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ABOUT THE PRESENTER

For more than 30 years, William G. Hoy has walked 
alongside the dying and bereaved as well as provided 
continuing education to colleagues in health care 
and human service professions. He holds a full-time 
teaching and research post as Clinical Professor of 
Medical Humanities at Baylor University where he 
has taught since 2012. Prior to his move to Baylor, 
Dr. Hoy directed the clinical counseling program 
(bereavement, social work, and pastoral care) for a 
large southern California hospice and community 
bereavement center.

In addition to his graduate education in counseling, Bill holds the Fellow 
in Thanatology, the highest professional certification for advanced practice 
professionals in the field of death, dying, and bereavement. He is author of more 
than 125 articles and a half-dozen books, the latest of which is Bereavement 
Groups and the Role of Social Support: Integrating Theory, Research, and 
Practice (Routledge, 2016).

Bill and Debbie Hoy are parents to two adult children and they make their 
home in rural central Texas, about 25 miles from the Baylor campus.



EDUCATORS

When Traumatic Loss Comes to School

September 11, 2018
3:00 p.m. to 5:00 p.m.

Registration 2:00 p.m. to 3:00 p.m.
No cost to attend · Light refreshments will be served

A midnight call from the principal strikes fear in every school counselor’s heart; 
the counselor knows these calls do not bring good news. Instead, they often bring 
the news that a student, teacher, or parent has died suddenly and the call provides 
the “heads up” of a few hours to prepare to face a campus full of grief-stricken, 
shocked individuals. Whether at the elementary, middle school, or high school 
level, students need to be supported and other staff needs to be helped, even 
while the counselor, social worker, or other mental health professional deals with 
her or his own feelings of loss, sadness, fear, and grief.

In this dynamic workshop, our presenter will help us understand how traumatic 
circumstances potentially complicate the bereavement experience for students, 
staff, and their families. Most importantly, this workshop will provide specific 
tools for supporting and referring students and colleagues to other resources 
when needed.

Who should attend?
This seminar is designed for school professionals, teachers, nurses, social services, 
ministers, chaplains and administrative staff who care for bereaved children, 
teens and their families.



GENERAL PUBLIC

Taking Steps on Your Journey through Grief

September 11, 2018
6:45p.m.-9:00p.m.

Registration: 6:00p.m.-6:45p.m.
No cost to the General Public

Light refreshments will be served

Every time there is an unexpected death, a school shooting, or other newsworthy 
loss, the media rushes in to “cover the story.” Soon after, however, everyone has 
seemingly returned to business as usual. This happens all too often for most 
bereaved people; the groundswell of initial support disappears as quickly as it 
came while friends and family members get back to their own lives. But for those 
reeling from the loss, business is anything but “usual;” in fact, more often, the 
world feels upside down.

While there are not really “stages” in the grief process, there certainly are “steps” 
one can take to manage the process most effectively in ways that make for a new 
positive view of life. Come join us as we discover together…

• How the grief process works and how you can manage it
• What to say to well-meaning friends who have unhelpful advice
•  Where to turn for additional support when needed
•  What you can do now to grow through your experience with loss

Who should attend?
This seminar is designed for community members who are experiencing stress 
in their life as a side effect of the death of someone close to them. This seminar 
is also appropriate for those who wish to help a friend or family member who is 
experiencing grief or loss in their life.



PROFESSIONAL CAREGIVERS

Trauma and its Impacts on the Loss Experience

September 12, 2018
8:30 a.m. to 4:00 p.m.

Registration 8:00 a.m. – 8:30 a.m.
Lunch break from 11:30 a.m. – 1:00 p.m.

$35 Registration fee for professionals seeking CEU credit. There is 
no charge for this seminar if you are not receiving CEU credit.

Traumatic experiences such as homicides, suicides, and car crashes add an extra layer of 
potential complication to the experience of bereavement. But of course, deaths from natural 
causes can also include traumatic elements; professionals have heard family members 
express their shock in words like, “I knew he would die one day; I just didn’t expect it now.”

The unexpectedness of the death paired with the lack of opportunity to say goodbye makes 
these kinds of losses especially difficult to grieve. This workshop will overview the current 
thinking about the contribution of trauma to grief. Moreover, we will discover together 
practical ways both professionals and volunteers can be helpful—in the early hours after 
loss and along the difficult road ahead.

