October 2018
FROM THE GFDA PRESIDENT-ELECT

Hello,
Fall is in the air and hopefully some cooler days are
ahead of us. Our District Meetings will kick off next
week. The Board is excited and has worked along with
our District Chairmen and District Co-Chairmen to
prepare for 6 excellent meetings throughout the state.
They will be full of fun, food, drinks, and a great speaker,
Michael Gedert, with Cincinnati Equitable Life
Insurance Company,
to discuss the aftermath of
Hurricane Maria from the mortuary perspective.
I think it will intrigue every one of us that work in a
funeral home.
I encourage you to call your funeral director friends and
colleagues across the state, so when we come to your
district please make every effort to join us. I promise
you that you will have a great time. We encourage you to
bring your entire staff if possible. Establishing
relationships with your colleagues across the state is so
much more valuable than you realize. If you know any
funeral homes who aren’t members of GFDA invite them
to join us, to become a member, and to support funeral
service in this great state.
We look forward to visiting with some of you at your
funeral homes as we travel through the state.
Nathan Stanley
GFDA President
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MARKETING ALLIANCE PROGRAM
Our Marketing Alliance Program Partners offer
GFDA Members incentive programs or
rebates to GFDA Members who purchase from them
and revenue to GFDA based on company sales to our
membership during the period of Agreement.
Visit HERE to view more information about each partner.
Cincinnati Equitable Life Insurance Company
Federated Insurance
Matthews Aurora Funeral Solutions
To enjoy all the benefits of membership with GFDA including our
Marketing Alliance Program, inclusion in our directories,
& access to our Member Page & app your GFDA dues must be current.
Our 2019 dues renewal will begin in November.
GFDA dues paid by November 30 will receive a 5% discount.
Those who join in the 4th quarter will receive the remainder of 2018 & 2019 membership.

ATTENTION
SAVE THE DATE
Cremation Certification
Program - January 17, 2019
GFDA held a Cremation Certification
Program in February 2014 and that
certification will expire in 2019.
To ensure we are meeting the needs
of our members, we will be holding a
Cremation Certification Program with
Matthews Aurora Funeral Solutions
January 17, 2019, at the
Macon Marriott City Center.
Registration will open in November.
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Join Us for Our 2018 District Meetings - October & November
“Mortuary Response to Puerto Rico”
with Michael Gedert
Cincinnati Equitable Life Insurance Company
Michael Gedert is a licensed Funeral Director and Embalmer who has served on state and
federal Disaster Mortuary Operational Response Teams (DMORT) since 1987. His years of
deployment experiences and diverse assortment of missions has provided a broad perspective
for disaster mortuary response. This program will look at the mortuary response mission and
the role Funeral Directors played in the response to Puerto Rico in the aftermath of Hurricane
Maria. After the major hurricane ravaged the island, storm deaths and post storm deaths
began to overwhelm the one coroner on the island of 3.5 million people. The program will
also look at how the lack of power, clean water, fuel, transportation and safe roadways
impacted the population and funeral home operations. It will also discuss the debate
that is still in the news regarding the true death toll from the hurricane.

REGISTRATION IS OPEN!
Our registration form may be found on page 5 of this newsletter.
You may also register online HERE.
We encourage you to REGISTER TODAY for the District Meeting
in your area or one that fits your schedule.
South District Meetings
October 22 - District 4 - Horse Creek Winery in Sparks
October 23 - District 5 - Sybil's Restaurant in Jesup
October 24 - District 3 - Dublin Country Club in Dublin
North District Meetings
November 5 - District 1E - Oconee County Civic Center in Watkinsville
November 6 - District 1W - Stonewall Manor in Cartersville
November 7 - District 2 - The Loft at Due South in Peachtree City
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REMINDERS
GFDA Advertising is a
GREAT Value!
Ads with GFDA are quarterly
and are included in our
monthly StraightTalk
newsletter and on our
website here.

OBITUARY NOTICES
Please send funeral-service-related
death notices to staff@gfda.org. If it is
outside of normal business hours, we
ask that you call the GFDA office
(770-592-8002) after emailing the
obituary information to ensure we are
able to notify members in a timely
manner. Obituaries are posted here.
EXECUTIVE COMMITTEE
MEETINGS
Should you have items you wish to bring
before
the
GFDA
Executive
Committee, please contact an Executive
Committee Member or the Executive
Director (christie@gfda.org).

Do you have news
you would like to share with
GFDA Members or
a Job Posting?
Let GFDA help you!
Submit your press releases,
articles, Best Practices,
funeral home news, or job
posting to the GFDA office for
future publications and Alerts.
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GFDA EXECUTIVE COMMITTEE MEMBERS
President - Nathan Stanley
Stanley Funeral Home & Crematory
1320 North Jefferson Street
Dublin, GA 31021
Phone: 478-272-5855

Fax: 478-275-2807

Email: nathan@stanleyfuneralhome.com

President-elect & - Bill Hightower
NFDA Policy Board Member
Hightower Family Funeral Homes
318 Gordon Street
Bremen, GA 30110
Phone: 770-537-2375

Fax: 770-537-4040

Email: BH1196@aol.com
Treasurer - Rob Roberson
Shepard-Roberson Funeral Home
526 Oakwood St
Folkston, GA 31537
Phone: 912-496-7388

Fax: 912-496-4322

Email: shepardrobersonfuneralhome@yahoo.com

Secretary - Jason Wommack
Lord and Stephens Funeral Homes
4355 Lexington Road
Athens, GA 30605
Phone: 706-546-1587

Fax: 706-548-7984

Email: jwommack@lordandstephens.com

Immediate Past President - David McLeighton
McLeighton Funeral Service
42 S. Collins Street
Reynolds, GA 31076
Phone: 478-847-4181

Fax: 478-862-9540

Email: davidmcleighton@gmail.com

NFDA NEWS
Take Customer Service to the Next Level with New Secret Shopper Program
Brookfield, Wis. – For funeral home owners and managers, improving customer service is critical for
increasing the satisfaction and loyalty of client families. The National Funeral Directors Association
(NFDA) has expanded its Discount Advantage Program with the addition of 360 Intel, one of the
country’s premier secret shopper services. Secret shopper programs are used in many service-based
businesses to provide valuable and unbiased feedback on how customers interact with staff.
After discussing the unique needs and challenges a firm faces, 360 Intel will work with funeral home
owners or managers to design a customized secret shopper program. Firms can choose a mix of shop
types – in person or phone. There are standard questions shoppers respond to but NFDA member firms
can add custom questions pertaining to their firm and operations.
When a secret shopper visits or calls a funeral home, he or she will engage members of the staff (both
funeral directors and non-licensed staff) and complete a detailed assessment. The confidential results
are shared within 48 hours with the funeral home owner or manager and will provide insight into immediate opportunities for improving customer service.
A visit or call from a secret shopper can provide a great deal of information about specific customer
service skills on which employees can be coached; however, analyzing overall customer service trends
within the funeral home is also important. 360 Intel also offers owners and managers an online
reporting dashboard which houses data from all shops, along with customizable charts and graphs that
will enable them to analyze trends in customer service ratings over time.
“Our initial response from members who have used 360 Intel has been very positive,” said NFDA
Director of Member Development Lacy Robinson, who has trained funeral professionals on customer
service skills for years. “I am confident owners and managers will find great value in the feedback from
360 Intel. Follow-up reports will identify strengths and areas in which employees can improve their approach to families.”
360 Intel offers specially negotiated discounts for NFDA members. Association members will not be
required to make major commitments to a certain number of shops over a particular period of time.
They will also have the ability to customize a portion of the questions used for each shop and have the
opportunity to anonymously benchmark their customer service scores with those of other NFDA
member funeral homes participating in the secret shopper program.
Additionally, NFDA will offer funeral homes that sign-up with 360 Intel a 50 percent discount on the
online learning course, Mastering the Art Funeral Home Phone Etiquette presented by Lacy Robinson,
NFDA director of member development. This interactive online learning course is ideal for all funeral
home employees, from funeral directors and preneed specialists to administrative assistants. The course
addresses specific questions they may frequently hear from people who call the funeral home, such as
“How much is cremation?” and “Why are you more expensive?” Those who take the course will be able
to download handouts and worksheets to further develop their customer service skills.
Funeral home staff who want to learn more about how 360 Intel can help their firm take its customer
service to a new level can visit the NFDA Discount Advantage page, www.nfda.org/discountadvantage.
There, they can learn more about the program, exclusive benefits for members and how to begin.
NFDA's Discount Advantage Program offers association members exclusive discounts on a variety of
everyday resources such as prescription drugs, travel and vacations, including cruises, hotels, rental cars
and Orlando theme park tickets. While learning more about 360 Intel, members should learn more
about the other exclusive discounts available to them.
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GFDA JOB BOARD
The GFDA Job Alert is provided as a service to members.
It has helped place a number of professionals around the state. Listings can be "open" with full detail
and contact information, or "closed" with information forwarded. The service also provides
information, if requested, on individuals seeking positions.
Send your job alert request to staff@gfda.org.

