


Module 9 

How To Take Your Customers From 
The First Date To Saying “I Do” To You 



Today’s Plan 

  What a sales cycle is and the importance of them 
  How to define and systematize your sales cycle 
  How to optimize your site to create a sales funnel 
  The best website layout tweaks to maximize 

conversions 



What Is a Sales Cycle? 

  The sales cycle can be described as the series of 
dates you have to go on before your customer will 
marry you. 

  Traditional marketing says we have to have 7 
interactions or “touches” before a customer will be 
ready to purchase. It’s agreed that the number is 
higher in this digital age. 



The Beauty Of a Sales Cycle 

  Once you build the components that make up your sales, you 
can use them time and time again. 

  You can use your sales cycle to educate your prospects so 
that they understand your value and you weed out your non-
ideal clients. 

  Having a sales cycle allows you to better understand what 
you customer needs to know to make a purchase and give it 
to them. 



My Sales Cycle In a Nutshell 

Prospect	  discovers	  
me	  and	  visits	  my	  

website	  

Prospect	  sees	  one	  
of	  my	  free	  opt	  in	  
offers	  and	  signs	  up	  
(This	  is	  the	  most	  
important	  part!)	  

Prospect	  
automa<cally	  gets	  

what	  was	  
promised	  to	  them	  

Prospect	  enters	  
into	  an	  

autoresponder	  
series	  of	  emails	  
that	  build	  trust	  &	  
credibility	  and	  

include	  
opportuni<es	  to	  
work	  with	  me	  	  

AAer	  the	  
autoresponder	  

series	  finishes,	  the	  
prospect	  starts	  
geDng	  just	  my	  

weekly	  emails	  w/
<ps	  and	  

opportuni<es	  to	  
work	  with	  me	  

The	  prospect	  gets	  
my	  weekly	  emails	  
for	  as	  long	  as	  they	  
are	  subscribed	  to	  
the	  list.	  Even	  if	  
they	  never	  work	  
with	  me	  they	  are	  
valuable	  because	  
they	  spread	  the	  
word	  to	  others	  





  Most sales cycles follow a general pattern of getting to know you 
more and more but specifics will differ from business to business. 
  Before you can systematize, you have to map out what you want to 
provide your customer with to help move them through the cycle. 
  This is where you can use your blog posts and website content to 
help them get to know you and provide them with helpful content. 
  What do they need to know before booking you? For a dress designer 
this could consist of blog posts about finding the perfect dress for your 
body, your FAQ page content, snippets from your about page, etc.  

Mapping Out Your Sales Cycle 



Mapping Out Your Sales Cycle 

  Think about objections like you did with your FAQ page. Each 
of these can be addressed with an email. This process is 
about bringing them around to your way of thinking and 
seeing why you are a good fit for them. 

  You can include testimonials in your emails and examples of 
work you’ve done that you know your ideal client will love. 

  This process requires you put yourself in a customer mindset. 
What do you need to know before booking someone or 
purchasing something?  



  An autoresponder is an email that is sent to your prospect 
automatically when a certain trigger occurs. 

  Whenever you sign up for a freebie, that message you get is an 
autoresponder but a lot of people don’t know that you can build 
out an entire series of emails that goes out automatically to 
subscribers. 

  Once you have you sales cycle mapped out, this is how you put 
it on autopilot. 

Using Autoresponders To 
Systematize Your Sales Cycle 



How to Optimize Your Site to Create a 
Sales Funnel 

  Once you have your funnel built, you have to fill it with interested 
prospects. This is the main goal of my marketing which we will 
get into more when we go deep into lead generation in the next 
module. 

  People can’t opt in if you don’t give them the option. Put your 
form with info about what they’ll get form you in your sidebar, at 
the end of blog posts, and everywhere you can. 

  You will think it’s too much but I still get people who don’t notice 
mine. It’s not too much, you’ve the only one seeing every page of 
your site.  



Handy Wordpress Plugins 
  I use Magic Action Box (free version) and here is a screenshot 

  Another plugin that does something similar but allows more 
customization is called OptinSkin 



Handy Wordpress Plugins 
  I also use Hello Bar at the top of my site to drive leads to a sign 

up page 

  You can use pop-ups in a non-gross way with plugins like Pippity 
and ITRO Popup 



  There are certain things you can do with the layout of your site to 
maximize sign ups to your list  

  Having an opportunity for people to opt in without having to scroll down 
the page will help (this is often called “above the fold” in marketing 
terminology) 

  Having opportunities to opt in in different places is key. That means your 
sidebar, the end of blog posts, the end of your services/packages page and 
the end of your about page. You want to make it super easy for someone to 
get on your list. 

  Clean and clear converts. Make sure your opt in form isn’t hidden or 
blending in. Be clear about what you’re offering. People can’t opt in if they 
don’t notice your form! 

Website Layout For Conversions 



Make It Super Obvious 



Use Contrasting Colors 
  The Mailchimp homepage passes the squint test because it’s still obvious 

where they want you to click when you squint 



Quick Recap/Homework 

1.  Think through the process your customer must go through before 
they are ready to purchase. What do they need to know from you & 
how can you help them through it? 

2.  Map out what you want your potential customers to learn and in 
what order. This will be the framework for your autoresponder. 

3.  Identify the places on your site where you will put your opt in form 
once you create it. Don’t forget your about page, your FAQ page 
and the ends of blog posts.  



Coming Up In Module 10 

  All about lead generation (or how to rock your first date 
with your potential customer) 

  What to offer in exchange for their email address 
  How to set it all up (it’s easier than you think, I promise!) 

so you can start collecting email addresses 




