SERENITY FUNERAL HOME AND CREMATORY, LLC
121 Ridge Avenue
Darby PA 19023
Phone: (484) 443-1121
Theresa A. Amore, Supervisor

Serenityfuneralhomepa@gmail.com

These prices are effective May 1, 2025, but are subject to change without notice

FEDERAL TRADE COMMISSION (FTC)

The goods and services shown below are those we can provide to our customers. You may choose only the items
you desire. However, any funeral arrangement you select will include a charge for our basic services and overhead.
If legal or other requirements mean you must buy any items you did not specifically ask for, we will explain in
writing on the statement we provide describing the funeral goods and services you selected.

PROFESSIONAL SERVICE

BASIC SERVICES OF FUNERAL DIRECTOR & STAFF .......ccocoiiiininiiniiciiicneeeeen, $1645.00

This fee includes but is not limited to, staff to respond to initial request for service (24 hours day / 365 days a
year). Arrangement conference, including coordination of all outside parties involved with services.



Preparation of all required permits, vital statistics, and newspaper notices requested by the family. Also
included in this cost is the overhead expense relative to operating this facility such as insurance, maintenance,
utilities, equipment, administrative, governmental compliance and taxes (This fee is proportionate to the
service selected, and is included in our charges for Direct Cremation, Immediate Burial, Forwarding or
Receiving of Remains, and Anatomical Donation.)

EMBALMING ......oooiiiiiiiiiieee ettt ettt ettt st et e s ettt b e ae saea et s $985.00

Except in certain cases, embalming is not required by law. Embalming may be necessary, however, if you select
certain funeral arrangements, such as a funeral with viewing. If you do not want embalming, you usually have
the right to choose an arrangement that does not require you to pay for it, such as direct cremation, immediate
burial, or anatomical donation.

OTHER PREPARATION OF BODY FOR VIEWING .......cccccccoctnmimiiiiniineinecneecnene $300.00
Cosmetology, manicuring, dressing, and casketing.

PREPARATION OF UNEMBALMED BODY FOR VIEWING .........cccccceouninniniinnenes $400.00
Bathing/disinfecting, preparation of body for minimal private / ID viewing, dressing in clothing,
casketing.

AUTOPSY AFTERCARE.....cciiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiticieietetiieciencnesessssacnces $275.00
RESTORATION/ RECONSTRUCTION....ccttttitiiiiiiiiinieiiieiiieciiaceietecasaenenesecacnes $350.00
STORAGE:

Refrigeration of unembalmed remains $150 per day, embalmed remains in excess of ten (10) days 100
per day

USE OF FACILITIES, STAFF & EQUIPMEN

VISITATION/VIEWING .....c.oooiiiiiiiiiiiieiietiett ettt sttt ettt sttt ese st eseesesese e sseseesesessesesseneasensesens $375.00
ADDITIONAL DAY OF VISITATION (other than the service day) .......cccccevueevirieciieieerieieeeeeeeenn $385.00

FUNERAL CEREMONY (Conducted at Funeral Home or Other Facility, Arrival 1 hour prior to service)
........................................................................................................................... $495:00

MEMORIAL SERVICE (Conducted at Funeral Home or Other Facility, Arrival 1 hour prior to
SEIVICE).evverreereeteeseeeseeseeseeseeteeseeeseeseeeseeseenseesseaseeseeaseeaeeaseeseeaseaseenseeseeateeteenteeteeaseereenteeaeeneeeres $495.00

CREMATION REMEMBRANCE VISITATION (Conducted at Funeral Home or Other Facility)
............................................................................................................ $675.00

IDENTIFICATION VIEWING (Up to 30 Minutes - subject to condition of remains, extra charges may
F15)5) ) P PP $295.00

WEEKEND OR HOLIDAY CHARGE (Weekend Services & Holiday Surcharge)..........cccceevvnenenns $275.00



GRAVESIDE
SERVIICE ...ttt ettt ettt ettt et e s b st es b es e e st ebeeseebeeseeseaseeeeseeneenna $350.00
Charge for when the funeral director is required by state law to be at the cemetery for burial.

MINIMAL SERVICE
FEES:

A. For involvement in any arrangement that has been made or remains in our care then
TEANSTRI. ...t $495.00

B. For involvement if remains is in our care for future arrangements that subsequently
CANCEL. ...ttt $350.00

AUTOMOTIVE EQUIPMENT & AUTOMOTIVE SERVICES

All costs listed below for automotive equipment & automotive services are within a 40 mile radius. Any
automotive equipment or automotive services provided beyond the above radius add $2.75 a mile one-way.