Airport Mortuary Shipping Service is seeking a Licensed Funeral Director/Embalmer or
Apprentice
Our established family-owned and operated funeral home/mortuary is seeking a full-time Funeral
Director & Embalmer or Apprentice. The ideal candidate must be a team player, detail oriented,
self-motivated, enthusiastic, ethical and compassionate and be willing to be involved in all aspects of
funeral service. Resumes may be sent to amsspcs@att.net.

East Georgia Funeral Home is seeking a Licensed Funeral Director / Embalmer
Established Georgia firm serving diverse communities offers an opportunity for a licensed funeral
director/embalmer who has earned at least 1-2 years experience. Firm will assist those with out of state
licenses when reciprocation is necessary. Looking for skilled qualified candidate committed to excellence
in the care of grieving families with a positive approach in a team work environment. Duties include:
comforting interaction with client families in the arrangement process, communication with clergy in
the directing of celebration services, and embalming and care of deceased for family viewing. Computer
experience with a proficiency in Microsoft Office is recommended. Excellent benefits package is
provided incorporated with an attractive health insurance plan and a salary proportionate with funeral
service experience.
A candidate showing aspirations can participate in a plan for future
growth. Resumes should be sent to staff@gfda.org with the subject as "East Georgia Funeral Home is
seeking a Licensed Funeral Director/Embalmer."

Fox & Weeks Funeral Directors, Savannah, GA is accepting applications for the following
positions:
Licensed Funeral Director/Embalmer
Funeral Service Assistant
Fox & Weeks Funeral Directors has been serving families of Savannah since 1882. Family owned and
operated, our multi-location firm is the area's leading funeral service provider, also featuring both
human and pet crematories.
Our benefits include competitive salary based on experience, paid time off, excellent medical/dental/
vision plan, 401(k) and profit sharing.
If you would like to be considered for a position with Fox & Weeks, please email your resume to
pam@foxandweeks.com.
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GFDA DISTRICT MAP
Your GFDA District Chair is a GREAT contact, especially if you have an immediate need in your area.
If we can ever be of any assistance, please let feel free to contact your District Chair or the GFDA office.
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GFDA DISTRICT CHAIRS
District 1E

