
As many of you know, CORE was one of three organizations 
to receive the MAAPE Excellence Award in 2017, an honor 
given to organizations that adhere to the Baldridge 
Excellence Framework. 

The framework is intended to help organizations like ours 
identify and improve what is critical to our success in 
living our mission, improving our results and earning an 
edge in our space. 

So, to double down on our commitment to exceling in this 
way, we launched Highway 8, our roadmap to meet and 
exceed our goals. 

We call it Highway 8 because every registered organ donor 
has the potential to save eight lives – and ultimately, 
that’s our mission in simple terms. 

Arriving at the destination, though? Not so simple. 

It requires lots of planning – and lots of effort – to see our goals come to fruition. 

That’s why I’m calling on you – our CORE family – to help us strengthen our commitment 
within the seven framework guidelines: leadership; strategic planning; customer focus; 
measurement, analysis and knowledge management; workforce focus; operations focus; 
and results. 

Your role within the organization might apply to one or two of those areas, or it might even 
apply to all of them. 

No matter what your role, I ask you to join me in resolving to remind yourself of our journey 
as you immerse yourself in your work at CORE. 

TABLE OF CONTENTS
Message from the CEO

CORE Focus

Partners in Healthcare

Donate Life Digest

Advocates in Action

Upcoming Events

A Donate Life Organization

CORE 
missiOn

The Center for 
Organ Recovery & 
Education (CORE) 

is a nonprofit 
organization 
dedicated to 

promoting donation, 
education, and 
research for the 

purpose of saving 
and improving 

the quality of life 
through organ, 

tissue, and cornea
transplantation. 

MESSAGE FROM THE CEO
SUSAN STUART, CENTER FOR ORGAN RECOVERY & EDUCATION CEO

CORE VISION: Every potential donor will make a Pledge for Life.

CORE VALUEs
INTEGRITY: CORE would not exist without the trust and support of the community it serves. 

COMPASSION: CORE honors its donors and donor families. 

QUALITY: CORE upholds stringent clinical standards to ensure the quality of donated organs and tissue. 

RESPONSIVENESS: CORE operates in a fast-paced, detail-oriented manner. 

EDUCATION: CORE recognizes that education is needed to uphold public trust and for the public we   
serve to make informed donation decisions. 

INNOVATION: CORE is a long-standing pioneer in the organ and tissue procurement field. 

RESPECT: CORE has respect for both death and life. 

LIFE: Most importantly, we value the legacy of life our donors have left and the second chance at life that 
transplant recipients have as a result.

http://donatelife.net/


JUNE STATISTICS
National Waiting List: 114,610

CORE Waiting List: 2,475

Univ of Pgh Medical Center . . . . . . . . . . 979

VA Pgh Healthcare System . . . . . . . . . . . 689

Allegheny General Hospital  . . . . . . . . . 471 

Children’s Hosp of Pgh of UPMC . . . . . 150 

Charleston Area Medical Ctr . . . . . . . . . 130

UPMC Hamot. . . . . . . . . . . . . . . . . . . . . . . . . 56

Every 10 minutes, another name is 
added to the waiting list. 

• On average, 20 people will pass 
each day waiting for their life- 
saving transplant. 

• Ninety percent of Americans say 
they support donation, yet only 30 
percent know the essential steps to 
take to be a donor.

• One organ and tissue donor can 
save 8 lives and heal up to 75 
individuals.

CORE WELCOMES
NEW LEGAL, 
LEGISLATIVE 

ADVISOR 

CORE FOCUS
A SPECIAL PLACE CEREMONY COMMEMORATES 

ORGAN DONORS’ GIFTS OF LIFE 
On June 10th, at its 25th annual A Special Place 
ceremony, CORE paid tribute to the 633 organ donors 
who gave the gift in 2017. 

More than 1,150 tissue donors and cornea donors were 
also honored for enhancing lives through donation. 

The memorial ceremony, held at CORE’s Pittsburgh 
headquarters, brought together more than 125 donor 
families, CORE staff and board members, as well as 
the extended transplant community to celebrate and 
remember these special individuals who gave life to 
others through organ, tissue and cornea donation and 
hope to those still waiting for a life-saving gift.  

More than 1,000 people in total, attended CORE’s 
annual remembrance event. 

“The loss of a loved one leaves a void in the lives of all 
who knew them. Today we honor those donors and 
the legacy of hope they left, which continues to heal 
and give life to others,” said Susan Stuart, president 
and CEO, CORE. “Each one of these donors will be 
remembered as someone who gave a second chance 
to a grateful recipient without anything in return. That 
is a true hero.” 

