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Standard Service Charge

The standard service charge represents the minimum and non-declinable cost and services
required to facilitate the disposition of a deceased person. This standard service charge is
applicable to every family we serve, no matter what service or options are involved in the
final arrangements. The standard services charge includes, but is not limited to the following:

Coordinating Activities/Rites/Ceremonies $930.00
Professional consultation with a funeral director including guidance regarding
Funeral options and personalization with a focus on life appreciation. Co-
ordination of funeral details with clergy, musicians, cemetery and/or
Crematorium, organizing vehicles and staff. Ordering caskets, urns, flowers,
catering or other products from suppliers. Preparation and placement of
newspaper death notices. Includes the general use of the building facility for the
purpose of coordinating services or disposition of the deceased person. Includes
telephone, fax and photocopier usage where required. Includes accounting and
maintenance of file 24 hour availability to a funeral director by phone, email,
and in-person.

Documentation - Permits, Forms, etc. $383.00
Preparation of documents required for the disposition of a deceased person
Including; Statement of Death, Burial Permit, Coroner’s Certificates, Cremation
Application or Interment Permission, Providing Funeral Director’s Statement of
Death Certificates for the handling of estate matters, letters of attendance for
bereavement leave or compassionate Fare and clergy record where required.

Facilities for Preparation/Embalming/Shelter $326.00
Facilities used to prepare, embalm, and shelter the body. When waiting for
documents to allow a cremation or direct burial, the facilities are utilized, until
such time as we have all documents in order.

Transport Remains — Initial $395.00
Transfer of the deceased from place of death (residence, nursing home or
Hospital) to our funeral home facility within a 24 km radius of the establishment
Additional charge for mileage beyond 24 km (see below). If the death occurs at
the residence, additional staff are required.



Vehicle - Utility Vehicle & Driver $143.00
Vehicle and driver used for registration of death at municipality office Includes
other errands needed to facilitate the final arrangements. This vehicle may also
be used on the day of service to pick up your family or clergy and lead the
funeral procession to the cemetery.

Vehicle - Service Coach & Driver $362.00
This vehicle is required for the transportation of the casket from the chapel or
other venue to any cemetery or crematorium (within 43 km).

Standard Service Charge Total $2.539.00




Our Service Packages

Remembrance 1HR 2-3 HR
Immediate Private Family Gathering Gathering & Gatherings &
Disposition Visitation/Graveside No Ceremony (2HRS) Ceremony Ceremony (4-6
# (1HR) (2HRS) HRS)
——,
* Standard Service
Charge 2,539.00 2,539.00 2,539.00 2,539.00 2,539.00
Basic Preparation of
Remai - 236.00 236.00 236.00 236.00
emains
Embalming
of Remains/ 298.00 298.00 596.00 596.00
Custodial Care (at half charge) (at half charge)
Staff Services for
Visiti
sing - 660.00 660.00 660.00 660.00
Onsite / Offsite
Staff Services for
Ceremony
Onsite / Offsite ) ) ) 680.00 680.00
Facilities
for -
322.00 322.00 322.00 644.00
Visiting (at half charge) (at half charge) (at half charge)
Facilities for
C - - - 350.00 350.00
eremony
Reception Services - - 695.00 - -
Total Before
$2,539.00 $4055.00 $4,750.00 $5,383.00 $5,705.00

Disbursements

* Non-Declinable




Explanation of Our Services

Basic Preparation of Remains $236.00
Other preparation includes: bathing dressing, cosmetics, hairstyling and the
setting of the facial features for identification or viewing purposes without
embalming.

Embalming of Remains/Custodial Care $596.00
Embalming is the disinfection, restoration and temporary preservation of the
deceased for the purpose of funeral services. In cases where cremation is chosen
and/or embalming is not wished, custodial care will be charged. Custodial Care
is staff services to casket remains and deliver to crematorium/cemetery.

Staff Services for Visiting - Onsite — Offsite $660.00
Staffing requirements to prepare and facilitate the visitation or chapel services
includes the preparation of the facilities, setting up the casket, memorial table,
flowers, photos or other tributes as required. A receptionist to take donations,
staff to greet and assist family and guests during service times. Also, a funeral
director’s availability throughout the services.

Staff Services for Ceremony - Onsite — Offsite $680.00
Staffing requirements to facilitate services and gatherings at a place of worship

or other venue including receptions.

