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When care and trust are needed, let our 47 years
 combined expreience help ease some of the burden 
and be assured that every step of the process will be 

handled with compassion, patience and understanding. 
Let us assist you, by taking care of your real estate 

needs during this difficult time.
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Realtor ® 
 

Coupled with his Real Estate  
Experience and community involvement,   
Ed Benning has more than 20+ years  
experience in Counselling.  
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Welcome
At The Pattison Funeral Home, we can offer you everything 
you need and want in a full service funeral home. We hold on 
to the time honoured traditions of the past while embracing 
the latest that modern technology has to offer.

We accommodate families’ needs quickly, while making you 
feel at ease that you have made the right choice in selecting 
us to handle final arrangements for your loved ones...or
pre-arrangements for yourself.
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Our history began on June 8, 1908, when 
Charles Johnson opened a funeral home on 
the corner of Maple Avenue and 2nd Street 
S.E. During the 1920’s, he purchased the 
Bridgeman Funeral Home located in the 500 
block of 3rd Street downtown.

In 1931, Charles Pattison and his brother-in-
law, Carman Wilson, responded to an ad in 
the Canadian Funeral Director Magazine and 
moved from Ontario with a 1928 Studebaker 
Hearse to purchase the funeral business and 
attached residence. One year later, Charles 
assumed sole ownership of the firm and 
shortened the name to the Pattison Funeral 
Home. The Leonard home on the corner of 
2nd Street and 5th Avenue was acquired in 
1936, and after renovations this became both 
the Pattison Home as well as the funeral home.

During 1946, Gordon Anderson moved from 
Edmonton to complete his apprenticeship 
with Charles Pattison. On July 1, 1957, Gordon 
Anderson became the new owner but retained 
the longstanding good name. After several 
renovations, and the acquisition of three 
adjacent lots, Gordon built a new funeral 
home behind the old one before demolishing 
the old Leonard home. On the firm’s 65th 
Anniversary in 1972, this new building was 
opened.

Our History

In May of 1976, Derek and Leslee Martin 
purchased the Pattison Funeral Home, and 10 
years later, Gregg & Derek Martin Jr. bought 
their Father’s shares. 

Our latest chapter began on November 30, 
1994, when fire completely destroyed the 
building at 480 2nd Street S.E. After as much 
planning and dreaming as was possible this 
building was opened in September 1995. With 
87 years behind us, we designed the building 
to serve the needs of the people in this area 
well into the next century.
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Our Staff

Derek Martin - Funeral Director

Derek graduated from Crescent Heights High School in 1983 and began working for his 
father at the Funeral Home and graduated from the Western School of Mortuary Science 
in 1986 with his Embalmers and Funeral Directors License. Derek is a past president 
and present board member of Medicine Hat Musical Theatre. He gives freely of his time 
and resources in support of his involvements in the community. He is married to Kathy, 
has three children and two step daughters.

Gregg Martin - Funeral Director

Gregg graduated from Crescent Heights High School in 1980, received his Bachelor of 
Management Degree from the University of Lethbridge in 1984, and graduated from the 
Western School of Mortuary Science in 1986 with his Embalmers and Funeral Directors 
License.  Gregg and Derek began purchasing the funeral business from their parents 
and eventually took over full ownership in 1996. Gregg is a member of the Medicine 
Hat Rotary Club, President of the Top Hat Bingo Association and in his spare time plays 
slowpitch in two leagues and is a member of Desert Blume Golf Course. He is married to 
Kathy and they have one child.

Shelly Mayer - Funeral Director

Shelly has worked as a secretary or the “Director of First Impressions” with the Pattison 
Funeral Home for 31 years and as a licensed Funeral Director for the past 21 years. 
Shelly was born and raised in Medicine Hat and married Cal Mayer, together they 
raised their two sons. As a family they have supported and been involved with many 
aspects of the community through sports and other personal interests. Shelly is a recent 
Breast Cancer survivor. Dragon Boating with the “Snap Dragons” through the Medicine 
Hat Dragon Boat Association has become a passion for Shelly. Her longevity with the 
Pattison Funeral Home depicts her keen interest in people and helping families at a very 
vulnerable time
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Brian Selwood - Funeral Director

In 1997, Brian  began his career in the funeral business at Park Memorial in Edmonton, 
Alberta. He started his apprenticeship through Mount Royal College (Calgary, Alberta) 
and graduated in 2000 with Funeral Director/Embalmer license with highest academic 
standing. Brian started working with the Pattison Funeral Home in February of 2003. 
He  has three children and married Devon in September 2011. Brian was involved in 
Medicine Hat Lacrosse as a coach and referee. He is a busy parent being involved in his 
girls’ activities.

David Townsend - Funeral Celebrant

David Townsend started with the Pattison Funeral Home in March of 2011 as a Funeral 
Attendant, after completing almost 27 years in policing. During his career in policing, 
David spent numerous years as a DARE and EPIC instructor, as well as the Media 
Relations Officer. David was certified as a Life Celebrant in the summer of 2011 after 
completing the Funeral Celebrant Training with the In-Sight Institute. He has performed 
numerous services since then and looks forward to delivering services for families to 
celebrate the life of their loved ones. 

Ian Blakely - Funeral Director

Ian began his career in 1968 working as a summer student in Barrie, Ontario at a local 
funeral home. After graduation from high school  he attended Humber College in Toronto 
and graduated from their prestigious funeral directing and embalming program with an 
Ontario license. In 1975 he began working at the Pattison Funeral home in Medicine Hat 
and obtained his Alberta Funeral Director/ Embalmer’s license in 1977. He has been 
employed with the Pattison funeral home from 1975-1983 and from 1989-present.
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Devon Selwood - Funeral Director

Devon started working at the Pattison Funeral Home in the summer of 2007. She 
apprenticed while attending the Canadian College of Funeral Service, graduating in 
2009 with her Funeral Director/Embalmer License. Devon married Brian Selwood in 
September of 2011, and has three wonderful step children. Devon loves animals and is 
actively involved with our Pet Crematorium.

Vicki Aadland - Funeral Director

Vicki has worked with the Pattison Funeral Home since December of 2010. Now 
a licensed Funeral Director and Embalmer , she completed her apprenticeship from 
the Canadian College of Funeral Service in April of 2013. Vicki was born and raised in 
Shaunavon, Saskatchewan and moved to Medicine Hat in 1996.  She is the mom to two 
very active boys.

David Cannon - Funeral Apprentice

Dave started with the Pattison Funeral Home in November of 2015 as a Funeral 
Attendant, after completing almost 15 years in the military, followed by 12 years as 
a Mechanical Engineer. Dave is preparing to begin his apprenticeship as a Funeral 
Director and Embalmer through the Canadian College of Funeral Service. Born and 
raised in the United Kingdom, Dave moved to Medicine Hat in 2003. He is married to 
Dee, and has two daughters.

n 8  m



Ernie Hittel - Funeral Service Attendant

Ernie Hittel is married to Joan and they have lived in Medicine Hat since 1966.  He 
worked for Cranes Cartage and then in the oil and gas industry until retirement.  Joan 
is a retired nurse and they have three children.  In 2004, Ernie retired and in 2014 he 
began working part-time at the funeral home.  He is very musically inclined, playing the 
piano accordion  and is currently actively involved in the band Country Squires.  He and 
Joan enjoy camping and travelling.  

Jocelyn Hodel - Funeral Service Attendant

Jocelyn Hodel started with Pattison Funeral Home in October, 2014 .  Born and raised 
in Regina, Saskatchewan she and her husband Darryl, migrated to Medicine Hat in the 
summer of 2002 with their three children;  Darryl as a Journeyman plumber/gas fitter, 
and she as an Administrator in Agriculture.   Jocelyn volunteers with both the Heart 
& Stroke and the Children’s Wish Foundation and has a passion for music. She is a 
member of the Live Music Club and the Folk Music Club, and can be heard at various 
local venues around town.

Bruce Stock - Funeral Service Attendant

Bruce was born in Maple Creek, Saskatchewan and grew up on the farm.  For 42 years, he 
and his wife Marj, farmed South of Richmound, Saskatchewan until recently when they 
retired to Medicine Hat. He began working for the Pattison Funeral Home in November 
of 2014.  They have three grown children, Stephanie, Owen and Braden and a grandchild 
on the way. Bruce is an avid coin collector.  
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Funeral Arrangements
Whether you’re planning for yourself or for 
a loved one, the funeral service is one of the 
most important elements of a person’s final 
arrangements. With the opportunity for great 
personalization, the funeral service can truly 
reflect the uniqueness of the life it honours.

Regardless of whether you or your loved one 
have opted for burial or for cremation, the 
funeral or memorial service fills an important 
role. It can:

• Honour, recognize and celebrate the life of 
the deceased

• Allow friends and family to say their last 
good-byes

• Provide closure after the loss of a loved one

• Allow friends to console the family of the 
loved one

So what is a funeral? In general terms, a 
funeral is a gathering of family and friends 
after the death of a loved one that allows them 
the opportunity to mourn, support each other 
and pay tribute to the life of the deceased. It 
often consists of one or more of the following 
components:

Burial Plans
When considering final arrangements for 
yourself or a loved one, one of the first 
decisions you might make is whether you 
prefer burial or cremation. This decision often 
influences other important considerations, 
such as elements of the funeral service and 
type of cemetery property.

