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MISSION

CHILD AND FAMILY RESOURCES IS DEDICATED TO PROVIDING
AFFORDABLE, ACCESSIBLE PROGRAMS THAT ENHANCE AND SUPPORT
THE EDUCATION OF PARENTS, CAREGIVERS AND CHILD CARE
PROVIDERS, AS WELL AS, ENCOURAGE THE HIGHEST QUALITY OF

CARE AND POSITIVE LEARNING EXPERIENCES FOR YOUNG CHILDREN.
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We celebrated the end of this year w|
successful achievement of Child Cagg
re drNsoé¢pwyUs y uwf ¢
Child Care Resource & Referral prog
After three years of hard work, intengg
and growth in policy, delivery and ev
of services, the agency was awardec
year certification. In accordance with agency strategic pl
sion, we are dedicated to improving the availability and g
care and assisting families in finding the care needed.
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Our family resource centers continue to be dedicated to 1
parental goals toward family resiliency, needs for social ¢
1Br1é¢sdérr re prrpeNf N s
development, nurturing and attabinougyiit exciting new proj
for youth, home visiting services, the car safety seat prog
childhood programs, support groups, workshops for sepa
parents and supervised visitation services parents and c
access the skills and tools needed.

Lods tNweUs sfeBwf NaEdp 14w
further reinforced agency goals over the next several yes

Child & Family Resources as the first point of conta
child care resource & referral services

Child & Family Resources as a leader in
providing parenting education services

Child & Family Resources is committed to effecti
governance, leadership and management

Julie Champion
Executive Director
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Child and Family Resources offers many services to th.
businesses and communities of Ontario, Seneca and
Yates Counties. Services include partnering with other
community agencies to address evearhanging family
needs, helping families advocate for what they need wit
policy makers, data collection and analysis, child care
and parenting needs assessments and connecting frami
lies with community resources. Working parents happy
with their child care are better, more effective employee

§ 35,18avebsite hits on the newly designed and for
ted www.cfresources.org site were received during e
year.

Regular posting of activities, events, product recalls, news in child care, advocacy and public p
ties on the agencyds Facebook Page i9/p38lfFace
book users over the year.

9 Family Connection events wiZh)3 attendees. Family Connection events are scheduled in al
counties served to offer family fun activities for free. These events are designed to give familie
nities for accessing free, safe and child friendly settings with preplannethifgthietivities and
games. Parents also have a chance for contact and connections with peers as well as agency

Child and Family Resources is active in the community with outreach activities through co
community presentations and events. The agency particidatéstad community events this year.
sample of events and additional outreach activities conducted this year include:

5 Points Correctional Facility Healthy Families Community Baby Ontario CAAST Committee
Employee Community Fair Showers Ontario County Community Summi

Canandaigua Pier Event Keuka Arts Festival Our Town Rocks Committee

Cornell Caregivers Workshop Day Keuka College: Job Shadow ProjedPenn Yan Star Shine

FL News WGVAS monthly Latino Festival of Geneva Seneca Coub Task Force

Dundee Touch of Christmas Meet & Greet with Congressman R@éarkforce Development presentati

Genevads Fest i v aNYClrbprattiaCollegenCommunity Ontario & Yates couitiaenthly

Geneva B &G Club Day for Kids Awareness Day Yates Obesity Prevention Committde

Geneva Reads Book Fest Ontario ARC Autism Advisory Boardfates CCSI Tier Meetings

Investments in early childhood have both short and long term economic
benefits for our state, its families, and current and future workforce.
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Child and Family Resources welcomes partnerships with businesses
organizations and strives for quality services. It is through these partnerships that
can tallor services to families and extend our presence in the community.

