
Ultimate Convenience 
Meets Instant Insight

Access the new Torin® Commercial 
Air-to-Water Heat Pump directly from 
the Rheem® Contractor App. With an 
intuitive interface and real-time 
equipment visibility, the app helps 
simplify monitoring, troubleshooting 
and service from the convenience of 
your phone, resulting in:

• Faster installation

• Improved diagnostic accuracy

• Streamlined service and repair 
workflows

In addition to system data and 
troubleshooting, the app 
makes it easy to:

• Sell products

• Offer financing, rebates and
extended warranty

• Verify and look up warranties

• Submit CashBack claims

• Access product documents

Scan to download now and  
start optimizing your experience

The Rheem Contractor App –  
Your Favorite Tool Just Got UPGRADED

The Rheem® Contractor App now supports the Torin® Commercial Air-to-Water Heat Pump, providing 
convenient access to equipment data and diagnostics right from your phone via Bluetooth® technology. 
Designed specifically for contractors, the app offers valuable system insights to help simplify monitoring and 
troubleshooting.

Getting Started Is Easy!

Downloading the Rheem 
Contractor App is simple. 
You can either:

• Use your phone’s camera to
scan the QR code below—
or on the equipment you’re
installing—and follow the
instructions

OR
• Access the Google Play Store

or Apple App Store on your
smartphone, search for
“Rheem” and download
the app

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by Rheem® is under license. Other trademarks and 
trade names are those of their respective owners.
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