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Long-Range Issue 2 – Enhance access to justice and court services
Goals:
•2.1 Minimize economic barriers to court access and services.

•2.2 Provide useful information about court procedures, available services, forms, and other resources.

•2.3 Ensure that court procedures and operations are easily understandable and user-friendly.

•2.4 Collaborate with justice system partners and community organizations to deliver appropriate 
services.

•2.5 Reduce communication and language barriers to facilitate participation in court proceedings.

•2.6 Promote the use of innovative and effective problem-solving courts and alternative 
dispute resolution processes.



Vision

Justice in Florida will be accessible, fair, effective, responsive, and accountable.

− To be accessible, the Florida justice system will be convenient, understandable, timely, and affordable to everyone.

− To be fair, the Florida justice system will respect the dignity of every person, regardless of race, class, gender or 

other characteristic, apply the law appropriately to the circumstances of individual cases, and include judges and 

court staff who reflect the community’s diversity. 

− To be effective, the Florida justice system will uphold the law and apply rules and procedures consistently and in a 

timely manner, resolve cases with finality, and provide enforceable decisions. 

− To be responsive, the Florida justice system will anticipate and respond to the needs of all members of society, and 

provide a variety of dispute resolution methods. 

− To be accountable, the Florida justice system will use public resources efficiently and in a way that the public can 

understand. 



Long-Range, Strategic Plan for Florida Judicial Branch 2016-2021

Maintain a professional, ethical, and skilled judiciary and workforce

5.1 Promote public trust and confidence by maintaining high standards of professionalism and ethical behavior.

5.2 Attract, hire, and retain a qualified, ethical, and diverse workforce.

5.3 Provide timely education and training to judges and court employees to ensure high-level performance.

5.4 Expand the education of judges and court employees to recognize and understand various perspectives of court 

users on relevant and emerging topics.

5.5 Develop technology-based approaches to complement existing education programs for judges and court 

employees.

5.6 Ensure judges and court employees have the technological skills necessary to perform more efficiently.



http://www.flaccesstojustice.org/





Self Determination

Its Meaning 
and Application





Rule 10.310 Self-Determination

(a) Decision-making. Decisions made during a mediation 

are to be made by the parties. A mediator shall not make 

substantive decisions for any party. A mediator is 

responsible for assisting the parties in reaching informed 

and voluntary decisions while protecting their right of self-

determination.

(b) Coercion Prohibited. A mediator shall not coerce 

or improperly influence any party to make a decision 

or unwillingly participate in a mediation.

(c) Misrepresentation Prohibited. A mediator shall not 

intentionally or knowingly misrepresent any material fact 

or circumstance in the course of conducting a mediation.

(d) Postponement or Cancellation. If, for any reason, a 

party is unable to freely exercise self-determination, a 

mediator shall cancel or postpone a mediation.



coerce
1.persuade (an 
unwilling person) 
to do something 
by using force or 
threats.



persuade
1.cause (someone) 
to do something 
through reasoning 
or argument.





A situation that has the potential to undermine the 
impartiality of a person because of the possibility of a 
clash between the person's self-
interest and professional interest or public interest.

http://www.businessdictionary.com/definition/person.html
http://www.businessdictionary.com/definition/self-interest.html
http://www.businessdictionary.com/definition/professional.html
http://www.businessdictionary.com/definition/interest.html
http://www.businessdictionary.com/definition/public-interest.html


Rule 10.340 Conflicts of Interest

(a) Generally. A mediator shall not mediate a matter 

that presents a clear or undisclosed conflict of 

interest. A conflict of interest arises when any 

relationship between the mediator and the mediation 

participants or the subject matter of the dispute 

compromises or appears to compromise the 

mediator’s impartiality.

(b) Burden of Disclosure. The burden of disclosure of any 

potential conflict of interest rests on the mediator. 

Disclosure shall be made as soon as practical after the 

mediator becomes aware of the interest or relationship 

giving rise to the potential conflict of interest.

(c) Effect of Disclosure. After appropriate disclosure, the 

mediator may serve if all parties agree. However, if a 

conflict of interest clearly impairs a mediator’s impartiality, 

the mediator shall withdraw regardless of the express 

agreement of the parties.

(d) Conflict During Mediation. A mediator shall not create a 

conflict of interest during the mediation. During a 

mediation, a mediator shall not provide any services that 

are not directly related to the mediation process.





LAWYERS CHOOSE 

MEDIATORS





em·pa·thy

1.the ability to understand and share the 

feelings of another.














