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President’s 
Message

Dear Fellow  
ENFDA Members:

A Little Recognition 
in Trying Times

I would like to put 
a shout out to our 
fellow members who 

have been supporting our communities 
during this history-making pandemic.  To all 
of you who are front line workers – meaning 
Funeral Directors who handled those who 
were lost to COVID-19 and their families – 
thank you.  To those of us who had to explain 
to families that friends and loved ones could 
not be present at the time of great loss…
even for those deceased for non-COVID 
reasons - we recognize you and will never 
forget the toll it has taken on all of us.

In my role as President of our association, I 
have learned that our Board members care 
deeply about our association. I would like 
to recognize my fellow Board members for 
their continued participation in managing 
the ENFDA. They care that our association 
moves forward to better the circumstances 
and environment of the funeral industry.  We 
have continued to meet over the past few 
months through teleconferencing and one-
on-one conversations with Board members 
and myself.  I am working closely with 
the Board to find ways that our members 
can better their circumstance in the days 
ahead.  That is where you, as an ENFDA 
member can be of help.  Please feel free to 
reach out to me with your ideas, thoughts 

and questions in regard to matters of our 
association and the funeral industry.

Moving forward, let’s keep a positive 
mindset.  The future is looking brighter as 
each day passes during this pandemic.  We 
can and will make our way to a stronger 
future for our businesses and in our 
relationships.  So, give yourself a pat on 
the back and know that you and I are part 
of a history-making event.  We are serving 
our families with the utmost respect and 
professionalism as we had promised when 
we enter this career.

Sincerely,

John Latimore 
ENFDA President
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Upcoming 
Events!

STAY UP 

TO DATE!

If you would like to receive  
THE DIRECTOR at your home or other 
preferred address, please call or email 

your name and address to: 
716-852-0404 or  

erieniagarafda@gmail.com

Sincerely, The Newsletter Committee

For more information on the  
Erie Niagara Funeral Directors Association  

and the contents of this newsletter,  
visit our website at www.enfda.org

Board Meeting Highlights 

Hospital Relations Committee
•	 The	 Hospital	 Relations	 Committee	 continues	 to	 respond	 to	
specific	 incidences	and	problems	 in	 dealing	with	 local	 hospitals	
and	 ConnectLife	 in	 order	 to	 correct	 problems	 and	 strengthen	
relationships.	 The	 regular	 meetings	 between	 ConnectLife	 and	
ENFDA	 that	were	 scheduled	 have	 been	 put	 on	 hold.	 Concerns	
regarding	 hospitals	 should	 be	 directed	 to	 our	 committee	 by	
contacting	one	of	the	members	or	our	office.

Cemetery Relations Committee
•	 The	Cemetery	Committee	continues	 to	act	as	a	 liaison	between	
cemeteries	 and	 funeral	 directors.	 	 Please	 let	 the	 Cemetery	
Relations	 Committee	 know	 of	 any	 concerns	 you	 may	 have	
regarding	cemeteries.	

Continuing Education Committee
•	 TBA	

Membership Committee
•	 The	 membership	 Committee	 welcomed	 Michael	 Blodgett	 of	
Donald	M.	 Demmerley	 Funeral	 Home.	 	 Dues	 are	 continuing	 to	
come	in	from	our	membership.	

Newsletter Committee
•	 We	are	asking	 that	our	membership	help	us	seek	out	and	 refer	
sponsors	to	advertise.

•	 We	 are	 looking	 for	 suggestions	 for	 content	 and	 submissions	 of	
interest	to	the	general	membership.

Audit Committee
•	 An	audit	is	being	prepared	for	completion	by	September	2020.

Nominating Committee
•	 Nominating	 Committee	 (Connie	 Perna	 &	 Larry	 J.	 Ginnane,	 co-
chairs)

•	 Committee	Members:		Jeff	Fisher,	Anthony	Basile	&	Jack	Attfield

Sponsorship Committee
•	 The	 ENFDA	 has	 continually	 received	 sponsorship	 through	 our	
newsletter	advertisers	helping	to	fund	our	newsletter.		

Website Committee
•	 Web	address:		www.enfda.org.		The	website	is	a	helpful	resource	
in	educating	members	on	changes	to	the	funeral	industry.		It	is	also	
an	excellent	way	to	see	what	is	happening	inside	our	Association.		
Please	check	your	 listing	under	our	membership	 section	 to	 see	
that	you	are	listed	correctly.		Any	corrections	–	please	contact	our	
office.