Megan Kelly, a donor wife, shared her personal 
story of tragedy and hope. After her husband died 
unexpectedly at the young age of 38, he became an 
organ donor. 

“We were able to donate almost everything except his 
lungs,” Kelly said. “I received a letter from the woman 
who received his corneas. That was a beautiful day. I 
will be writing letters to his other recipients soon. 
I want them to know how blessed we all feel that 
Brandon was able to give this gift – the gift of life and 
hope. Donating his organs is not just a blessing for the 
recipients and their families, it is a blessing to all those 
who loved him.”  

Tarra Felsing, is one of the 2,500 people waiting for a 
life-saving transplant in western Pa. and West Virginia. 

She provided her perspective as she waits for not only 
lungs, but also her personal hero. 

Also speaking was Michele and Anthony Donatelli, of 
New Kensington, parents whose decision to allow the 
donation of their son’s organs saved the lives of several 
recipients. 

They shared remembrances of their son Patrick 
McKallip who passed when he was just 26 years old. 

Prior to the ceremony, donor family members pinned 
quilt squares in remembrance of their loved ones. The 
ceremony ended with a balloon release. 

Musical guests included vocalist Carlton Leeper, 
bagpiper Charles Gledich and the Southminster 
Ringers. 

The Rev. Derrick Ulmer gave the invocation. 

A dove release capped off the ceremony along with a luncheon for all families. 

From Top: Tarra Felsing, waiting list candidate, Meghan Kelly, donor 
wife,  Michele and Anthony Donatelli, donor parents, families looking over

the quilts on display, the balloon release that ended the ceremony. 

CORE is happy to announce the 
addition of Michael Kenney as our 
new Legal and Legislative Advisor. 
Michael attended Penn State 
University where he received his 
Bachelor’s Degree in Political Science 
with a Minor in Dispute Resolution 
and Global Security. He went on 
to Duquesne University where he 
received his Juris Doctorate. Michael 
completed an Internship with Penn 
State University Pesticide Education 
Program (Mr. Yuck).  Prior to joining 
CORE, Michael worked with Rice 
Energy as their In-House Attorney 
and most recently worked with the 
National Surgical Adjuvant Breast 
and Bowel Project (NSABP), which 
is a clinical trial cooperative that is 
supported by the National Cancer 
Institute.  In this role, Michael will 
ensure thorough and accurate 
compliance, will monitor and 
advise on all internal and external 
legal matters, and will develop 
and oversee the implementation 
of broad strategies to promote 
policy changes at the federal, state 
and local levels which will support 
increased levels of organ donation, 
research and other areas of CORE’s 
mission to save and enhance lives.



     
UPCOMING HEART ALLOCATION POLICY CHANGE

PARTNERS IN HEALTHCARE
If you are a patient on the national waiting list for a 
heart, your urgency for a transplant is currently based 
on three statuses: 1A (most urgent), 1B (somewhat 
urgent), 2 (least urgent). 

As the United Network for Organ Sharing (UNOS), the 
governing body over allocation policies, learn more 
about heart disease and successful treatment of it, 
the transplant community determined that UNOS 
needed more specific criteria that reflects a heart 
patient’s current health and care they are getting.

To accommodate these needs, UNOS has announced 
they will make changes to heart policy and the first 
phase of the new heart allocation policy. 

Beginning in September 2018, candidates will be 
listed according to six medical urgency statuses. Status 1 is the most urgent and Status 6 is the least 
urgent. 

While there are highly detailed criteria for status assignments, several basic factors will be considered:

•If you are on one or more advanced support therapies (such as ECMO, VAD or an artificial 
heart), and/or if you have a difficult to control, life- threatening condition such as ventricular 
arrhythmia, tachycardia or fibrillation, then you will have higher priority.

•If your current treatment is complicated by an infection or clotting, and/or if your treatment 
requires you to stay in the hospital, then you will generally be in a higher status than 
those who are not having complications and can leave the hospital. Your transplant program 
must report data to UNOS about your current treatment and symptoms. The program then 
lists you in the applicable status.

•If you are in the new Status 1 or 2, you are in the most urgent need for a heart transplant. 
As a result, you would be considered first for heart offers from a wider geographic area (up to 
500 miles from the donor location) before candidates with Status 3, 4, 5 or 6.

Your status may change if your symptoms get better or worse, or if your form of treatment changes. If 
you had been in a higher status but no longer meet the criteria for it, your transplant team will change 
your status as appropriate. 

Your transplant team is the best source of current information regarding your status and any treatment 
options.

Only medical information is used to determine how urgently you need a heart. No other personal 
information, such as your insurance type or cause of your heart disease, goes into deciding your status.
These key factors help determine your urgency status. 