TRANSFER OF REMAINS TO FUNERAL HOME .............cooooooommrommerrreeenn, $350.00
CASKET COACH (HEARSE) ...ccooooioereeeeeeeeeeesesseeesseeeeeeeseeeeesssseesssesssesseeeenns $425...00
LIMOUSINE (SEATS UP €0 7) creevvvvveveeeeeeereesseeeeeeeeeeeeeessessseeesseseeeeeseesssssessesseee $400.00

PECIAL & ALTERNATIVE SERVICE

FORWARDING OF REMAINS TO ANOTHER FUNERAL HOME $1795.00

This charge includes local removal of remains, basic services of director & staff, necessary authorizations,
embalming and transportation to the local airport.

RECEIVING REMAINS FROM ANOTHER FUNERAL HOME .........cccccocvvnininienn $1495.00

This charge includes local transportation to the funeral home, basic services of funeral director & staff,
transportation to cemetery.
IMMEDIATE BURIAL

Our charge for an immediate burial (Excluding ceremony, visitation & cemetery charges) includes local removal,
care of remains, basic services of funeral director & staff, authorizations and local transportation to the cemetery
in a funeral home van.

A. Immediate burial with casket provided by purchaser............cccoceeerieieeiierieriee e $1895.00

B. Immediate burial with casket with basic casket provided by funeral home.............cccecvevierierireiennnne. $2995.00

DIRECT CREMATION



Our charge for direct cremation includes local removal, care of remains, transportation to crematory, basic services
of funeral director & staff according to package selected, obtaining authorizations. If you want to arrange a direct
cremation, you can use an alternative container. Alternative containers encase the body and can be made of
materials like fiberboard or composition materials. The Alternative Container we provide is composed of cardboard
& wood.

A. Direct cremation with casket provided by purchaser..........c.cocveeveeviiiiiierienie e $1395.00
B. Direct cremation with Basic Alternative Container Provided funeral home................... $ 1395.00

OVERSIZE ALTERNATIVE CONTAINER ( Required for cases that are 275 Ibs. or heavier
) IS $125.00

DELIVERY OF CREMAIN BY STAFF ( Up to 75 mile radius ) ......cccevvvevencnenennnee $145.00

IDENTIFICATION VIEWING ( Up to 30 Minutes - subject to condition of remains, extra charges may
APPLY ) ettt ettt ettt b st ettt et bt e ebeeheebeebe st et enb et esseneesaeaeereeras $275.00

SHIPPING CREMAINS VIA MAIL OR COMMON CARRIER ( Includes packaging ) ....... $80.00

CREMATORY FEE ( Included in Direct Cremation ) ..........ccecveeeviererierierierieeeeereeesseseessesnenns $350.00

DISINTERMENT / RE-INTERMENT .......ccooiiiiiiiiiiiee et $1050.00

Our charge includes arrangement of local disinterment and coordination with those providing services.
Preparation and filing of all necessary authorizations and permits.

HAIRDRESSER....cciuiuiiiiiiiiiiiiiiiiiiiiiiiii i recrie s ecesa e s ecacaeasaenes $125.00
BARBER ..ottt ettt e et $75.00
CLERGY FEE (Charge When Funeral Home Obtains Clergy For Services)..........c.c....... $200.00

ERCHANDISE & PERSONALIZATION OPTIONS)

CASKETS ..ottt ettt bbbt Range $ 595-$9500
A complete list of caskets will be provided at the funeral home.

RENTALCASKET.....citiiiiiiiiiiiiiiiiiiiiiiiiiiiieniieiiiieneieiitecieacnenessnes $525.00

OUTER BURIAL CONTAINERS & VAULTS Range $ 1695.00 - $ 6900.00

A complete list of outer burial containers and vaults will be provided at the funeral home.

CREMATION URNS Range $ 55.00 - $ 1195.00
URN ENGRAVING AVAILABLE UPON REQUEST Ask For Estimate




STANDARD ACKNOWLEDGEMENT CARDS (Per Box 0f 50) ....ccooiviiiiiniiiciirccieeeeeeee $55.00
PERSONALIZED ACKNOWLEDGEMENT CARDS (ask for price)

REGISTER BOOK .......ccccoiiiiiiiiiiiiinicccc $40.00
STANDARD OR PHOTO MEMORIAL FOLDERS (Per 100) ............ $200.00
STANDARD OR PHOTO PRAYER CARDS (Per 100) ......cccccceruenen $150.00

BASIC PRECIOUS MEMORIES VIDEO/SLIDESHOW (up to 150 PICTURES/DVD Format)

.................................................................................................................. $350.00

OBITUARY BOOKMARK (Per 100)......cccooeviininieiiieinieieeeenne $150.00

REMEMBRANCE DOVE RELEASE (ask for price base on availability)..........ccccoecvevienerieneeieneiiese e

REMEMBRANCE BUTTERFLY RELEASE (ask for price base on availability)............ccccceevveriennne

WEBCAST SERVICE (Subject to Cell Service- May be a delayed and upload after if Cell service is

Our Pledge of Service

Serenity Funeral Home & Crematory, LLC Services on the belief that everyone deserves a
dignified service. We take pride in serving the families we are privileged to extend comfort to in
such a difficult time. Our goal is to provide the best possible services, support and create a
service that is unique only to you and your loved one. We will never turn any family away due
to financial hardship, so we offer a variety of services and packages to meet the diverse needs
without sacrificing the quality and care we provide.

