Managing Campaigns
A campaign serves to help public donors or NPOs participating in the Gives Day drive donations for a
specific fundraiser. Campaigns can be created by a public donor, or the NPO.
Campaigns created by a public donor
1. The donor should navigate to the overview page of the NPO for which they want to create a
campaign.
2. Click the ‘Create Campaign Page’ button shown on the right hand side of the screen:

In order to create a campaign, a donor must create a donor profile. Existing donors can simply log
into their profile here instead. Once logged in, begin providing the details about the campaign.
Note: Hover your mouse over blue question mark icons for additional detail about the information
requested.

Campaigns must include: (1) a title, and (2) a URL extension. This URL will be the link the campaign
creator will distribute to send donors directly to the campaign’s webpage.
Additionally, campaign creators can choose to add a summary, a video, and/or a page photo. If
provided, this information will be visible to the public.
Campaigns can be saved and revisited before they’re submitted to the NPO for approval. Simply click
the ‘Save’ button or ‘Submit for Approval’ button as appropriate. Once the campaign is submitted, the
NPO will receive an email notification that a new campaign has been submitted for approval. The
campaign will now be approved or declined by the NPO.
Campaigns created by an NPO
An NPO can create its own campaigns by clicking the ‘Create a Campaign’ button within the
Campaigns tab.

The process is exactly the same as detailed above for public donors, however the campaign creator
will automatically show the name of the NPO -- this cannot be overwritten.
Note: there is no approval process for campaigns created by the NPO, but the campaign can be
created and saved without being approved so it won’t show publicly until the NPO is ready.
For the NPO: Reviewing and approving campaign submissions
From the Admin side of your Gives Day system, click into your organization, then into the
‘Campaigns’ tab:

You will see a list of all campaigns that need to be reviewed. Click the ‘view’ button on the campaign
record you’d like to review. The system will show all information provided by the campaign creator.

To approve a campaign, click the ‘Approve’ button. This will make the campaign active and it will be
shown on your NPO public page. Otherwise, click the ‘Decline’ button. The campaign creator will
receive an email notification about whether their campaign is approved or declined.
An approved campaign can have one of three statuses based the campaign’s start and end dates:
➢ Approved - Future means that the campaign is approved by the NPO but the start date of the
campaign is in the future. This campaign will not show publicly.
➢ Approved - Current means that the campaign is approved by the NPO and the start date of
the campaign is the current date or is in the past, and the end date of the campaign is the
current date or is in the future.
➢ Approved - Expired means that the campaign is approved by the NPO but the end date of the
campaign is in the past. This campaign will not show publicly.
Only campaigns given the Approved – Current status will show on the NPOs public page. A few
things to note:
➢ Two campaigns will be shown on the NPO’s public page. Each time the page is loaded,
the system will randomly update which campaigns are shown.

➢ Campaign creators can deactivate a campaign at any time, however they cannot
delete a campaign. Deactivated campaigns will no longer be shown to the public.

Summary
Public donors can make donations to either the NPO or to a campaign created on behalf of the NPO.
The main NPO search page can be toggled to show either all participating NPOs, or all approved
campaigns. Once ‘Learn more’ is clicked, the approved campaign will show as below:

