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President’s 
Message

Fellow ENFDA 
Members;

Having entered only 
a few months into 
2020 has proven to 
be a very eventful 
year.  The world has 

come into unprecedented times where all of 
us have had to adjust and sacrifice what was 
normal in our homes and in our businesses to 
find a way to cope with the demands we are 
experiencing in our current “new normal.”

Our State and County are giving directives that 
can change daily.  The Board of Directors and 
I have been working closely with Erie County 
to set up guidelines for funeral directing; 
and just beginning to embark on setting up 
similar guidelines with Niagara County.  We 
have tried to get to our members the newest 
information and updates as they are made 
available to us in order to make dealing with 
COVID-19 as streamlined as possible.  

In all of this, I want our ENFDA members to 
look at what is really happening.  We are the 
last person that cares for loved ones who 
succumb to COVID-19.   We are the guidance 
that a family needs to survive such tragedies.  
We lift burdens off the backs of families; we 
support and give compassion to families who 
never expected to lose a loved one so quickly.  
Isn’t this what we have dedicated our lives to 

throughout our career?  As an association, 
we need to help each other, and we are 
finding out in this crisis that we can. We need 
to check on our colleagues to be sure they 
are OK.  We are in this together – and we can 
do this. 

Please feel free to contact me or our office 
with questions and concerns you may be 
having.  The Board and I are here to serve 
you.

John Latimore 
ENFDA President

In This Issue

President’s Message ............................................ 1

Board Highlights .................................................... 2

Upcoming Events .................................................. 2

Final Viewing ........................................................... 3

In Memoriam ........................................................... 3

Covid-19 and Funerals ........................................ 4

New Eligibility Rules for Burial  
in Arlington National Cemetery .......................... 5

Change to Authorization  
for Cremation and Disposition ............................ 6 

Please Remember ................................................. 6

The Heaviness of Funeral Service ..................... 7

ENFDA Committees ............................................. 8



2

Upcoming 
Events!

Stay Up 

to Date!

NEW DEADLINE FOR 
CONTINUING EDUCATION 

REQUIREMENTS

Because of the COVID-19 outbreak, 
many are concerned about meeting the 
requirements of Public Health Law §3429 
regarding CEU completion by the June 
30 deadline.  Considering this, for those 
who have not already completed their 
requirements, the Department is extending 
the deadline to complete continuing 
education for the current biennium to 
OCTOBER 29, 2020.  

CONTINUING EDUCATION 
OPPORTUNITY

June 17, 2020 
Reikart House • Buffalo, NY

Registration: 3:30 p.m.

Speaker: Dr. Richard Harvey, 
Roswell Park Comprehensive Cancer Center

RADIATION SAFETY

If you would like to receive  
THE DIRECTOR at your home or other 
preferred address, please call or email 

your name and address to: 
716-852-0404 or  

erieniagarafda@gmail.com

Sincerely, The Newsletter Committee

For more information on the  
Erie Niagara Funeral Directors Association  

and the contents of this newsletter,  
visit our website at www.enfda.org

Board Meeting Highlights 

Hospital Relations Committee

•	 The	 Hospital	 Relations	 Committee	 continues	 to	 respond	 to	
specific	 incidences	and	problems	 in	 dealing	with	 local	 hospitals	
and	 ConnectLife	 	 in	 order	 to	 correct	 problems	 and	 strengthen	
relationships.		Regular	meetings	between	ConnectLife	and	ENFDA	
are	scheduled.	Concerns	regarding	hospitals	should	be	directed	to	
our	committee	by	contacting	one	of	the	members	or	our	office.

Cemetery Relations Committee

•	 The	Cemetery	Committee	continues	 to	act	as	a	 liaison	between	
cemeteries	 and	 funeral	 directors.	 	 Please	 let	 the	 Cemetery	
Relations	 Committee	 know	 of	 any	 concerns	 you	 may	 have	
regarding	cemeteries.	

Continuing Education Committee

•	 Our	next	continuing	education	meeting	is	tentatively	scheduled	for	
June	17th	at	the	Reikart	House.		Please	see	“Upcoming	Events”	in	
this	newsletter	for	more	information.

Membership Committee

•	 No	new	members	this	quarter.

Newsletter Committee

•	 We	are	asking	 that	our	membership	help	us	seek	out	and	 refer	
sponsors	to	advertise.

•	 We	 are	 looking	 for	 suggestions	 for	 content	 and	 submissions	 of	
interest	to	the	general	membership.

Audit Committee

•	 An	audit	is	being	prepared	for	completion	by	September	2020.

Nominating Committee

•	 (Connie	Perna	&	Larry	J.	Ginnane,	co-chairs)

•	 Committee	Members:	Jeff	Fisher,	Anthony	Basile	&	Jack	Attfield

Sponsorship Committee

•	 The	 ENFDA	 has	 continually	 received	 sponsorship	 through	 our	
newsletter	advertisers	helping	to	fund	our	newsletter.		

