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Millions of people every year find themselves in a 
position to think about death and dying. For some, it’ll be 
the first real impression of what happens and how things 
are handled. For others, it’s an experience that seems to 
be happening more and more.

What forms their expectations of what it’s like to plan or 
attend a funeral? Even before that, what is it like to visit 
a friend or family member in a hospital or in a hospice? 
What does death even look like? Is it violent, unexpected, 
peaceful or filled with relief?

What if the number 
of families you serve 
grew exponentially 
every year?
Building meaningful connections with consumers is 
critical to the growth and sustainability of any successful 
funeral business. But is your business equipped with the 
best-in-class solutions you need to create awareness 
and drive engagement around funeral planning? 
Homesteaders Solutions can provide you with integrated 
services to help you create and manage exceptional 
customer experiences, increase family satisfaction 
and grow preneed and at-need market share. 

Are their first impressions served by a state funeral on 
their local news? Do the images they have in their minds 
come from the imagination of a screenplay writer or movie 
director? Is their only experience a foggy memory from 
childhood? On the streets of a Middle Eastern country or in 
a jungle with the sounds of fighter jets overhead?

As funeral professionals, we cannot control how people 
begin their journey with death and dying. It’s going to be 
different for every individual. But we can tell them a story of 
how we can help when it becomes a reality.

THIS IS WHAT 
HOMESTEADERS 
SOLUTIONS IS ALL ABOUT.



WHAT IS HOMESTEADERS SOLUTIONS?
Homesteaders Solutions is a suite of integrated services that helps funeral providers increase revenue, grow market 
share and serve more families. Our best-in-class resources connect funeral homes with consumers, providing 
exceptional customer experiences and building long-lasting brand strength.

WHAT’S THE BENEFIT FOR MY BUSINESS?
Homesteaders Solutions works around the clock to connect you with more families, providing the support you and 
your staff need to provide exceptional experiences and convert new customers. Our suite of services helps you:

Increase preneed 
appointment volume 
and sales across all 
lead sources.

Expand brand 
awareness and increase 
at-need market share. 

Offload transactional 
work, freeing up time 
for your staff to serve 
families. 

Meet post-service 
needs through 
thoughtful family 
follow-up.

Secure brand loyalty 
and attract new 
families through online 
review management. 

Increase customer 
satisfaction through 
free, online grief 
support.

HOW DO I GET STARTED?
Set up a non-obligation call with our Homesteaders Solutions team today to walk through a demo of these services 
and discuss package and pricing options.

GET STARTED TODAY AT 
homesteaderslife.com/solutions. 

HOW DOES IT WORK?
Homesteaders Solutions offers comprehensive marketing and operational support to help you 
serve more families than ever before. We provide everything from lead generation and text-based 
family follow up to appointment setting and remote preneed sales, all centered around a robust 
customer relationship management system (CRM), custom-built through SalesForce.  

As a Homesteaders Solutions customer, you can choose from several tiers of service, to ensure the best fit 
for your market and your business. With our most comprehensive service package, we build meaningful 
connections while managing your lead generation, appointment setting and aftercare programs. We 
also offer less comprehensive options for firms that have staff in place to support growth in house. 

Regardless of the service tier, each solution is tailored to your 
business and backed by data-driven testing to ensure maximum ROI.

https://www.homesteaderslife.com/solutions


If you are not proactively working to reach more families 
through customer-centric outreach and a comprehensive 
digital strategy, you are in danger of ceding market share to 
your competitors. Consider the following: 

Homesteaders solutions can 
help you connect with more 
consumers than ever before 
through data-driven lead 
generation and operational 
support. Our proven system 
drives engagement and fuels 
preneed and at-need growth, 
ensuring that your firm 
– and not the competitor 
down the street – is the first 
one families think of when 
selecting a funeral provider. 

