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Gather required additional tools

Multi Meter Drill & Nutdriver BitsL-Keys Screwdrivers Adjustable
Wrenches

>>

3 Blade fan
High speed motor

(Sold separately)

(1" NPT male)

(1" NPT male)

Curved panels and strong corners protect 
components, with a corrosion‑resistant 

base and sleek finish

For easier service and
diagnose for HVAC tech

Use the Rheem Contractor App for enhanced installation 
and service support

https://apps.apple.com/us/app/rheem/id1604626837
https://play.google.com/store/apps/details?id=com.rheem.contractor&hl=en_US


A Successful Install STARTS HERE

CONDENSATE DRAIN CONNECTION
Step 2, Connect the Drain Line Pipe

A drain line must be fitted to the condensate drains to carry the 
discharge clear of the water heater. The drain line can be extended 
using 1-1/4 Socket-Connect rigid hose or conduit. Where installed 
externally, the drain line pipe work must be UV resistant or 
protected from sunlight. 
The outlet of the drain line must be in such a position that flow out 
of the pipe can be easily seen -  but arranged so water discharge 
will not cause damage or nuisance. 
For installation under freezing conditions, provision must be 
taken to prevent condensation from freezing. 
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INSPECT SHIPMENT 
Check for any damage  
that may have  
occurred during  
shipping or handling.

WATER CONNECTIONS
Step 1, Connect the Inlet and Outlet

To ensure proper system installation:

Refer to the equipment’s technical manual for manufacturer 
specifications and recommendations.

Verify that the operating mode configuration is correctly set 
before making any plumbing connections.

Ensure that all connections comply with applicable    
installation standards and local regulations.
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ELECTRIC CONNECTION
Step 3, Connect the Electrical

To ensure proper ignition: 
Ensure all electrical connections are secure 
Use correct polarity 
Connect to a 460 Volts / 3 Phase / 60 Hz  power supply 
Ensure water heater is properly grounded . Consult manual for 
wire gauge. 
Ensure that the circuit breaker is properly sized according to 
the specifications of the corresponding model. For detailed 
requirements, please refer to your product manual

EXTERNAL CONNECTION
Step 4, Connect the External Connection

To ensure proper ignition: 
Ensure all external connections are secure 
Water circulator - Ensure that the water pump is connected to 
the correct service terminals. Refer to the circulator manual and 
the unit manual to ensure proper installation and compliance with 
the manufacturer's specifications. 
Sky-35 - Ensure that the Sky-35 is connected to the correct 
service terminals. 
Sensors - Install the sensors on the Sky-35 controller according 
to the specific application. Refer to the Rheem manual for further 
details on proper installation and configuration.

Side Water
Connection (Outlet)

Side Water
Connection (Inlet)

Condensate Drain

Electric Connection

Sevice Terminal Block

•	 single and variable 
speed circulator 

•	 Sky-35 comunnication
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INDOOR INSTALLATION OF THE WATER HEATER
Step 6, Indoor Installation Consideration

FINAL STEPS
Step 5, Complete the Setup in Sky 35
To ensure proper ignition:

1.Power Up the controller.
2. Navigate to the Setup screen:

•	 Add or remove heat sources (heat pump).
•	 Configure site settings: temperature setpoints, tank parameters, 

and sensor inputs.
•	 Select operational mode:

• Single-pass mode: water flows through the system once.
• Multi-pass mode: water recirculates for higher efficiency.

 3. Go to System Settings:
•	 Set buffer tank temperature and differential.

 4. Use the Status screen to:
•	 Monitor circulator and sensor status.
•	 View error logs and system info.

 5. In the More tab:
•	 Adjust date/time and units.
•	 Access user settings and help.
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1.	Indoor installation relies on flammable refrigerant sensor for safe operation. Do not 
tamper, disable or otherwise impair the sensor. Doing so will void warranty and 
can cause unsafe operation. Unit must be powered up at all times. 

2.	Keep flammable liquids and gases away from unit. If gas water heater are also 
installed on the indoor vicinity, these must be at least 6Ft away from the unit, to 
prevent flame or pilot extinguish due to air currents. 

3.	Consider that enclosed areas will greatly increase the noise perception of the 
units. Install the units on areas as far away as feasible from places where sound 
might be an issue. 

4.	Ducting Advisory
•	 Ensure that the installation area is properly ventilated. All components used 

for airflow management—such as louvers, dampers, and exhaust fans—must 
comply with UL 60335-2-40 standards and be non-sparking to ensure safe 
operation.

Get the unit’s model and serial numbers ready and contact us:
US 1.805.278.5300 
2151 Eastman Avenue, Oxnard, CA 93010

CUSTOMER SERVICESCAN CODE  
for additional information  
and videos