Other factors to consider include:
•Can you leave the hospital, or do you need to stay in the hospital?
•Are you having device-related (total artificial heart or VAD) complications such as clotting 
or infection?
•Has your total artificial heart or VAD recently been replaced?
•Are you receiving other support for circulation or breathing, such as ECMO or an intra-
arterial balloon pump?
•Are you on medications to stimulate heart function?
•Do you have life-threatening irregular heart function, such as tachycardia, fibrillation or 
arrhythmia?
•Do you need one or more other organ transplants (such as a heart-lung or heart-liver)?

In general, you are more likely to be in a high urgency status if you are on advanced treatment and are 
having complications or very severe symptoms. If your medical condition is currently stable, you are 
likely to be in a somewhat lower status. Your transplant team can discuss with you more specifically 
how these factors affect your status.

Transplant professionals review the heart allocation system regularly and adjust it to better meet the 
needs of transplant candidates. Your transplant team will keep you informed of changes in the system 
and what they may mean for you.

You should contact your transplant team first if you have questions or concerns. They will have the 
most detailed information about your medical status and treatment options. You may also contact 
UNOS Patient Services at 1-888-894-6361. 

WALGREENS 
MOBILE APP 
SPOTLIGHTS 
NATIONAL 

DONATE LIFE 
REGISTRY

Throughout the month of June, 
Walgreens spotlighted the 
National Donate Life Registry 
through their Prescriptions 
section on their mobile app. 
Walgreens app users were 
encouraged to register on the 
National Donate Life Registry.  
With more than 10 million 
users, the Walgreens app is 
one of the most downloaded 
retail health apps. Also, as of 
November 2017, Walgreens 
reported that 27 percent of its 
users are ages 55 years and 
older. This opportunity allowed 
for strong exposure of the 
Donate Life message to the 
Walgreens audience. 



     
2018 DONATE LIFE ECHO RECOGNIZES DONATION AND 
TRANSPLANTATION IN MULTICULTURAL COMMUNITIES

DONATE LIFE DIGEST10 YEARS 
AFTER NEAR-

FATAL CANCER 
DIAGNOSIS, 

BEDFORD TEEN, 
CORE ADVOCATE 

GRADUATES 
FROM HIGH 

SCHOOL

Multicultural communities are disproportionately in 
need of lifesaving organ transplants – especially kidneys. 
Currently, 58 percent of the U.S. transplant waiting list is 
comprised of multicultural patients. Donate Life America 
(DLA) and the Association for Multicultural Affairs in 
Transplantation (AMAT) created Donate Life ECHO to 
focus on the importance of donation and transplantation 
in multicultural communities.

ECHO stands for Every Community Has Opportunity – 
the opportunity to save and heal lives through donation 
and transplantation. Donate Life ECHO, July 8-21, 2018, 
is a national observance that engages social media 
and community storytelling to talk about donation 
education, highlight the importance of registering to 
be an organ, eye and tissue donor, honor donors and 
donor families, and celebrate what transplant has made 
possible in multicultural communities.

Increasing educational efforts, outreach and registration 
opportunities are vital steps towards increasing 
the number of registered donors and lives saved in 
multicultural communities.

This year, Donate Life ECHO storytelling and outreach will 
include:
• Boomerang #DonateLifeECHOChallenge: DLA and 
AMAT are inviting the public to share a boomerang video 
on Instagram about why donation is important to them 
and/or their community. Donate Life ECHO Challenge 
participants will tag @donatelifeamerica, use the hashtag 
#DonateLifeECHOChallenge and encourage people to 
register their decision to be a donor at RegisterMe.org.

• Walgreens efforts to help raise consumer awareness: 
Throughout July, information about Donate Life ECHO 
will be featured on Walgreens health resource panels 
included with prescriptions filled at its retail and local 

specialty pharmacies nationwide. Walgreens will also be hosting donor registration drives at Walgreens 
stores in six markets across the country: Washington, D.C.; Atlanta, GA; Miami, FL; San Antonio, TX; Detroit, 
MI; and Phoenix/Tucson, AZ.

• Donate Life Caregiving: This year, the Donate Life ECHO observance will center on the theme of Donate Life 
Caregiving. DLA and AMAT are paying homage to the caregivers within and for our communities. Caregivers 
are vital to the health and wellbeing of patients, families and our societal fabric. The thread of Donate Life 
Caregiving will be woven through stories shared during the two weeks of Donate Life ECHO. Videos focused 
on Donate Life Caregiving, submitted by organizations across the country, will be featured on DLA social 
media platforms during the last week of ECHO.