Website Committee

•	 Web	address:			www.enfda.org.			The	website	is	a	helpful	resource	
in	educating	members	on	changes	to	the	funeral	industry.		It	is	also	
an	excellent	way	to	see	what	is	happening	inside	our	Association.		

Scholarship Committee

•	 The	Erie	Niagara	Funeral	Directors	Association	Scholarship	Fund	
criteria	are	being	revised	and	will	be	ready	to	consider	applicants	
for	this	scholarship	in	the	near	future.		
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FINAL VIEWING 

by Alan R. Core

In the society in which we live, there continues to be shifts from customary 
and cultural customs. All over the world there’s only a few left that keep 
and hold dear to their convictions of first impressions.

I can recall in my college class how our Dean emphasized the dress code 
for the professional Funeral Director is class A. This style of dress would 
give the family the assurance that they will be given service of excellence 
during their time of loss. It also distinguishes the Director from being 
overlooked as the person in charge. His reason for teaching these skills 
were to have us to stand out in the community as would the Doctor or 
Lawyer. Along with this, it brings value to the funeral procession.

My observation today is we are living in a changing environment and 
something has certainly happened to the way it was done in past time. 
However, we as practitioners should strive to always be our best and look 
our best while in front of our grieving families.

Thank you for your business.

In Memoriam
Remembering those who have touched  

our lives and have been our faithful friends.

Todd M. Pacer
February 12, 2020

Former Board Member of ENFDA
Pacer Funeral Home

Thomas H. McCarthy
March 10, 2020

Former Past President of ENFDA
 Thomas H. McCarthy Funeral Home

Edward W. Miller, II
April 15, 2020

Former member of ENFDA
Barron-Miller Funeral Home

David A. Miller
April 15, 2020

Former member of ENFDA
David A. Miller Director Services
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Taken from CDC’s Website: 

 “COVID-19 AND FUNERALS”

 https://www.cdc.gov/coronavirus/2019-ncov/ 
faq.html#COVID-19-and-Funerals

A funeral or visitation service can be held for a person who has died of 
COVID-19. Funeral home workers should follow their routine infection 
prevention and control precautions when handling a decedent who died 
of COVID-19. If it is necessary to transfer a body to a bag, follow Standard 
Precautions, including additional personal protective equipment (PPE) if 
splashing of fluids is expected. For transporting a body after the body 
has been bagged, disinfect the outside of the bag with a product with 
EPA-approved emerging viral pathogens claims expected to be effective 
against COVID-19 based on data for harder to kill viruses. Follow the 
manufacturer’s instructions for all cleaning and disinfection products 
(e.g., concentration, application method and contact time, etc.). Wear 
disposable nitrile gloves when handling the body bag.

Embalming can be conducted. During embalming, follow Standard 
Precautions including the use of additional PPE if splashing is expected 
(e.g. disposable gown, faceshield or goggles and N95 respirator). Wear 
appropriate respiratory protection if any procedures will generate aerosols 
or if required for chemicals used in accordance with the manufacturer’s 
label. Wear heavy-duty gloves over nitrile disposable gloves if there is 
a risk of cuts, puncture wounds, or other injuries that break the skin. 
Additional information on how to safely conduct aerosol-generating 
procedures is in the CDC’s Postmortem Guidance. Cleaning should be 
conducted in accordance with manufacturer’s instructions. Products with 
EPA-approved emerging viral pathogens  are expected to be effective 
against COVID-19 based on data for harder to kill viruses. Follow the 
manufacturer’s instructions for all cleaning and disinfection products (e.g., 
concentration, application method and contact time).

After cleaning and removal of PPE, perform hand hygiene by washing 
hands with soap and water for at least 20 seconds or using an alcohol-
based hand sanitizer that contains at least 60% alcohol if soap and water 
is not available. Soap and water should be used if the hands are visibly 
soiled.

Decedents with COVID-19 can be buried or cremated, but check for 
any additional state and local requirements that may dictate the handling 
and disposition of the remains of individuals who have died of certain 
infectious diseases.

As new guidance and information becomes available the most current 
information will be posted on the Novel Coronavirus website at https://
www.health.ny.gov/diseases/communicable/coronavirus/
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NEW ELIGIBILITY RULES FOR BURIAL  
IN ARLINGTON NATIONAL CEMETERY

The new restrictions are likely to cause controversy within the military 
community, since veterans groups have long opposed restricting eligibility 
at Arlington.

Department of Army officials are moving to limit the number of individuals 
eligible for burial at Arlington National Cemetery in Virginia, restricting 
below-ground sites to combat heroes, battle casualties and a small 
pool of notable dignitaries.  Under the proposal, which still needs to be 
finalized through a public rulemaking process, some other veterans will 
still be eligible for storage of cremated remains at the famed site in above-
ground columbarium, which will allow planners additional flexibility and 
space in coming decades.

