November 2018
FROM THE GFDA PRESIDENT
Dear GFDA Members,
I hope everyone is having a great week and ready for the cooler
weather. I just wanted to say thank you to all that took time out of there busy
work schedules to attend our district meetings across state. The Executive
Board had a great time visiting funeral homes and got to see many funeral
directors that we don’t get to see on a regular basis. We really enjoyed viewing
all the lovely facilities. Thank you for your hospitality! The board also enjoyed
visiting and speaking to the mortuary classes at Ogeechee Technical College and
Gupton-Jones College of Funeral Service as we encouraged all the students to
work hard and be all they can be for our industry. All of our district meetings
were well attended and attendees enjoyed great food and lots of
southern hospitality. We would like to thank Michael Gedert, with
Cincinnati Equitable Life Insurance Company, for the great program!
We are a little over 2 months away from our Cremation Certification Program
that will be held Thursday, January 17, 2019, Edgar H. Wilson Convention
Center in Macon, Georgia. This program is sponsored by Matthews-Aurora
Funeral Solutions. If you took this training at the 2014 GFDA Midwinter at
Lake Oconee, your certification will expire in 2019. GFDA added this training to
help our members ensure their compliance with Georgia regulations. This will
be a full day event. Registration is open and I encourage you to register today! If
you need a room reservation, please take care of that as quickly as possible as
availability of rooms goes quickly.
Also, a final note to all members, GFDA has mailed renewal notices to the
address on file. Please return a completed copy of your renewal form to ensure
we have current information for your firm. If your firm has multiple locations,
please make copies of your renewal form for each roof top so we can keep an
accurate count of rooftops. You can still do total calls for all just complete a
separate form for each location. Please send them back by November 30, 2018
to receive a 5% discount on your renewals. Your Executive Board would like to
thank you in advance for your support of your membership. Together we are
united and strong working for every funeral director and funeral home around
the state.
Thank each of you for your support and friendship. If I can do anything for you
please give me a call at (478)272-5855 or email me at
nathan@stanleyfuneralhome.com.
God Bless You,
Richard Nathan Stanley, IV
GFDA President
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MARKETING ALLIANCE PARTNERS
Our Marketing Alliance Program Partners offer
GFDA Members incentive programs or
rebates to GFDA Members who purchase from them
and revenue to GFDA based on company sales to our
membership during the period of Agreement.
Visit HERE to view more information about each partner.
Cincinnati Equitable Life Insurance Company
Federated Insurance
Matthews Aurora Funeral Solutions

To enjoy all the benefits of membership with GFDA including our
Marketing Alliance Program, inclusion in our directories,
& access to our Member Page & app your GFDA dues must be current.
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Do you have news
you would like to share
with GFDA Members
or a Job Posting?
Let GFDA help you!
Submit your press releases,
articles, Best Practices,
funeral home news, or
job posting to the GFDA
office for future publications
and GFDA Alerts.

GFDA Advertising is a
GREAT Value!
Ads with GFDA are quarterly
and are included in our
monthly StraightTalk
newsletter and on our
website here.
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GFDA REMINDERS
Complying with the Funeral Rule - FTC News
GFDA has been notified calls and visits to funeral homes have been occurring in
Georgia, especially in North Georgia. We encourage you to take a moment and review
the documents regarding Complying with the Funeral Rule. They may be found on the
Member Page on our website or viewed by following the links below.
FTC Letter to Funeral Service Providers may be found here.
Complying the Funeral Rule may be found here.
If you need assistance in accessing the Member Page, contact staff@gfda.org

Our Renewal Season is Underway!
Renewal forms have been sent to the
address on file. If you need a duplicate
form, you may visit HERE for membership
forms (choose membership type from the
drop down windows) or contact
staff@gfda.org.
IMPORTANT REMINDERS:
** It is very important to return a fully
completed copy of the renewal form for each
location with your payment to help us
ensure our records are accurate.
** Employees of GFDA Member Firms are
GFDA Associate Members! All employees
who wish to receive GFDA Alerts, including
legislative reports, obituary notices,
announcements, etc. may be included on
your renewal form.
** Your membership form should be
received or postmarked by November 30 to
receive the discount.
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Ensure Your Compliance with Georgia Regulations
Attend Our Crematory Operator’s Certification Program
January 17, 2019
Edgar H. Wilson Convention Center / Centreplex
in Macon, GA
The Georgia State Board of Funeral Service regulations, Rule 250-6-.07., requires
all funeral directors in full and continuous charge to be certified as a crematory operator.
This one day program, from Matthews School of Cremation, will certify
you, your staff and/or operators in crematory operation.
This program is appropriate for anyone working with cremation and retorts.
Your certification will be valid for 5 years!
Note: If you attended our Cremation Certification in February 2014, your certification will soon expire.
This training has been approved by the Georgia Board of Funeral Service.
Continuing Education Hours have been applied for with the Alabama Board of Funeral Service.