Our Payment Policy



Payment MUST be made Four (4) days prior to service to be completed, providing time allows
as we are a small family owned and operated company. After the contract’s due date, a charge of
1% per month ( 12% Annual Percentage Rate ) will apply to all unpaid balances till paid in full.
Purchaser (S) will be responsible for all collection costs, including legal and court fees should an
account become delinquent. Serenity Funeral Home and Crematory, LLC, may require two or
more signatures on a funeral contract. Those signatures must be from individuals that don’t live
together and are willing to assume responsibility for all expenses and terms listed on the funeral
contract. We DO NOT divide up funeral bills among families or people, which are the
responsibility of the contract signer(s) to make sure these other parties make payment in a timely
manner. Serenity Funeral Home and Cremation, LLC. Reserves the right to extend payment
terms other than those printed above, any such terms must be written and signed by both the
purchaser and seller.

Accepted forms of payment for services

1. Cash
2. Personal or Cashier’s Check, ACH
* No Third Party Checks or Foreign Country Checks.

3. Money Order

4. Insurance Assignment

* 4% Fee on funeral bill for processing and time of wait. (Case by case)

5. Pre-Arranged Funeral Funds — Ours & Transferred
6. Credit Card- processing fee will be added

7. Loan thru family shield credit or other funeral funding programs.
($ 75.00 Fee on all checks returned because of Non- Sufficient Funds)
Help Hints: Veteran Benefits, Victims Compensation, crowdsourcing,

And personal loans. These are some ways to assist and possibly reimburse
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SHIPPING CREMAINS VIA MAIL OR COMMON CARRIER ( Includes packaging ) ....... $80.00

CREMATORY FEE ( Included in Direct Cremation ) ..........ccecveeeviererierierierieeeeereeesseseessesnenns $350.00

DISINTERMENT / RE-INTERMENT .......ccooiiiiiiiiiiiee et $1050.00

Our charge includes arrangement of local disinterment and coordination with those providing services.
Preparation and filing of all necessary authorizations and permits.

HAIRDRESSER....cciuiuiiiiiiiiiiiiiiiiiiiiiiiii i recrie s ecesa e s ecacaeasaenes $125.00
BARBER ..ottt ettt e et $75.00
CLERGY FEE (Charge When Funeral Home Obtains Clergy For Services)..........c.c....... $200.00

ERCHANDISE & PERSONALIZATION OPTIONS)

CASKETS ..ottt ettt bbbt Range $ 595-$9500
A complete list of caskets will be provided at the funeral home.

RENTALCASKET.....citiiiiiiiiiiiiiiiiiiiiiiiiiiiieniieiiiieneieiitecieacnenessnes $525.00

OUTER BURIAL CONTAINERS & VAULTS Range $ 1695.00 - $ 6900.00

A complete list of outer burial containers and vaults will be provided at the funeral home.

CREMATION URNS Range $ 55.00 - $ 1195.00
URN ENGRAVING AVAILABLE UPON REQUEST Ask For Estimate




STANDARD ACKNOWLEDGEMENT CARDS (Per Box 0f 50) ....ccooiviiiiiniiiciirccieeeeeeee $55.00
PERSONALIZED ACKNOWLEDGEMENT CARDS (ask for price)

REGISTER BOOK .......ccccoiiiiiiiiiiiiinicccc $40.00
STANDARD OR PHOTO MEMORIAL FOLDERS (Per 100) ............ $200.00
STANDARD OR PHOTO PRAYER CARDS (Per 100) ......cccccceruenen $150.00

BASIC PRECIOUS MEMORIES VIDEO/SLIDESHOW (up to 150 PICTURES/DVD Format)

.................................................................................................................. $350.00

OBITUARY BOOKMARK (Per 100)......cccooeviininieiiieinieieeeenne $150.00

REMEMBRANCE DOVE RELEASE (ask for price base on availability)..........ccccoecvevienerieneeieneiiese e

REMEMBRANCE BUTTERFLY RELEASE (ask for price base on availability)............ccccceevveriennne

WEBCAST SERVICE (Subject to Cell Service- May be a delayed and upload after if Cell service is

Our Pledge of Service

Serenity Funeral Home & Crematory, LLC Services on the belief that everyone deserves a
dignified service. We take pride in serving the families we are privileged to extend comfort to in
such a difficult time. Our goal is to provide the best possible services, support and create a
service that is unique only to you and your loved one. We will never turn any family away due
to financial hardship, so we offer a variety of services and packages to meet the diverse needs
without sacrificing the quality and care we provide.

