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Stephen Dickens is an attorney and Vice President of Medical Practice Services at State
Volunteer Mutual Insurance Company. In this role he advises physicians and their staff on
organizational issues including governance, operations, strategic planning, leadership, patient
experience and human resources. He is a published author and frequent speaker at state and
national conferences on these topics. Mr. Dickens has spent the last 25 years working with
physicians in various roles including 15 years in medical practice, hospital and home care
executive positions before joining SVMIC in 2008. He is a Past Chair of the Medical Group
Management Association having served as the first solo chair of MGMA-ACMPE.

He is a Past President of the MGMA Financial Management Society, Tennessee MGMA and
Tennessee Association for Home Care. He is a Board Certified Medical Practice Executive and a
Fellow in the American College of Medical Practice Executives. In addition, he has previously
earned Fellowship in the American College of Healthcare Executives and certification as a Home
and Hospice Care Executive by the National Association for Home Care.

He is the 2015 recipient of the Martha Johnson Distinguished Service Award from the
Tennessee Medical Group Management Association honoring his contributions to the
organization and the medical practice profession. He has also been named Tennessee’s Home
Care Administrator of the Year and received the President’s Award for service to the industry
from the Tennessee Association for Home Care.