Scholarship Committee
•	 The	Erie	Niagara	Funeral	Directors	Association	Scholarship	Fund	
criteria	are	being	revised	and	will	be	ready	to	consider	applicants	
for	this	scholarship	in	the	near	future.

NYSFDA 2020 IN-PERSON 
CONVENTION IS CANCELLED!
(taken from NYSFDA Weekly eClips dated 7/25/20)

As you know, over the past several weeks 
and months NYSFDA continually monitored 
the rapidly evolving developments related 
to the COVID-19 pandemic.  After much 
deliberation and several conversations with 
leadership, we have decided to cancel 
our 2020 in-person Convention.

Still need Continuing Education 
credits? We realize many of you were 
depending on the Annual Convention 
to obtain your live credits.  Please know 
we are committed to providing several 
webinars between now and October 29 
to assist you in obtaining all of your CEUs.  
Remember, webinars are considered 
live credits. Plus, any credits received 
between now and October 29 can be 
used for either the 2018-2020 biennium 
or the 2020-222 biennium.



CONTINUING EDUCATION UNITS  
CLARIFICATION

3 The past Biennium ended on June 30, 2020.  

3 New license applications will be coming from the State to you 
shortly to renew your license

3 You are required to complete 12 CEU credits by October 29, 2020 
if you have not already.

  • Remember! Only 6 of the 12 credits can be from a pre-recorded 
web source

  • You can gather 12 credits through live presentations entirely or 
split them between live and recorded. You must have at least 6 
credits from live presentations (which includes live, in-person 
internet webinars).

3 If you have acquired all of your 12 credits for the past 
biennium by June 30th, 2020, you may begin to acquire CEU 
credits for the new/current biennium starting July 1, 2020.

  • YOU CANNOT USE CREDITS YOUR ARE ACQUIRING 
AFTER JUNE 30, 2020 FOR BOTH BIENNIUMS – one or 
the other!
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Thank you for your business.

ADVERTISE WITH US!
$200 per Year

Business Card Size
Call 716-852-0404 

or Email: erieniagarafda@gmail.com

We at Erie Niagara FDA take pride in our work and 
professionalism with our deceased and their families.  We 
are willing to highlight those of you who have gone above 
and beyond the call of duty during these past few months 
enduring the COVID-19 pandemic.  Please feel free to submit 
your stories to our Newsletter Committee through our office.  

In this issue, we would like to recognize and thank Jack Attfield 
of Wood Funeral Home in East Aurora who worked in New 
York City this past Spring assisting at the Frederick Funeral 
Home in Queens with the crisis there.
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ADVERTISE WITH US!
$200 per Year

Business Card Size
Call 716-852-0404 

or Email: erieniagarafda@gmail.com

REMITTANCE OF IRREVOCABLE TRUST  
ACCOUNT OVERAGES DURING COVID-19

by Mike Lanotte 

As you know, due to COVID-19 many limitations have been placed 
on funeral services. These limitations have resulted in the inability to 
provide many prearranged services set forth in preneed agreements. 
Regarding irrevocable accounts, this has resulted in overages that, 
under New York state law, require you to remit these funds to the social 
services district.

 As a result, we have been asked if there are any concessions/revisions 
to this requirement for families who have been forced to change their 
services due to COVID-19 and have irrevocable trusts. And more 
specifically if the overages must be turned over to the county social 
services district? 

Therefore, we reached out to the Medicaid division within the NYS 
Department of Health and posed these questions. Following is their 
response: 

We know this is a very difficult time and appreciate all you and your 
colleagues continue to do to assist and comfort families. As you 
know, for irrevocable funeral agreements, the pre-need statement 
must ensure that costs are allocated to appropriate burial items and 
services. At death, the at-need statement must ensure funds are spent 
appropriately. If, for instance, a pre-need statement included costs 
for funeral services and related items, but the family now chooses 
direct cremation without services, that is acceptable – under Medicaid 
program rules, funds need to be spent on allowable funeral service/
burial costs and these costs can be changed as long as they are for 
appropriate items and services. 

