
ABOUT US
Mediation.org is a division of the American Arbitration 
Association® (AAA®). The AAA is the global leader in 
the dispute resolution process continuum from conflict 
prevention to arbitration, uniquely positioned to offer 
excellence in mediation--before a case travels to more 
evaluative processes. Specifically, Mediation.org 
provides:

Individuals, governmental agencies, and companies 
seeking qualified mediators with a searchable database 
of highly skilled mediators with expertise in diverse 
fields, mediation case-management and mediation case-
management tools; and online dispute resolution.

Practicing mediators with the opportunity to publish 
their resumes in the searchable online mediator database 
alongside AAA® panel mediators; practice tips and 
tools; professional development resources; and education 
and training.

LEARN ABOUT MEDIATION
Mediation is a voluntary and confidential process with 
a great deal of party self-determination. A mutually-
selected, impartial mediator helps people in disputes 
reach an outcome of their own making. Mediation.org 
provides a level of instruction about the process and the 
diverse practice areas in which the principles and skills of 
mediation have been applied.

FIND A MEDIATOR
And not just any mediator--our dynamic Mediator Search 
engine helps individuals and organizations find the right 
mediator for a case and location. Detailed, customized 
mediator searches can be conducted focusing on several 
areas of expertise, including disputes arising in the 
commercial, community, construction, employment, 
environmental, family, governmental, healthcare, 
insurance, international, judicial settlement, labor, and 
mass claims arenas. 

Mediation.org will help practicing mediators to market 
and grow their mediation practices through publication 
of their detailed mediator resume in the robust directory 
of mediators, along with some of the most accomplished 
neutrals in the industry. 

ONLINE MEDIATION
Disputes that parties consider to be fairly straightforward 
can be filed online for greater speed, efficiency and a 
much lower cost. To utilize the online services, there 
must be only two parties, with neither claim nor any 
counterclaim valued at greater than $10,000. 

The entire mediation process is conducted online by a 
trained Mediation.org/AAA Staff Mediator who handles 
the matter from start to finish, with no telephone 
sessions or face-to-face meetings.

MEDIATION SERVICES
Mediation.org helps identify the mediation service that 
best meets a specific mediation need: 

Technical support and customized programs to resolve 
high-volume, large-scale caseloads for disaster recovery, 
mortgage foreclosure, and similar mass claims. 

Innovative and cutting-edge mediation services 
to meet unique conflict-management needs, such 
as residential mortgage mediation for the Florida 
Foreclosure program and Judicial Settlement Conference 
Services, which utilizes neutrals selected from a panel of 
former judges with especially strong settlement skills.   

NEWS+OPINION
Mediation.org strives to equip the global mediation 
community and its various stakeholders with knowledge 
to achieve further mediation success through current 
articles and news releases and national user group 
dialogues. Users can get recognized for contributions to 
the field through their literary submissions. 

A new, comprehensive online resource for all 
aspects of mediation, built by mediators for 
mediators--and those who need them.



Become a 
mediator

Find a 
mediator

HOW TO JOIN MEDIATION.ORg
Visit www.Mediation.org, click on the Join Mediation.org 
tab, follow the prompts and enter the required data; upon 
completion you will receive email confirmation of your 
subscription and information on publishing your resume.  

Annual Membership Rates

Standard: $29.00/month (Billed Annually) 

Premium $37.00/month (Billed Annually) 

Membership Benefits

Standard
Online Mediator Profile  
(categorized and keyword searchable)

Mediation.org User Account

Full Access to Mediation.org Site Resources

Complimentary Mediation Handbook (a $95 value!) 

Premium

All the features of the Standard membership

Targeted display in the Find a Mediator search engine 
based on users’ search criteria

Education

Tools and 
resources

Post your 
resume

FOR MEDIATORS
Mediation.org is a community of colleagues for mediators 
–their club, their library, their forum. On Mediation.org, 
mediators can:

Make their resumes available for selection by parties.

Get access to “tools of the trade”  
(rules, standards of conduct, statutes by state).

Find trade and academic organizations for continuing 
education and/or membership.

Publish their original articles.

Mediation.org provides the required basic and advanced 
training for private credentialing and practice proficiency 
purposes. Here is just a sampling of the reviews for the 
forty-hour Essential Mediation Skills for the New Mediator 
course, given in multiple cities. Highly interactive and 
engaging, the class appeals to a variety of learning styles. 
It covers current topics including conflict theory, practice 
techniques, ethics, and six role plays with detailed feedback. 
The course is open to managers and human resource 
professionals– anyone in need of mediation skills sets.

From a business consultant: 
Fantastic course. Brilliantly executed.  
Virginia Vardy, Business Consultant, New York

From a former judge:  
AAA mediation training is enlightening and thought-
provoking and encourages professionalism in members 
of the legal profession as well as other professions. 
Honorable Anne Ashby, Retired,  
134th District Court, Dallas, Texas

From an attorney: 
I found this program to be extraordinarily informative, 
well-balanced between lecture and simulations and a 
lot of fun…also valuable for advocates in mediation; 
it gives a whole different perspective on the 
opportunities for effective mediation.  
David Margules, Esq., Delaware

Much more than a website – it’s a community for 
mediators and users built by mediators and open to 
everyone in the alternative dispute resolution (ADR) 
community.