Our Payment Policy



Payment MUST be made Four (4) days prior to service to be completed, providing time allows
as we are a small family owned and operated company. After the contract’s due date, a charge of
1% per month ( 12% Annual Percentage Rate ) will apply to all unpaid balances till paid in full.
Purchaser (S) will be responsible for all collection costs, including legal and court fees should an
account become delinquent. Serenity Funeral Home and Crematory, LLC, may require two or
more signatures on a funeral contract. Those signatures must be from individuals that don’t live
together and are willing to assume responsibility for all expenses and terms listed on the funeral
contract. We DO NOT divide up funeral bills among families or people, which are the
responsibility of the contract signer(s) to make sure these other parties make payment in a timely
manner. Serenity Funeral Home and Cremation, LLC. Reserves the right to extend payment
terms other than those printed above, any such terms must be written and signed by both the
purchaser and seller.

Accepted forms of payment for services

1. Cash
2. Personal or Cashier’s Check, ACH
* No Third Party Checks or Foreign Country Checks.

3. Money Order

4. Insurance Assignment

* 4% Fee on funeral bill for processing and time of wait. (Case by case)

5. Pre-Arranged Funeral Funds — Ours & Transferred
6. Credit Card- processing fee will be added

7. Loan thru family shield credit or other funeral funding programs.
($ 75.00 Fee on all checks returned because of Non- Sufficient Funds)
Help Hints: Veteran Benefits, Victims Compensation, crowdsourcing,

And personal loans. These are some ways to assist and possibly reimburse



SERENITY FUNERAL HOME AND CREMATORY, LLC
121 Ridge Avenue
Darby PA 19023
Phone: (484) 443-1121
Theresa A. Amore, Supervisor

Serenityfuneralhomepa@gmail.com

These prices are effective May 1, 2025, but are subject to change without notice

FEDERAL TRADE COMMISSION (FTC)

The goods and services shown below are those we can provide to our customers. You may choose only the items
you desire. However, any funeral arrangement you select will include a charge for our basic services and overhead.
If legal or other requirements mean you must buy any items you did not specifically ask for, we will explain in
writing on the statement we provide describing the funeral goods and services you selected.

PROFESSIONAL SERVICE

BASIC SERVICES OF FUNERAL DIRECTOR & STAFF .......ccocoiiiininiiniiciiicneeeeen, $1645.00

This fee includes but is not limited to, staff to respond to initial request for service (24 hours day / 365 days a
year). Arrangement conference, including coordination of all outside parties involved with services.



Preparation of all required permits, vital statistics, and newspaper notices requested by the family. Also
included in this cost is the overhead expense relative to operating this facility such as insurance, maintenance,
utilities, equipment, administrative, governmental compliance and taxes (This fee is proportionate to the
service selected, and is included in our charges for Direct Cremation, Immediate Burial, Forwarding or
Receiving of Remains, and Anatomical Donation.)

EMBALMING ......oooiiiiiiiiiieee ettt ettt ettt st et e s ettt b e ae saea et s $985.00

Except in certain cases, embalming is not required by law. Embalming may be necessary, however, if you select
certain funeral arrangements, such as a funeral with viewing. If you do not want embalming, you usually have
the right to choose an arrangement that does not require you to pay for it, such as direct cremation, immediate
burial, or anatomical donation.

OTHER PREPARATION OF BODY FOR VIEWING .......cccccccoctnmimiiiiniineinecneecnene $300.00
Cosmetology, manicuring, dressing, and casketing.

PREPARATION OF UNEMBALMED BODY FOR VIEWING .........cccccceouninniniinnenes $400.00
Bathing/disinfecting, preparation of body for minimal private / ID viewing, dressing in clothing,
casketing.

AUTOPSY AFTERCARE.....cciiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiticieietetiieciencnesessssacnces $275.00
RESTORATION/ RECONSTRUCTION....ccttttitiiiiiiiiinieiiieiiieciiaceietecasaenenesecacnes $350.00
STORAGE:

Refrigeration of unembalmed remains $150 per day, embalmed remains in excess of ten (10) days 100
per day

USE OF FACILITIES, STAFF & EQUIPMEN

VISITATION/VIEWING .....c.oooiiiiiiiiiiiieiietiett ettt sttt ettt sttt ese st eseesesese e sseseesesessesesseneasensesens $375.00
ADDITIONAL DAY OF VISITATION (other than the service day) .......cccccevueevirieciieieerieieeeeeeeenn $385.00

FUNERAL CEREMONY (Conducted at Funeral Home or Other Facility, Arrival 1 hour prior to service)
........................................................................................................................... $495:00

MEMORIAL SERVICE (Conducted at Funeral Home or Other Facility, Arrival 1 hour prior to
SEIVICE).evverreereeteeseeeseeseeseeseeteeseeeseeseeeseeseenseesseaseeseeaseeaeeaseeseeaseaseenseeseeateeteenteeteeaseereenteeaeeneeeres $495.00

CREMATION REMEMBRANCE VISITATION (Conducted at Funeral Home or Other Facility)
............................................................................................................ $675.00

IDENTIFICATION VIEWING (Up to 30 Minutes - subject to condition of remains, extra charges may
F15)5) ) P PP $295.00

WEEKEND OR HOLIDAY CHARGE (Weekend Services & Holiday Surcharge)..........cccceevvnenenns $275.00



GRAVESIDE
SERVIICE ...ttt ettt ettt ettt et e s b st es b es e e st ebeeseebeeseeseaseeeeseeneenna $350.00
Charge for when the funeral director is required by state law to be at the cemetery for burial.

