
Referral booking Text and Scripts by SD Amanda Wright: 
 
Text Script: 
Hey _____ this is ______ .  You don’t know me, but I got your name and number from your 
friend_______.  She had a Mary Kay facial with me the other day and loved it and thought you might 
enjoy one as well.  If so it is totally free for you and it takes about 45 minutes to an hour.  You are going 
to get a Microdermabrasion treatment, a custom foundation matching and a glamour look at the end.  
At the very end I will have a $15 gift certificate for you to spend on any of the products you may fall in 
love with. Like I said, the appointment is totally free and I can work around your schedule.  Here is a 
picture of me so you can put a face with a name.  When can we get together? 
 
Wait 24-48 hours and if not heard back, call: 
 
If they answer: 
Hello _____ this is ______  I am following up on a text message that I had sent you earlier this week.  I 
got your name and number from your friend _______.  Do you remember getting a text from me? 
If the say yes:  No, problem!  That’s why I always follow up with a phone call because I know I open text 
messages all the time and fully intend to respond and I forget all about it.  Hey, have you ever had a 
facial with Mary Kay before?  (wait for answer).  Ok, let me refresh your memory.  It’s totally free, it 
takes 45 minutes to an hour and it includes a Microdermabrasion treatment, lip treatment, glamour look 
and a custom foundation matching.  And then at the end, as I said in my text,  I have a $15 gift certificate 
for you to spend on any of the products you may fall in love with.  Do you work 8-5?  Ok- do you prefer 
evening or weekend?  Let me ask you this,  I know it’s ______, and I know it sounds crazy, but I have an 
availability tomorrow evening.  Do you have anything planned or scheduled tomorrow evening? 
If they say they have to check, say:  It’s ok, can I go ahead and get you penciled in so that I can make 
sure and schedule so that you can be sure to redeem your gift certificate?  I’ve got a bunch of people 
that are scheduled this week.  So I am going to go ahead and pencil you in and as soon as we hang up 
the phone I am going to send you a text with the time of our appointment and my name and number 
and then that way you can check your calendar later this evening and if it is not going to work for you 
we can push your appointment back or up, whichever will work best.  If it is going to work for you then I 
will see you tomorrow evening. 
 
Hang up and send the text.  When the respond that the time works for the then respond with another 
text: 
Ok great, I am so excited to meet you!  Oh and hey… just an FYI you don’t have to do the appointment 
alone.  If you want to have a sister or neighbor or friend there, it’s just as easy for me to facial 2 people 
or 3 people or 4 people at once and it is usually a lot more fun for you and the appointment will be FREE 
for them as well.   
 
If they respond that they will have someone join them then text back: 
Ok great!  I will send you my hostess flier.  (send flier through text) 
 
If they don’t answer the first phone call: 
Hey_____ this is ______.  I just wanted to follow up on a text message that I had sent you earlier this 
week.  I wanted to make sure that you got the text and it made sense because I have a gift certificate for 
you and I wanted to make sure that we can nail down a time that we can get together and use your gift 
certificate.  Please give me a call or a text back.  My number is __________.  I look forward to hearing 
from you. 
 
If they don’t answer back to this call then let them go. 


