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General Price List
Prices Effective January 6, 2026, and are Subject to Change Without Notice

Prior to drafting any contract for goods or services, the responsible party or the decedent’s survivor who is
handling the funeral arrangements is entitled to receive a copy of any preneed agreement in the possession of
the funeral establishment that has been signed and paid for, in full or in part, by or on behalf of the decedent.

The goods and services shown below are those we provide to our customers. You may choose only
those items you desire. However, any funeral arrangements you select will include a charge for our basic
services and overhead. If legal or other requirements mean you must purchase any items you did not
specifically ask for, we will explain the reason in writing on the statement we provide describing the
funeral goods and services you selected.

This list does not include prices for certain items that you may ask us to purchase for you, such as cemetery
services, flowers, and newspaper notices. The price for those items will be shown on your statement describing
the funeral goods and services you selected.

For more information on funeral, cemetery, cremation, and hydrolysis matters, contact: The
Department of Consumer Affairs, Cemetery and Funeral Bureau 1625 N. Market Blvd. Suite S-208,
Sacramento, CA 95834; (916) 574-7870

160 Estudillo Avenue, San Leandro, CA 94577
Phone: (510) 483-0123 Fax: (510) 483-3220

www.SantosRobinsonMortuary.com



SERVICES, FACILITIES AND EQUIPMENT

Basic Services of Funeral Directorand Staff...................ooooiiiiioii e, $2,195

This is the charge to each family which we serve for our professional expertise in assisting them. It includes,
but is not limited to, a proportionate share of the taxes, licenses, utilities and business expenses necessary
to serve the publicin a professional manner. Also included in this charge is the consultation with the family,
clerical and administrative services, preparation and filing of death certificates and necessary permits,
notification to Social Security, consultation with clergy, cemetery, crematory or common carrier, planning
the funeral, and preparation and placement of obituary notices. There will be an additional charge for the
direction and supervision of each service requested or required. This fee for our basic services and
overhead will be added to the total cost of the funeral arrangements you select.

(This fee is included in charges for Direct Cremation, Immediate Burial, Forwarding/Receiving Remains)

EMDBalMing ... $700

Embalming is a chemical process which provides temporary preservation of the body and eliminates
certain health hazards. A person licensed by this state must complete this procedure. Except in certain
special cases, embalming is not required by law. Embalming may be necessary, however, if you select
certain funeral arrangements, such as a funeral with viewing. If you do not want embalming, you usually
have the right to choose an arrangement that does not require you to pay for it, such as a direct cremation
or immediate burial. This fee includes dressing, cosmetology, and casketing of remains.

Other Preparation of the Body

Care and Handling of Unembalmed Remains ..........ccccoiiiiiiiiiiiiceeee e $285
Special Care of Autopsied/Donor REMEINS . .......ciiiiiiiiiiieicce e oo $300
Refrigeration of Unembalmed Remains per Day (16 CA Code of Regs 1223) ......ccccceeuvecunee .. $125
Removal Of PACEMAKET .......oo.iiiiiii e e $125

Transfer of Remains
Transfer of Remains to Funeral Home (Within Alameda and Contra Costa Counties)..... ...$550
Transfer of Remains to AIMPOIt. . ..ouiii e $350

Use of Facilities and Staff for Viewing or Holding a Reception at our Facility

RECEPTION: 2 HOUIS. .. oeeiiiiee ettt naeaene s o $600
Visitation: M-F 10:00 a.m. - 2:00 p.m., 12:00 p.m. - 4:00 p.m., or 4:00 p.m. to 8:00 p.m...$550
Visitation: 2:00 p.m. t0 8:00 Pl ittt e $800
Saturday Service Before 12:00 p.m. (Additional)........ccccoiiiiiiiiiiiieeeeee .$800
Saturday Viewing 12:00 p.m. to 2:00 p.m. (Additional) .......cccoeriririinniiiieeecee .$1,200
Sunday 10:00 a.m. to 12:00 p.m. (Additional).......cooeeieiiiiiee e .$2,000
Extended Funerals & Visitations (Additional)..........oooiiiiii $500 Hourly
Use of Facilities and Staff, or Equipment for Service

