demphill  Mortuar

824 E. Highland Ave.
San Bernardino, CA 92404
(909) 474 -9555 - Fax: (909) 474 - 9556
FD# 2348

We provide professional services with
dignity, courtesy and loving kmdness
so you can find peace. '

beneral Price Lisi

Prior to drafting any contract for goods or services, the responsible party or the decedent’s survivor
who is handling the funeral arrangements is entitled to receive a copy of any preneed agreement in the
possession of the funeral establishment that has been signed and paid for, in full or in part, by or on
behalf of the decedent.

Authority cited: Business and Professions Code (BPC) Sections 7685(b), 7685.6, and 7745; and,
California Code of Regulations (CCR) Section 1258.4 For more information about funerals, cemetery or
crematory matters, contact The Department of Consumer Affairs, Cemetery and Funeral Bureau. 1625 N
Market Blvd, Suite S-208, Sacramento, CA 95834. Phone (916) 574-7870



Professional Services

Basic Services of the Funeral Director and Staff and Overhead

This fee for our basic services and overhead will be added to the total cost of the funeral arrangements
you select. (This fee is already included in our charges for Direct Cremations, Immediate Burials and
Forwarding or Receiving Remains).

This fee includes the following: Personnel available 24 hours, 365 days a year to respond to initial call,
arrangement conference; coordinating service plans with cemetery, crematory and/or other parties
involved in the final disposition of the decedent; clerical assistance in the completion of various forms
and permits associated with a funeral; also covers overhead, including facility maintenance, equipment
and inventory costs, insurance, administration expenses and government compliance. ......... $1200

Professional Embalming

Except in certain special cases, embalming is not required by law. Embalming may be necessary,

however, if you select certain funeral arrangements such as a funeral with a viewing. If you do not want

embalming, you usually have the right to choose an arrangement which does not require you to pay for it

such as Direct Cremation or Immediate Burial. ...........c.oeiiiiiiiii s e e $650
Autopsy Repair/ Donor Repair and ReStOration .............oeiioiiin i i e e e $300
Special use of preparation room(private autopsy, religious washing and/or dressing, etc.) - $300

Other Preparation and Care of the Body

Dressing, Cosmetology, Preparation and Casketing ..........ccoviiiiiiiieie i e e e $250
Hair Care (Braiding, extensions and dying are additional) «..........eeerueseseueeneerrneneaneeeinesenaeeanans $105
Bathing and handling of unembalmed decedent ..............co i $150

Refrigeration (First 24 hrs. are free. In some situations, after the 1% 24 hrs you are are charged

for holding remains that have not been embalmed perday) ..........cocooi i e $150
Sheltering of Remains (per day in excess of 10 days from start date of
transfer to Hemphill MOITUAIY) .......on i e e e e e e e e e e e e eens $25
Ceremonial DathiNG .......oi e $300
Visitation

Our Services includes:

Our visitation room with (optional floral arrangements) and staff attendants during the visitation
Visitation ro0mM (3 A0UF PEIIOA) ...........coiu et e e e e e e e e e e e e e e $250
Visitation room (A1 daAY) ....c..vie i e e $450
Viewing times: 9 A.M. - 12 noon, 3 P.M. - 6 P.M. or (Special arrangements can be made.)

Families are expected to view their loved ones 30 minutes before viewing time; (unless other
arrangements have been made.)



Professional Services

Services
Use of equipment and staff for Funeral Ceremony at Church ..................................... $500
Evening service at church and following day service at church .................................... $500*
Evening service at church and following day Graveside Service .............ccoooviivviiinnennnn. $500*
Graveside OF Crypt-Sid8 SEIVICE ... iu ittt et e e et e et e et e e e e e eeaee e aeaans $400

Memorial SEIVICE At CRUICN. ... o e e e e e e e e $500
Services after 3:00 P.M. (additional)

....................................................................... $200
Other Services
Cremations:

CremMaAtioN F OO ..o e e e e e e $300

Witness Cremations
Rush Cremations

Shipping and handling of cremains
Scattering of cremains at sea or in a cemetery (witness)

Transportation
Automotive Equipment and Transportation:

All rates for local service within a 30 mile radius. Additional miles outside local service radius will
be charged at $3.00 per mile.

