research/labor-and-employment/at-will-employment-overview.aspx
https://www.hg.org/wrongful-termination.html
https://www.hg.org/wrongful-termination.html
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Exception #1: The Public Policy Exception

Under the public policy exception to at-will employment, an employee cannot 
be	fired	on	the	grounds	of	doing	something	within	public	employment	policy.	
For	example,	a	Florida	worker	cannot	be	fired	 for	filing	a	claim	for	overtime	
payment	or	for	filing	for	worker’s	compensation	because	of	an	injury	on	the	job.	

This exemption is adopted in more states than any other, including Florida. 
In Florida, termination under these circumstances is considered wrongful ter-
mination. This is the easiest exception to claim, as it heavily overlaps with the 
federal anti-discrimination policy that an employee cannot be terminated for 
legal retaliation.

Exception #2: The Implied Contract Exception

Florida does not support the implied contract exception, which means that 
oral or implied contracts stand as legally binding. Oral promises of job secu-
rity or retelling of job procedures are as legitimate as written contracts, and 
anything under an oral or an implied contract is to be obeyed in the running 
and disciplinary actions of the workplace.

Implied contracts are not necessarily orally delivered, however. Implied con-
tracts include employee handbooks and stand as contractually-binding reg-
ulations for both employers and employees. The only way to avoid this is if 
an employer requires a waiver that the handbook is not contractually binding. 
Unless a waiver is provided and agreed upon, any written or oral regulations 
or vows are invalid in a Florida court of law. 

This contractual exception to at-will employment is held in more than half 
of	the	states	in	the	U.S.	However,	it	is	more	difficult	to	prove,	as	under	at-will	
employment, employers may change their handbooks and policies whenever 
they	wish	without	notification,	so	updated	rules	have	the	possibility	of	imped-
ing upon an implied contract.

Exception #3: The Covenant of Good Faith 
and Fair Dealing Exception

The least popular exception, and one that Florida also does not uphold, includes 
the covenant of good faith and fair dealing exception, which assumes that any 
employee termination is done under just causes and is not done with any type 
of ill will or negative bias. Any terminations of unjust reasoning, especially per-
sonal, are considered invalid and cannot be held up in a court of law. 

For	example,	an	employer	cannot	fire	someone	to	avoid	paying	him	or	her	re-
tirement	benefits	or	to	avoid	paying	end-of-the-year	bonuses.	Employees	also	
cannot	be	fired	due	to	negative	personal	relationships	with	their	employers.
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This	exception	is	the	most	problematic,	as	it	is	difficult	to	prove	actual malice as a reason for termination. 
If a case of wrongful termination under the covenant of good faith and fair dealing exception goes to court, 
jurors often must look at past performance reviews of the employee, any testimony of personal relations 
between the employer and the employee and any implied contracts or promises made. Due to its subjective 
and	difficult	nature,	few	states	have	chosen	to	adopt	the	covenant	of	good	faith	and	fair	dealing	exception.

At-Will Employment Exceptions 
in Florida

While many of these exceptions are common 
across the U.S., Florida is a state that has cho-
sen not to adopt any of them. None of the ex-
ceptions are held as valid within the state of 
Florida,	so	“wrongful	termination”	only	stands	in	
the face of the breaking of local and/or federal 
anti-discrimination laws. 

Contracts are only considered legally binding 
when they are written and signed by all partici-
pating parties. It has its good and bad points for 
Florida employees; they may pursue alternate 
opportunities at their free will, but they can be 

more at the mercy of their employers because 
employers do not have to have just cause to ter-
minate employment.

When pursuing employment in Florida, it is im-
portant for an employee to carefully review the 
terms and policies given to him or her in an em-
ployee manual to be sure that they understand 
under what conditions that may be terminated. 

If	an	employee	 is	fired	and	offered	a	severance 
package due to the lack of exceptions for at-
will employment in Florida law, it is heavily rec-
ommended	that	he	or	she	first	consult	a	lawyer	
before signing or agreeing to any portion of the 
severance offering.

http://www.dmlp.org/legal-guide/proving-fault-actual-malice-and-negligence
http://www.leg.state.fl.us/Statutes/index.cfm?App_mode=Display_Index&Title_Request=XXXI
http://www.leg.state.fl.us/Statutes/index.cfm?App_mode=Display_Index&Title_Request=XXXI
https://www.workplacefairness.org/severance-pay
https://www.workplacefairness.org/severance-pay
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How to File a Discrimination 
Charge in Florida 

Florida is one of few states that has not adopted any of the exceptions to the at-will employment system, 
so	it	can	be	difficult	to	claim	wrongful	termination.	However,	wrongful	termination	can	always	be	claimed	
if the cause is discrimination deemed unlawful by state or federal courts. Employees cannot be termi-
nated, harassed or discriminated against on the grounds of race/color, religion, sex, pregnancy, national 
origin, age, handicap or marital status under Florida law. 

The federal government has minimum requirements for each state’s anti-discrimination law, but individ-
ual states may choose to add other factors, for example, sexual orientation or gender identity. Florida is 
unique in that it is illegal to discriminate against an employee for his or her marital status. 

