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With the passing of The Coronavirus Response and Relief 
Supplemental Appropriations Act of 2021, and the   
American Rescue Plan Act of 2021, FEMA - the Federal 
Emergency Management Agency, recently announced that 
it will provide financial assistance (pursuant to their guidelines) 
for COVID-19 related funeral expenses incurred after 
January 20, 2020.   

Many people have questions about this FEMA program and 
are not sure who to ask.  Please know that you are welcome 
to ask us -- we have been a community partner and resource 
for over 50 years and three generations. 

Here is what we know to date: 

On Monday, April 12, 2021 a dedicated phone line was due to 
open for the claims process to begin. As of right now, FEMA is 
only accepting COVID-19 Funeral Assistance Claims by telephone 
(with supporting documents emailed or faxed to their office). 

To successfully submit your claim to FEMA you will need the 

following: 

* A photocopy of your loved one’s death certificate                                              
* A signed copy of your itemized contract with the funeral home           
* Receipts or other documentation noting expenses for burial/ 
cremation/cemetery                                                                                                 
* Documentation regarding funds received from any other source that 
covered funeral expenses (if applicable) 

You can complete and submit your claim yourself by calling 

FEMA directly. We have listed the FEMA number on page     

two of this flyer. 

If you would like a little help with this process, please let us 

know.  We can arrange a convenient time for you to talk with a member of our team at no charge.   

We see this as a continuation of our community service and partnership.  
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Columbia Funeral Home                              

Seattle, WA                                              

206.722.1100 

Edline-Yahn & Covington Funeral Chapel 

Covington-Kent, WA                                

253.630.2736 

Haven of Rest Funeral Home & Cemetery                                                

Gig Harbor, WA                                         

253.851.9991 

Howden-Kennedy Funeral Home                    

West Seattle, WA                                         

206.932.0356 

Island Funeral Service                                     

Vashon Island, WA                                   

206.463.9300 

Newell-Hoerling’s Mortuary                                

Centralia, WA                                                

360.736.3317 

Weeks’ Funeral Home                                   

Buckley, WA                                               

360.829.1171 

Weeks’ Enumclaw Funeral Home                                  

Enumclaw, WA                                           

360.825.3548 

Weeks’ Dryer Mortuary                                

Tacoma, WA                                         

253.537.0253 

 

  

Weeks’ Family Funeral Homes             
Several Locations — One Mission                                             

Serving Families with Unparalleled Personal Attention 
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Here is the current contact information FEMA has provided to us: 

 COVID-19 Funeral Assistance Line Number 

Applications begin on April 12, 2021 
844-684-6333 | TTY: 800-462-7585 

Hours of Operation: 
Monday - Friday 

8 a.m. to 8 p.m. Central Time                                                                                                                          

FEMA encourages you to keep, gather, and maintain documentation relating to your claim.  This information 

should include: 

▪ An official death certificate that attributes the death directly or indirectly to COVID-19 and 
shows that the death occurred in the United States, including the U.S. territories, and the District 
of Columbia.  

▪ Funeral expenses documents (receipts, funeral home contract, etc.) that includes the 
applicant’s name, the deceased person’s name, the amount of funeral expenses, and the dates 
the funeral expenses happened.  

▪ Proof of funds received from other sources specifically for use toward funeral costs. We are 
not able to duplicate benefits received from burial or funeral insurance, financial assistance 
received from voluntary agencies, government agencies, or other sources.  

 

 

In closing, please know that we welcome your calls and questions. This federal program is new 

for everyone -- and if you wish, we will help navigate this system with you.   Please feel free to 

call us at any of our funeral home locations.  We are all here to help. 

 

                    ---The Team at Weeks’ Family Funeral Homes 


