
This is a text I would send to a friend: 

Hey Susie! I am working on something super fun & 
would love for you to be part of it! I am creating a 
holiday/winter portfolio of 30 beautiful faces & I want 
to feature your face! (Insert sincere reason why you 
want to feature her i.e. Your eyes are gorgeous. You 
have the most beautiful brows.) For being one of my 30 faces, I'll have a small gift for you! Do week days or 
week nights work better for you? (obviously this is based on your availability.) 

 If you want to make sure your friends "bite" first, then break up in 2 texts. Text 1 would end with….I am 

working on something super fun & would love for you to be part of it! Can you help me out?" Text 2 would 
start with. I am creating…. 
  
Today I was working with a vendor fair list so this was my initial text: 
Hi Betsy! This is Abby Heltsley with Mary Kay. I met u at the vendor fair in November. Congratulations on 
being selected as a door prize winner! Please give me a call or text back so I can share the details of what 
you've won! Have a great day! 
 
They text back and say Yay or what did I win  

And then I respond: U won a complimentary pampering session which includes a deep cleansing with 
microdermabrasion, a customized color look & a special softening treatment for your hands & lips. In 
addition, you won a $10 gift certificate to shop on the spot. Are week days or weekends better for your 
appt?   

Abby always calls first (more professional) and immediately follows up with a text.   
 
Know you need to call referrals, but scared what to say?  
Try this script (again…assuming most people don't answer when they don't recognize #).  
Hi___, this is Abby Heltsley with Mary Kay. I recently had the pleasure of pampering your friend_____ and at 
her appt., she had the opportunity to refer a special friend to receive a free Mary Kay gift and she chose you!! 
I know you must be so honored! Please give me a call or text back today so I can discuss the details with 
you. 
 
What to say when referral calls/texts back 
Congratulations!! Your friend thinks you are super special. You will receive a complimentary pampering 
session which includes a deep cleansing with microdermabrasion, a dash out the door look & a special 
softening treatment for your hands/lips. Plus, ____(refer to friend here) was also able to pass along a $10 gift 
certificate for you to shop on the spot. Are weekdays or weekends better for you? I have the following appt 
times available…..(Point is to keep talking until you have booked her) 
 
Power Start Text 
Option 1—Hey _____ OMGosh I just started my Mary Kay business & I am so excited.  I have been 
challenged to see 30 faces in the next 30 days and I want YOU to be one of my faces.  It’s a complete 
pampering session & you’ll totally be helping me out.  Do weekdays or weekends work better for you?  
Option 2—Hey!  OMGosh I am so excited about something; I just have to share with you.  DO you have a 
couple of min today I could give you a call? 
 -Once she responds in a text or phone proceed with ...I have been challenged to see 30 faces….ect. 

From Abby Heltsley, FESSD 


