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We sincerely appreciate the trust and confidence you have placed in us to care for your loved 
one during this difficult time. If anything in this General Price List is not clear to you or you 
need a better understanding, please bring it to our immediate attention, so that we may 
clarify it for you.  

 

Prices are effective as of February 1, 2026, but are subject to change without notice. 

“The goods and services shown in this price list are those we can provide to our customers. You 
may choose only the items you desire. However, any funeral arrangement you select will include 
a charge for our basic services. If legal or other requirements mean you must buy any items you 
did not specifically ask for, we will explain the reason in writing on the statement we provide 
describing the funeral goods and services you selected.” 
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PAYMENT POLICY 

PAYMENT DUE DATE 

• Upfront Payment: John T. Rhines Funeral Home, LLC requires full payment at the time 
of service. 

• Payment Deadline: Full payment is required 72 hours before the service date. If full 
payment is not received before the specified payment deadline, John T. Rhines Home, LLC 
will postpone services until the balance is paid in full.  

ACCEPTED PAYMENT METHODS 

• Cash: Many funeral homes accept cash payments for services. 

• Checks: John T. Rhines Funeral Home, LLC accepts Cashier’s Checks. 

o John T. Rhines Funeral Home, LLC accepts personal checks with verification 
through TELECHEX. 

 A $150.00 fee will be assessed for any check returned unpaid by the bank 
for any reason. Cashier’s Checks are accepted.  

• Credit/Debit Cards: John T. Rhines Funeral Home, LLC, accepts Mastercard, Visa, 
American Express and Discover Card. 

• Insurance: John T. Rhines Funeral Home, LLC will accept insurance assignments with 
policy verification thru our third-party verification company.  

o John T. Rhines Funeral Home does not accept assignments on insurance policies 
dated for less than two years during the contestable stage. 

o A 5% insurance processing surcharge will be added to the amount assigned for any 
insurance assignment accepted.  

PAYMENT PLANS 

• Installment Plans: John T. Rhines Funeral Home does not offer installment plans for At-
Need services.  

• Pre-Need Contracts: John T. Rhines Funeral Home allows individuals paying in advance 
for services, locking in current rates, payment flexibility. A family wishing to make a pre-
arrangement must make a down payment for one-third of the total of the contract, with 
monthly payments for the remainder until the contract is paid in full.  

• Down Payment: If full payment cannot be made at the time funeral arrangements are 
made, a down payment will be required. Full payment of the service contract is due 72 
hours before the date of the funeral service. 
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FINANCIAL ASSISTANCE 

John T. Rhines Funeral Home, LLC may offer assistance to families facing financial hardship, 
such as offering lower cost services or extending payment deadlines at the discretion of the Funeral 
Director(s) or company owner(s).  

 

DOCUMENTATION REQUIREMENTS 

John T. Rhines Funeral Home, LLC may require the family to complete specific documentation 
to confirm payment details, beneficiary information (in the case of insurance), and a signed 
contract for services. 

 

 

 

LATE PAYMENT AND NON-PAYMENT POLICIES 

• Late Fees: If a payment is not received by the agreed-upon date, John T. Rhines Funeral 
home, LLC may charge late fees or interest on the unpaid balance. 

• Account Suspension: If full payment is not received 72 hours before the service date, John 
T. Rhines Funeral Home, LLC will postpone services until full payment is received.  

• Collection Actions: In the event of continued non-payment, John T. Rhines Funeral Home, 
LLC may turn the account over to a collections agency. 

 

 

REFUND POLICY 

Refunds for Overpayment: If there is any overpayment or unused funds after the funeral service 
is completed, John T. Rhines Funeral Home, LLC will issue a refund to the family. 