Chapel/ChUurch SEIVICE ...t e $550
Use of Chapel for Memorial Service: 2 Hours. ........vviiiiiiiiiii e $600
Graveside SErviCe ONIY ...cooiiiiiiiee ettt s $450
Director for Assisting at Chapel/Church/Graveside ..........cccoccoiiiiiiniiiniiicccee e $350
Saturday Service Before 12:00 p.m. (Additional) ........ccceoiiiiiiiiiiie e $600
Saturday Visitation 12:00 p.m. to 2:00 p.m. (Additional)..........ccocoviiiiiiiii $800
Sunday 10 a.m. to 12:00 p.m. (Additional) .....ccooiiiii e $1,800
Use of Adjoining Church.......oo i, $1,500

Outside Funeral Homes, Other Families Renting Chapel (Additional)........cccoecinccincenn.n. $1,000



Automotive Equipment

Hearse (FUNEral Coach)......ooviiiiiiceeeeeeee ettt $700~*
FUNEIal VEhiCle (VAN) ..o e e $350*
LIMousing (Up 10 3 HOUIS) «.viuiiiiieieieieceeee e $700*
Limousine with EScorts (2 MinimuUM). ... e $1,200*
ESCOrtS (2 MiNIMIUMY ). e e e e e $250 each

* All transportation/delivery charges are based on mileage within Alameda or Contra Costa Counties.
Excess mileage outside of Alameda or Contra Costa Counties beyond a 30 mile radius will be charged
per vehicle at $3.00 per mile.

Services
DO UM EINTATION -ttt et et e e et e e e et e et e et e et e et e e e e e e eee s $1,000 - $1,500
(For Int'l Shipping - Exclusive of Fees / Foreign Fees, Based on Mileage and Hourly Rate)
Administrative Fee for DOCUMENTS. ..ot $80 Domestic
Shipping of Cremated RemMains ...t $150 and up
Processing/Assigning of Creditor’s Claims and Insurance Policies.........cccoveoincininnne. $500 - $1,500
Email/Fax Arrangement FEE .....ciiiiiiiiiiiiic s $250
Additional Prayer Cards/Memorial Folders............coiiiiiiiiiiiii e $200
Use of Preparation Room for Private Autopsy, Tissue Recovery, etC........ccccoveineinuennnee. $600
Private I.D. Viewing with Alternative Container .........ccoeoiveiiiciniiiciccc e $500*

*Immediate Family Only - Up to 30 Minutes

Jewish Services and Merchandise

Use of Facilities for Tahara (Washing) ......ccocooiiiiiii e At Cost
Use of Facilities for Shmira (Watching) .......cooooiiiiiiii e At Cost
Chevrah KadiSNa .....ooeiic ettt At Cost
TaChriChIm (SAIrOUA) ... oo e $150

AUt Caskets. ... $995 - $13,495
Alternative Containers (a Complete Price List Will be Provided at the Mortuary)................. $95 - $895
Cremation Urns (an Assortment of Metal, Wood, and Other Urns are Available)................. $110 and up
ATE TFAY .ottt ettt h et h ettt h ettt $295

COMDBIO THAY ...ttt ettt $395

Cotton Muslin Burial Shrouds...................ooooiiiiiiiic e $350
Acknowledgment Cards (Per Box of 25)........cccciiiiiiiiiiiiceeeee e $25

Memorial Package (Register Book and 50 Prayer Cards or Memorial Folders)................... $300



CREMATION SERVICES

Direct Cremation ............oooovoeieeeeeee e e Range in Price From $1,595 - $5,690

These prices includes necessary items listed under basic services of funeral director and staff, transfer,
refrigeration until all permits are attained , and funeral vehicle for transportation to the local crematory,
cremation fee, and county permit fee.

If you have pre-paid cremation charges, the physical cremation fee will be deducted from the price.
Additional charges may apply.

If you want to arrange a direct cremation, you can use an alternative container. Alternative containers
encase the body and can be made of materials like fiberboard or composition materials (with or without
outside covering). The containers we provide are made of cardboard or particle-board alternative
containers.