Funeral Service
A formal or informal ceremony or ritual prior 
to burial, a funeral service often provides 
a sense of closure to family and friends. 
Although your faith or culture may dictate 
some elements of a funeral service, you may 
want to personalize other elements of the 
service. At a funeral service, a casket or urn is 
present, though you may choose to have the 
casket open or closed.

Our Services
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Graveside Service
As its name implies, a graveside service may 
be held at the grave site just prior to burial of 
a casket or urn, and usually consists of final 
remarks, prayers or memories. The service 
may occur after or in place of a funeral service.

There’s no one, right way to plan a funeral 
service, we believe that each funeral should 
be as unique and memorable as the life it 
honours. 

When planning your own funeral service in 
advance, think about the way you want to be 
remembered. Perhaps you’d like a traditional 
funeral aligned with certain religious or ethnic 
customs. Or, a celebration focusing on great 
memories made with family and friends may 
be your preference. Maybe it’s a combination 
of both. You can have one service, or several, 
to honour your life.

Visitation, Wake or 
Viewing
Held the night before or immediately prior 
to the funeral service, the visitation – also 
called a wake or a viewing – provides a way 
for friends and acquaintances to pay respects 
and offer condolences to your family. As with 
the funeral service, you may want to decide if 
you want an open or closed casket should one 
be present.

Memorial or Tribute 
Service
At a memorial or tribute service, a casket or 
urn is usually not present. Otherwise similar 
to a funeral or visitation, a memorial service 
gives family and friends a time to come 
together in your memory and celebrate your 
life.
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Regardless of the service or services you 
choose to include in your funeral plan, you 
can personalize them in almost any way 
imaginable. For example, just consider the 
following questions:

Where should the funeral be held? At your 
place of worship? At the funeral home?

Who should officiate the service?

Will your service adhere to the traditions of 
your faith or culture?

Do you want a eulogy. Who should deliver it?

Would you like an open or closed casket?

What music should be played?

What readings would you like to have read?

Is there a special poem you’d like shared with 
the guests?

Are there any special photographs or other 
memorabilia you would like displayed?

Should the décor reflect a particular hobby or 
interest of yours, such as fishing, gardening or 
music?

Is there a particular emblem or engraving you 
want on your headstone or marker?

Should there be refreshments served or a 
more elaborate party held after the service?

Cemetery Property
In addition to funeral services and the choice 
of burial or cremation, cemetery property, or 
“interment rights,” is another consideration 
when you’re making final arrangements, 
either for yourself in advance, or for a loved 
one. 

A common misconception that people often 
have when they purchase the right of interment 
in a cemetery is that they have purchased the 
land itself, when in fact what they have really 
purchased is the right to be interred (also 
referred to as buried, entombed, enniched 
or placed) on or in that particular piece of 
property.
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Burial
Most people are familiar with the concept 
of burial, or “interment,” but may not be 
aware of the variety of options that are often 
available. Many cemeteries offer one or more 
of the following:

Ground Burial: Burial of the casket below 
ground. A concrete vault or fibreglass outer 
burial container is required. Double plots can 
either be side by side or one on top of each 
other. A full size single burial plot provides for 
up to 4 interments including 2 caskets and 2 
urns.

Private Family Mausoleum: A small structure 
that provides above-ground entombment of, 
on average, 2 to 12 decedents.

Headstones
Some cemeteries allow upright headstones, 
called “monuments,” to be used with ground 
burials. Headstones that are flat against 
the ground are called “markers.” In some 
cemeteries, or sections of cemeteries, only 
flat markers are used to preserve the natural 
appearance of the landscape.

Cremation
Many people overlook the importance of 
cemetery property for those who choose 
cremation, but permanent placement, or 
“final disposition,” of the ashes or “cremated 
remains” is an important part of final 
arrangements. Just consider:

A permanent site gives loved ones a physical 
place for visitation and reflection. The 
ceremony accompanying the placement of 
an urn in a cremation niche or a cremation 
garden in a cemetery provides family and 
friends with closure after the loss of a loved 
one. When ashes of a loved one are kept with 
relatives, they can easily become misplaced 
or discarded through the years, as future 
generations may not feel a connection to the 
deceased. A permanent placement provides 
future generations with a location to visit 
when researching heritage.

Some common methods of final disposition of 
cremated remains are:

Cremation Niche: An above-ground space 
to accommodate cremation urns.

Columbarium: An outdoor granite structure 
containing numerous niches designed to hold 
up to 2 urns per niche.

Cremation Garden: A dedicated section of 
a cemetery designed for the burial of cremated 
remains.

Scattering Garden: A specific area within 
the cemetery where cremated remains are 
interred into the soil without the use of an urn 
or traditional plot marking methods.
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4Ever Missed
Pet Cremation Services

We understand that pets are much loved members of your family 
and that is why we believe that their loss should be treated with 

the care and respect they deserve.

( 403-528-2777          4Ever Missed Pet Crematorium

A division of Pattison Funeral Home Ltd

www.mcelgunnscatering.com
403-527-4812

During this time let us cater for you and your guests
in a very professional and discreet manner.

McElgunn’s
Catering



Our focus, during this difficult time, is to ensure 
you are fully informed throughout each step of 

handling your loved one’s estate.

Magistrate Manor, 78 First Street SW
Medicine Hat, Alberta  T1A 3Y8

Telephone: (403) 487-5995
Facsimile: (403) 487-1406

www.cjklaw.ca

 • Estate Planning & Administration • 
• Real Estate •

• Corporate/Business Law •



How to pre-plan your 
funeral
Preplanning your funeral will make certain 
that your choices are respected and carried 
out, without leaving your family to wonder 
what your wishes might have been. 

You also have the option of paying for your 
funeral in advance. This locks in the cost of 
the funeral at today’s prices. 

When you’re ready to make a real plan or 
discuss your options, call us and we will have 
one of our funeral directors meet with you to 
answer all of your questions.

There are many different ways to begin the 
planning ahead conversation. You know your 
family and how your loved ones might best 
respond to the topic. For some families, it 
might be a casual conversation over dinner or 
another family gathering. For other families, a 
formal meeting might be better suited.

Regardless of your approach, the conversation 
is much easier to have when death is not 
imminent. Bringing up the subject with loved 
ones earlier in life when they are younger, and 
most likely healthier, makes the topic easier to 
discuss and keeps the focus on the celebration 
of life rather than an impending loss.

Here are some tips that may help you start 
the advance planning conversation with your 
loved ones:

Set a time to have the conversation. Schedule 
it as an appointment with your loved ones, 
whether you want to share your plans with 
them or ask them to make their plans to share 
with you.

Tell your parent or loved one that you want 
to ensure their final arrangements are done 
according to their wishes, and you need their 
help to make that happen.

Ease into the conversation. Questions such 
as “Have you ever thought about where you 
would like to be buried?” or “What type of 
funeral would you like to have?” may open the 
discussion to more details about your loved 
one’s wishes.

Planning Ahead

n 16  m



Take advantage of funeral-related 
opportunities. Attending the funeral of 
a friend, family member or colleague or 
watching a movie or television show with 
funeral scenes may naturally prompt the 
discussion with your own loved ones. Talk 
about what you liked or didn’t like about the 
services you saw or attended.

Tell your children or loved ones that because 
you care for them so much, you don’t want 
to burden them with difficult decisions when 
you’re gone. Tell them you’ve made your own 
final arrangements, and give them a written 
record of what they are.

Make it a family affair. Schedule an 
appointment with us and invite your children 
along to participate in the selection of services, 
funeral merchandise and cemetery property.

Whether you’re sharing plans for your own 
final arrangements with loved ones, or 
encouraging loved ones to make and share 
their plans with you, the conversation about 
planning ahead is an important one that every 
family should have. While no one wants to 
think about their death or the death of a loved 
one any sooner than they must, having the 
conversation in advance alleviates the need 
for potentially more unpleasant or difficult 
conversations in the future.

Pre-payment Options
There are a growing number of options 
available to the public today when seeking 
to preplan and prepay their final wishes. We 
can tailor a plan that’s right for you. From 
single pay plans to automatic monthly bank 
withdrawals designed to meet anyone’s budget 
concerns, our directors would be pleased to 
outline the choices available. 

A prepaid funeral can protect you and your 
family from future inflationary trends while 
providing the peace-of-mind of knowing that 
they will be cared for after you are gone.
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When is the best time 
to pre-plan a funeral?
We’d like to say “right now”, but know you may 
not be emotionally ready to take on this task. 
Perhaps the best time to begin  making your 
funeral pre-arrangements is when you have a 
family you wish to protect from the emotional 
and financial burdens they will carry when 
you leave them with no plan at all.

By taking time now to discuss funeral 
information and costs, you can calmly make 
informed choices related to your funeral 
arrangements.  You’ll be protecting your 
family from the stress and confusion of having 
to make these decisions at a time of emotional 
upheaval. This way you can carefully choose 
specific items you want and need... and pay 
for them in advance if you wish. Prepaid 
arrangements through the funeral home allows 
families to fund their funerals in advance and 
may assist with estate planning.