Transfer/ Removal of remains to funeralhome ..., $450
Limousine service (8 passenger, maximum 4 hours) 8 .............c.ocviiiiiiiiiiiiiiiiii e e $500
Each additional hour or part thereof ... e $85

Casket Coach/ Hearse ( Maximum 3 NOUIS) .....uiuiiiiii i e it e e e e e $450
Each additional hour or part thereof ... e $85

Parking attendant; church, memorial or services when escorts are not required ................ $105
Hearse for NIGNt SEIVICE ... e e e e e e e e $300
Additional charge for greater distance (HEarse) ........cccovovieiiiieie i e e $350
Family Car & driver, 7 passenger Limousine (UPtO 4 NrsS) ......coviiiiiiiiiiii e, $450

(After 4 hrs, additional $50 per hour or fraction thereof)

Other automotive equipment (Flower van, etc., 30 mile radius) .................c.c.ccouiiiiiiiiinnnennn. $200
Motorcycle Escorts (1 required for every 10 cars on surface streets) ............................ $200
Delivery transportation to coroners, hospital or other facility invan .................... $100 to $300



Professional Services

Miscellaneous Charges

Dressing unembalmed DoAY ... $250
Transfer Of CrEMAINS ... ...t e e e e e e e e e e e e e e et e neeenenas $95
Additional transfer Of CreMAINS ... e e $50
Additional charge for Permit ....... ..o e e $12
Removal Of pacemaker and defibrillator .......... ... $50
BONE NAIVEST ..o ittt e e e e e e $150
WX (o 111 ol = U B8 D BV 1= 1/ oo $50
Storage of cremated remains (After 10 dAYS) ... .....oouuueeineerinie e e ee e e aenen $25
Shipment of cremains via common carrier (Airfare additional) ..................coviviviieiiennnn. TBA
Shipment of cremains via U.S. Malil ... e TBA
Delivery of cremains in urn (I0Cal @rea) ...........ccooiuiriii it e $75
Disposal of casket or non-combustible CONtAINEr .........cce vttt e e $300
Organist (musical selection By family) ..............c..couieiie i e e e e e e $200
S 10} 0] $200
USAQE Of CD Player . .oe ittt e e e e e e e e e e e e e e e e $35
Additional Service Attendants (per attendant) ......... ..o $100
Additional staff to assist with removal (Per man) ........c.ccovii i, $100
Copy of certified Death Certificate ............cooiii i e $24
DISPOSITION PeIMIL ... e et e e e e e e e e e e e e e $12
Cross filing of permit (outside of San Bernardino County) ................cccuueiieiieaisiiiiieeieiiennanns $50

Other Miscellaneous:

Clergy NONOTANUM ... ..ot et e e et et e e e e e $150 to $400
(@3 01U (o3 a1 g o] 0 [o ] =T 0] 1 o NP P TBA
INSUIANCE PrOCESSING .. vt enein et e e et et et e et e e e ettt et e et e et e e e e e 6%

CONSUIALE TEES ...ttt e e e e e et e e TBA



Professional Services

Merchandise
Adult Casket range in Price from ..o e e $795..to $3099
((Casket Price list Available)
RENTAI CaSKEL: ...ttt et e e e e e e e e e e $900
Outer Burial Container range in price from .........cooveiiiiiiii i e e, $500 to $9995
(Outer Burial Container price list Available)
Alternative Container: Heavy Cardboard ................coiiiiiiiiiiiiie e $170
AV =T g T = LN =1 To | P $45
Prayer cards (PEr 100) ... ..uiuie it iet e e et e e e e e e $50
Acknowledgment cards (Standard Per 25) ........oiiuii i e $25
Pallbearer glOVES (6 PAIIS) ... .u ittt it et et e et e e e e et et e e e $25
O 1T $35
FIOWETS, PrOgrams ... e e e e e e e e e e e e e e e aas Various Prices
Disaster pouch (Un-viewable remains) ...................coiiiuieiie it e e e e e $150
Air tray (outer protective shipping container for casket.) ..........ooviiiii i $200
Air Combination Tray (for shipping): 2 containers, casket is not necessary ...................... $300

Funeral Packages

These packages are provided for your convenience.
However, you have the right to select only the items you want.