Reception Services — Onsite — Offsite $695.00
Two hostesses to arrange and oversee a reception to a maximum of 100 people.
Includes the setup and use of the Reception Centre, the use of bone china,
coffee/tea, and required supplies. An additional hostess is required per 50 people
above the 100 person maximum, at a charge of $180.00 per hostess. (Offsite
location may also require a facility rental fee)

Facilities for Visiting $322/644.00
An informal gathering for 1 to 4 hours prior to the funeral or memorial service
where family and guests may visit with each other with or without the casket or
urn present. Complimentary coffee and tea are provided in a public lounge.



Facilities for Ceremony $350.00
The use of the Gathering Hall for a funeral, memorial service, or remembrance
gathering. We can accommodate up to 250 people. This includes the use of
organ/piano and all audio/visual amenities if required. Flower stands, religious
equipment and memory boards are available.

Equipment for Visitation/Ceremony — Off-Site $672.00
Includes vehicle, transfer, set-up and removal of all equipment necessary for the
visitation/ceremony at the chosen location.

Mileage $2.08/km
A mileage fee will be charged beyond 24kms

Administrative Fees Phone/Fax $13.80
Long Distance Telephone Fees where Applicable to obtain documents, etc.

Aftercare $395.00
This service includes an appointment with a licensed Funeral Director and the
completion of various Government documents which pertain to benefits to the
Survivor and the Survivors. These documents include Notification to Service
Canada, Canada Pension Plan, the Survivors Benefit, Veteran Affairs, etc. if
applicable. As well a comprehensive check list is provided and reviewed with
you and provided to the Executor or survivor family members to assist them.

Bose Sound System/Audio Visual Equipment $125.00
Use of our Bose iPod Sound System, Smart TVs including music, related
licensing fees, and an AV Technician.

Catering Various prices
Sandwiches, fruit/veggies, pickles, cheese/crackers and desserts. (Minimum 30
people for catering).

Cemetery Set Up — Burial/Cremation $595.00/$395.00
Deliver, set-up grass, equipment and/or lowering device on grave for Graveside
interment of a casket or urn vault.



Certified Copies of the Funeral’s Director’s Statement of Death $25.00/copy

Community Cards Delivery $187.00
Creation of a Death Notice card for delivery in the Community, this card is
delivered to 60 plus locations throughout the Community. (Colour printing is
available for an additional $100.00).

Cremation Storage Fee $30.00/Month
Pro-rated fee charged on the first day of each month, following the date the
Funeral Home takes possession of the cremated remains until the date the
Purchaser picks up the cremated remains.

Filling Of Cremated Remains $25.00 per item
This service is for families who wish to bring in their own urns or cremation
jewelry in to be filled with their loved ones cremated remains.

Memorial Video Tribute Various Prices
Creation of a DVD with your family photos set to music of your choice can be
played during visiting, funeral or memorial service, reception or as a keepsake
for family and friends. Additional videos are $25.00 each.

Order of Service $245.00
Consultation and creation with family. Includes up to 100 black and white
pampbhlets for the funeral service or memorial ceremony. (Colour printing is
available for an additional $100.00)

Priority Service for Cremation $350.00
When the cremated remains are to be returned within 48 hours.

Private Family Viewing/ID $330.00
This service is for families who wish to have a private gathering with the
deceased. This includes a gathering of up to 10 people for a maximum of 30
minutes. This does not include a ceremony or public visitation.

Removal of Pacemaker/Other Implants $95.00
The removal of a pacemaker is carried out by a licensed professional & returned
to manufacturer.



Restorative Procedure $100.00 per hour
Due to cause or circumstance surrounding the death. No Guarantee.

Service/Reception/Burial Format Fee $400.00
When a reception follows the service prior the interment.

Spring Interment Fee $455.00/$895.00
Includes the use of vehicle, staff and coordinating all required services for the
interment. If a Saturday is selected, interment must be done prior to Noon and an
additional fee of $350 will be charged. Cemetery fees are additional.

Staff Services for Out of Area Various Prices
When additional staff are required for services out of our trading area.

Staff Services for Saturdays/Sundays/Holidays $350.00 - $700.00
Services on Saturday/Sunday mornings (before noon) will be an additional
$350. Services with catering on Saturday & Sunday/Statutory holidays will be
an additional $700.