Six common reasons 
for pre-planning a 
funeral
Today, more individuals and families are 
making the decision to prearrange their 
funerals than ever before. Because of the 
factors such as inflation, fewer extended family 
members living close by, and other changes in 
our society, planning your own funeral can 
make a lot of sense.

In a recent survey, the below, were the 
most common reasons people gave for pre-
arranging their own funerals:

1. Communicates your wishes
2. Reduces stress for friends and family at an 

already emotional time
3. It saves money
4. It may guarantee your family will never 

have to pay more for your funeral no matter 
what happens with inflation

5. It shows you care
6. It relieves your loved ones of the financial 

responsibility

Any one of those reasons is good, but when you 
take them all together, it’s easy to see why pre-
planning your funeral is one of the smartest 
things you can do. If you agree, give us a call 
to set an appointment with one of our certified 
pre-planning advisors. Don’t worry. It’s safe, 
secure, and completely private.
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You Can Protect Yourself and Your 
Family from Rising Funeral Costs
Like most things, funeral costs tend to rise 
every year. That means that a funeral today 
will probably cost less than the same funeral 
three or four years from now. Paying for your 
funeral now can save your loved ones money.

You’ll Empower Your Family
They will know exactly what needs to be done. 
That’s because you’ve taken all of the guess 
work out of planning your funeral. 

When you pre-arrange your funeral, everyone 
benefits. You know that your wishes will be 
carried out and your loved ones know exactly 
how to honour you.

The main benefits of 
pre-planning
There are almost more benefits to funeral pre-
planning than we can count. Here are just a 
few:

Choose the Way You’ll be Remembered
Have you given any thought as to how you want 
to be remembered? Maybe you love animals 
and would like to encourage donations in your 
memory to your local humane society. When 
you  make funeral pre-arrangements, you put 
your wishes on paper so that your loved ones 
will know exactly how to celebrate your life 
and honour your memory.

You’ll Make it Easier on Your Loved 
Ones
Do you know how many details there are that 
that need to be tended to in the first 24 hours 
after a death? Are your loved ones ready for 
all that responsibility?

When you pre-arrange, you make those first 
24 hours easier for your loved ones. You can 
also save them money. The stress of making 
lastminute funeral arrangements often causes 
people to make unnecessary purchases. By 
taking care of the arrangements yourself, you 
free them from spending more than they need 
too.
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Building a Legacy of 
Memories
When someone we love dies, we miss them 
terribly. It seems nothing can fill the hole in 
our hearts except our memories. Memories 
can reside in your heart, giving comfort and 
easing sorrow. They are a true gift to us in the 
dark days after a loss. Even years later, our 
memories enrich our lives, and in the words 
of the writer, Anne Rice, "No matter how long 
we exist, we have our memories. Points in 
time which time itself cannot erase. Suffering 
may distort my backward glances, but even to 
suffering, some memories will yield nothing 
of their beauty or their splendor. Rather they 
remain as hard as gems."
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“WE ARE HERE TO HELP CREATE A 
UNIQUE AND MEMORABLE SERVICE 
THAT PEOPLE WILL REMEMBER FOR 

YEARS TO COME”
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P. 402.526.1777    u E. info@leisfischer.com    u   www.leisfischer.com
Suite #1, 1364 Southview Drive, SE, Medicine Hat, Alberta

WILLS & ESTATES ESTATE LITIGATION

At Leis & Fischer we take on many roles with the passing 
of a loved one.  For some, we are advisors, navigating the 
complicated and overwhelming. For others, we are planners, 
ensuring that you can rely on us to help you build an estate plan 
for the future. For many, we are courtroom advocates in will, 
estate, and trust litigation matters. 

If you have been called upon to act on behalf of an estate, 
you will have certain obligations and will have to administer 
and distribute your loved one’s estate in accordance with 
not only their instructions, but also statutory requirements. 
A personal representative will meet with a solicitor after the 
death of the deceased. We assist those who have been tasked 
to take action. From inventory and asset management to the 
preparation of and filing of documents, Leis & Fischer assists 
executors or trustees. Occasionally, the intentions of your loved 
one as expressed in his or her will are unclear. Poor drafting, 
or a change in circumstances following the execution of the 
will may present difficulties. We assist those and provide legal 
opinions to trustees and to interested beneficiaries as to the 
meaning of the provisions of wills. 

The passing of a loved one can reminds us that proper estate 
planning is crucial. It is surprising how many individuals delay the 
execution of or never execute a will or testamentary instrument. 
Having a will or testamentary instrument reduces the potential 
claims against one’s estate. It also minimizes what will happen 

if a serious illness or life-threatening circumstance confronts 
an individual unexpectedly. At Leis & Fischer our experience 
preparing estate-planning documents including wills, powers 
of attorney, trusts and other testamentary instruments assist 
our clients in avoiding these problems. We also to provide 
precautions that reduce beneficiaries’ claims that might disrupt 
your intended plans. The cost of a proper plan is modest in 
comparison to the cost of litigation and unnecessary taxes. 

Our experience in the courtroom is invaluable when estate and 
trust challenges turn complex. Litigants and defendants who 
may be in the throes of family turmoil require a trusted partner. 
We adapt to changing needs and landscapes when there are 
feelings of betrayal, frustration, anger and hurt. We use our 
expertise to assist the parties towards resolution. Our office 
frequently represents and advises clients in matters of will 
challenges and defenses, dependent support and relief claims, 
unjust enrichment claims, and will and trust interpretation. 

The loss of a family member followed by a painful conflict over 
the will, estate, or trust of the deceased can be a trying time. It 
is at this time where informed and experienced counsel isn’t just 
desirable, it’s necessary. We take great pride in assisting clients 
in a comfortable, carrying, and understanding environment. 
Regardless of what solution might be best for you, we have the 
resources to help you pursue your goals. Please do not hesitate 
to contact our office to schedule a consultation to assist you. 
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Caring FinanCial guidanCe  
You Can Count on 
 

Making financial 
decisions during this 
challenging time can be 
overwhelming. Don’t 
make them alone. 

My team and I can assist 
you with settling all your 
family’s financial affairs. 

For a consultation,  
contact me today. 

A. CrAig EldEr, Cfp 
Vice-President,  
Portfolio Manager  
& Wealth Advisor 
craig.elder@rbc.com 
403-504-2723

Our Flower Shop

When words are just not enough

~ Your All Occasions Florist ~
with unique and personal designs

676 Kingsway Ave. SE, Medicine Hat, AB T1B 2N9
Ph: 403-580-4030 • www.ourflowershop.ca

During this difficult time, allow me to help provide 
you with the clarity to make wise decisions. It is my 
personal goal to handle every aspect of the process 
with the honour and integrity you deserve.

Murray Schlenker
Real Estate Professional
Re/Max Medalta Real Estate
403-952-1697
medhatmls.com

MEDALTA REAL ESTATE



To my loved ones:

I wanted to spare you as much anxiety, doubt and confusion as possible at the time of my death, so in this 
booklet I have suggested some arrangements in advance.

This booklet includes vital statistics, funeral service guidelines and cemetery requests, which are all important 
to the funeral director while assisting you to plan the details of my service.  

The booklet also includes more personal material for eulogies, obituaries and other remembrances.

Please accept these arrangements in the spirit they are given; with love, hoping to give you comfort and help 
you to remember the times we shared.  

Signature:         Date: 

Witness:         Date: 

First person to be notified upon my death:

Name: 

Address: 

Telephone: 

Relationship: 

   Notes:



Vital Statistics about me:

Name:

Address:

City:

Province:        Postal Code:

Social Insurance Number:

Alberta Health Care Number:

Date of Birth:        

Place of Birth:

Occupation:

Employer:

Business/Industry:

Military Service:

Marital Status:

Maiden Name:

Name of Spouse:

Father's Name:

His place of birth:

Mother's Name:

Her place of birth:

My preference for the location of the Visitation, Service or Celebration of Life:

 Pattison Funeral Home   Place of Worship: 
 

Name of other location: (i.e. Social Setting)



My preferences for the Service:

Clergy or Officiant:       or Funeral Home to Recommend

Name:

Contact Information:

   Notes:

Personal Items:

Eyeglasses:  Remove   Leave On

Jewellery:  Remove   Leave On

Clothing:  Purchase at the time       Selected

Pallbearers (Six are required):

1.              4.

2.              5.

3.              6.

Musical Tributes:                    

Soloist:

Organist/Pianist:

Congregational Hymns:

                                                 

Favourite Genre or Artist:

Community Organizations or Clubs that may participate:



Cemetery instructions:
The following are my wishes regarding my final resting place.

Name of cemetery:

Address:

City:

Province:

Property or niche owned?
If yes, specify location written on cemetery purchase agreement:

Final resting place:  Earth burial  Mausoleum

                                                       Interment following Cremation

                                                      Other

Marker or Monument:

Purchased:   Yes  No

Monument company name:

If no, inscription instructions:

Reception location:  Public Hall

    Place of Worship

    Other

 Reception to follow Cemetery 

 Reception to follow Service 

   Notes:



Information for newspapers - a guideline:

Place of Death:

Date of Death:

Spouse, widow or widower of:

Married for number of years:

Children, their spouses and their places of residence:

Grandchildren, their spouses and their places of residence:

Siblings, their spouses and their places of residence:

Education:

Clubs and Lodges:

Military Service:

Special interests, hobbies and pets, etc.:

Memorial donations:



A personal life review for the funeral and eulogy:

I would like the following religious beliefs expressed:

Favourite poem, verse or scripture:

Some significant accomplishments in my life:

One of my fondest memories:

One of the greatest inspirations in my life:

If I could live my life over again, I would change:

Favourite places:

Favourite colour, flower, food, etc.:

I want my family to remember me for:

A message to my family and friends:

Special notes:



Lunch or Dinner
is on us!
To learn more about 
Meadowlands please join 
them for a personal tour 
and enjoy a complimentary 
lunch or dinner.  