“We created Donate Life ECHO to give a national voice to the experience of multicultural communities with 
donation and transplantation. The voices and experiences from these communities need to be heard,” says 
Maria Veve, President of the Association for Multicultural Affairs in Transplantation (AMAT). “This year, join us 
to include Donate Life Caregiving in the Donate Life ECHO message. Caregivers lift us up, walk with us and 
catch us when we fall. We are grateful for the opportunity to recognize all they do to make LIFE possible in 
this year’s observance. ”

AMAT was established in 1992 to address the increasing need for organ, eye and tissue donors in the 
multicultural communities, while simultaneously offering support, shared expertise and professional 
development opportunities for its members as they save and heal lives. AMAT is a self-sustaining, self-
governed organization operating solely on voluntary contributions from individuals, corporations, and 
other affiliated organizations. For more information, visit: www.AMAT1.org.

Donate Life America is a 501(c)3 nonprofit alliance of national organizations and Donate Life State Teams 
across the United States committed to increasing the number of donated organs, eyes and tissue available 
for transplant to save and heal lives. Donate Life America manages and promotes the national brand for 
donation, Donate Life℠; develops and executes effective multi-media donor education programs; motivates 
the American public to register now as organ, eye and tissue donors; manages the National Donate Life 
Registry, RegisterMe.org; and assists Donate Life State Teams and national partners in facilitating high-
performing donor registration programs. For more information, please visit DonateLife.net.

At age 7, Chance Dull had liver 
sarcoma, an extremely rare type 
of liver cancer. Doctors told 
his parents that his chances of 
survival were extremely low. 
When he was 7 years old, he 
had a liver transplant and was 
given a second chance. Now, he 
is graduating high school and is 
a part of a statewide campaign 
to promote organ and tissue 
donation. The “Human Side of 
Donation” campaign, facilitated 
by Donate Life Pennsylvania, 
showcases real-life vignettes 
of the individuals and families 
personally affected by organ 
and tissue donation. From 
donor families, to donation 
recipients, to those on the 
transplant waiting list, the 
vignettes show how organ and 
tissue donation truly affect all 
of us. Stories will be highlighted 
as features on social media and 
in digital ads statewide.“In our 
work, we see the incredible 
impact of organ and tissue 
donation over and over again,” 
said Susan Stuart, president 
and CEO of CORE. “One person 
can save up to eight lives and 
help improve the quality of life 
for 75 people. Highlighting the 
real-life stories of organ and 
tissue donation underscores 
why everyone should register 
today. As seen, the impact can 
span years.”



     
LOCAL RECiPiEnT mARKs 30 YEARs sinCE LiFE-sAVinG 

HEART/LUnG TRAnsPLAnT AT UPmC PREsBYTERiAn 

ADVOCATES IN ACTION

Terri DeChellis was diagnosed with primary 
pulmonary hypertension, a type of high 
blood pressure that affects arteries in the 
heart and lungs when she was 15 years old.

“Doctors told my parents I probably 
wouldn’t make it past my 18th birthday,” 
she said.

As the years went by, she slowly lost 
her strength and was unable to breathe 
without using an oxygen tank. 

At that point, doctors told her she needed 
a heart and double-lung transplant, but 
they needed to find a hospital prepared to 
do it. That’s when she ended up at UPMC.

At 25, she had already been on the transplant waiting list for several months, and her time was running 
out. 

Just when she was about to lose hope, she received a call from her doctor: They found a perfect match for 
both her heart and her lungs, and she needed to come in right away for surgery.

“My doctor called me around 11:15 p.m.,” she said. “By 2 a.m., I was already at the hospital and sitting on 
the operating table, meeting the surgical team. They weren’t wasting any time, and neither was I.”

Both DeChelli’s surgery and recovery were successful and being set free from her debilitating illness 
allowed her to start living her life to the fullest. 

Two years post-surgery, DeChellis married her college sweetheart who used to help carry her oxygen 
tank for her at school. They also started their family by adopting a son, who DeChellis, thanks to her 
surgery, was able to raise and watch grow up.

“I went from doctors saying I would never make it to my high school graduation, to watching my son at 
his high school graduation,” DeChellis said. “Every single odd was against me, but I persevered, and I am 
so thankful for it.”

Today, DeChellis, 55, is celebrating 40 years after her initial diagnosis, as well as the 30-year anniversary 
of the life-saving heart/double-lung transplant she had at UPMC.

From a medical perspective, DeChellis is a prime example of the huge impact organ donation can have.