Cancellation Policy: If a family cancels a pre-need contract or funeral services before the actual 
service occurs, John T. Rhines Funeral Home, LLC, will issue a refund for the amount paid within 
14 days of the request for refund or cancellation. 
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PROF. SERVICES OF FUNERAL DIRECTOR, STAFF, AND OVERHEAD          $3,500.00 
Non-Declinable Descriptive Listing of Services with Itemized Overhead Expenses 
Our fee for the services of the funeral director and staff includes, but is not limited to, staff to 
respond to initial request for services: arrangement conference with family or responsible party; 
preparation and filing of necessary authorization and permits; recording vital statistics; general 
clerical administration in completing various forms associated with the service; filing and 
obtaining death certificates and other forms and claims; notary service; coordination with those 
providing other portions of the funeral , e.g. cemetery, crematory, clergy, and others. (The funeral 
home has incorporated into the above fee a basic facility charge, which is used to meet overhead 
expenses such as maintenance and utility expenses; parking lots and real estate taxes; insurance 
and administrative expenses and government compliance.) The fee for our basic professional 
services will be added to the total cost of the funeral arrangement you select. This fee is 
included in our charge for direct cremation, immediate burials and forwarding and receiving 
remains.  

 
TRANSFER OF REMAINS FROM PLACE OF DEATH TO FUNERAL HOME  
(Hospitals, Nursing Homes and Medical Examiner’s Office, Residence)                   $595.00 
This fee is applicable to removal within a 40-mile radius of the funeral home. Additional mileage 
will be charged at a rate of $2.00 per mile. 

 

EMBALMING                                                                                          $995.00 
Professional preservation; specialized care and handling of the deceased, including supplies. 
Except in certain cases the law does not require embalming. Embalming may be necessary 
however, if you select certain funeral arrangements, such as a funeral with a viewing. If you do 
not want embalming, you usually have the right to choose an arrangement that does not require 
you to pay for it, such as immediate burial or direct cremation.  

 

OTHER PREPARATION OF THE REMAINS 

1. Washing and disinfecting remains (no embalming)   $595.00  
2. Refrigeration of un-embalmed remains    $300.00 
3. Restoration (case by case determination)    $250.00 & up 
4. Cosmetics, Dressing, and Hairstyling (Men or Women)  $395.00 
5. Coloring of hair (additional to hairstyling)    $195.00 
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USE OF FUNERAL HOME STAFF OR EQUIPMENT FOR CHURCH OR OTHER 
FACILITY SERVICES 

Use of staff and equipment for Viewing at church or other facility $750.00 
 
Use of staff and equipment for Funeral Service or Memorial Service at  
church or other facility      $750.00 
 
Funeral Director for Committal Service    $495.00 
 
 

MOTOR EQUIPMENT 
Lead Car        $250.00 
Hearse         $895.00 
Service/Utility Vehicle (Used to obtain death certificates, put up no parking signs and other errands 
related to the funeral service; also used to transport flowers and equipment to and from the actual 
funeral service)       $225.00 
Limousine (hired for 5 hours from time of pickup)   $595.00 
Limousine seats up to 6 passengers. Cancellation must be made 72 hours prior to date of service to receive 
a refund. 
Limousine Repast Waiting Fee (2 hour wait)    $210.00 
Escort Service        $250.00 Per Car 
Horse & Carriage (if available)     $2,750.00 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



7 
 

 
CASH ADVANCES 

 
CERTIFIED DEATH CERTIFICATES: John T. Rhines Funeral Home can obtain reorders on 
your behalf for thirty (30) days from the date of filing. Reorders after the thirty (30) day timeframe 
must be obtained by the responsible party from the appropriate Health Department.  
 
District of Columbia       $18.00 per copy 
Maryland          $32.00 first copy,  $20.00 each additional copy 
Virginia        $12.00 
 
Dove Release         $225.00 (3 birds), $410.00(6 birds) 
Cremation Approval       $100.00 
(Cremation Approval is required by law if death occurs in District of Columbia or Virginia)  
No Parking Signs Permit      $75.00 
(Permit for no parking signs is required for street parking in District of Columbia) 
 

 
ADDITIONAL SERVICES 

Pronouncement of Remains by Doctor    $210.00 
Processing of Foreign Shipments     $200.00 
(Embassy and Consulate Fees Additional) 
Transportation of Remains to Airport after Service for shipment $275.00 
Processing of Insurance Assignments     5% of total funeral expenses 
 