§ In August 2013, Child & Family Resources,

of Quality Assurance, establishing it as one of
nati onods l eadi ng Chi |l

ch.l, agencies. The national recognition was awards

Child Care Awafeof America. Child Care Awaref
“ Awm America Quality Assurance is a voluntary, nat

OF AMERICA certification program fOIj the _fleld of Child C4
Resource and Referral, including State Networks
QUALITY ASSURED]| local CCR&Rs. It was a rigorous and comprehe
three year validation process that enables CCRS&
meet Best Practices Criteria for delivering outsta
services to parents, providers, businesses and cc
nities. Child and Family Resources is one of 26 C
agencies across the nation receiving this certificati

The Circle Project is a year round, interactive,

empowering support group for girls and boys
fromages1 7. The project,

build ointernal 6 str
encourages youth through the group process"\ /’, ) A
come up with their own solutions to the many < :
challenging issues that youth are faced with t

The guidelines and curriculum are from One

Circle Foundation. There are two specific

programs, one for girls (Girls Circle) and one >

boys (The Council). CFR is currently offering

Girlsdo Circle at the

being funded by a grant from the Wyckoff Fai %
Foundati on. The Boys °

offered in Penn Yan and is funded by the Yate £
Community Endowment Fund and Robert F.

Flickinger Fund of the Yates Community Endowment.

Families need to be supported by policies and services that ensure that children live i
and safe environments free from abuse and neglect, thereby enabling children td-reach
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Child and Family Resources partners with parents in developing their family strengths and reach
ing their goals. Any parent or guardian desiring to learn more about parenting skills is invited to
participate in our programs. Family education staff work with families on child developmental
stages, discipline tools and techniques, goal setting, appropriate expectations and parent/child
Interactions. Parents also access information and referrals on child care through our Child Care
Resource & Referral (CCR&R) services project.

§ Atotalof376f ami | i es were served thr
Resource Center programs below.

82 Car seats were distributedbtéfamilies. Child & Family Resources
a state certified technician on staff who presented education on safe «§
correct installation for each seat that was dispersed.

716Home visits were conducted by the Healthy Families Ontario proyiauin

to 64families focusing on providing support for obtainingnatal care, family welike needs, child
development, and parent child interactions.

2,248Home and supervised visits were conducted by Family Educators through the Parenting
Program contract.

38Pregnant and parenting teens were sémeegh9 Project Promise Group sessiditseir 32
childrenwere impacted by these events through parenting, discussion, diapers, safety items, cl
support and referrals.

§ 44Parenting group sessions and workshops were offered.
sessions are based on the needs of the parents and specific
curriculums. Curriculums used included The Incredible Years,
STERSystematic Training For Effective Parenting and Teaching
P 135 Parents of Young Children. Ongoing parenting groups are offerg
/ during the evenings weekly in the Penn Yan office.

| ‘y § 15sessions of Families in Transition were offerd@ parents.
Parents engaged in custody, divorce and separation disputes are offefleouthcdasix that is
approved by the courts. Parents will learn the importance of parenting in a similar manner whi
separated, and how it affects the children involved.

Effective parenting and nurturing within familial relationships lay thel.I
foundation for healthy children and a stable and productive society.




pre-school, Kiddie Kamp to Kaleidoscope, Child and Family Resource
encourages learning through discovery and-baratdivities. With
experienced teachers and assistants, the children learn socialization a
problem solving skills, creating art & exploring materials, music & mov¢
science & math and literacy skills through play.

§ 129%amilies and9%childrerwer e supported thr
CenterThe Chi |l dr en 0 s -inClaleshdare center ®r claildrdn
whose families or caregivers have business in the Yates County Court
center is a safe comfortable nurturing place which provides creative a
educational activities, dramatic play, blocks, games and more for childg
while adults take care of court related issues.

As part of services included in the Child Care Resource & Referral contract Child & Family
Resources provides child care referrals to parents in Ontario, Seneca and Yates counties. Refer
Specialists are available five days a week to provide customized referrals to parents seeking chila
care. We strive to help families find high quality child care, a key step to balancing work and fami,
and raising happy, healthy children.

219Families accessed needed child care referrals.

367Children were in need of child care.

2507Referrals were given to parents for child care programs.

13IFamilies served in the referral calls indicated they were
eligible for the New York State Child Care Subsidy Program.

6 Low-income families in Seneca County were able to access
subsidy assistance through the Seneca County United Way
Child Care Subsidy Assistance Program. This grant,
administered by Child & Family Resources, allowed families to
maintain work by helping with child care costs.

Subsidized child care is critical to ensumupthatorking families have the
chance to avoid hardship from job loss and income instability. Children arry familig
benefit when they have access to stable, continuous child care arrangementg




