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TERMS AND CONDITIONS

YOU AGREE TO THE FOLLOWING TERMS OF THIS AGREEMENT BETWEEN 

YOU  _________________________________________________________________

           _________________________________________________________________

           _________________________________________________________________

          /fill company details required/

AND 

SUPPLIER   [YOUR BUSINESS NAME HERE]


1.	DEFINITIONS
Services means the social media services as per agreed contract performed by [YOUR BUSINESS NAME HERE] on your behalf.
Service Fee means the fees as set out in the proposal accepted and signed by you.
Provider means [YOUR BUSINESS NAME HERE]
Social Media Account means the account opened and owned by you, which you grant us access to in order to perform social media activities. 


2.	TERM OF LICENCE AND TERMINATION
2.1	The Agreement is effective from the date You accept and sign the Proposal and this Agreement for an agreed period or until it is terminated by either party in accordance with the terms of this Agreement.
2.2	Either party may terminate this Agreement by written notice of at least one (1) week before the end of a month for monthly Services to the other party. That period commences on actual receipt of the notice by the other party. 
2.3	Upon termination of the Agreement at the end of the month in case of monthly services, Provider will supply You with a handover document outlining key information necessary for You to continue with the use of social media.  
2.4	In any case of termination of this Agreement, You must still pay the Provider any amounts remaining due under this Agreement, including (without limitation) the whole of the sums due for the month of the termination without any pro-rated reduction.

3.	INDEMNITY
You indemnify [YOUR BUSINESS NAME HERE], its related bodies corporate, their officers and employees from and against all:
(a)	liability for or in respect of any physical injury (including death) to persons;
(b)	damage to property; and
(c)	other liability, damage or loss, insofar as the injury, damage, liability or loss is attributable to your negligence, breach of these terms and conditions, or unlawful or wilful action in connection with these terms and conditions, their performance, or the failure to perform them.


4.	REVIEW
4.1	All applicable fees and charges may be changed by the Provider within one (1) month notice
4.2	You agree to be bound by those charges for the duration of this Agreement.


5.	WITHDRAWAL OF SERVICE
Continuity of use of the Services may be withdrawn and/or not be provided if Your account is behind payment for over 30 days.



6.	INTELLECTUAL PROPERTY
6.1	You agree to supply information and images, which can be legally reproduced by You (ie free from third party copyright).
6.2	You agree not to disclose to any third parties whatsoever at any time during or after the term of the Licence any details of any of the proposals, processes, reports and other materials supplied to You by the Provider.
6.3	You retain the copyright and ownership of all material uploaded supplied including  
images, texts and code developed or commissioned by you. [YOUR BUSINESS NAME HERE] does not acquire any ownership rights on these material at any time.


7.	LIMITED WARRANTY
7.1	The Provider  is operating on your behalf within boundaries set by Social Media Websites (ie Facebook, Twitter, LinkdIn and others). The Provider  does not warrant that these websites will be accessable, free from error, virus or other defect, nor that it will be suitable to any of Your requirements.
7.2	The Provider  does not warrant any features, terms and conditions on any social media websites. While the Provider is always operating within legal boundaries set by each social media website, You agree that any reliance by You upon any of the features of these social media websites is at Your own risk.
7.3	Under no circumstances shall Provider be liable for any loss, damage (or consequential loss or damage) arising from the supply and/ and/or operation and/or use of any of social media websites or products and/or programs.  To the fullest extent permitted by law, all other warranties, statutory or implied, are excluded.
7.4	If despite the foregoing the Provider  is proven to be liable to you for damages for any cause whatsoever, that liability will be limited to no more than one (1) month Service payment.


8.	GENERAL
8.1	You acknowledge that you are over the age of 18 years and have authority to enter into this Agreement.
8.2	This Agreement is governed by and is to be construed in accordance with the laws of [INSERT YOUR COUNTRY HERE].  You irrevocably agree to submit to the non-exclusive jurisdiction of the Courts in respect of any matters arising out of this Agreement.
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