Stationery $287.00/$387.00
Your personalized stationery box includes; black and white death notice cards, a
memorial tribute book, appreciation cards, grief pamphlets and any condolences
or donations we have received on the families’ behalf. Colour is available for an
additional $100.00.

An upgraded personalized leather photo register is also available for an
additional $100.00.

Livestream of Service $195.00
This service includes the recording of the Funeral Service (Onsite or Offsite)
and the Livestreaming of the Service through Zoom. We have a dedicated staff
member who monitors the Livestream for quality and troubleshooting. A
recording of the service is provided to families at no extra cost.



Disbursements

Disbursements are items arranged for and possibly paid for on your behalf by us.
You are expected to pay for these items at the time the contract is entered into.
The following are some items that are often identified as disbursements.

Newspaper or radio notices — these are charges for death notices placed in
newspapers or radio or other media outlets.

Coroner’s Fee — this is a fee charged by the coroner for issuing a certificate that
allows cremation to take place. The fee is set by the Chief Coroner for Ontario.

Municipal Registration of Death Fee — this is a fee charged by the local
municipality to register the death. The fee is set by the municipality and may

vary.

Clergy Honorarium/Celebrant — this is an amount paid to the clergy for their
services. In some cases the amount is set by the clergy, in others it is an amount
to be determined by you.

Organist Honorarium — this is an amount paid to the organist for their services.
In some cases the amount is set by the organist, in others it is an amount to be
determined by you.

Bereavement Authority of Ontario (BAO) Consumer Protection Fee - this fee is
charged by the Bereavement Authority of Ontario (BAO) in order to provide its
services of information on your options in bereavement services and regulates
the profession making sure the law is consistently followed.

Other disbursements to be determined as required by each individual family;

Cemetery Charges

Crematorium Charges

Soloist/Piper

Coroner's Out of Province Certificate

Flowers

Order of Service Prepared by Church or Funeral Home
Monument Inscription

Altar Servers

H.S.T. (Harmonized Sales Tax)



Payment, Financing And Funding

We are proud to offer various payment, funding and financing options to our
clients.

Payment

Unless otherwise specified, payment is due at the time of signing the at-need
contract. Payment may be made in cash, cheque, and most major credit cards.
Beyond the allotted time, interest will be charged at a rate of 2% which is
equivalent to 24% per annum (APR).

If you are prepaying for services or supplies, pre-authorized chequing is also
available.

Financing

Our payment plans give you the option of making payments over time for pre-
need only. We offer a competitive financing program, administration fees and
interest rates.

Funding

For your convenience, we offer two funding options when pre-paying services
or supplies. When prepaying, you pay for the services and supplies today and
the money will be used to pay for the services and supplies when they are
delivered at the time of death.

Trust: You may pay the money directly to us and we will place it in trust, where
it will accrue interest until the contract is fulfilled (when the services and
supplies are delivered) or the contract is cancelled.

Annuity: You may purchase an annuity contract where the proceeds of the
annuity contract will be used to pay for the services or supplies at the time they
are delivered, or the contract is cancelled.



Caskets o

Casket of Your Selection (all listed wood/cloth caskets are suitable for
cremation) Sizes Youth — sizes available upon request Adult — from 76”1 X 13”h
X 237w to 84-1/471 X 29-1/4"w X 23-1/2”h

ProductName Company Product Code Price

The Press Wood Northern 10P 695.00
Particle Board. Black polyester handles. No Interior. Not Eco Friendly.
Rated to 1501bs only.

The Pine Box - Eco Friendly # Northern 102 995.00
Aspen/Pine softwood. Unfinished basic container. No Interior. Suitable for
green burial. Rated to 2001bs.

The Basic Cloth Northern 60 1,595.00
Blue Cloth/Presswood construction. White Rayon interior. Metal hardware.
Rated to 2501bs.

The Vicunna Northern 72 1,995.00
Blue Cloth/Presswood construction. White Rayon interior. Metal hardware.
Rated to 300Ibs.

The Simple Casket- Eco Friendly = Northern 116HC 2,295.00
Solid Poplar. Linen interior. Wood Bar hardware. Suitable for green burial.

The Twilight Northern Carter HC 2,495.00
Aspen/Pine. White taffeta interior. Swell top with natural finish.