Direct Cremation with Container Provided by Purchaser......................c.cccoociiininn. $1,595
Direct Cremation with Heavy Cardboard Container ...................ccccccooiiniininninic, $1,595
Direct Cremation with Casket or Alternative Container from Selection Book.............. $1,595

(This Fee Added to Price of Unit)

RUSh Cremation ..o $500
(Fee to Expedite Documentation Including Rush Fees from Crematory)

Witnessing the Placement of Remains into Cremation Chamber (Hearse Included)..... $750

Cremation Fee (If Not Included in Package).......ocoovviieiiiciiiicee e $500
Division of Cremated Remains (Per DiViSION) ......cccoouiiiiiiiiieceeeeeeeeeee e $25
Oversize Cremation (275 Ibs. +, Additional Crematory, Cremation Container Costs)............ $1,000

All disposition services for the cremated remains will be arranged directly by the family with the service
of their choice. Santos Robinson Mortuary assumes no liability or responsibility for the private disposition
of cremated remains.

The above services do not include taxes, cash advances, transportation out of our service area, viewing,
ceremony, a permanent cremains receptacle, staff, overtime (if applicable), or funeral merchandise.

For health and sanitation reasons, we require either refrigeration or embalming 24 hours after removal
in accordance with California state law.



ALTERNATIVE ARRANGEMENTS

Forwarding of Remains to Another Funeral Home....................c...cccooiiiii $2,450

Our charge for forwarding remains to another funeral home, without formal viewing, visitation, or
ceremony, includes necessary items listed under basic services of funeral director and staff, transfer, and
embalming.

Additional Charges for the Following:
Casket or Shipping Container, Air Tray (Required by Airlines), Airfare

Mileage to Local International Airport........c.ciiiiiiiiciicecc e $250

Receiving Remains from Another Funeral Home.................ccoooiiccce, $2,050

Our price for receiving remains from another funeral home includes the necessary items listed under basic
services of funeral director and staff, and funeral vehicle for delivery to local cemetery. This price does not
include: Viewing, Funeral Ceremony, Merchandise, Additional Transportation, or other items from our
General Price List.

Immediate Burials (Range in Price From)......ccocoiieiiiiieiceeeeee e $2,395-$15,890

Our price includes the necessary items listed under basic services of funeral director and staff, transfer,
refrigeration until all permits are attained, and funeral vehicle for transportation to local cemetery. This price
does not include, embalming, additional refrigeration, dressing, viewing, ceremony, merchandise,
cemetery expense, or any other service available on the General Price List. Inmediate Burials are made at
the convenience of funeral home/cemetery.

Immediate Burial with Container Provided by the Purchaser...................c..ccocoin. $2,395
Immediate Burial with Flat Top Cloth Covered Fiberboard Casket................................... $3,390
Immediate Burial with Casket Selected from Selection Book ..................c.cccccooiniiinne. $2,395

(This Fee Added to the Casket)

TERMS OF PAYMENT

OUR POLICY REQUIRES ACCOUNTS BE PAID IN FULL AT THE TIME OF THE
ARRANGEMENT CONFERENCE.



PACKAGE PRICING

These “Package Pricing” offerings are available to families who purchase a casket from Santos Robinson
Mortuary. Families who purchase a casket from a third party will select the services they desire from the
itemized General Price List.

Traditional Funeral (TWO Days) ..............ccovoiiiiiiiiiieceecee e $4,595

* Basic Services of Funeral Director and Staff

® Embalming or Care and Handling of Unembalmed Remains

¢ Transfer of Remains to Funeral Home (within Alameda and Contra Costa Counties)
e Use of Facilities and Staff for Visitation at our Facility (2:00 p.m. - 8:00 p.m.)

e Use of Facilities and Staff, or Equipment for Chapel/Church Service

e Director for Assisting at Chapel or Church*

¢ Hearse for Transport to Church/Cemetery

e Funeral Vehicle (Flower Van)

® Memorial Package (Register Book and 50 Memorial Folders or Prayer Cards)

Cash Advance ltems are Not Included in this Service Option.
*Overtime Charges May Apply