If	an	employee	feels	that	he	or	she	has	been	discriminated	against,	he	or	she	must	first	file	a	charge	of	
discrimination with the U.S. Equal Employment Opportunity Commission (EEOC). Unless a charge is 
formally	filed	with	the	EEOC,	an	employee	cannot	sue	his	or	her	employer	on	grounds	of	discrimination.	
It is also important to note that federal employees and job applicants have different processes for	filing.	

http://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&URL=0700-0799/0760/0760.html
https://www.eeoc.gov/
https://www.eeoc.gov/federal/fed_employees/complaint_overview.cfm
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How long do you have to file a charge?

In most cases, an employee has 180 days from 
the day the discriminatory event took place to 
file	a	complaint	with	 the	EEOC.	This	 limit	 is	ex-
tended to 300 days if the state or locality has an 
additional law protecting employees from the 
type of discrimination being addressed. Howev-
er, in cases of age discrimination, an employee 
will only be allowed 300 days if there is both a 
local or state law addressing age discrimination 
and an agency within the area that enforces that 
law. If the law is only addressed locally and not 
by state, the time limit is 180 days.

Time limits are not extended to give the employee 
time to address the issue through other means of 
complaint,	so	it	is	always	best	to	file	with	the	EEOC	
as soon as an employee decides that he or she 
wants to pursue the discriminatory behavior further.

Within	10	days	of	the	case	filing,	the	EEOC	will	no-
tify the employer of the action taken. If the case is 
determined to be outside of EEOC jurisdiction or 
if the EEOC believes it will be unlikely to prove dis-
crimination,	the	employee	will	be	notified	thAt the 
EEOC will not be pursuing his or her case further.

How to File a Discrimination Charge 
with the EEOC in Florida

Florida citizens have three options when it 
comes to filing a discrimination charge with 
the EEOC. If an employee feels he or she has 
been discriminated against, he or she can file 
by mail or in person, or can begin the filing pro-
cess over the telephone. Employees in other 
metro areas across the U.S. have online op-
tions, but they are currently not available in the 
state of Florida.

By mail, employees are asked to craft a letter 
that contains their name, their address and 
their telephone number, the same details of the 
employer receiving the discrimination charge, 
the number of employees there, a description 
of the discriminatory events, why the employee 
believes he or she was discriminated against 
and a signature. The EEOC stresses the signa-
ture, as the EEOC cannot legally investigate the 
case unless it is officially signed by the person 
filing the complaint.

In person, the procedures differ from office to 
office. However, it is always useful to provide 
the same information required by mail and 
any relevant documents to the case, for exam-
ple, a performance review from the employer 
in question. Individual appointments must be 
made for in-person filing, and employees may 
bring anyone they wish with them to the ap-
pointment, including fellow employees, rela-
tives and lawyers, although a lawyer is not re-
quired to file a discrimination charge.

Employees cannot formally file charges over 
the phone, but they can provide the basic infor-
mation about their identities and the situation 
at hand. After it is reviewed, if deemed neces-
sary to investigate, the EEOC will contact the 
employee to ask to set up an appointment to 
further discuss his or her case.

https://www.eeoc.gov/employees/howtofile.cfm


97

The Comprehensive Guide to Florida Department of Economic Opportunity

What the EEOC Will Do

After the EEOC has reviewed a discrimination 
charge, in some cases, both the employee and the 
employer will be asked to participate in a media-
tion session to see if the problem can be resolved 
without legal action. The mediator will work to 
help a mutual settlement form so the EEOC does 
not have to launch a full investigation.

If one or more parties refuses mediation or it is 
deemed unsuccessful, the employer will be asked 
to	fill	out	a	formal	response	to	the	complaint.	The	
employee will review the response with the EEOC. 
The employee will then respond and, if deemed 
necessary, an investigation will be launched into 
the discrimination charges being placed. 

On average an investigation will take about 10 
months, between interviews, analyzing docu-
ments and giving the EEOC ample time to fully 
analyze the discrimination charges. The employ-
ee	filing	the	complaint	will	have	to	provide	his	or	
her name, address, telephone number, date of 
birth, why he or she believes discrimination took 
place, possible names of those treated more 
fairly, the date or dates of the discriminatory act, 

any possible explanation from the employer, the 
approximate number of employees under that 
employer, and the name, address and telephone 
number of the employer.

If there is evidence of legal discrimination, in 
some cases the EEOC will file	suit with the em-
ployer. In most cases, however, when the investi-
gation is completed, the employee will receive a 
Notice-of-Right-to-Sue. The employee has legal 
right to sue his or her employer for discrimina-
tion on his or her own terms for 90 days after re-
ceiving the notice. This is how an employee may 
individually pursue compensation for the work-
place discrimination he or she feels was faced.

It should be noted that employees facing discrim-
ination based on age do not need a notice to sue 
their employers, but they are still required to allow 
the EEOC to formally investigate complaints.