Funeral Service at Local Church

Includes basic services of funeral director and staff, local transfer of decedent from place of
death to Hemphill Mortuary, embalming, dressing, casketing, cosmetology, visitation at the funeral home,
conducting service at local church, coach, limousine service, memorial aloum, acknowledge cards, pall
bearer gloves. This charge does not include casket, crematory fee, other merchandise or services not
listed or cash advance items. ..

Visitation Followed by Cremation

Includes basic services of funeral director and staff, transfer of decedent from place of death to
our facility, embalming, dressing, casketing, cosmetology, use of facility and staff for visitation at the
funeral home, memorial aloum and standard* cremation fee. This charge does not include casket, or
other merchandise or services not listed nor cash advance items. (*Additional costs can be incurred due to weight) ........

ceenene e $3250



Professional Services

Cremation with Memorial

Includes basic services of funeral director and staff, local transfer of decedent from place of death to our
facility, refrigeration, use of facility and staff for memorial service and cremation fee. This charge does
not includes other merchandise not listed or cash advance items.............ccoooiiiii i e, $2650

Minimum Selection

Immediate Burial

Local transfer to Hemphill Mortuary, refrigeration and hearse to local cemetery at our
convenience. Charges do not include embalming, viewing, funeral ceremony, cemetery fees, county or
state fees or taxes.

Immediate Burial with casket provided by purchaser ..., $1895

Immediate Burial with Cloth covered casket included ... $2395

Forwarding of Remains

This includes basic service of the funeral director and staff, transfer to mortuary, embalming,
obtaining necessary authorizations and transportation to local airport. This charge does not include
casket, visitation or ceremonies nor shipment outside the continental U.S. ..................c.ooieni. $1800

Receiving Remains

This charge includes basic services, transportation from local airport or other place of shipment
within 30 mile radius, delivery of remains to local cemetery. This charge does not include casket, other
merchandise, Or Cash adVanCe IEIMS. ..ot e e e e e e e e e e e e e $1500

Direct Cremation

Includes the basic services of the funeral director, staff, local transfer to Hemphill Mortuary from place of
death, (maximum 2 days of refrigeration ), if embalming is not authorized, delivery van to local crematory at
our convenience and cremation fee. Charges do not include viewing, funeral ceremony, county or state
fees or taxes, or additional refrigeration fees. Alternative containers that encase the body may be used.
The containers we provide are made of heavy cardboard. .............ccoooo it $1295



Professional Services

Infant /Child Services

Infant Disposition by Cremation (NO SErViCES) ... .........cuuiuuieiie et e e $300
AGES Oto1l 1t06 6t012

Basic Services: $135 $250 $350

Preparation/ Embalming: $75 $130 $190

Professional embalming (Embalming is not required by law). Embalming may be necessary, however, if
you select funeral arrangements such as a funeral with viewing. If you do not want embalming, you
usually have the right to choose an arrangement that does not require you to pay for it, such as Direct
Cremation or Immediate Burial.

Other Preparation of the Body

Shelter and/or Refrigeration of Remains $45 $80 $135

Dressing, Casketing and Cosmetology $15 $25 $35

Special Care for Autopsy cases $40 $80 $200
Visitation $25 $45 $55

Use of our visitation room (with no floral arrangements) and supervision of attendance during the
visitation.

Funeral/ Memorial Service $120 $200 $200
Transportation (removal) $50 $90 $150
Hearse RN . X 1510
COMMULEAL SEIVICE ...ttt e e et e e e e e e et et e e e e et et e et e e e e aaas $100

Regarding Payments

All accounts are to be paid 72 hours prior to service time. VISA, Master Card, American Express,
Cashiers check, money order or Cash are accepted.

There is a 6% insurance processing fee for acceptable /verifiable insurance polices used to finance
services.
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