
Disability Awareness Activity 
 
 
People may be uncomfortable interacting with individuals who have disabilities.  The discomfort may stem from 
limited experience and can be dispelled with increased knowledge and familiarity.  This activity is designed to 
provide you with some basic dos and don’ts when encountering someone who has a disability. 

 

Language: 

Listed below are terms commonly used to describe people with disabilities.  Match the 

unacceptable term listed under the “Instead Of” column with the correct corresponding term in 

the “Say” column. 

Instead Of… 

 

A. Handicapped or the disabled 

B. Mute or dumb 

C. Dwarf or midget 

D. Emotionally disturbed 

E. Autistic 

F. Suffers from, victim of 

G. Learning disabled 

H. Normal 

I. Birth defect 

J. Retarded 

K. Handicapped parking 

L. Epileptic 

M. Quadriplegic, paraplegic 

N. Mongoloid or Downs 

O. Developmentally delayed 

P. Confined to a wheelchair 

Say… 

 

_____ Person with a learning disability 

_____ Person without a disability 

_____ Person with autism 

_____ Person with epilepsy 

_____ Congenital disability 

_____ Person with an intellectual disability 

_____ Person who uses a wheelchair 

_____ Person with Down syndrome 

_____ Person who is non-verbal 

_____ Person with … 

_____ Person of short stature 

_____ Person with a developmental delay 

_____ Person with an emotional disability 

_____ Person with quadriplegia 

_____ People with disabilities 

_____ Accessible parking 



Personal and Professional Interactions: 

1. As you are meeting a mediation participant, you notice the person has a prosthesis and 
shakes with his or her right hand.  You should: 

A. Withdraw your hand and continue to introduce yourself. 
B. Offer your right hand as you would with anyone. 
C. Offer your left hand. 

 
2. When meeting a mediation participant who is deaf and is communicating through a sign 

language interpreter, you should: 
A. Maintain eye contact with the person who is deaf. 
B. Maintain eye contact with the interpreter. 
C. Look back and forth between the person who is deaf and the interpreter. 

 
3. You are speaking with a litigant who is hard of hearing and the person asks you to repeat a 

statement.  You should: 
A. Repeat the statement in a louder voice. 
B. Repeat the statement more slowly. 
C. Rephrase the statement. 
D. Use gestures to act out your statement. 
E. Offer to write your statement. 

 
4. You see a member of the public at the courthouse who has a disability, and the person 

appears to be struggling.  You should ignore the person so as not to embarrass, draw 
attention, or infringe upon the person’s independence.  (If your answer is True, move to 
question 6.) 

  _____ True  _____ False 
 
5. If your answer to the last question was false, what would you do in this situation? 

A. Watch for a while to determine if the person needs assistance. 
B. Offer to assist the person. 
C. Assist the person. 

 
6. You are mediating a session with a person who has difficulty speaking.  You are only able to 

understand a few words and phrases.  What should you do? 
A. Pretend you understand what was said. 
B. State what you understood and ask the person to repeat the rest of the information. 
C. Smile, nod, and hope the session ends soon. 

 
7. When conversing with a participant who uses a wheelchair, it is preferable to pull up a 

chair, if available and convenient, and converse at eye level.  

  _____ True  _____ False
 


