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A 2010 study found that more than half of 
lesbian, gay, and bisexual respondents and 70% of 
transgender respondents had experienced 
discrimination by healthcare providers. 1, 3

Older LGBT adults face additional impediments 
to healthcare because of solitude, fewer family 
supports, and a lack of social and support 
services.1,3

 The purpose of the study is 
to evaluate the impact of 
providing education to new 
employees regarding older 
LGBTQ individuals. 

 The health care workers 
will be exposed to several  
educational modalities, the 
first of which is a 
documentary showing the 
realities faced in health care 
by older LGBTQ adults. 

 It is our goal to increase 
the supportive care 
provided for older LGBTQ 
persons in our healthcare 
system.
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Methods
Design:A tool composed of 16 Likert-styled 
questions was given to all new employees during a 
4 month orientation period (9/16-12/16).  Pre- and 
post- testing was analyzed  before and after 
viewing the documentary.
Survey: Voluntary, anonymous, previously 
implemented at UCSF.2
Setting: New Employee Orientation
Data Collection: IRB approval was obtained for 
the pre/post survey.  Paired 2 tailed T-Test 
performed on questions.

Results

 After showing the documentary, we found two 
survey items indicated an increase in 
knowledge:    that gender reassignment 
surgery is not easily available or covered by 
most insurance polices, and that LGBTQ 
communities experience differential access to 
health care.

 When focusing on implementing evidence-
based practices for patient centered care, it is 
imperative to include sensitivity specifically to 
the LGBT community. That includes educating 
employees to understand what LGBT patient 
specific needs are and how we can best 
support them throughout the healthcare 
system.3
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Q2. Access to health care is the same for LGBTQ 
persons as for other members of the population.
Q8. Gender reassignment surgery is easily available 
and is covered by most insurance polices.
(5=Strongly agree)
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