 

MERCHANIDSE SELECTION 
Caskets*        $1,595.00 to $9,838.00 
Outer Burial Containers*      $995.00 to $1,895.00 
Casket Panel Inserts       $200.00 
Air Tray (shipping container)      $675.00 
Urns*         $350.00 & up 
Register Book        $40.00 
 *A complete price list and options will be provided at the funeral home. 
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ALTERNATIVE FUNERAL SERVICES 
 

DIRECT CREMATION         $3,100.00 
Our charge for a Direct Cremation without any ceremonies includes removal of remains, necessary 
arrangements, filing of death certificate, transfer of remains to crematory and cremation. (If you 
want to arrange a direct cremation, you can use an alternative container). Alternative container 
encases the remains and can be made of fiberboard or composition material with or without outside 
covering. 
 
DIRECT CREMATION W/ ALTERNATIVE CONTAINER 
Cloth covered Casket         $2,990.00 
Cardboard Box         $2,690.00 
 
IMMEDIATE BURIAL/GRAVESIDE SERVICE     $3,585.00 
This charge includes removal of remains, basic services of the funeral director and staff, filing of 
death certificate and transportation to the cemetery. Casket NOT included.  
 
FORWARDING REMAINS TO ANOTHER FUNERAL HOME  $2,995.00 
This charge includes basic services of funeral director and staff, removal of remains from place of 
death, necessary services of staff, embalming filing of death certificate, air tray and transportation 
to airport. This charge does not include visitation or funeral ceremony prior to the forwarding of 
the remains.  
 
RECEIVING REMAINS FROM ANOTHER FUNERAL HOME  $2,790.00 
This charge includes transportation of remains to funeral home, temporary shelter of remains, 
necessary services of staff and transportation to cemetery. This charge does not include visitation 
or funeral ceremony and limousine service.  
 
 

DISCLAIMER OF WARRANTIES 
John T. Rhines Funeral Home makes no representation or warranties regarding the caskets or outer 
burial contains listed. The only warranties expressed or implied granted in connection with caskets 
sold are the expressed written warranties, if any, extended by the manufacturer thereof.  
John T. Rhines Funeral Home, hereby expressively disclaims all warranties, expressed or implied, 
relating to the caskets, including but not limited to the implied warranties of merchantability and 
fitness for a particular purpose.  
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PACKAGED OFFERINGS 
 

These selections are offered as a package and CANNOT be substituted or discounted. Alterations 
to these packages are not available. The funeral director will provide you with an itemized 
breakdown of the package of your choice.  
 
 
SERVICE OPTION A 
Traditional Service with Sealer Casket/Chrome Package     $7,825.00 
Without Limousine         $7,230.00 
Service Option A includes the Basic services of the Funeral Director and Staff, Embalming, 
Dressing, Cosmetics, Hairstyling and Casketing of Remains, Removal from place of death, Use of 
facilities and staff for funeral ceremony of equipment and staff for church services, Hearse, 1 
Limousine, 20-gauge steel Sealer casket (Silver, Bronze, White, or Blue) with Chrome Hardware, 
1 box of Acknowledgment Cards, and Register Book. 
 
 
SERVICE OPTION B 
Traditional Service with Cremation        $6,620.00 
Without Limousine         $6,025.00 
Service Option B includes the Basic services of the Funeral Director and Staff, Embalming, 
Dressing, Cosmetics, Hairstyling and Casketing of Remains, Removal from place of death, Use of 
facilities and staff for funeral ceremony of equipment and staff for church services, Hearse (for 
church service) or Transportation of Remains to Crematory and staff to pick up Cremains. Ashes 
form Crematory, 1 Limousine, Rental Casket, and Cremation Fee*.  
 
Service Option B does not include an urn. If you choose to select an urn, John T. Rhines Funeral 
Home will provide you with a price list for urn selections.  
 
*If the death takes place in the District of Columbia or Virginia, the $100.00 Cremation Approval 
Fee will be added to the package price to cover the Medical Examiner’s cremation approval fee 
required by law.  
 