Oftentimes, however, the EEOC will try to reach a 
settlement with the employer so the case does 
not have to go to court. From this, an employee 
can also receive monetary compensation if it is 
deemed necessary in court.

https://www.eeoc.gov/employees/process.cfm
https://www.eeoc.gov/employees/lawsuit.cfm
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Tips for Hiring 
a Wrongful Termination Lawyer

If you feel you have been wrongfully terminat-
ed by your employer, it can be hard to find a 
lawyer to place your trust in. However, finding 
a dependable wrongful termination attorney 
is the best way to seek compensation for a 
wrongful firing. It is important to take your 
time when choosing the employment lawyer 
who will represent you, so that you have the 
best chance of winning your case. Nothing is 
more frustrating than feeling your side of the 
situation was not understood correctly, or you 
were misrepresented in court. Before you at-
tempt to hire a wrongful termination lawyer, 
learn what you should look for in your ideal 
employment case representation. To find out 

more about tips for hiring a wrongful termina-
tion lawyer, examine the sections below:

 

• Do your research

• Keep	it	within	budget

• Be bure you understand 
 each other

• Trust your instincts
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Do Your Research

To be proactive about choosing a wrongful termination lawyer who is right for 
you,	use	your	online	and	in-person	resources	to	do	research	first.	If	you	live	in	
a well-populated area, you will more than likely have many choices for lawyers 
who	are	within	close	proximity.	While	it	is	beneficial	to	have	many	lawyers	to	
choose from, it can make the process of picking the right lawyer for your case 
even	more	 challenging.	When	 doing	 your	 research	 on	 specific	 employment	
lawyers,	you	should	only	consider	those	who	live	nearby	and	have	offices	that	
are easy for you to travel to on a regular basis. Choosing a lawyer who has an 
office	that	is	inconveniently	located	can	make	the	process	of	going	to	trial	lon-
ger and more drawn out, while every visit can feel like a time-consuming hassle.
You should also consider each lawyer’s past cases. If he or she has success-
fully won wrongful termination cases that seem similar to your situation, this 
can be a sign that your case will run more smoothly. Speaking with your net-
work about the lawyer’s reputation and demeanor can also give you insight into 
whether	this	employment	lawyer	will	be	a	good	fit	for	you.	Learning	about	how	
he or she does business and comparing it to what you want to get out of your 
case can allow you to learn more about compatibility. 

Lastly, when doing your research on a few different employment representative 
options in the area, you should also consider active online reviews for each law-
yer	and	law	firm.	If	you	are	consistently	seeing	negative	reviews	for	issues	like	
incorrect	billing	by	the	law	firm	or	a	lawyer	who	is	hard	to	get	in	contact	with,	
you	may	want	to	eliminate	this	law	firm	from	your	potential	choices.	Paying	at-
tention to reviews from past clients can show you how a lawyer and his or her 
law	firm	does	business,	and	whether	you	will	have	a	smooth	transaction	or	not.

Keep It Within Budget

While you want the best wrongful termination lawyer for your case, it should 
not put you in debt. Once you have chosen a few lawyers who you feel would 
be	good	for	your	case,	one	of	the	first	discussions	you	should	have	with	them	
is your budget. Lawyers usually charge by the hour and their rate can vary from 
$90 to $250. Employment lawyers may also charge an upfront retainer fee be-
fore	doing	any	work	on	your	case,	which	can	be	upwards	of	$5,000.	Keep	in	
mind	that	some	firms	have	a	set	retainer	fee	that	is	nonrefundable,	while	others	
may refund this fee once the case is over. Before you hire a lawyer, discuss this 
budget with him or her and ask for an estimate on the number of hours of work 
that may be needed for completion.

It is important to learn about every fee, hourly charge and retainer a lawyer will 
bill for before hiring him or her as your wrongful termination representation. 
While you should be choosing the best lawyer for your case, an affordable law-
yer	who	fits	within	your	budget	is	an	important	characteristic	of	the	represen-
tation you choose to hire.
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Be Sure You Understand Each Other

Your	first	meeting	with	a	potential	lawyer	for	your	case	will	require	you	to	do	
a lot of explaining. You will need to tell the story of your wrongful termination, 
including the conversations you had with your previous employer. A lawyer 
should be listening, engaging, and asking questions while you describe your 
story. If you feel he or she is disinterested or goes not understanding your com-
munication	style,	the	partnership	may	not	be	a	good	fit.

It is important to feel completely heard and understood by your lawyer so he 
or	she	can	fully	represent	you	in	your	case.	Furthermore,	the	first	meeting	you	
have with a potential lawyer should also consist of an overview of the laws 
that were broken by your employer. If you feel the potential lawyer is not forth-
coming on his or her strategies to help you win your case, you may not feel as 
confident	that	this	law	firm	is	the	right	one	for	the	job.

Trust Your Instincts

After meeting with a few local employment lawyers, you should have a good 
sense of how each one conducts business and proceedings. Doing research 
on past reviews and cases, discussing your case with each lawyer and learn-
ing	about	the	billing	of	each	law	firm	can	help	you	to	decide	which	lawyer	is	
right for you. Use your instincts and gut feelings about the lawyers you meet to 
choose the one who will assist you with your wrongful termination case. If you 
meet with a lawyer who does not have good strategies in place for your situa-
tion or does not seem to listen to your explanation of the wrongful termination, 
your instincts will probably let you know he or she is not the right one for you. 

Listening to your instincts, no matter how good the reviews are for a lawyer 
or how budget-friendly his or her rates are, can make it you feel more at ease 
during	 the	 legal	 process.	To	have	a	good	experience	while	 fighting	 for	 your	
rights and increase the likelihood of receiving compensation for your wrongful 
termination case, you will need to work cooperatively with your lawyer. This can 
only be done if you choose a wrongful termination lawyer who has your best 
interests in mind, respects you and your case and can diligently work with you 
throughout the process. 
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Joining and Returning 
to the Labor Force
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Job seekers unsure of where to start may have a hard time creating an impressive resume. Without the help 
of samples, templates or consultation, a resume is a tough document to create. Potential employees can 
enlist the help of free and professional resources to create a resume that captivates recruiters and become 
more likely to get an interview. To learn about available options for resume services read the sections below.

