
 
Updated: Test Panel Script (February 2014) 
 
Hey_______ this is __________! How are you?!________ Then you Reply… “GREAT!!!” “ The reason for my call is I’m SO 
EXCITED! The company contacted me last week and asked me to put together a test panel of women to try the brand new (insert 
one: Fall, Spring, Winter, Summer) _______ products. It would be you and up to 5 women to try the new products and In return 
you get free products from me!  
(Then proceed to WAIT FOR A RESPONSE… KEY IS TO WAIT FOR A RESPONSE! ) 
 
Her Response: “Sure, When does it have to be done?” 
You Respond: “This week or next” or you can say “By the _____” 
 
Her Response: “Okay GREAT!” 
You Respond: “What Works best for you weeknights or Weekends? Or you can say, “I hold my appointments on 
_______________ and/( or through) ________________.” 
 
BOOK HER INTO A TIME AND DATE THAT WORKS INTO YOUR DATEBOOK, NOT HERS. Always Offering a Choice of two for 
example: I hold my appointments Weeknight or Weekend, Saturday or Sunday? Afternoon or Evening?” “Okay My next available 
is this Saturday at 4pm”-always offering a CHOICE of two that works into YOUR DATEBOOL. 
 
After you have made the booking, THEN COACH HER: 
 

____ So if you’ll grab a piece of paper and a pen I am going to give you a couple of instructions to get ready for your 
pampering session. 
 
____ First, go ahead and write down our pampering session. Again I have you scheduled for _________. 
 
____ Now I’ll send all of this to you via email. What’s the correct email address that you would like me to send this to? 

 
____ Now, let me tell you. I have arranged for you to have up to 5 girlfriends come and be pampered alongside you for 
FREE because I know as women we don’t like to go anywhere by ourselves. We’re always saying please come with me. I 
also have a special gift for every guest who attends. Wouldn’t it be great to have a free pampering session for free with 
your friends and family? 

 
____ Now it’s always faster and easier for me to get your confirmed guest list ahead of time so I can be ready for your 
pampering session. Would tomorrow or ___________ (24-48 hours) work better to get your guest count from you? 

 
____ I do something special and that is if you call me before I call you on _________ with your guest count I will have a 
special present waiting for you at your pampering session! 

 
____ Would you say that your skin is normal to dry or oily to combination? Have you ever tried anything from Mary Kay 
before? 

 
____ Also_______ because it does take a lot of set up time to get ready for your pampering session, I ask that if you 
need to reschedule with me that you give me at least 72 hours advance notice, OK? 

 
____ Great! I will send you out an appointment letter today and then I’ve got you down to touch base on 
______________ to get your guest count from you. 

 
 
 
 
 
 
 
 