Dr. Hoy’s wife, Debbie, will be joining him for a portion of this seminar. Together, they will 
discuss their own family’s experience with a traumatic event and Debbie will talk about taking 
on the unexpected role of caretaker for a family member.

At the conclusion of this workshop, participants will be able to:
•  Effectively assess the role trauma plays in the bereaved individual’s experience
•  Apply the “Compass Model” of bereavement to unexpected death
•  Assist individuals as they sort through narratives and images in making meaning 

of the loss
• Enhance skills of compassionate presence, cultural customs, and openended 

questioning in supporting family members and friends after trauma
•  Explain the impact of traumatic stress disorders (such as PTSD) on the 

bereavement process
•  Provide proven intervention strategies to help the patient/client/friend effectively 

integrate the traumatic loss into life

Who Should Attend?
This workshop is for professional caregivers interested in furthering their knowledge of 
the process of dying, grief, and healing including but not limited to: Physicians, Nurses, 
Chaplains, Social Workers, Counselors, Educators, Psychologists, Ministers, Hospice 
Personnel, Funeral Directors, Embalmers, Guidance Counselors, Emergency Responders 
and Law Enforcement.  This seminar is open to all licensed funeral directors and embalmers 
in South Carolina and North Carolina.



RESOURCES FOR GRIEF SERVICES*
Allwell

Always Best Care 
Alzheimer’s Association
Amedisys Hospice of SC

Bon Secours St. Francis Spiritual Care
Brookdale Senior Living

Cancer Society of Greenville County
Cancer Survivors Park

Canterbury Counseling
Carlyle Senior Care of Fountain Inn

Carolina Center for Behavioral Health
ComForCare Home Care

Comfort Keepers
The Compassionate Friends 

Compassus Hospice
The Crossings at Five Forks

Grace Church
Grace Windfall Ministries

Greenville Area Parkinsons Society
Greenville County Schools
Greenville Health System

Halcyon Hospice 
Hands Thru Us Home Care 

Home Care Assistance
Home Helpers

Hospice of the Upstate/Rainey Hospice House
Jesse Roberts, LPTA, KidGrief.com

Kathy Sheppard
Kindred Hospice - Greenville

The Law Enforcement Chaplaincy for SC and The Law Enforcement Assistants Program
Meals on Wheels

Mental Health America, Greenville County
Open Arms Hospice

Owens Insurance
The Palmettos Assisted Living and Memory Care/NHC Healthcare

Pathway Hospice
Regency and Southern Care Hospice

Right at Home Upstate SC
Synergy Homecare

Thriveworks Counseling 
Upstate Home Care Solutions

Windsor House Greenville 
Wren Hospice, LLC

*These organizations have assisted in publicizing the event.  SCNA and  
Thomas McAfee Funeral Homes do not endorse these organizations for this specific event.



REGISTRATION FORM

Register Online
To register online please visit: www.thomasmcafee.com
For professionals seeking continuing education credit, payments can be made online by 
debit or credit card via PayPal. Registration confirmation will be sent via email.

Register by Mail
Please complete this form and mail with your check (if applicable) made payable to:
Thomas McAfee Funeral Homes
P.O. Box 527  Telephone: (864) 235-8330
Greenville, SC 29602  Fax: (864) 235-8296 

Name  _________________________________________________________________

Mailing Address  _________________________________________________________

E-mail Address  __________________________________________________________

Daytime Telephone  ______________________________________________________

______ I will attend the Tuesday, 9/11/18 Educators Workshop -  
NO ADMISSION CHARGE

______ I will attend the Tuesday, 9/11/18 General Public Workshop -  
NO ADMISSION CHARGE

______ I will attend the Wednesday, 9/12/18 Professional Caregivers Workshop 
 $35.00 Registration fee for professionals seeking continuing education credit.
 There is no charge if you do not need continuing education credit.

For questions, please call (864) 235-8330

Continuing Education

This continuing nursing education activity was approved by the South Carolina Nurses 
Association, an accredited approver by the American Nurses Credentialing Center’s 
Commission on Accreditation.

The South Carolina Board of Social Work Examiners grants social workers 6 non-social 
work hours for attending the professional seminar.

Chaplains may apply these hours towards their required continuing education.

SCLLR and the NC Board of Funeral Service grant funeral directors 6 clock hours for 
attending the professional session and 2 clock hours for attending the public session.

Participants must attend 90% of the educational offering to receive a certificate of 
attendance. No partial credit will be given. No member of the planning committee has a 
conflict of interest with a commercial entity.
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