Resume-Building Services 
to Consider
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Professional Online Resume Services

There are several online software and website op-
tions that can help job seekers build a resume that 
is sure to impress recruiters and potential employ-
ers. The different sections of a candidate’s resume 
need can be organized as work objectives, school 
experience, career experience, computer skills or 
volunteer work, and an online resume building 
service can simply require candidates to type in 
the information to organize it for them.

Some online services are offered for free once you 
set up an account on their website, while others 
may charge a small fee for the use of their resume 
building services. If you do not feel you need spe-
cific	help	from	a	consultant	and	just	need	assis-
tance with the structure of your resume, then an 
online resume service may be right for you. On-
line assistance with no one-on-one help may be 
best	if	you	do	not	feel	confident	in	your	document	
processing skills, but can carefully provide all the 
information necessary to complete a resume that 
adequately displays your skills and experience.

Free Resume Templates and Samples

Completing a simple online search for resume 
templates and samples can be a huge help when 
composing your own resume. Many document 
processing programs even offer templates you 
can start with. By simply plugging in your informa-
tion to the pre-built sections, it becomes easy to 
create your resume while still following a consis-
tent theme and organization. Resume templates 
are useful if you already know what information, 
skills and education you want to list but are un-
sure of the structure you should use to do so.

There are several formats you can use for your re-
sume depending on the job opportunity you are 
seeking, so these templates can help you decide 
which	 best	 fits	 your	 needs.	 Technical	 jobs	may	
require more list-based sections on the resume, 
with an emphasis on projects and computer 
skills. If you are attempting to create a resume 
for a creative job, such as a graphic designer po-
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sition, then your resume may need to emphasize 
your innovative nature and experience with deliv-
ering imaginative ideas for past projects. Using a 
resume	 template	 or	 sample	 that	 reflects	 the	 in-
dustry you want to work in and the type of job you 
want can be helpful when crafting your resume.

Consultations with Resume Experts

If you are willing to pay a fee to ensure your re-
sume is in perfect shape before applying to jobs, 
then you may want to consult with a resume ex-
pert. There are many companies that specialize in 
editing	and	finalizing	resumes,	so	you	can	easily	
find	a	local	company	and	hire	on	a	specialist	for	
assistance. The consultant will need information 
about your past experiences, volunteer work and 
skill level with various programs and tasks. 

Using a resume consultation expert ensures a 
candidate’s resume is designed according to in-
dustry standards. Consultants have experience 
writing resumes for all types of industries and 
making each job candidate stand out above oth-
ers through enhanced language and formats that 
display a candidate’s skills and competence in 
a way that takes center stage. The consultation 
with an expert can be worth a small investment to 
get	a	resume	flawlessly	constructed	before	send-
ing it out to recruiters.

Career Resource Offices

Career	 resource	offices	or	 job	seeking	seminars	
can prove helpful in obtaining advice on how to 
build a resume correctly and effectively. A local 
career	resource	office	is	staffed	with	profession-
als	who	are	well-qualified	in	assisting	job	seekers	
with the creation of a resume that will intrigue and 
impress employers. While these staff members 
may not complete the resume for candidates, they 
can offer crucial advice on the setup and inclusion 
of certain skills or educational accomplishments.
Many	career	resource	offices	or	job	seeker	semi-
nars can also offer an overview of what to include 
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on your resume, the format of each section and what can be left out. A general overview of how to start 
may be all you need to start crafting the perfect resume. Career resource centers may also be able to offer 
you	several	samples	and	templates	of	resumes	that	were	used	to	obtain	jobs	in	the	same	field	you	are	in-
terested	in.	Using	these	samples	as	a	guide,	you	may	find	it	easier	to	design	your	own	resume,	specific	to	
your knowledge, experience and skills.
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Job candidates may have a hard time standing out from the crowd, as there are usually numerous others 
vying for the same position and catching the recruiter’s eye for an invitation to the next phase of the pro-
cess. Putting time into the cover to is essential in increasing chances of a call back. Some job applications 
state that a cover letter is optional, but providing a well-written and thoughtful cover letter can set a candi-
date apart from the competition.

Candidates who rush through an informal or poorly written cover letter are dashing their potential for pro-
ceeding to the next step in the application process. To learn more about the importance of a cover letter 
and why potential employees should invest time and energy into writing it, review the following sections.

Explaining the Importance 
of a Good Cover Letter
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Emphasize Your Skills and How You Use Them

Your resume is responsible for listing the skills and experience you have acquired, which can help sell your 
qualifications	for	the	desired	position,	but	a	cover	letter	is	the	perfect	accompaniment	to	re-emphasize	the	
skills you possess and gives you the opportunity to explain how you use them.

Putting your skills into complete sentences with action words allow them to come alive for the job recruit-
er. Carefully composing a cover letter to paint the picture of how a candidate uses his or her skills to solve 
inherent problems in the industry, or how he or she thinks forward to get things done before they become 
urgent issues, makes a call back more likely.

