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From start to finish, the way you onboard
your new clients and turn them into
promoters and advocates impacts the
amount of referrals and repeat business
you receive. We’re here to help you!

Does your customer experience drive referrals?
It’s an important question to ask. In this presentation, you’ll learn how to drive
massive referrals through your unique customer experience.

What You’ll Learn






Define your “free prize”

Optimize your onboarding

Create promoters/advocates

People come to you because of
your services, but continue to
come back because they get
something extra from you that
they can’t get elsewhere. We will
help you deﬁne your “free prize.”

Customers refer you based on
the experience they have. You’ll
discover how to onboard your
clients and create a unique
experience that will leave them
remarking to everyone.

The key to generating more
referrals is to have a strong
fanbase of promoters and
advocates. We will reveal our
unique strategy to turn new
clients into raving fans.





Extract testimonials

Earn repeat business

The most powerful way to earn
business is through social proof.
We will show you easy ways to
trigger clients to give reviews of
your services, their experiences,
and how great you are.

Everyone knows it costs more to
acquire a new customer than it
does to keep an existing one.
You’ll learn how to tap into your
current database of clients to
earn repeat business.

Start your own 90-day sales plan

90daysales.com/plan
info@90daysales.com

About Dr. Bruce Lund
For over a decade, Dr. Bruce Lund has trained thousands of
professionals all over the country. His coaching journey
began as a 25-year old career author and speaker to young
professionals. Bruce earned a PhD in Human Performance at
age 29, and was hired as program director and professor in
the Texas A&M System.
He was then recruited back into corporate America as
Director of Sales for a top entrepreneur coaching business.
The company tripled growth under Bruce’s leadership,
growing to a multi-million dollar coaching business in less
than two years. During this time, Bruce was also in
charge of coaching top producers all over the
country as lead business trainer in real estate,
mortgage, title, insurance, and ﬁnancial services.
In 2017, Bruce launched his own sales training
business, 90-Day Sales Manager™, which
has become one of the fastest growing
programs in the country. Commonly
referred to as the P90X of Sales Training,
the program combines daily virtual
training with weekly live coaching.
Bruce takes pride in his versatility of
coaching top one-percenters, brand-new
salespeople, and everything in-between.
He does this through a "heart of a teacher"
approach using his PhD in behavioral science
to accelerate business growth in a fun, dynamic
way.

“Your attendees will appreciate his
fresh style and interest in everyone's
success. I would hire again!”
Steve McDonald

Tennessee REALTORS®

90daysales.com / info@90daysales.com