There is no change to the statutory requirement that funds remaining in 
the account must be paid to the appropriate social services district. So, 
if for example, direct cremation is a lesser expense than a full funeral 
service originally planned for, remaining trust funds are required to be 
paid to the social services district - they cannot be paid to the family/
others. As you know, any such funds are used by counties solely for 
the costs of burial for deceased residents with no funds to pay for 
those costs.

Please note, while the above response uses direct cremation as an 
example, this procedure/requirement applies regardless of the at-need 
services and merchandise selected. If services and merchandise 
prearranged/preselected are not provided due to the COVID-19 
restrictions, you are legally required to remit the overages 
created to the social services district. 

As a reminder, this is also disclosed in the preneed agreement. That 
disclosure, per state law, reads as follows:



DISCLOSURE NEW YORK LAW REQUIRES THIS AGREEMENT 
TO BE IRREVOCABLE FOR APPLICANTS FOR AND RECIPIENTS 
OF SUPPLEMENTAL SECURITY BENEFITS UNDER SECTION 
TWO HUNDRED NINE OF THE SOCIAL SERVICES LAW OR OF 
MEDICAL ASSISTANCE UNDER SECTION THREE HUNDRED 
SIXTY-SIX OF THE SOCIAL SERVICES LAW, AND FOR THE 
MONEYS PUT INTO A TRUST UNDER THIS AGREEMENT TO 
BE USED ONLY FOR FUNERAL AND BURIAL EXPENSES. 
WHETHER THE AGREEMENT IS FOR YOUR FUNERAL AND 
BURIAL EXPENSES OR FOR THOSE OF A FAMILY MEMBER, IF 
ANY MONEY IS LEFT OVER AFTER YOUR FUNERAL AND BURIAL 
EXPENSES HAVE BEEN PAID, IT WILL GO TO THE COUNTY. 
YOU MAY CHANGE YOUR CHOICE OF FUNERAL HOME AT ANY 
TIME. IF THIS AGREEMENT IS FOR THE FUNERAL AND BURIAL 
EXPENSES OF A FAMILY MEMBER, AFTER YOUR DEATH SUCH 
FAMILY MEMBER MAY CHANGE THE CHOICE OF FUNERAL 
HOME AT ANY TIME.

 Another option, with the families’ written agreement, is to wait to hold 
a ‘traditional’ memorial service at a date TBD once the pandemic is 
over. Funds can then be held by the funeral director in anticipation of 
that event which, only after it is conducted, would be the fulfillment of 
the agreement. In such a case, you should deposit those funds in a 
segregated, interest-bearing account.
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In Memoriam
Remembering those who have touched  

our lives and have been our faithful friends.

James Roberts
June 22, 2020

Member of ENFDA, Financial Auditor for ENFDA Board
Owner of John E. Roberts Funeral Home

Welcome Aboard!
MICHAEL K. BLODGETT 

New owner of  
Donald M. Demmerley Funeral Home 

Hamburg, NY
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PRENEED TRUST MANAGEMENT
Proudly serving the Death Care Profession for Over 30 Years

We take care of everything for  
you, so that you can take care of 

everything for them.

Ann Marie St. George, CPC
Regional Manager

Cell: 917.992.6972
Office: 800.336.1102
Fax: 800.340.0000
Email: annmarie.stgeorge@cffinc.com www.CooperativeFuneralFund.com

Ann Marie Schreiber
Sales Consultant

117 Indian Runner Circle
Manlius, NY 13104
(315) 663-4386
annmarie.schreiber@batesville.com

batesville.com

ADVERTISE WITH US!
$200 per Year

Business Card Size
Call 716-852-0404 

or Email: erieniagarafda@gmail.com

DOH EMERGENCY RULE ON MASKS
(taken from NYSFDA email dated 7/10/10)

The NYS Department of Health (DOH) has issued an 
emergency rule, effective Thursday, July 9, 2020 that 
addresses the enforcement of several “social distancing” 
measures.

Perhaps most significant, the rule (Section 66-3.2) imposes 
an explicit, enforceable requirement on all building 
owners and operators:

Business operators and building owners, and those 
authorizedon their behalf shall deny admittance to 
any person who fails to comply with this section 
(requiring face-coverings) and shall require or 
compel such persons’ removal. Provided, however, that 
this regulation shall be applied in a manner consistent with 
the federal American with Disabilities Act, New York State or 
New York City Human Rights Law, and any other applicable 
provision of law.