DATA-DRIVEN 
LEAD GENERATION AND 
OPERATIONAL SUPPORT

5.7X
Brands that excel in customer experience generate 
5.7 times more revenue than lagging competitors. 
(Forrester Research)

5X
Most consumers need to interact with a brand at 
least five times before they will remember it when 
it’s time to make a purchase. (Forrester Research)

71%
Seventy-one percent of preneed policy holders 
make arrangements with the first firm they consider. 
(Homesteaders 2019 Policy Owner Survey)

23%
Companies with a comprehensive digital strategy 
earn twenty-three percent more than those 
without. (Forbes Magazine)

95%
Ninety-five percent of consumers read online reviews 
before they make a purchase, and they are four times 
more likely to buy from a business with at least five 
online reviews. (Microsoft’s 2017 State of Global 
Customer Service Report)

GET STARTED TODAY AT
homesteaderslife.com/solutions. 

https://www.homesteaderslife.com/solutions


GET STARTED TODAY AT
homesteaderslife.com/solutions. 

HOW DO I GET STARTED?
Set up a non-obligation call with our Homesteaders Solutions team today to 
walk through a demo of these services and discuss package and pricing options. 

WHAT’S OFFERED THROUGH 
HOMESTEADERS SOLUTIONS?
Homesteaders Solutions offers a suite of integrated services that helps funeral 
providers increase revenue, grow market share and serve more families. We 
provide everything from lead generation and text-based family follow up to 
appointment setting and turnkey preneed sales. 

Families rant and rave over 

the communication and follow 

up they receive… Domanicare 

is the best in the game, and I 

would highly recommend them 

to anyone who wants to stand 

out from their competitors.

Scott Glover
Hoffmann Schneider 
& Kitchen Funeral  Home

“

”

Market and Needs Analysis 
to identify your best pathway 
to growth.

Customer-Centric Aftercare 
through DomaniCare’s industry 
leading text-based family 
follow up program.

Remote and Online Sales 
tools to facilitate seamless 
preneed and at-need sales.

Advanced Lead Generation 
including direct mail, email 
marketing, social media, search 
engine optimization and more.

Online Grief Support 
through Domani for Grief’s 
free online support hub for 
at-need families.

CRM Utilization to 
capture and monitor the 
effectiveness of every lead 
generation and aftercare 
touchpoint.

Online Review Management 
to help bolster your online 
reputation and capture more 
market share.

Appointment Setting for 
qualified leads, offloading 
the administrative work 
from your in-house team.

Our solutions are fully 
integrated, helping 
you connect with 
consumers, provide 
exceptional customer 
experiences and build 
long-lasting brand 
strength.

DOES IT WORK?
Our lead generation methodology is rooted in data and experience, ensuring 
maximum effectiveness. And our CRM system monitors the impact of every 
lead generation and aftercare touchpoint, homing in on what works best for 
your market. 

We set an average 
of 22 preneed 
appointments for our 
partner funeral homes 
every month.4

The average partner 
funeral home earns 16 
five-star reviews within 
the first week.1

97% of our partner 
funeral homes are 
ranked #1 in their 
market on Google.2

98% of our text 
messages are read 
within 90 seconds of 
being sent.3

©2020 Homesteaders Life Company. All rights reserved. M2046-1020

1Domani Group internal data as of October 2018
2Domani Group internal data as of March 2020
3Adobe Campaign Management Report
4Domani Group internal data as of July 2020

https://www.homesteaderslife.com/solutions


FREQUENTLY
ASKED QUESTIONS

LEARN MORE AT
homesteaderslife.com/solutions. 

WHY SHOULD I SIGN UP WITH 
HOMESTEADERS SOLUTIONS?
Homesteaders Solutions can help you connect with more
consumers than ever before through data-driven lead
generation and operational support. Our proven system
drives engagement and fuels preneed and at-need growth,
ensuring that your firm – and not the competitor down
 the street – is the first one families think of when
 selecting a funeral provider. 

HOW HAS HOMESTEADERS SOLUTIONS 
WORKED FOR OTHER FUNERAL PROVIDERS?
Our lead generation methodology is rooted in data and 
experience, ensuring maximum effectiveness, and  our CRM 
system monitors the impact of every lead generation and 
aftercare touchpoint, homing in on what works best for
 your market. 

Early Homesteaders Solutions adopters report greater family 
satisfaction, increased brand awareness and higher preneed 
appointment setting and sales across all lead sources.  

HOW MUCH DOES IT COST TO LEVERAGE 
HOMESTEADERS SOLUTIONS?
As a Homesteaders Solutions customer, you can choose 
from several tiers of service, to ensure the best fit for your 
market and your business. With our most comprehensive 
service package, we build meaningful connections while 
managing all aspects of your preneed program, pairing 
high-yield lead generation with operational support. 
We also offer less comprehensive options for firms that 
have staff in place to support growth in house. The cost 
to your firm will vary based on the tier you select.

