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Spotlight on...  

Sue Elphick talks to Matron Jane Evans and Ward 
Managers Michael Graham and Norah Barr

We all have some connection with older people whether it be 
ourselves, a relative, or friends and we are conscious through the 
media of the way that elderly people are cared for when they 
become ill, frail or suffer from dementia.  

In this, the 9th edition of Foundation 
Feedback, the newsletter pub-
lished by the Countess of Chester 
Hospital, we hope to show you 
developments in the hospital 
generally and specifically how 
older patients are cared for with 
dedication, kindness and respect.

Each edition focuses on different 
departments and services in a hos-
pital which is continually working 
to offer the best in patient care 
and treatments.  

The editiorial team would like to 
receive your comments on the con-
tent of Foundation Feedback and 
if there is a service at the Countess 
you would like to hear more 
about we will try to include this 
in a future edition. There is also a 
questionnaire on the back page of 
the newsletter. We do need your 
feedback!

We would like to thank all our 
members for their support. If, how-
ever, you are reading this and you 
are not a member but would like 
to become one, please ring 01244 
365816 to speak to Jackie Hughes 
who will answer your questions 
about membership and send you 
a very uncomplicated membership 
form. 

Sue Elphick MBE

from the Editor  

Welcome
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Spotlight on...  

Orthopaedic Multidisciplinary Team

Orthopaedic Outreach Team



Specialist Consultant Dr Chattergee with 
Richard Brookes, Stroke Co-ordinator



Ward Managers, 

Mike Graham and Norah Barr



Countess gets a Royle visit



Thanksgiving Service marks 60 years of the NHS

To mark 60 years of the NHS, the centrepiece of the Countess of 
Chester Hospital’s celebrations was the Service of Thanksgiving 
and Celebration, at Chester Cathedral on Sunday 6th July. 

Celebrating the 60th anniversary of the NHS, the service – with 
an attendance of over 1000 guests - was a great success and 
included music from Chester Music Society, the Cheshire Police 
Band and Chester Primary Schools Choir. There were also bibli-
cal and secular readings aimed at a variety of faiths.

Foundation Trust Secretary Stephen Cross said: “We were de-
lighted that such a variety of groups were represented at the 
service, both NHS and non NHS. The service was a fantastic 

opportunity to recognise the Health Service that we are 
fortunate to have in this country. We were especially 

pleased to welcome back to Chester the Very 
Revd Stephen Smalley, the Dean of Chester from 
1987-2001, who made a fantastic address. 
Stephen is well known and loved in Chester 

and many people were grateful to hear 
him again.”

A guest admires the 
Trust’s NHS60 celebration booklet

Pat Clare, Governor, Countess of Chester Hospital NHS Foundation Trust



To: Chester and Rural 
Cheshire Members 
From: Helen Clifton, 
Elected Governor

I would like to thank all the mem-

bers who have re-elected me 

to represent them for a further 

term of office.  Please don’t hesitate to contact me, 

via Jackie Hughes (jackie.hughes@coch.nhs.uk  or 

telephone 01244 365816) if you have anything 

you’d like to discuss.

I have recently taken over the chair of the 

Communications and Membership sub-committee 

and look forward to lots of 2-way communication 

with the members.  Foundation Feedback is one 

way we do this and we hope you’ll complete and 

return the questionnaire we’ve included this time. 

We’re also planning to improve the information 

on the Foundation Trust section of the website, 

To: Flintshire Members

From: Gordon Donaldson, 

Elected Governor

The House of Commons Welsh 

Affairs Committee issued a 

report in July on the problems 

of cross-border funding and they appear to be 

very well briefed on the difficulties being expe-

rienced by the Flintshire LHB in paying the full 

cost of patients’ treatment in the Countess. They 

endorsed the principle of “Clinical excellence as 

close to home as possible” and it may be neces-

sary to remind politicians of this if reorganisa-

tion of the NHS in Wales threatens the right of 

Flintshire patients to use the Countess, our local 

centre of excellence.

I have had letters from both Edwina Hart (Welsh 

Health Secretary) and Ben Bradshaw (English 

counterpart) assuring me that their officials are 

in the process of producing proposals to solve 

the cross-border funding problem with an “equi-

table and sustainable solution”. Once again, my 

thanks to David Hanson and Sandy Mewies in 

ensuring my enquiries are answered promptly.