MINIMAL SERVICE
FEES:

A. For involvement in any arrangement that has been made or remains in our care then
TEANSTRI. ...t $495.00

B. For involvement if remains is in our care for future arrangements that subsequently
CANCEL. ...ttt $350.00

AUTOMOTIVE EQUIPMENT & AUTOMOTIVE SERVICES

All costs listed below for automotive equipment & automotive services are within a 40 mile radius. Any
automotive equipment or automotive services provided beyond the above radius add $2.75 a mile one-way.

TRANSFER OF REMAINS TO FUNERAL HOME .............cooooooommrommerrreeenn, $350.00
CASKET COACH (HEARSE) ...ccooooioereeeeeeeeeeesesseeesseeeeeeeseeeeesssseesssesssesseeeenns $425...00
LIMOUSINE (SEATS UP €0 7) creevvvvveveeeeeeereesseeeeeeeeeeeeeessessseeesseseeeeeseesssssessesseee $400.00

PECIAL & ALTERNATIVE SERVICE

FORWARDING OF REMAINS TO ANOTHER FUNERAL HOME $1795.00

This charge includes local removal of remains, basic services of director & staff, necessary authorizations,
embalming and transportation to the local airport.

RECEIVING REMAINS FROM ANOTHER FUNERAL HOME .........cccccocvvnininienn $1495.00

This charge includes local transportation to the funeral home, basic services of funeral director & staff,
transportation to cemetery.
IMMEDIATE BURIAL

Our charge for an immediate burial (Excluding ceremony, visitation & cemetery charges) includes local removal,
care of remains, basic services of funeral director & staff, authorizations and local transportation to the cemetery
in a funeral home van.

A. Immediate burial with casket provided by purchaser............cccoceeerieieeiierieriee e $1895.00

B. Immediate burial with casket with basic casket provided by funeral home.............cccecvevierierireiennnne. $2995.00

DIRECT CREMATION



Our charge for direct cremation includes local removal, care of remains, transportation to crematory, basic services
of funeral director & staff according to package selected, obtaining authorizations. If you want to arrange a direct
cremation, you can use an alternative container. Alternative containers encase the body and can be made of
materials like fiberboard or composition materials. The Alternative Container we provide is composed of cardboard
& wood.

A. Direct cremation with casket provided by purchaser..........c.cocveeveeviiiiiierienie e $1395.00
B. Direct cremation with Basic Alternative Container Provided funeral home................... $ 1395.00

OVERSIZE ALTERNATIVE CONTAINER ( Required for cases that are 275 Ibs. or heavier
) IS $125.00

DELIVERY OF CREMAIN BY STAFF ( Up to 75 mile radius ) ......cccevvvevencnenennnee $145.00

IDENTIFICATION VIEWING ( Up to 30 Minutes - subject to condition of remains, extra charges may
APPLY ) ettt ettt ettt b st ettt et bt e ebeeheebeebe st et enb et esseneesaeaeereeras $275.00

SHIPPING CREMAINS VIA MAIL OR COMMON CARRIER ( Includes packaging ) ....... $80.00

CREMATORY FEE ( Included in Direct Cremation ) ..........ccecveeeviererierierierieeeeereeesseseessesnenns $350.00

DISINTERMENT / RE-INTERMENT .......ccooiiiiiiiiiiiee et $1050.00

Our charge includes arrangement of local disinterment and coordination with those providing services.
Preparation and filing of all necessary authorizations and permits.

HAIRDRESSER....cciuiuiiiiiiiiiiiiiiiiiiiiiiiii i recrie s ecesa e s ecacaeasaenes $125.00
BARBER ..ottt ettt e et $75.00
CLERGY FEE (Charge When Funeral Home Obtains Clergy For Services)..........c.c....... $200.00

ERCHANDISE & PERSONALIZATION OPTIONS)

CASKETS ..ottt ettt bbbt Range $ 595-$9500
A complete list of caskets will be provided at the funeral home.

RENTALCASKET.....citiiiiiiiiiiiiiiiiiiiiiiiiiiiieniieiiiieneieiitecieacnenessnes $525.00

OUTER BURIAL CONTAINERS & VAULTS Range $ 1695.00 - $ 6900.00

A complete list of outer burial containers and vaults will be provided at the funeral home.