Impressing the recruiter is not only about a list of skills you have and have obtained over years of work. 
To	truly	stand	out	above	other	candidates,	you	will	need	to	explain	how	your	own	skills	will	benefit	the	
company,	increase	profit	and	relieve	your	potential	new	co-workers	of	their	workload.	When	creating	a	
cover letter, you can consider the problems your potential new employer faces and how your skills can 
assist in solving such problems.
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Explain Your Resume in Detail

While	a	listing	of	your	skills	and	experience	is	helpful	for	recruiters	to	understand	if	you	are	qualified	for	
the position, a listing does not help truly sell your skills or explain them in detail. If you worked on a well-
known project or took a computer program class that directly relates to the position you are applying for, 
then	mentioning	it	in	your	cover	letter	gives	you	another	level	of	qualification	that	you	may	not	have	the	
space to explore on your resume.

There may also be gaps in your resume or technical names of computer programs you feel the need to 
explain to job recruiters, making your cover letter the perfect opportunity to provide details. Take the time 
to	explain	the	experiences	you	have	included	on	your	resume,	the	specific	programs	you	have	learned	or	
projects you have participated in and why you have gaps of unemployment. Explanations can prepare the 
recruiter before he or she starts to review your resume, so you are not judged by a few inexplicable items 
listed on the document.

When applying for a job that is located outside of your residence area, it is hard for recruiters to take you 
seriously. However, you can use your cover letter to address your current location and communicate your 
willingness and eagerness to relocate.
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Show off Your Writing and Organization Skills

No matter what industry you are searching for a career opportunity in, your writing and organization skills 
will more than likely be an important component for hiring and a cover letter is a great start to showing 
off those abilities. By organizing your cover letter and structuring sentences to express ideas clearly and 
concisely,	job	recruiters	can	see	your	writing	and	organization	skills	firsthand.

Showing off how well you can communicate and explain concepts in written form may be what sets you 
apart from your competition. Excluding a cover letter from a resume submission is a wasted opportunity 
to show the recruiter that you can go above and beyond the task at hand.

Tell Stories and Display Your Personality

A cover letter gives candidates the chance to display their personalities and create a connection with 
the job recruiter. Telling a story of a past job experience or expressing their passion for the industry can 
allow them to make a connection that draws the recruiter in to fully examine their resumes. A resume can 
express a candidate’s unique skills or experience, but the cover letter allows for a long-form context to 
express his or her character.
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Increase Confidence and Experience

While an internship may not be a way to make 
money while in college, it can give students con-
fidence	and	experience	 for	any	career	opportu-
nities they take after completing their education. 
College students who do not take advantage of 
an internship opportunity may enter the work-
force feeling intimidated and overwhelmed. 
However, students who have spent time in the 
industry they eventually want to enter are usually 
more	confident	in	their	abilities.

Taking on an internship lets you learn about the 
different career paths available in the industry 
you are interested in, which can allow you to rule 
out positions you may not want to take on. It will 
also help you understand the natural progression 
of job titles you will experience on your path to 
the desired career you are seeking. With an in-
ternship under your belt, advancement from an 
entry level position to a higher position within a 
company may happen faster than if you had no 
professional experience at all.

WHEN IT COMES TO PLANNING FOR 
A WAY TO GAIN EXPERIENCE AND 
GET A GREAT JOB IN THEIR DESIRED 
FIELD, COLLEGE STUDENTS MAY 
FEEL HELPLESS WHILE IN SCHOOL. 

While gaining an education is a great way 
to start a professional career, on the job 
experience cannot be beat. Internships 
are the perfect means to staying focused 
on earning a college education while ob-
taining some real-life experience in the 
industry a student hopes to enter.

Working for free may not sound like the 
ideal situation, but obtaining experience 
through	an	 internship	can	make	finding	
a good job much easier once you have 
earned a college degree. Find out more 
about the importance of internships in 
the following sections.

The Importance of Internships 
for Finding a Good Job
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Expand Your Network and References

One	of	the	benefits	of	completing	an	internship	is	
the people you meet throughout the experience. 
Keeping	in	contact	with	employees	from	the	com-
pany where you interned will be important in even-
tually obtaining a good job in your chosen industry. 
Your personal contacts and network of profession-
als are usually the most useful resources to tap 
into once you complete your college education.

When applying to potential job opportunities af-
ter college, candidates may be required to pro-
vide professional references. For many college 
students who have not participated in an intern-
ship, professors or extracurricular coaches are 
the only resources such references. Students 
who have successfully completed an internship 
can use their new network of professionals as 
references when applying for a full-time position.

Show Initiative and Responsibility

Finding an internship that interests you and is in 
your	chosen	career	path	is	a	difficult	process	that	
shows initiative. The process requires you to create 
a resume that displays your passions and experi-
ence and go through the candidate interview pro-
cess, just as you would a full-time, paid position.
As an intern, you will be responsible for learning 
and performing daily tasks, contributing ideas 
and	being	present	for	specified	hours	each	week.	
Such dedication sets you above the crowd of oth-
er graduates in your class. Students who have 

completed an internship while in school are more 
likely to obtain an interview in the industry they 
want to work in. When you can speak to potential 
employers about your experiences as an intern, 
including your road to earning the internship, they 
are more likely to label you as a candidate who 
takes initiative, which can help you land the job.