The rule does specify that any individual violating any 
provision of this rule is subject to civil penalty up to $1,000 
per violation while businesses are subject to civil penalties 
specified in statute, up to $2,000 per day of violation.

The emergency rule supersedes previous guidance we 
provided regarding a funeral home’s responsibility and liability 
as it relates to requiring patrons to wear face coverings.  As 
of July 9, funeral homes MUST require patrons to 
wear face coverings before being allowed to enter the 
building.

CDC UPDATES REGULATION ON 
IMPORTATION OF HUMAN REMAINS

July 20, 2020

The CDC has updated it regulations regarding human tissues and 
remains being imported into the United States.  These new regulations, 
which go into effect on August 15, 2020, will allow legitimate human 
remains to get back to the United State for burial, cremation or 
entombment, while requiring body brokers to transport their materials 
in accordance with any other biological material used for teaching 
purposes.

Thank you for being
there for all of us!!
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FUNERAL GUIDANCE FOR INDIVIDUALS AND FAMILIES
Updated July 25, 2020 (Taken from https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/funeral-guidance.html)

Help lower the risk of spreading COVID-19 by following 
these guiding principles.

Guiding Principles

• The more people interact, the closer in distance the 
interaction is (less than 6 feet), and the longer the 
interaction lasts, the higher the risk of spreading 
COVID-19.

• The higher the level of community transmission in an 
area, the higher the risk of spreading COVID-19.

• Cloth face coverings help lower the risk of spreading 
COVID-19, particularly if social distancing cannot be 
maintained.

• During an in-person gathering, convene in outdoors or 
in well-ventilated areas, if possible, rather than poorly 
ventilated, indoor areas to help lower risk of spreading 
COVID-19. Outdoor gatherings are safer than indoor 
gatherings.

• Avoid sharing commonly used objects such as religious 
aids (e.g., religious books, collection plates, programs, 
etc.,) to help lower the risk of spreading COVID-19.

• Reducing the number of people who are engaged in 
activities like singing or chanting as these behaviors can 
increase the amount of respiratory virus in the air.

• Practice increased hand hygiene, and cleaning and 
disinfection of frequently touched surfaces and objects 
to help lower the risk of spreading COVID-19.

• Practice social distancing by maintaining at least 6 feet 
between attendees; facility or lay staff; and clergy or 
officiants, especially when small, in-person services are 
held.

• Take extra precautions for those at increased risk for 
COVID-19, particularly those who are older or have 
pre-existing conditions, to help lower the risk of 
spreading COVID-19.

The risk of COVID-19 spreading at gatherings 
and services is ranked as follows, from lowest 
to highest:

Lowest risk: Virtual-only services and 
gatherings.

Lower risk: Smaller outdoor, in-person 
services and gatherings in which individuals from 

different households remain spaced at least 6 feet apart, 
wear cloth face coverings, do not share objects, and come 
from the same local area (e.g., community, town, city, or 
county).

Higher risk: Medium-sized in-person services and 
gatherings, either indoors or outdoors, adapted to allow 
individuals to remain spaced at least 6 feet apart, with some 
individuals wearing face cloth coverings and with some 
attendees coming from outside the local area. Sharing of 
items or objects is limited.

Highest risk: Large in-person services and gatherings 
held indoors and where it is difficult for individuals to 
remain spaced at least 6 feet apart; many attendees travel 
from outside the local area. Few individuals wear cloth face 
coverings and objects are shared.

In some situations, many people have become sick with 
COVID-19 after attending a funeral service. To help prevent 
the spread of COVID-19 in communities, changes need to 
be made to the way funerals, visitations, and memorials to 
the deceased are held. This guidance provides strategies 
to protect yourself and others when you are grieving the 
loss of a loved one, supporting each other, making funeral 
arrangements, and participating in funeral services and 
visitations. Some examples include:

• Using technology to connect virtually with family and 
friends during the grieving process.

• Considering modified funeral arrangements, such as 
limiting attendance at funerals held during shortly after 
the time of death to a small number of immediate family 
members and friends; and then holding additional 
memorial services when social distancing guidelines 
are less restrictive.

• Practicing social distancing by maintaining at least 
6 feet between attendees, facility staff, and clergy or 

officiants when small, in-person services are held.

• Considering modifications to funeral rites 
and rituals (for example, avoid touching 
the deceased person’s body or personal 
belongings or other ceremonial objects) to 
make sure of everyone’s safety.