CREMATION URNS Range $ 55.00 - $ 1195.00
URN ENGRAVING AVAILABLE UPON REQUEST Ask For Estimate




STANDARD ACKNOWLEDGEMENT CARDS (Per Box 0f 50) ....ccooiviiiiiniiiciirccieeeeeeee $55.00
PERSONALIZED ACKNOWLEDGEMENT CARDS (ask for price)

REGISTER BOOK .......ccccoiiiiiiiiiiiiinicccc $40.00
STANDARD OR PHOTO MEMORIAL FOLDERS (Per 100) ............ $200.00
STANDARD OR PHOTO PRAYER CARDS (Per 100) ......cccccceruenen $150.00

BASIC PRECIOUS MEMORIES VIDEO/SLIDESHOW (up to 150 PICTURES/DVD Format)

.................................................................................................................. $350.00

OBITUARY BOOKMARK (Per 100)......cccooeviininieiiieinieieeeenne $150.00

REMEMBRANCE DOVE RELEASE (ask for price base on availability)..........ccccoecvevienerieneeieneiiese e

REMEMBRANCE BUTTERFLY RELEASE (ask for price base on availability)............ccccceevveriennne

WEBCAST SERVICE (Subject to Cell Service- May be a delayed and upload after if Cell service is

Our Pledge of Service

Serenity Funeral Home & Crematory, LLC Services on the belief that everyone deserves a
dignified service. We take pride in serving the families we are privileged to extend comfort to in
such a difficult time. Our goal is to provide the best possible services, support and create a
service that is unique only to you and your loved one. We will never turn any family away due
to financial hardship, so we offer a variety of services and packages to meet the diverse needs
without sacrificing the quality and care we provide.

Our Payment Policy



Payment MUST be made Four (4) days prior to service to be completed, providing time allows
as we are a small family owned and operated company. After the contract’s due date, a charge of
1% per month ( 12% Annual Percentage Rate ) will apply to all unpaid balances till paid in full.
Purchaser (S) will be responsible for all collection costs, including legal and court fees should an
account become delinquent. Serenity Funeral Home and Crematory, LLC, may require two or
more signatures on a funeral contract. Those signatures must be from individuals that don’t live
together and are willing to assume responsibility for all expenses and terms listed on the funeral
contract. We DO NOT divide up funeral bills among families or people, which are the
responsibility of the contract signer(s) to make sure these other parties make payment in a timely
manner. Serenity Funeral Home and Cremation, LLC. Reserves the right to extend payment
terms other than those printed above, any such terms must be written and signed by both the
purchaser and seller.

Accepted forms of payment for services

1. Cash
2. Personal or Cashier’s Check, ACH
* No Third Party Checks or Foreign Country Checks.

3. Money Order

4. Insurance Assignment

* 4% Fee on funeral bill for processing and time of wait. (Case by case)

5. Pre-Arranged Funeral Funds — Ours & Transferred
6. Credit Card- processing fee will be added

7. Loan thru family shield credit or other funeral funding programs.
($ 75.00 Fee on all checks returned because of Non- Sufficient Funds)
Help Hints: Veteran Benefits, Victims Compensation, crowdsourcing,

And personal loans. These are some ways to assist and possibly reimburse



SERENITY FUNERAL HOME AND CREMATORY, LLC
121 Ridge Avenue
Darby PA 19023
Phone: (484) 443-1121
Theresa A. Amore, Supervisor

Serenityfuneralhomepa@gmail.com

These prices are effective May 1, 2025, but are subject to change without notice

FEDERAL TRADE COMMISSION (FTC)

The goods and services shown below are those we can provide to our customers. You may choose only the items
you desire. However, any funeral arrangement you select will include a charge for our basic services and overhead.
If legal or other requirements mean you must buy any items you did not specifically ask for, we will explain in
writing on the statement we provide describing the funeral goods and services you selected.

PROFESSIONAL SERVICE

BASIC SERVICES OF FUNERAL DIRECTOR & STAFF .......ccocoiiiininiiniiciiicneeeeen, $1645.00

This fee includes but is not limited to, staff to respond to initial request for service (24 hours day / 365 days a
year). Arrangement conference, including coordination of all outside parties involved with services.



Preparation of all required permits, vital statistics, and newspaper notices requested by the family. Also
included in this cost is the overhead expense relative to operating this facility such as insurance, maintenance,
utilities, equipment, administrative, governmental compliance and taxes (This fee is proportionate to the
service selected, and is included in our charges for Direct Cremation, Immediate Burial, Forwarding or
Receiving of Remains, and Anatomical Donation.)

EMBALMING ......oooiiiiiiiiiieee ettt ettt ettt st et e s ettt b e ae saea et s $985.00

Except in certain cases, embalming is not required by law. Embalming may be necessary, however, if you select
certain funeral arrangements, such as a funeral with viewing. If you do not want embalming, you usually have
the right to choose an arrangement that does not require you to pay for it, such as direct cremation, immediate
burial, or anatomical donation.