Add to Your Resume and Cover Letter

If you recently completed your college education 
and are now seeking a full-time job, then your re-
sume and cover letter may look a little light. You 
may not have much job experience to claim, and 
education and volunteer work can only get you so 
far. However, if you have completed an internship, 
you may have extra skills or other on-the-job train-
ing that you completed throughout an internship.

After completing an internship, your cover letter 
can now become the perfect place to commu-
nicate those experiences and how you helped 
solve problems. An internship can provide you 
with hands-on experience in the industry and 
allows you to create a relatable cover letter 
that will grab the attention of a job recruiter. 
Depending on the industry you want to work in 
and where you interned, you may also be able 
to supply a potential employer with samples of 
your work that were completed during your in-
ternship, showing the employer how much you 
already know about the industry and putting 
you ahead of other candidates who do not have 
the same experience.
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The Most Commonly Used 
Job Search Tools

If you are in the market for a career change 
or looking for a sustainable job in a specific 
industry, the trickiest part of your journey can 
be finding available jobs in the area. There are 
many reliable resources available to assist 
you in your job search that can offer useful in-
formation and lead you need to land your next 
gig.	Knowing	which	resources	you	should	tap	
into to expose these potential opportunities 
can be half the battle when it comes to find-
ing the perfect job. By using both online and 
in-person job search functions, you can find 
more options that relate to your industry and 
closely resemble the type of positions you are 
looking for. To learn more about potential job 

search resources you can use when hunting 
for your next career opportunity, review the 
following sections:

 

• Online search tools

• Local resources

• Networking events

• Job fairs
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Online Search Tools

One of the most popular ways to search for jobs is by using online career 
search	options.	Many	reputable	career	search	engines	allow	you	to	filter	local	
jobs by title, location, experience required or daily tasks. This can permit you to 
sift through jobs that are in the industry you want to enter and are within your 
realm of experience. Many of these job search engines also allow you to delve 
deeper	into	the	company	and	position.	You	can	examine	a	company’s	profile	
on a career search website to learn more about its culture and to read employ-
ee	reviews.	This	helps	you	to	filter	out	companies	where	you	do	not	think	you	
would	fit	in	or	would	not	enjoying	working	for.

If you already have a few large local companies in mind that you would like to 
work for, these companies may provide their own online search tools for ca-
reer opportunities. You can look through their open job positions using similar 
filters	as	those	that	are	offered	on	job	search	engines.	This	allows	you	to	see	
which	job	titles	are	open	within	the	company	as	well	as	the	qualifications	for	
applying.	One	of	 the	biggest	benefits	of	using	an	online	search	tool	 for	your	
job search is the ability to instantly apply by uploading your resume and cover 
letter. Since there is a level of anonymity when you apply online, it is important 
to	ensure	your	cover	letter	and	resume	reflect	your	personality,	skills	and	expe-
rience properly before uploading to a desired open position you found online.

Local Resources

In addition to searching for jobs online, you can also refer to local resources 
that offer job listings in your area. Visiting local coffee shops or community 
centers,	you	can	often	find	a	community	bulletin	board	that	may	offer	informa-
tion on job listings. More often than not, these bulletin boards contain clippings 
of jobs that are entry level positions and they may not have a lot of description. 
However, you can research more about the opportunity online or by calling the 
company’s contact and asking questions about the job.

The same local coffee shops, grocery stores and community centers may also 
be	home	to	newspapers,	classifieds	or	job	guides.	These	publications	are	usually	
free or affordably priced, making them well worth an investment to search for 
open positions. Since most job recruiters do a lot of their recruiting online, be pre-
pared	to	obtain	a	referral	to	a	website	from	these	classified	advertisements.	You	
may still need to submit your resume and cover letter online or by e-mail, even if 
you have found the potential job in the newspaper or on a bulletin board.
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Networking Events

Reaching out to friends, family members and past business contacts is an-
other great way to learn about potential job opportunities in your area. Using 
your established network can help get your name out to potential recruiters in 
your	desired	industry,	making	it	easier	to	find	out	what	is	available	around	you.	
Business contacts who worked with you in the past already know your abilities 
and personality, so they are more likely to put in a good word for you to industry 
leaders who could have job opportunities. 

If you are looking for a new career opportunity, attending networking events 
specifically	designed	for	people	in	the	industry	can	also	be	a	helpful	way	to	find	
out about open positions. The more people you meet who work in your desired 
industry,	the	more	likely	it	is	that	you	will	be	the	first	to	hear	about	job	openings	
that have just come about. Getting your name out and letting your network 
know what you are looking for can help expose you to desirable job oppor-
tunities. Before attending networking events, you should have some business 
cards, your resume and cover letter ready and polished. Be prepared to give out 
any of these crucial documents if a new contact asks.

Job Fairs

Attending local job fairs or employment events can also be a great way to learn 
more about large local companies and what they have to offer. Visiting the dif-
ferent company booths at these events allows you to interact with a recruiter 
from the company directly and ask any questions you have about the potential 
employer. The recruiters at job fairs also usually have a list of current open 
positions at their booth, so you can peruse the listings to see if anything inter-
ests you. The ability to speak with recruiters about the company and the open 
positions face to face can make it easier for you to decide if the position and 
company are right for you and your career goals. 