REGISTRATION IS OPEN!
Our registration form may be found on page 9 of this newsletter.

Thank you to
Our Sponsor
OUR EVENT ROOM BLOCK
IS AT THE MACON MARRIOTT CITY CENTER
Make your reservation online HERE
or call 800-228-9290 or 478-621-5300
When calling remember to use "Georgia Funeral Directors Association"
to receive the room block rate of $121 per night.

GFDA’s Room Block will remain open until December 28
or until it is sold out.
Attendees are responsible for their room reservations.
Rate is subject to state and local taxes & lodging fees/hotel fee per night.
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GFDA EXECUTIVE COMMITTEE MEMBERS
President - Nathan Stanley
Stanley Funeral Home & Crematory
1320 North Jefferson Street
Dublin, GA 31021
Phone: 478-272-5855

Fax: 478-275-2807

Email: nathan@stanleyfuneralhome.com

President-elect & - Bill Hightower
NFDA Policy Board Member
Hightower Family Funeral Homes
318 Gordon Street
Bremen, GA 30110
Phone: 770-537-2375

Fax: 770-537-4040

Email: BH1196@aol.com
Treasurer - Rob Roberson
Shepard-Roberson Funeral Home
526 Oakwood St
Folkston, GA 31537
Phone: 912-496-7388

Fax: 912-496-4322

Email: shepardrobersonfuneralhome@yahoo.com

Secretary - Jason Wommack
Lord and Stephens Funeral Homes
4355 Lexington Road
Athens, GA 30605
Phone: 706-546-1587

Fax: 706-548-7984

Email: jwommack@lordandstephens.com

Immediate Past President - David McLeighton
McLeighton Funeral Service
42 S. Collins Street
Reynolds, GA 31076
Phone: 478-847-4181

Fax: 478-862-9540

Email: davidmcleighton@gmail.com
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NFDA NEWS
Insurance Costs Got You Down?
Did you know that as a member of NFDA, you have a new, exclusive option for health insurance
coverage? You do – NFDA Health Insurance Options offers exclusive savings only for NFDA members!
For employers, finding a health insurance plan for employees that offers good coverage, is affordable
and complies with the Affordable Care Act can be exceptionally challenging. The task is particularly
tough for small employers.
Through NFDA Health Insurance Options, employers of any size can work with a dedicated customer
service representative to explore alternatives to coverage they may currently offer to employees. With
options for small groups, members could experience exclusive annual premium savings of five to 15
percent.
NFDA Health Insurance Options not only offers savings available only to NFDA members but also has
dedicated experts who will help you understand your best options.
If an employer chooses to adopt a new health insurance plan, a personal customer service representative
will assist with making a smooth transition for everyone.
Health insurance plans and offerings vary by state, so it is important that you look at options available in
your state.
More information about the NFDA Health Insurance Options program is available online,
www.nfda.org/endorsedproviders. There, interested owners or managers can reach out to their personal
customer service representative and get a complimentary comparison of their current health insurance
plan with the options available in their state.