The move by the Army, which administers the cemetery, is part of an 
ongoing effort to extend how long the cemetery can be used as a final 
resting place for America’s service members.  Army officials have for the 
last two years considered a series of site expansions and facility changes 
to deal with dwindling space at the site.  The 154-year old cemetery has 
become one of the most hallowed military sites in America.  More than 3 
million visitors travel to the site annually.

According to the Army, only about 100,000 burial sites are left at the 
cemetery.  Expansion plans are expected to keep burials on pace into 
the 2040’s, but not much beyond that.  Under the latest proposal, 1,000 
grave sites would be set aside for current and future Medal of Honor 
recipients, to ensure space is reserved for those recipients of the highest 
military honor.

In addition to them, below-ground burials would be restricted to these 
other military groups:

• Troops killed in action, to include repatriated remains

• Purple Heart recipients

• Award recipients of the Silver Star or a higher honor

• Combat-related service deaths “while conducting uniquely military 
activities”

• Former prisoners of war

• Veterans with combat service who “made significant contributions to 
the nation’s security” in other government posts

• Former presidents and vice presidents of the United States

Spouses of eligible individuals would also be allowed burial at their loved-
one’s plots.

Above-ground inurnments of ashes will be open to any veterans from 
World War II, military retirees, veterans who served in combat and spent 
at least two years in the ranks, and veterans without any combat service 
who “made significant contributions to the nation’s security” in government 
posts.
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PLEASE REMEMBER

As a reminder, under the current New York State mandates and 
guidelines issues by the Governor’s office, the ONLY visitation 
that can be held for the indefinite future is as follows:

You may have a gathering of the immediate family members at 
the funeral home for a private viewing/ceremony.  The guidance 
further states the number gathered should be kept to as few as 
possible while maintaining social distancing mandates.

No other visitations are allowed.

Please ensure you refrain from placing notices in any publication 
or online as it creates, at a minimum, confusion and, at worst, an 
appearance that funeral directors are intentionally disregarding a 
state issued mandate.

CHANGE TO AUTHORIZATION  
FOR CREMATION AND DISPOSITION

To alleviate the backlog at crematories, NYSFDA has worked with the 
Governor's office and the Division of Cemeteries to make it easier for 
their members to select a different crematory than originally listed on 
the Authorization for Cremation and Disposition form. They just received 
notification from the Division of Cemeteries that effective - April 30, 2020 
- it has modified its Authorization for Cremation and Disposition 
to include the following optional language, to be initialed by the person 
authorizing the cremation upon completion of the form:

“I/we hereby authorize the named funeral director to provide 
for delivery to and cremation by an alternate crematory, if 
deemed necessary in the opinion of the funeral director, and 
to amend this form to provide the correct name and address 
of such alternate crematory.”

This form is in effect immediately and only applies to NEW cases.  
If that box is initialed, a New York crematory may accept the remains for 
cremation even if the name of another crematory initially appeared on the 
Cremation Authorization.  This change applies only to cremations 
authorized by the modified form.



7

November 01, 2019

THE HEAVINESS OF FUNERAL SERVICE
Be a funeral director they said

You'll help people they said

You'll make a difference they said

People will respect you they said

It's an honor and privilege they said

They weren't wrong, but what they didn't say was the heaviness and weight of death that you will carry will 
somedays consume you, some days burden you and some days make you wonder why did you ever willingly 
choose THIS.

Somedays I'm the punching bag

I am the person who deals with the anger because who else can a grieving person take their anger out on

Somedays I'm the cruel and evil person who makes money off of your loved ones death and I just carry around 
buckets of money preying on innocent people who are grieving

I am only trying to provide a service, I am only trying to respond to a death when I am called, I am only trying to 
keep my doors open so I can continue to help more people, but unfortunately that is not how everyone sees me

Somedays I am a miracle worker, I spend hours trying to bring back a decent image of your loved one who died 
in a horrible car accident and looked unrecognizable when they were first in my care

But somedays I'm a failure, because despite my best efforts, I didn't make mom look like mom

Yeah those days are the hard days

Somedays I'm the least favorite person you'll ever meet; here I am to carry your stillborn baby out of the hospital 
room in my arms instead of you taking your baby home

Trust me, on those days, I hate myself too...so why wouldn't you?

Be a funeral director they said

And when I mean "they," what I really mean is God

Because I never had one person who talked me into this

But God said, "you my dear, are a funeral director, and you were made strong enough for this"

Somedays I really believe I help people

Somedays I pray I do make a difference

Somedays I feel highly respected for what I do

Always, I feel honored and privileged to be trusted with the care of your loved one

I hold tight to those days, more than the days I fall short,

More than the days I question why I do this and more than the days I am scrutinized for being perfectly 
imperfect.

-Alyssa Fullerton
29 yrs old
Funeral Director
Mason City, IA
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