• Wearing cloth face coverings while around 
others and outside of your home.

continued next page
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Practice social distancing while making funeral 
arrangements

• Consider having virtual or phone meetings instead of 
in-person meetings with funeral home staff, cemetery 
staff, clergy or officiants, and others to plan funeral 
arrangements.

• If you need to meet in person, follow everyday preventive 
actions to protect yourself and others from COVID-19, 
such as wearing a cloth face covering, social distancing, 
washing your hands often, and covering coughs and 
sneezes.

• Do not attend in-person meetings if you are sick or if you 
might have been exposed to COVID-19. Those who have 
higher risk of severe illness should weigh the benefits 
of in-person attendance against risk of exposure to a 
person with COVID-19, especially if recommendations 
for wearing cloth face coverings and social distancing 
may be difficult to follow for themselves or others.

Discuss options for making changes to traditional 
funeral plans

• Discuss your cultural or religious traditions and the 
funeral wishes of the deceased, if applicable, with family 
members and the people you are working with (funeral 
home staff, clergy, or officiants).

 ◊ Identify any potential concerns and determine 
options to make changes to prevent the spread of 
COVID-19. Preserve traditional practices when 
it is possible to safely do so, and identify whether 
modified or new practices could satisfy the needs 
and values of you and your loved one.

• Consider whether it would be acceptable to hold 
modified funeral arrangements by limiting attendance 

to a small number of immediate family members and 
friends shortly after the time of death. Consider holding 
additional memorial services in the future when social 
distancing guidelines are less restrictive.

• Ask the people you are working with (funeral home staff, 
clergy, or officiant) about resources they may be able to 
provide, such as:

 ◊ Virtual funeral services, visitations, and memorial 
tributes by online video streaming or recorded video. 
Consider potential issues with virtual attendees’ 
access to technology and high-speed internet, as 
well as how any technological difficulties during the 
service could impact the event.

 ◊ Online guestbooks or memory books that invite 
people to share stories, notes of condolence, or 
photos.

 ◊ Assistance with sharing details about the plan for 
funeral services and visitations with extended family 
and friends, including how to compassionately 
communicate any changes to traditional practices 
and the reasons they are necessary.

Holding funeral services and visitations

Familial and cultural expectations might put pressure on 
you and others to participate in or hold or schedule funeral 
services and visitations. During the COVID-19 pandemic, 
those expectations may need to be relaxed to protect the 
safety of those who would have participated. People 
continue to get exposed to COVID-19 at funeral 
services; the people giving it to others were not 
feeling sick at the time and did not know they were 
carrying or spreading COVID-19.

Consider the following modifications to funeral services 
and visitations to help prevent the spread of COVID-19. 
These modifications are recommended for events held in 
any setting, including funeral homes, cemetery facilities, 
places of worship, private homes, and other venues.

Limit the attendees to a small number of immediate family 
and close friends

• Follow the guidelines from state and local officials and 
state and local health departments.

• Those who are sick, have a household member or other 
close contact who is sick. Those who have higher risk 
of severe illness should weigh the benefits of in-person 
attendance against risk of exposure to a person with 
COVID-19, especially if recommendations for wearing  
cloth face coverings and social distancing may be 
difficult to follow for themselves or others

FUNERAL GUIDANCE FOR  
INDIVIDUALS AND FAMILIES continued from page 7
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• Consider limiting the number of people from different 
areas of the country or any areas with significant spread 
of COVID-19.

• Consider offering other ways for family and friends to 
participate, such as by phone or online (live or recorded).

Practice social distancing and everyday preventive 
actions

• Consider holding services and gatherings in a large, 
well-ventilated area or outdoors, as circumstances and 
traditions allow.

• Space out seating for attendees who do not live in 
the same household to at least 6 feet apart between 
household groups.

• Attendees who do not live in the same household 
should stay at least 6 feet (2 meters) apart and wear a 
cloth face covering when interacting with people who 
do not live in their household.

• People who have been living in the same household can 
comfort each other in typical ways such as hugging, 
holding hands, and sitting next to each other.

• Attendees should nod, bow, or wave instead of holding 
or shaking hands, hugging, or kissing anyone who does 
not live in their household.