The Harcourt Northern 440 2,695.00
Ash Veneer, Satin Finish, Rosetan Crepe and Wood Bar Handle.

The Haliburton Northern 631 3,095.00
Solid Ash. Swell top/Gloss finish. Rosetan Crepe Interior.

The West Guilford Northern 517 3,495.00
Solid Oak. Raised Top with Blended Finish and Metal Bar Handle. Rosetan
Interior.



The Dayton Silver Northern N205 3,995.00
Silver Steel. 18 Gauge with adjustable mattress. Silver Crepe Interior.
(not suitable for cremation)

The Wilberforce Northern 303 3,515.00
Semi Solid Ash, with real tree camo wrapped sides & top, Rosetan Crepe
Interior.

The Ingoldsby Northern 621P 3,990.00
Solid Poplar with Walnut Gloss Finish. Swell Top. Premium Rosetan Crepe
Interior.

The Eagle Lake Northern 650HC 3,990.00
Solid Oak with gloss finish. Copper finish - Church window design. Crepe
Interior.

The Drag Lake Northern 658 4,195.00
Solid Oak, Gloss Finish and Wood Bar Handle — Rosetan Crepe interior with
Customized Magnetic Corners.

The Tory Hill Northern 707 4,380.00
Solid Maple with gloss finish. Wood bar handles. Premium Crepe Interior.
(also available as a rental - 2,280.00)

The Kashagawigamog Northern 868HC 4,597.00
Premium Solid Cherry. Satin Finish - Hand Rubbed. Premium Toast Velvet
Interior.

The Carnarvon Northern 23 5,395.00
Solid Plank Oak. Swell Top with Gloss Finish and Wood Bar Handle. Premium
Velvet Interior.

The President Northern 979 7,899.00
Solid Mahogany. Swell Top with Gloss Finish and Wood Bar Handle. Premium
Velvet Interior.



Urns

Product Name Company Product Code Price

The Franklin Cherry Commemorate A205 685.00
Solid Cherry with satin finish. Traditional wood urn. Personalization
availablel2x7.75"x6.75”

Wings Of Hope Commemorate  A1040  995.00
Brass & Aluminum 8.5” x 8x10.5” 175

Silver SoulBird Commemorate  A563 1,043.00
Brass Polished Finish 8 x 12" x 7"

The Shimmering Grey Dodge 941900  535.00
Matte Finish with Metallic Highlights 7.3 7x 8.5

The Plate Bronze Urn Dodge 950429  597.00
Solid Plate Bronze . Personalization available 7% "x5% "x5% " Suitable for
Niche/Columbarium.

The Pearl Urn Dodge 950429  695.00
Handcrafted by Artisans. Solid Marble with Natural Grain.

The Mantle Clock Dodge 011846  992.00
Solid wood with Gloss finish. Accommodates 7”x8” photo. Howard Miller
Howard Miller Quartz movement. Bronze liner available for
internment/Keepsakel1.5"x8 "x10.25" - $240

The Angel Wings 107x6.5” Urn Traders 99116 395.00
Brass & pewter urn with a blue mother of pearl design and silver carved leaf
accents. Keepsake version available. (K99157)

The Simplicity 107x6.5” Urn Traders 99155 497.00
Polished brass urn. Keepsake version available (K99555)

The Cloisonne /17 x7” Dodge 950800 797.00
Solid Brass constructed urn. The Cloisonne features a blue and green floral
pattern with gold accents. Handcrafted & hand painted so each one is unique.
Comes with a stand



Praying Hands 97x6.57x6.5” Northurn PH 379.00 *
Solid Rosewood.

Eco Sphere Urn Northurn 480.00
Hand-crafted biodegradable urn made from plant material. Suitable for earth or
water burial. For those who are environmentally minded.

The Basic Urn ~ 9.57x6.57x5” Urn Traders 31120 329.00
Wooden urn with a carved inlay.

The Blue Butterfly Urn Joyal & Allard 129206  469.00
Fiberglass construction with a butterfly decal on the lid. Holds 200 in 3/3 liters.
Also available in orange.

Custom Urn Art R.C 595.00 to 795.00 *
Hand carved by a Local Artist. Variety of Stone Faces. Keepsake Urns.

The Swan 117x147x9” Reush Swan  3,790.00 *
Hand carved and painted by a local artisan.