Call Meadowlands to 
book your tour today!

At Meadowlands, you have the choice to 
do what you want when you want. 
Residents choose the time they want to 
dine, the activities they want to participate 
in, how they set up their suite, and more.
This understanding that every resident is 
different is evident in everything they do, 
and especially extends to Meadowlands’ 
care program.

“At Meadowlands, we start with a 
comprehensive assessment. Together with 
residents and their families, we determine 
their needs and preferences. We then 
design a tailored care plan that includes 
a full range of f lexible services and 
activities, so the plan can adapt as their 
needs change”, says Mariah Czember, 
Lifestyle Consultant

Flexible Care. Personalized Service.
The staff at Meadowlands ensure that 
everything revolves around providing a 
fulf illing retirement lifestyle, while 
offering outstanding care and service. 
With a full range of accommodations, 

specialized recreation, expert culinary 
and 24-hour staff, everything is designed 
to provide a full spectrum of support that 
respects the requirements and wishes of 
each resident – helping them achieve 
their best health Meadowlands also 
caters to couples, allowing residents with 
various care levels to stay together in the 
same suite.

Choice is always on the menu.
Meadowlands also offers a delectable 
array of menu options each day and full 
recreation calendar. They can stretch 
their body with a workout, or fill their 
mind with a good book. Meadowlands 
is truly a retirement community that 
cannot be matched anywhere in Medicine 
Hat. 

“I can honestly say that at Meadowlands, 
it is all about giving residents choice and 
f lexibility; it ’s about providing an 
environment that adapts to their personal 
needs and interests – both now and in 
the future,” adds Mariah.

Flexible care and service 
keeps seniors living well.
At Meadowlands by Revera, it all centres around personalized 
service to meet the unique needs and preferences of each resident.

paid advertisement

Working together 
to overcome ageism. 
Visit  AgeIsMore.com

Meadowlands
223 Park Meadows Dr SE 
Medicine Hat 
403-504-5123
reveraliving.com
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The Anctil family has owned and operated Medicine 
Hat Monumental Co. Ltd. since it opened for business in 
January of 1970. They proudly serve their local area of 
South Eastern Alberta and Southern Saskatchewan.

Much has changed since 
Albert and Yvonne Anctil 
opened Medicine Hat 
Monumental’s first small 
showroom on 12th Street 
SE.  Today, Medicine Hat 
Monumental has access to 
CAD computer software, laser 
engraving technology and 
production equipment barely 
imaginable in 1970. The 
business has since expanded 
many times its original 
size, including a second 
showroom located on 13th 
Street SW. This expansion 
now includes the third generation of the Anctil family.

But through the years, one thing has remained the same: 
the company’s dedication to quality and compassionate 
service at a time when customers need it most. 

“Nobody wants to buy a monument,” says Albert’s son and 
current owner Michael. “It means they’ve lost somebody 
they love. So if we can help them feel comfortable about 
buying a monument, then we’ve done our job.”

Monuments are an important connection to the past. 
Providing people with a place to celebrate the lives of 
loved ones they have lost or connect with ancestors they 
never had the opportunity to meet. 

“The most rewarding part for us, is you are honouring 
somebody’s life,” Michael explains. “And a monument is 
very much part of the grieving process.”

Wanda Anctil, who runs the business with her husband, 
says, “Most people come in with some idea of what they 
want and with our years of experience we can expand on 
their ideas and personalize a memorial to their wishes.”

For the Anctil family, that means helping customers choose 
and design a monument that “celebrates a lifetime.” 
With years of design experience, staff offer a level of 
customization that makes every monument unique. 

Whether that means hand 
drawing and engraving a 
picture of the family farm, their 
prized sailboat or a portrait 
of a loved one. Medicine Hat 
Monumental is extremely 
proud of its tradition of 
excellence with a specialty 
in deep carved designs and 
personal engraving.

Each monument is designed 
and engraved on site in 
Medicine Hat Monumental’s 
head office, with an eye 
to producing 
exemplary 

results every time. In fact, Michael 
himself sandblasts every monument 
in order to ensure each piece meets 
his standard of quality. Medicine Hat 
Monumental has continually 
evolved using the latest 
technology, uncompromised 
workmanship, and a 
dedication to only using 
the highest quality of 
Rock of Ages memorials. 
Rock of Ages sealmark 
memorials come with 
a Lifetime Perpetual 
Warranty that 
guarantees the quality 
of the granite and the 
workmanship. 

We invite you to come in 
and visit our showrooms and 
operations. 

Main Showroom/Production
765 - 12th Street SE

Medicine Hat, Alberta T1A 1W1
Bus: 403-527-5422
Fax: 403-529-0077

Hillside Cemetery Showroom
974 - 13th Street SW

Medicine Hat, Alberta T1A 7M5
Bus: 403-487-5598
Fax: 403-487-5599

Toll Free: 1-888-527-1600 (AB/SK/BC)

www.mhmonumental.com | mhm@memlane.com
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In addition to preplanning your funeral, 
completing a Personal Information Form and 
giving a copy to your estate trustee, spouse 
and children will give you the peace of mind 
of knowing they will have all the information 
they need to properly handle your wishes 
and the details of your estate. Don’t put this 
form in your safety deposit box as these can 
be difficult or impossible to access at the time 
of death.

About Cremation
Cremation is an alternative to earth burial or 
mausoleum entombment: it does not limit 
the funeral in any way. Should you choose 
cremation, you will still have the same options 
for memorialization that any other family 
has. Cremation can take place before or after 
the funeral service. In this section, we’ve 
answered the most common questions we are 
asked about cremation. If you require further 
information, please contact us at any time, by 
telephone or email.

What is Cremation?
When considering final arrangements for 
yourself or a loved one, one of the first 
decisions you might make is whether you 
prefer burial or cremation. This decision often 
influences other important considerations, 
such as elements of the funeral service and 
type of cemetery property.

Where and when does 
Cremation take place?
Cremations occur at a crematorium in a 
special furnace called a cremation chamber or 
retort. Regulations allow only one cremation 
at a time.

Do we need a casket?
A casket is not required however, law requires 
that at a minimum, the deceased must be 
placed into a rigid combustible container. 
Many options of caskets and containers are 
available to you. 

Information for your Survivors
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Can we place personal
mementos in the 
casket prior to 
Cremation?
Many personal items may be placed in the 
casket; however, some items may need to 
be removed prior to the cremation process. 
All items left in the casket will be destroyed 
during the cremation. Your funeral director 
can advise you on what items may stay and 
what items must be removed from the casket. 

Do we need to have 
a funeral if we select 
Cremation?
Cremation does not limit the type of funeral 
service that may be chosen. The same options 
that apply to earth burial are available with 
cremation. Some of these choices include: 
casket type, location of the service and 
visitation, music selection, open casket and the 
display of personal mementos. Some families 
elect to have a complete service at the funeral 
home or place of worship. Others prefer to 
have a procession to the crematorium, similar 
to that often done to the cemetery, for an earth 
burial. 

Is Embalming 
Required?
Embalming is not mandatory; however, in 
some circumstances we may suggest it. If 
you prefer an open casket with a visitation 
prior to the service, embalming is highly 
recommended. 

What is an Urn?
An urn is a container designed to hold the 
cremated remains permanently. It may 
be constructed from a variety of materials 
such as wood, bronze, copper, steel, 
pewter, granite, marble, clay pottery or fine 
porcelain. We have a large selection of urns 
available designed to reflect the lifestyle of 
an individual. Urns may also be personalized 
by engraving. Urns also come in a variety of 
sizes that allow more than one member of 
the family to have a portion of the cremated 
remains. 
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What can we do 
with the cremated 
remains?
Burial
The cremated remains may be buried in an 
existing cemetery plot or a new plot may be 
purchased. 

Inurnment
The urn may be placed in a niche in an above 
ground structure called a columbarium. 

Scattering
Some cemeteries have scattering areas on their 
property. Cremated remains may be scattered 
on private or public property if authorization 
is obtained. Properties may be bought and 
sold so it is important to know that once the 
scattering takes place, the cremated remains 
are irretrievable. Scattering on either public or 
private property may offend some people and 
there may be laws prohibiting such action. 

Shipping
You may wish for the cremated remains to be 
shipped to another country. We can look after 
these arrangements for you. You may also 
be permitted to take the cremated remains 
yourself to another country. Check with us first 
and we can assist you to obtain any additional 
documentation that may be required. 

Keeping
Many people prefer to have the urn at home 
with them.