OTHER PREPARATION OF BODY FOR VIEWING .......cccccccoctnmimiiiiniineinecneecnene $300.00
Cosmetology, manicuring, dressing, and casketing.

PREPARATION OF UNEMBALMED BODY FOR VIEWING .........cccccceouninniniinnenes $400.00
Bathing/disinfecting, preparation of body for minimal private / ID viewing, dressing in clothing,
casketing.

AUTOPSY AFTERCARE.....cciiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiticieietetiieciencnesessssacnces $275.00
RESTORATION/ RECONSTRUCTION....ccttttitiiiiiiiiinieiiieiiieciiaceietecasaenenesecacnes $350.00
STORAGE:

Refrigeration of unembalmed remains $150 per day, embalmed remains in excess of ten (10) days 100
per day

USE OF FACILITIES, STAFF & EQUIPMEN

VISITATION/VIEWING .....c.oooiiiiiiiiiiiieiietiett ettt sttt ettt sttt ese st eseesesese e sseseesesessesesseneasensesens $375.00
ADDITIONAL DAY OF VISITATION (other than the service day) .......cccccevueevirieciieieerieieeeeeeeenn $385.00

FUNERAL CEREMONY (Conducted at Funeral Home or Other Facility, Arrival 1 hour prior to service)
........................................................................................................................... $495:00

MEMORIAL SERVICE (Conducted at Funeral Home or Other Facility, Arrival 1 hour prior to
SEIVICE).evverreereeteeseeeseeseeseeseeteeseeeseeseeeseeseenseesseaseeseeaseeaeeaseeseeaseaseenseeseeateeteenteeteeaseereenteeaeeneeeres $495.00

CREMATION REMEMBRANCE VISITATION (Conducted at Funeral Home or Other Facility)
............................................................................................................ $675.00

IDENTIFICATION VIEWING (Up to 30 Minutes - subject to condition of remains, extra charges may
F15)5) ) P PP $295.00

WEEKEND OR HOLIDAY CHARGE (Weekend Services & Holiday Surcharge)..........cccceevvnenenns $275.00



GRAVESIDE
SERVIICE ...ttt ettt ettt ettt et e s b st es b es e e st ebeeseebeeseeseaseeeeseeneenna $350.00
Charge for when the funeral director is required by state law to be at the cemetery for burial.

MINIMAL SERVICE
FEES:

A. For involvement in any arrangement that has been made or remains in our care then
TEANSTRI. ...t $495.00

B. For involvement if remains is in our care for future arrangements that subsequently
CANCEL. ...ttt $350.00

AUTOMOTIVE EQUIPMENT & AUTOMOTIVE SERVICES

All costs listed below for automotive equipment & automotive services are within a 40 mile radius. Any
automotive equipment or automotive services provided beyond the above radius add $2.75 a mile one-way.

TRANSFER OF REMAINS TO FUNERAL HOME .............cooooooommrommerrreeenn, $350.00
CASKET COACH (HEARSE) ...ccooooioereeeeeeeeeeesesseeesseeeeeeeseeeeesssseesssesssesseeeenns $425...00
LIMOUSINE (SEATS UP €0 7) creevvvvveveeeeeeereesseeeeeeeeeeeeeessessseeesseseeeeeseesssssessesseee $400.00

PECIAL & ALTERNATIVE SERVICE

FORWARDING OF REMAINS TO ANOTHER FUNERAL HOME $1795.00

This charge includes local removal of remains, basic services of director & staff, necessary authorizations,
embalming and transportation to the local airport.

RECEIVING REMAINS FROM ANOTHER FUNERAL HOME .........cccccocvvnininienn $1495.00

This charge includes local transportation to the funeral home, basic services of funeral director & staff,
transportation to cemetery.
IMMEDIATE BURIAL

Our charge for an immediate burial (Excluding ceremony, visitation & cemetery charges) includes local removal,
care of remains, basic services of funeral director & staff, authorizations and local transportation to the cemetery
in a funeral home van.

A. Immediate burial with casket provided by purchaser............cccoceeerieieeiierieriee e $1895.00

B. Immediate burial with casket with basic casket provided by funeral home.............cccecvevierierireiennnne. $2995.00

DIRECT CREMATION



Our charge for direct cremation includes local removal, care of remains, transportation to crematory, basic services
of funeral director & staff according to package selected, obtaining authorizations. If you want to arrange a direct
cremation, you can use an alternative container. Alternative containers encase the body and can be made of
materials like fiberboard or composition materials. The Alternative Container we provide is composed of cardboard
& wood.

