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What You’ll Learn

Having something to say is just as 
important as having somebody to 
say it to. We will show you our 
“touch-with-value” system, how to 
use social proof to close deals, 
and how to overcome objections.

Salespeople either try to appeal 
to the masses, or go after the 
customers that share their 
beliefs. You will learn how to 
fight for the right customers and 
run away from the others.

The most powerful way to earn 
business is through social proof. 
We will show you easy ways to 
trigger clients to give reviews of 
your services, their experiences, 
and how great you are.

There are two types of 
follow-ups: before the sale and 
after the close. You’ll learn how 
to stay top of mind whether 
your contact is a lead or a long 
time client.

Learn types of follow-up Master a “touch-with-value”

Establish triggers Decide to fight or flight

Get a fight club mindset
Once you know someone fits 
your filter and is a good match 
for your services, you now have 
to fight to earn the business. We 
will show you how to get tough 
in sales to close the deal.

Perfecting Your Follow-Up
How to Fight to Earn Business
taught by Dr. Bruce Lund

Sales is a high-contact sport and a game 
of probability. What we’ve discovered over 
the years is that motivated buyers will use 
the first person that calls them back 80% 
of the time. Why can’t this be you? It’s not 
rocket science, and we can show you how 
to be a master at following up!

exclusively presents
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It’s an important question to ask. In this presentation, you’ll learn our 10-touch 
follow-up system that drastically increases close ratios. 
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Are you wasting money by not following up?

Start your own 90-day sales plan
90daysales.com/plan



About Dr. Bruce Lund
For over a decade, Dr. Bruce Lund has trained thousands of 
professionals all over the country. His coaching journey 
began as a 25-year old career author and speaker to young 
professionals. Bruce earned a PhD in Human Performance at 
age 29, and was hired as program director and professor in 
the Texas A&M System. 

He was then recruited back into corporate America as 
Director of Sales for a top entrepreneur coaching business. 
The company tripled growth under Bruce’s leadership, 
growing to a multi-million dollar coaching business in less 
than two years. During this time, Bruce was also in 
charge of coaching top producers all over the 
country as lead business trainer in real estate, 
mortgage, title, insurance, and financial services.

In 2017, Bruce launched his own sales training 
business, 90-Day Sales Manager™, which 
has become one of the fastest growing 
programs in the country. Commonly 
referred to as the P90X of Sales Training,
the program combines daily virtual 
training with weekly live coaching.

Bruce takes pride in his versatility of 
coaching top one-percenters, brand-new 
salespeople, and everything in-between. 
He does this through a "heart of a teacher" 
approach using his PhD in behavioral science 
to accelerate business growth in a fun, dynamic
way.
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Steve McDonald
Tennessee REALTORS®

“Your attendees will appreciate his 
fresh style and interest in everyone's 
success. I would hire again!”