Stericycle Settlement Update
In 2016, a class action suit was filed against Stericycle claiming that the company had defrauded
small-business customers by engaging in a billing scheme that automatically inflated consumer bills up
to 18% biannually.
The lawsuit was filed on behalf of 246,000 small businesses, which included funeral homes, dentists,
veterinarians and other business owners.
Following the filing of the litigation and discovery, a settlement was reached between Stericycle and the
attorneys for the class. Under the settlement, Stericycle agreed to discontinue the pricing practices that
were the subject of the complaint. In addition, Stericycle agreed to a $295 million settlement.
The U.S. District Court for the Northern District of Illinois approved the settlement and Stericycle began
to reimburse the impacted customers the amounts they had been overbilled.
According to Scott Gilligan, NFDA general counsel, association members have received reports that
funeral homes that were customers of Stericycle have begun to receive checks from Stericycle for their
share of the settlement.
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NFDA NEWS
Beware! Heritage Cremation Providers Using Alias
Over the past two years, NFDA has issued warnings to funeral homes regarding the operations of
Heritage Cremation Providers, an internet middleman that holds itself out to the public as a
locally-owned and trusted funeral home providing low-cost cremation services. In fact, Heritage
Cremation Providers is an unlicensed seller of funeral and cremation services with a long track record of
consumer fraud and abuse. State Funeral Boards in Colorado, Florida, Georgia, North Carolina, Oregon
and Tennessee have all taken action against Heritage Cremation Providers; however, because Heritage
Cremation Providers can hide behind the internet, it is virtually impossible for a state board to be able to
shut it down. Despite efforts of state regulators, they continue to peddle low-cost cremation services to
the public through its website.
Because of warnings issued by NFDA and state funeral associations, in addition to efforts by state
funeral boards to prohibit funeral homes and crematories from providing services to Heritage
Cremation Providers, many funeral homes have refused to enter into agreements with Heritage
Cremation Providers to service families.
It appears that the warnings by NFDA and others have had an effect because we just learned that
Heritage Cremation Providers has adopted a new subterfuge in contacting funeral homes to provide
services to them. An NFDA member in New Hampshire informed NFDA that it was contacted over the
last several weeks by a Colorado funeral home operating under the name of “Families First Funeral
Homes.” After receiving several calls, the New Hampshire funeral home became suspicious and
reviewed closely the paperwork that it had received from Families First Funeral Home. Buried in the
paperwork were several written listings of “Heritage Cremation Providers.” Apparently, when Heritage
Cremation Providers decided to disguise itself as Families First Funeral Home, it overlooked several
references to Heritage Cremation Providers in its own paperwork.
Upon discovering the discrepancies, the member in New Hampshire notified NFDA and we have been
able to confirm that Families First Funeral Home LLC is a limited liability company organized in
Colorado. In addition, NFDA was able to verify that the contact agent for Families First Funeral Homes
LLC listed with the Office of the Colorado Secretary of State is Anthony J. Damiano. Of course Anthony
J. Damiano, also known as A.J. Damiano, is one of the owners and operators of Heritage Cremation
Providers.
While NFDA members who receive calls to provide cremation services for Families First Funeral Home
or Heritage Cremation Providers know to refuse those requests, it is highly probable that Heritage
Cremation Providers will simply adopt a series of new aliases and fictitious trade names to disguise its
actual identity. For that reason, funeral homes should always investigate when they receive a request for
services from out-of-state funeral homes that they are not familiar with. If you have not previously dealt
with a particular out-of-state funeral home, ask for its contact information and confirm through NFDA’s
website, state board licensing listings and funeral home directories that it is an operating funeral home.
Since nearly every funeral home has a website, this will be helpful in confirming who owns and operates
the funeral home that is requesting you to provide cremation services.
NFDA members with questions regarding this matter may contact Scott Gilligan at 513-871-6332 or
scott@gilliganlegal.com.
by T. Scott Gilligan, NFDA general counsel
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GFDA JOB BOARD
The GFDA Job Alert is provided as a service to members.
It has helped place a number of professionals around the state. Listings can be "open" with full detail
and contact information, or "closed" with information forwarded. The service also provides
information, if requested, on individuals seeking positions.
Send your job alert request to staff@gfda.org.

Airport Mortuary Shipping Service is seeking a Licensed Funeral Director/
Embalmer or Apprentice
Our established family-owned and operated funeral home/mortuary is seeking a full-time
Funeral Director & Embalmer or Apprentice. The ideal candidate must be a team player, detail
oriented, self-motivated, enthusiastic, ethical and compassionate and be willing to be involved
in all aspects of funeral service. Resumes may be sent to amsspcs@att.net.

Fox & Weeks Funeral Directors, Savannah, GA is accepting applications
for the following positions:


Licensed Funeral Director/Embalmer



Funeral Service Assistant

Fox & Weeks Funeral Directors has been serving families of Savannah since 1882. Family
owned and operated, our multi-location firm is the area's leading funeral service provider, also
featuring both human and pet crematories.
Our benefits include competitive salary based on experience, paid time off, excellent medical/
dental/vision plan, 401(k) and profit sharing.
If you would like to be considered for a position with Fox & Weeks, please email your resume
to pam@foxandweeks.com.