A. Direct cremation with casket provided by purchaser..........c.cocveeveeviiiiiierienie e $1395.00
B. Direct cremation with Basic Alternative Container Provided funeral home................... $ 1395.00

OVERSIZE ALTERNATIVE CONTAINER ( Required for cases that are 275 Ibs. or heavier
) IS $125.00

DELIVERY OF CREMAIN BY STAFF ( Up to 75 mile radius ) ......cccevvvevencnenennnee $145.00

IDENTIFICATION VIEWING ( Up to 30 Minutes - subject to condition of remains, extra charges may
APPLY ) ettt ettt ettt b st ettt et bt e ebeeheebeebe st et enb et esseneesaeaeereeras $275.00

SHIPPING CREMAINS VIA MAIL OR COMMON CARRIER ( Includes packaging ) ....... $80.00

CREMATORY FEE ( Included in Direct Cremation ) ..........ccecveeeviererierierierieeeeereeesseseessesnenns $350.00

DISINTERMENT / RE-INTERMENT .......ccooiiiiiiiiiiiee et $1050.00

Our charge includes arrangement of local disinterment and coordination with those providing services.
Preparation and filing of all necessary authorizations and permits.

HAIRDRESSER....cciuiuiiiiiiiiiiiiiiiiiiiiiiiii i recrie s ecesa e s ecacaeasaenes $125.00
BARBER ..ottt ettt e et $75.00
CLERGY FEE (Charge When Funeral Home Obtains Clergy For Services)..........c.c....... $200.00

ERCHANDISE & PERSONALIZATION OPTIONS)

CASKETS ..ottt ettt bbbt Range $ 595-$9500
A complete list of caskets will be provided at the funeral home.

RENTALCASKET.....citiiiiiiiiiiiiiiiiiiiiiiiiiiiieniieiiiieneieiitecieacnenessnes $525.00

OUTER BURIAL CONTAINERS & VAULTS Range $ 1695.00 - $ 6900.00

A complete list of outer burial containers and vaults will be provided at the funeral home.

CREMATION URNS Range $ 55.00 - $ 1195.00
URN ENGRAVING AVAILABLE UPON REQUEST Ask For Estimate




STANDARD ACKNOWLEDGEMENT CARDS (Per Box 0f 50) ....ccooiviiiiiniiiciirccieeeeeeee $55.00
PERSONALIZED ACKNOWLEDGEMENT CARDS (ask for price)

REGISTER BOOK .......ccccoiiiiiiiiiiiiinicccc $40.00
STANDARD OR PHOTO MEMORIAL FOLDERS (Per 100) ............ $200.00
STANDARD OR PHOTO PRAYER CARDS (Per 100) ......cccccceruenen $150.00

BASIC PRECIOUS MEMORIES VIDEO/SLIDESHOW (up to 150 PICTURES/DVD Format)

.................................................................................................................. $350.00

OBITUARY BOOKMARK (Per 100)......cccooeviininieiiieinieieeeenne $150.00

REMEMBRANCE DOVE RELEASE (ask for price base on availability)..........ccccoecvevienerieneeieneiiese e

REMEMBRANCE BUTTERFLY RELEASE (ask for price base on availability)............ccccceevveriennne

WEBCAST SERVICE (Subject to Cell Service- May be a delayed and upload after if Cell service is

Our Pledge of Service

Serenity Funeral Home & Crematory, LLC Services on the belief that everyone deserves a
dignified service. We take pride in serving the families we are privileged to extend comfort to in
such a difficult time. Our goal is to provide the best possible services, support and create a
service that is unique only to you and your loved one. We will never turn any family away due
to financial hardship, so we offer a variety of services and packages to meet the diverse needs
without sacrificing the quality and care we provide.

Our Payment Policy



Payment MUST be made Four (4) days prior to service to be completed, providing time allows
as we are a small family owned and operated company. After the contract’s due date, a charge of
1% per month ( 12% Annual Percentage Rate ) will apply to all unpaid balances till paid in full.
Purchaser (S) will be responsible for all collection costs, including legal and court fees should an
account become delinquent. Serenity Funeral Home and Crematory, LLC, may require two or
more signatures on a funeral contract. Those signatures must be from individuals that don’t live
together and are willing to assume responsibility for all expenses and terms listed on the funeral
contract. We DO NOT divide up funeral bills among families or people, which are the
responsibility of the contract signer(s) to make sure these other parties make payment in a timely
manner. Serenity Funeral Home and Cremation, LLC. Reserves the right to extend payment
terms other than those printed above, any such terms must be written and signed by both the
purchaser and seller.

Accepted forms of payment for services

1. Cash
2. Personal or Cashier’s Check, ACH
* No Third Party Checks or Foreign Country Checks.

3. Money Order

4. Insurance Assignment

* 4% Fee on funeral bill for processing and time of wait. (Case by case)

5. Pre-Arranged Funeral Funds — Ours & Transferred
6. Credit Card- processing fee will be added

7. Loan thru family shield credit or other funeral funding programs.
($ 75.00 Fee on all checks returned because of Non- Sufficient Funds)
Help Hints: Veteran Benefits, Victims Compensation, crowdsourcing,

And personal loans. These are some ways to assist and possibly reimburse