• Consider limiting the number of people engaged in 
activities that produce respiratory droplets, which may 
contain virus, (e.g., singing or chanting) especially when 
participants are indoors and in close proximity to each 
other. If attendees choose to sing or chant, encourage 
them to wear cloth face coverings and increase distance 
between people to greater than 6 feet.

Consider changing traditional rituals or practices

Discuss with the funeral home director, clergy or officiant, 
and your family any potential changes that might be 
necessary to protect all of the participants and attendees. 
Consider options for modified or new practices that would 
be acceptable to you and your family and friends, such as:

• Holding a graveside-only service.

• Changing or removing funeral practices that involve 
close contact or sharing things among members of 
different households, such as:

 ◊ Sharing a car or limousine ride between the church 
and cemetery.

 ◊ Providing food and beverages for attendees after the 
service.

• Changing religious rituals in consultation with clergy 
and other religious leaders.

If some traditions, such as certain religious rituals, sharing 
rides to the gravesite, or having food and beverages, are 
considered essential to you and your family and friends, 
consider modifying them.

In some cultures, bringing food or gifts to grieving family 
members is an important way to express care and concern. 
During the COVID-19 pandemic, consider expressing care 
in ways that do not involve personal interactions. Consider 
delivering food or gifts to grieving family members in 
ways that keep people at least 6 feet apart, mailing care 
packages, or giving families gift cards for food delivery 
services.

Avoid touching the deceased person’s body before 
preparation

There are many different cultural traditions involved in the 
bereavement process, including some that involve touching 
the deceased person’s body before preparation. Though 
we are still learning more about how COVID-19 spreads, it 
may be possible that you could get COVID-19 by touching 
the body of a deceased person who had confirmed or 
suspected COVID-19 prior to the body being prepared 
for viewing. After the body has been prepared for viewing, 
there may be less of a chance of the virus spreading from 
certain types of touching, such as holding the hand or 
hugging.

Take precautions with rituals that involve touching the 
deceased person’s body

If the deceased person had confirmed or suspected 
COVID-19, avoid kissing, washing, or shrouding the body 
before, during, and after the body has been prepared, if 
possible. Take precautions if participating in these activities 
is part of important religious or cultural practices.
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• Start the GPL with: 

 ◊ Your firm’s name and address

 ◊ The title “General Price List”

 ◊ An effective date

• Copy and add the required disclosures from the FTC 
Guide, page 4 about:

 ◊ The consumer’s right to select only the goods and 
services desired

 ◊ Alternative containers for direct cremation

 ◊ Any basic services fee

 ◊ Availability of a casket price list and an outer burial 
container price list

• Include itemized prices for the 16 funeral goods and 
services listed in the FTC Guide, pages 7-11, if you 
offer them. You must include these four basic services:

 ◊ Transfer of remains to another funeral home

 ◊ Receiving remains from another funeral home

 ◊ Direct cremation

 ◊ Immediate burial

Prepare Your Casket Price List & Outer Burial 
Container Price List

• Use the sample CPL and OBCPL from the FTC 
Guide, pages 26-27.

• Start each list with:

 ◊ Your firm’s name and address

 ◊ The title “Casket Price List” or “outer Burial Container 
Price List”

 ◊ An effective date

• Include prices for each casket, alternative container, 
and outer burial container you offer that does not require 
special ordering, with enough information to identify it.

• For the OBCPL, copy and add the disclosure about 
the legal or cemetery requirements stated in the FTC 
Guide, page 14.

To order free copies of “Complying with the Funeral 
Rule,” visit:  ftc.gov/bulkorder

The Funeral Rule requires three price lists: the General 
Price List (GPL), the Casket Price List (CPL), and 
Outer Burial Container Price List (OBCPL).  Use this 
tip sheet to help your business comply with the price list 
requirements.

• Review your price lists to be sure they include the required 
disclosures and information.  You can follow guidance 
on this sheet and in the FTC Guide “Complying with the 
Funeral Rule” available at: ftc.gov/FuneralRule.

• Make plenty of copies of your price lists.

• Talk with your staff about when to give or show people 
the price lists.

• Talk with your staff about when to give or show people 
the price lists and information.

Consider including the CPL and OBCPL information in the 
GPL with appropriate headings, so you give all the itemized 
price information at the beginning of the arrangements 
discussion.  Or, give the GPL, CPL, and OBCPL all at 
once when you first greet a new client.