Southwest Georgia Funeral Home is seeking a Licensed Funeral Director /
Embalmer
Family owned Funeral Home in Southwest Georgia is seeking a licensed Funeral Director/
Embalmer, who has at least 18 months experience with the day to day operations of the
Funeral Profession. We are looking for someone who is willing to become a part of our team
and community as we serve them. Duties will include removals, embalming, arrangements
with families and following through with the details of the funeral. Insurance license is a plus
but not required, we also operate a crematory and cemetery and knowledge in these areas will
be a plus. Benefits will be based on experience and health insurance will be included, as well as
paid vacation, and other times off. Owner is nearing retirement and wanting to have some time
off. Resumes should be sent to staff@gfda.org with the subject as "Southwest Georgia
Funeral Home is seeking a Licensed Funeral Director / Embalmer".
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2018 District Meetings - We Had a Great Time Seeing You!
Thank you to everyone who attended our North and South Georgia District Meetings!
If you attended, we encourage you to share your photos on the GFDA app, on our Facebook
page by using @GeorgiaFuneralDirectorsAssociation, or by emailing them to
staff@gfda.org. This will allow us to share the memories with everyone! To view photos
from our recent events click HERE.
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GFDA DISTRICT MAP
Your GFDA District Chair is a GREAT contact, especially if you have an immediate need in your area.
If we can ever be of any assistance, please let feel free to contact your District Chair or the GFDA office.
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GFDA DISTRICT CHAIRS
District 1E

District 3

James Bearden, Chairman

Kenny Jones, Chairman

Bearden Funeral Home

Stanley Funeral Home & Crematory

P.O. Box 185, Dawsonville, GA 30534

P.O. Box 1999, Dublin, GA 31096

Phone: 706-265-3159

Phone: 478-272-5855

Email: james@beardenfuneralhome.com

Email: kenny@stanleyfuneralhome.com

Scott Ellis, Co-Chairman

Jeffery Smith, Co-Chairman

Caldwell and Cowan Funeral Home

May and Smith Funeral Directors

P.O. Box 630, Covington, GA 30015

P.O. Box 1016, Sandersville, GA 31082

Phone: 770-786-7062

Phone: 478-552-2501

Email: scott.e@caldwellandcowan.com

Email: jtsmith@sandersville.net

District 1W

District 4

Kevin Roper, Chairman

David Mathis, Chairman

Roper Funeral Home

Perry Funeral Chapel

206 Holly Street, Jasper, GA 30143

P.O. Box 687, Ashburn, GA 31714

Phone: 706-253-7500

Phone: 229-567-3366

Email: kwroper@outlook.com

Email: davidmathis@windstream.net

Eddie Brannon, Co-Chairman

Christopher Clark, Co-Chairman

Max Brannon & Sons Funeral Home

Clark Funeral Home

P.O. Box 1027, Calhoun GA 30703

142 Commerce Street, Hawkinsville, GA 31036

Phone: 706-629-4508

Phone: 478-783-1471

Email: eddiebrannon@comcast.net

Email: clarknk15@gmail.com

District 2

District 5

David Mowell, Chairman

Jonathan Roundtree, Chairman

Carl J. Mowell & Sons Funeral Home

Miles-Odum Funeral Home

180 N. Jeff Davis Drive, Fayetteville, GA 30214

130 Screven Avenue, Waycross, GA 31501

Phone: 770-461-7641

Phone: 912-283-2525

Email: david@mowellfuneralhome.com

Email: milesodumfh@gmail.com

Micky Couey, Co-Chairman

Audie Powell, Co-Chairman

Moores Funeral Home & Crematory

Flanders-Morrison Funeral Home

301 S. Wayne Street, Milledgeville, GA 31061

P.O. Box 1560, Pembroke, GA 31321

Phone: 478-452-3024

Phone: 912-653-4531

Email: micky@mooresfuneral.com

Email: audie.flandersmorrisonfh@gmail.com

SAVE THE DATES FOR OUR 2019 EVENTS
January 17, 2019
Crematory Operator’s Certification Program (COCP)
Edgar H. Wilson Convention Center/Centreplex
Macon, GA
February 24 & 25, 2019
Midwinter
Ritz-Carlton Reynolds
Lake Oconee, Greensboro
June 9 - 12, 2019
Annual Convention
King and Prince Beach & Golf Resort
St. Simons Island
Do you have a program you would like to be considered for a future event?
Submissions should be sent to staff@gfda.org and include specific details regarding the
presentation, including but not limited to, the following information:


Title and Description of Program



Length of the Program



Presenter Name, Title and Biography



Details regarding fees for presenter, including travel and room accommodations.



If the program will be sponsored, please be sure to include sponsor information.