Is cremation cheaper 
than burial?
Typically a cremation service does cost less that 
a traditional burial service, but that is largely 
due to the choice of cemetery property or the 
final disposition of the cremated remains. 
Choosing cremation for yourself or a family 
member opens the door to many options and 
questions that should be discussed, so you and 
your family are fully aware to the decisions 
they will be making. Many people feel that 
cremation means the process will be simpler, 
when it actually means there are more options 
and more decisions to make. For that reason 
we encourage people to find out about their 
options and discuss them before the need 
arises.
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“EACH FAMILY 
IS UNIQUE WITH 

THEIR OWN 
PERSONAL 

REQUESTS & 
TRADITIONS”
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Helping to cope with loss
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On helping 
a friend or 
neighbour cope 
with the loss of 
a loved one
The death of a loved one is life’s 
most painful event. People’s 
reactions to death remain one 
of society’s least understood 
and most off-limits topics for 
discussion. Oftentimes, grievers 
are left totally alone in dealing 
with their pain, loneliness, and 
isolation. 

To the right you will find a list 
of practical points for helping a 
friend or neighbour cope both 
before and after the funeral:



1. Prepare or provide dinner on a day that is 
mutually acceptable 

2. Do Step 1. every week for two to three months 

3. Offer to help with yard chores such as 
watering or pruning 

4. Feed and exercise the pets, if any 

5. Write notes offering encouragement and 
support 

6. Offer to drive or accompany him/her to the 
cemetery regularly 

7. Offer to house sit so he/she can get away or 
visit family out of town 

8. Make a weekly run to the grocery store, 
laundry, or cleaners 

9. Help with the Thank You notes and/or other 
correspondence 

10. Anticipate difficult periods such as 
anniversaries, birthdays, holidays, and the 
day of death 

11. Always mention the deceased by name and 
encourage reminiscing 

1. Offer to notify his/her family and friends 
about funeral arrangements 

2. House-sit to prevent burglaries during the 
funeral and visitations 

3. Help answering the phone and greeting 
visitors 

4. Keep a record of everyone who calls, visits or 
has been contacted 

5. Help co-ordinate the food and drink supply 

6. Offer to pick up friends and family at the 
airport. Arrange housing 

7. Offer to provide transportation for out-of-
town visitors 

8. Help him/her keep the house cleaned and the 
dishes washed 

Before the Funeral

After the Funeral
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When a death occurs there are so many things 
to consider and decisions to make. These 
checklists can help you navigate through them.

Notify these people as soon as possible

q The funeral home to arrange for the transfer 
of the deceased (usually this can be done 
within 1-2 hours although it may take longer 
to obtain a release from the hospital) and set 
an appointment with you to make further 
arrangements.

q Relatives, executor/executrix , friends

q Employers (the employer of the deceased 
and relatives who will need time off)

q Insurance agents (life, health & accident)

q Religious, fraternal, civic and veterans 
organizations and unions, if applicable

q Lawyer and accountant

q Secure the vital statistics of deceased

q Full legal name - other names must be 
identified by “Also known as” (AKA)

q Home address and telephone number

q Name of business or employer’s name, 
address and telephone number

q Industry and occupation

q Military service serial number

q Date and place of birth

q Citizenship

q Father’s name and birthplace

q Mother’s name, maiden name and birthplace

q Locate the will

q Meet with the Funeral Home

Decide within a few hours:
q Clothing that the deceased will be buried or 
cremated in

q Whether your loved one is to be buried, 
cremated or entombed

q The Funeral Director will ask if you have 
made any arrangements with a cemetery.

What to do first - A Checklist
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Decisions to be made regarding burial 
of urn:
q What type of memorial do you prefer 
(bronze or granite marker set flush with the 
ground or an upright memorial)?

q Would you like to protect your loved one’s 
urn with a concrete vault?

Decisions to be made regarding 
scattering:
q Would you like to be present for the 
scattering?

Would you like a memorial to be placed in the 
area?

q Service details - would you like a visitation 
period, formal service, a reception?

q Whether a member of the clergy will be 
engaged for the service

q Pallbearers, music, pictures, flowers, 
scripture or other readings

q Casket selection

q If you would like a charity to receive 
donations in lieu of flowers

q Whether you would prefer cremation or 
casket burial or entombment (if you haven’t 
already decided)

If Cremation:
q Would you like to use our chapel for a 
service prior to the cremation?

q What type of urn would you prefer (Metal, 
Wood, Marble, Ceramic, etc.)?

q What type of final resting place you would 
prefer for your loved one (choice of burial, 
above ground niches or scattering of cremated 
remains)?

q Would you like other members of the family 
to be with your loved one in the future?  This 
determines the size of the resting place.
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If Casket Burial:
q Would you like other members of the family 
to be with your loved one in the future?  This 
determines the size of the lot.

q What type of memorial do you prefer (a 
marker set flush with the ground or an upright 
memorial)?

q Would you like to protect your loved one’s 
casket with a concrete vault? Most cemeteries 
in our area have varying regulations regarding 
an outer container for the casket. There are 
options and requirements that should be 
discussed.

q What type of interment would you prefer 
for the burial service, should it be open to the 
public or just for family?

Collect Documents
(Required to establish rights for insurance, 
pensions, survivor benefits, ownership, etc.)

q Will

q Legal proof of age or birth certificate

q Social Insurance Card

q Marriage license

q Citizenship papers

q Insurance policies

q Bank books

q Deeds

q Car ownership papers

q Income tax returns, receipts or cancelled 
cheques

q Military discharge papers
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Tips for writing a 
death notice
A Death Notice will be posted in the “Current 
Services” section of our web site. You may also 
choose to have it printed in the newspaper. 
When you have the arrangement conference, 
your funeral director would be glad to assist 
you in composing the death notice and will 
make arrangements with the newspaper for 
you. 

The following information is customarily 
included in a Death Notice:

• Full name of the deceased (nickname 
could be included)

• City or town of residence

• Some indication of the nature of the death 
- such as, “suddenly,” or “after a long 
illness”

• List of immediate family members of the 
deceased, specifying if the they are alive 
or dead, through the terms “deceased 
was pre-deceased by his sister...” or “is 
survived by his wife”

• Locations and times for the visitation and 
funeral service

• Any memorable way of honouring the 
deceased, as by mentioning personal 
achievements, hobbies and interests, 
military service.

Transporting the 
deceased to another 
country for burial
We have extensive experience shipping 
caskets to other countries for burial. If you 
require international transportation, please 
advise us as soon as the death has occurred so 
we can begin making arrangements with the 
appropriate authorities. Please be advised 
that complying with the requirements of 
other jurisdictions takes time - a minimum 
of one week, often longer. 

Acknowledging 
Kindness
In the month after a funeral, it is customary 
to send thank you notes to friends and 
family who have served as pallbearers, made 
memorial donations, or sent flowers, mass 
cards, food or other condolence gifts 

You will receive thank you cards from us. 
Short personal notes can be written on the 
acknowledgement cards.. 

People tell us they sometimes find it hard 
to come up with the appropriate words for 
these thank you notes. Just a few lines are 
all that is needed to show that you and the 
family appreciate the kindness that has been 
shown you. 
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Chequeing and 
savings accounts
Although it is necessary to notify the financial 
institution of a death, you may want to 
keep joint accounts open for a few months 
afterwards. This ensures a spouse can 
continue to deposit cheques in the deceased’s 
name, and that these funds will be available to 
them. If accounts are not joint, funds may be 
frozen until the estate is settled.

Credit
Using copies of all credit and loan agreements, 
contact the appropriate institutions, advise 
them of the death, and make arrangements 
for payment. Check with all companies/
creditors where the deceased had credit (or 
cards). Some accounts are life insured and are 
paid up automatically upon the cardholders 
death. Find out any outstanding balances, 
pay them by the due date and destroy cards. 
Identity theft is a huge concern. Always shred 
the cards and any communication with the 
card number on it.

Investments
Check with you bank manager, financial 
advisor, stock broker or the institution where 
stocks, bonds, RRSP’s or certificates were 
purchased with regards to ownership.

Government Death 
Certificates
Government certificates can be ordered 
through any local registry. If you have dealings 
outside of Alberta you may need a government 
certificate, otherwise for Alberta, the Funeral 
Directors Statement of Death (provided by 
your funeral home) is sufficient.

Life Insurance
Contact the agent and make sure you have 
access to the original policy.

Tax Return
An individual tax return must be filed for the 
deceased by April 30th or within 6 months of 
the date of death.

Canada Revenue Agency 
Suite 10, 9700 Jasper Avenue
Edmonton, Alberta, T5J 4C8 
Toll free number: 1-800-959-8281
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Mail Delivery
If the deceased’s home is unoccupied, have the 
post office redirect the mail to the executor or 
to the individual handling estate business.

Real Estate &
Personal Property
Within 30 days, insurance companies should 
be notified of the death.

If there is joint ownership, generally property 
is passed to the surviving owner. Contact Land 
Titles for specific action in your situation and 
documents to be completed.

Land Titles
J.J. Bowlen Building 1st Floor
620 7th Ave SW Calgary, Alberta T2P 0Y8 
phone: 403-297-6511
www.servicealberta.gove.ab/LandTitles.cfm

Telephone
If the deceased had a land line or cell phone 
registered in their name, you may want to 
call the service provider. Contact Telus for 
changes to the listing or billing information.

Vehicles
Within 60 days, the car ownership and 
license plates must be transferred to the 
surviving spouse or to the appropriate 
person according to the terms of the will.