Sometimes, local recruiters who attend job fairs will review your credentials 
and conduct an interview with you on site. It is best to be prepared by wearing 
professional attire and attending the event with printed resumes and cover let-
ters. Before attending a job fair, take a moment to research the companies that 
will be there. If there are a few that seem desirable, perform some research to 
learn about the company’s background before attending. This will allow you to 
feel more prepared and knowledgeable about the organization when you are 
speaking with a recruiter or if you are pulled into a spontaneous interview. Be 
ready to quickly accept or reject a job if you are offered one after an on-the-spot 
interview. 
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The Art of Navigating 
a Job Listing

One of the most important components of applying for a job is to understand the job listing and descrip-
tion. Employers take their time to craft descriptions that accurately depict what is expected of the em-
ployee and what the job entails. Before wasting anyone’s time applying for a job a candidate does not re-
ally	desire	or	is	not	qualified	for,	it	is	important	to	comprehend	the	listing	completely.	To	learn	more	about	
what is included in job listings and how to decode them, read through the following sections.search 
resources you can use when hunting for your next career opportunity, review the following sections:

Language Used in the Job Listing

Understanding the exact language and words 
used in a job listing is crucial to learning if you 
are	 qualified	 for	 the	 job.	 Applying	 to	 jobs	 that	
you	are	unqualified	for	may	seem	harmless,	but	
it wastes your time and can make you feel dis-
appointed when you do not hear back from a 
recruiter. Additionally, when you apply to a job 
that	has	higher	qualifications	than	you	possess,	
it can make a bad impression on the recruiter 
because he or she assumes you are not taking 
the time to read the requirements thoroughly.

When looking at a job listing, words like required 
and mandatory usually have no room for inter-
pretation. If you do not possess the mandatory 
or	required	skills	and	qualifications,	it	is	a	good	
idea to consider a different type of job or one at 
a different company without such strict criteria.

Words used in a job listing like preferred or desired 
mean that you may attempt to apply for the job 
even if you do not currently possess the skills, ex-
perience	 level	 or	 certifications.	While	 some	 pre-
ferred skills may not be listed on your resume, you 
can still apply and may be chosen for an interview 
since these listed skills are not mandatory.
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Education and Experience Requirements

To	ensure	candidates	are	qualified	to	apply	for	
a position, the job listing will state the required 
education and experience for it. Many senior or 
management positions require extensive edu-
cation and experience for potential candidates. 
Job candidates new to the industry or who have 
no previous experience may want to avoid se-
nior or management level titles.

The education and experience requirements 
can also help you learn more about the job and 
if	you	may	be	overqualified.	If	you	hold	a	mas-
ter’s degree and seven years of experience in 
an industry, then you should skip over jobs that 
only require a bachelor’s degree and two years 
of experience. Jobs that do not match your ex-
perience	level	are	not	a	good	fit	and	you	are	less	
likely to hear back from a potential employer.

Certifications and Skills

The	required	skills	and	certifications	featured	on	
a job listing should be closely considered. Most of 
these	certifications	are	mandatory	and	you	must	
possess	them	before	applying	for	the	specific	job.	
Learning the skills you need to perform the job 
properly can also give you an idea of the tasks and 
problems you will face if you get the job.

The skills that are listed as optional or preferred 
are also important to review. They allude to what 
may be expected in the position, so be sure they 
interest	you	and	you	feel	confident	in	your	ability	
to develop such skills.

Certifications	 that	 are	 listed	 but	 not	 required	 or	
mandatory should also be reviewed closely. If you 
are hired for the position, then you may be required 
to	earn	these	certifications	while	on	the	job.	If	they	
are requirements that do not appeal to you, or you 
have	no	desire	 to	earn	 these	certifications,	 then	
the position may not be the right fit for you.
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Responsibilities and Tasks

Most job listings offer a section that includes the daily responsibilities and tasks required in the position, 
which are crucial to grasping what the job entails if hired. If there are any responsibilities or tasks listed 
candidates know they are unable to perform or do not want as part of their daily activities, then they may 
want to look into a different position.

Some job listings will offer a percentage next to the responsibilities of the job that are listed, which tells 
you exactly how much of your time will be spent on each task. If there are responsibilities listed that you 
are not excited about, but the amount of time required to perform them is low, then you may want to still 
consider applying for the position. The tasks with the higher percentage marks should be the most close-
ly considered when reviewing a job listing and deciding if the position is right for you.
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5 Tax Credits You May
Qualify for in Florida

IN A SITUATION WHERE MONEY IS TIGHT, TAKING ADVANTAGE OF EVERY TAX CREDIT 
AND DEDUCTION POSSIBLE IS IMPORTANT FOR YOUR LIVELIHOOD. 

To save yourself from overpaying on your taxes this year, it is important to learn about all the 
unemployment or student tax credits and deductions that can apply to your situation. Review 
the five potentially money-saving tax credits below to find out which ones you may qualify for 
when filing taxes.

Earned Income Tax Credit

Job Search Tax Breaks

The Earned Income Tax Credit (EITC) is a lifesaver for Florida residents who work but do not make a suf-
ficient	salary.	The	EITC	offers	a	tax	break	to	those	making	a	small	amount	of	income	so	they	are	not	bur-
dened by the usual tax rate. A single person with no children and an annual income below $14,880 may 
qualify	for	the	EITC.	Married	residents	who	plan	to	file	jointly	with	a	spouse	and	a	joint	annual	income	below	
$20,430	can	also	request	this	credit	when	filing	for	taxes.