Bamboo Scattering Tube 200 in? Joyal & Allard 069185 299.00 *
Designed and engineered to simplify the scattering process.

They are durable, dignified and simple to use. The Scattering Tubes contain no

metal or plastic components and can be Recycled after use.

The Aluminum Urn 10”x4”x8” Joyal & Allard 150421 690.00 *
Aluminum construction. Available with multiple colour and personalization

options to choose from. Also available as a companion urn (additional cost).

Suitable for Niche interments

The Blessings Pearl Urn 7.28” x 7.28” x 11.22” Commemorate A297 525.00
Brass and alloy construction. Silver finishing with engraved leaf and vine
design. Personalization options available for an additional cost.

Urne Natura Capacity of 3.2 liters per in® Joyal & Allard  Natura  790.00 *
A fully ecological and biodegradable urn for life made from cardboard,

mushrooms, mosses, lichens, vines and bark. Artisan hand-crafted. Completely
unique, no two are exactly alike. 100% Quebec made, includes Certificate of
Authenticity. Keepsake Bird available (Additional Cost)



Memorial Keepsakes

Product Name Company Product  Code Price
Wing Of Hope Keepsake Commemorate  K1040 179.00
Brass & Aluminum 2.5” x 2.25” x 3.25”

Silver SoulBird Commemorate K563 179.00
Brass Polished Finish 2.25” x 3" x 2"

The Simplicity Keepsake Gajmoti K99555 95.00
The Blessings Keepsake Commemorate K297 120.00
Ashes to Earth Planting Kit AWAKE Half-Kit ~ 259.00

Turn cremated remains into a plant-friendly nutrient source that nourishes new
life. For families wishing for a greener alternative to traditional scattering. For

memorial gardens, trees, potted plants, or spreading in nature. Keepsake option
also available ($39.00)

Bamboo Scattering Tubes Elite Urns Maddison/Camilla 199.00
Designed and engineered to simplify the scattering process. 2 styles to choose
from. Personalization options at an additional cost. They are durable, dignified
and simple to use.

Memorial Candle Gravure-Craft SC260 35.00
Personalized Photo included with the Memorial Candle.

Scattering Tubes 8.5” x 3.5” Northern ST — Silver/Gold 69.00
Assorted Cremation Jewelry Gravure Craft 175.00 - 200.00
Heart Jewellery Sterling Loved Remembered MEMO017 395.00

Necklace is 20" long 1.57x1.5”

Angel Wing Jewellery Loved Remembered MEMO10AZ 329.00
Necklace is 207 long 1.57x1.5”

Sunframe Batesville 235704  395.00
Polished Metal Keepsake Memorial Picture Frame measures
6.75"x1.19"x6.75”

Cross Jewellery Batesville 235823  395.00
Necklace is 18” Long 27x1.5”



Oval Jewellery Batesville 236066 395.00
Necklace is 18" Long 2.57"x1.5”

Urn Vaults

Product Name Company  Product Code Price

The Shield Kawartha Cremation Vault 1,295.00
Solid concrete with Rebar. Fiberglass lining. Sealing. Waterproof.
187x187x18”

The Aegean Baker Aegean 1,395.00
Solid concrete with Rebar. White marble. Sealing. Waterproof. 15"x15"x18”

Burial Vaults
Product Name Company  Product Code Price
The Standard Kawartha Standard 1,770.00

Solid concrete with Rebar. Sealing. Name plate with wreath, rose or crucifix.
Grave setup included.

The Shield Kawartha  Montclaire 2,350.00
Solid concrete with Rebar. Fiberglas lining. Sealing. Name plate with wreath,
rose or crucifix. Grave setup included.

The Sanctuary Baker Trilogy 2,995.00
Solid concrete with Rebar. Sealing. White Marble Church window design. Name
plate with wreath, rose or crucifix. Grave setup included.

The Safe Guard Baker Reflections 4,790.00
Solid concrete with Rebar. Stainless Steel exterior with lining. Sealing. Name
plate with wreath, rose or crucifix. Grave setup included.

The Safe Haven Baker Reflection Copper 4,985.00
Solid concrete with Rebar. Sealing. Copper insert. Name plate with wreath, rose
or crucifix. Grave set-up included.

*Infant & Oversized Burial Vaults Are Available Upon Request.
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