Your Homesteaders account executive can help you 
identify the best fit for your funeral business and market. 

CAN I IMPLEMENT HOMESTEADERS 
SOLUTIONS TOOLS A LA CARTE?
We encourage funeral providers who are new to 
Homesteaders Solutions to select one of our service 
tiers. Each tier is designed to include complementary 
services at a discounted rate, ensuring maximum 
effectiveness and high return on investment. Providers 
who select a la carte services will still benefit from 
our data-driven expertise but are less likely to see 
significant growth when implemented in isolation. 
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GET STARTED TODAY AT
homesteaderslife.com/solutions. 

1Domani Group internal data as of October 2018
2Domani Group internal data as of March 2020

CAN I USE PARTNERPOINTS® TO PAY 
FOR HOMESTEADERS SOLUTIONS?
Yes, firms with accrued PartnerPoints® can 
use them to offset the cost of Homesteaders 
Solutions. Your Homesteaders account executive 
can help facilitate those payments. 

CAN I USE HOMESTEADERS SOLUTIONS 
IF I’M ALREADY WORKING WITH 
A THIRD-PARTY MARKETER?
Homesteaders partners with more than forty 
industry-leading marketing agencies. We’re working 
with each of our marketing partners to ensure seamless 
integration between Homesteaders Solutions and their 
value offering. We encourage you to speak with your 
Homesteaders account executive to determine the best 
way to complement your existing marketing efforts 
with the Homesteaders Solutions value offering. 

HOW WILL HOMESTEADERS SOLUTIONS 
IMPACT MY EXISTING PRENEED TEAM?
Homesteaders Solutions is built to complement and 
grow your existing preneed program. Our team will work 
with your staff to ensure seamless integration with our 
in-house lead generation and appointment setting 
services, ensuring an exceptional experience for families 
and increased revenue for you and your sales team. 

DO I NEED A LICENSED AGENT 
ON STAFF TO BENEFIT FROM 
HOMESTEADERS SOLUTIONS?
Homesteaders Solutions offers comprehensive marketing 
and operational support to help any funeral provider 
serve more families than ever before, including those 
firms without a licensed preneed agent on staff. If 
you do not currently have someone in place who is 
licensed to sell preneed, your Homesteaders account 
executive can help you select a service tier that will 
facilitate turnkey preneed sales growth on your behalf. 

WILL MY CLIENT FAMILIES FEEL 
DISCONNECTED FROM OUR STAFF 
IF WE RELY ON HOMESTEADERS 
SOLUTIONS FOR AFTERCARE?
Our aftercare program is designed as a seamless 
extension of your services. We interact with families 
on your behalf, so the benefits they receive reflect 
positively on you and your business, rather than on 
Homesteaders Solutions. We keep you connected to 
the process through regular updates, comprehensive 
reporting and phone and text message transcripts. 
 
Families who benefit from our text-based aftercare program 
report high levels of satisfaction, often providing glowing 
online reviews after interacting with our aftercare specialists. 
In fact, the average partner funeral home earns 16 five-star 
reviews within the first week,1 and 97% of our partner 
funeral homes are ranked #1 in their market on Google.2

WHAT’S THE RELATIONSHIP BETWEEN 
HOMESTEADERS SOLUTIONS, 
EFUNERAL AND DOMANI?
Homesteaders has made several strategic investments 
in the last few years that enable us to provide more 
innovative marketing and technology solutions 
to our customers. We have been proactive in 
forming relationships with other industry leaders 
as part of the Homesteaders Solutions group. 

Our investments in eFuneral and Domani expand 
Homesteaders’ core offering to include a wider range 
of cost-effective sales and marketing solutions. Their 
innovative tools complement the Homesteaders 
value proposition and provide solutions that benefit 
funeral professionals and the families they serve.

https://www.homesteaderslife.com/solutions
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SET UP YOUR DEMO TODAY AT
homesteaderslife.com/solutions.

Do More. BETTER.

Your Homesteaders Solutions demo is scheduled for: 

Day Time

https://www.homesteaderslife.com/solutions
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