WHEN TO GIVE AND SHARE PRICE LISTS

When you meet in person:

• Give a copy of the GPL every time you begin to 
discuss the types of funeral goods or services you offer, 
or their price.  You may offer condolences first, but hand 
out the GPL as soon as you start to discuss prices or 
arrangements

• Show the CPL when someone asks or when you talk 
about caskets, alternative containers, or their prices, 
and before you show the items or pictures of the items.

• Show the OBCPL when someone asks or when you 
talk about grave liners or vaults, or their prices, and 
before you show the items or pictures of the items.

When you talk on the phone:

• Give information from the GPL, CPL, and OBCPL 
and other easily available information that reasonably 
answers the questions about offerings and prices.

Prepare Your General Price List

• Use the sample GPL from “Complying with the 
Funeral Rule (FTC Guide), pages 24-25.

FUNERAL RULE PRICE LIST ESSENTIALS
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As many have become accustomed to, Medical Facilities 
are mapped automatically to a local registration district, 
streamlining the registration process with automatic 
notifications to the Local Registrar.  This is not the case 
for non-medical facility deaths, such as private residences 
or other locations.  The State is seeing an increase in 
amendments primarily due to the Place of Death address 
and wrong filing office given the increase in non-medical 
facility deaths.

In order for EDRS to automatically ‘send’ a case to the 
local filing office and notify the local registrar via email 
and internal notification, the Place of Death address must 
be correct AND the Filing Registrar Office on the 
Disposition page.  Accurate data prior to signing a case 
will also reduce the need for amendments and improve 
issuance preparation.

Some important points for non-facility deaths are for the 
Funeral Director to:

• Review and revise, as necessary, the Place of Death 
address.  Funeral Directors can edit the address after 
medical certification ensuring the City, Town, or 
Village represents the physical/geographic location 
of the place of death, which may not reflect its mailing 
address.  Do not select a Hamlet address.

• Ensure the Resident Address and Place of Death 
addresses match if the death was in the private 
residence.

• Enter the Filing Registrar Office on the Disposition 
page.  Begin typing the office name and select from 
the predictive text appearing in a dropdown below the 
field.  Be cognizant of addresses that may split between 
towns or villages to select the correct locality. (It is 
highly recommended this field is verified for all deaths 
as common practice.)

• Leave the Filing Registrar blank.  EDRS will complete 
this field with the name of the Registrar Office user 
who accesses the case.  If a name is entered prior 
to this auto-fill, only that named person will receive a 
notification and be able to affirm and register the case; 
this will hinder timely registration.

Local Registrars, upon receipt of a case for registration, 
should always do the following before affirming any record:

• Review the Place of Death addresses and verify it 
is within your locality.  If it is NOT, stop and contact 

FUNERAL DIRECTORS AND LOCAL REGISTRARS:   
VERIFY PLACE OF DEATH AND FILING OFFICE

(taken from EDRS NEWSLETTER/Summer 2020)

the Funeral Director to unsign the case and edit the 
information for the case to go to the correct filing office; 
do NOT complete the affirmation.

• Review the Disposition page.  Confirm the Filing 
Registrar auto-populated with your name.  If that 
section is showing a different user within the office, 
select your name from the dropdown list because you 
are affirming.

• Review all the case data for completeness and 
acceptability, page by page or by viewing the Working 
Copy from the Print Forms page.  If something is 
questionable, stop and contact the Funeral Director.

• Enter the Registrar Number on the identifiers page. 
DO NOT complete any other fields.

• Affirm the case, then go back to the identifiers page and 
edit the Local File Data if different from the current 
date.

Following the above protocols in the order provided 
with reduce amendments, mitigate the need for State 
intervention and improve issuance time. And as always, 
communication is key!

EXTENSION OF  
EMERGENCY POWERS

The Governor has extended the emergency powers 
provided to funeral service during the pandemic 
for another 30 days. The new expiration date for these 
extensions is September 4, 2020. 

The powers extended are:

1. Allowing electronic signatures in lieu of ‘wet signatures’ 
on documents and forms authorizing or accepting 
funeral services.

2. Allowing funeral directors licensed and in good 
standing in any state or territory of the United States to 
practice as a funeral director in New York State if under 
the supervision of a New York licensed and registered 
funeral director.

3. Allowing a funeral director licensed in New York State, 
but not registered in New York State, to practice in 
New York State if under the supervision of a New York 
licensed and registered funeral director.
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