
C H A L L E N G E

Email serves as a primary channel at CareerBuilder for job 
recommendations, job alerts, profile updates, and messaging to 
job seekers from “Hello to Hire” and beyond.  Gary Grimes, 
director, email and engagement at CareerBuilder, knew they 
needed an advanced email analytics and deliverability solution to 
gain better visibility into inbox placement and email performance 
beyond what their email service provider (ESP) could offer.

“Ensuring emails are reliably delivered in the inbox is vital to 
connecting employers with job seekers, getting them hired, 
onboarding them, and keeping them hired and happy,” said 
Grimes. At the recommendation of CareerBuilder’s ESP, they 
partnered with 250ok to help provide the insights and expertise 
they need to optimize email performance.
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For more than 20 years, 
CareerBuilder has helped millions 
of job seekers and employers 
connect, giving people a chance to 
find their calling and employers an 
opportunity to find and hire top 
talent to help grow their business. 
As an industry leader, 
CareerBuilder provides 
cutting-edge services, including 
recruiting, employment screening, 
and human capital management 
empowering employment across 
the globe from Hello to Hire™.

I N D U S T R Y :  S O F T W A R E

C A S E  S T U D Y
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Using 250ok’s platform and Expert services, CareerBuilder has 
access to the right data, analytics, guidance, and insights to 
effectively manage email performance across millions of emails 
sent daily to help deliver quality candidates to their customers, 
including many of the largest employers in the world.
 
“When we have high inbox placement rates over time, we see a 
correlated increase in our EOI [expression of interest], which is an 
important metric we use to measure candidates’ interest in jobs 



R E S U LT S

During onboarding, CareerBuilder implemented DMARC on their 
mailing domains to increase security against illegitimate use of 
their mail domains, while using 250ok DMARC to monitor 
compliance across mail sources.
 
250ok serves as a centralized platform for all CareerBuilder teams 
to use, saving money and improving efficiency by consolidating 
disparate solutions into the 250ok platform. Grimes and his team 
also lean on 250ok and their guidance to help optimize 
deliverability and overcome reputation issues impacting delivery.
 
“We are really impressed and pleased with the responsiveness and 
personal touch of the 250ok team,” Grimes said. “We value having 
an experienced single point of contact to reach out to with 
questions, help us walk through new concepts and products, and 
really work with us to get the most out of the platform. 250ok feels 
like a part of our team.”
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and completed job applications,” Grimes said. “As CareerBuilder 
serves job seekers and employers globally, 250ok helps us gain a 
better understanding of our data and how the quality of our email 
program down to the campaign level impacts deliverability, which 
is critical for us.”

G A R Y  G R I M E S
Director, Email & Engagement, 
CareerBuilder

“Deliverability is 
so key to the 
health of our 
organization and 
to the email 
program. It’s 
great to have 
250ok’s email 
analytics and 
oversight beyond 
what is provided 
by our ESP, to 
increase our 
confidence level 
and give us the 
critical insights to 
drive more 
informed 
decisions with 
our program.”


