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 Change of Registrant Email Form 

I, the undersigned, owner of the domain       , hereby authorize Amazon 

Registrar Support to change the email address that is associated with the registrant contact. 

AWS Account number:     Support ticket number:     

          (optional) 

 

Previous email address:            

   (Please write legibly in capital letters) 

 

New email address:            

   (Please write legibly in capital letters) 

 

I enclose the following proof of identity that matches exactly with the name of the current registrant contact for the 

domain: 

• Copy of my personal signed proof of identity (identity card, driver’s license, passport, or other legal proof of 

identity). 

• If a legal entity is listed in as the registrant name or organization, proof that the organization that the domain is 

registered to exists, and that I am authorized to act on the organization's behalf. This document must be a certified 

legal document that contains both the name of the organization and my name as a signing officer (for example, 

CEO, President, or Executive Director). 

 

I acknowledge that Amazon Registrar will not proceed with the modification if I am unable to prove that I am the owner of 

the domain, or that I have the authorization to act on the owner’s behalf. I understand that Amazon Registrar cannot be 

held responsible for delays if documents are missing or the form is incomplete. 

 

 

Signed:          

 

 

Full Name:          

 

 

Date:         

 

 

To request a change to the email address for the registrant contact, perform the following procedure: 

1. Scan this form and the documents listed above, and save the scans in a common format, such as a .pdf file or a 

.png file. 

2. Browse to the following URL and open a customer support case with AWS: 

http://amzn.to/2ojbi6M 

3. Accept the default values for Regarding, Service, and Category fields.  

4. In the Subject field, type "Change of registrant email." 

5. In the Description field, type the names of the domains that you want to change the email address for. 

6. Choose Add attachment and upload the scans that you created in step 1. 

7. In the Support Language list, choose the language that you want support to contact you in. 

8. Choose a contact method and enter the applicable values. 

9. Choose submit. 


