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August gets it name from which Roman 
emperor?

July riddle answer : 30
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From the Board Room

Another summer here and gone. As time goes on taking time to relax and enjoy life 
seems to be more important. Hopefully you were able to take a nice vacation this 
summer or spend some time with your families. Remember you are only as good as 
you feel. Our families deserve us at our best and if that means taking a break, then 
you deserve that. With that being said, I hope you take some time for you, and 
enjoy the rest of your summer!
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ACFDA Upcoming Events

Formal invitations and details to follow. If you would 
like to sponsor one of these events please contact 
Ashley at acfda20202@gmail.com or 412-678-3434
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NFDA Convention: The Widest Variety of Education Anywhere
July 16, 2021

WWe’re excited to see y’all October 17-20 in Nashville, Tennessee, for the 2021 NFDA 
International Convention & Expo. You’ll have a chance to reunite with colleagues, 
reexplore what it means to serve families, and renew your professional passion through 
unrivalled opportunities for learning, networking, and discovering new products and 
services. Registration is now open.

No convention oNo convention offers a wider variety of education than NFDA! To help you build your 
skills, NFDA has planned more than 30 engaging education sessions – which will be led 
by top experts – that will address technical skills; business management; the value of 
ceremony; marketing and community outreach; grief and bereavement; and more.. the 
topics you need to build thriving businesses and better serve families.

Thank You

NFDNFDA thanks its 2021 International Convention & Expo sponsors for their continued 
support:  

Black Diamond: Homesteaders Solutions
Platinum: Federated Insurance

Gold: Bass-Mollet, Batesville, Legacy.com, Positive Urns by Carver Dan, Security 
National Life

Silver:Silver: ASD – Answering Service for Directors, Everdays, Implant Recycling, Madelyn 
Company, Nomis Publications Inc., Physicians Mutual, Thumbies, Ultimate Canines
Bronze: C&J Financial, Disrupt Media, Doric, Express Funeral Funding, Inman 

Shipping

National Funeral Directors Association 
News
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$4988 vs $5217

First 6 months of 2021:  
Mid-Atlantic Service 
Charge avg is down from 
prior year and down 
compared to nationwide 
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Student Perspective

Hannah McQuade
PIMS Student 

When I first chose to pursue funeral directing, I had a fair share of disturbed 
reactions, and staggered stares. In their defense, they asked a teenage girl what she 
wanted to be in life, and I am certain they did not expect the answer to be a funeral 
director, or mortician. However, it was my answer, and I was always fully prepared 
and overly excited to explain why I wanted to pursue it to anyone who asked. I 
would routinely go through my whole spiel, though it was very long and heartfelt, by 
the end I still did not feel anyone really grasped the reason I chose to do this in life. 
Looking back on it noLooking back on it now, how could they? 

Then I began at Pittsburgh Institute of Mortuary Science, and you can imagine my 
excitement to be in a building full of people who finally did share that same passion, 
and admiration for funeral service. It was overwhelming to have sort of a small 
community full of support and guidance. When I first started restorative arts, I did 
not really think I was going to be all that good at it. I learned the terms, my natural 
and acquired, I know all about the sternocleidomastoid, and angulus oris eminence, 
and if Dean Burns reads this, I enjoyed learning that all very much regardless of how 
unusually long the words are. Howeveunusually long the words are. However, the lab that we did constructing a face, 
restoring a headzo, and repairing a skull was eye opening.  My classmates and I 
applied skills many of us did not know we ever had. We got a glimpse into the tough 
cases we will face in our careers, and we learned valuable lessons that I am positive 
we will utilize in the future.

After our restorative arts lab, many of us shared our experiences on social media by 
posting pictures of our work, and to my surprise we all seemed to have 
overwhelmingly positive comments and feedback. In an age where social media can 
do a lot of bad, finally we were using it for good, and shining a light on all the 
amazing work those in funeral service do. 



Student Perspective
Hello all, 

  My name is Ryan Fasnacht and I am currently a student in my third trimester at PIMS.  I am 
greatly enjoying my experience at PIMS so far and look forward to continuing my educational 
journey as well as entering the profession of funeral directing.  I currently work as support staff and 
have been with Jefferson Memorial Funeral Home for about 5 months. I greatly enjoy gaining 
experience in the profession of funeral directing and assisting my coworkers with day-to-day 
funeral director responsibilities. I greatly enjoy my coworkers and learning how various funeral 
directors conduct the completion of their day-to-day tasks. In addition to my support staff position, I 
also help with Jealso help with Jefferson’s family services department.  I assist in handling burials from outside 
funeral homes at Jefferson Memorial Park. Also, we are currently experiencing a lot of families that 
have lost a loved one during COVID and were not able to have services due to restrictions during 
the pandemic.  It is an honor to be a part of services that families are having now for loved ones 
who have been cremated and now interred (often next to other loved ones who have passed) and 
giving families some closure.  I believe that this experience will help me be better equipped as a 
future funeral director in that I am learning the service to clients, burials, and cemetery aspect of 
funeral service.  funeral service.  

 A class that I enjoy at PIMS is Mr. Elachko’s Psychology of Grief.  I have an undergraduate 
degree in psychology and have always wanted to enter a helping profession. Oddly enough, the first 
funeral I ever attended was one that I worked at, for Saint Vincent Cemetery as a cemetery laborer.  
I have been extremely fortunate to have never experienced severe grief personally so far in my life.  
However, I have seen the impact that it can have on individuals and their families through my work 
at Saint Vincent Cemetery, as well as Jefferson Memorial Funeral Home.  

 In the future, I hope to utilize my experiences from PIMS, my previous job as a cemetery laborer 
and mausoleum intern at Saint Vincent, as well as the experience I’ve gained at Jefferson Memorial 
to help families through a very sensitive and difficult time - suffering the death of a loved one.  I am 
very interested in becoming involved with aftercare programs as a funeral director someday.  I have 
learned that grief is a process that can take months, even years to heal from.  I look forward to 
helping people, to the best of my ability, who have lost a loved one and help guide them through 
that process.  Thank you! 

Ryan Fasnacht
PIMS Student







125th Anniversary Event
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