Traditional Funeral (AllONE@Day) ..............ccooiiiiiiiece e $3,995

* Basic Services of Funeral Director and Staff

® Embalming or Care and Handling of Unembalmed Remains

¢ Transfer of Remains to Funeral Home (within Alameda and Contra Costa Counties)
e Use of Facilities and Staff for Visitation at our Facility Same Day as Service*

e Use of Facilities and Staff, or Equipment for Chapel/Church Service*

e Director for Assisting at Chapel or Church**

¢ Hearse for Transport to Church/Cemetery

e Funeral Vehicle (Flower Van)

® Memorial Package (Register Book and 50 Memorial Folders or Prayer Cards)

Cash Advance Items are Not Included in This Service Option
*3-Hour Visitation Day of the Service. Funeral to Conclude by 5:00 p.m.
**Overtime Charges May Apply

GraVESIAE SEOIVICE. ... e e e e e $3,095

e Basic Services of Funeral Director and Staff

e Care and Handling of Unembalmed Remains

¢ Transfer of Remains to Funeral Home (within Alameda and Contra Costa Counties)
e Use of Facilities and Staff for Graveside Service Only

e Director for Assisting at Graveside Service*

® Hearse for Transport to Cemetery

e Funeral Vehicle (Flower Van)

*Overtime Charges May Apply



Traditional Funeral (Two Days) Followed by Cremation: ..., $4,595

e Basic Services of Funeral Director and Staff

® Embalming or Care and Handling of Unembalmed Remains

¢ Transfer of Remains to Funeral Home (within Alameda and Contra Costa Counties)
e Use of Facilities and Staff for Visitation at our Facility (2:00 p.m. - 8:00 p.m.)

e Use of Facilities and Staff, or Equipment for Chapel/Church Service

e Hearse for Transport to Church/Cemetery (if needed)

e Director for Assisting at Chapel or Church*

e Funeral Vehicle (Flower Van)

® Memorial Package (Register Book and 50 Memorial Folders or Prayer Cards)

® Cremation Fee

Cash Advance Items are Not Included in This Service Option
*Overtime Charges May Apply

Traditional Funeral (All One Day) Followed by Cremation......................c..coccooiine. $3,995

e Basic Services of Funeral Director and Staff

® Embalming or Care and Handling of Unembalmed Remains

¢ Transfer of Remains to Funeral Home (within Alameda and Contra Costa Counties)
e Use of Facilities and Staff for Visitation at our Facility Same Day as Service*

e Use of Facilities and Staff, or Equipment for Chapel/Church Service*

e Hearse for Transport to Church/Cemetery (if needed)

e Director for Assisting at Chapel or Church**

e Funeral Vehicle (Flower Van)

® Memorial Package (Register Book and 50 Memorial Folders or Prayer Cards)

® Cremation Fee

Cash Advance Items are Not Included in This Service Option
*3 Hour Visitation Day of the Service. Funeral to Conclude by 5:00 p.m.
**Overtime Charges May Apply

Cremation with Memorial Service:. ... .. .. ..., $3,295

e Basic Services of the Funeral Director and Staff

e Refrigeration (Up to 5 Days)

e Transfer of Remains to Funeral Home (within Alameda and Contra Costa Counties)
e Use of Facilities and Staff, or Equipment for Chapel/Church Memorial Service

e Hearse for Transport (of Urn) to Church (if needed)

e Director for Assisting at Memorial Service at Chapel or Church*

® Memorial Package (Register Book and 50 Memorial Folders or Prayer Cards)

* Cremation Fee

Cash Advance ltems are Not Included in This Service Option.
*Overtime Charges May Apply



Shipping to Mexico with Visitation .........................ccocoooiiiiiiccc s $5,000

* Basic Services of Funeral Director and Staff

® Embalming, Casketing, or Care and Handling of Unembalmed Remains

¢ Transfer of Remains to Funeral Home within Alameda, Contra Costa Counties. (Home Death Included)

® Minimum Steel Casket*

e Use of Facilities and Staff for Visitation at our Facility (4 Hours) - Mon. thru Fri. 10:00 a.m. - 2:00 p.m.
or 1:00 p.m. - 5:00 p.m. or 4:00 p.m. - 8:00 p.m.

e Funeral Vehicle (for Transfer to Airport)

e Air Tray (Required for Airline Transport)

