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ABSTRACT 
 

Introduction 
 

Older adults age 65 and over with 

multiple chronic illnesses occupy a 

majority of hospital beds in the United 

States.  These patients are vulnerable to 

adverse outcomes such as functional 

decline, falls, delirium and pressure 

ulcers.  It is essential that health care 

providers be prepared to care for the 

specialized needs of this vulnerable 

population.  The goal of the project was 

to administer the NICHE Acute Care 

Geriatric Institutional Assessment Profile 

(GIAP) to measure staffs’ knowledge, 

attitudes and perceptions regarding the 

care of hospitalized older adults.  The 

hypothesis was that the knowledge, 

attitude and perception scores for the 

staff at Christiana Care will be higher 

than the comparative groups since 

Christiana Care has had the We 

Improve Senior Health (WISH) program 

in place for the past 15 years.     

 

Methods 
 

Individuals were recruited via email.  

The participants consisted of a 

convenience sample of all staff in direct 

patient care on thirty-one identified 

patient care units.  Unit staff was defined 

as Advanced Practice Registered 

Nurses, Registered Nurses, Licensed 

Practical Nurses, Patient Care 

Technicians, Student Nurse Externs, 

and Unit Clerks.  The GIAP was 

administered over a three-week period 

in April 2016 to 2,472 staff on thirty-one 

units with a 6.3% response rate.   

 

Results  
 

Christiana Care scores were compared 

to other peer NICHE facilities by 

“teaching status” and “bed size”, in 

addition to an overall comparison to “All 

NICHE hospitals”.  The results of the 

GIAP suggested a signal for positive 

change in 17 out of 21 items.   

 

Conclusion 
 

Based on the findings a strategic plan 

for 2016-2017 was developed in order to 

garner continued support for the WISH 

program.  The WISH program is 

preparing all health care providers at 

CCHS to care for the specialized needs 

of this vulnerable population.   

ABOUT CHRISTIANA CARE 
 

Christiana Care Health System is one of the 

country’s largest health care providers, serving 

more than 600,000 patients yearly, placing it as 

the 17th leading hospital in the nation and 10th 

on the East Coast in terms of admissions. 

Christiana Care includes two hospitals with 

1,100 patient beds, two acute care of the elderly 

(ACE) units a home health care service, 

preventive medicine, rehabilitation services, a 

network of primary care physicians and an 

extensive range of outpatient services. 

Christiana Hospital 

CONCLUSION 
The results of the GIAP 

suggested a signal for positive 

change in 17 out of 21 items.  

Based on the findings, a 

strategic plan for 2016-2017 

was developed.  These 

findings will also garner 

continued support for the 

WISH program.  The WISH 

program prepares health care 

at CCHS providers to care for 

the specialized needs of this 

vulnerable population.  

RECOMMENDATIONS 
 Strategic plan developed to 

address the four areas of 
improvement to increase the 
scores 

 Plan carried out over 2016-17  

 Follow up GIAP survey 
administered in Oct 2017 

PROCEDURE 

GIAP emailed to 2,472 staff on 31 units 
 

Staff defined as APRNs, RNs, LPNs, PCTs & SNEs  
 

22 units at Christiana Hospital:   

7E; 6A, B, C, 6E; 5A, B, C, D, E; 4C, D, E; 3D; 2C; MOU, NCCU, TCU, 

CVCCU, MICU, SCCC, ED 
 

9 units at Wilmington Hospital:  

ED, WICU, JRC, Rehab, 5N, 6S, 4W, 3N, 4N 
 

155 responses (6.3% response rate)   

INSTRUMENT 

GIAP is a valid & reliable tool and has been 

completed by over 105,000 staff from NICHE 

designated sites 

Consists of 177 questions to answer  

CCHS scores were compared to other peer 

NICHE facilities by “teaching status”, “bed size” 

& to “All NICHE hospitals” 

A p value of 0.05 was established as a 

statistically significant difference 

GIAP emailed to participants via outlook 

distribution lists 

Takes approximately 15-20 minutes to complete 

Administered over a 3 week period April 2016 

PURPOSE 

To administer the NICHE Acute Care Geriatric Institutional Assessment 
Profile (GIAP) to measure staffs’ knowledge, attitudes and perceptions 

regarding the care of hospitalized older adults at CCHS 

POPULATION / SAMPLE 

17 out of 21 items scored in the 

“best possible range” score or 

within normal limits 

 

4 areas of improvement identified 

~1 with attitudes 

~2 with perceptions of 

professional issues 

~1 with perceptions of care 

environment 

LIMITATIONS &  

LESSONS LEARNED 

 Low response rate  possibly 

due to survey fatigue and 

lengthy survey 

Offer incentives to increase 

response rates 

 Advertise response rates to 

create “friendly” competition 

amongst the units 

 Lack of question asking the 

respondent if they attended 

specific geriatric training 

offered at CCHS CCHS’s Knowledge Scores 

CCHS’s Attitude Scores 

CCHS’s Professional Issues Scores 

CCHS’s Geriatric Care Environment Scores 

* The mean score of CCHS is significantly different from the mean of this comparison group. 
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RESULTS 

Demographic Summary of Respondents at CCHS Caucasian (73%)  

Females (92%)  

Staff nurse role (61%)  

Average age = 40 years of age  

Average years in profession = 13 years  

Average years employed at CCHS = 10 years  

Highest degree held by nurse = BSN (42%)  

DISCUSSION 

For these results, lower scores indicate more favorable results   
For these results, higher scores indicate more favorable results   


