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FAO: GP PRACTICE MANAGERS August 2010

GENETIC REFERRALS & CHOOSE AND BOOK

We have had several enquiries from GP practices asking why a referral to the
Genetic Service is not available on the CAB system.

The majority of patients who are referred by their GP are requesting information/genetic
testing of a (genetic) condition which they may be at increased risk from.

To operate an efficient and effective service, we ask that you refer your patient by letter,
after which we will contact your patient and arrange a mutually convenient time to telephone
them to obtain further details regarding the family history and discuss their referral to the
service.

We may need to obtain consent from other family members to confirm a diagnosis and/or
obtain test results in order to offer an appropriate test. Once we have further information a
clinic appointment is arranged. Most patients will only require one clinic appointment (unless
returning to discuss the implications of test results).

We have found this system is appreciated by patients as it negates the initial attendance at
the clinic for a preliminary 'work-up'. When patients attend for their clinic appointment we
(should!) have all the information we require to discuss their concerns and if appropriate
offer genetic testing.
Occasionally, patients (especially those referred with a family history of cancer), are
satisfied with the information they are given during their initial telephone conversation and
therefore do not require a clinic appointment. All patients who have a genetic consultation
(in the genetic clinic or by telephone) receive a comprehensive letter following their
discussion.

At the COCH we operate a full diagnostic, genetic counselling and genetic testing service to
individuals and families. General and Cancer clinics are held weekly.

lf you would like to discuss a referral to the genetic clinic or have any queries regarding
genetic conditions or genetic testing we can be contacted by e-mail or 9-5 weekdays by
telephone.

Counsellor

Kind Regards,

s&-/
SHARO\ ROWE
Consultant Genetic

Chairman: Jim Sharples Chief Executive: Peter Herring


