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YOUR WEBSITE QUESTIONS ANSWERED! 
 

Whether you are just starting out or have been in business for a while, your website reflects you and 

your business.  There is such a plethora of options to consider when building your website that it’s easy 

to become overwhelmed. It’s a good idea to consider having someone build your site for you so they can 

take many of the more technical decisions off your hands; however, you will still have some decisions to 

make. Here are some things to take into consideration before you start your website or if you are 

considering a rebuild. 

Dependable hosting.  

Website hosting is where your website will “live”. There are different types of hosting accounts, but 

shared hosting is what most small businesses, especially if they are just starting out. Do not decide on 

hosting service based on cost alone or because you like their commercials. They may not offer the kind 

of support or security needed. If you do not want to deal with updates, backups, or general 

maintenance, you may want to consider managed web hosting because they will handle these items for 

you. WP Engine is one of the best. 

Get a SSL certificate 

An SSL certificate is used to establish a secure, encrypted connection between your site and the visitor’s 

web browser. If you have a membership site, process payments or store any kind of personal info, an 

SSL is required from most compliance standpoints and it will also reassure visitors that your site is 

secure. In fact, most merchant services require it. Eventually this will be required for all sites so it’s a 

good idea to purchase one when you purchase your hosting.  

Platform 

There are quite a few platforms to choose from when building a website. Should you go with a Joomla 

site, Drupal or Wordpress platform?  What about GoDaddy’s Site Builder or a Wix site? While SiteBuilder 

and Wix are inexpensive and easy to set up, you won’t have the functionality associated with websites 

that are created on a WordPress platform. Currently, over 50% of websites are built with WordPress and 

I highly suggest this is what you use for your site. Along with the Wordpress platform, choose a premium 

theme. Premium themes are not free, but usually only cost between $20 and $100 and they come with 

better support and important updates as needed.  

Aesthetics  

Keep your website simple and clean.  If it is too busy then your prospects or customers won’t know 

where to look and will likely click away from the site. Too much content can overwhelm your customers. 

http://www.carolmikel.com/
https://wpengine.com/
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Look at other websites and make note of things you like and don’t like. This will help you get an idea of 

what you want for your site. 

Be careful with color contrasts. Certain colors can cause your text to be hard to read. With computer 

and mobile screens having such high resolution now, a yellow or red background with white letters can 

be hard on the eyes. Dark background and light font colors are hard on the eyes as well. It is best to use 

a background that has a slight grey tint so it’s not so bright on high resolution screens. 

Lead Magnet 

Always have a lead magnet to entice customers to optin to your list. Technically, there isn’t an area 

considered “above the fold” anymore, but it’s good practice to have your optin near the top. You have 

probably heard the saying “Your money is in your list”, and that is true!  The people that optin to receive 

your free information are already interested in your product or service so they are exactly the people 

you should target with email marketing. 

Content 

• Use concise, easy to read content. Do not get too technical unless your target audience will 

understand what you are saying and that is what they are looking for.  Do not fill your content 

with buzz words simply for the SEO. Remember it also needs to make sense and be easy to read. 

• Be sure visitors can tell immediately the name of your business, what products you offer or 

services you provide. 

• Speak to your target audience. 

• Have contact info on home page, even it’s in the footer area. 

• Be sure to include social media buttons at the bottom of the page. You want the buttons closer 

to the bottom because when they are clicked on they will take visitors away from your site.  

Your goal is to keep them on your site long enough to convince them they need your product or 

service.  

• Include a testimonial or two on your home page. 

• Navigation should be clear and concise, easy to use. 

Responsiveness  

Any new Wordpress theme will responsive.  Meaning they are easily viewed and read on many different 

size screens. However there are still things to consider when building your site to guarantee your site is 

easy to read and navigate on mobile devices. In general, do not have a large logo at the top of the page.  

For many years everyone included their logo at the top. With mobile sites so popular now, it’s 

recommended to have a small version of your logo near the top and the name of your business in a web 

friendly font. Always use easy to read fonts and remember to test your website on several mobile 

devices before you go live. Some people are having a hard time adjusting to the newest trend in 

websites where you have a long home page that requires lots of scrolling. However, these types of sites 

are easier to navigate on a mobile device.  

http://www.carolmikel.com/
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If your site is more than a couple of years old, you should really consider updating it to ensure that is a 

responsive site. 

Security 

Websites get hacked all the time and it has nothing to do with how popular your site is. Security 

breaches are usually not to steal your data, but mostly attempts to use your server as an email relay for 

spam or to setup a temporary web server for illegal files. To help avoid being hacked, one of the easiest 

things you can do is have a secure password and change it regularly for both your website and your 

hosting account. Other options include Wordfence, a premium plugin  that will scan your site for 

malware, and SiteLock, a service that will monitor and automatically remove any malware.  

Maintenance 

Unless you have managed web hosting, you will need to monitor your site updates. WordPress offers 

the option of automatically updating as they release new versions. Keeping updates current on your site 

will help to ensure your site stays compatible with new software and plugin releases and helps to 

safeguard security. 

Backups should be done weekly unless you are making daily changes to your website. Backup Buddy or 

UpDraft are two of my go to plugins for backing up a website.  Always backup to some place other than 

your website directory. If something happened to your hosting then the backup could possible 

disappear also. I recommend using Dropbox or an Amazon S3 account. 

When you feel your site is complete, have a friend or good acquaintance who you feel will be honest 

with you, review it for you.  It’s always a good idea to get a 2nd opinion. Feel free to update and change 

your site as often as you feel necessary.  A good rule of thumb is if you haven’t updated your site in two 

years, then it’s time for a makeover! 

  

http://www.carolmikel.com/
https://ithemes.com/purchase/backupbuddy/
https://updraftplus.com/
https://db.tt/VBNSkH2j
https://aws.amazon.com/s3/
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CM Consulting & Management is a full service digital media marketing firm with a team that can 

help you get results with your marketing. 

CMC&M is not a cookie cutter marketing firm. We do not have set service and pricing packages. 

Instead we listen to what it is you need and what problems you need solved, then we create 

a customized service package just for you. 

 

We listen to what your vision of your business is, ramp it up, develop a customized marketing 

strategy, present the plan to you for approval or changes, then you can either to do it yourself, 

or have us implement the plan. 

 

We do what we enjoy doing….helping YOU grow YOUR business. 
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