
EFFECTIVE March 1, 2022  Update

Highland Park Funeral Centre is committed to following the Provincial and local Public 
Health protocols.  We are very pleased that after 2 long years, we are no longer 
restricted on our service offerings.  However, the health and safety of the families we 
service, guests to our facilities and grounds, and our staff, remains our top priority.  We 
wish to confirm the following safeguards remain in place.

Mask Protocols - The Province of Ontario no longer requires mandatory masking for indoor 
settings.  However we fully recognize that our families, our guests, and our staff will all have 
varying levels of comfort on the continued need for masks.  Be assured that if you wish to wear 
your mask while visiting, we will follow your lead, and our attending staff be masked as well.  In 
addition, families scheduling services may wish to require their guests to wear a mask when 
attending the service/gathering - we are here to support that family decision, and will work with 
families to achieve this goal.  

Employees Right To Wear A Mask -  Although not mandatory, our staff can always choose to 
wear a mask while working, and when meeting with families or guests.  These are individual 
choices, and fully acceptable.  Their right to choose does not limit other's right to choose 
differently.

Size of Funeral Services and Visitations – Attendance at funeral and memorial services is no 
longer subject to capacity restrictions.   Queuing systems inside and outside of the building 
may be maintained for the comfort of family and friends, but there are no remaining COVID 
restrictions.  Contact tracing is not longer required. 

Reception Services - We are now permitted to serve food and beverages as part of our 
services, without capacity or masking restrictions (unless requested by family).

Size of Cemetery Services – There is no longer attendance limits on outside graveside 
services. 

Our staff are available for in person meetings.   Pre-planning, Aftercare and At Need 
meetings may also be conducted online via ZOOM, by email or telephone should you prefer 
this option.  The choice is up to you.  

Cleaning & Sanitation will be ongoing  and several hand sanitizing stations will continue to be 
available at the entrances and inside our facilities. 

As we return to our full service levels, I wish to extend my sincere thanks to the health care 
professionals who have served our communities throughout this very difficult time.   I also 
extend my sincere thanks to the families we have served over the past two years for their 
cooperation and patience, and to our resilient staff, as we all adapted to the multiple changes 
and directives in providing safe bereavement services.  
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