COVID-19
Information
During this unprecedented time of the COVID-19 Pandemic, we prioritize the
health and well-being of our communities, families and associates.
We have actively been following guidance from the CDC, local and state health agencies, and national
and state funeral associations during this public health crisis.
To protect the health and safety of our staff, families and the community, moving forward all funerals and
memorial services will be strictly private. Public visitations can be held if a family desires, but will have strict
guidelines in place with the health and safety of all attendees in mind. All events, public and private, will be
limited in size in an effort to comply with the State of Ohio’s recommendations of social distancing. Families will
be provided with options to stream or record services if desired at no additional charge and we will work with
families to schedule public memorial services when advised to do so by various health and government
agencies. We will continue to abide by and respect the regulations regarding gatherings set forth by all
churches and cemeteries.
We respectfully ask that all visitors to our funeral homes wear a face covering. The face covering should
fully cover the nose and mouth at all times. In compliance with the Responsible Restart Ohio initiative, all of our
staff will be wearing cloth masks.
Social distancing measures will remain in effect at funeral services. Although it is contrary to our human
nature, please avoid hugging or shaking hands with others during these times. Any chairs will be spaced to
enforce social distancing requirements. Visitors will also be asked to maintain space while in line during
visitations. We have temporarily ceased all food and drink availability on the premises.
We ask that those at risk or those who are not feeling well to stay home. You can reach out to the family
via our website condolences or you can email a private message to our office that we will pass along.
Arrangements for funerals can be continued to be made remotely. To maintain the required 6 foot social
distancing measures between staff and family members, the number of family members that can attend inperson appointments to finalize arrangements will be limited.
In addition to communicating best health and safety practices to our guests and staff, we have also
implemented enhanced cleaning throughout our locations, including heightened daily disinfection practices for
high-touch surfaces. Hand sanitizing stations are provided throughout the buildings and we encourage
everyone to follow the CDC recommendations to help prevent the spread of illness.
We take our commitment and service to our communities seriously and these policies have been
adopted to keep everyone safe. Since the current health emergency is fluid and information is ever-changing,
these policies are subject to change. However, as always, our focus is to serve you with compassion and provide
meaningful services to remember your loved ones. From our family to yours, be well.