Flintshire Governors had another friendly meet-

ing with the FLHB in September, discussing the 

needs of Flintshire patients and the challenges 

that reorganisation of the NHS in Wales may 

create. We welcomed the news that the LHB 

is studying the plans for the new Critical Care 

(HDU and ITU) facility with a view to making 

a contribution towards the £6.5m cost. While 

pleased that through the LHB the Assembly will 

fund Lucentis Therapy for age related macular 

degeneration (AMD) patients but we are very 

disappointed indeed that this will be at Glan 

Clwyd, which is not as close to home as Countess 

would be for most Flintshire patients.

Please let us know what you like about the 

Countess and how you would like the hospital to 

develop its services as Flintshire’s local hospital 

of choice.

To: Ellesmere Port 
and Neston Members
From: Pat Clare,
Elected Governor

The Countess of Chester hospital continues to make improvements to its infrastructure and to the quality of service provided to patients and visitors. As your Governor representative, I attend fortnightly meetings at the hospital where we meet the Chairman and other mem-bers of staff to discuss the present situation and to hear about future plans. This Strategy and General Purpose group can then have input into the future direction of the Trust. 
In order to represent you personally, I need to know your thoughts on services both now 



and the Trust now has groups on 

both YouTube and Facebook. In 

the next few weeks we’re also 

hoping to pilot a ‘roadshow’ in 

a shopping precinct in one of 

the constituencies – we hope to 

meet you and enrol lots of new 

members too!

I also continue to participate 

regularly in the Strategy and 

General Purposes sub-commit-

tee, which keeps up to date with 

all developments in the Trust. 

Our role as ‘critical friend’ al-

lows us to question and discuss 

a great variety of issues, both 

good and not so good!  

Don’t forget, we’re here to rep-

resent you!  Keep in touch!

and in the future. We will be com-ing to Ellesmere Port in the next few months to hold a meeting nearer to your homes.  I would welcome your comments and would be pleased to hear from you by letter or email if I don’t see you personally.

The last 60 years have seen the National Health Service develop, grow and change to meet the dif-ferent needs of the population. The increasing number of older people will have different needs from their local hospital and as your Governors, we plan to focus on these services during the next year. I hope you enjoy your Foundation Feedback which has the same theme.

Email
Public Governors:
Chester & Rural Cheshire
stanley.skyrme@coch.nhs.uk
helen.clifton@coch.nhs.uk
david.mottershead@coch.nhs.uk
elizabeth.bott@coch.nhs.uk
george.potter@coch.nhs.uk
sue.elphick@coch.nhs.uk
richard.taylor@coch.nhs.uk
gareth.pritchard@coch.nhs.uk 

Ellesmere Port & Neston
pat.clare@coch.nhs.uk
keith.higham@coch.nhs.uk
stan.france@coch.nhs.uk
sue.kettle@coch.nhs.uk

Flintshire
gordon.donaldson@coch.nhs.uk
eleanor.hornsby@coch.nhs.uk
liz.kevan@coch.nhs.uk

Letter
Please address your letter to:
Mr Stephen Cross, Foundation Trust Secretary, 
Countess of Chester Hospital NHS Foundation Trust, 
Liverpool Road, Chester CH2 1UL

Fax
Please address your fax to:
Mr Stephen Cross, Foundation Trust Secretary - 01244 365292

Out of Area
eric.huntington@coch.nhs.uk

Voluntary 
michael.hemmerdinger@coch.
nhs.uk

Staff Governors:
Nurses/Midwives 
lynne.podmore@coch.nhs.uk

Doctors
ian.harvey@coch.nhs.uk

All Other Staff Groups
millie.bradshaw@coch.nhs.uk

Allied Health Professionals/
Technical/Scientific
heather.shilliday@coch.nhs.uk



A sponsored 5km walk in aid of  Relative Comfort - the 
Countess of  Chester Hospital’s new appeal which will provide 
relatives’ accomodation for the Critical Care Unit.

New hospital appeal to 
offer relatives comfort

Registration is £10 for adults, £5 for children and includes:
• Santa suit  for adults or reindeer jingle antlers for children 
• Certificate
• Medal
• Refreshments



New hospital appeal to 
offer relatives comfort Trust achieves ‘Excellent & 

Good’ HCC rating

Nursing staff on Ward 48

Please check the local press and the website for further details nearer the 
time.  We’d love to see you at one of these meetings. As a Foundation Trust 
the Governors and hospital are keen to keep in touch with the local com-
munity and would welcome your views and any suggestions you may have. 

