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July 17, 2014 
 
Mr. Mark Duncan 
President and Chairman of the Board 
Alabama Consumer Finance Association 
P. O. Box 43 
Alpine, Alabama 35014 
 
Dear Mark:     cc:  Mrs. Margaret Williamson 
       Secretary/Treasurer 
 
Gail and I would like to express our appreciation and gratitude for your invitation to be with you and the members of 
the Alabama Consumer Finance Association on the 2014 ACFA Convention Banquet night, and for allowing me to be 
a part of your program.  It was wonderful to meet old friends after two years and exciting to meet the new members 
who have become a part of the ACFA family.  You, the officers, and the Board of Directors are continuing “an old 
family tradition” in serving the consumer finance industry in the State of Alabama and your companies’ customer base. 
 
Our accommodations were great – a corner room high up and facing the beautiful beach on the Alabama Gulf Coast, an 
outstanding reception, and exceptional food for the banquet meal.  You and Mrs. Margaret did a great job of organizing 
the event – a complex never-ending task down to the new ACFA lanyard for guest name tags.  The service from the 
staff at the Perdido Beach Resort was top grade including the reception and banquet meal. 
 
We are especially grateful for ACFA recognizing and honoring Glenn Brothers with the ACFA Lifetime Achievement 
Award.  Such an act of recognition of an individual’s contribution to our industry and a lifetime of service to the 
citizens of our state is truly worthy and indicative of the type of organization that ACFA really is.  Glenn’s heart was 
filled with gratitude to be recognized by his peers in such a manner and the thanks for his service to the organization 
and our lending industry.   To have such recognition paid before his wife, daughter, and grandchildren is the type of 
thing that makes a man’s life worthwhile. 
 
We were also gratified to see the consistency in the award of the Beth Harris/Helen Brothers Memorial Scholarship 
which will continue to be a testament of giving back to the communities of the ACFA family of companies.  We often 
see and hear success stories of young recipients who were awarded these scholarships in memory of some fine ladies. 
 
Your selection of Dynelle Gromelski for the ACFA-Don Gowen Lender of the Year Award was a continuation of high 
ideals for the Association in the recognition of the contribution of outstanding members who are truly deserving of this 
honor.  Dynelle represents ACFA and the consumer lending industry with professionalism.   
 
And last but not least, I am truly humbled for ACFA’s presentation to me of the beautiful plaque signifying my 
contribution to the organization as a founding member and (12) years as Executive Director.  It is my honor to have 
been associated and served with such individuals you and Mrs. Margaret, and others, of such high caliber and integrity 
for so many years.  It now hangs in my office with pride. 
 
Best Regards, 
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