The	actual	tax	credit	that	is	awarded	may	vary,	depending	on	the	number	of	dependents	you	file	with	and	
the	total	annual	income	you	earned.	If	you	qualify	for	the	EITC,	but	owe	no	taxes	when	you	file,	then	you	can	
receive a tax refund to take advantage of the full credit.

If you are unemployed and searching for a job, then keep in mind tax breaks may be available to you while 
looking for employment. You may be spending money on new attire for job interviews, job search engine 
signup fees or employment agency search fees. It is important to save all receipts from any job searching 
activities so you can prove you have spent money on job inquiries.

To properly claim job search tax breaks, you will need to itemize the deductions line by line. The only way 
claiming	such	tax	breaks	will	be	financially	beneficial	on	your	end	of	year	filing	is	if	the	total	amount	you	
spent on job searching is more than two percent of your gross income for the year. The expenses for a job 
search	must	also	have	only	been	spent	when	attempting	to	acquire	a	job	in	your	current	professional	field.
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American Opportunity Tax Credit

Student Loan Interest and Tuition Deductions

Lifetime Learning Credit

As a college student, one of the biggest expenses for the year can be tuition, textbooks and other school 
supplies. Fortunately, the American Opportunity Tax Credit was designed to help with these expenses. It 
offers up to $2,500 in tax credits for the money you spent throughout the year on school. Up to $1,000 of 
the	tax	credit	is	refundable,	therefore,	if	you	do	not	owe	any	taxes	upon	filing	at	the	end	of	the	year,	but	
can	claim	the	full	benefit	of	this	tax	credit,	then	you	can	receive	a	refund	for	$1,000.

You must be enrolled in school at least half-time and the tax credit can only be claimed for a total of four years. 
Unfortunately, working toward a master’s degree does not qualify for the American Opportunity Tax Credit.

Additionally,	to	claim	this	tax	credit,	your	income	must	be	lower	than	$80,000	annually	if	you	file	your	tax-
es	as	a	single	person.	If	you	file	jointly	with	a	spouse,	then	your	total	income	for	the	year	must	be	below	
$160,000.	Keep	in	mind	that	to	apply	for	this	credit,	you	must	keep	receipts	and	proof	of	your	expenses	and	
must	file	a	separate	form	at	the	end	of	the	year	that	pertains	to	this	specific	credit.

If you are currently enrolled in college or you have recently completed your education, then you may be deal-
ing with student loan debt. The interest that you pay for these student loans can be deducted in your taxes 
when	you	file	at	the	end	of	the	year.	Even	if	you	do	not	itemize	your	deductions	and	opt	for	the	standard	
deduction, you can still claim student loan interest and receive a reduction in the taxes you owe. A private 
bank or federal lender must administer the loan and it cannot be a private party or individual to claim this 
tax deduction.

If you are paying for tuition and other school fees and do not qualify for the American Opportunity Tax Credit, 
then	you	may	use	tuition	tax	deductions	on	your	year-end	tax	filing.	You	will	need	to	itemize	these	deduc-
tions	and	there	may	also	be	specific	rules	on	what	school	expenses	you	can	claim.	However,	saving	all	your	
receipts	from	school	expenses	and	consulting	with	a	tax	professional	before	you	file	taxes	can	help	ensure	
you are taking advantage of all tuition tax credits at the end of the year.

The Lifetime Learning Credit is a tax credit designed to assist those who are in school and working. If your 
income	is	$55,000	or	less	and	you	file	individually,	or	have	an	income	that	is	less	than	$110,000	and	you	
file	jointly	with	a	spouse,	then	you	may	be	able	to	claim	the	lifetime	learning	credit	as	a	full-time	student.

The Lifetime Learning Credit offers a maximum $2,000 credit on your taxes, which can be used toward 
what you owe for the year. However, if you owe less than the credit you can claim, you will not get a tax 
refund on the extra credit owed to you. The tax credit can be claimed for as many years as you are a full-
time student and meeting the income threshold. If you plan to claim the Lifetime Learning Credit on your 
year-end tax return, then you cannot claim the American Opportunity Tax Credit.
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Florida Cities With the
Most Non-Agricultural Jobs

According to the Florida Department of Economic 
Opportunity (DEO), there were 8,608,900 nonagricul-
tural jobs in the state of Florida in March 2017. Many 
of these jobs are in cities such as the Miami Metropol-
itan Area (with 2,643,900 jobs), Tampa (1,331,300), 
Orlando (1,239,800), Miami Beach (1,175,900), Fort 
Lauderdale (845,300) and Jacksonville (684,900). 
However, this information is not seasonally adjust-
ed. The Miami Metropolitan Area includes the cities 
of Fort Lauderdale and West Palm Beach, while Mi-
ami	Beach	includes	the	city	of	Kendall.	

Nonagricultural jobs include professions in the 
following industries: goods producing, mining 
and logging, construction, manufacturing, ser-
vice providing, private services, trade, trans-
portation and utilities, wholesale trade, retail 
trade, transportation, warehousing and utilities, 
information,	 financial	 activities,	 finance	 and	 in-
surance, professional and business services, 
administrative and waste services, leisure and 
hospitality, accommodation and food services 
and federal, state and local government.
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Serving All Your Florida Needs
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