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Overview
The Bent Business Marketing & Advertising full service retainer package 
is designed to give you the flexibility, availability, and responsiveness that 
comes with having an on-demand, in-house marketing team. 
The full service package equips your business with the skills necessary to 
reach your targeted audience. 
Retainer services are an ideal choice if your organization:

- Requires ongoing marketing support
- Does not have an internal marketing team or your staff team needs 

additional support
- Requires quick turnaround from a marketing team that understands 

your brand
- Requires consistent and timely updates made to your website, blog, 

social media pages, and media sources
- Wants marketing materials you can be proud of!

Bent Business Marketing 
& Advertising
Full Service Retainer Package 
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Key Benefits
No required staff training, no employee taxes or benefits, no hardware or 
software investments, no additional equipment to buy, no failed attempts at 
doing it on your own.
Say you add an additional marketing professional to your staff at the modest 
annual salary of $40,500. Actual employee cost can be calculated by taking 
SALARY x 1.4(est.) to cover expenses incurred by employee taxes, workers 
compensation, paid vacation, etc. 

That total comes out to $56,700. 
Now this does not include the increase in use of office supplies, software, 
equipment, printer ink, which for marketing professionals can really add up. 
Let’s just say you factor in an additional $12,000 annually for that stuff. 

So now we’re looking at $68,700 annually for just one marketing 
person on staff. One person alone will not be able to handle the 
marketing demands of your business. And what do you do if they call off 

sick? 
Our full-service retainer packages equips your business with the 

professional skills of a web designer, graphic designer, copywriter, audio/vid-
eo technician, Google AdWords expert, social media manager, and ad design-
er all rolled into a single monthly rate! 
That’s seven professionals with the skills necessary to grow your business.   

7 x $68,700 = $480,900
Can you afford to spend half a million dollars to employ your own marketing 

team?

Team of Marketing Professionals
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Our 4 Step Marketing Approach
Step 1: Define
As a team we will work to define your target audience, existing content, 
current marketing effectiveness, and long-term sales goals.
Step 2: Create
Based on our findings in step one, we then begin to create content that’s 
designed to reach your target audience by leveraging the power of social 
media, print, and digital platforms. 
Step 3: Grow
As we craft the ideal message, our efforts must remain consistent in order to 
grow our audience. Through tracking and monthly analytic reports, we will 
avoid spending time on efforts that fail to convert into sales
Step 4: Repeat
Every new project begins back at step one. Define our message and target 
audience.

02 Create

04 Repeat 03 Grow
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Minimum Commitment 
In an effort to learn more about your business, and to foster a relationship 
focused on long-term goals, we require a minimum 4 month service 
commitment. 

Flexibility
If during the initial four month period (or thereafter) there is a larger and 
more time-demanding marketing project to complete, which is outside this 
agreed retainer package, there is no need to change the package. We will 
simply provide you with a quote for the additional work.
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1st Month 2nd Month 3rd Month 4th Month
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Rates for 2015
Level 1 Package: 10 hours @ $1,500/month (*minimum)
Level 2 Package: 25 hours @ $3000/month ($750/month rate discount)
Level 3 Package: 50 hours @ $6500/month ($1,000/month rate discount)
Level 4 Package: 100 hours @ $11,000/month ($4,000/month rate discount)
*Custom Packages are available with a minimum of 10 hours and a four-
month commitment. 

Retainer Service Package Details
Meetings: 
Level 1 Package: Two meetings per month at the office of Bent Business 
Marketing & Advertising
Level 2 Package: Two meetings per month at clients chosen location
Level 3 Package: Three meetings per month at clients chosen location
Level 4 Package: Three to five meetings per month at clients chosen 
location
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Marketing Services Available 
- Video Creation/Editing
- Social Media Management
- Graphic Design/Print Advertising
- Direct Mail Design
- Search Engine Optimization Support
- Google AdWords Management
- Facebook Advertising
- Voice Over & Radio Commercial 

Development
- Email Marketing
- Podcast Creation
- PowerPoint Presentations
- Infographic Design
- YouTube Page Management
- Copywriting, Proofreading, and Blog 

Creation
- Media Planning
- eBook Creation
- Website Design Refresh/Content Upload
- Marketing Education/Team Training
- Speaking Opportunities 
- Press Releases
- Event Promotion
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Invoicing & Reporting
Invoices are sent out the third Tuesday of each month. *First month rates are 
prorated based on the contract start date.
Any excess hours incurred will be billed separately.  
Every invoice is accompanied by a work diary, project status update, analytic 
reports (Facebook advertising, social media management, Google Ad-

Words management), and a list of projects to be implemented for the 
upcoming billing cycle. 

Hours of Operation
Bent Business Marketing & Advertising can be reached Monday through 
Saturday between the hours of 9AM – 5PM CST. After hours meetings may 
be scheduled as needed. 

1st Month 2nd Month 3rd Month 4th Month
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Contact 
Bent Business Marketing 
721 South 2nd Street 
Clinton, Iowa 52732

(815) 441-2219

andy@bentbusinessmarketing.com
We are a family run agency committed to helping your business succeed. We offer honest advice, always produce a quality 
product, and treat your company as if it was our own. 
At BBM&A we work to ensure you leave our office with a clear plan of action, and an excited outlook for your businesses future 
growth.
“Thank you for considering us a new member of your team!”
~Andy Sokolovich, Lead Creative, Bent Business Marketing & Advertising

mailto:andy@bentbusinessmarketing.com