Compassionate Airline 
Fare
Individual airlines differ with regards to 
their policy of compassionate fare. Some 
may offer a rebate, some may have eligibility 
differences. You may have to provide the 
airline customer service with a Funeral 
Directors Statement of Death, which can be 
obtained by anyone from the funeral home. 
Usually a rebate must be applied for within 
30-60 days.

Last Post Fund
Financial assistance for funeral and burial 
funding may also be available through the 
Last Post Fund. Financial eligibility is based 
on an assessment of the deceased’s financial 
resources at the time of death. LAST POST 
WILL QUALIFY APPLICANTS. In 
general the qualification for funding is as 
follows: As of September 2001: if you are a 
married veteran (spouse still living) you are 
allowed $12,500.00 in assets if the veteran 
is single, $5,000.00 in assets.

For clarification on allowances please 
contact:

Last Post Fund
Toll free: 1-888-495-3766 
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If I have chosen cremation and 
you are storing the ashes, is 
there a charge and what are the 
guidelines?

The Pattison Funeral Home and Crematorium 
can store ashes for a limited time at no charge. 
These ashes are yours to pick up anytime, 
however please call ahead. Ideally 24 hours 
notice would be valuable. Please call us at 
403-526-2214 and we will arrange a time for 
you to pick up the ashes on as short a notice a 
possible.

I may want to bury the ashes later 
is that possible? 

Yes the ashes can be picked up by you and 
delivered to the cemetery of your choice for 
burial (with required documentation). If 
you wish to have the ashes buried at Hillside 
Cemetery and do not wish to be present, we 
can assist you with this request. If you wish 
the ashes to be buried at Hillside Cemetery a 
later date, and the family will again be present, 
we can assist with these arrangements closer 
to the date of interment. Please consider 
discussing the date and time with the funeral 
home as there may be a conflict with another 
family.

What is in my funeral package 
from the funeral home? (This 
package will need to be picked up 
following the funeral)

Usually but not limited to:
Funeral Directors Statements of Death 
(or commonly referred to as Death Certificates 
(12) are provided for your use. If you require 
more, simply call the funeral home and 
request as many as you need.

Acknowledgment cards: you are initially 
given one box of 24, if you need more, again 
please call us or stop by and you can have as 
many as you need.

Guest Register and memorial cards: 
the guest book is available at the funeral for 
everyone to sign and at that time they are 
given a memorial card. Any cards that are left 
over are given to you.

Email condolences: if anyone sends a 
condolence by email to the funeral home we 
will print it. If they send an email after the 
funeral, we will then forward it to the email 
contact that we have on file. If there is no 
email contact we will print it and send it to 
you by mail.

Frequently Asked Questions
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Sympathy cards: cards that are brought 
to the funeral are collected in a basket in our 
lobby.
Valuables: Valuable items such as jewelry are 
itemized by the funeral home upon arrival and 
if it has been arranged by the family and the 
funeral home for those items to be returned 
whoever picks them up will be required to 
sign for them.

Memory table items: following the service, 
these items will be kept here at the funeral 
home until you come for them. If you need 
them to be delivered please call and we can 
arrange a time for that.

Flowers: remain here at the funeral home 
(for church see below) until you are able to 
pick them up with your other items or if you 
need them delivered, please call and we can 
arrange a time for us to come. For church 
services, the flowers remain in the sanctuary 
unless we are instructed by the family (or the 
church) to remove them after the funeral.

Questionnaire: We ask you to fill this out 
and return it to us at your convenience.

When will I receive the staement 
of account?

Once all the costs and any funeral insurance 
have been received, the account will be 
calculated and mailed to the contact person, 
bank or lawyer. For ease, if you wish, we can 
mail the contact person a copy of the statement 
as well as the bank or the lawyer.

Can we have a burial at Hillside 
Cemetery (owned by the City of 
Medicine Hat) any time of the 
year?

Interment at Hillside Cemetery takes place all 
year round with special time considerations 
in the winter. The cost for individual plots 
(for burial or cremated remains) are available 
through the funeral home. 

There are two areas within the cemetery where 
interments may not be possible during the 
winter, our funeral directors will let you know 
if these circumstance apply to your family.
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“The name says it all!”

(403) 952 4455
douganderson@royallepage.ca

dougandersonrealestate.com

PROFESSIONAL REAL ESTATE AGENT

Community Realty

Personal and Estate Taxation
Accounting and Assurance

Business Valuation
Agriculture

U.S. Taxation
Consultation

CHARTERED
ACCOUNTANTS
LLP

Gaslight Plaza, #307, 579 3rd Street S.E.
Medicine Hat, AB, T1A 0H2
Phone 403.526.5011 | Email ebt@ebtca.com

www.ebtca.com

40YEARS
OF COMMITMENT TO OUR CLIENTS

Brent Fisher, CA, CPA (IL, USA) 
Email brent.fisher@ebtca.com

Derek Hirsch, CA

Email derek.hirsch@ebtca.com



Carter Law

#201-524 2nd Street Southeast, Medicine Hat, AB T1A 0C6
Phone: 403-527-2813 | Fax: 403-527-2811

David J. Carter
B.A., M.A., LL.B., R.F.M.
Lawyer & Mediator

dcarter@carterlaw.ca

Shannon N. Carter
B.Sc., J.D.

Barrister & Solicitor
scarter@carterlaw.ca

We at Carter Law understand that dealing with legal issues at 
this difficult time can be overwhelming.

With over 40 years combined experience, we will guide you 
through the aftermath of your loss in a sympathetic manner.

Our areas of practice include:

• ELDER LAW •
• WILLS AND ESTATES LAW •

• REAL ESTATE •
• FAMILY LAW •



“Grief is reaching out for someone 
who’s always been there, only to find 
when you need them the most, one last 
time, they’re gone.”

The death of a loved one is life’s most painful 
event. People’s reactions to death remain 
one of society’s least understood and most 
off-limits topics for discussion. Oftentimes, 
grievers are left totally alone in dealing with 
their pain, loneliness, and isolation.

Grief is a natural emotion that follows death. 
It hurts. Sadness, denial, guilt, physical 
discomfort, and sleeplessness are some of the 
symptoms of grief. It is like an open wound 
which must become healed. At times, it seems 
as if this healing will never happen. While 
some of life’s spontaneity begins to return, it 
never seems to get back to the way it was. It is 
still incomplete. We know, however, that these 
feelings of being incomplete can disappear.

Healing is a process of allowing ourselves to 
feel, experience, and accept the pain. In other 
words, we give ourselves permission to heal. 
Allowing ourselves to accept these feelings 
is the beginning of that process. The healing 
process can take much less time than we have 
been led to believe. There are two missing 
parts. One is a safe, loving, professionally 
guided atmosphere in which to express our 
feelings; the other is knowing how and what 
to communicate.

The Grieving Process
When we experience a major loss, grief is the 
normal and natural way our mind and body 
react. Everyone grieves differently. And at the 
same time there are common patterns people 
tend to share.

For example, someone experiencing grief 
usually moves through a series of emotional 
stages, such as shock, numbness, guilt, anger 
and denial. And physical responses are typical 
also. They can include: sleeplessness, inability 
to eat or concentrate, lack of energy, and lack of 
interest in activities previously enjoyed. Time 
always plays an important role in the grieving 
process. As the days, weeks and months go 
by, the person who is experiencing loss moves 
through emotional and physical reactions 
that normally lead toward acceptance, healing 
and getting on with life as fully as possible. 
Sometimes a person can become overwhelmed 
or bogged down in the grieving process. 
Serious losses are never easy to deal with, but 
someone who is having trouble beginning to 
actively re-engage in life after a few months 
should consider getting professional help. For 
example, if continual depression or physical 
symptoms such as loss of appetite, inability to 
sleep, or chronic lack of energy persists, it is 
probably time to see a doctor.

What is Grief?
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Allow yourself to 
mourn
Someone you love has died. You are now 
faced with the difficult, but important, need 
to mourn. Mourning is the open expression 
of your thoughts and feelings regarding the 
death and the person who has died. It is an 
essential part of healing. You are beginning 
a journey that is often frightening, painful, 
overwhelming and sometimes lonely. This 
brochure provides practical suggestions to 
help you move toward healing in your personal 
grief experience.

Realize your grief is 
unique
Your grief is unique. No one will grieve in 
exactly the same way. Your experience will 
be influenced by a variety of factors: the 
relationship you had with the person who 
died, the circumstances surrounding the 
death, your emotional support system and 
your cultural and religious background.
As a result of these factors, you will grieve in 
your own special way. Don’t try to compare 
your experience with that of other people or to 
adopt assumptions about just how long your 
grief should last. Consider taking a “one-day-
at-a-time” approach that allows you to grieve 
at your own pace.

Talk about your grief
Express your grief openly. By sharing 
your grief outside yourself, healing occurs. 
Ignoring your grief won’t make it go away; 
talking about it often makes you feel better. 
Allow yourself to speak from your heart, 
not just your head. Doing so doesn’t mean 
you are losing control, or going “crazy”. It 
is a normal part of your grief journey. Find 
caring friends and relatives who will listen 
without judging. Seek out those persons 
who will “Walk with, not in front of” or 
“behind” you in your journey through grief. 
Avoid people who are critical or who try to 
steal your grief from you. They may tell you, 
“keep your chin up” or “carry on” or “be 
happy.” While these comments may be well 
intended, you do not have to accept them. 
You have a right to express your grief; no 
one has the right to take it away.

