
Popular FAQs 
 
Known Incompatible hardware 
https://sonos.custhelp.com/app/answers/detail/a_id/42 
  
ISP Router Parental Control Issues for services 
https://sonos.custhelp.com/app/answers/detail/a_id/2261/kw/parental%20controls 
  
Line-In delays 
http://getsatisfaction.com/sonos/topics/delay_on_audio_on_line_in 
 
Firewalls/Security 
https://sonos.custhelp.com/app/answers/detail/a_id/692 
 
Playback issues from iOS devices. 
https://sonos.custhelp.com/app/answers/detail/a_id/1852/related/1/session/L2F2LzEvdGltZS8xMzk0M
Dc3OTM2L3NpZC9XczJaTndPbA%3D%3D 
  
Playback issues direct from Android Devices. 
https://sonos.custhelp.com/app/answers/detail/a_id/2160/session/L2F2LzEvdGltZS8xMzk0MDc3OTM2
L3NpZC9XczJaTndPbA%3D%3D 
  
Setting up a Music Library (Select OS and Library Source) 
https://sonos.custhelp.com/app/answers/detail/a_id/2412#gs=eyJndWlkZUlEIjozNiwicXVlc3Rpb25JRCI6
MiwicmVzcG9uc2VJRCI6MywiZ3VpZGVTZXNzaW9uIjoiV3MyWk53T2wiLCJzZXNzaW9uSUQiOiJXczJaTndP
bCJ9 
 
Programming your Integrated Remote (Control4, Crestron, etc.) 
https://sonos.custhelp.com/app/answers/detail/a_id/1987 
 
How to program common cable/satellite remotes to bypass on-screen notifications: 
https://sonos.custhelp.com/app/answers/detail/a_id/2083 
 
TV Compatibility: 
https://sonos.custhelp.com/app/answers/detail/a_id/1931 
 
Programming a Logitech Harmony remote: 
https://sonos.custhelp.com/app/answers/detail/a_id/2022 
 
Configure Sonos Playbar with Samsung Smart Remotes: 
https://sonos.custhelp.com/app/answers/detail/a_id/2424 
   
Maximizing Playbar Sound from your Television: 
https://sonos.custhelp.com/app/answers/detail/a_id/1945 
 
How to program common cable/satellite remotes: 
https://sonos.custhelp.com/app/answer...  
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