Please address these to the Foundation Trust Secretary and post to:-
Mr Stephen Cross
Foundation Trust Secretary
Countess of Chester Hospital NHS Foundation Trust
Liverpool Road
Chester
CH2 1UL

Board of Governors’ Meeting  

2nd December 2008 at 6.00 pm

24th February 2009 at 5.00pm 

21st April 2009 at 5.00pm 

7th July 2009 at 5.00pm 

22nd September 2009 at 5.00pm 

1st December 2009 at 5.00pm 



Having recently scooped the NHS Communications Award 2008 for the ‘Best Use of New Media’, 
the Trust would like to take this opportunity to tell you about the numerous methods we have 
recently employed to communicate with our stakeholders more effectively.

Pushing the boundaries of communication

The Trust’s newly launched website 
re-vamp has reported a massive 
increase in the number of daily 
visitors. Part of this increased traf-
fic is thought to be as a result of 
the new features on the site such 
as the videos section and up to 
date news section. In addition 
the site now 

boasts a Chief Executive’s ‘blog’ 
which will be regularly updated 
by Peter Herring in order to keep 
you informed about his thoughts 
on the Trust’s developments. 

The Foundation Feedback will 
soon be available as an E-edition 
on the Trust’s website, which will 
help the environment by cutting 
down on paper use. This new 
electronic version allows users to 
interactively read literature on 

the screen, turn pages 
over at the click of a 
mouse button and even 
email specific articles. 

The following Governors have been 
elected for a three year term of office 
with effect from the 7th October 2008.

Chester and Rural Cheshire Governors
1. Mrs Helen Clifton (Re-elected)
2. Mrs Sue Elphick (Elected)
3. Mrs Elizabeth Bott (Elected)
4. Mr David Mottershead (Elected)
Ellesmere Port & Neston 
5. Mr Keith Higham (Re-elected)
Flintshire Governor
6. Mrs Eleanor Hornsby (Elected)
Youth Member
7. Miss Kate Bernie 
8. Miss Grace Langan

The following Governors 
have completed their term 
of office and we would like 
to express our thanks to all 
of them for their support and 
dedication to the Hospital. 

Chester and Rural Cheshire
9. Mrs Maureen Brady 
10. Mrs Ann Thomason
11. Mr William Buxton
Flintshire - 12. Dr Peter York
Youth Governor
13. Mr Matthew Alley 

1. 2. 9.

3. 4. 10.

5. 6. 11.

7. 8. 12. 13.

The Trust’s Facebook group continues 
to grow from strength to strength, 
passing the 350 member mark. 
Members of Facebook can join the 
group at any time to view photo-
graphs, videos and take part in 
discussions on any subject they wish. 
The videos that feature on the Trust’s 
website and Facebook group are 
also available on YouTube where 
they have received over 1000 views 
to date. 

The NHS Communications Award was 
presented to the Trust at a ceremony 
in London on 5th November. This 

achievement high-
lights the continuous 
innovative develop-
ments and collective 
efforts of three 
departments within 
the Trust, Marketing 
& Communications, 
Medical Photography 
& Illustration, and 
IM&T.



The Trust values your opinion about the service it is 
providing. It would be much appreciated if you could 
complete the following short survey and return it to:

Jackie Hughes - Secretary to the Board,
Countess of Chester Hospital NHS Foundation Trust
Liverpool Road
Chester
CH2 1UL

Alternatively, please email your comments to:
jackie.hughes@coch.nhs.uk 

Tell us what you think 
about the Countess!

What is your general opinion of the Countess as 
a hospital?

It is an excellent hospital
It is a good hospital
It is a fair hospital
It is a poor hospital
I have no opinion.

When the Countess of Chester Hospital is men-
tioned, what words spring to mind?

What are the main things that interest you about 
the Countess?

Would you like to get more involved with the 
Trust, if so how?

In order to help protect the environment by reducing 
paper consumption we are offering Trust members the 
opportunity to receive future copies of the Foundation 
Feedback newsletter electronically. More information 
about this offer can be seen in this edition. 

Please indicate whether or not you would like to opt 
in to receiving future editions electronically:

I would like to receive future editions of 
Foundation Feedback electronically and have 
provided my email address below:

I would like to continue receiving hard copies 
of future Foundation Feedback editions 