Allow for numbness
Feeling dazed or numb when someone 
loved dies is often part of your early grief 
experience. This numbness serves a valuable 
purpose: it gives your emotions time to 
catch up with what your mind has told you. 
This feeling helps create insulation from the 
reality of the death until you are more able 
to tolerate what you don’t want to believe.
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Expect to feel a 
multitude of emotions
Experiencing a loss affects your head, heart 
and spirit. So you may experience a variety of 
emotions as part of your grief work. Confusion, 
disorganization, fear, guilt, relief or explosive 
emotions are just a few of the emotions you 
may feel. Sometimes these emotions will 
follow each other within a short period of 
time. Or they may occur simultaneously.
As strange as some of these emotions may 
seem, they are normal and healthy. Allow 
yourself to learn from these feelings. And 
don’t be surprised if out of nowhere you 
suddenly experience surges of grief, even at 
the most unexpected times. These grief attacks 
can be frightening and leave you feeling 
overwhelmed. They are, however, a natural 
response to the death of someone loved. Find 
someone who understands your feelings and 
will allow you to talk about them.

Develop a support 
system
Reaching out to others and accepting support 
is often difficult, particularly when you hurt so 
much. But the most compassionate self-action 
you can do during this difficult time is to find a 
support system of caring friends and relatives 
who will provide the understanding you need. 
Find those people who encourage you to be 
yourself and acknowledge your feelings - both 
happy and sad.

Be tolerant of 
your physical and 
emotional limits
Your feelings of loss and sadness will probably 
leave you fatigued. Your ability to think clearly 
and make decisions may be impaired. And 
your low energy level may naturally slow you 
down. Respect what your body and mind are 
telling you. Nurture yourself. Get daily rest. 
Eat balanced meals. Lighten your schedule as 
much as possible. Caring for yourself doesn’t 
mean feeling sorry for yourself; it means you 
are using survival skills.

Make use of ritual
The funeral ritual does more than acknowledge 
the death of someone loved. It helps provide 
you with the support of caring people. Most 
importantly, the funeral is a way for you to 
express your grief outside yourself. If you 
eliminate this ritual, you often set yourself 
up to repress your feelings and you cheat 
everyone who cares for a chance to pay tribute 
to someone who was, and always will be, 
loved.
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Embrace spirituality
If faith is part of your life, express it in ways 
that seem appropriate to you. Allow yourself 
to be around people who understand and 
support your religious beliefs. If you are angry 
with God because of the death of someone you 
loved, recognize this feeling as a normal part 
of your grief work. Find someone to talk with 
who won’t be critical of whatever thoughts 
and feelings you need to explore.

You may hear someone say, “With faith, you 
don’t need to grieve.” Don’t believe it. Having 
your personal faith does not insulate you from 
needing to talk out and explore your thoughts 
and feelings. To deny your grief is to invite 
problems that build up inside you. Express 
your faith, but express your grief as well.

Allow a search for 
meaning
You may find yourself asking, “Why did he 
die?” “Why this way?” “Why now?” This 
search for meaning is another normal part 
of the healing process. Some questions 
have answers. Some do not. Actually, the 
healing occurs in the opportunity to pose 
the questions, not necessarily in answering 
them. Find a supportive friend who will listen 
responsively as you search for meaning.

Treasure your 
memories
Memories are one of the best legacies that 
exist after someone loved dies. Treasure 
them. Share them with your family and 
friends. Recognize that your memories may 
make you laugh or cry. In either case, they 
are a lasting part of the relationship that you 
had with a very special person in your life.

Move toward your 
grief and heal
The capacity to love requires the necessity 
to grieve when someone you love dies. You 
can’t heal unless you openly express your 
grief. Denying your grief will only make it 
become more confusing and overwhelming. 
Embrace your grief and heal. Reconciling 
your grief will not happen quickly. 
Remember, grief is a process, not an event. 
Be patient and tolerant with yourself. Never 
forget that the death of someone loved 
changes your life forever. It’s not that you 
won’t be happy again. It’s simply that you 
will never be exactly the same as you were 
before the death.

“The experience of grief is powerful. So, too, 
is your ability to help yourself heal. In doing 
the work of grieving, you are moving toward 
a renewed sense of meaning and purpose in 
you life.”

—Dr. Alan D. Wolfelt, Center for Loss and Life Transition
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Accepting a loss
For each of us — rich or poor, young or 
old ; there are times in our lives when we must 
face and deal with personal losses and the 
pain and sorrow they cause. Examples that 
come easily to mind are the death of a parent, 
spouse, child, or other close family member or 
friend. Many other events and transitions also 
bring with them sadness and a need to grieve:

• Being told you have a serious, possibly 
terminal illness.

• Having to give up interests and activities 
that have been a major part of your life.

• Seeing serious decline in mental or 
physical health of someone you love.

• Retiring from a work career or voluntary 
activity that has helped shape who you are 
and what you stand for.

• Losing a significant part of your 
independence and mobility; even giving 
up driving a car can be a significant loss 
for many people.

• Moving out of your home.

• Saying goodbye to a favourite pet.

Losses such as these are simply part of living. 
Like their counterparts among the joyful 
occasions in our lifetime — the birth of a child 
or grandchild, a celebration of marriage, an 
enduring friendship; they are part of what 
it means to share in the human experience. 
And the emotions they create in us are part of 
living, as well.

Bereavement & 
Support Services
A Better Life Consulting and Counselling

www.abetterlifeconsulting.com 403 527 3936

Dr. Shane Andrus, Certified Professional Counsellor 

spandrus@shaw.ca 403 487 5222

Medicine Hat Family Services mhfs@

canopycanada.net 403 504 8026

Holy Family Parish – Ministry to the Bereaved 

403 527 6933

Dr. Linda Hancock 

office@drlindahancock.com 403 529 6877

Center for Loss & Life Transition 

www.centerforloss.com

The Centering Corporation

www.centering.org

Growth House, Inc.

www.growthhouse.org

The Coping Centre

www.copingcentre.com

Sudden Infant Death Syndrome (SIDS)  

www.sidscanada.org

Canadian Crime Victim Foundation (CCVF).

www.ccvf.net

Lean On Me

www.lean-on-me.org

Canadian Association for Suicide Prevention

www.suicideprevention.ca

Alliance of Hope for Suicide Survivors.

www.allianceofhope.org

American Association of Suicidology.

www.suicidology.org

Genesis Bereavement Resources

www.genesis-resources.com
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“GRIEF IS REACHING OUT FOR SOMEONE 
WHO’S ALWAYS BEEN THERE, ONLY TO FIND 
WHEN YOU NEED THEM THE MOST, ONE 
LAST TIME, THEY’RE GONE.”
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While there is no requirement to use a lawyer, 
probate is a rather formal procedure. One 
minor omission, one failure to send Great 
Aunt Tillie a copy of the application, or a 
missed deadline, can cause everything to 
come to a grinding halt or expose everyone 
to liability. The death of a family member or 
friend sometimes tends to bring out the very 
worst in some people. Experience shows that 
even in close families there is a tendency to 
get overly emotional about relatively trivial 
matters at the time of a loved one’s death, 
such as who gets the iron frying pan and who 
gets the kettle. Such minor matters, or any 
delays or inconveniences can be upsetting, 
pose issues of fairness, and create unfounded 
suspicion among family members. Thus it 
generally is a very good idea to “let a lawyer 
do it”.

Death Certificates
Before the business and legal issues of the 
estate can be pursued, it will be necessary to 
obtain original copies of the Funeral Directors 
Statement of Death. We will provide your 
family with as many copies as they need. If 
an Alberta Government Death Certificate is 
needed it can be ordered directly from any 
local License Bureau, but in most cases this 
document is not required. Most agencies 
will only accept original Funeral Directors 
Statements of Death and not photocopies.

Estate Settlement 
Issues
Wills, probate, administration with no will, 
Canada Pension Plan benefits, veterans 
benefits, insurance benefits, joint property, 
beneficiary designations, claims of dependants 
and creditors, probate fees, income and 
estate taxes and other issues may appear 
overwhelming after the death of a loved 
one. Sorting and settling all the details may 
be confusing because many of the terms are 
unfamiliar. This guide is not intended to be 
a substitute for specific individual tax, legal, 
or estate settlement advice, as every estate is 
different. Accordingly, where specific advice 
is necessary or appropriate, consultation 
with a competent professional is strongly 
recommended. Most of all keep in mind that 
while it is important to take care of all of these 
activities, it’s more important to move slowly 
at a pace that is comfortable for you during 
your grieving process.

Administering the Estate
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Important Documents
Locate as many of the following documents 
as possible: Wills, Deeds, Bank Books, Stock 
Certificates, Military Discharge Papers, Social 
Insurance Card, Tax Forms, Vehicle and Boat 
Titles, Insurance Policies, etc.

Probate
Probate is the process that transfers legal 
title of property from the estate of the person 
who has died (the “decedent”) to their proper 
beneficiaries. The term probate refers to a 
proving of the existence of a valid will, or 
determining and proving” who one’s legal 
heirs are if there is no will. Since the deceased 
can’t take it with them, probate is the process 
used to determine who gets their property.
Property left through a will usually must 
spend several months or a year tied up in 
probate court before it can be distributed to 
the people who inherit it.

Probate is not always quick. Because probate 
requires court approval, the process can tie up 
property for a year or more. A will is a very 
personal document, and may reveal private 
family and financial issues and concerns. 
But once it is entered into the court record, 
it becomes public, and can be inspected by 
anyone.

Administration of a 
will
Wills are simple, inexpensive ways to 
address many estates. But they don’t do it 
all. Here are some things that may not be 
accomplished in a will:

• Named beneficiaries for certain kinds 
of property, although sometimes wills 
contain beneficiary designations that 
overrules previous ones.

A will can’t be used to leave;
• Property you held in joint tenancy with 

someone else. At death, the deceased’s 
share will automatically belong to the 
surviving joint tenant(s). A will provision 
leaving the deceased’s share to someone 
other than the surviving joint tenant, 
would have no effect unless all joint 
tenants died simultaneously.

• Property that was transferred to a living 
trust.

• Proceeds of a life insurance policy for 
which there is a named beneficiary.

• Money in a pension plan, RRSP or RRIF  
or other retirement plan.
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What is Probate?

Answer: Probate is a legal process where 
your named executor goes before a court to 
have the will proven as valid and to be given 
the right to administer estate property and 
proves the will.

Typically, probate involves paperwork and if 
the will is challenged, a court appearance by 
lawyers. The lawyers and court fees are paid 
from estate property, which would otherwise 
go to the people who inherit the deceased 
person’s property. 

Probate usually works like this: After your 
death, the person you named in your will as 
executor - or, if you die without a will, the 
person appointed by a judge - files papers in 
the local probate court. The executor proves 
the validity of your will and presents the court 
with the value of your property.

Why is Probate necessary? 

Answer: The primary function of probate is 
transferring title of the decedent’s property to 
their heirs and/or beneficiaries. If there is no 
property to transfer, there is usually no need 
for probate. 

The probate process also provides a  
mechanism for setting a deadline for 
dependants and creates a timeframe for the 
distribution of the remainder of the estate’s 
property to ones’ rightful heirs. 

Should I plan to avoid Probate? 

Answer: Probate does have a cost and does 
take time. Probate may make sense if your 
estate will have complicated problems, such 
as many debts that may need to be paid from 
the property you leave.

Taking steps to avoid probate or reduce the 
size of your estate prior to your death is a 
process that should be discussed with your 
Lawyer and accountant.

But if you’re older (say, over 50), in ill health 
or own a significant amount of property, you’ll 
probably want to do some estate planning to 
simplify the settlement of your estate. Estate 
planning strategies can be complex and should 
involve a lawyer to ensure your property is 
distributed the way you want, and to avoid 
income tax issues.

What is Settling an Estate?

Answer: The deceased remains a legal 
entity through their estate - the assets, debts 
and obligations of the individual need to be 
settled, we can help direct you to the people 
who can help you with your specific questions. 
We are strong believers of professional advice 
and seeking the right person for the specific 
task. Our function is to help you with every 
detail of the funeral. Questions that relate to 
legal or taxation matters need to be handled 
by professionals in those fields.
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What is the Probate process of an 
uncontested will? 

Answer: Typically the person named as 
the deceased’s executor goes to a lawyer 
experienced in probate matters who then 
prepares an application for the court and 
takes it, along with the will and an affidavit 
by a witness to the will, and files it with the 
probate court. The lawyer for the person 
seeking to have the will admitted to probate 
typically must notify all those named in the 
will, and give them an opportunity to file 
a formal objection to admitting the will to 
probate.

How long does Estate 
Administration take? 

Answer: The duration varies with the size 
and complexity of the estate, the difficulty 
in locating the beneficiaries who would 
take under the Will, if there is one or under 
provincial law where there is no will. Delays 
may occur because of tax filing obligations.

If there is a Will contest, or anyone objects to 
any actions of the executor or estate trustee, 
the process can take a long time. Some matters 
have taken decades to resolve, but a year may 
be closer to the norm.

Who is responsible for handling 
Probate? 

Answer: In most circumstances, the executor 
named in the will takes this job. If there isn’t 
any will, or the will fails to name an executor, 
the probate court names someone (sometimes 
called an administrator) to handle the process 
-- most often the closest capable relative, 
or the person who inherits the bulk of the 
deceased person’s assets.

No formal probate may be required if the 
property of the decedent does not require 
probate to transfer legal title. In such a case, 
the executor or estate trustee named in 
the will may administer the estate without 
obtaining probate. Or where there is no will, 
a close relative or friend may agree to serve as 
an informal estate representative. Normally, 
families and friends choose this person, and it 
is not uncommon for several people to share 
the responsibilities of paying debts, filing 
a final income tax return and distributing 
property to the people who are supposed to 
get it.

What is involved in Administering 
an Estate?

Answer: Your executor has many duties 
including: Identifying and cataloging all 
property owned by the deceased.  Appraising 
the property, and paying all debts and taxes. 
Proving that the will is valid and legal, and  
Distributing the property to the heirs as the 
will instructs. 
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Important Notes
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The Solicitors and Support Staff of Rath Law Office have the extensive experience and legal knowledge to assist 
you in the development of an Estate plan. Our Solicitors will provide the right advice to consider when preparing 
Wills, Enduring Power of Attorneys, Trusts and Personal Directives. When necessary, our Solicitors also provide 
direction to Executors, Attorneys or Agents with respect to carrying out their powers, duties and responsibilities. 
Our Solicitors have the experience, knowledge and resources available to represent our clients in Court and to 
prepare necessary Estate, Real Estate and Corporate documents to address any Estate needs.   

Rath Law Office has built a reputation founded on trust, honesty, and looking out for the best interests of 
our clients. By taking a straightforward approach, we’ll let you know the possible outcomes of your case and 
will discuss various options available to you. An integral part of working with Rath Law Office, is gaining the 
knowledge and tools needed in order to make the right decisions for you and your family.

Rath Law Office
499 – 1st Street SE
Medicine Hat, AB T1A 0A7

P: (403)528-3118
F: (403)529-3119
E: rrath@rathlaw.ca

RATH LAW OFFICE

The Right Decision Begins with the Right Advice

WILLS & ESTATES

DIVORCE & FAMILY LAW

CIVIL LITIGATION

PERSONAL INJURY

REAL ESTATE LAW

CORPORATE & COMMERCIAL LAW

Raymond A. Rath
Barrister & Solicitor



Pattison
Funeral Home & Crematorium

540 South Railway Street SE, Medicine Hat, AB T1A 2V6

Phone: 403-526-2214 | Fax: 403-526-2499
Email: pattfh@telusplanet.com
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100 Chinook Place
623 4th St SE

Medicine Hat, AB
T1A 0L1

www.tsginsurance.com

Many of our team members at TSG have experienced a loss in their 
families. We understand first-hand the grieving process, the emotions, 
the feelings of uncertainty and fear of having to move forward in a 
completely new way. We understand the need for help and guidance. 

Several of our people have over 25 years of experience working with 
families & individuals who have faced very difficult situations, and 
we’ve been privileged to help guide those clients through the tough 
times. 

Whether you are looking ahead and want plans organized, or have 
recently experienced the loss of a partner or family member, there 
are a lot of things that require attention. If we can help, we would 
be honored - all you need to do is say hello and we’ll be here for 
you. Some of the things we have been able to help others with 
include:

• Finding old life and critical illness insurance policies

• Helping to process claims on insurance policies, pensions, 
employee benefits and partnership agreements

• Changes of ownership & beneficiaries on insurance policies 
and investments

• Re-establishing family 
security protection 
and creating income 
from insurance 
proceeds

• Putting in place 
new individual 
health plans

• Making revisions to 
retirement income programs and 
estate plans 

David Brittain, Manager,
TSG Financial Limited

Phone: 403.526.3283
Fax: 403.526.8082
Toll Free: 1.800.830.9423
After Hours Claims: 1.888.224.5677

Email: tsg@tsginsurance.com



MEMORABLE DINING EXPERIENCES
Appetizing meals planned by our Red Seal Chef. 

Ranked #1 by residents and families in Medicine Hat!

ENJOY LIFE AT YOUR PACE
We believe staying active, intellectually stimulated 
and socially connected is vital to aging gracefully.

SUPPORTIVE ENVIRONMENT
24-hour staffing and emergency response. Worry free living 

where all housekeeping and laundry can be taken care of. 

SUITES DESIGNED WITH YOU IN MIND
Spacious studio and 1 bedroom suites 

you will be proud to call home. 

At AgeCare Valleyview you will find superior 
independent and assisted living in a friendly, 
caring, and safe environment. 

With 56 suites AgeCare Valleyview is a 
cozy retirement community.  Our staff 
take the time to really get to know 
each and every resident. 

VALLEYVIEW All the staff I met were pleasant, 
helpful, and full of compassion. 
I have nothing but good 
to say about this place.
- Lynn (Resident)

COME AND SEE OUR NEWLY RENOVATED SUITES!  
Call (403) 526-7000 or visit www.agecare.ca/valleyview

All-Inclusive Assisted Living

Our family is our residents and our staff. Together we are AgeCare Valleyview