“Surviving 30 years post-transplant is absolutely remarkable,” said Dr. Jonathan D’Cunha, chief of lung 
transplantation at UPMC. “This really goes to show how transplantation can be a lifesaving option. Think 
about all those holidays and birthdays she has been able to celebrate, as well as the time she has been 
able to spend with her family. We couldn’t be happier for Terri.”

“She is the second longest survivor we have and at that time there were only four really active transplant 
centers in the world - Pittsburgh, Stanford, St. Louis and Toronto and we did as many or more than any of 
them.  So, if we only have two that far out, there are likely less than ten in the world,” said Dr. Bruce Johnson 
from the UPMC Lung Transplant Program. “Only Terri and one other patient out of 57 transplanted more 
than 30 years ago are known to still be alive (3.5%) from UPMC.  Probably the same or less percentage 
worldwide.”

In honor of her transplant anniversary, DeChellis hosted a party with friends, family, the people she’s met 
along the way and several important doctors and medical professionals.

“I am so happy to be alive and thankful to God, my doctors and my family,” she said. “If someone looks at 
me today and I don’t tell them my medical history, they would never guess I had a heart and double-lung 
transplant. It’s like I have a brand new life.”

When she does decide to tell her story to others, DeChellis said she always makes sure to mention the 
importance of becoming an organ donor, as she knows first-hand the impact it can have on someone’s 
life.

“Organ donation really works,” she said. “Please, talk to your family about it and weigh out your options 
before a tragedy happens. You could save a life. Somebody else could save yours.”

**This story first appeared on the Inside UPMC blog. To read it in its original format, please CLICK HERE. 

TRANSPLANT 
TRENDS OVER 

THE LAST 
30 YEARS

Source: OPTN

Transplants by organ 
type between

 January 1, 1988 - June 30, 2018

https://inside.upmc.com/woman-celebrates-30-years-post-transplant/


TEAM ALLEGHENIES TRANSPLANT  PEP RALLY
SATURDAY, JULY 21, 2018

UPCOMING EVENTS

The Journey Starts Here

If you are in need of a liver transplant, every 
moment spent on the waiting list is critical.  
A living donor transplant may be a lifesaving 
solution to getting you off of the waiting list  
and back to being healthy.

A Champion may be a friend, family member, 
co-worker, or anyone else who is willing to provide 
emotional support for someone on the transplant 
waiting list. They can help by taking the lead  
in finding and securing a suitable living donor.

A Champion’s role includes:

•  Finding a living donor in a timely fashion

•  Connecting and talking with as many  
 people as possible so that an appropriate  
 match can be found

•  Offering support and inspiration through this 
 difficult journey

 You and a family member or friend are invited  
to attend a free educational workshop to learn 
about the living donor transplant process,  
the benefits, and the resources available to  
find a living donor. 

To learn more and for updates on upcoming  
Champion events, please visit  
UPMC.com/LivingDonorChampion. 

Like us on Facebook and join the conversation about living  
donor transplants. Facebook.com/LivingDonorTransplant

Living Donor
Champion

TRANS505558 IB/CZ 09/17

Living Donor Champion Workshop

       CORE CALENDAR: core.org/calendar-of-events

WESTERN 
PA KIDNEY 
SUPPORT 
GROUPS

The Western PA Kidney Support 
Groups needs your support.  
Bringing together more than 
10,000 people in the region, we 
hold support groups to share 
experiences and provide  vital 
information for our members.  
In addition to connecting with 
our 600 members through our 
support groups, we provide 
phone line support, and host 
seminars and conferences, as 
well as attend events to raise 
awareness of our organization.  
For each donation of $20 or 
more, you will receive a free 
T-shirt of your choice plus a 
button and bumper sticker.  
We have a limited selection of 
sizes from S-3XL.   To make a 
donation, please call 412-427-
2969 or email Jack Silverstein 
at silverjacki@yahoo.com and 
include your address, as well as 
which shirt size you would like.  
Upon receiving a check, your 
shirt, button and bumper sticker 
will be shipped to your home 
free of charge.

HEART 
TRANSPLANT 

SUPPORT GROUP

Saturday, July 27 • 12pm

Panera Bread Meeting Room
3401 Blvd of the Allies
Pittsburgh, PA 15213

The meetings are open 
discussion; bring your personal 
victories to share, your concerns, 
and your questions. 

Our goal is to provide support 
to pre-transplant and post-
transplant individuals in 
the physical and emotional 
areas through discussion. The 
information shared is personal 
and should be kept private 
within the support group.

To attend, please contact Tom at 
t.meshanko@verizon.net.

www.teamalleghenies.org

Sign up to 
volunteer at 

core.org

mailto:t.meshanko%40verizon.net?subject=Heart%20Transplant%20Support%20Group