® One Certified Death Certificate

e Documentation (Procuring State of CA and Consulate Paperwork)

® Memorial Package (Register Book and 50 Memorial Folders or Prayer Cards)

e Airfare

Cash Advance Items are Not Included in This Service Option
*Credit of $500.00 if Casket is Upgraded

Additional Items That May be Requested or Required
o Additional Copies of Death Certificate (Each) ..o, At Cost

Shipping to Central America with Visitation ........................cc.ocooooiiiiiiiecces $6,500

* Basic Services of Funeral Director and Staff

® Embalming, Casketing, or Care and Handling of Unembalmed Remains

¢ Transfer of Remains to Funeral Home within Alameda, Contra Costa Counties. (Home Death Included)

® Minimum Steel Casket*

e Use of Facilities and Staff for Visitation at our Facility (4 Hours) - Mon. thru Fri. 10:00 a.m. - 2:00 p.m.
or 1:00 p.m. - 5:00 p.m. or 4:00 p.m. - 8:00 p.m.

e Funeral Vehicle (for Transfer to Airport)

e Air Tray (Required for Airline Transport)

® One Certified Death Certificate

e Documentation (Procuring State of CA and Consulate Paperwork)

® Memorial Package (Register Book and 50 Memorial Folders or Prayer Cards)

e Airfare

Cash Advance Items are Not Included in This Service Option
*Credit of $500.00 if Casket is Upgraded

Additional Items That May be Requested or Required
o Additional Copies of Death Certificate (Each) ......ccocooveieeiinieiiee At Cost



Shipping to South America with Visitation ...........................cococoiiiiiiiicc e, $7,000

¢ Basic Services of Funeral Director and Staff

® Embalming, Casketing, or Care and Handling of Unembalmed Remains

¢ Transfer of Remains to Funeral Home within Alameda, Contra Costa Counties. (Home Death
Included)

® Minimum Steel Casket*

e Use of Facilities and Staff for Visitation at our Facility (4 Hours) - Mon. thru Fri. 10:00 a.m. - 2:00
p.m. or 1:00 p.m. - 5:00 p.m. or 4:00 p.m. - 8:00 p.m.

e Funeral Vehicle (for Transfer to Airport)

e Air Tray (Required for Airline Transport)

¢ One Certified Death Certificate

e Documentation (Procuring State of CA and Consulate Paperwork)

® Memorial Package (Register Book and 50 Memorial Folders or Prayer Cards)

e Airfare

Cash Advance Items are Not Included in This Service Option
*Credit of $500.00 if Casket is Upgraded

Additional Items That May be Requested or Required
e Additional Copies of Death Certificate (Each) ... At Cost

Traditional Jewish Funeral Package .....................ocoooiiiiiiieee $5,595

e Basic Services of Funeral Director and Staff

e Care and Handling of Unembalmed Remains

¢ Transfer of Remains to Funeral Home (within Alameda and Contra Costa Counties)
¢ Use of Facilities and Staff, or Equipment for Chapel/Synagogue, or Graveside Service (L'Vayah)*
e Director for Assisting at Chapel/Synagogue**

e Hearse for Transport to Synagogue/Cemetery

e One Certified Death Certificate

* Memorial Package (Register Book and 50 Memorial Folders or Prayer Cards)

e Orthodox Burial Shroud (Tachrichim)

e Nahum Casket (Pine, Unfinished Exterior, Unlined Interior)***

e Use of facilities for Tahara (Washing) at Santos Robinson Mortuary

e Use of facilities for Shmira (Watching) at Santos Robinson Mortuary

e Chevrah Kadisha

Cash Advance Items are Not Included in This Service Option (Rabbi Certified Copies of Death Certificate, etc.)
*During Normal Business Hours

**Qvertime Charges May Apply

***Credit of $500.00 if Casket is Upgraded from the Nahum

Direct Cremation or Immediate Burial Options do not include a graveside service, Tahara, Shmira,
Chevra Kadisha, Rabbi - or any cash advance items.

Selecting a Direct Cremation or Inmediate Burial option and paying the grave Opening and Closing
are not substitutes for fees which will apply when adding graveside services, scheduled interments
or witnessed interments.