District 3

James Bearden, Chairman

Kenny Jones, Chairman

Bearden Funeral Home

Stanley Funeral Home & Crematory

P.O. Box 185, Dawsonville, GA 30534

P.O. Box 1999, Dublin, GA 31096

Phone: 706-265-3159

Phone: 478-272-5855

Email: james@beardenfuneralhome.com

Email: kenny@stanleyfuneralhome.com

Scott Ellis, Co-Chairman

Jeffery Smith, Co-Chairman

Caldwell and Cowan Funeral Home

May and Smith Funeral Directors

P.O. Box 630, Covington, GA 30015

P.O. Box 1016, Sandersville, GA 31082

Phone: 770-786-7062

Phone: 478-552-2501

Email: scott.e@caldwellandcowan.com

Email: jtsmith@sandersville.net

District 1W

District 4

Kevin Roper, Chairman

David Mathis, Chairman

Roper Funeral Home

Perry Funeral Chapel

206 Holly Street, Jasper, GA 30143

P.O. Box 687, Ashburn, GA 31714

Phone: 706-253-7500

Phone: 229-567-3366

Email: kwroper@outlook.com

Email: davidmathis@windstream.net

Eddie Brannon, Co-Chairman

Christopher Clark, Co-Chairman

Max Brannon & Sons Funeral Home

Clark Funeral Home

P.O. Box 1027, Calhoun GA 30703

142 Commerce Street, Hawkinsville, GA 31036

Phone: 706-629-4508

Phone: 478-783-1471

Email: eddiebrannon@comcast.net

Email: clarknk15@gmail.com

District 2

District 5

David Mowell, Chairman

Jonathan Roundtree, Chairman

Carl J. Mowell & Sons Funeral Home

Miles-Odum Funeral Home

180 N. Jeff Davis Drive, Fayetteville, GA 30214

130 Screven Avenue, Waycross, GA 31501

Phone: 770-461-7641

Phone: 912-283-2525

Email: david@mowellfuneralhome.com

Email: milesodumfh@gmail.com

Micky Couey, Co-Chairman

Audie Powell, Co-Chairman

Moores Funeral Home & Crematory

Flanders-Morrison Funeral Home

301 S. Wayne Street, Milledgeville, GA 31061

P.O. Box 1560, Pembroke, GA 31321

Phone: 478-452-3024

Phone: 912-653-4531

Email: micky@mooresfuneral.com

Email: audie.flandersmorrisonfh@gmail.com

REGISTRATION IS OPEN!
Our registration form may be found on page 5 of this newsletter.
You may also register online HERE.
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GFDA REMINDERS
Complying with the Funeral Rule - FTC News
GFDA has been notified calls and visits to funeral homes have been occurring in Georgia, especially in
North Georgia. We encourage you to take a moment and review the documents regarding Complying
with the Funeral Rule. They may be found on our Member Page on our website or viewed by following
the links below.
FTC Letter to Funeral Service Providers may be found here.
Complying the Funeral Rule may be found here.

NFDA INTERNATIONAL CONVENTION & EXPO
Will You Be Attending the NFDA International Convention & Expo
in Salt Lake City, UT - October 14-17?
We hope to see you there and for GFDA to have a great presence at the convention. We will be gathering
to attend special events together.
Music and the Spoken Word
Gather at Door #18 at 8:45 am at the Tabernacle on Temple Square (50 N Temple, Salt Lake City, UT
84150). We will go in and sit together and our group will be recognized prior to the Music and the
Spoken Word. The broadcast is 30 minutes in length and ends at 10:00 a.m. Immediately following the
broadcast, we will go on the tour which is expected to be for 45 minutes.
All-Star Recognition Ceremony
Monday, October 15, we will gather as NFDA celebrates the shining stars of funeral service. NFDA will
recognize firms that have earned the 2018 NFDA Pursuit of Excellence Award- including Best of the Best
recipients and Hall of Excellence inductees - and NFDA Green Funeral Practice Certificate holders.
NFDA will also honor this year's NFDA Certified Crematory Operators, Certified Cremation Services
Providers, Certified Preplanning Consultants, the Funeral Service Foundation's award/scholarship
recipients and APFSP's Certified Funeral Service Practitioners.
Service of Remembrance
Tuesday, October 16, we will gather for the Service of Remembrance. The power of music is undeniable.
It can invoke the deepest feelings or instantly whisk you away to the fondest moments of the past
preserved in sweet memories of the people and places that mean the most. Join NFDA as we explore the
importance of music at funerals and honor the memory of funeral service family members we have lost
this year.
Installation of 2018-19 NFDA President and Board of Directors
Also on Tuesday, October 16, we will gather for the Installation of NFDA's President and Board of
Directors. Join us as we celebrate with our own Past President, R. Bryant Hightower Jr. as he is installed as the 2018-2019 NFDA President-elect!
NFDA's full agenda for the Convention and Expo may be found by visiting http://
convention.nfda.org/Agenda/Full-Agenda
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SAVE THE DATES FOR OUR 2018-2019 EVENTS
October & November 2018
GFDA District Meetings South
October 22 - District 4 - Horse Creek Winery in Sparks
October 23 - District 5 - Sybil's Restaurant in Jesup
October 24 - District 3 - Dublin Country Club in Dublin
GFDA District Meetings North
November 5 - District 1E - Oconee County Civic Center in Watkinsville
November 6 - District 1W - Stonewall Manor in Cartersville
November 7 - District 2 - The Loft at Due South in Peachtree City
January 17, 2019
Cremation Certification
Marriott Macon City Center
February 24 & 25, 2019
Midwinter
The Ritz-Carlton Reynolds, Lake Oconee, Greensboro
June 9 - 12, 2019
Annual Convention
The King and Prince Beach & Golf Resort, St. Simons Island

